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The Report is prepared in accordance with relevant requirements including the “Opinions Concerning Enhancing the Social 

Responsibility of Banking Institutions” (No.252 [2007] of the General Office of the CBRC) and the “Corporate Governance 

Standards for Banking or Insurance Institutions” (No. 14 [2021] of the CBIRC) issued by the China Banking and Insurance 

Regulatory Commission, the “Guidelines No.1 of the Shanghai Stock Exchange on Self-Regulation of Listed Companies 

— Standard Operation” (No. 2 [2022] of the Shanghai Stock Exchange) issued by the Shanghai Stock Exchange, and the 

“Guidelines on the Corporate Social Responsibility of Banking Financial Institutions of China” issued by the China Banking 

Association on 12 January, 2009.
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Preparation principles:

្ॷӊ⚔͚ప䨣Ԋ⯾чȨڠλߍᑧ䨣㵹͇䛾㲺ᱧᲱ⹫ч䉐Ш⮱ᘼ㻮ȩ喍䨣⯾ࣾߋȲ2007ȳ252 त喎

Ȩ䨣㵹Ԋ䮖ᱧᲱڙथ⇨⤳۳݆ȩ 喍䨣Ԋ⯾ࣾȲ2021ȳ14 त喎Ƞ̷⊤䃮ݥϑᭀ᝭Ȩ̷⊤䃮ݥϑᭀ᝭

̷ጯڙथ㜗ᒸ⯾ノᠴᑂす 1 तÿ㻱㠰䓽҉ȩ喍̷䃮ࣾȲ2022ȳ2 त喎Ƞ͚ప䨣㵹͇ࡼчȨ͚ప䨣

㵹͇䛾㲺ᱧᲱЮ͇⹫ч䉐Шᠴᑂȩ喍2009 Ꭱ 1 ᰵ 12 ᬒ࢝ࣾ喎ぶⰥڠ㺮Ⅿ㑃ۆȡ
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Release of the Report: The Report is published at http://www.sse.com.cn and the official website of Bank of Beijing (http://www.bankofbeijing.

com.cn).
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http://www.bankofbeijing.com.cn

Accessibility of the Report:
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The Report can be accessed at the Office of Board of Directors of Bank of Beijing.
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The Board of Directors and all directors of Bank of Beijing hereby undertake that the Report contains no false record, 

misleading statement, or material omission and they will be liable individually or jointly and severally for the authenticity, 

accuracy, and completeness of the contents of the Report.

Assurance of the Report: 
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Note:
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In case of any inconsistency between the English and Chinese version of this Report, the Chinese version shall prevail.
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About the Report
ઑշឭ௚

្ॷᬣ䬡㠰డ喟 2021 Ꭱ 1ᰵ 1ᬒ㜠 2021 Ꭱ 12 ᰵ 31ᬒ喑䘕ܳڲღ䊲̷ܧ䔝㠰డȡ

January 1, 2021 - December 31, 2021. This report also covers some contents before or after the reporting period.Reporting period: 
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The Report covers the Head Office, business units, subsidiaries and affiliates of Bank of Beijing Co., Ltd. 
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Coverage of the Report: 
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Release Cycle:
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 Annual report. 
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⹧㇫⺋喑⻶ឬĄ䃟ᩬ⇨Ƞ݈ФթȠ៲䉐Шą⮱ᵥᓰ⤳ᔢ喑ͨߕ᣽ࡴᄦ჋Ҁ㏼≻倅䉕䛼ࣾᆂ⮱᰺ߎ㘪߈喑

ᠮ㐚ᣕ䔈Ąࣾᆂ὎ᐼȠ͇ߎ㐀ᲱȠ჏ᝤ㐀ᲱȠ䓽㥒㘪߈Ƞノ⤳᫦ᐼąρ๔䒙ಸ喑ౕᑧࡃ䉐Ш⇨⤳Ƞ᰺ߎ

჋Ҁ㏼≻Ƞ߈ߖΎ᱾ᡜڡȠࣾ ᆂ㐬㞟䛾㲺Ƞڠ❞অጒ᜽䪬Ƞ䌢㵹ڙ⯷ᙵ઱ぶ็᫦䲏ःᓄγ㞜ສ⮱ᆒ䉐㐖᩵喑

䔈̭ₒ჋⣝γᩬ⇨䉐ШȠ⹫ч䉐ШȠ㏼≻䉐Ш⮱ᰶᱧ㐌̭ȡ

The year 2021 witnessed the historical convergence of China's two centenary goals and the kickoff of China's new undertaking to build a modern 

socialist country. Guided by the Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, we resolutely implemented the decisions 

and instructions by the CPC Central Committee, the State Council, the CPC Beijing Municipal Committee and the Beijing Municipal Government. 

Pursuing our core values, namely "to stay committed to political integrity, create value and shoulder responsibility", we worked on the abilities to 

support the quality development of real economy, and strove to transform our development mode, business structure, customer mix, operation capability 

and way of management. With improvement in abilities and progress in transformation, we made great achievements in fulfilling responsibility, 

supporting real economy, facilitating rural revitalization, boosting green !nance, nurturing staff, and promoting public welfare and charity. By so 

doing, we further ful!lled our political, social and economic responsibilities in an integrated way. 

MESSAGE FROM CHAIRMAN

ᑧࡃ䉐Ш⇨⤳ᆂ⣝᫝៲ᒀ

Taking on greater responsibility

2021 Ꭱ᭜᱙㵹᜽⿸ 25 কᎡ喑हᬣΌ᭜჋᫪᱙㵹Ą࡮ఈρą㻱ܿ䊤ₒ͸Ꭱȡ䔆̭Ꭱ喑᱙㵹᝻჋ᣕ䔈ڕ

䲏ϻ͒⇨ڇ喑݈᫝Ąڇᐧ + 㘪ȡ䉱ϔ㻱὎⽠֒෋䪬喑᜽ߕᆂࣾͧࡃᐧ߬㘪̺᫚䒙ڇथ⇨⤳ą὎ᐼ喑ڙ

ͧ仃უᕨ䉱ϔ⾮ⵡ 3 ̴Ϭ⮱೻ጯੳ͇䨣㵹喑Ꭳڒ䔶᜾ప㈨㐌䛺㺮ᕔ䨣㵹ऺࢂȡᝅ⪒䒙ಸⰛᴴᬻ⶛喑⯵

ȡ⼜ᲮԊ៑ែ䉱㔲Ƞఋ្ែܧᠮ㐚෋ᑧ喑ౕ䰣ਜ਼䒙ಸȠ➦㞟䛾㲺Ƞ⻾ឭ䉸㘪ぶ䶳ഌ䒙ಸϛ◦䶾߈㘪ݖ

䉱㔲喑㗎ᖜ⢴䊲䓴 6%喑Ԋᠮ㵹͇݄ݺȡಇᠮᏂ㏬ᕊ㐡喑កສ䭟㠰ࡃ㼐䛾㲺䷻䮖⮱ᩨಇᝅহͨߕЄ喑

̺㞜䉤⁫⢴Ƞ䉱᱙ٲ䋠⢴჋⣝हₒᩦ઱ȡ

Last year marked the 25th anniversary of Bank of Beijing and the starting point for implementing the Bank’s Development Plan for the 14th Five-Year Plan 

Period. In 2021, we adhered to strict Party self-governance and creatively married party building with corporate governance, thereby translating good 

party building into driving force of growth. With robust growth in asset size, Bank of Beijing became the !rst city commercial bank with total assets 

surpassing the RMB 3 trillion mark and was identi!ed as a domestic systematically important bank. With a clear goal of strategic transformation in mind, 

we pulled off remarkable changes in retail banking, unique !nancial services and technological empowerment, which resulted in an ever better pro!t 

performance. With an industry-leading dividend yield of over 6%, Bank of Beijing proved to be a safe and pro!table option for its investors. As we 

stayed prudent and fought hard and proactively to prevent and resolve !nancial risks, Bank of Beijing enjoyed an overall improvement in the NPL ratio 

and capital adequacy ratio.
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⌞㕂䛾㲺⻾ឭក䕍᫝Ҁ侹

Working on !nancial technologies

ϔ͇᪝ႄ䛾㲺᫝ᬣА喑ڒϙ䨣㵹⼜Ხ㲺ࡄ

ВĄ211 ጒ⼸ą㐌ウ䶦Ⱋ㓑ᐧ䃫喑ក䕍Ą᪝

ႄϙ㵹ąȡ䓽⩕ٵ䔈ឭᱜ᝸⃢Ჱᐧ㐩वࡃȠ

ᮧ㘪ࡃȠ⩌ᔮࡃ⮱⣝А䛾㲺ϔ৮᰺ߎҀ㈨喑

䔚Аࡴ㏔Ąϙᒖ⩌≨ąĄᢹ̷㇫ᒖą͑๔

APP喑ក䕍Ąϙᘍ䉤ąĄࡄϙ䨣㵹ϙノუą

ぶᰡڤ᫝ᬣАധ఍Ƞᰡڤᮧᚔ⮱䛾㲺ϔ৮

হ᰺ߎ喑็㐡Ꮣ᣽ࡴ჏ᝤ᰺ߎҀ侹ȡᲱᐧ

Ą1+3+1ą⮱⻾ឭ⇨⤳ᵩᅭ喑ࣾܳٲᡒ䛾㲺

⻾ឭ߈ߖ㏼㥒䒙ಸহ͇ࣾߎᆂ⮱⼜Ხ҉⩕喑

ᣕߕэ㐌͇̻ߎ᫝ߎ͇ڡⰥοӰ䔈Ƞ䛾㲺

̻⻾ឭ㲺वࣾᆂȡក䕍䛾㲺⻾ឭĄ᫝ധᐧą喑

ᐧ⿸ప䭲̭≮Ƞឭᱜ䶳ٵ⮱⣝Аࡃ䛾㲺ⵁ

ࣾധౝ喑ក䕍ิڤᔘ䕌ពᆂ㘪߈হ᩼ᢤϑ

Ѕ㘪߈⮱᪝ႄࡃ䒙ಸ⽠֒ऻझ喑ᩜᦾڕ㵹

ౕ᪝ႄ㏼≻ᬣА⮱䒙ಸࣾᆂȡ

We proactively adapted to the new era of digital finance 

and launched the "211 Project" to digitalize the Bank. We 

put together an entire ecosystem of smart financial products 

and services, iteratively upgraded our Mobile Banking APP 

and Credit Card APP, and released smarter and more relevant 

products and services like Jinghuidai (Bank of Beijing online 

inclusive loan) and the SME Butler (the SME banking service 

APP). The "1+3+1" organizational structure (that is, a technology 

line comprised of three departments plus a !ntech subsidiary of 

Bank of Beijing) allowed !nancial technologies to fully empower 

our transformation and development, and to bring traditional and 

new businesses together in a mutually enforcing manner. We 

built a world-class and state-of-the-art modern !nancial research 

and development base that is responsive, scalable and agile, 

as the bedrock of our !ntech infrastructure as well as stable and 

strong support of the Bank’s digital transformation in the digital 

economy era.

᰺ߎ჋Ҁ㏼≻ःᓄ᫝᜽᩵

Serving the real economy

᱙㵹ಇႵ䛾㲺᰺ߎ჋Ҁ㏼≻᱙⎽喑

㖇♓ӈ㐆Ӕ㐀Ჱᕔᩦ䲖হ㏼≻倅䉕

䛼ࣾᆂ喑⼜ᲮхࡃԎ䉤ែᩫ㐀Ჱহ

䛾㲺᰺ߎ䉕᩵喑߈ߖĄښ⽠ąĄښԊą

㥪ౝহ䉔ጮᩬゃэᄩȡᰡߍ∕䛺㇫

۳ែᩫ喑ᑧࡃ⻾݈䛾㲺Ƞ᪴ࡃ䛾㲺Ƞ

ᮛᘍ䛾㲺Ƞ㐬㞟䛾㲺ぶ➦㞟䛾㲺᰺

হФթ߈Фթ݈䕍㘪ࡴ喑ᠮ㐚᣽ߎ

䉎⡛喑ᣕߕЮ͇ࣾᆂ̻㏼≻䒙ಸह

䶾ڞᡜȡ᝻ᵦ仃䘪↰ౌ喑ͨߕ៲ᒀ

҉ͧ喑ͧ ąࡧϙĄఈ͚͗ᓰąȠĄ͑ࡄ

ᐧ䃫ȠĄρၽ㖁ߕąぶ䛺◦ጒ҉喑

೻ጯ͚ޜᓰȠۙຒчぶ䛺◦䶦Ⱋ喑

͚పప䭲᰺ߎ䉥ᭀϑᭀчȠ͚ڠ᱾

䃧ಈȠ䛾㲺㶄䃧ಈぶ䛺㺮≨ߕ᣽ӈ

䛾㲺ᩜᠮȡ

We !rmly believe that supporting the real economy is 

the original purpose of financial services. Keeping a 

keen eye on the supply-side structural reform and high-

quality economic development helped us optimize our 

credit structure, improve financial service quality and 

efficiency, better ensure stability on the six fronts and 

security in the six areas and follow monetary policies. 

Targeting at speci!c areas, we stepped up !nancing 

supplies in sci-tech innovation, culture and creative 

sectors, SMEs and green sectors to create more value, 

keeping the rhythm of our development in line with that 

of economic transformation. As a Beijing-based bank, 

we were always there, ready to help Beijing !nancially 

with key tasks like "Four Centers", "Two Zones", and 

“Five Key Projects”, key projects like construction of 

the Beijing Municipal Administrative Center and the 

Winter Olympics venues, and key events like CIFTIS, 

Zhongguancun Forum and the Financial Street Forum.

ᆂ⣝᫝҉ͧڡΎ᱾ᡜ߈ߖ

Facilitating rural revitalization

᜾ప㙞䉘ᩨಇᝅ⮱ڕ䲏㘉ݖ喑ͧ჋⣝೻Ύڞहჹ㸂ຍჇγ

ಇ჋ധ⵭ȡࡄϙ䨣㵹ಇ۠䉜ᒨ㥪჋጖ధ᠀ᆂ㙞䉘ᩨಇ᜽᳉Ƞ

䄰᪡䛾㲺፛ឣᩬゃ喑ࡃ㐌̭䘕㒟喑х⮱ڡ䲏ᣕ䔈Ύ᱾ᡜڕ

ಇᠮ፥ᔮࡃ侨᱾፛ឣহ็ᵤࡃ፛ឣⰥ㐀व喑䕇䓴Ⴧ◦፛ឣȠ

ϔ͇፛ឣȠ⊵䉦፛ឣȠ᪆㗟፛ឣȠڙ⯷፛ឣρ๔὎ᐼ喑ܴ

჋጖ధສ䛾㲺ឣ䉘᜽᳉喑ᣒ㐚ᣕ䔈㙞䉘ౝࡧΎ᱾ᡜڡȡడ

㐂͇ۉ倅䉕倅᩵ȠΎ᱾჉ᅲ჉͇Ƞۉℾჹ㸂ჹ䋠⮱Ⱋᴴ喑

㉔ჳᄦᣒۉ͇ۉ᱾ϔ͇➦◦喑݈᫝Ą̶ۉą䛾㲺ϔ৮喑ࡴ

㏔ĄჹℾⰡ䕇䒓ą喑ក䕍Ą̴䮏䃎ܿą喑ౕ䛾㲺᰺ᩜߎᠮ

Ύ᱾ᡜڡȠӰ䔈ڞहჹ㸂⮱䖀䌜̷〰Ⴧݺ㵹ȡ

The full victory in the critical battle against poverty meant one !rm step 

forward towards common prosperity for rural and urban areas alike. We 

tried hard to further the country's efforts in poverty alleviation and rural 

revitalization with optimized !nancing policies and customized !nancial 

products. To be speci!c, the Bank made stationing employees at villages 

in need of financial know-how a regular practice and made efforts in 

assisting speci!c villages, speci!c industries, consumption, education and 

public welfare campaigns. Aiming at "enhancing agriculture, enriching 

farmers and embellishing countryside", we factored in the speci!c !nancial 

needs in rural areas and agricultural sector, and creatively rolled out a 

wide range of targeted !nancial products including an updated version 

of “Wealthy Farmer Vehicle” and the “Ten-Thousand-Courtyard Plan”. We 

are fully committed to supporting rural revitalization and boosting common 

prosperity with !nancial services.
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㐬㞟䛾㲺ࣾᆂ䓵ा᫝倅Ꮣ

Promoting green !nance

ಇᠮ㐬Ⅱ䱿ᆞᅞ᭜䛾ᆞ䨣ᆞ喑ᠮ㐚Ⴙ઱ڕ㵹㐬㞟䛾㲺㏱

㏴Ҁ㈨ȠᩬゃҀ㈨Ƞϔ৮Ҁ㈨喑⼜Ხᣏ㉏ᰶڤ㜗䏘➦㞟

⮱㐬㞟䛾㲺ࣾᆂ䖀䌜ȡхࡃԎ䉤䉱⎽䙺㒛喑ߍᑧ⣜ධ䷻

䮖ノ⤳喑ᑧࡃ⣜ධԎᖜ៘䱟喑᣽ࡴ㐬㞟䛾㲺৮❹ᒞ৺߈ȡ

䌢㵹Ą㐬㞟䛴䉚Ƞ㐬㞟ڙߋȠರ౫ܳㆨą⮱⣜Ԋ⤳ᔢ喑

⼜Ხᐭᆂ㞯㘪䃫᫪ᐧ䃫হ㞯㘪ᩦ䕍喑ᐧ⿸֒ڕ㞯㘪ۼᢿ

㻱」ݣᏓহノ⤳Ҁ㈨喑߈ߗក䕍㞯㏓ಸЮ͇ȡ

Adhering to the belief that clear waters and lush mountains are as precious as 

mountains of gold and silver, we continued to upgrade our organizational structure, 

policy system and product matrix around green finance, and keenly explored a 

unique way towards green banking. We optimized credit resource allocation, 

bolstered environmental risk management, enhanced ESG information disclosure and 

raised the brand awareness of our green !nancing. We tried to reduce the carbon 

footprint and built an energy-saving bank by advocating "green procurement, green 

of!ce and waste sorting", carrying out green facilities construction and renovation, 

and building up green policies and managerial systems.

ᐭड़ڙ⯷ᙵ઱᰺ߎ᫝ヴ」

Advancing public welfare and charity

⼜Ხ䌢㵹Ю͇⹫ч䉐Ш喑☚ᓰᣕڙߕ⯷θ͇ࣾᆂ喑2021 Ꭱᄦ

ใ᡽⁫হ䊋ߖ䊲䓴 9800 ̴ٰȡतङڕ㵹᎟䘕অጒ࣯̻⹫чڙ

⯷喑Ⱕ㐔ౕࡄϙȠ๖≒Ƞ̷ ⊤Ƞ㺬ႶȠ⌞ౠȠᲚጋȠ䪬⇆ȠࢄϙȠ

䭌喑ߎ᜽⿸ᔄᙬ㔲᰺ࡧȠⴠუᎱȠ͹冮᱕命Ƞ䱿ᇈぶౝᬹࢄȠࢄ≺

喑ᔄᙬ㔲䓫ߕ≩ߎపᐭᆂᔄᙬ᰺ڕౕ 2000 ҆ϧ喑ᔄᙬ≨ߕᬣ

䪬䊲䓴 2700 ᄼᬣ喑䕇䓴㏱㏴࣯̻⫘ᗲ䭟ᣔȠರ౫ܳㆨȠ⹩䃖

᪾侙㏬Ƞ㏬̷䛾㲺䃟ᏔȠڠ❞ᑞ߬㓑ҀȠ䉱ߖ䉘ఝౝࡧ႓⩌

ぶ᫦ᐼ喑⼜Ხ䌢㵹⹫чͨͶᵥᓰФթ㻯喑э᧚ϙ㵹๔❞ȡ

We have been shouldering our corporate social responsibilities and advancing public welfare 

in all earnest. In 2021, our donations and sponsorships totaled more than RMB 98 million. 

Beyond that, we called on employees to take part in public services and set up volunteer 

teams in Beijing, Tianjin, Shanghai, Xi'an, Shenzhen, Hangzhou, Changsha, Nanjing, Jinan, 

Nanchang, Shijiazhuang, Urumqi and Qingdao, bringing in more than 2000 volunteers 

and contributing over 2700 hours to public services. By engaging in epidemic prevention, 

waste sorting, traf!c management, online !nancial lectures, and social services for vulnerable 

groups, and sponsoring students in poverty-stricken areas, we practiced the core values of 

socialism and helped to make the world a better place for all.

ጳ␎ఫ᫝ᔄ喑ⵒⵧߟ䷻

๸䔈ₐᒀᬣȡࡄϙ䨣㵹

ᄳ̭ຯᬏᒭВ᰺ߎ჋Ҁ

㏼≻ͧጞШ喑⿸䋠᫝ࣾ

ᆂ䭣⃢Ƞ䉜ᒨ᫝ࣾᆂ⤳

ᔢȠ᰺ߎ᫝ࣾᆂᵩᅭ喑

Вᰡ⽠֒⮱㏼㥒Ƞᰡх

䉕⮱᰺ߎȠᰡ倅䉕䛼⮱

ࣾᆂ喑๸߈Γۆᐧ䃫Ą⮫

Ꭱ䨣㵹ą⮱ڕ᫝ヴ」ȡ

As can be seen, Bank of Beijing 

is  moving ahead at  fu l l  s team 

and with new ambitions. Sticking 

to the mission of serving the real 

economy, Bank of  Bei j ing wi l l 

proceed from the new realities and 

carry through the new development 

philosophy so as to better serve 

the new development dynamic. We 

will diligently build ourselves into 

a “century-old bank” with steadier 

performance, superior services and 

higher-quality development.

ᥧ᝸অጒڞϘࣾᆂ᫝᜽᳉

Sharing the fruits of development with our 

employees

ϙ䨣㵹ಇᠮϧ᝺ᑧ㵹ᝅ⪒喑ក䕍ࡄ

ദ䃚Ҁ㈨喑ᠮ㐚Ⴙ઱ϧ᝺⮱ࡃٰ็

ദڨ὎ᐼ喑̺᫚᣽ࡴঅጒᩬ⇨㉍ڨ

হ͇̀㘪߈ȡႹ᜽Ą㏱㏴̻ϧ߈䉱

⎽᩵㘪᣽ࡴ䶦Ⱋą喑Ჱᐧ̻㏼㥒ࣾ

ᆂⰥ䔯Ꮑ⮱ᇄѺҀ㈨喑ᣕ䔈Ąノ⤳Ƞ

ឭᱜࣹ䕇䖀ąᎣ㵹ࣾᆂ喑⩲䕇অጒ

㕹͇ࣾᆂ䕇䖀ȡಇᠮঅጒ̻Ю͇ڞ

ह᜽䪬⮱⤳ᔢ喑ౕᕊᘠ̷ᑂᄩȠౕ

჋䌢͚䩨◩Ƞౕ⩌≨͚ڠ❞喑ᄳڠ

ᓰڠ❞অጒ㥪ݝ჋ั喑ͫ็ߋ⻺≨

喑ក䕍⌞ऄঅ≩⩌ࡃჹঅጒ᪴͝ߕ

ጒૉ❞⮱Ą㕹ጒ͸უą喑Вহ䄽⮱

Ю͇ⅈడ䄰ߕঅጒ⮱⼜Ხᕔ喑⓭ࣾ

Ҁ᎟䘕অጒᠩ᤼๶⡛Ƞ❞ᇄ᪙͇Ƞڕ

ఏ㐀҉ࡼ⮱ఏ䭌㇫⺋ȡ

We believe that talents make a bank competitive 

and keep enhancing employees' political awareness 

and professional competency by offering a myriad 

of training tools and constantly upgrading the talent 

development modes. In 2021, we completed a 

human resources ef!ciency upgrade and realigned 

the workforce makeup with our business reality. 

We put in place a dual-career-path system where 

employees are allowed to climb the career ladder to 

serve roles of management or become professional 

experts. We stand by the belief that employees 

and the Bank should grow together. To make the 

growth happen, we guided our employees with our 

core values, trained them through hands-on practice 

and take care of their wellbeing after work. We 

also managed to bring out the initiative, passion, 

dedication and teamwork spirit in our staff with 

a wide range of cultural activities, a cozy staff 

recreational center and an enabling workplace.

थ��㦐θ䪬ڙϙ䨣㵹㗎Ъᰶ䭽ࡄ

���� Ꭱ �ᰵ ��ᬒ

���"QSJM
�����

4FDSFUBSZ�PG�#BOL�PG�#FJKJOH�$PNNJUUFF�PG��

UIF�$1$�BOE�$IBJSNBO�PG�#BOL�PG�#FJKJOH
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Γ䃝Ƞ㵹䪬ޜ༁ڇϙ䨣㵹ࡄ

ᲕΓݾ

%FQVUZ�4FDSFUBSZ�PG�#BOL�PG�#FJKJOH�$PNNJUUFF�PG�
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:BOH�4IVKJBO

ᛡ᫂ᒱᣯ
MESSAGE FROM PRESIDENT

����Ꭱ喑᜾Й䓻Გγ͚పڞϔڇ⮫Ꭱࡻ䄋喑Ό䓻Გγࡄϙ䨣㵹��কᆮ⩌ᬒȡ̭ᎡᲒ喑᜾Й⻶ឬĄͧ

჏ᝤ݈䕍Фթ喑ͧ 㗎͉݈䕍ᩣ⯷喑ͧ অጒ݈䕍᱗Გ喑ͧ ⹫ч݈䕍䉏ჹą⮱⤳ᔢ喑߈ڕ᰺ߎపუࣾᆂᝅ⪒喑

ᩜᠮ仃䘪㏼≻ࣾᆂ喑ౕ᰺ߎ჋Ҁ㏼≻ȠӰ䔈ڞहჹ㸂Ƞࣾᆂᮛᘍ䛾㲺Ƞ䌢㵹㐬㞟⤳ᔢぶ᫦䲏ͨͧ҉ߕȠ

ᐭ᠀݈᫝喑В჋䭲㵹ߕᒝ᭫ࡄϙ䨣㵹䉐Ш៲ᒀȡ

The year 2021 witnessed the 100th anniversary of the founding of the CPC as well as the 25th birthday of Bank of Beijing. Over the year, we 

have been wholeheartedly serving national strategies, supporting economic development of the capital city, and taking the initiative to serve the 

real economy, promote common prosperity, develop inclusive !nance and practice green development concept, under the principle of “creating 

value for customers, creating return for shareholders, creating future for employees, and creating wealth for society”. We shouldered our 

responsibilities with practical actions. 

≺჋Ҁ㏼ߎ䲏ᣕ䔈݈᫝ࣾᆂ喑⼜Ხ᰺ڕ

Comprehensively promoted innovation and actively served the real economy

̭ᎡᲒ喑᜾Й߈ڕ᰺ߎపუࣾᆂᝅ⪒হ仃䘪㏼≻ᐧ䃫喑ͧⰥڠЮ͇᣽ӈх䉕䛾㲺᰺ߎȡ᝗㜠 2021

Ꭱ᱘喑᱙㵹ϙ≒ࡼڭहࣾᆂ䛺◦䶦Ⱋ䉤⁫҆䷊ 335 Ϭٰ喑Ą̭ፓ̭䌜ą䛺◦䶦Ⱋ䉤⁫҆䷊ 221 Ϭٰ喑

䲋仃䘪ߌ㘪⪼㼐䶦Ⱋ䉤⁫҆䷊ 56.3 Ϭٰ喑೻ጯ͚ޜᓰ䛺◦䶦Ⱋ䉤⁫҆䷊ 90 Ϭٰȡ̺᫚Ⴙ઱⻾ឭ

⇨⤳᳣Ჱ喑хڕࡃ㵹⻾ឭ䉱⎽䙺㒛喑ក䕍Ą1+3+1ą⮱⻾ឭ⇨⤳ᵩᅭ喑̻͇݈ߎ᫝ᒏ᜽ࣾᆂव߈喑

ͧ჏ᝤᥚᐧ͇̀ࡃ䛾㲺᰺ߎᎠझȡ๔߈ᣕ䔈㐩वࡃ㏼㥒ࣾᆂ喑ែ䉱ᱧᲱಇႵჇѺȠࡼह㖁ߕȠх

߬ο㶒喑ͧ჏ᝤ᣽ӈ̭ᤪၽȠჇࡃݣȠڕ≮⼸䛾㲺᰺ߎ喑ᠮ㐚᣽ࡴ᰺ߎ჋Ҁ㏼≻䉕᩵ȡ

Over the year, we devoted ourselves to serving the national strategies and economic construction of the capital city, and offered quality 

financial services to relevant companies. By the end of 2021, loan balance of key projects related to Beijing-Tianjin-Hebei coordinated 

development reached RMB 33.5 billion; loan balance of the “Belt & Road Initiative” projects RMB 22.1 billion; loan balance of projects 

for phasing out non-capital functions RMB 5.63 billion; and loan balance of key projects of Beijing Municipal Administrative Center RMB 9 

billion. The Bank continued to improve IT governance architecture and optimize bank-wide IT resource allocation by building the "1+3+1" 

organizational structure (that is, a technology line comprised of three departments plus a fintech subsidiary of Bank of Beijing), so as to boost 

business innovation and build a professional financial service platform for customers. Mixed operation of business was vigorously pushed 

forward with subsidiaries and affiliates sticking to their positions and offering customers packages of tailor-made full-process financial services 

in a coordinated manner, which enhanced the quality and efficiency of serving the real economy.



ϙ䨣㵹⹫ч䉐Ш្ॷ�2021ࡄ BANK OF BEIJING CSR REPORT 202112 13

ᛡ᫂ᒱᣯ

हჹ㸂ڞᣕߖӰ䔈ℾ⩌ᐧ䃫喑ᠮ㐚߈ڕ

Made every effort to bene!t people's livelihood and promote common prosperity

ℾ⩌♓◦喑ᓰ㈨⧵ڠहჹ㸂喑᭜⹫чͨͶ⮱᱙䉕㺮Ⅿȡ᜾Йڞᑧℾ⩌ᐧ䃫喑჋⣝ߍ

仃䘪᪆㗟Ƞࡨ⫄࢘⩌Ƞጒчθ͇ࣾᆂ喑Ąᵎచ㑡䉦ąϔ৮㉜䃎ᣒ͚ڒᄼ႓ᵎ 81უ喑Ąᮧ

ᚔࡨԊ 2.0ą㺳Ⰳ䊲 700 ̴࣯Ԋ჏ᝤ喑ጒчοߖ᰺ࢎߎ㉜䃎ࣾࢎ 582 ̴ᑍȡ᜾Й☚

ᓰڙ⯷θ͇喑⼜Ხ࣯̻᡽䊍䊋ߕ≩ߖ喑2021 Ꭱᄦใ᡽⁫䊲 9800 ̴ٰȡڕ䲏䉜ᒨ㥪

჋Ύ᱾ᡜڡᝅ⪒喑጖ధ᠀ᆂ㙞䉘ᩨಇ᜽᳉喑व҉ࣾ㵹Ύ᱾ᡜڡ⺕ᢛ 4.1Ϭٰ喑ក䕍Ą̴

䮏䃎ܿąᩜᠮΎ᱾᫲⍥ࣾᆂ喑㉜䃎ࣾᩫᘍۉ䉤⁫̷ࡰϬٰ喑ͧ჋⣝ڞहჹ㸂䉎⡛䛾

㲺߈䛼ȡ

Benefiting people's livelihood and realizing common prosperity are the essence of socialism. We focused on people's 

livelihood, especially development of education, medical care and labor unions in the capital city. The "Campus 

Payment" has been rolled out in 81 primary and secondary schools, over 23 million “Jingyitong (medical service)” cards 

have been issued, over 7 million customers are covered by "Smart Medical Insurance 2.0", and 5.82 million Labor Union 

Cards have been issued. We have been promoting public welfare and actively participating in donation and sponsorship 

activities, with a donation of over RMB 98 million made in 2021. To implement the rural revitalization strategy and 

consolidate the achievements of poverty alleviation, the Bank issued RMB 410 million of rural revitalization notes, 

created the "Ten-thousand-Courtyard Plan" to support rural tourism, and issued over RMB 100 billion loans that benefitting 

agriculture and rural residents, thus contributing financial strength to the common prosperity.

ᆂᮛᘍ䛾㲺ࣾ߈Ꭼ๔჏ᝤ喑๔ߎᓰ᰺ڕ

Served customers wholeheartedly and developed inclusive !nance vigorously

᜾Й⼜Ხ㥪჋ᮛᘍ䛾㲺ᩬゃ喑᣽倅ᮛᘍ䛾㲺䉤⁫ᱰ䛺喑߈ڕᣕ䔈ᮛᘍ䛾㲺͇ࣾߎᆂȡ

᝗㜠 2021 Ꭱ᱘喑ᮛᘍ䛾㲺䉤⁫҆䷊ 1261 Ϭٰ喑ह℁෋ߍ 332 Ϭٰ喑෋፲ 35.7%喑

෋䛼෋䕌݈䓾̶Ꭱ᫝倅ȡ㥪჋͑䶦Ⱑ䓫჋Ҁ㏼≻⮱䉔ጮᩬゃጒڤ喑ᮛᘍᄼᓛЮ͇Ԏ

⩕䉤⁫҆䷊䓫 162 Ϭٰ喑䒰Ꭱ݊෋ߍ 102 Ϭٰ喠ߋ⤳ᄼᓛЮ͇ᐣ᱌䔅᱙Ѕᖜ 4769 ぁȠ

272.7 Ϭٰȡ݈᫝ᣕ็ܧᵤࡃ䛾㲺ϔ৮᰺ߎ喑䃫⿸䔯㔮ࡃ䛾㲺᰺ߎ➦㞟㑾◦喑ᣕܧ

ᄷ❞❵Ƞ㠞᪴❵᝸ᱧ䨣㵹喑෋ᑧ჏ᝤ䛾㲺᰺ߎ㣤ᓄᙌȡᣕߕ䛾㲺ⴒ䃳ᮛࣷ喑ߍᑧ䛾

㲺⊵䉦㔲ᱰ⯷Ԋ៑喑̺᫚᣽倅䛾㲺⊵䉦㔲␎ᘼᏓȡ

We actively implemented the inclusive finance policy, increased the percentage of inclusive loans, and made every effort 

to promote in inclusive finance development. By the end of 2021, the balance of inclusive loans reached RMB 126.1 

billion, an increase of RMB 33.2 billion or 35.7% year-on-year, reaching a new high in the past three years. The Bank 

leveraged two monetary policy instruments to support the real economy: credit loans for small- and micro-sized enterprises 

registered a balance of RMB 16.2 billion and an increase of RMB 10.2 billion compared with the beginning of the 

year; and 4769 payment holidays were offered to SMEs with repayment of RMB 27.27 billion of principal deferred. 

Diversified financial products and services were creatively launched, including branches and mobile banking specially 

designed for senior citizens and the English-version mobile banking APP, to enhance customer experience. The Bank also 

promoted the popularization of financial knowledge and strengthened the protection of consumers' rights and interests, so 

as to continuously improve the satisfaction of consumers.

ᔮ᪴ᬻᐧ䃫⩌߈ߖ䕌ࣾᆂ㐬㞟䛾㲺喑ڕ

Developed green !nance with full speed and supported the construction of ecological civilization

⼜Ხᣏ㉏㐬㞟䛾㲺ࣾᆂ᫝὎ᐼ喑ݣჇ㐬㞟䛾㲺̀䶦㵹ߕ䃎ܿ喑Ჱᐧᕨ

ܳ㖁ߕ⮱㐬㞟䛾㲺ノ⤳Ҁ㈨ȡߍ๔㐬㞟Ԏ䉤ᩜᠮ߈Ꮣ喑᝗㜠 2021 Ꭱ

᱘喑᱙㵹㐬㞟䉤⁫҆䷊ 477.4 Ϭٰ喑䒰Ꭱ݊෋䪬 215.2 Ϭٰ喑ह℁෋

䪬 82.1%ȡ࣯̻⅁Ն䷻䮖߈ࢸ≸䄂喑ᑧࡃ჏ᝤ⣜ධ䷻䮖ܳㆨノ⤳ȡߍ

ᑧ㐬㞟䛾㲺᰺݈ߎ᫝喑ࣾ㵹ڕప仃ࢂĄ͚ⷠহąᄼᓛ䛾㲺էݥ 20 Ϭ

ٰ喑㥪ౝࡄϙጯ仃ぁⷠ䙺䷊䉕៩䉤⁫喑ڕ߈ߖప仃ឦȠࡄϙጯ仃ぁࠌڙ

REITsĄ仃䧏㐬㘪ą䶦Ⱋ᜽ࠌߌ䯳ȡ⼜Ხ䌢㵹㐬㞟ࣾᆂ⤳ᔢ喑ݣჇȨࡄ

ϙ䨣㵹㞯㘪䭺㕄჋᫪᫦ᵵȩ喑๔߈Վᄩѻⷠ㐬㞟ܧ㵹喑᝻჋ᣕ䔈ರ౫ܳ

ㆨጒ҉喑߈ڕក䕍㐬㞟⣜Ԋڙߋ⣜ධȡ

We actively explored the new mode of green !nance development by formulating the green !nance special 

action plan and building a management system featuring head of!ce-regional branch coordination. By the end 

of 2021, balance of green loans reached RMB 47.74 billion, an increase of RMB 21.52 billion or 82.1% from 

the beginning of the year. The Bank conducted climate risk stress tests, and enhanced customer classi!cation 

based on environment risk. Innovative efforts were made to improve green !nancial services, such as issuing 

RMB 2 billion of “Carbon Neutrality” SME !nancial bond, which was the !rst in the nation, disbursing the !rst 

carbon-emission-quota-pledged loan in Beijing, and facilitating the successful raising of the !rst public-offered 

REITs in Beijing, which was also among the !rst batch in China. The Bank actively practiced the concept of green 

development by formulating “Bank of Beijing Measures of Energy Conservation and Consumption Reduction”, 

advocating low-carbon and green travel and promoting waste sorting, and cultivated a green of!ce environment. 

���� Ꭱ᭜䔈ڕڒ䲏ᐧ䃫⹫чͨͶ⣝АࡃపუȠाすι͗⮫Ꭱ๸᫄Ⱋᴴ᫝

ᒮ⼸䔈ۈ⮱䛺㺮̭Ꭱ喑᜾Йᄳಇ۠䉜ᒨ͚ڇ๛పߎ䮏۠ゃ䘕㒟হࡄϙጯ༁

ጯᩬᏉጒ҉㺮Ⅿ喑⼜Ხ̻ݖ⯷Ⱕڠ᫦⇌䕇ϑ≮喑ಇᠮĄ䃟ᩬ⇨Ƞ݈ФթȠ

៲䉐Шą喑ᠮ㐚ͧ㏼≻Ƞ⹫чȠ⣜ධजᠮ㐚ࣾᆂ䉎⡛ϙ㵹߈䛼ȡ

In 2022, standing at a brand new start of the journey towards building a modern socialist country in an 

all-round way and achieving the second centenary goal, we will resolutely implement the decisions and 

arrangements of the CPC Central Committee and the State Council, and follow requirements of the CPC Beijing 

Municipal Committee and Beijing Municipal Government. We will proactively communicate with stakeholders, 

stay committed to political integrity, create values and shoulder our responsibilities, so as to contribute to the 

sustainable development of economy, society, and environment.

थ��㵹䪬ڙϙ䨣㵹㗎Ъᰶ䭽ࡄ
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∂Ⴧ͚᪴ऺ⼝喟 थڙϙ䨣㵹㗎Ъᰶ䭽ࡄ
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Bank of Beijing Co., Ltd. (Abbr. "BOB")Registered Corporate Name in English: 

∂ჇА㶕ϧ�喟 䰺႓᪴
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Corporate Framework

НՃ౶౞

2021 Ꭱ᱙㵹ڞङᐭ㗎͉๔ч 4 ⁎喑჎䃛䕇䓴

㦐⯾θчጒ҉្ॷȠ䉏្ߎॷࣷ䉏ߎ䶱ツ្

ॷȠݖ⋓ܳ䙺᫦ᵵȠ䔶ͫ㦐θぶ䃛ᵵڞ 18䶦ȡ

㵹͒ᵩប㵹㗎͉๔ч۠䃛喑ᰶ᩵㐡៑㗎͉ڕ

व∂ᱰ⯷ȡ

In 2021, Bank of Beijing convened 4 Shareholders’ 

General Meetings, reviewed and approved 18 proposals 

including the Work Report of the Board of Directors and 

the Board of Supervisors, Financial Report and Financial 

Budget Report, Profit Distribution Plan, and Proposal on 

Electing Directors of the Board. Bank of Beijing strictly 

implemented resolutions of Shareholders’ General 

Meetings to effectively protect legal bene!ts and rights of 

shareholders.

㗎͉๔ч喟

Shareholders’ General Meeting:

Ⴙ઱⮱ڙथ⇨⤳᳣ᲱᰶݖλԊ䯉ݖ⯷Ⱕڠ᫦⮱ݖ⯷ȡ᱙㵹ᵦᢛȨڙथ∂ȩȨੳ

͇䨣㵹∂ȩȨ䨣㵹Ԋ䮖ᱧᲱڙथ⇨⤳۳݆ȩぶⰥڠ∂ᒸ∂㻱Вࣷ⯾ノᱧᲱ⮱

㻱」ݣᏓ喑ᲱᐧγĄ̶ч̭ᅯą⣝Аڙथ⇨⤳᳣Ჱ喑㗎͉๔чͧᰭ倅ᱰ߈ᱧᲱȠ

㦐θчͧ۠ゃᱧᲱȠ⯾θчͧ⯾ⲐᱧᲱȠ倅㏔ノ⤳ᅯͧប㵹ᱧᲱȡౕ㦐θч

̸䃫ᝅ⪒Ƞڠ㖁ϑᭀȠ䷻䮖ノ⤳Ƞ჎䃎Ƞ᣽ऺ̻㫗䚙̀͗ښ䬕༁অч喑⯾θ

ч̸䃫᣽ऺȠ⯾Ⲑ༁অч͑͗̀䬕༁অчȡ

A sound corporate governance framework is beneficial to the protection of interests of 

stakeholders. Bank of Beijing has built a modern corporate governance framework consisting 

of “Shareholders’ General Meeting, Board of Directors, Board of Supervisors, and Senior 

Management” in accordance with the “Company Law”, the “Commercial Bank Law”, the “Rules 

on the Corporate Governance of Commercial Banks”, other relevant laws and regulations, and 

the rules of regulatory authorities. The Shareholders’ General Meeting is the highest authority, the 

Board of Directors is the decision-making body, the Board of Supervisors is the supervisory body, 

and the Senior Management is the executive body. There are six committees under the Board of 

Directors, dedicated respectively to strategy, related party transaction, risk management, audit, 

nomination, and compensation. Another two specialized committees are under the Board of 

Supervisors, namely the Nomination Committee and the Supervision Committee. थ⇨⤳ᵳ᳣ఫڙϙ䨣㵹ࡄ

Corporate Governance Framework of Bank of Beijing

The Shareholders' 

General Meeting 

㗎͉๔ч
喍ᱰ߈ᱧᲱ喎

(Highest Authority)

Board of 

Directors 

㦐θч
喍۠ゃᱧᲱ喎

(Decision-making body)

Senior 

Management 

倅㏔ノ⤳ᅯ
喍ប㵹ᱧᲱ喎

(Executive body)

Strategy Committee

ᝅ⪒༁অч

Nomination Committee

᣽ऺ༁অч

Remuneration Committee

㫗䚙༁অч

Audit Committee

჎䃎༁অч

Risk Management Committee

䷻䮖ノ⤳༁অч

Related Party Transactions Committee

㖁ϑᭀ༁অчڠ

⯾θч

Board of 

Supervisors

喍⯾ⲐᱧᲱ喎

 (Supervisory body)

Supervision Committee

⯾Ⲑ༁অч

Nomination Committee

᣽ऺ༁অч

2021 Ꭱ᜾㵹ڞङᐭ㦐θчч䃛 12 ⁎喑჎䃛ᝃख़ःჇ᱌្ॷȠݖ⋓ܳ䙺

䶱ᵵȠι㏔ܳ㵹ࣾᆂ㻱ܿȠĄ࡮ఈρąᬣ᱌ࣾᆂ㻱ܿぶ䃛ᵵڞ 113 䶦喑

ᒏ᜽۠䃛86䶦喠ऱ䶦۠ゃ͒ᵩᠶ⚔Ȩڙथ」⼸ȩ㻱Ⴧ喑۠ ゃ⼸Ꮌڙᐭ䔼ᬻ喑

ӊ∂व㻱喑ࣾܳٲᡒγ㦐θчᝅ⪒ᑂ䶳҉⩕ȡहᬣ喑㉜䃎ङᐭ㦐θч̸

䃫̀䬕༁অч 28 ⁎喑჎䃛ᝃख़ः䉏្ߎॷȠ䷻䮖ノ⤳ゃ⪒ぶ䃛ᵵڞ 105

䶦喑ᰶ᩵ࣾᡒγ̀䬕༁অч⮱۠ゃᩜᠮ҉⩕ȡ

In 2021, Bank of Beijing Board of Directors convened 12 meetings, reviewed or listened to 

113 proposals including the regular reports, Pro!t Distribution Plan, Tier-2 Regional Branch 

Development Plan, Development Plan during the 14th Five-Year Plan Period and passed 

86 resolutions. The Board of Directors made decisions in compliance with the Articles of 

Association through open and transparent processes, thus playing its crucial role of strategic 

decision-making and corporate governance. The special committees under the Board of 

Directors convened 28 meetings, reviewed or listened to 105 proposals such as Financial 

Reports and Risk Management Strategy Reports, which effectively played the role of these 

specialized committees in supporting decision making.

㦐θч喟

Board of Directors:

2021 Ꭱ᜾㵹ङᐭ⯾θчч䃛 13 ⁎喑჎䃛䕇䓴γჇ᱌្ॷȠ⯾θчጒ҉

្ॷȠ㦐θчȠ倅㏔ノ⤳ᅯᆒ㕹䃱Ф្ॷぶ䛺㺮䃛䷅喑ख़ःγ䷻䮖ȠڲᣔȠ

䉏ߎぶ䘕䬕⮱ጒ҉្ॷࣷ㦐θчऱ䶦䃛䷅喑ч䃛⮱ङᐭহ䃛θ⼸Ꮌ౴こ

व∂ᒸ∂㻱Ƞڙथ」⼸হ⯾θч䃛θ㻱݆⮱㻱Ⴧȡहᬣ喑⯾θч̸䃫̀

䬕༁অч㉜䃎ङᐭч䃛 13 ⁎喑჎䃛ᝃख़ः倅ノ䔝㕹្ॷȠ㦐⯾倅ᆒ㕹

䃱Ф្ॷȠڲ䘕ᣔݣ䃱Ф្ॷぶ䃛䷅ڞ 39 䶦ȡ

In 2021, the Board of Supervisors convened 13 meetings, reviewed and approved such 

proposals as regular reports, the Board of Supervisors Work Report, the Board of Directors 

Work Report, and the performance evaluation reports of Directors and Senior Managers, and 

listened to the work reports of departments in charge of risk management, internal control, and 

!nance and resolutions made by the Board of Directors. The convening and decision-making 

procedures of those meetings were all in line with laws and regulations, Articles of Association 

and rules of Board of Supervisors. The special committees under the Board of Supervisors 

convened 13 meetings, reviewed or listened to 39 proposals, including work report of senior 

executives, the performance evaluation reports of directors, supervisors and senior executives, 

and internal control assessment reports, among others.

⯾θч喟

Board of supervisors:

᜾㵹倅㏔ノ⤳ᅯ⩞㵹䪬ࣷڣЃ倅㏔ノ⤳ϧঅ

㏱᜽喑ӊᢛ∂ᒸȠ∂㻱Ƞڙथ」⼸Вࣷ㗎͉

๔чȠ㦐θч⮱ᢵᱰ㵹Ҭ㕹ᱰ喑㏱㏴ᐭᆂ㏼

㥒ノ⤳≨ߕȡ

Comprising the President and other senior executives, the 

Senior Management of Bank of Beijing exercises powers 

in accordance with laws, regulations, the Articles of 

Association, and the authorization of the Shareholders’ 

General Meeting and the Board of Directors, and organizes 

business operation and management.

倅㏔ノ⤳ᅯ喟

Senior Management:



ᓰ܊
ВႵₐ⽠ࣾᆂ

We consolidated the foundation while striving for progress steadily. At the initial year of the “14th Five-Year” 

Plan and the new journey to achieve the Two Centenary Goals, the CPC Committee of Bank of Beijing has 

always implemented the decisions and arrangements of the CPC Central Committee and the State Council, the 

work requirements of the CPC Beijing Municipal Committee and the Beijing Municipal Government, and the 

regulatory policy guidelines, and !rmly held onto the “root” and “soul” of state-owned enterprises, i.e. “upholding 

the leadership of the Party and strengthening the Party building”, which provided strong political guarantee for 

the whole bank to build a new development paradigm and promote high-quality development.

Over the years, Bank of Beijing has always adhered to the principles of transparent governance, compliant 

management, honest operation, and strict internal control, and built up a sound corporate governance structure, 

a well-rounded policy system, a long-term incentive and restraint mechanism, a diversi!ed equity structure, 

a smooth operation mechanism, and a transparent information disclosure mechanism, thus creating a highly 

acclaimed brand image in the capital market. In the new era, Bank of Beijing has developed the mode of 

“Party building + corporate governance”, promoting the deep integration of Party leadership and corporate 

governance to continuously improve the ef!cacy of corporate governance.

๜჋ᵦധ喑हᬣ⽠͚Ⅿ䔈ȡ〆ౕపუĄ࡮ఈρą㻱ܿহ჋⣝すι̭͗⮫Ꭱ๸᫄

Ⱋᴴ᫝ᒮ⼸⮱ᐭᅭ͸Ꭱ喑ࡄϙ䨣㵹ڇ༁໸㏵䉜ᒨ͚ڇ๛పߎ䮏۠ゃ䘕㒟Ƞࡄϙ

ጯ༁ጯᩬᏉጒ҉㺮ⅯȠ⯾ノᩬゃᠴᑂ喑➏➏ិᤎĄಇᠮڇ⮱䶳ᄩȠߍᑧڇ⮱ᐧ䃫喑

᭜పᰶЮ͇⮱ĂᵦăহĂ偯ăąᕔ䉕ჇѺ喑ͧڕ㵹Ჱᐧ᫝ࣾᆂᵩᅭ喑ᣕߕ倅䉕

䛼ࣾᆂ᣽ӈᑧ๔ᩬ⇨Ԋ䯉ȡ

็ᎡᲒ喑ࡄϙ䨣㵹໸㏵ಇᠮ⇨⤳䔼ᬻȠノ⤳㻱㠰Ƞ䄇Ԏ㏼㥒Ƞڲᣔ͒ჳ喑Ჱᐧ

䊤Ⴙ઱⮱∂ϧ⇨⤳㐀ᲱȠ֒ݣ⮱ڕᏓҀ㈨Ƞ䪬᩵⮱⓭ߞ㏓᲌ᱧݣȠ็ٰࡃ⮱㗎

ᱰ㐀ᲱȠ䶧⩲⮱䓽㵹ᱧݣВࣷ䔼ᬻ⮱Ԏᖜ៘䱟ᱧݣ喑ក䕍γᎬ㣤䊋㾶⮱䉱᱙ጯ

౧৮❹ᒏ䆎ȡ䔈ڒ᫝ᬣА喑ࡄϙ䨣㵹݈᫝Ąڇᐧ ⮱ڇߕथ⇨⤳ą὎ᐼ喑ᣕڙ�

䶳ᄩ̻ڙथ⇨⤳⌞Ꮣ㲺व喑̺᫚᣽ڙࡴथ⇨⤳᩵㘪ȡ

Unity
Ensure Stable Development with Political Integrity

䉐Ш⤳ᔢ
Responsibility Philosophy

䉐Ш὎ಸ
Responsibility Model

䉐Шノ⤳
Responsibility Management
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᠊͊ေঐ
Responsibility Philosophy

Build a century-old bank with leading service, stable operation, excellent 

value, and quality development

ᐧ䃫᰺ߎ䶳ٵȠ㏼㥒⽠֒ȠФթࢀ䊷Ƞ倅䉕䛼ࣾᆂ⮱

⮫Ꭱ䨣㵹

ᵥᓰ⤳ᔢ

Core values

ᙬᮜ

Vision

Ҭপ

Mission

᰺ߎ⤳ᔢ

Service concept

Create value for customers, create return for shareholders, create future for 

employees, and create wealth for society

ͧ჏ᝤ݈䕍ФթȠͧ㗎͉݈䕍ᩣ⯷Ƞͧঅጒ݈䕍᱗ᲒȠ

ͧ⹫ч݈䕍䉏ჹ  Have political integrity, create value, and shoulder responsibility

䃟ᩬ⇨Ƞ݈ФթȠ៲䉐Ш

Our sincerity, your trust

ⱌ䄇 ᝭ВԎ䊃

㜗᜽⿸ВᲒ喑ࡄϙ䨣㵹倅Ꮣ䛺㻳̻ݖ⯷Ⱕڠ᫦⮱⇌䕇喑໸㏵ᄳࡄϙ䨣㵹⮱

ࣾᆂ̻ᩬᏉȠ⯾ノᱧᲱȠ㗎͉Ƞ჏ᝤȠঅጒȠڙфࣷ⣜ධ⮱᱌᱈Ⱕ๾व喑

̺᫚ߍᑧ̻ݖ⯷Ⱕڠ᫦⮱⇌䕇喑В㻱㠰䉐Ш⇨⤳ͧധ⵭ߴ喑 λឬ៲㏼≻䉐ШȠ

⹫ч䉐Ш̻⣜ධ䉐Ш喑჋⣝Ю͇̻⹫ч⮱হ䄽ڞ䊏ȡ

Since its establishment, Bank of Beijing has set much store by stakeholder engagement and 

consistently aligned its development with the expectations of the government, regulators, 

shareholders, customers, employees, public and environmental sector. On the basis of regulating 

responsibility governance, Bank of Beijing has been committed to assuming economic, social 

and environmental responsibilities to create a harmonious and win-win situation for enterprise 

and society.

᠊͊വی�
Responsibility Model

Regulating responsibility governance

㻱㠰䉐Ш⇨⤳

Undertaking economic responsibility

ឬ៲㏼≻䉐Ш

Promoting social harmony

ᣕ䔈⹫чহ䄽

Protecting the environment

Ӱ䔈⣜ධࣸສ

ϙ䨣㵹ࡄ

⹫ч䉐Ш὎ಸ
Social Responsibility 

Model of Bank of Beijing

Environmental sector

Government

ᩬᏉ

Regulators

⯾ノᱧᲱ

Shareholders

㗎͉

Customers

჏ᝤ

Employees

অጒ

Public

фڙ

⣜ධ
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᫦݄㶕ڠⰥ⯷ݖϙ䨣㵹ࡄ

List of stakeholders of Bank of Beijing

⯾ノᱧᲱ
Regulators

ែ䉱㔲
Investors

჏ᝤ
Customers

অጒ
Employees

фڙ
Public

⣜ධ
Environmental sector

ݖ
⯷
Ⱕ
ڠ
᫦

Stakeholders ᩬᏉ
Government

Paying attention to people’s 

livelihood

⩌ℾ⧵ڠ

৺Ꮑపუϔ͇ᩬゃ喑

᰺ߎ䒙ಸࣾᆂ

Implementing national 

industrial policies and 

contributing to transformation 

and development

व㻱㏼㥒喑ڙᎠ》ζ

Compliance-based operation 

and fair competition

Preventing risks and 

maintaining the stability of 

!nancial system

䭟㠰䷻䮖喑㐡៑䛾㲺Ҁ

㈨⽠Ⴧ

Ensuring ever-growing 

corporate value and steady 

investment returns

थ⮱㏼㥒ڙγ㼐ܳٲ

⟣ۢ

Fully recognizing the operating 

status of the company

ԊᠮڙथФթ⮱᜽䪬ᕔ

̻ែ䉱ఋ្⮱ᠮ㐚ᕔ

х䉕⮱䛾㲺ϔ৮হ

᰺ߎ

Quality !nancial products and 

services

Sound operating environment

㞜ສ⮱㏼㥒⣜ධ

㞜ສ⮱㕹͇ࣾᆂ㻱̻ܿ

᜽䪬ᱧч

Sound career plans and 

growth opportunities

Full-"edged compensation, 

rights and interests 

maintenance system

Ⴙ઱⮱㫗䚙̻ᱰ⯷Ԋ䯉

Ҁ㈨

Ӭᢤ⮱䛾㲺ज㣤ᓄᕔ

Convenient access to !nance

Sound community relations

㞜ສ⮱⹫ڠڞڙࡧ㈨

ᩜᠮѻⷠ㞯㘪Ƞ჋⣝⣜

ධࣸສ

Supporting low carbon and 

energy conservation, and 

realizing environment-friendly 

operation

ڠ
∕
⮱
䃛
䷅

Topics of concern

᜾
㵹
ఋ
Ꮑ
ᣗ
᫪

The B
ank's response

Creating job opportunities 

to promote harmonious 

development of enterprise and 

society

⼜Ხ݈䕍ᅞ͇ᱧч喑Ӱ

䔈Ю͇̻⹫чহ䄽ࣾᆂ

ಇᠮ䛾㲺᰺ߎ჋Ҁ㏼

≻喑ᩜᠮᄼᓛЮ͇Ƞ⻾

ឭȠ݈᪴ࡃᘼϔ͇ࣾᆂ

Consistently boosting real 

economy with !nancial 

services, with emphases on 

small and micro enterprises as 

well as cultural and creative 

industries

ᲱᐧႹ઱⮱ڙथ⇨⤳Ҁ

㈨喑Ⴙ઱व㻱Ҁ㈨̻ڲ

䘕ᣔݣᐧ䃫喑჋᫪ڕ䲏

䷻䮖ノ⤳

Establishing a full-"edged 

corporate governance 

framework, optimizing 

the compliance system 

and internal control, and 

conducting overall risk 

management

ᣕߕϔ৮݈᫝喑Ԋᠮ䉱

䉦䔼ᬻ喑␎䋠჏ᝤ䰭Ⅿ

Promoting product innovation 

and maintaining transparency 

of fees and charges

᣽倅⻾ឭⅡᎠ喑Ԋ䃮჏

ᝤԎᖜႶڕ

Enhancing technical capacity 

to ensure customer information 

security

̺᫚᣽ࡴ㏼㥒͇㐖喑ᠮ

㐚䔈㵹⣝䛾ܳ㏏

Constantly improving 

operating performance and 

distributing cash dividends

ᑧԎᖜ៘䱟ᐧ䃫喑Ԋߍ

ᠮ̻ែ䉱㔲⮱㞜ສ⇌䕇

Enhancing information 

disclosure and maintaining 

effective investor engagement

჋᫪㻱㠰⮱ߕߠवहহ

Ⴙ઱⮱অጒ⺼ݣݖᏓ

Regulating labor contracts 

and optimizing the employee 

welfare system

ᕨܳᩜ̶㏔ദ䃚Ҁ㈨喑

␎䋠অጒ็ٰࡃദ䃚

䰭Ⅿ

Implementing a three-tiered 

system to satisfy diversi!ed 

needs for employee training

ᠮ㐚ᐭᆂ䛾㲺ᮛ̻ࣷڙ

⯷ᙵ઱≨ߕ喑㐡៑㞜ສ

㈨ڠфڙ⮱

Constantly conducting 

!nancial literacy and charity 

campaigns to maintain sound 

public relations

๔㐬㞟Ԏ䉤ែᩫߍ

Enhancing growth of green 

credit

݈᫝ϔ৮ᣕᎬ⩢ၽ䨣㵹

ߎ͇

Promoting e-banking with 

innovative products

ಇᠮ㐬㞟ڙߋ喑ᄳ㞯㘪

⣜Ԋ⤳ᔢ䉜⾬ᬒ፥䓽㥒

Proceeding with green 

workplace and integrating 

green ideology into daily 

operation
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᠊͊ኮေ
Responsibility Management

Ꮌ喑ԛ⼸ࣷࢂ⌲㒛ⵁ⾣䃕䃧䛺๔θ䶦ݺ༁чڇჇݣϙ䨣㵹ࡄ

䃏Ą̶䛺̭๔ą۠ゃݣᏓȠڇ༁ч䃛θ㻱݆喑ܳٲ㥪჋Ąす

̭䃛䷅ąݣᏓ喑ԛ䃏Ⴙ઱䛺๔θ䶦䄤⹧្ॷݣᏓ喑ᐧ⿸䄤⹧

្ॷ䛺๔θ䶦⌲ࢂ喑ݣჇࡄϙ䨣㵹ڇᐧĄ࡮ఈρą㻱ܿ喑࢝

ࣾȨڇᐧጒ҉ᠴᄩᘼ㻮ȩ喑䔽㏔ݣჇ㥪჋Ȩڕ䲏ϻ͒⇨ڇШ

ᐧ喎ጒ҉㔰ڇ喍ڇ⇨䲏ϻ͒ڕჇȨݣȡߋႶᢿȩᎣᠶ႐Ⲑߎ

ᵥ䃱Фߋ∂ȩᎣ䊡ऱܳ㵹Ƞែ䉱ᱧᲱᐭᆂߕᔮ៪ᴒ喑ᄦऱ㏔

㏱㏴ͨҀ䉐Ш㥪჋ᗲۢ䔈㵹䃱ФȠ㔰ᵥȠࣺ亵喑㥒䕍㞜ສڇ

ᩬ⇨⩌ᔮȡ

Bank of Beijing formulated a list of major priority issues and the procedures 

for pre-approval deliberation by the Party Committee, revised the “Three 

Importances and One Greatness” decision-making system and the rules of 

procedure of the Party Committee, thoroughly implemented the “Top Topic” 

policy, revised and improved the policy for requesting instructions for and 

reporting signi!cant matters, drew up a list of signi!cant matters for which 

instructions should be requested, formulated the 14th “Five-Year Plan” for 

party building at the Bank, distributed the “Guiding Opinions on Party 

Building Work”, and formulated and implemented the “Arrangements of 

Tasks Concerning Full and Rigorous Party Governance” level-by-level, and 

conducted supervision of related operations on a quarterly basis. The Bank 

formulated the “Measures for Appraising and Assessing Work Performance 

related to Full and Rigorous Party Governance”, and carried out random on-

site inspections at branches and subsidiaries and af!liates to appraise and 

assess the implementation of the Measures by party committees at various 

levels with feedback provided, thus creating a favorable political ecosystem.

⠍ៀᩬ⇨ᐧ䃫喑ಇჇₐ⶛ࣾᆂ᫦ा

Paying due attention to political development and adhering  to 
the correct direction

᝻჋ᐭᆂڇट႓΍᪆㗟ጒ҉喑㏱㏴ڕ㵹䃑ⱌ႓΍΍䓾ᎠᕨΓ

䃝Ą̰̭ą䛺㺮䃟䄊㇫⺋Ꭳᐭᆂ̀䷅ⵁ䃕喑ङᐭڇट႓΍᪆

㗟ߕঅ䘕㒟๔ч喑᜽⿸ڇट႓΍᪆㗟䶳ᄩᄼ㏱喑ᐭᆂĄᎳ⮫ᎡȠ

႓ڇटȠӰࣾᆂą㈨݄≨ߕȡ

The Bank solidly pushed ahead with Party history learning and education, 

organized all members across the Bank to earnestly study the spirit of Xi 

Jinping’s “July 1” Speech and follow-up seminars, held a launch meeting of 

the campaign on Party history learning and education, set up a Party history 

learning and education leadership group, and organized a series of events 

themed on “celebrating the centenary of CPC’s founding, learning Party 

history and facilitating development”. 

⠍ៀᕊᘠᐧ䃫喑ま➏ᘼ䃳ᒏᔮ䭢ౝ

Paying due attention to ideological building and consolidating 
e the ideological stance

ङᐭڇ༁ч䃛̀䷅ⵁ⾣䘕㒟ᘼ䃳ᒏᔮጒ҉喑ᬻ⶛ࡄϙ䨣㵹ᘼ

䃳ᒏᔮጒ҉䶳ᄩᄼ㏱Ƞ㜳ᗲᏁᄦ፥ᔮࡃጒ҉̀⤚喑̭᫦䲏ߍ

ᑧᄦι㏔Ю͇⯾Ⲑ㔰ᵥ喑ओ̭᫦䲏⼜Ხ䙺वጯప䉱༁ڇ༁̀

䶦ᷭᴒ㏱ȡ

The Bank held a Party Committee meeting to study ideological thinking 

and make arrangement of ideological work, and officially established 

Bank of Beijing’s leading group of ideological work and task force on 

routine response to public opinion, so as to strengthen the supervision 

and assessment of secondary subsidiaries, and proactively cooperate 

with the special inspection team of the SASAC Party Committee of SASAC 

Beijing Of!ce.

2021 Ꭱ喑ࡄϙ䨣㵹ڇ༁ࣾᡒិ᫦ाȠノ๔ᅭȠԊ㥪჋⮱䛺㺮҉⩕喑ᠮ㐚ߍᑧĄ͗ښᐧ䃫ą喑ܴ჋෋ᑧĄఈ͗ᘼ䃳ąȠಇჇĄఈ

͗㜗ԎąȠևݝĄ͑͗㐡៑ą喑ᣕڕߕ䲏ϻ͒⇨ڇा㏢⌞ࣾᆂȡ

ᐧᑂ䶳ڇ

Party building 

In 2021, the Party Committee of Bank of Beijing played an important role in setting the development direction and ensuring effective macro-level planning 

and policy implementation, and continued to push ahead with the “Six Constructions”, effectively enhanced the “Four Awarenesses”, upheld the “Four Self-

Con!dences”, and maintained “Two Upholdings”, thereby promoting full and rigorous governance over the Party in both depth and breadth terms.

⠍ៀ㏱㏴ᐧ䃫喑ក䕍䓴⶙䛾㲺䭌к

Paying due attention to 
organizational building and building  
D�VWURQJ�ðQDQFLDO�WHDP

డ㐂⫘ᗲ䭟ᣔȠ጖ధ᠀ᆂ㙞䉘ᩨಇ᜽

᳉̻Ύ᱾ᡜ᩵ᰶڡ㶁ᣒȠĄᣒ䃶ߋࢠą

ぶ䛺◦Шߎ喑Вڇᐧᑂ䶳ͧៀ᝸喑ڕ

ȡߎևສ䛾㲺᰺߈

Focus ing  on  ep idemic  p reven t ion  and 

control, poverty alleviation, rural vitalization, 

complaint handling and other key tasks, Bank 

of Beijing has been doing its best to provide 

!nancial services under the leadership of Party 

organizations. 

⠍ៀ҉䷻ᐧ䃫喑㥒䕍ⱌៀ჋᎟ⅈడ

Paying due attention to the 
construction of work style and 
creating  a pragmatic environment

ᣔࣾ⣝䬛䷅䂓ڲϙ䨣㵹ङᐭጎᄌ̻ࡄ

⹧᪆㗟๔ч喑⌞ރݨᲽ㵹ڲጎᄌȠ჎䃎Ƞ

䷻䮖ࣾ⣝ڥಸ䬛䷅ȡङᐭĄВᵵͧ䞡Ƞ

ВᵵӰᩦą䂓⹧᪆㗟๔ч喑ڕ㵹̭ࡰ

҆ϧ࣯ч喑⌞ރݨᲽ㵹ࣺڲ䲏ڥಸᵵ

Ҹ喑В䏘䓦θ䂓⹧᪆㗟䏘䓦ϧȡहᬣ喑

䶦㻱Ⴧ㇫ژᐭᆂ䔊ࣺ͚๛ڒ⌞㵹ڕౕ

⺋হĄ䲍ЮरЮą䬛䷅ࣷĄఈㆨ䬛䷅ą

̀䶦᪡⇨喑ಇᠮ㏍Ąఈ䷻ą̻ᴾ᫝䷻

Ꭳͫ喑ౕڕ㵹ᒏ᜽䂓⹧᩵Ꮑ喑᣽҉ࡴ

䷻ᐧ䃫⇨⤳᩵㘪ȡ

More than 1,000 staff attended a Bank-wide 

conference on the issues detected through inspection 

and internal control. With the theme, “taking cases 

as a mirror and promoting reform through cases”, the 

conference went into depth on the typical negative 

cases of the Bank by way of admonitory education. 

Also, the Bank cracked down on violations of the 

central government’s eight-point frugality code, recti!ed 

parasitic behavior and “four types of irregularities” (in 

the use of of!cial vehicles, the issuance of allowances 

or bene!ts, the receipt of valuable specialties and gifts 

in cash or in kind, and in eating and drinking), and 

placed equal emphasis on the clean-up of “four forms 

of decadence” (formalism, bureaucratism, hedonism 

and extravagance) and the creation of new trend. 

These efforts have raised employees’ awareness and 

improved the ef!cacy of work style construction and 

governance across the board.

⠍ៀ㏗ᒸᐧ䃫喑ᠮ㐚ᣕ䔈ₐ䷻㖰㏗

Paying due attention to discipline 
construction and continuously 
improving  employees’ conduct

ևສጎ㻳̶̭ࣺͫВࣷጎᄌጒ҉ȡ⠍

ៀ͚๛ጎ㻳ࡄϙጯࣺ亵ᘼ㻮͚⊶ࣷጯ

ノЮ͇Ⱕڠ䬛䷅᪡ᩦ喑䃑ⱌ㥪჋ক្

ॷȠ႐្ॷȠᎡ្ॷݣᏓ喑ᣕߕ᪡ᩦ

㥪ౝ㻮᩵ȡ

The Bank vigorously rectified the problems 

(mentioned by the CPC Central Committee’s 

inspectors in Beijing) related to the companies 

directly managed by the municipality, and 

conscientiously implemented the mechanism of 

weekly, quarterly and annual reports.

ⵁ⾣ݣჇȨ͚ࡄڞϙ䨣㵹㗎Ъᰶ䭽ڙ

थすιᅷ༁অчጎᄌጒ҉㻱ܿȩȨ͚

थ༁অчጎᄌڙϙ䨣㵹㗎Ъᰶ䭽ࡄڞ

ጒ҉䶳ᄩᄼ㏱ጒ҉㻱݆ȩȡ

After careful studies, the Bank formulated the 

“Work Plan for Inspection by the 2nd CPC 

Committee of Bank of Beijing Co., Ltd.” and 

the “Work Rules of the Leading Group for 

Inspection by the CPC Committee of Bank of 

Beijing Co., Ltd.”

㏱㏴ڇᰶڞϙ䨣㵹ࡄ

Currently, the Bank now has 393 Party 
organizations

უ

অڇ

5,950 Party members

ऺ
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ⱌ䉜ᒨࡄϙጯ༁ȠጯᩬᏉጒ҉㺮Ⅿ喑෋ᑧĄఈ͗ᘼ䃳ąȠಇჇĄఈ͗㜗ԎąȠևݝĄ͑͗㐡៑ą喑ಇჇ̺⼨⌞ڕࡃ䲏ϻ͒⇨

Ⲑ̺᫚ाധᅯᐣѥ喑ౕ⯾ߕ䲖喑ᣕᩦݣ㏗ᷭ⯾ᄌҀࡃ⌞喑ᠮ㐚䛷ᩫĄ͒ą⮱ͨധ䄰喑̭Ҁᣕ䔈̺᪏㙽Ƞ̺㘪㙽Ƞ̺ᘠ㙽喑ڇ

ᣕڕߕ㵹倅䉕䛼ࣾᆂࣷ䭟ᣔ䛾㲺䷻䮖͚ࣾܳٲᡒ⯾ⲐԊ䯉ប㵹ȠӰ䔈ࣾᆂ⮱҉⩕ȡ

᏶ᩬᐧ䃫

Clean Governance

In 2021, guided by the Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, Bank of Beijing fully implemented the decisions and 

arrangements of General Secretary Xi Jinping and the CPC Central Committee, as well as the work requirements of CPC Beijing Municipal Committee and Beijing 

Municipal Government. The Bank heightened the “four awarenesses”, boosted “four self-con!dences”, and held “two upholdings”. The Bank resolutely deepened 

the concept of strict management self-governance of the Party, continuously released the main tone of “strictness”, promoted the implementation of systems and 

measures to ensure that of!cials do not dare to be, are not able to be, and do not want to be corrupt, deepened the reform of the discipline inspection and 

supervision system, extended supervision to the grassroots level, and gave full play to the role of supervising and supporting implementation and facilitating and 

improving development in the process of promoting the high-quality development of the Bank and preventing and controlling !nancial risks.

The Bank established and improved the mechanisms for joint supervision 

and discipline enforcement, joint investigation of clues, and more, and 

further implemented its main responsibility and supervision responsibility. The 

Bank carried out intra-Bank inspection, which has an increased chastening 

effect on its employees. The Bank also pressed ahead with the reminder of 

disciplines before holidays, interview and inspection mechanism to strictly 

prevent the “four forms of decadence” from rearing their heads.

ᐧ⿸֒ڕ㖁व⯾Ⲑប㏗Ƞ㏬㉏㖁वᢿᴒぶᱧݣ喑̭Ҁᣕ䔈

ͨҀ䉐Шহ⯾Ⲑ䉐Шहाࣾ߈喠ᐭᆂ㵹ڲጎᄌ喑䔈̭ₒࣾ

ᡒጎᄌݾݖহ䰴ᙾ҉⩕喠㖇♓䛺㺮ᬣ䬡㞯◦喑ಇᠮ㞯ᬒ᣽

䚿Ƞ㏓䄵হᷭᴒݣᏓ喑͒䭟Ąఈ䷻ą䬛䷅ࣺᑦఋ⒛ȡ

ᑧᩬࡃ⇨⯾Ⲑ

Strengthening political supervision

Focusing on key areas such as credit management, disposal of 

non-performing assets, centralized procurement, financial expense 

management, and employee behavior, the Bank strictly investigated 

and dealt with issues like using loans for personal gain, transfer 

of benefits, irregular operations, and irregular business ventures. 

The Bank increased disciplinary accountability and showed “zero 

tolerance” for violations.

㖇♓Ԏ䉤ノ⤳Ƞ̺㞜䉱ϔั㒛Ƞ䯳͚䛴䉚Ƞ䉏ߎ䉦⩕ノ⤳Ƞ

অጒ㵹ͧぶڠ䩛䶳ഌ喑͒㖰ᴒัВ䉤䄸⻮Ƞݖ⯷䓀䔮Ƞ䔊

㻱᧺҉Ƞ䔊㻱㏼ੳߋЮ͇ぶ䬛䷅喑ߍ๔ប㏗䬛䉐߈Ꮣ喑ᄦ

䔊㏗䔊∂㵹ͧĄ䰣ღᓺąȡ The Bank analyzed the typical negative cases of the Bank, and carried 

out thematic education and recti!cation. With the help of the Bank of 

Beijing Admonitory Education Center, the Bank seeks to put its employees 

on the alert.

В㵹ࣺڲ䲏ڥಸᵵҸͧ䞡喑ᐭᆂ̀䷅᪆㗟᪡ᩦ喑ևສВᵵ

ӰᩦȠВᵵӰ⇨喠ܳٲ䓽⩕ࡄϙ䨣㵹䂓⹧᪆㗟͚ᓰ喑⩕䏘

䓦θ᪆㗟䏘䓦ϧ喑ᑧࡃ䂓䧌䪬卐ȡ

ᐭᆂ䂓⹧᪆㗟ڒ⌞

Deepening admonitory education
ᣕ䔈᏶∮᪴ࡃᐧ䃫

Promoting clean culture

ϻ͒⯾Ⲑប㏗䬛䉐

Strictly supervising and enforcing discipline 
and accountability

喑ᄳ⌲᏶ߎᎡጒ҉㻱ܿࣷᎡᏓ䛺◦Ш̶ࡃჇ⌲᏶䛾㲺᪴ݣ

䛾㲺᪴ࡃᐧ䃫㲺ڙڒथ⇨⤳Ƞ㲺ڒ䷻䮖䭟ᣔȠ㲺ڒव㻱ノ

⤳Ƞ㲺ڕڒ䲏ϻ͒⇨ڇ喑⋢ڕڨ㵹⌲᏶䛾㲺᪴ࡃ㞜ສⅈడȡ

The Bank developed a three-year work plan (with annual key tasks) 

for clean and integrity financial culture. Across the Bank, the culture 

has been integrated into corporate governance, risk prevention and 

control, compliance management, and full and strict governance 

over the Party.
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2021 Ꭱ喑ࡄϙ䨣㵹䉜ᒨ㥪჋⯾ノ

ᱧᲱ⮱۠ゃ䘕㒟হᰭ᫝㺮Ⅿ喑В

ڲᣕ䔈Ąڒ⌞Ꮣ䛺ᷭͧᵥᓰ喑ݣ

ᣔव㻱ノ⤳ᐧ䃫Ꭱąጒ҉喑ᠮ㐚

ᣕߕव㻱ノ⤳ጒ҉㇫㏳ࡃ喑̺᫚

๜჋व㻱ノ⤳ጒ҉ , ͧᣕࡄߕϙ䨣

㵹倅䉕䛼ࣾᆂま➏ധ⵭ȡ

व㻱㏼㥒

Compliance

In 2021, the “Year of Internal Control 

and Compliance Management”, Bank of 

Beijing implemented the decisions and latest 

requirements of the regulators with a focus 

on policy re-examination. The Bank kept 

trying to strengthen compliance management 

down to the last detail, so as to build a solid 

foundation for the high-quality development 

of the Bank.

ᏓҀ㈨喑๜჋व㻱䷻䮖ノ⤳ᵦധݣव㻱ڕ֒

Improving the compliance system and consolidating the foundation of 
compliance risk management

∕䛺व㻱ა᪆喑᣽ࡴӊ∂व㻱ᘼ䃳

Enhancing awareness of law and compliance 
through publicity and education

㑃ݣव㻱᝸ڹ

The Bank compiled a compliance manual

ӬλऱᱧᲱ႓΍㻱」ݣᏓȠ჋᫪㜗ᴒ㜗㏍喑䔽

ₒౕڕ㵹ᒏ᜽Ą̺㘪䔊㻱Ƞ̺ ᪏䔊㻱Ƞ̺ ᙬ䔊㻱ą

⮱व㻱᪴ࡃⅈడ喑߈ڕᣕࡄߕϙ䨣㵹ᠮ㐚⽠֒

ࣾᆂȡ

The manual helps subsidiaries and affiliates study rules and 

regulations, conduct self-examination and self-correction, 

and gradually form a Bank-wide compliance culture where 

employees “are not able to, do not dare to, and do not want 

to violate rules”, so as to promote the robust and sustainable 

development of the Bank. 

Ⴧ᱌ࣾጰव㻱ᰵܷ

The Bank published the compliance journal on a 

monthly basis

䔈̭ₒᬻ⶛व㻱ࣷ᧺҉䷻䮖ノ⤳㺮Ⅿ喑߈ߖ䛺ൾ

व㻱᪴ࡃ喑ͧڕ㵹ӊ∂व㻱㏼㥒̻⽠֒ࣾᆂԊ侫

៑㝗ȡ

To fur ther specify the requirements of compliance and 

operational risk management, help reshape the compliance 

culture, and navigate the Bank in the compliance operational 

and compliance sound development for. 

็⻺ᒏᐼᐭᆂव㻱ა᪆ᰵܷ

The Bank carried out compliance publicity and 

education in various forms

㏱㏴ᕨܳ㵹᧺҉䷻䮖ࣷव㻱䷻䮖ノ⤳ϧঅ喑࣯ߍ

ੳ͇䨣㵹व㻱ノ⤳̀䷅ⵁԛ⤚喑᣽ࡴ᱙㵹䷻䮖ノ

⤳ϧঅౕڕ䲏䷻䮖ノ⤳ᵳ᳣̸⮱䷻䮖䭟㠰হั㒛

㘪߈ȡहᬣ喑ВĄڲᣔव㻱ノ⤳ᐧ䃫Ꭱą≨ࣷߕ

⌲᏶䛾㲺≨ͧߕ๾ᱧ喑㏱㏴ڕঅ࣯̻ڲᣔव㻱ⴒ

䃳㏬̷め䷅喑⋢ڨव㻱⩌ᔮ喑ᑧࡃव㻱㏼㥒ᘼ䃳ȡ

The Bank called on operational and compliance risk managers 

at the Head Of!ce and regional branches to attend workshops 

on compliance management for commercial banks, so that they 

could enhance their risk prevention and handling capabilities 

under the framework of comprehensive risk management. Taking 

advantage of the activities for the “Year of Internal Control and 

Compliance Management” and clean finance, the Bank also 

encouraged its staff to participate in the online quiz on internal 

control and compliance, so as to foster a compliant environment 

and strengthen the awareness of compliance operation.

ࡃḺ⽠֒჎ᙻ㏼㥒᪴ࣇ喑ߕ≩ᣔव㻱ノ⤳ᐧ䃫ᎡąڲᐭᆂĄڒ⌞

Organizing activities for the “Year of Internal Control and 
Compliance Management” to strengthen the culture of robust and 
prudent operation

ͧᑧڲࡃᣔव㻱ノ⤳ᐧ䃫喑๜჋᱙㵹倅䉕䛼ࣾᆂᵦധ喑ᵦᢛȨࡄϙ䨣Ԋ

⯾ᅭ䒙͚ࣾప䨣Ԋ⯾чڠλᐭᆂ䨣㵹͇Ԋ䮖͇Ąڲᣔव㻱ノ⤳ᐧ䃫Ꭱą

У⮱䕇ⴒȩ喍ϙ䨣Ԋ⯾ࣾȲ2021ȳ251᪴ߕ≩ त喎㺮Ⅿ喑㏱㏴ᐭᆂĄڲ

ᣔव㻱ノ⤳ᐧ䃫Ꭱą≨ߕȡౕ⌞ڒᐭᆂ㜗ᴒ㜗㏍ധ⵭̷喑➢๡㏱㏴ᐭᆂ

㖁व⣝౧ᷭᴒጒ҉喑៪䄰ᕨܳ㵹䶳ᄩࣷ俕᎟অጒ᜽⿸ᷭᴒ㏱喑ᄦऱუܳ

㵹ࣷᕨ㵹Ⱕڠ䘕䬕䔈㵹⣝౧ᷭᴒȡ

To strengthen internal control and compliance management and build a solid foundation for high-

quality development, the Bank organized activities for the “Year of Internal Control and Compliance 

Management” according to the requirements of China Banking and Insurance Regulatory Commission 

and its Beijing Of!ce. On the basis of thorough self-examination and self-correction, the Bank took the 

lead in organizing joint on-site inspections. Comprising leaders and key members of the Head Of!ce, 

the Bank’s inspection team visited various regional branches and relevant departments of the Head 

Of!ce. The Bank also prepared and submitted the “Annual Report of Bank of Beijing on Activities for the 

Banking Industry’s ‘Year of Internal Control and Compliance Management’” as planned.

ᠶ⚔䛺ᷭ᫦ᵵ喑䛺ᷭႹ᜽ڕ㵹व㻱Ҁ㈨᪴У

The Bank re-examined 961 compliance system documents of the Bank according to plan

Ⴙ᜽व㻱Ҁ㈨᪴У仃䒛䛺ᷭጒ҉

The Bank completed the !rst round of re-examination of compliance system documents

҆䶦

ևສ⯾ノ᫝㻱⯾≸ጒ҉

The Bank kept a close eye on new regulations
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The Bank promptly collected, interpreted, and circulated the relevant laws, regulations and supervisory 

provisions, notified the latest regulations and key management concerns, and ordered functional 

departments at the Head Of!ce to revise the Bank’s policy documents, with the aim of aligning its internal 

policies with the regulatory requirements. 
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The Bank pushed ahead with the compliance audit of the Head Of!ce’s system documents

Through the compliance audit, the Bank ensured rigid, targeted management of business expansion 

and an improved level of compliance. 
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In 2021, the Bank issued 180 compliance 

system documents
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Made more than 4,700 suggestions on 

compliance improvement
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The Bank also closely monitored the progress of policy revision based on the conclusions of the re-

examination.
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The Bank organized a self-examination on the accountability for irregular investments
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According to the “Notice of Beijing Office of SASAC on Matters Relating to the Accountability for 

Operational and Investment Irregularities of Companies Directly Managed by the Municipality in 2021 

(SASAC Beijing Of!ce General Of!ce Issue [2021] No.4), the Bank examined how far the Bank as 

well as its subsidiaries and af!liates had come in building the accountability system for non-compliant 

operations and investments, and ordered each of these subsidiaries and af!liates to benchmark themselves 

against the self-examination requirements, to ensure that everything was falling into place.
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The Bank completed the revision of its accountability policies
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Based on the revision suggestions of the Head Of!ce and regional branches, and in conjunction 

with the relevant regulations of Beijing Of!ce of SASAC, Bank of Beijing’s new accountability 

policy system is coherent, clear, complete and feasible. 
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Continuously strengthening the accountability mechanism to 
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Anti-money laundering 

Adhering to the philosophy of risk-oriented 

AML, Bank of Beijing has duly ful!lled its AML 

obligations in strict accordance with relevant 

laws, regulations and supervisory provisions, 

and continuously improved the standard of 

money laundering risk management.
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The Bank set up a Money Laundering Risk 

Management Committee under the senior 

management to comprehensively coordinate 

and lead the Bank’s AML efforts. The Bank 

further specified the AML responsibilities of 

the Board of Directors, Board of Supervisors, 

senior management, AML steering departments, 

business depar tments and branches, and 

constantly improved the mechanism for AML 

management.
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In terms of  the
internal control mechanism

The Bank established a sound internal control 

system that covers client identification, storage 

of client identity data and transaction records, 

and reporting of large-sum and suspicious 

transactions. In 2021, the Bank revised and 

updated its internal control system involving self-

assessment of money laundering and terrorist 

financing risks, freezing of assets of clients 

with terrorist activities, and AML training and 

publicity, in accordance with the changes in AML 

laws and regulations and the Bank’s realities.
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In terms of 
policy formulation

The  Bank  cons tan t l y  s t reng thened AML 

assessment and management. The Bank carried 

out on- and off-site AML inspections, enhanced 

prevention of money laundering risks among 

high-risk clients and in key areas of high-risk 

business management and control, screened 

loopholes and further consolidated the foundation 

for AML.
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In terms of  
performance supervision

The Bank vigorously transformed its list-based 

monitoring system, optimized the client rating 

mechanism and the autonomous monitoring 

models and rules for suspicious transactions, 

constantly improved AML case handling and risk 

rating, and stepped up efforts to promote the 

transformation of system functions and quality 

management of basic AML data.
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In terms of 
system development
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In terms of 
publicity and  education

the Bank spared no effort to fulfill its social 

responsibi l i t ies by constant ly organizing 

AML literacy campaigns for its employees, 

clients, and the public. In 2021, the Bank’s 

mul t i - leve l  AML t ra in ing had more than 

20,000 participants. The Bank organized 

a month of admonitory education on illegal 

fund raising, in addition to the publicity on 

“preventing money laundering crimes and 

maintaining financial security”. Its publicity 

goes on through multiple channels, including 

phys ica l  branches,  communi t ies ,  on l ine 

por tals and WeChat off icial account. To 

create a favorable atmosphere for AML, the 

Bank also called for papers and launched 

a quiz. During the AML literacy campaigns, 

the Bank distr ibuted more than 100,000 

copies of promotional literature of all types, 

directly engaged over 50,000 community 

r e s iden t s ,  and  t hu s  con t r i bu t ed  t o  t he 

building of a stable financial environment.
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Bank of Beijing is actively promoting anti-money laundering knowledge. 
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During the AML l i teracy campaigns, the Bank 

distributed more than 100,000 copies of promotional 

literature of all types
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Directly engaged over 50,000 community residents
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In 2021, the “Year of Risk Management and Quality Improvement”, Bank of Beijing built a comprehensive risk management system, adhered to its risk control 

strategy and bottom line, and strengthening synergy to promote IT-driven transformation and development. Speci!cally, the Bank reviewed 40 key tasks of 

risk management across the Bank, and achieved substantial improvement in eight aspects: policy research, rigid restrictions, process control ef!ciency, system 

support, quality of risks assets, data governance, ef!cacy of assessment and accountability, and team building.
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Comprehensive risk management
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Asset quality continued to 
develop steadily
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As of the end of 2021, Bank of Beijing had witnessed “two stables” (stable non-performing loan and provision coverage ratios), “two 

declines” (decline in past due loan and newly increased non-performing loan ratios) and “one increase” (YoY increase in the scale of 

disposal of non-performing loans) in asset quality.

全面风险管理 
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The risk management 
mechanism was continuously 
optimized
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To fully improve the ef!cacy of risk management, the Bank developed mechanisms for a) re-checking the genuineness of loans and the 

ef!cacy of approved loans; b) archiving the assessments of risk management performance (to strengthen management of key personnel 

at key subsidiaries and af!liates); c) regular monitoring and reporting of risk management and mitigation performance; d) examination 

and supervision of approval business at the regional branch level; e) on-site supervision and guidance for key operating units; and f) risk 

investigation and clue sharing.
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Risk prevention and control 
technology continued to be 
upgraded
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In terms of smart approval
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The Bank completed the development of !nancial “early warning system” and launched a project to identify suspicious af!liation. 
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In terms of risk data application goes

ᣕ䔈䷻ᣔᠴᡒ͚ᓰρ᱌ᐧ䃫喑Ⴙ᜽̻ڕ䲏䷻䮖䶱䂓ᎠझȠ๖Ⱪ๔᪝ᢛ⮱ᆂ⹧㶁ᣒ喠Ⴙ᜽὎ಸ჋侹ბ὎ಸ

⯾ᣔι᱌ߌ㘪̷㏬喑хࡃԎ⩕䷻䮖὎ಸノ⤳≮⼸喠ड़ߕ䲋䰣ਜ਼ PD ὎ಸࣷ㏱वノ⤳хࡃ䶦Ⱋ喑ᣕ䔈䛺◦
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The Bank advanced the construction of the Risk Control Command Center (Phase V) and connected it to the comprehensive risk warning platform 

and Tianyan Check Big Data. The Model Lab (Phase II) launched the model monitoring function to streamline the credit risk model management 

process. The Bank kicked off the non-retail PD model and portfolio management optimization project, as part of an effort to promote the iteration and 

upgrading of key models. The newly-initiated Large-sum Transaction Risk Exposure Detection System (Phase I) realized omni-channel data access and 

automatic generation of G14 reports.
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In terms of automated early warning
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The Bank moved forward with the Bank of Beijing e-Warning System, a comprehensive risk alert and management platform accessible on 

both desktop and mobile devices. So far, the Phase I system has been adopted across the Bank. 
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Credit structure continued to 
improve
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Bank of Beijing issued guidance on re!ned credit business and, taking account of its risk appetite, set the Bank’s client/project onboarding 

standards for 124 segments of 21 sectors.
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In terms of industry studies
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The Bank completed research reports on seven key sectors, including pharmaceutical manufacturing, auto finance, and electronic 

components, to provide greater support for front-end business.
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In terms of large-sum transaction risk control
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The Bank increased rigid restrictions and strictly implemented classi!ed policies to reduce the risk exposure. As of the end of 2021, both 

the credit risk exposure and the number of billion-yuan clients (excluding national and municipal key projects) had dropped from the 

beginning of the year.
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In terms of credit policy
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In terms of client structure
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The Bank increased credit investment in large quality enterprises and outstanding projects while slimming the waist (i.e. of"oading some 

clients that are not as quality as they claim) and prudently adjusting the credit strategy for clients going downhill.
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䉱᱙̻ែ䉱㔲ڠ㈨ノ⤳

Capital and Investor Relations management

ᑧࡃ䶣ᅯ䃫䃎
Strengthen top-level design

Which further broadened the capital replenishment channels and helped optimize its capital structure and enhance its ability to serve the real 

economy and withstand risks. 

䔈̭ₒ᠀ც䉱᱙㶒ٲ⍍䖀喑ᰶߖλхࡃ䉱᱙㐀Ჱ喑෋ᑧ᰺ߎ჋Ҁ㏼≻হ២ᓎ䷻䮖⮱㘪߈ȡ

Ꭱڲ䶧ݖႹ᜽ 600 ϬٰⅥ㐚էࣾ㵹ጒ҉

The Bank successfully issued RMB 60 billion perpetual bonds over the year

Preferred Share Beiyinyou 1 and Preferred Share Beiyinyou 2, two preferred stocks.

䶧ݖႹ᜽ࡄ䨣х 1 হࡄ䨣х 2 хٵ㗎Ѕᖜጒ҉ȡ

ևສႅ䛼䉱᱙ጒڤЅᖜጒ҉

The Bank successfully paid dividends of the existing capital instruments

䉱᱙㶒ٲ䔈⼸ߍᔘ喑᰺ߎ჋Ҁ㏼≻㘪߈෋ᑧ
The capital replenishment process was accelerated and the ability to serve the real economy enhanced

Bank of Beijing is committed to sharing our sustainable achievements by delivering a constant level of shares and cash dividends to shareholders. In July 2021, 

based on the capitalization of 21,142,984,272 shares before the pro!t distribution, the Bank distributed dividends of RMB 0.30 (tax included) per share for 

2020, totaling RMB 6,342,895,281.60.

䛺㻳ែ䉱ఋ្喑Ԋ䯉㗎͉ᱰ⯷
Underscoring investment returns and guaranteeing shareholders’ interests

ౕ჋⣝㜗䏘जᠮ㐚ࣾᆂ⮱हᬣ喑ࡄϙ䨣㵹ಇᠮᄳࣾᆂ᜽᳉ᘍࣷ㗎͉喑⃼Ꭱ䕇䓴䔮㗎Ƞ⣝䛾ܳ㏏ぶᒏᐼ喑Ԋ䯉㗎͉㣤ᓄ⽠Ⴧ⮱ᩣ⯷ȡ

2021 Ꭱ 7 ᰵ喑᱙㵹჋᫪γ 2020 ᎡᏓ㏏ܳݖ䙺喑᱙⁎ݖ⋓ܳ䙺В᫦ᵵ჋᫪ڙ⮱ݺथᕨ㗎᱙ 21,142,984,272 㗎ͧധ᪝喑⃼㗎≫ࣾ

⣝䛾㏏ݖ 0.30 ٰ喍क़⼻喎喑ڞ䃎≫ࣾ⣝䛾㏏ݖ

ٰ

Ԏᖜ៘䱟᫦䲏
In terms of information disclosure

ែ䉱㔲ڠ㈨ノ⤳᫦䲏
In terms of investor relations management

During the reporting period, the Bank disclosed high-quality reports 

including the annual report for 2020, semi-annual report for 2021, and 

Q1 report and Q3 report of 2021. It also published the 2020 CSR report, 

audit report on internal control, and work report of independent director, 

and properly disclosed information on capital structure.

្ॷ᱌ڲ喑倅䉕䛼Ⴙ᜽ 2020 ᎡᎡᏓ្ॷȠ2021 Ꭱす̭႐

Ꮣ្ॷȠ2021 ᎡࡷᎡᏓ្ॷহ 2021 Ꭱす̶႐Ꮣ្ॷ⮱㑃

៘䱟ጒ҉喠व㻱៘䱟ݣ 2020 ᎡᏓ⹫ч䉐Ш្ॷȠڲᣔ჎䃎

្ॷȠ⠙㦐䔝㕹្ॷȠ䉱᱙㐀ᲱぶԎᖜ喑Ⴧ᱌្ॷ៘䱟व

∂व㻱ȡ

͒ᵩᠶ⚔͚ప䃮⯾чȠ̷⊤䃮ݥϑᭀ᝭ぶ⯾ノᱧᲱ㺮Ⅿ

៘䱟Ⴧ᱌្ॷ

Bank of Beijing disclosed regular reports in compliance with the 

requirements of China Securities Regulatory Commission, Shanghai Stock 

Exchange and other regulators

With a view to effective, proactive, targeted information disclosure, during 

the reporting period, Bank of Beijing made 56 interim announcements in 

a truthful, accurate, complete and timely manner and in line with laws and 

regulations, in an effort to constantly increase our transparency to the large 

investor base.

ᕔȠ䦵ᄦᕔহᰶ᩵ᕔ喑ⱌ჋Ƞ۳⶛ȠႹߕͨ⮱ᑧԎᖜ៘䱟ߍ

᪡Ƞࣷᬣ៘䱟㦐⯾θч۠䃛Ƞ㗎͉๔ч۠䃛Ƞڠ㖁ϑᭀȠݖ

⋓ܳ䙺ȠⅥ㐚էࣾ㵹ぶڙॷ喑̺᫚᣽倅ڙथ䔼ᬻᏓ喑⶛ԊᎬ

๔ែ䉱㔲㘪์ࣷᬣڕ䲏γ㼐᱙㵹㏼㥒ᗲۢȡ្ॷ᱌ڲ喑᱙㵹

㉜䃎ࣾጰ 56 䶦͡ᬣڙॷ喑Ԏᖜ៘䱟व∂व㻱ȡ

㻱㠰ᣕ䔈͡ᬣڙॷ⮱㑃ݣ៘䱟ጒ҉

Bank of Beijing proceeded with the standardization of interim 

announcements

⤳㈨ノڠᑧԎᖜ៘䱟喑ᰶ᩵ᐭᆂែ䉱㔲ߍ
Enhancing information disclosure and managing investor relations

It adopted online communication forms such as video-based 

performance release and analyst conference call to showcase its 

operating characteristics and highlights, and promote its value of 

investment. Meanwhile, the Bank maintained the traditional form of 

road show and carried out the first exchange event with overseas 

investors and many offline one-on-one exchanges with important 

institutional investors such as Taikang Life Insurance, Dajia Asset 

Management and China Southern Asset Management, with a view to 

maintaining investor relations well both online and of"ine. 

䛴ः㻳䶾͇㐖ࣾጰȠܳᲽጵ⩢䄊чぶ㏬̷ϑ≮ᒏᐼ喑ᆂ

⹧᱙㵹㏼㥒➦㞟ࣷϛ◦喑ᣕϸ᱙㵹ែ䉱Фթȡहᬣ喑Ԋ

ᠮγэ㐌䌜⑁ᒏᐼ喑仃⁎ͫߋ⊤ใែ䉱㔲ϑ≮≨ߕ喑̻

∝ᏤϧᄬȠ๔უ䉱ノহࢄ᫦ധ䛾ぶ䛺㺮ᱧᲱែ䉱㔲䔈㵹

็౧㏬̸̭ᄦ̭ϑ≮喑㏬̷㏬̸ࣹ䒕ևສែ䉱㔲ڠ㈨㐡

៑ጒ҉ȡ

݈᫝㏬̷䌜⑁ᒏᐼ

The Bank organized an online road show

When its senior management had in-depth exchanges with analysts, and 

communicated the Bank’s development philosophy to them, that is, following 

closely the regulatory policies, taking differentiated positioning, and growing 

together with micro and small businesses to achieve a win-win outcome. 

㵹䶳ᄩ̻ܳᲽጵ䔈㵹⌞ڒϑ≮喑ᎣाܳᲽጵЙэ䔿᱙㵹㉔䌌ᩬ

ゃᄩाȠጛᐯࡃჇѺ喑ᥧ᝸ᄼᓛЮ͇჏ᝤڞ䊏᜽䪬⮱ࣾᆂ⤳ᔢȡ

ߕ≩ែ䉱㔲ᐭᩫᬒߋͫ

The Bank held Open Day for investors

It provided investors, especially small- and medium-sized investors, with 

convenient communication channels such as the Board Secretary Mailbox and 

the hotline for investors to ensure that small- and medium-sized investors can 

effectively exercise their rights.

ͧែ䉱㔲ᅑڣ᭜͚ᄼែ䉱㔲᣽ӈӬᢤ⮱ϑ≮⍍䖀喑⶛Ԋ͚ᄼែ

䉱㔲ᱰݖᓄ᩵ᰶݝ㵹Ҭȡ

ᐭᩫ㦐⼅ԎマȠែ䉱㔲☚㏬

Convenient communication channels for investors



๸䔈
В჋᎟䌢݊ᓰ

We made headways constantly, while keeping the bottom line. Focused on serving the national strategies and the building of the capital 

city, Bank of Beijing has upgraded its special !nancial brands such as sci-tech innovation !nance, cultural !nance and green !nance, and 

kept the rhythm of enterprise development in line with that of economic transformation. The Bank has made great efforts to serve Beijing’s 

“four centers”, “two zones”, “three platforms” and “!ve key projects” for development, and other key tasks, continuously increase the scale 

of loan disbursement in Beijing, comprehensively support the key municipal and district projects in Beijing, and provide !nancial support 

for the construction of key projects such as Beijing Municipal Administrative Center (BMC) and Beijing Winter Olympics.

In 2021, Bank of Beijing, as a comprehensive strategic partner, fully supported the holding of important events such as China 

International Fair for Trade in Services (CIFTIS), the Zhongguancun Forum, and the Financial Street Forum. ,It has participated 

in 115 key projects at municipal and district levels in Beijing, and insisted on being a “value-creating bank”, which effectively 

demonstrated the sense of responsibility of Bank of Beijing in promoting the economic development of the capital. Bank of 

Beijing has continuously intensi!ed its reform and transformation, achieved balanced and steady development in scale, bene!t, 

quality and brand, and became the !rst city commercial bank with total assets exceeding RMB 3 trillion. At the same time, it was 

recognized as one of the 19 systemically important banks (SIBs) in China by the People’s Bank of China and the China Banking 

and Insurance Regulatory Commission.

̺᫚䊲䊷喑हᬣᖗႵᏂ㏬ȡࡄϙ䨣㵹໸㏵В᰺ߎపუᝅ⪒Ƞ᰺ߎ仃䘪ᐧ䃫ͧጒ҉䛺ᓰ喑ࡴ㏔

⻾݈䛾㲺Ƞ᪴ࡃ䛾㲺Ƞ㐬㞟䛾㲺ぶ➦㞟䛾㲺৮❹喑ᣕߕЮ͇ࣾᆂ̻㏼≻䒙ಸह䶾ڞᡜȡ߈ڕ

᰺ࡄߎϙĄఈ͚͗ᓰąĄ͑ࡧąĄ̶ᎠझąĄρၽ㖁ߕąぶ䛺◦ጒ҉喑̺᫚ߍ๔ࡄϙౝࡧ䉤

⁫ែᩫ߈Ꮣ喑ڕ䲏ᄦᣒࡄϙጯࡧ䛺◦䶦Ⱋ喑ͧࡄϙ೻ጯ͚ޜᓰȠࡄϙۙຒч䛺◦䶦Ⱋᐧ䃫᣽

ӈ䛾㲺ᩜᠮȡ

���� Ꭱ喑ࡄϙ䨣㵹҉ͧڕ䲏ᝅ⪒व҉цѡ喑ڕ᫦Ѻᩜᠮ͚పప䭲᰺ߎ䉥ᭀϑᭀчȠ͚ڠ᱾䃧

ಈȠ䛾㲺㶄䃧ಈぶ䛺㺮≨ߋͫ⮱ߕ喑Ⴙ᜽̻ࡄϙጯȠ͑ࡧ㏔ ���͗䛺◦䶦Ⱋᄦᣒ喑ಇᠮևĄФ

թ݈䕍ಸ䨣㵹ą喑ᰶ߈ᒝ᭫γࡄϙ䨣㵹ౕӰ䔈仃䘪㏼≻ࣾᆂ͚⮱䉐Ш̻៲ᒀȡࡄϙ䨣㵹̺᫚

Ꮣ喑჋⣝γ㻱὎Ƞ᩵⯷Ƞ䉕䛼Ƞ৮❹⮱౴㶎⽠֒ࣾᆂ喑᜽ͧ仃უ䉱ϔᕨ䷊䊲߈๔ᩦ䲖䒙ಸߍ

�̴Ϭٰ⮱೻ጯੳ͇䨣㵹喑हᬣ喑㷘ϧℾ䨣㵹হ䨣Ԋ⯾ч䃑Ⴧͧڕప��უ㈨㐌䛺㺮ᕔ䨣㵹͸̭ȡ

Ambition
Pursue the Original Aspiration with Solid Actions

ഌ㏼≻ࣾᆂࡧᣕߖ
Promoting regional economic development

݈᫝ᣕ็ܧᵤࡃϔ৮᰺ߎ�
Rolling out diversi!ed and innovative products and services

ᣕߕᮛᘍ䛾㲺ࣾᆂ
 Promoting inclusive !nance

ក䕍㐩वࡃ㏼㥒Ą̭〆ᐼą᰺ߎᎠझ�
Building a fully-integrated one-stop service platform
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㥪჋⯾ノ㺮Ⅿ喑⩕ສᩬゃጒڤ喑᰺ߎĄښ⽠ąĄښԊą

,ɈLJ[P]LS`�PTWSLTLU[PUN�YLN\SH[VY`�YLX\PYLTLU[Z��HUK�M\SS`�SL]LYHNPUN�WVSPJ`�
tools to support “Six Stabilizations” and “Six Safeguards” 

ᣕߕ
௿ৼ᧛ᚸԧ࡙
3URPRWLQJ�LQFOXVLYH�ðQDQFH

㥪჋ᮛᘍ䛾㲺ᩜᠮᩬゃ喑ߍᔘ䒙ಸₒн

(σHFWLYHO\�LPSOHPHQWLQJ�SROLFLHV�RQ�LQFOXVLYH�ðQDQFH�WR�VWHS�XS�WKH�HσRUWV�LQ�
business transformation

㉜䃎䓽⩕ϧℾ䨣㵹ᩜᄼں䉤⁫䉱䛾ࣾᩫ䉤⁫䊲 436 Ϭٰ喑䉤⁫ͨ㺮ᩜᠮ⫘ᗲ䭟ᣔ⮪ऺࢂЮ͇ȠᄼᓛЮ͇倅䉕䛼ࣾᆂ喑჋⣝

㇫۳␡╹喑⊶ࣷ⻾݈Ƞ᪴ࡃȠ㐬㞟Ƞℾ㥒ВࣷΎ᱾ᡜڡぶ䶳ഌȡ

Some loans of RMB 43.6 billion were disbursed using re!nancing funds provided by the PBOC for small and medium-sized enterprises. Most of the loans 

aimed at providing targeted support for high-quality development of SMEs and white-listed enterprises playing key roles in the epidemic prevention and control. 

Businesses bene!ted from the loans cover scienti!c and technological innovation, cultural and green enterprises, private companies and rural revitalization.

㥪჋ᩜᄼں䉤⁫䉔ጮᩬゃ喑߈ߖ䉱䛾㇫۳␡╹

(σHFWLYHO\�LPSOHPHQWHG�WKH�PRQHWDU\�SROLF\�RI�UHðQDQFLQJ�WR�VXSSRUW�VPDOO�DQG�PHGLXP�VL]HG�HQWHUSULVHV

Both the growth and the growth rate hit new highs in three years

ह℁෋䕌

35.7% year-on-year

ह℁෋ߍ

Up RMB 33.2 billion

ϧℾጮऱ䶦䉤⁫͚

ᮛᘍ䛾㲺䉤⁫҆䷊ࢍ℁䓫ݝ

Inclusive loan balance accounted for 

7.28% of total RMB loans

䒰Ꭱ݊᣽ࡴ

Up 1.46 percentage points year-on-year

2021 Ꭱ᱘喑ϧ㵹ऐᒱᮛᘍ䛾㲺䉤⁫҆䷊䓫ݝ

As of the end of 2021, the balance of inclusive loans under the PBOC standards amounted to 
RMB 126.1 billion

Ϭٰ

喑⼜Ხ㥪჋⯾ノ㺮Ⅿ◦߈ࣾ⮱ϙ䨣㵹ᄳࣾᆂᮛᘍ䛾㲺҉ͧᝅ⪒䒙ಸࡄ , ᣽ࡴ

ᮛᘍ䛾㲺䉤⁫ౕڕ㵹㐖᩵㔰ᵥ͚⮱ᱰ䛺喑ព๔ڲ䘕䒙⼨ჇФхᘍ߈Ꮣ , ๔߈

ᩜᠮᮛᘍ䛾㲺͇ࣾߎᆂȡ

With inclusive finance as the core of its strategic transformation, Bank of Beijing rigorously 

implemented regulatory requirements with considerable weight attached to inclusive loans as an 

indicator of performance appraisal for all employees throughout the Bank, broadened incentives 

for internal transfer pricing, and vigorously supported the inclusive !nance businesses.

Ϭٰ �

� ͗⮫ܳ◦

෋䛼Ƞ෋䕌౴݈䓾̶Ꭱ᫝倅

㥪჋͑䶦Ⱑ䓫჋Ҁ⮱䉔ጮᩬゃጒڤ喑ᩜᠮऄఝᄼᓛЮ͇ࣾᆂ

Two monetary policy tools were rolled out to support the small and micro enterprises (SMEs) 
ZLWK�GLτFXOWLHV

㥪჋ສᮛᘍᄼᓛԎ⩕䉤⁫ᩜᠮᩬゃ
,ɈLJ[P]LS`�PTWSLTLU[LK�[OL�WVSPJPLZ�[V�Z\WWVY[�PUJS\ZP]L�:4,�JYLKP[�SVHU

᝗㜠 2021 Ꭱ᱘喑ᮛᘍᄼᓛԎ⩕䉤

⁫҆䷊䓫ݝ

As of the end of 2021, the balance of 
inclusive credit loans for SMEs came in at 
RMB 16.2 billion

෋፲䔉倅λᮛᘍᄼᓛ䉤⁫෋፲

Far outstripping the growth rate of inclusive SME loans

䒰Ꭱ݊෋ߍ

Up RMB 10.2 billion

Ϭٰ

෋፲

168.7% over the year-beginning

�Ϭٰ

㥪჋ສᐣ᱌䔅᱙Ѕᖜᩜᠮᩬゃ
,ɈLJ[P]LS`�PTWSLTLU[LK�[OL�WVSPJ`�VM�KLMLYYLK�WH`TLU[

2021 ᎡڕᎡߋ⤳ᄼᓛЮ͇ᐣ᱌䔅᱙Ѕᖜ

Ϭٰぁ

In 2021, repayment of RMB 27.27 billion in principal was deferred through 4769 payment holidays offered to small and micro enterprises
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᫝݈ߎᄼᓛ䛾㲺᰺ࡃᔘ㏬̷䒙ಸ喑ᑧߍ

Accelerating online transformation and strengthening innovation of SME 
ÄUHUJPHS�ZLY]PJLZ

ᥚᐧᮛᘍ㏬̷ڕ≮⼸ᎠझҀ㈨

%XLOW�DQ�RQOLQH�LQFOXVLYH�ðQDQFLDO�VHUYLFH�SODWIRUP�FRYHULQJ�IXOO�SURFHVV

ᣕܧĄϙノუąᮛᘍ䛾㲺̀ᆋ APP喑ͧᮛᘍ჏ᝤ᣽ӈ㏬̷

⩠䄤Ƞ㲺䉱≸䷊Ƞवहカ㒟ぶ᰺ߎ喠हᬣក䕍ᮛᘍ᠀჏Ꭰझ喑

ᩜᠮ̭㏬ᮛᘍ㥒䨭᠀ᆂ喑჋⣝ឦ䛼⍍䖀ᄦᣒȠ๔᪝ᢛよ䔶Ƞ

჏ᝤᣕ䔮ぶȡࢂऺ

SME Butler, an exclusive inclusive !nance service APP, was launched to 

enable inclusive customers to !le applications, estimate credit line and 

sign contracts online; an inclusive !nance customer acquisition platform 

was established to support frontline inclusive !nance marketing, and 

perform functions such as sales channel connection, big data screening 

and post the information of clients in lists. 

ក䕍ᮛᘍ͇̀ߎᆋ᧺҉Ꭰझ - ᄦڙ㑾䉤Ꭰझ喑ڕ䲏хࡃᮛ

ᘍ᧺҉≮⼸Ҁ侹喑჋⣝๔᪝ᢛ្ॷȠᴴ۳ࡃ჎ឦȠᮧ㘪ࡃ

ឦࢂȠ̭䩛ᴒ䄏Ƞ䨣៲ౕ㏬ぶߌ㘪ȡ

The Bank developed a dedicated online corporate loan platform for 

inclusive services, and enhanced the user experience throughout the 

process, and rolled out new features ranging from big data reporting, 

standardized review and approval and automated approval to one-

click inquiry and the Guarantee Online System. 

Ռߖ๔᪝ᢛᄦᣒȠ䶱䂓Ԏᖜ䃳ݘ喑ᐧ䃫ጛᐯࡃ䉤ऻᎠझȡ

The Bank built a differentiated post-loan platform, with the assistance of 

big data and automatic detection of early warning information.

䉤ऻ
At the post-
loan stage

䉤͚
At the 
during-
loan stage

䉤ݺ
At the pre-
loan stage

ᔘᮛᘍ㏬̷ϔ৮݈᫝ᣏ㉏ߍ

$FFHOHUDWHG�LQQRYDWLRQ�RI�RQOLQH�LQFOXVLYH�ðQDQFH�SURGXFWV

ក䕍Ąᮛᘍ䕌䉤ąᄦڕڙ㏬̷ϔ৮喑჋⣝ᄦڙ჏ᝤ䉤⁫㲺䉱⮱ڕ≮⼸㏬

㏔Ą䨣⼻䉤ąϔ৮喑16ࡴȡⵁࣾᎣᠮ㐚҉᧺ࡃ̷ უܳ㵹̻ܳݘᒀౝ⼻ߎ

ᅭᐧ⿸Ⱑ䔋喑Ⱋݺጟ㉜䃎ᩫ⁫䊲 30 Ϭٰȡ

An online corporate banking product, “Expedited Inclusive Finance Loan”, has been 

rolled out to allow corporate clients to gain access to credit and !nancing services 

via the internet. The bank developed and consistently upgraded Yinshui Loan, a 

product that directly connects 16 regional branches with local tax bureaus, and more 

than RMB 3 billion worth of loans have been disbursed.

ⵁࣾᎣᠮ㐚ࡴ㏔Ą䨣⼻䉤ąϔ৮喑

16 უܳ㵹̻ܳݘᒀౝ⼻ߎᅭᐧ

⿸Ⱑ䔋

The bank developed and consistently 

upgraded Yinshui Loan, that directly 

connects 16 regional branches with 

local tax bureaus

Ⱋݺጟ㉜䃎ᩫ⁫䊲

More than RMB 3 billion worth of loans 

have been disbursed

Ϭٰ

უ

๔ࣾ߈ᆂ⻾݈䛾㲺হ᪴ࡃ䛾㲺喑ᑧࣾࡃᆂ➦㞟

=PNVYV\ZS`�KL]LSVWPUN�¸:JP�[LJO�0UUV]H[PVU�-PUHUJL¹�HUK�¸*\S[\YHS�-PUHUJL¹�I\ZPULZZLZ�[V�IVVZ[�KPɈLYLU[PH[LK�KL]LSVWTLU[

ᕨ㵹⻾ឭ䛾㲺͚ᓰࡴ㏔ᰡऺͧ⻾ឭ݈᫝䛾㲺͚ᓰ喑ٲ჋⻾ឭȠ͚᪴ࡃᓰᇄѺϧঅ䙺ิ喑ݺ⼨᰺ߎ喑⌞ࡃᕨܳᩜࡼह㖁ߕ䛷ᩫ᰺

ϙప䭲⻾ឭ݈᫝͚ᓰᐧ䃫᫦ᵵȩ喑㖇♓⻾݈ͨᝅ⪒ȠͨᎠझȠͨ䭢ౝȠࡄᣕߖߎ㏔⻾ឭ䛾㲺᰺ࡴϙ䨣㵹ࡄჇȨݣ㘪ȡ䕇䓴᩵ߎ

ͨ䨫᲎Ƞͨᑂ᧻Ƞͨ⩌ᔮぶĄ͗ښ㖇♓ąȡ

The Science and Technology Financial Center at the Head Of!ce was renamed the Financial Center for Science and Technology Innovations. The Bank 

replenished staff for key positions related to IT and cultural businesses to support services, and improved service ef!ciency by deepening the synergies 

between the Head Of!ce and business units. With the introduction of the “Plan of Bank of Beijing for Upgrading Technological Financial Services to 

Boost the Development of the International Technological Innovation Center in Beijing”, the Bank upgraded strategic positioning, service integration, 

specialized business model, product system, technological support and collaboration with multiple parties.

჋᫪ࡴ㏔㻱ܿჇѺȠࡴ㏔᰺ߎᄦᣒȠࡴ㏔̀㥒὎ᐼȠࡴ㏔ϔ৮Ҁ㈨Ƞࡴ㏔⻾ឭᩜᦾȠࡴ㏔็᫦व҉ぶĄښ๔ࡴ㏔ąȡ

Focused on six areas, namely, the main strategy, main platform, main position, main chain, main engine and main ecosystem of science and 

technology innovation.

ᑧࡃ䶣ᅯ䃫䃎

6WUHQJWKHQLQJ�WRS�OHYHO�GHVLJQ

䦵ᄦ̀㇫➦᫝Ю͇Ƞ᫝̶Წᠯ❹ࣷࡄϑ᝭̷ጯЮ͇ݣჇ䛾

㲺̀ᆋ᰺ߎ᫦ᵵȡ

Developed exclusive financial service plans for “specialized, 

effectively differentiated and innovative enterprises” and companies 

listed on the NEEQ and the Beijing Stock Exchange.

̻ϧ㵹㥒ノ䘕Ƞጯ㏼Ԏᅭ㖁वក䕍͑⁫䦵ᄦ͚ᄼᓛЮ͇̀

ᆋԎ䉤ϔ৮ÿÿ݈᫝ಸᄼᓛЮ͇䉤⁫ϔ৮হ Ą倅㇫ᅃąࣹ

⯷䉤ϔ৮喑ߍ๔͚ᄼᓛЮ͇䉤⁫ែᩫȡ

The Bank developed new products designed for SMEs - products 

tailored speci!cally to innovative SMEs and Shuangyi Loan for highly 

sophisticated and advanced businesses - in collaboration with the 

PBOC’s Business Management Department and the Beijing Municipal 

Bureau of Economy and Information Technology, to accelerate loan 

disbursement for small, medium and micro enterprises.

ᣕܧ㏬̷ᴴ۳ࡃϔ৮Ą⻾Ю䉤ą喑ᑂڒⴒ䃳ϔᱰ䃱Ф㺮㉍喑

ͧ⻾ឭЮ͇᣽ӈ㏬̷ᄼ䷊Ԏ⩕䉤⁫ȡ

Launched the standardized Keqi Loan online and introduced IP evaluation 

elements to provide small credit loans for tech companies.

⻾݈䛾㲺᫦䲏
0U�[LYTZ�VM�ZJP�[LJO�PUUV]H[PVU�ÄUHUJL

̻ጯ᪴䉱͚ᓰᥧ᝸ᣏ㉏ក䕍Ą᪴Ԏ䉤ąᎣ᜽ߌ㥪ౝࡄϙጯ

仃ぁ͇ߎȡ

The Bank partnered up with the State-owned Cultural Assets 

Administration Center of Beijing Municipality (SOCAAC) to develop 

Wenxin Loan, and launched the !rst Wenxin Loan in Beijing.

䛾㲺᫦䲏ࡃ᪴

(Z�YLNHYKZ�J\S[\YHS�ÄUHUJL

̻͉೻ᩬࡧᏉڞहࣾጰĄ᪴ࡃ㠞᝺䉤ąȡ

Launched Wenhua Yingcai Loan with the Dongcheng District 

Government.

డ㐂⩢ᒞࣷ⩢ᒞᐣѥϔ͇䨫ࣾጰĄ⩢ᒞ +ą❵ᱰ䉕៩䉤ȡ

“Film +” copyright pledged loans were released targeting the film 

industry and the !lm-related industries.

ᣕ̀ܧᆋϔ৮

Introducing exclusive products
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᝗㜠Ⱋݺᄼᓛ͇ߎ➦㞟ᩜ㵹ڞ

Now, 59 branches of the bank has started to offer special SME-oriented services

უ

㞟ᩜ㵹➦ࡃ᪴

უ

෋

+1 from a year ago

უ

෋

+3 from a year ago

უ

უ

⻾ឭ➦㞟ᩜ㵹͚ڣ

Including 26 branches specializing in tech !rm services 22 Offering cultural !nance services

⿸㏔᫝䃫ࡴ᱾ܳ㵹ڠ͚ 5 უ⻾݈̀㥒ᩜ㵹喑В̀㕹ఏ䭌ͧ⻾

ឭЮ͇᣽ӈ͇̀᰺ߎȡ

Zhongguancun Regional Branch established five new branches 
specializing in science and technology innovation, with dedicated teams 
providing professional services for technology enterprises.

㏱㏴͉೻ࡧపუ̻᪴ࡃ䛾㲺व҉⹧㠰ᩜࡧ㵹ᤚ❹Зᐼ喑ᠮ㐚

ក䕍䯺হȠ๔᱈䌜 2 უ݈᪴̀㥒ᩜ㵹喑ᤚ❹す̶უ݈᪴̀㥒

ᩜ㵹ÿÿݺ䬕݈᪴̀㥒ᩜ㵹ȡ

A new branch was opened in the National Cultural and Financial 
Cooperation Demonstration Zone in Dongcheng District; the Yonghe and 
Dawanglu branches made more headway in cultural and creative businesses; 
and Qianmen Branch, the Bank's third branch specializing in cultural and 
creative !nance was established.

2021 Ꭱ�12 ᰵ 10 ᬒ
December 10, 2021

ϙ䨣㵹⊤⋭చ⻾݈̀㥒ᩜ㵹ࡄ

Haidianyuan Science and Technology Innovation Branch of Bank 

of Beijing

ϙ䨣㵹䯺হ݈᪴̀㥒ᩜ㵹ࡄ

Yonghe Cultural and Creative Finance Branch of Bank of Beijing

ใ䘕व҉ࡃ⌞

Deepening external partnerships

2021 Ꭱ 4 ᰵ 26 ᬒ

April 26, 2021

ϙ❵ᱰ䉱ϔノ⤳̻䛾㲺ࡄᐧڞϧℾᩬᏉȠ͚ప❵ᱰԊ៑͚ᓰȠࡧϙጯ㺬೻ࡄϙጯ༁აэ䘕Ƞࡄ̻

᰺͚ߎᓰȡ

Built the Beijing Copyright Asset Management and Financial Service Center in collaboration with the Publicity 

Department of the Beijing Municipal CPC Committee, Xicheng District Government, and Copyright Protection 

Center of China (CPCC).

2021 Ꭱ 2 ᰵ 7 ᬒ
February 7, 2021

ౝ䛾㲺ᩜᠮ䃎ܿąȡࢎϙࣷ㑾㏏កࡄहࣾጰĄ⑘ₒڞহ᫲⍥ᅭࡃϙጯ᪴ࡄ̻

Released the "Financial Support Plan for Photogenic Spots in Beijing" jointly with the Beijing Municipal Bureau of 

Culture and Tourism.

Ƞᠯ❹̷̻ጯദ㗟ȠЮ͇Ԏ䉤ߎ䃛喑ౕ㐩व䛾㲺᰺ࡼथカ䃏̶᫦ᝅ⪒व҉ڙప㗎䒙ڕϑ᝭Ƞࡄ̻

㲺䉱᫦䲏ᐭᆂ⌞ڒᎬ∈व҉ȡ

Signed a tripartite strategic cooperation agreement with the Beijing Stock Exchange and the National Equities 

Exchange and Quotations (NEEQ), and initiated in-depth and extensive partnerships in comprehensive financial 

services, pre-listing incubation and corporate credit !nancing.

2021 Ꭱ�12 ᰵ 6 ᬒ
December 6, 2021

҉ͧᝅ⪒व҉цѡ喑̻ࡄϙጯ᪴ࡃহ᫲⍥ᅭڞहड़ߕ 2021 㑾㏏កࢎౝ䛾㲺᰺ߎ႐≨ߕȡ

Co-hosted the “2021 Financial Service Season for Photogenic Spots” with Beijing Municipal Bureau of Culture and 

Tourism.

2021 Ꭱ�9 ᰵ 24 ᬒ
September 24, 2021

䃛喑ࡼथカ㒟ⴒ䃳ϔᱰᝅ⪒व҉ڙ᱾⻾ឭ⼌䉮ᰶ䭽ڠϙ͚ࡄथȠڙϙⴒ䃳ϔᱰ䓽㥒ノ⤳ᰶ䭽ࡄ̻

᫝䓽⩕ȡ݈⮱͚ߎⴒ䃳ϔᱰౕ⻾݈䛾㲺᰺ࡃ⌞

Entered into a strategic IP cooperation agreement with Beijing Intellectual Property Operation Management 

Co., Ltd. and Zhongguancun Science-Tech Leasing Co., Ltd. to deepen the innovative IP applications in sci-tech 

innovation !nance services.

2021 Ꭱ 9 ᰵ 18 ᬒ
September 18, 2021

҉ͧੜ̭䛾㲺ᱧᲱव҉цѡ߈ߖす̭࡮ᅷࡄϙప䭲⩢ᒞ㞯喑̻ࡄϙጯ⩢ᒞᅭカ䃏Ȩڠλᩜᠮࡄϙ

⩢ᒞ͇ࣾᆂᝅ⪒व҉ࡼ䃛ȩȡ

Entered into the "Strategic Cooperation Agreement on Supporting Film Industry Development in Beijing" with the 

Beijing Municipal Film Administration, and served as the only financial institution partner for the 11th Beijing 

International Film Festival. 

2021 Ꭱ 9 ᰵ 2 ᬒ
September 2, 2021

ВĄ䉤ࡃ᪴ߕ喑݈ᘼᬍ䭽ąͧͨ䷅ϛⰥ 2021 ᰺䉥чȡ

Participated in the 2021 China International Fair for Trade in Services (CIFTIS) with the theme of “Loan Generates 

In!nite Creativity”.

2021 Ꭱ 8 ᰵ 27 ᬒ
August 27, 2021

ȡ߈ߖぶጒ҉᣽ӈ䛾㲺ࡃ䃛喑డ㐂݈᫝ⵁࣾȠ⻾ឭ᜽᳉ϔ͇ࡼϙጯ⻾႓ឭᱜⵁ⾣䮏カ㒟ᝅ⪒व҉ࡄ̻

Signed a strategic agreement with the Beijing Academy of Science and Technology to provide !nancial assistance on 

innovative research and development and research !nding commercialization.

хࡃ➦㞟᰺ߎ

Further developing services with unique characteristics
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➦㞟䛾㲺ϛ◦㏤ॵ

$FTXLULQJ�UHPDUNDEOH�UHVXOWV�LQ�FKDUDFWHULVWLF�ðQDQFH

The Bank made active contributions to the construction 

of the Capital International Science and Technology 

Innovation Center, and provided financial services to 

23% of companies nationwide and 68% of companies in 

Beijing listed on the NEEQ’s Innovation Layer and 26% 

of the companies nationwide and 73% of companies in 

Beijing listed on the Beijing Stock Exchange (BSE).

⻾݈䛾㲺᫦䲏
In terms of sci-tech innovation !nance

Shenzhen LEMI Technology Development Co., Ltd. is a high-tech company specializing in the R&D, 

production and sales of photovoltaic power generation and energy storage systems. The company 

was included in the list of the third batch of state-level “Little Giant”, the specialized, sophisticated, 

distinctive and innovative enterprises. After the outbreak of the epidemic, its sales revenue has 

declined and profit slipped into the negative. The company was confronted with unprecedented 

challenges and was in urgent need of !nancing support. Shenzhen Regional Branch of Bank of Beijing 

came to its rescue at this critical moment. Based on an investigation and LEMI’s core competitiveness 

in the industry, Shenzhen Regional Branch developed a bespoke financial plan to meet this high-

tech, high-potential SME’s actual needs, and ultimately disbursed a Keqi Loan of RMB 3 million for 

its urgent need in funding, and a guaranteed loan of RMB 2 million for its need in large quantity of 

funding. The two unsecured credit loans totaling RMB 5 million was disbursed within 48 hours after 

receipt of application. 

⌞ౠጯ䰤䨚⻾ឭࣾᆂᰶ䭽ڙथ᭜̭უ͇̀ϻθٶмࣾ⩢̻ו㘪㈨㐌⮱ϔ

৮ⵁࣾࣷ⩌ϔ䨭ਜ਼⮱倅᫝ឭᱜಸЮ͇喑2021 Ꭱڒ䔶す̶ឦపუ㏔̀㇫➦

᫝ĄᄼጕϧąЮ͇ऺࢂȡ

ऄ⫘ᗲᒞ৺喑䰤䨚⻾ឭ䨭ਜ਼ᩣܧڒ⣝̸⏾Ꭳᄩ㜡μᢌ喑Ю͇ࣾᆂ䲏͡ݺ

᝭᱗ᰶ⮱͒ረᠾᝅ喑䔘ܴ䰭㺮㲺䉱ᩜᠮȡ

᜾㵹⌞ౠܳ㵹ౕγ㼐Ю͇ᗲۢऻ喑䓲䕌ᄦЮ͇ᆂᐭ፛ឣ䄰ⵁ喑㐀वЮ Ą͇倅

෮ಿąĄ⶙⻾ឭą⮱ᵥᓰ》ζх߬喑䓽⩕̀ͧ倅⻾ឭȠ倅⒉߈ᄼᓛЮ͇

䛼䏘Ⴧݣ⮱䛾㲺ϔ৮喑㐆εĄ⻾Ю䉤ą300̴ٰ㼐۠Ю͇Ą䉤⁫ᕒą䬛䷅喑

Ą៲Ԋ䉤ą200 ̴ٰ㼐۠Ю͇Ą䰭Ⅿ๔ą䬛䷅喑ᰭ㏵व䃎ࣾᩫ 500 ̴ٰ

ᬍ២៩Ԏ⩕ㆨ䉤⁫喑ϻ⩠䄤ݝ᣽⁫ϲ⩕ 48 ᄼᬣȡ

ᵵҸ Case 

В৮䉕᰺߈ߖߎĄ̀㇫➦᫝ą�

:\WWVY[PUN�¸ZWLJPHSPaLK��LɈLJ[P]LS`�KPɈLYLU[PH[LK�HUK�PUUV]H[P]L�
LU[LYWYPZLZ¹�^P[O�OPNO�X\HSP[`�ÄUHUJPHS�ZLY]PJLZ

ࣾᩫᬍ២៩Ԏ⩕ㆨ䉤⁫

The two unsecured credit loans totaling RMB 

5 million was disbursed  

̴ٰ

ϻ⩠䄤ݝ᣽⁫ϲ⩕ 

Within 48 hours after receipt of application

ᄼᬣ

Ⱋݺጟ㉜䃎ͧ҆ࡰუ⩢ᒞ㵹͇Ю͇ࣾ

ᩫ䉤⁫

So far, the Bank has disbursed loans of RMB 

24 billion to more than 1,000 !lm companies 

to support the production of numerous classic 

Chinese !lms

̴ٰ

⼜Ხᩜᠮ仃䘪͚᪴ࡃᓰప䭲⊵䉦͚ᓰ೻ጯᐧ

䃫Ƞۙຒч≨ߕВࣷȨҍສ喑ᱻ♂㠞ȩȠȨ䔮

ҍ̭ᱢᄼ㏏㟞ȩȨ䪬≒⎃ȩぶ็䘕ͨ᫸ᒸ⩢ᒞȡ

The Bank actively supported the construction of the 

Capital Cultural Center, the transformation of Beijing 

into a global consumption center city and the Beijing 

Winter Olympics, as well as a number of mainstream 

!lms such as "Hi, Mom", "A Little Red Flower” and "The 

Battle at Lake Changjin".

䛾㲺᫦䲏ࡃ᪴
0U�[LYTZ�VM�J\S[\YHS�ÄUHUJL

“The Battle at Lake Changjin”, a centennial tribute movie to the founding of the CPC, was well 

received by audience. Its success was in part attributable to the assistance of Beijing-based 

!nancial institutions. As a banking institution with the longest and closest partnership with Bona 

Film, the film maker, Bank of Beijing contacted the producer immediately after learning about 

the production plan, and approved and disbursed a special loan of RMB 140 million at the 

fastest speed possible based on a clear understanding of its !nancial needs to support the !lm’s 

production and distribution. During the production process, an increase in total investment resulting 

from additional costs brought huge pressure to the company. The Bank insisted on “releasing 

the !lm as scheduled”, and drew up a new exclusive plan to grant an additional credit line of 

RMB 100 million. It solved the urgent needs for the company, paving the way for the successful 

production and distribution of the !lm.

Bank of Beijing has always ful!lled its responsibilities as a !nancial institution in the capital, and 

effectively leveraged its !nancial resources to help companies narrate the “Chinese story” and 

make their voice heard on the international stage. So far, the Bank has disbursed loans of RMB 24 

billion to more than 1,000 !lm companies to support the production of numerous classic Chinese 

films, including “Wolf Warrior II” and “Operation Red Sea”; mainstream blockbusters such as 

“Operation Mekong”, “The Captain” and “My People, My Country”; “Leap” that tells the story of 

the Chinese Women’s Volleyball Team; “The Sacri!ce” that commemorates the 70th anniversary of 

the victory of the Korean War; as well as sensational productions “A Little Red Flower” and “Hi, 

Mom” that were successfully released during the epidemic. The Bank provided various !nancial 

services to fast-growing and leading !lmmakers such as Bona, Maoyan Entertainment and Enlight 

Media.

⩢ᒞȨ䪬≒⎃ȩ҉ͧ⡛⹩ᐧڇ⮫Ꭱ⮱䛺㺮҉৮喑ౕڣĄघສࣵघᏔą⮱

㗹ऻ喑Ό≨䋰Ɑ仃䘪䛾㲺Ю͇⮱䏘ᒞȡ҉̻ͧ䄒⩢ᒞݣ❴᫦ࢇ㏠ᒞ͇䯳

ఏव҉ᰭͧ㉔ჳ⮱䨣㵹䛾㲺ᱧᲱ喑ౕᓄⴒᒞ❴⮱㲺䉱䰭Ⅿऻ喑᜾㵹す̭

ᬣ䬡̻Ю͇ᐭᆂγ̀䶦ᄦᣒ喑Вᰭᔘ䕌ᏓႹ᜽γ 1.4 Ϭٰ̀䶦䉤⁫䉱䛾

⮱჎ឦহࣾᩫ喑ᩜᠮᒞ❴⮱៺ᥱࣾ㵹ȡᒞ❴͚҉ݣ᱌喑ᕨែ䉱⮱෋䪬㐆

Ю͇ፓᲒγᲮ๔⮱䉱䛾߈ࢸ喑᜾㵹ಇᠮ᰺ߎĄ̺᧑ᶐą喑ں⁎䃫䃎̀ᆋ

᫦ᵵ喑෋ߍγ 1 Ϭٰ⮱ᢵԎᩜᠮ喑㼐۠γЮ͇⮱⛰ⰶ͸ᕒ喑ͧᒞ❴⮱䶧

㵹ຍჇγധ⵭ȡࣾ҉ݣݖ

Ю͇䃟߈ߖ䛼߈ϙ䨣㵹໸㏵䌢㵹仃䘪䛾㲺ᱧᲱ⮱䉐Ш៲ᒀ喑В䛾㲺ࡄ

ສĄ͚పᩲθąȠэ᧚Ą͚పฝ䴠ąȡⰛݺጟ㉜䃎ͧ҆ࡰუ⩢ᒞ㵹͇

Ю͇ࣾᩫ䉤⁫ 240 Ϭٰ喑ᩜᠮγ݈䕍పڲᒞट㏗ᒂ⮱㏼҉ڥ৮Ȩᝅ⠩ 2ȩ

Ȩ㏏⊤㵹ߕȩ喑ᐭड़ͨ᫸ᒸ⩢ᒞ᫝⾮ⵡ⮱Ȩ⍱ڙ⇠㵹ߕȩȨ͚పᱧ䪬ȩȨ᜾

হ᜾⮱⺃పȩ喑䃟䔝ຠᢿ㇫⺋⮱Ȩ๧ۍȩ喑㏗ᔢោ㒻ᤡ᱊㘉ݖ 70 কᎡ

⮱Ȩ䛾݇ጊȩぶ⩢ᒞҠ҉喠߈ߖȨ䔮ҍ̭ᱢᄼ㏏㟞ȩȨҍສ喑ᱻ♂㠞ȩ

ぶ⣝䆎㏔⩢ᒞౕ⫘ᗲ᱌䬡䶧ࣾݖ㵹̷᭍喠̻ࢇ㏠ᒞ͇Ƞ⡘Ⱪ⩢ᒞȠٶ

㏬э྿ぶ倅᜽䪬ᒞ㻳Ю͇Ⱕѡ᜽䪬喑ͧ็უⴒऺ䮏㏬᣽ӈ̭ᤪၽ䛾㲺

᰺ߎȡ

ᵵҸ Case 

䛾㲺Ąࣷᬣ䰕ą߈ߖក䕍ጕݣ๔❴

;PTLS`�M\UKPUN�Z\WWVY[�MVY�ISVJRI\Z[LY�ÄSTZ

᜾㵹ͧ⩢ᒞȨ䪬≒⎃ȩ⮱ࣾ҉ݣ㵹᣽ӈᢵԎ

ᩜᠮȡ

Bank of Beijing provided funding for the production and 

distribution of the !lm "The Battle at Lake Changjin".

⼜Ხᩜᠮ仃䘪ప䭲⻾ឭ݈᫝͚ᓰᐧ䃫喑ិᤎࡄ

ϑ᝭ᱧ䕴喑᰺ڕߎప 23%Ƞࡄϙጯ 68% ⮱᫝

̶Წ݈᫝ᅯᠯ❹Ю͇喑᰺ڕߎప 26%Ƞࡄϙጯ

73% ϑ᝭̷ጯЮ͇ȡࡄ⮱
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ᣕߖ
ӝ۫ፃเԧ࡙
Promoting regional economic 
development

᰺ߎపუࣾᆂᝅ⪒

Supporting national development strategies

ࣾ⮱ጯℾ⮫ༀąߎᄼЮ͇Ƞ᰺͚ߎౝ᫦㏼≻Ƞ᰺ߎϙ䨣㵹໸㏵ಇᠮĄ᰺ࡄ

ᆂ⤳ᔢ喑㉔䌌పუࣾᆂᝅ⪒᫦䦵喑ͧⰥڠЮ͇᣽ӈх䉕䛾㲺᰺ߎȡ

Adhering to the development principles of “supporting the local economy, small and medium-sized 

enterprises and the general public”, Bank of Beijing has constantly adapted itself to the national 

development strategies, and provided high-quality !nancial services for related enterprises.

⼜Ხᩜᠮϙ≒ࡼڭहࣾᆂ

6XSSRUWLQJ�FRRUGLQDWHG�GHYHORSPHQW�RI�WKH�%HLMLQJ�7LDQMLQ�+HEHL�UHJLRQ

᝗㜠 2021 Ꭱ᱘喑ϙ≒ڭౝࡧ㏼㥒ࢂ

Ѻ㉜䃎ែᩫڙथ䉤⁫喍㜗 2015 Ꭱఈ

႐Ꮣ䊤喎

As of the end of 2021, the Bank’s business 

units in the Beijing-Tianjin-Hebei region had 

disbursed corporate loans of RMB 2,028.5 

billion (since the fourth quarter of 2015)

Ϭٰ

㜗 2017 Ꭱ 4 ᰵ͚͚ڞ๛Ƞపߎ䮏აጰ䃫⿸䯱Ⴖ᫝ࡧВᲒ喑᜾㵹⼜Ხⵁ⾣䘕㒟ᩜ

ᠮ䯱Ⴖ᫝ࡧᐧ䃫Ⱕڠጒ҉喑ٵऻౕ⇠ࡄⰮᐭ͇γⴠუᎱܳ㵹喍̭㏔喎হࡄϙ䨣㵹

ԊჇܳ㵹喍ι㏔喎喑Ꭳウᐧ䯱Ⴖܳ㵹ȡ

᝗㜠 2021 Ꭱ᱘喑ⴠუᎱܳ㵹ᩜᠮ䯱Ⴖౝࡧ䯱࣬ౝ☚ӈᯃധ⵭䃫᫪ᐧ䃫䉤⁫҆䷊

8580 ̴ٰ喑ߖᣕࡧഌ㏼≻जᠮ㐚ࣾᆂȡ

Since the CPC Central Committee and the State Council announced the establishment of 

the Xiong’an New Area in April 2017, the Bank has conducted research and made active 

arrangements to support the construction of Xiong’an New Area, and successively opened the 

Shijiazhuang Regional Branch (tier-1) and the Baoding Regional Branch (tier 2) in Hebei Province, 

with preparations for the establishment of the Xiong’an Regional Branch underway. 

As of the end of 2021, loans disbursed by Shijiazhuang Regional Branch to support the 

construction of geothermal heating infrastructure in the Xiongxian County in Xiong’an amounted to 

RMB 85.8 million, which supported  the sustainable development of the regional economy.

᜾㵹⼜Ხᩜᠮ䯱Ⴖ᫝ࡧᐧ䃫Ⱕڠ

ጒ҉ȡ

The Bank proactively supported 

construction of Xiong’an New Area.

ϙ≒ࡼڭहࣾᆂ䛺◦䶦Ⱋ䉤⁫҆䷊

The loan balance of major projects of 

the Beijing-Tianjin-Hebei coordinated 

development totaled RMB 33.5 billion

Ϭٰ

In 2021, RMB 10.2 billion were disbursed

2021 Ꭱ喑ែᩫ

Ϭٰ

RMB 3.9 billion invested in Winter Olympics projects

㉜䃎ाۙຒ䶦Ⱋࣾᩫ䉤⁫

Ϭٰ

Loans of RMB 7.8 billion disbursed to support 

transportation facility integration

ᩜᠮϑ䕇̭Ҁࡃ䉤⁫҆䷊

Ϭٰ

㘪⪼㼐䶦Ⱋߌᠮऱㆨ䲋仃䘪ᩜ͚ڣ

Ϭٰ

Specifically, RMB 6.9 billion went to projects 

aimed at relieving Beijing of functions non-

essential to its role as China’s capital 

๔ᩜ߈ᠮĄ̭ፓ̭䌜ą䛺◦䶦Ⱋᐧ䃫ጒ҉

Actively supporting key projects of the “Belt and Road” Initiative (BRI)

͹冮᱕命ܳ㵹व䃎ͧĄ̭ፓ̭䌜ą䶦Ⱋ 429 უЮ͇᣽ӈ㲺

䉱᰺ߎ喑2021 Ꭱࣾᩫ䉤⁫ 125 Ϭٰ喑࠲᠙ͧ倅䧮ᵥᓰࡧ

࢘ᭌ䌜В㺬❴ࡧ䌜㑾ࣷノ㑾Ⴙ઱ጒ⼸ PPP 䶦Ⱋᐧ䃫᣽ӈ

ᢵԎ 3.4 Ϭٰ喑ͧ͹冮᱕命ጯㆠ͉ࡧರ౫♇☔ࣾ⩢〆䶦Ⱋ

ᐧ䃫ࣾᩫ䶦Ⱋ㲺䉱䉤⁫ 2 Ϭٰȡ

Urumqi Regional Branch has provided financing services for 429 

enterprises involved in the BRI. In 2021, it disbursed loans of RMB 

12.5 billion, including loans of RMB 340 million for the PPP project 

to improve the road and pipeline networks to the west of the Satellite 

Road within the High-Speed Rail Central Region, and  a loan of 

RMB 200 million supporting the construction of a waste-to-energy 

incineration station in Midong District, Urumqi.

㺬Ⴖܳ㵹ͧ͊䌜喍㺬Ⴖ喎ݺ⊤చ䶦Ⱋᐭࣾᐧ䃫ࣾᩫ䨣ఏ䉤

䃎ڞ䷊҆⁫ 64 Ϭٰ喑࠲᠙ᩜᠮ㺬Ⴖ͊䌜ప䭲ч䃛чᆂ͚

ᓰᐧ䃫ࣾᩫ䨣ఏ䉤⁫ 5.5 Ϭٰȡ

Xi’an Regional Branch provided RMB 6.4 billion in syndicated loans 

for the Silk Road (Xi’an) Qianhai Park project, including RMB 550 

million invested in the construction of the Xi’an Silk Road International 

Convention and Exhibition Center. 

㺬Ⴖܳ㵹ͧ㺬Ⴖప䭲⍜͡ࡧߎ⍜ϔ͇చ䶦Ⱋ᣽ӈ䶦ⰛⰡែ

1.6 Ϭٰ喑࠲᠙ᩜᠮ㺬Ⴖ㝗๖ധౝ᫝㏼≻ϔ͇చᐭࣾᐧ䃫

᣽ӈ䨣ఏ䉤⁫ 731 ̴ٰȡ

Xi’an Regional Branch granted a direct investment of RMB 160 million 

in the Lingang Industrial Zone in the Xi’an International Trade and 

Logistics (ITL) Park, including a syndicated loan of RMB 7.31 million 

supporting the development and construction of the new economic 

industrial park at the Xi’an Aerospace Base.

थࣾᩫ䨣ఏڙϙܳ㵹ͧ↌㟼̓㏗᫝೻ែ䉱ᣔ㗎䯳ఏᰶ䭽ࢄ

䉤⁫ 8 Ϭٰ喑⩕λ↌㟼Ⱞす̭⊤∸๔ጯȠĄ̭ፓ̭䌜ą㞯

◦೻ጯ⯽೻ጹ᱈๔䖀ᴴ۳ࢯᝬ䶦Ⱋᐧ䃫ȡ 

Nanjing Regional Branch provided Jiangsu Century New City 

Investment Holding Group Co., Ltd. with a syndicated loan of RMB 

800 million to fund the construction of the standard factories near 

Xiwang Avenue in Yancheng, an important node along the Belt and 

Road and known as the No. 1 “Ocean City” in the Jiangsu Province.

ᩜᠮĄ̭ፓ̭䌜ąⰥڠ

೻ጯധ⵭䃫᫪ᐧ䃫
The Bank funded infrastructure construction in cities 

on-route the Belt and Road

ᩜᠮĄ̭ፓ̭䌜ąⰥڠ

ぶ䶳ഌ⮱䶦Ⱋᐧ䃫ࡧ᫲⍥Ƞ⩌ᔮ⣜ԊȠϔ͇చࡃ᪴

The Bank supported cultural tourism, ecological 
environmental protection and industrial park projects along 

the route of BRI

᝗㜠 2021 Ꭱ᱘喑᜾㵹ᩜᠮĄ̭ፓ̭䌜ą䉤⁫҆䷊

As of the end of 2021, the balance of loans disbursed by the Bank to support BRI totaled RMB 22.1 billion

Ϭٰ
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ᩜᠮ仃䘪㏼≻ࣾᆂ

Supporting economic development in 
the capital

㘪⪼㼐ߌᠮ䲋仃䘪ᩜ߈ڕ ᩜᠮ仃䘪䛺๔≨ߕ

)XOO\�VXSSRUWLQJ�WKH�QRQ�FDSLWDO�IXQFWLRQ�UHORFDWLRQ�SURMHFWV Supporting  major events in the capital

Ѻх߬喑ࣾᡒ䛾ࡧߖϙ䨣㵹⼜ᲮՌࡄ

㲺ߕ㘪喑ౕۙຒчウิ᱌䬡喑ិᩜᠮ

䊈ч䙺ຄ䃫᫪ᐧ䃫҉ͧ䛺◦ጒ҉᫦ा喑

㖇♓䛺◦䶦Ⱋ喑᣽ӈх䉕倅᩵⮱䛾㲺

᰺ߎȡᩜᠮγۙຒч౧亳ᐧ䃫Ƞ䊈ч

䙺ຄ䃫᫪Ƞϑ䕇ധ⵭䃫᫪ぶ̭ឦ䛺◦

䶦Ⱋ喑ͧᐣᎳ䊈ࡧ౧亳ࣷຒ䓽᱾ᐧ䃫

ࣷऻ᱌ᩦ䕍Ƞపუч䃛͚ᓰι᱌䶦Ⱋ

ᐭࣾᐧ䃫ȠρḢᲫҀ㗟亳ȠρḢᲫ۝

⤰亳Ƞۙຒ䙺ຄ䙿ᏄȠᐣሴ倅䕌Ƞࡄ

ϙۙ႐ຒ䓽᱾ϧ᝺ڙ⼌ᝬ䶦Ⱋぶ䶦Ⱋ

᣽ӈ㲺䉱᰺ߎȡ

Leveraging i t s  locat ion 

advantages, Bank of Beijing 

actively served as the financial 

engine for the Beijing Olympic 

Winter Games. During the preparation period of the Winter Olympics, it took supporting the construction 

of facilities for the Games with high-quality and ef!cient !nancial services as priority. The Bank supported 

a number of key projects such as the construction of Winter Olympic venues, supporting facilities and 

transportation infrastructure. These projects include !nancing supports of the construction of Olympic venues 

in the Yanqing Competition Zone and the Olympic Village and the subsequent renovation thereof, the 

second phase construction of the National Convention Center, Wukesong Stadium, Wukesong Ice Hockey 

Arena, Winter Olympic Supporting Hotel, the Yanqing-Chongli Expressway and the public rental housing 

development in the Beijing Winter Olympic Village.

ᵵҸ Case 

х䉕䛾㲺䉱⎽ۙ߈ߖຒч

:\WWVY[PUN�>PU[LY�6S`TWPJZ�^P[O�X\HSP[`�ÄUHUJPHS�YLZV\YJLZ

ᵵҸ Case

䶦Ⱋࡧϙ����Ꭱۙຒчহۙ₸ຒчᐣᎳ䊈ࡄथڙϙపუ倅ᆞ⏾䰗ᰶ䭽ࡄ

Beijing 2022 Olympic and Paralympics Winter Games Yanqing Division Project 
of Beijing National Alpine Skiing Co., Ltd. 

᜾㵹࣯̻ᩜᠮ⮱ࡄϙపუ倅ᆞ⏾䰗ᰶ

䭽ڙथͧࡄϙ 2022 Ꭱۙຒчহۙ₸ຒ

чᐣᎳ䊈ࡧ䶦Ⱋ喑䄒䶦ⰛᆋλᩬᏉহ

⹫ч䉱᱙व҉喍PPP喎䶦Ⱋȡ᜾㵹⼜

Ხ࣯̻䶦Ⱋᐧ䃫喑Ꭳͧ䶦Ⱋᐧ䃫᣽ӈ

㲺䉱ᩜᠮ 5 Ϭٰȡ᱙䶦Ⱋͧۙຒчࣷ

ۙ₸ຒчᐣᎳ䊈ࡧ౧亳ࣷຒ䓽᱾䶦Ⱋ喑

ౕຒ䓽㐀᲌ऻᄳᩦ䕍ͧ᰺ߎ๔ф۝䰗Ƞ

⏾䰗䓽ߕ⮱о䬟౧᝭ȡⰛݺ᜾㵹㐆ε

᱙䶦Ⱋ⮱㲺䉱̺ѳᩜᠮ䶦Ⱋᐧ䃫᱌䬡

᝭䰭䉱䛾喑䔅чᠮ㐚ᩜᠮຒ䓽㐀᲌ऻ

䶦Ⱋ⮱ᩦ䕍Ƞ䓽㥒᝭䰭䉱䛾喑ͧ۝䰗

䓽ߕȠ۝䰗ϔ͇⮱䪬᱌ࣾᆂ᣽ӈ䪬᱌

䉱䛾ᩜᠮࣷ䛾㲺᰺ߎԊ䯉ȡ

The Bank supported the Beijing 2022 Olympics and 

Paralympics Winter Games Yanqing Division project of 

Beijing National Alpine Skiing Co., Ltd., a public-private 

partnership (PPP) project. The Bank actively participated 

in the project and provided !nancing a credit line of RMB 

500 million for the construction. This project was to support 

the venues and Olympic Village of Beijing 2022 Olympics 

and Paralympics Winter Games Yanqing Division. After 

the Olympic Games, it will be transformed into a leisure 

place for winter sports of the mass. At present, the Bank’s 

!nancing for this project not only supported the construction, 

but will also support the reconstruction and operation of the 

project after the Olympic Games, so as to provide long-term 

financial support for the long-term development of winter 

sport industry.

Bank of Beijing focuses on major strategies and key tasks such as Beijing’s “four centers”, “two 

zones”, “three platforms”, and “!ve key projects for development”. As a strategic partner, Bank 

of Beijing has successively supported China International Fair for Trade in Services in 2021, 

Zhongguancun Forum in 2021 and Financial Street Forum in 2021, and fully supported the 

development of Beijing as the capital. As one of the sponsors of the Beijing 2022 

Olympic Winter Games Bid Committee, Bank of Beijing provided a credit line 

of RMB 1.6 billion for the Wukesong Stadium project, the ice hockey 

competition venue of the Winter Olympics, and RMB 500 million for 

the Wukesong Ice Sports Center project. At the same time, the 

Bank supported the media center in the National Convention 

Center, the venues of Yanqing Division, and other 

key construction projects of the transportation 

system of the Winter Olympics, 

such as Yanqing-Chongli 

Expressway. With these 

efforts, Bank of Beijing 

contributed to the 

success of the grand 

e v en t  o f  w i n t e r 

sports.

ąĄ̶ࡧϙĄఈ͚͗ᓰąĄ͑ࡄ♓ϙ䨣㵹㖇ࡄ

ᎠझąĄρၽ㖁ߕąぶ䛺๔ᝅ⪒হ䛺◦ጒ҉喑

ऻ҉ͧᝅ⪒व҉цѡ喑ᩜᠮٵ 2021 Ꭱ͚ప

ప䭲᰺ߎ䉥ᭀϑᭀчȠ2021 Ꭱ͚ڠ᱾䃧ಈ

হ 2021 Ꭱ䛾㲺㶄䃧ಈ喑ᩜ߈ڕᠮࡄϙ仃䘪

ࣾᆂȡ 

҉ͧ 2022 Ꭱۙຒ⩠༁䊋ߖЮ͇͸̭喑ࡄϙ

䨣㵹ͧۙຒч۝⤰℁䊈౧亳ρḢᲫҀ㗟亳䶦

Ⱋ᣽ӈᢵԎ 16 Ϭٰ喑ͧρḢᲫ۝̷䓽͚ߕ

ᓰ䶦ⰛᢵԎ 5 Ϭٰȡहᬣ喑ᩜᠮγۙຒч⮱

᫝䬨͚ᓰ౧亳పუч䃛͚ᓰι᱌ȠᐣᎳ䊈ࡧ

౧亳ぶ䶦Ⱋ喑Вࣷᐣሴ倅䕌ڙ䌜ぶۙຒчϑ

䕇Ԋ䯉Ҁ㈨⮱䛺◦ᐧ䃫ጒ⼸喑۝߈ߖ䰗Ⰸч

㘉ݖङᐭȡ

The projects include Star Building Evacuation at the Beijing Zoo (Beijing Public Transport 

Holdings), Shijitianle Building Evacuation at Beijing Zoo (Huayuan Property), and on-

balance-sheet and off-balance-sheet !nancing support for the Hebei Xinfadi Agricultural and 

Sideline Products Smart Logistics Park, a major project in the Beijing Enterprise Relocation 

program, and the relocation of Beijing Jinxiu Dadi Market to Xinfadi Jingkai Hardware 

and Building Materials Market in Gaobeidian and the eastbound relocation of state-owned 

enterprises directly af!liated to the central government (“central SOEs”).

చ̓㏗๖ͽ๔࣓➖ߕथڙ䔉ࡻచఈ䓫๔࣓⪼㼐Ƞ➖ߕϑ䯳ఏڙ᠙ᩜᠮ࠲

⪼㼐䶦Ⱋ喑ͧϙЮใ䓮䛺◦䶦Ⱋ⇠ࡄ᫝ࣾౝޜۉϔ৮➖≮చ䶦ⰛȠࡄϙ

䩓㐐๔ౝጯ౧ใ䓮Ƞ倅ⶾᏄ᫝ࣾౝϙᐭρ䛾ᐧᱽጯ౧ࣷ๛Ю͉䓮᣽ӈ㶕

ใ㲺䉱ᩜᠮȡڲ

᝗㜠 2021 Ꭱ᱘喑᜾㵹ᩜᠮऱㆨ䲋仃䘪ߌ

㘪⪼㼐䶦Ⱋ

As of the end of 2021, the Bank provided RMB 6.873 

billion for various non-capital function relocation projects

Ϭٰ

҆䷊

The loan balance totaled RMB 5.628 billion

Ϭٰ
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⼜Ხ㥪჋Ą͑ࡧąᐧ䃫喑݈᫝ࡴ㏔㜗䉥᫝ᵩᅭ

Actively implementing the “Two Zones” strategy to create a new pattern of free trade development

two regional-branch-level specialized institutions

ܳ㵹㏔̀㥒ᱧᲱ

უ

12 tier-two regional branches

ι㏔ܳ㵹

უ

two representative of!ces

А㶕ั

უ

As of the end of 2021, Bank of Beijing established its 

presence in dozens of major Chinese cities including 

Beijing, Tianjin, Shanghai, Nanjing and Urumqi. The 655 

business units of Bank of Beijing consist of 

᝗㜠 2021 Ꭱ᱘喑᜾㵹㥒䨭㑾㐉䕺ጰࡄϙȠ

๖≒Ƞ̷⊤ȠࢄϙȠ͹冮᱕命ぶ͗҆࡮๔͚

೻ጯȡВᐭ͇ឦฺͧ㐌䃎ऐᒱ喑᜾㵹ᕨܳᩜ

ᱧᲱڞ䃎 655 უ

213 community branches and mini branches

⹫ࣷࡧᄼᓛᩜ㵹

უ

one Head Of!ce

ᕨ㵹

უ

one Central Branch

ᕨ㵹㥒͇䘕

უ

14 tier-one regional branches

̭㏔ܳ㵹

უ

410 comprehensive branches

㐩वᕔᩜ㵹

უ

⼜ᲮᄦᣒࡄϙጯȠ͑ࡧ㏔䛺◦䶦Ⱋ

Active matchmaking regarding major municipal and 
district level projects in Beijing

᜾㵹倅Ꮣ䛺㻳Ƞ⼜Ხᩜᠮࡄϙጯࡧ䛺◦䶦Ⱋᐧ䃫喑

ᵦᢛ䛺◦䶦Ⱋ⌲ࢂ㥪჋䉐ШࢂѺ喑㏱㏴ᐭᆂ䔽̭ᄦ

ᣒ喑Ⴖᢿ̀ϧ䌌䔈䶦Ⱋ㥒䨭䔈Ꮣ喑ⲐӰ䶦Ⱋᅪᔘ㥪ౝȡ

᝗㜠 2021 Ꭱ᱘喑᜾㵹Ⴙ᜽ᄦᣒጯ㏔Ƞࡧ㏔ 115 ͗䶦

Ⱋ喑͚ڣ 12 ͗䶦ⰛጟႹ᜽჎ឦ喑ͧឦฺ䶦Ⱋ᣽ӈᢵ

Ԏ 51 Ϭٰȡ

The Bank attached great importance to and actively supported key 

projects in Beijing, designated dedicated business units to support 

the projects in the list, and organized one-to-one matchmaking 

events, with staff members designated to follow up on the marketing 

and implementation. As of the end of 2021, the Bank had completed 

the connection with 115 projects at the municipal and district levels, 

of which 12 projects had been of!cially approved, with a credit of 

RMB 5.1 billion provided for the approved projects.

᰺ߎ೻ጯ͚ޜᓰᐧ䃫

6XSSRUWLQJ�WKH�GHYHORSPHQW�RI�%HLMLQJâV�VXE�FHQWHU

᝗㜠 2021 Ꭱ᱘喑ͧ೻ጯ͚ޜᓰ䛺◦䶳ഌȠ䛺◦䶦Ⱋ

᣽ӈऱ䶦䉤⁫҆䷊䓾 90 Ϭٰ喑ͧ೻ጯ͚ޜᓰ⮱ᔘ䕌

ࣾᆂ䉎⡛γࡄϙ䨣㵹⮱䛾㲺߈䛼ȡ࠲᠙ͧ㕹ጒক䒙

ᝬ䶦Ⱋᐧ䃫᣽ӈ 80 Ϭٰ䨣ఏ䉤⁫喠ͧࡄϙ೻ጯ͚ޜ

ᓰ䯳Ҁౌౝ䶦Ⱋ᣽ӈ 80 Ϭٰ䨣ఏ䉤⁫喠ᩜᠮࡄϙప

䭲Ꮣմࡧ⣜⤰ͨ䷅ڙచȠ䕇ጋ侙侦ᶒ䩴ᰶڞϔᱰᝬ

ᐧ䃫Ƞ͚ޜᓰⅡ⣜ධ⇨⤳Ƞ㥔๗ऻ⇠喍⣜⤰ᒞ೻⃢喎

ᩦ㏬ጒ⼸䶦Ⱋぶȡ

The balance of loans offered for key sectors and projects involved 

in the construction of the city’s sub-center grew to almost RMB 9 

billion as of the end of 2021, attesting to the effective financial 

contributions made by the Bank to the rapid development of the 

city’s sub-center. The projects include the syndicated loan of RMB 

8 billion disbursed for the staff relocation housing project; the 

syndicated loan of RMB 8 billion for the collective land project in 

the Beijing’s sub-center; and financial supports provided for the 

Universal Studios in Beijing International Resort, the co-owned 

housing property development project in Majuqiao Town, Tongzhou 

District, the sub-center water environment treatment project and the 

Xiaotaihou River rerouting project (Universal Studios Section).

㑾◦ጰᅭ

Market presence

᜾㵹⿸䋠仃䘪䉱⎽х߬喑䒽ᄱϙ≒ڭ㏼≻వ喑ࡄϙౝࡧఈუ㜗䉥ᩜ㵹ᠯ❹ȡ

Drawing on the advantageous resources in the capital, Bank of Beijing has acquired a market reach across the Beijing-

Tianjin-Hebei economic circle, and has opened four branches specializing in free trade related businesses in Beijing.

Set up a fast-track approval channel for companies within the Two Zones, and introduced the foreign exchange access 

list for companies based in the Two Zones.

ᐭ䕇ڲࡧЮ͇㐬㞟჎ឦ䕇䖀Ƞ䄂◦ڲࡧЮ͇ใⅴ͇ࢂऺڒ۳ߎȡ

Completed the !rst batch of spot foreign exchange settlement deals for NRA foreign exchange accounts in the Beijing 

Free Trade Zone.

㥪ౝࡄϙጯ仃ឦ㜗䉥ࡧ NRA ใⅴ䉓ᝤࢠ᱌㐀ⅴ͇ߎȡ

The Head Of!ce and regional branches collaborated in organizing a number of forums focusing on Two Zones-related 

businesses.

ᕨܳ㖁็ߋͫߕ౧Ą͑ࡧą͇ߎ䃧ಈȡ

The Bank supported the CIFTIS, and released 2.0 version of the Beijing Free Trade Zone Financial Service Plan to 

increase !nancial support for the development of the Two Zones on a comprehensive scale. 

ᩜᠮ᰺䉥ч喑ࣾጰࡄϙ㜗䉥ࡧ䛾㲺᰺ߎ᫦ᵵ 2.0 ❵喑ڕ䲏᣽ࡴ䛾㲺᰺ࡄߎϙĄ͑ࡧąᐧ䃫㘪߈ȡ

Besides, the Bank continuously consolidated RMB and FCY products and resources in China and abroad and on the onshore and offshore 

markets, and won the “Case of Global Service Practice” award at the 2021 (CIFTIS) (category: cross-border !nancial services), in recognition for 

the high-quality products and services provided by its fully established global !nancial brands such as “Guoji Jinrongtong (International Finance 

Connect)”, “Baorongtong” and “Zimaoying”.

ᠮ㐚᪡वධڲใȠ᱙ใጮহ⻨ౕᇥぶప䭲పߎ͇ڲϔ৮হ䉱⎽喑ܚՌĄప䭲䛾㲺䕇ąĄԊ㲺䕇ąĄ㜗䉥⯵ąぶ

⣜⤰䛾㲺᰺ߎ৮❹᣽ӈ⮱х䉕ϔ৮হ᰺ߎ喑䌕ධ䛾㲺᰺ߎ㣤䃱 2021 Ꭱ͚పప䭲᰺ߎ䉥ᭀϑᭀчĄڕ⤰᰺ߎ჋

䌢ᵵҸąȡ

���� Ꭱ � ᰵ � ᬒ喑᜾㵹ϛⰥ͚పప䭲᰺ߎ䉥ᭀϑᭀчȡ

On 2 September, 2021, the Bank participated in the CIFTIS.
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ក䕍䉏ჹ䛾㲺ϛ◦
Highlights of wealth management

㞟➦ߎᘍℾ᰺ࡃ⌞
-LH[\YLZ��VM�SP]LSPOVVK�IHZLK�ÄUHUJPHS�ZLY]PJLZ

The Bank launched the version 2.0 of smart medical insurance service, 

and the number of clients exceeded seven million

ᣕܧᮧᚔࡨԊ 2.0 ᰺ߎ喑ڠ㖁჏ᝤ⾮ⵡ

̴ᝤ

The total retail inclusive loans exceeded RMB 60 billion

͗ϧᮛᘍ䉤⁫⾮ⵡ

Ϭٰ

Ꭰझߎ㏬Ą❞㫗䕇ąА̷͇ࣾߕ㖁⻮ڙ

“Aixintong”, a salary account platform integrating corporate and retail banking resources

ࣾጰĄ̴䮏䃎ܿąᩜᠮΎ᱾ᡜڡ

The “Ten-Thousand Courtyard Plan” were launched to support rural revitalization

◦㞟㑾➦ߎ䛾㲺᰺ࡃ჋θą喑ក䕍Ą䪬㔲侬〆ą䔯㔮ߋ䌢㵹Ąͧ㓑фڒ⌞

The Bank was a champion of the ideal that “!nancial services should ultimately bene!t the general public”, and set up a “Branch for the Elderly”, a special 

branch oriented toward senior customers

݈᫝Ԏ⩕ࢎϔ৮
Credit card innovation

The Bank released three new hit products - “Cloud QuickPass Boundless Card”, “Express Yaohong Card” and “Beijing Winter Olympics-themed Credit 

Card”, and improved the ef!ciency of card issuance by 75% to realize instant card issuance

�

ᣕܧĄ㇫㜡䉤ąܳ᱌ϔ৮喑᠀ᆂ↪䒓Ƞუ㷲ぶ౧ᮜ

Released Jingzhi Loan, an installment loan product that enables the Bank to tap further into the automobile and home decoration markets

ࣾ㵹Ąξ䬗Ѕᬍ⩹ࢎąĄ䓽䕇㔭㏏ࢎąĄࡄϙۙຒчͨ䷅Ԏ⩕ࢎą̶⁫ᠠ๡ϔ৮喑㥪ౝ⻿㏔ࣾࢎ喑ࣾࢎᬣ᩵᣽ࡴ

̷㏬Ąᢹ̷䨣㵹უą჏ᝤ㏼⤳ጒ҉झ喑䶧ݖႹ᜽⤳䉏͇ۭߎթࡃ䒙ಸ

“E Banker”, a relation manager platform was launched, and the net-value transformation of wealth management (WM) products was completed

А䨭Ԋ䮖㻱὎෋䪬 94%喑᝸㐚䉦ᩣڒ෋䪬 81%

The scale of insurance sold through the Bank increased by 94%, with the fee income increasing by 81%

А䨭⻮ࠌ㻱὎⾮ⵡ 100 Ϭٰ喑ᴴ۳ࡃϔ৮䨭䛼ह℁෋䪬 156%

The balance of PE products exceeded RMB 10 billion, and the sales of standard products increased by 156% year on year

ᔘ᪝ႄ䛾㲺݈᫝ߍ
0UUV]H[PVU�VM�KPNP[HS�ÄUHUJL

APP ᐧ䃫᜽᩵᭫㦄喑ᣕܧ᝸ᱧ䨣㵹ᄷ❞❵Ƞ㠞᪴❵Вࣷᄼ⼸ᎼᎠझȠ5G ⊵ᖜᎠझȠ卬㧆᧺҉㈨㐌ぶ喑ᒏ᜽В APP ͧᵥᓰ⮱⼨

喑డ㐂⹫Ԋぶ֒Ꮴ䃶ߎ䃑䃮͚ᓰぶ็䶦᫝᰺ڕȠξ䃮ΓȠႶࡧȠ䉏ჹҀᷭȠ䉏ჹ̀ࡧ⍍䖀ⴖ䭢喑̷㏬䉱䃜䶾䖀Ƞ䉤⁫̀ڕ〜ߕ

Ⅿក䕍Ӭℾ᰺ߎ౧ᮜ喑᫝෋㺳Ⰳ丽些Ƞᒞ⺕Ƞܧ㵹Ƞᔘ䔿Ƞ䙿ᏄȠ᫲⍥็䶦⩌≨⊵䉦౧ᮜ喑ᑂڒ䨣㖁Ą㖁⁏ᘍąੳవ 喑ᣕܧϙ

ᒖⰡ᧚䬡Ƞᵎచ㑡䉦Ƞ᪝ႄϧℾጮȠܳ㵹➦㞟̀ࡧȠξ㑡䉦ぶ➦㞟ࡃ᰺ߎ
Considerable headway was made with mobile APP development. The Bank launched the Zun’ai (elderly-caring) and English version of Bank of Beijing’s 

mobile banking APP, the Bank’s WeChat mini-program, a 5G messaging platform, and the Harmony Operating System, so that an app-centered mobile 

device service matrix covering all types of mobile terminals was established, and rolled out new services such as information channel, a dedicated section 

of loan services, wealth management check, a dedicated WM section, cloud certi!cate and the security certi!cation center; developed service scenes 

bene!ting people’s life on social security and other healthcare services, and individual consumption scenes covering catering, !lm ticket booking, travel, 

express delivery, accommodation and tourism activities; launched the UnionPay Lian Huan Hui Shopping Circle and unique services such as Jingcai 

Livestreaming Studio, campus payment, digital RMB, a dedicated section of special services offered by regional branches and cloud fee payment

݈᫝ᣕܳ�ܧನӑֶ̗఩Ҭ��
5ROOLQJ�RXW�GLYHUVLðHG�DQG�LQQRYDWLYH�SURGXFWV�DQG�VHUYLFHV���

᝸ᱧ䨣㵹჏ᝤ᪝䓫ݝ

The Bank’s mobile banking customers reached 11.32 million

MAU ⾮ⵡ

MAU exceeded four million

̴ᝤ ̴ᝤ

ധ䛾Ԋᰶ䛼Ƞ͚ᩣह℁౴჋⣝㔨̭⪗喑෋፲䓫ࠌڙ 109%Ƞ137%喑ڕᎡ䨭䛼⾮ⵡ 400 Ϭٰ喑仃ࣾចノϔ৮䨭䛼ᆎ݈᫝倅

Publicly offered fund scale and fee income doubled year on year, with growth rates of 109% and 137% respectively, and fund sales of the year exceeded 

RMB 40 billion, with sales of funds with the Bank as the custodian bank reached a record high
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ក䕍㐩वࡃ㏼㥒
þʷባरÿ఩ҬࣱԼ
%XLOGLQJ�D�IXOO\�LQWHJUDWHG�RQH�VWRS�
service platform

2021 Ꭱ喑᜾㵹⼜Ხ䉜ᒨĄ㐩वࡃ㏼㥒ąࣾᆂ

ᝅ⪒ȡ

In 2021, the Bank pushed ahead with the development 

strategy of “comprehensive operation”.

㒛͇ڙथ
Real Estate Companies

ϧᄬԊ䮖
Life Insurance

⊵䉦䛾㲺
Consumer Finance

ധ䛾ノ⤳
Fund Management

䛾㲺⻾ឭ
Fintech

᱾䛾㲺ۉ
Financial services in 

rural areas

䛾㲺⼌䉮
Financial Leasing

̰๔Წ಄ᠮ㐚ࣾ߈喑ͧڕప

䛾㲺≨Ⅱ喟ڒ⧵Ⱞጯ҆࡮

Continued to work on seven business 

segments, injected “fresh water” into 

more than 10 provinces and cities 

across the country:

᜾㵹ಇᠮВх㞜⮱䛾㲺᰺ߎহ㞜ສ⮱৮❹ऐⶾ喑ᣕߕ㐩वࡃ㏼㥒ⱌₐࣾᡒĄ䉱⎽ڞϘȠх߬ο㶒Ƞ͇ߎ㖁ߕȠࡼहࣾᆂą⮱

х㞜᜽᩵ȡऱែ䉱ᱧᲱಇႵࣾᆂჇѺ喑⼜Ხ䉜ᒨ㥪჋పუ䛺๔ᝅ⪒ࣾᆂ㺮Ⅿ喑ౕ᫝ۍ㗧▻⫘ᗲ⮱̸۟ܨ喑ӊ⚔Ąښ⽠ąĄښ

ԊąぶⰥᩬڠゃᠴᄩ⤳ᔢ喑㇫۳ࣾᡒ䛾㲺ᩜᦾ჋Ҁ㏼≻ࣾᆂ჋᩵喑๔ᩜ߈ᠮ䭟⫘ȠധᐧȠℾ⩌Ƞ㐬㞟ѻⷠぶϔ͇ࣾᆂ喑և჋

ᮛᘍ䛾㲺喑ͧ䄥็⊶ۉȠᄼᓛЮ͇㑀㼐㲺䉱⬈◦Ƞ䯫◦喑⌞Ꮣ᰺ߎ჋Ҁ㏼≻喑჋⣝γ䭟⫘̻ࣾᆂᎣͫȡ

The Bank drove comprehensive operation to achieve “resource sharing, complementary advantages, collaborative business operations and coordinated 

development”, with exceptional !nancial services and brand reputation. The Bank’s subsidiaries and af!liates stuck to their respective development priorities, 

actively enforced the major national strategies; after the outbreak of the Covid-19 epidemic, guided by policies such as the “Six Stabilizations” and the “Six 

Safeguards”, the Bank effectively supported the real economy with !nancial resources in a well-targeted fashion, and vigorously supported the epidemic control, 

infrastructure, green and low-carbon industries as well as business related to people’s livelihood, and made !nancing more affordable and accessible for 

agricultural enterprises and SMEs through effective inclusive !nancial services to support the real economy, with equal attention paid to epidemic control and 

business growth. 

᜾㵹໸㏵ಇᠮĄⱌ䄇᰺ߎ჏ᝤȠ☚ᔞఋ្⹫чą⮱ࣾᆂ݊ᓰ喑

䕇䓴ڲใ㖁ߕȠ䉱⎽ڞϘȠᱧ݈ݣ᫝Ƞ͇ࡼߎह喑ܴ჋ᥚᐧ

䊤х߬ο㶒Ƞϑࣶ㲺वȠοᘍڞ䊏⮱㐩वࡃ䛾㲺Ꭰझ喑⼜Ხ

ͧ჏ᝤ᣽ӈ็ٰࡃȠڕ≮⼸⮱̭〆ᐼ䛾㲺᰺ߎȡ

Adhering to the business philosophy of “serving customers sincerely, and 

giving back to society wholeheartedly’, the Bank conducted collaboration 

between internal and external units, shared resources, innovated mechanism 

and coordinated businesses, so as to build a comprehensive financial 

platform featuring complementary advantages, multi-business integration and 

mutual bene!ts, which will enable the Bank to provide customers with diverse, 

whole-process, and one-stop !nancial services.

Furthermore, the Bank’s subsidiaries and af!liates seized opportunities arising 

from national campaigns such as the digital economy to drive business 

transformation and development, continuously innovated products, broadened 

business channels, diversified products and improved service quality 

leveraging their strengths in advanced technologies such as big data, and 

pushed forward investment-research integration, converting the technological 

advantages into core competitiveness to drive robust development in various 

businesses. 

हᬣ喑ऱែ䉱ᱧᲱ៏ៀ᪝ႄ㏼≻ぶ䛺๔䒙ಸࣾᆂ᫝ᱧ䕴喑ӊ

ចλ๔᪝ᢛぶ㵹͇ٵ䔈ឭᱜ喑̺ ᫚䔈㵹ϔ৮݈᫝Ƞ⍍䖀᠀ᆂ喑

͝ჹϔ৮⻺ㆨ喑᣽ࡴ᰺ߎ䉕䛼喑ᣕ䔈ែⵁ̭Ҁࡃᐧ䃫喑В⻾

ឭх߬ក䕍ᵥᓰ》ζ߈喑߈ߖऱ䶦͇ߎ⮱Ꭰ⽠ࣾᆂȡ



〰㵹
Вⱌᗲᘍℾ⩌

While upgrading services, we have always been down-to-earth in serving local communities. The Bank 

tried hard to further the country's efforts in poverty alleviation and rural revitalization with optimized 

!nancing policies and customized !nancial products. To be speci!c, the Bank made stationing employees 

at villages that need !nancial know-how a regular practice and made poverty alleviation efforts directed 

at specific villages, specific industries, consumption, education and public welfare campaigns. With 

accurate and effective !nancial support, the Bank consolidated the achievements of poverty alleviation 

and facilitated the revitalization of rural areas lifted out of poverty.

In 2021, Bank of Beijing allocated credit resources according to local conditions, tailored innovative 

!nancial products, and channeled more !nancial resources into rural revitalization with practical actions. 

The Bank focused on assisting villages weak in collective economy with combined support in funding, 

technology and expertise, to help the village collective economy broaden their development paths and 

achieve sound operation and development. It innovated the “agriculture, rural areas and farmers”-

related !nancial products, upgraded the “Wealthy Farmer Vehicle” !nancial services, rolled out the “Ten-

Thousand-Courtyard Plan”, and resolutely moved forward on the road of supporting the development of 

agriculture, rural areas and farmers and promoting common prosperity with !nancial services.

ा̷ࡴ㏔喑हᬣा̸᝻ᵦȡ⌞ࡃρ๔ឣ䉘὎ᐼ喑጖ధ᠀ᆂ㙞䉘ᩨಇ᜽᳉ȡࡄ

ϙ䨣㵹ಇ۠䉜ᒨ㥪჋጖ధ᠀ᆂ㙞䉘ᩨಇ᜽᳉Ƞڕ䲏ᣕ䔈Ύ᱾ᡜڡ⮱㐌̭䘕㒟喑

хࡃ䄰᪡䛾㲺፛ឣᩬゃ喑ಇᠮ፥ᔮࡃ侨᱾፛ឣহ็ᵤࡃ፛ឣⰥ㐀व喑䕇䓴Ⴧ

◦፛ឣȠϔ͇፛ឣȠ⊵䉦፛ឣȠ᪆㗟፛ឣȠڙ⯷፛ឣρ๔ឣ䉘὎ᐼ喑෋ᑧ䛾

㲺፛ឣ⮱㇫۳ᕔহᰶ᩵ᕔ喑ܴ჋጖ధສ䛾㲺ឣ䉘᜽᳉喑ᣒ㐚ᣕ䔈㙞䉘ౝࡧΎ

᱾ᡜڡȡ

����Ꭱ喑ࡄϙ䨣㵹ಇᠮ఍ౝݣ჉ߍ๔Ԏ䉤䉱⎽ែڒ喑䛼䏘Ⴧ݈ݣ᫝䛾㲺ϔ৮喑

⩕჋䭲㵹ͧߕΎ᱾ᡜڒ⧵ڡ䛾㲺≨ⅡȡВ᝻჋ᣕ䔈䯳Ҁ㏼≻㪱ᑞ᱾፛ឣጒ҉

ͧ䛺◦喑ಇᠮᑂ䉱ᑂឭᑂᮧⰥ㐀व喑፛ߖ᱾䯳Ҁ㏼≻᠀ცࣾᆂ䌜ᒱ喑჋⣝㞜

ᕔ䓽㥒ࣾᆂ喠݈᫝Ą̶ۉą䛾㲺ϔ৮喑ࡴ㏔ĄჹℾⰡ䕇䒓ą喑ក䕍Ą̴䮏䃎ܿą喑

ౕ䛾㲺᰺ᩜߎᠮ̶ۉጒ҉ࣾᆂȠӰ䔈ڞहჹ㸂⮱䖀䌜̷〰Ⴧݺ㵹ȡ

Dedication
Benefit People’s Livelihood with Sincerity

㏔ࡴںڡΎ᱾ᡜ߈ߖ
Supporting the upgrade of rural revitalization

ᑧۉ̶ࡃ䛾㲺᰺ߎ
Improving !nancial services for agriculture, farmers and rural areas



Unveiling ceremony of the vegetable farms jointly 

built by Bank of Beijing and Dapuchigou Village, 

a village receiving the pair-up development 

assistance of Bank of Beijing.

᜾㵹̻ᄦऐ፛ឣ⮱๔㧟↍⇌᱾ڞᐧ㤉చᤚ❹ȡ
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߈ߖ
˹ే૝УгӤጟ
Supporting the upgrade of rural 
revitalization

ಇᠮ㐌ウ䄸ܿ

Adhering to the overall planning

᜽⿸߈ߖΎ᱾ᡜڡጒ҉䶳ᄩᄼ㏱喑̀

䷅ⵁ⾣䘕㒟ጒ҉喑ិΎ᱾ᡜڇڒ݄ڡ

ᐧᠴᄩᘼ㻮হࡄϙ䨣㵹Ą࡮ఈρąᬣ

᱌ࣾᆂ㻱ܿ喑ݣჇ 10 䶦䛺◦ጒ҉჋᫪

᫦ᵵȡ

The Bank set up a leading group for promoting 

rural revitalization, carried out a special research 

program. Rural revitalization has been established 

as one of the objectives in the party building 

guidelines and the Development Plan of Bank 

of Beijing in the “14th Five-Year Plan” Period, 

and implementation plans on 10 key tasks were 

formulated.

Since 2017, Bank of  Bei j ing has 

resolutely implemented the decisions 

made  by  t h e  Be i j i n g  Mun i c i pa l 

Committee of the CPC and Beijing 

Municipal Government to assist Xinjiang, 

and sent teams to Azinaibazha Village, 

Bashilangan Village and Kumubage 

Village in Jiya Township, Hotan City 

in five batches to maintain stability, 

alleviate poverty, and serve the people. 

In September 2021, the Bank organized 

eight grassroots of!cials from Jiya village, 

Hotan, Xinjiang to study in Beijing.

2017 ᎡВᲒ喑ࡄϙ䨣㵹ಇ۠㥪჋

ϙጯ༁ጯᩬᏉᤡ⪳ጒ҉䘕㒟喑ࡄ

ऻٵ 5 ឦ⁎ाহ⩝ጯशχΎ䭬ႉ

Ͱጡ᝻᱾Ƞጡϭڝ᎟᱾ȠᏀ᱕ጡ

ᵩ᱾≫ܧ侨᱾ጒ҉䭌喑⌞ڒᐭᆂ

㐡៑⽠ჇȠ㙞䉘ᩨಇȠͧℾ᰺ߎ

ぶጒ҉ȡ2021 Ꭱ 9 ᰵ喑᜾㵹㏱㏴

᫝⪳হ⩝ጯशχΎ 8 ऺധᅯ᎟䘕

䊡ϙϑ≮႓΍ȡ

ᵵҸ Case 

䖭䄤᫝⪳হ⩝ጯशχΎ᱾᎟䘕

䊡ϙϑ≮႓΍

0U]P[PUN�Y\YHS�VɉJPHSZ�MYVT�1P`H��

Hotan, Xinjiang to exchange and 

study in Beijing

᜾㵹䖭䄤᫝⪳হ⩝ጯशχΎ᱾

᎟䘕䊡ϙϑ≮႓΍喑ౕ℈ͨፚ

㏗ᔢയݺवᒞȡ

Invited by the Bank, rural officials 

from Jiya, Hotan, Xinjiang came to 

Beijing to have exchanges and took a 

group photo in front of the Chairman 

Mao Zedong Memorial Hall.

ಇᠮڇᐧᑂ䶳

Sticking to Party building

㏱ڇঅ᎟䘕᪆㗟喑㻱㠰ڇ፛ឣ᱾ៀສߖࡼ

㏴ᐧ䃫হࣾᆂڇঅ⼸Ꮌ

Assisted villages in party member and of!cial education, and standardized procedures 

for party organization building and new Party member cultivation
ᐭᆂڇ㏱㏴ڞᐧ

ᤡᩜ߈ᑧϧ᝺ᮧߍ

ᐭᆂ፥ᔮࡃ侨᱾፛ឣ

The Bank carried out joint 
FRQVWUXFWLRQ�DFURVV�GLσHUHQW�XQLWV�
of the Party Committee

Stepped up human resources and 
WDOHQW�VXSSRUW�WR�DVVLVW�SRYHUW\�
stricken villages in a daily manner

䛺◦ጒ҉჋᫪᫦ᵵڡΎ᱾ᡜ߈ߖჇݣ

Implementation plans on 10 key tasks were formulated

䶦

ाࡄϙጯ↑⇠ऐ䩴 3 ͗䯳Ҁ㏼≻㪱ᑞ᱾䔶

≫す̭Γ䃝

ऺ

ा᫝⪳হ⩝ጯशχΎጡϭڝ᎟᱾ȠᏀ᱕ጡᵩ᱾෋≫

ा↌㺬䊐ጋጯ๔҆࣬叱哆䩴ᬞ⩝᱾䔶≫

Three First Secretaries were assigned to three economically 

under-developed villages in Tanghekou Town, Beijing

First Secretaries were assigned to Bashilangan Village and Kumbage Village, Jiya Township, 

Hotan City, Xinjiang

An on-site working crew was sent to Hantian Village, Huanglong Town, Dayu County, 

Ganzhou City, Jiangxi Province

ा䮂㺬Ⴎ䮂࣬哆⢸䩴᷸Ⰵ᱾䔶≫侨᱾ጒ҉

䭌অ

Two on-site crew members were assigned to Qipan Village, 

Longwang Town, Ningshan County, Shaanxi Province

ऺ
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开展定点帮扶

ಇᠮ็ᵤ፛ឣ
Providing assistance from various sources

ᐭᆂჇ◦፛ឣ

3DLUHG�8S�$VVLVWDQFH�LQ�3RYHUW\�$OOHYLDWLRQ

 (Donghuangliang Village, Dapuchigou Village and Gushigoumen 

Village in Tanghekou Town, Huairou District, Beijing; Qipan Village 

in Longwang Town, Ningshan County, Ankang City, Shaanxi; 

Hantian Village in Huanglong Town, Dayu County, Ganzhou 

City, Jiangxi Province; Azinabaza Village, Bashilangan Village, 

and Kumbaga Village in Jiya Township, Hotan City, Xinjiang; 

and Yuanyi Village, Yingtuer Village, Taizang Village and Mangu 

Bulake Village in Gaochang District, Turpan City, Xinjiang)

喍ࡄϙጯᔭᴁࡧ↑⇠ऐ䩴͉叱ᶮ᱾Ƞ๔㧟↍⇌᱾Ƞ

ऑⴠ⇌䬕᱾喑䮂㺬ႶᏤጯႮ䮂࣬哆⢸䩴᷸Ⰵ᱾喑↌

㺬䊐ጋጯ๔҆࣬叱哆䩴ᬞ⩝᱾喑᫝⪳হ⩝ጯशχΎ

䭬ႉͰጡ᝻᱾Ƞጡϭڝ᎟᱾ȠᏀ᱕ጡᵩ᱾喑᫝⪳ऽ

冮⪗ጯ倅ᬹࡧచ㞧᱾Ƞ㠞ऽᅁ᱾Ƞझ㫼᱾Ƞᰩ䅤ጰ

᱾喎ٸ៶

ևສࡄϙȠ䮂㺬Ƞ↌㺬Ƞ᫝⪳ぶౝᄦऐ፛ឣ

The Bank assisted 12 designated poor villages in Beijing, Shannxi, 

Jiangxi and Xinjiang

͗᱾

ᐭᆂϔ͇፛ឣ

,QGXVWU\�EDVHG�DLG

ែ䉱㐬㞟㘪⎽䶦Ⱋࡧ㧆ऑぶౝΎ᱾ౝڲౕ

The Bank invested RMB 1.31 billion in green energy projects in 

rural areas in Inner Mongolia

Ϭٰ

ڒ䶦Ⱋ჋⣝䨭ਜ਼ᩣ⃃ڨⰅ᱾͚㰯᷸ߖࡼ

With its assistance, the Chinese bee farm in Qipan Village 

realized sales revenue of RMB 1.05 million

̴ٰ

ᐭᆂ⊵䉦፛ឣ

&RQVXPSWLRQ�EDVHG�DLG

䛴䉚፛ឣϔ৮

The Bank purchased goods of more than  RMB 10.11 million produced in the 

designated villages

ᐭᆂڙ⯷፛ឣ

Charity aid

̴ٰ҆

ा᷸Ⰵ᱾᡽䊍⩌≨⩌ϔ⩕৮

ᐭᆂጒчࢎ⊵䉦፛ឣхᘍ喑䕇䓴ĄⰡ᧚ፓ䉔ą܊㖇ᰡ็߈䛼

࣯̻Ύ᱾ᡜڡ

With discounts offered for purchases made using the “Labor Union Card”, and 

more forces were mobilized through livestream shopping to contribute to rural 

revitalization

ᐭᆂ᪆㗟፛ឣ

(GXFDWLRQ�EDVHG�DLG

ᐧ⿸ࡄϙ䨣㵹х⻭Ύ᱾᪆ጵ຃ߞധ䛾喑ܧ䉱

The Bank invested RMB 10 million to set up the Bank of Beijing Fund for 

Rewarding Outstanding Teachers in Rural Areas

̴ٰ

ा⇠ࡄԊჇጵ㠰䭱ᆋ႓ᵎ哆⇶ܳڠᵎ䉱ߖ

Donated RMB 30,000 to the Longquanguan Campus of The Af!liated School of 

Hebei Baoding Normal University

̴ٰ

Ą๔❞ധ䛾ąᩦ ઱Ύ᱾᪆㗟ധ⵭䃫᫪ाऱౝ᡽ᐧ❞ᓰ⩢᪆ბȠ

ఫΓბぶ

The “Charity Found” donated 20 audio-visual classrooms and libraries to schools 

in different regions to help develop education infrastructure in rural areas

͗

ᵵҸ Case

䔈͗ϧą⼝तٵప㙞䉘ᩨಇڕϙ䨣㵹ॡ䔈჊㢐㣤Ąࡄ

4Y��>\�1PUIHV��LTWSV`LL�VM�)HUR�VM�)LPQPUN��^VU�
the honorary title “National Outstanding Individual in 
Poverty Alleviation”

As the representative of capital enterprises stationed in Xinjiang, 

Bank of Beijing actively responded to the call of Xinjiang Uygur 

Autonomous Region CPC Committee to "hear people's voices, bene!t 

people's livelihood and unite people's hearts", and Urumqi Regional 

Branch sent an eight-member working group to fight poverty in 

Azinaibazha Village, Jiya Township, Hotan City, with Mr. Wu Jinbao 

appointed as the !rst secretary. 

҉ͧ仃䘪Ю͇侨⪳А㶕喑ࡄϙ䨣㵹⼜Ხ৺Ꮑ᫝⪳㐡५ᅁ

㜗⇨ڇࡧ༁Ą䃬ℾᗲȠᘍℾ⩌Ƞ㖇ℾᓰąጒ҉तङ喑⩞

͹冮᱕命ܳ㵹≫ᩜ̭ܧ 8 ϧ侨᱾ጒ҉䭌喑ݺᒭহ⩝ጯश

χΎ䭬ႉͰጡ᝻᱾࣯ᝅ㙞䉘ᩨಇ喑ॡ䔈჊㷘༁Шͧす̭

Γ䃝ȡ

2018 Ꭱ 4 ᰵ /  In April 2018

The village had completely lifted itself out of poverty and completely 

solved the problems of "two worries" and "three guarantees". 

䄒᱾჋⣝ڕ䘕㙞䉘喑ᒨᏂ㼐 Ą̺۠͑ᘮąĄ̶Ԋ䯉ą⮱䬛䷅ȡ

2019 ᎡᏂ / By the end of 2019

Wu Jinbao was commended by the CPC Central Committee and 

the State Council as “the National Outstanding Individual in Poverty 

Alleviation” at the National Conference to Review the Fight Against 

Poverty and Commend Individuals and Groups Involved”.

๛Ƞ͚ڞప㙞䉘ᩨಇᕨ㐀㶕ᒝ๔ч̷喑ॡ䔈჊㷘͚ڕౕ

పߎ䮏㶕ᒝͧĄڕప㙞䉘ᩨಇٵ䔈͗ϧąȡ

2021 Ꭱ 2 ᰵ 25 ᬒ / On 25 February 2021

The Bank donated RMB 56,000 worth 

of household and production supplies to 

Qipan Village

̴ٰ

ᆂᰶ͇ࣾۉ䄰Ⴎ䮂࣬⼓㠞⣝Аࡼ

䭽ڙथा᷸Ⰵ᱾᡽䊍

Coordinated with Ningshan County Qinying 

Modern Agricultural Development Co., Ltd. 

to donate 700 thousand shares and equity 

rights to Qipan Village

̴㗎ᱰࣷᱰ⯷

ाᬞ⩝᱾᡽䊍

Donated RMB 60,000 to Hantian Village to 

support rural revitalization

̴ٰ

ा⊆↌Ⱞ⌠Ⴖ࣬ჹ᪴Ύ᱾䖀ԛ᪡Ƞ

Ⅱݖԛฺぶ䶦Ⱋ᡽⁫

Donated RMB 200,000 to Fuwen Township, 

Chun’an County, Zhejiang Province for 

village road repair and water conservancy 

restoration projects

̴ٰ

The per capita income of the village exceeded RMB 10,000 mark for 

the !rst time.

᱾ϧ౴ᩣڒ仃⁎⾮ⵡ̴ٰ๔ڠȡ

2020 ᎡᏂ / At the end of 2020



ϙ䨣㵹⹫ч䉐Ш្ॷ�2021ࡄ BANK OF BEIJING CSR REPORT 202162 63

ᑧࡃ
ʼк᧛ᚸ఩Ҭ
,PSURYLQJ�ðQDQFLDO�VHUYLFHV�IRU�
agriculture, farmers and rural areas

ࣾ㵹Ύ᱾ᡜڡ⺕ᢛ

Issuance of rural revitalization bills

๔ٶथȠ͚పڙᆂ䯳ఏᰶ䭽ࣾࡧ᫝⊤␕ڡथȠ㏺ڙϙ䶧䦘ᣔ㗎䯳ఏᰶ䭽ࡄ̻

㐬㞟⣜Ԋᰶ䭽ڙथȠ䗜䘥ጯϑ䕇ែ䉱䯳ఏᰶ䭽ڙथぶڙथव҉ࣾ㵹Ύ᱾ᡜڡ

⺕ᢛ 4.1 Ϭٰ喑䕇䓴ጯ౧ࡃ᝸⃢ᑂᄩ呀ߞ⹫ч䉱᱙ែ䉱Ą̶ۉąȡ

The Bank issued rural revitalization bills of RMB 410 million in collaboration with Beijing 

Shunxin Holding Group Co., Ltd., Shaoxing Binhai New Area Development Group Co., 

Ltd., China Everbright Greentech Ltd., Handan Transportation Investment Group Co., Ltd. 

and other companies, encouraging investors to invest in the development of agriculture, 

farmers and rural areas.

⩕ສĄჹℾⰡ䕇䒓ą

“Wealthy Farmer Vehicle”

䕇䓴ჹℾⰡ䕇䒓Ą䨣㵹ใ᠀ϧঅ + ᱾䩴ᮛᘍ䛾㲺㖁㐉অą⮱㏱㏴ᣕߕ὎ᐼ喑

ᄳ䛾㲺᰺ߎ᠀ᆂ㜠䉘ఝᝤĄუ䬕ऐą喑䃖᱾ℾ䋠̺ܧ᱾ᅞ㘪Ϙऄݝ㐩वࡃӬ

ℾ᰺ߎȡ

Employing the “outbound service of!cer + rural inclusive !nance liaison of!cer” 

model of “Wealthy Farmer Vehicle”, the Bank brought financial services onto 

the “doorsteps” of poor households in rural areas, making convenient banking 

services for villagers.

ጓఫ / Left picture

ᝤౕ᜾㵹䃫㒛⮱ĄჹℾⰡ䕇䒓ą䛾㲺ۉ

᰺ߎ〆ߎ͇⤳ߋȡ

A farmer is enjoying !nancial service in the Bank’s 

“Wealthy Farmer Vehicle” !nancial service station.

ठఫ / Right picture

᜾㵹ᐧ⿸γ㺳Ⰳϙ≒ڭ⮱ ��� ҆͗Ąჹ

ℾⰡ䕇䒓ą䛾㲺᰺ߎ〆ȡ

The Bank has established over 200 “Wealthy 

Farmer Vehicle” financial service stations in 

Beijing, Tianjin and Hebei.

ᵵҸ Case 

݈᫝ᣕܧĄℾწ䉤ą᰺ߎ᫦ᵵ

Rollout of “Guesthouse Loan” as an innovative service

On 28 May 2021, City Sub-center Branch of Bank of 

Beijing held the launching ceremony of the “Guesthouse 

Loan” to support the rural revitalization of Pinggu 

District. The Bank created a modularized service 

scheme of “start-up guarantee plus small mortgage 

green channel plus customized solution” for guesthouse 

enterprises and self-employed merchants in different 

business cycles. This product adopts a standardized 

mode to efficiently meet guesthouse enterprises’ 

funding needs that are less than RMB 3 million. At the 

same time, the working capital loan term was adjusted 

from the traditional one-year term to two-to-three-year 

term, which better matches the payment period of the 

guesthouse industry. For the demand of more than 

RMB 3 million, the Bank provided customized solutions 

by "exibly adjusting credit lines and terms according 

to the project demand, so as to meet the construction 

needs of high-end guesthouses.

2021 Ꭱ 5 ᰵ 28 ᬒ喑ࡄϙ䨣㵹೻ጯ͚ޜᓰܳ㵹

ᯕĄℾწ䉤ąϔ৮ڡΎ᱾ᡜࡧγᩜᠮᎠ䅤ߋͫ

ࣾጰЗᐼ喑ᣕܧĄℾწ䉤ąϔ৮᫦ᵵ喑ВΎ᱾

ℾწ჋Ҁͧ᰺ߎᄦ䆎喑݈᫝ក䕍Ą݈͇៲Ԋ +

ᄼ䷊២៩㐬㞟䕇䖀 + ͗ᕔࡃჇݣą⮱὎಄ࡃ᰺

᫦ᵵ喑ᄦัλ̺ह㏼㥒ক᱌⮱ℾწㆨЮ͇Ƞߎ

͗Ҁጒੳᝤ჋⣝᰺ڕߎ㺳Ⰳȡ䄒ϔ৮䦵ᄦℾწ

Ю͇ 300 ̴ٰВ̸⩕⁫䰭Ⅿ䛴ःᴴ۳ࡃ὎ᐼ喑

䉱䛾䉤⁫᱌ߕ≯ȡहᬣ喑ᄳߎ倅᩵᰺ݝⅯև߈

䭽⩞э㐌⮱ 1 Ꭱ᱌᣽ࡴ㜠 2 ݝ 3 Ꭱ᱌喑ࡦ䙺ℾ

წ㵹͇⩕⁫ক᱌ȡᄦλ 300 ̴ٰВ̷⩕⁫䰭Ⅿ

䛴ःჇࡃݣ὎ᐼ喑ᵦᢛ䶦Ⱋ䰭Ⅿ▢≨ࡦ䙺䷊Ꮣ

হ᱌䭽喑␎䋠倅〜ℾწᐧ䃫䰭Ⅿȡ

᜾㵹ᣕܧĄℾწ䉤ąϔ৮᫦ᵵȡ

The Bank launched the “Guesthouse Loan” solution.

䉱䛾ᑿ䯳䉓ᝤᴒ䄏

 Account inquiry

䒙䉓

Transfer

㑡䉦

Fee payment 

Fund collection

䔅⁫

Repayment

⤳䉏

Wealth management 

䨣㵹
ใ᠀ϧঅ

Outbound service 
of!cer

᱾䩴ᮛᘍ䛾㲺
㖁㐉অ

Rural inclusive !nance 
liaison of!cer

ჹℾⰡ䕇䒓
㏱㏴ᣕߕ὎ᐼ

Model of 
“Wealthy Farmer Vehicle”

᝗㜠Ⱋݺ喑ĄჹℾⰡ䕇䒓ą㉜䃎ࣾᩫᘍۉ䉤⁫̷ࡰϬٰȡ Up to now, loans of over RMB 100 billion have been disbursed to rural residents 

via “Wealthy Farmer Vehicle”.
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ड़ߕĄ̴䮏䃎ܿą

“Ten-Thousand-Courtyard Plan”

ड़ߕĄ߈ߖΎ᱾ᡜڡᯕ̴䮏䃎ܿą喑䕇䓴Ąᐧᴴ۳ȠᣕڥಸȠхϔ৮Ƞᑧ᰺ߎȠ

ᥚᎠझąρ䶦ͫᣗȡ

ᄳℾწ䉤ࡴ⁫㏔ͧΎ᱾䛾㲺ڕ䲏᰺ߎ᫦ᵵ喑ݣჇក䕍̴უΎ᱾ᄼ䮏Ƞࣾᩫ䊲 1000 Ϭٰ͗ϧᮛᘍ䛾㲺䉤⁫⮱ 5 Ꭱ䃎ܿ喑㖇߈

о䬟ℾწ喑ፓߕΎ᱾᫲⍥ᡜࣾڡᆂȡ

The Bank launched the “Ten-Thousand-Courtyard Plan” to promote rural revitalization and 

upgraded guesthouse loans into a comprehensive rural financial service plan through five 

measures: “formulation of standards, promotion of typical examples, product optimization,and 

service improvement and platform development”

Drew up a five-year plan to create 10,000 farmyards and disbursed  retail inclusive loans of RMB 100 billion, so as to stimulate the development of 

rural tourism focusing on guesthouse businesses.

ࣾᩫ͗ϧᮛᘍ䛾㲺䉤⁫䊲

Disbursed retail inclusive loans of RMB 100 billion

Ϭٰ

2019 Ꭱ喑ࡄϙ䨣㵹ₐᐼᣕܧĄࡰ䮏䃎ܿą喑䕇䓴㈨݄ܴ჋ᰶ᩵⮱䛾㲺ϔ৮ࣷ᰺

ᣗ喑ᩜᠮ䮽ᅲΎ䛹Ƞጓ䗨ठ㜺Ƞ࣌Ύ䛹ぶф็ℾწ৮❹ࣾᆂ喑̺ϲ␎䋠γጯͫߎ

ℾ倅৮䉕⩌ᔮ᫲⍥䰭Ⅿ喑㔹́㼐۠γᒀౝۉᝤᅞ͇෋ᩣ⮱䯫䷅ȡ᝗㜠 2021ᎡᎡ᱘喑

Ąࡰ䮏䃎ܿąᩜᠮγ 1550 ҆Ꮤ㇫৮ℾწ䮏㥪ᐧ䃫喑㉜䃎ᩫ⁫䊲 5.3 Ϭٰ喑ͧℾ

წϔ͇∕ڒ䛾㲺≨Ⅱȡ

Ą̶ౕۉąጒ҉⩞㙞䉘ᩨಇाΎ᱾ᡜڡ䒙⼨䔆̭ࢳटᬣݨ喑᜾㵹ͫ㵹Ąࡄϙ䨣㵹߈ߖΎ᱾ᡜڡᯕ̴䮏䃎ܿड़ߕЗᐼą喑䕇䓴Ąᐧᴴ۳Ƞ

ᣕڥಸȠхϔ৮Ƞᑧ᰺ߎȠᥚᎠझąρ䶦ͫᣗ喑ᄳℾწ䉤ࡴ⁫㏔ͧΎ᱾䛾㲺ڕ䲏᰺ߎ᫦ᵵ喑Ꭳ䃎ܿ 5 Ꭱڲ㉜䃎ᩜᠮ䊲䓴 10000 უΎ

᱾ᄼ䮏ȡ㉔䮼Ą̴䮏䃎ܿą⮱ड़ߕ喑᜾㵹̻䮽ᅲΎ䛹হ෌䛹ぶ็͗ℾწ䶦Ⱋカ㒟ᘼाᢵԎࡼ䃛喑䃎ܿा➦㞟ℾწ䶦Ⱋࣾᩫ䉤⁫ 10Ϭٰ喑

ͧĄ̴䮏䃎ܿą⮱㥪ౝក䕍γ㞜ສ⮱ᐭ〜ȡ

In 2019, Bank of Beijing officially launched the “Thousand Courtyard Plan”, which supported 

the development of many guesthouse brands such as nalada.com.cn, neighbors.com.cn, native 

villages, etc. through a series of practical and effective !nancial products and services, which not 

only met the needs of citizens for high-quality eco-tourism, but also created jobs and increased 

income for local rural households. By the end of 2021, the “Thousand Courtyard Plan” had 

supported the construction of more than 1,550 boutique guesthouses, with loans exceeding RMB 

530 million disbursed, injecting funding sources into the guesthouse industry.

At the historic moment when the work of supporting “agriculture, rural areas, and farmers” was shifting from poverty alleviation to rural 

revitalization, the Bank held the “Launching Ceremony of Bank of Beijing’s Plan for Rural Revitalization and the ‘Ten-Thousand-Courtyard Plan’”, 

and upgraded the guesthouse loan to a comprehensive financial service solution for villages through five measures, i.e. setting standards, 

promoting models, improving products, strengthening services, and building platforms, with a plan to support more than 10,000 

guesthouses in rural areas in five years. Following the launch of the “Ten-Thousand-Courtyard Plan”, the Bank signed intentional 

credit agreements with several guesthouse projects, such as Nalada.com.cn and Terra Retreat, and planned to grant loans of 

RMB 1 billion to characteristic guesthouse projects, which made a good start for the implementation of the “Ten-Thousand-

Courtyard Plan”.

ᵵҸ Case 

Ą̴䮏䃎ܿąᣒ᷿߈ߖΎ᱾ᡜڡ

“Ten-Thousand-Courtyard Plan”

᝗㜠 2021 ᎡᎡ᱘喑Ąࡰ䮏䃎ܿąᩜᠮ㇫

৮ℾწ䮏㥪ᐧ䃫

By the end of 2021, the “Thousand Courtyard Plan” 

had supported the construction of more than 1,550 

boutique guesthouses

҆Ꮤ

㉜䃎ᩫ⁫䊲

Loans exceeding RMB 530 million disbursed

Ϭٰ



হ㶤
В㜠઱ឬ䉐Ш

Unite knowledge and action in promoting harmony. To make financial services easier, more 

convenient and more inclusive has always been the original aspiration and mission of Bank of 

Beijing’s innovation and development. Based in the capital and with an aim of bene!ting people’s 

livelihood, Bank of Beijing always keeps in mind the corporate mission and social responsibility, 

and always works on areas concerning people’s livelihood, such as medical and social security, 

education, travel, labor union services, etc., so as to create easier and better !nancial experiences 

for the bene!t of customers. We warm people’s lives with !nancial services.

In 2021, Bank of Beijing carried out “initiatives on delivering practical services to the people”, 

continuously improved financial services to benefit people’s livelihood, strengthened care for 

special groups, such as elderly and physically-challenged customers, and met the diversi!ed 

needs of customers. The Bank actively popularized financial knowledge, protected the rights 

and interests of consumers, actively carried out community services, joined in social welfare 

undertakings, and realized the coordinated and sustainable development of the Bank, economy, 

society and environment.

ⴒ㵹व̭喑हᬣ߈Ӱহ䄽ȡ䃖䛾㲺᰺ߎअᓄᰡキࢂȠᰡӬݖȠᰡᮛ

ᘍ喑̭Ⱑ᭜ࡄϙ䨣㵹݈᫝ࣾᆂ⮱݊㶤হҬপȡ⿸䋠仃䘪喑᰺ߎℾ⩌喑

⹫ԊȠ⫃ࡨ䅕䃝Ю͇Ҭপহ⹫ч䉐Ш喑ᠮ͸Вᕿ⌞㕂ݨϙ䨣㵹ᬣࡄ

᪆㗟ܧ㵹Ƞጒч᰺ߎぶℾ⩌䶳ഌ喑ͧ჏ᝤក䕍ᰡӬᢤȠҀ侹ᰡສ⮱

ᘍℾ䛾㲺᰺ߎȡ⩕䛾㲺⮱⍖Ꮣ喑⍖ᯃ⮫ༀ⮱⩌≨ȡ

���� Ꭱ喑ࡄϙ䨣㵹⌞ڒᐭᆂĄ᜾ͧ㓑фߋ჋θą჋䌢≨ߕ喑ᠮ㐚х

␎喑❞ڠ㔮咱჏ᝤȠ₸⫫ϧ჏ᝤぶ➦₷ϧ㓑ࡃ喑ᑧߎᘍℾ䛾㲺᰺ࡃ

䋠჏ᝤ็ٰࡃ䰭Ⅿȡ⼜Ხᮛࣷ䛾㲺ⴒ䃳喑Ԋ៑䛾㲺⊵䉦㔲ᱰ⯷喑⼜

Ხᐭᆂ⹫ࡧ᰺ߎ喑ែ䏘⹫чڙ⯷θ͇喑჋⣝Ю͇̻㏼≻Ƞ⹫чȠ⣜

ධ⮱ࡼ䄰जᠮ㐚ࣾᆂȡ

Harmony
Take Responsibility with Utmost Kindness

ᑧ䛾㲺ⴒ䃳ᮛࣷߍ
Promoting !nancial literacy

Ԋ៑䛾㲺⊵䉦㔲ᱰ⯷
Protecting !nancial consumers’ rights and interests

Ӱ䔈⹫чᅞ͇
Creating more employment opportunities

∕䛺ℾ⩌ڠᔭ���
Caring for people’s livelihood
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Ӱ䔈
ᇫ͘ࡃˊ
Creating more employment 
opportunities

㥪჋Ą⽠ᅞ͇ąᩬゃ喑ព๔᠈㖅㻱὎�

Enforcing the policy of “employment stabilization” and scale up recruitment operations

ϙጯᆋపᰶЮ͇⮱䉐ШҬপ喑ౕᠮ㐚䛾㲺ࡄϙ䨣㵹ಇᠮ᣽倅ᩬ⇨〆Ѻ喑⼜Ხ䌢㵹ࡄ

䮏Ƞߎ๛Ƞప͚ڇ仃䘪倅䉕䛼ࣾᆂ⮱हᬣ喑➏䃝ᆒ㵹Ю͇⹫ч䉐Ш喑ಇ۠䉜ᒨ߈ߖ

ゃ䘕㒟হ㺮Ⅿ喑ͧӰ䔈⹫чহ䄽۠ڠλĄ⽠ᅞ͇ąĄԊᅞ͇ąⰥڠϙጯ༁ጯᩬᏉࡄ

⽠Ⴧևܧ㜗䏘䉎⡛ȡ

2021 Ꭱ喑డ㐂͇ࣾߎᆂ䰭㺮喑ᡃᣅϧ᝺㑧ऐȠᐭࣾᇄѺ䰭Ⅿ喑㐌ウᣕڕߕ㵹ϧ᝺᠈

㖅ጒ҉喑ᠮ㐚ᑂ䔈Ꮑᅷ๔႓⩌Ƞ⹫чϧ᝺Ƞ⪆႓ᑿపϧঅぶऱㆨϧ᝺ȡहᬣ喑᣽ӈ

็⻺⩕ጒᒏᐼ⮱ᅞ͇ᇄѺ喑ͧᅞ͇ጯ౧∕ڒ᫝≨߈喑⼜Ხ㥪჋ۈ䒙᎟䘕Ƞ䔭ᒦ๔႓

⩌ธڢȠۈϧუᆋȠ๔႓⩌᱾ჅȠ㫼ㅺ๔႓⩌ぶᩬゃᕔᅞ͇Ⴖ㒛ጒ҉喑В჋䭲㵹ߕ

ᒝ᭫ࡄϙ䨣㵹⮱䉐Ш៲ᒀȡ

In line with its commitment to continuously improving its political stance, Bank of Beijing actively ful!lls 

its responsibility as a state-owned enterprise af!liated to the Beijing municipal government. The Bank 

is always fully aware of its social responsibility while continuing to fund the high-quality development 

of the capital. The Bank resolutely implements the strategic decisions, arrangements and requirements 

set by the CPC Central Committee, the State Council and the Beijing Municipal Party Committee 

and Government on “employment stability and security”, and has made its own contribution to the 

promotion of social harmony and stability.

In 2021, focusing on the needs of business development, the Bank coordinated and pushed forward band-

wide recruitment operations based on an analysis of the HR gap and post-speci!c requirements, and various 

talents were recruited including fresh university graduates, those in the market and returnees from overseas 

universities. On the other hand, the Bank provided jobs in various forms of employment, and injected fresh 

vitality into the labor market; provided policy-based job placements for ex-military of!cer, ex-servicemen 

with higher education, dependents of servicemen, university graduates turned village of!cials and Tibetan 

college graduates, demonstrating the Bank’s responsible corporate citizenship through concrete actions.

ऱㆨϧ᝺ڒ䃎ᑂڞᎡڕ

In troduce al l  kinds of talents in total 

throughout the year 1828 People.

ϧ

In late 2020, Song Changming, a graduate 

from a top university, led a group of college 

students, and founded the Nixiang Culture 

and Media Company. These passionate 

high-fliers were determined to disseminate 

valuable and exclusive IPs. However, with 

the impact of COVID-19, the lack of funding 

became the biggest stumbling block for 

the young entrepreneurs of this small- and 

micro-sized start-up. After contacting the 

Beijing Municipal Human Resources and 

Social Security Bureau, they learned that 

Bank of Beijing has preferential policies to 

support college-student entrepreneurs, so 

they reached out to the Bank. After receiving 

their financing request, Bank of Beijing 

acted promptly to understand the company’s 

primary business, companies operating in 

its upstream and downstream sectors, sales 

channels and other business information. In 

view of the customer’s urgent need for quick 

loan disbursement, the Bank expedited the 

application process, and issued the “Beijing 

Start-up Guarantee Loan” to the company 

in a timely manner. Their projects were then 

successfully launched.

2020 Ꭱ᱘喑ⴒऺ倅ぶ႓Ꮙ⮱倅ᱽ⩌

Ⴘᬹᬻፓ䶳̭㓑ౕ䄨႓⩌݈ߋγ᠌䆎

λэ᧚ᰶФթ⮱̀ᆋ߈थ喑㜡ڙࡃ᪴

IP 䯳㓑ȡ♣㔹҉݈ͧ݊ᄼᓛЮ͇喑ߍ

͸᫝ۍ㗧▻⫘ᗲ⮱ᒞ৺喑䉱䛾ⴚ㑧᜽

ͧ䔆㓑݈͇႓ၽᰭ๔⮱ఝධȡ㏼̻ࡄ

ϙጯϧ߈䉱⎽হ⹫чԊ䯉ᅭ⇌䕇ϑ≮

ऻ喑Ю͇䉌䉐ϧᓄⴒγࡄϙ䨣㵹䦵ᄦ

๔႓⩌݈͇⮱хᘍᩬゃऻ喑ͨߕ㖁㈨

᜾㵹ȡᩣݝ㲺䉱䰭Ⅿऻ喑᜾㵹ᔘ䕌γ

㼐γЮ͇⮱ͨ㥒͇ߎȠ̷̸⍥Ю͇Ƞ

䨭ਜ਼⍍䖀ぶᗲۢȡ䦵ᄦ჏ᝤᄦλᩫ⁫

ᬣ᩵ᕔ⮱䔘ܴ㺮Ⅿ喑ͧ჏ᝤߍᕒߋ⤳

᝸㐚喑Ю͇ࣷᬣ㣤ᓄγĄࡄϙጯ݈͇

៲Ԋ䉤⁫ą⮱䉱䛾ᩜᠮ喑䶦ⰛΌ䭳㐚

䶧̷ݖ侙ȡ

ᵵҸ Case 

݈͇៲Ԋ䉤⁫

䉸㘪݈݊Ю͇᜽䪬

*VSSLNL�NYHK\H[LZ�ILULÄ[LK�MYVT�
“Start-up Guarantee Loans”

݈͇៲Ԋ䉤⁫Ӱ䔈⹫чᅞ͇�

Promoting employment with start-up guarantee loans

ͧ䔈̭ₒ㥪჋⽠ԊᩬゃȠᣕ͇݈ߕȠፓߕᅞ͇喑ౕጯ䉏ᩬᅭȠϧ⹫ᅭȠϧ㵹㥒

ノ䘕Ƞጯప䉱༁Ƞ䛾㲺ᅭぶ̷㏔ࢂѺ⮱ᠴᄩ̻ᩜᠮ̸喑ࡄϙ䨣㵹倅Ꮣ䛺㻳ࡄϙ

ጯ݈͇៲Ԋ䉤⁫͇ߎ喑ౕࡄϙጯ䉤⁫᰺͚ߎᓰ෋䃫Ą݈͇៲Ԋ䉤⁫ą᰺ߌߎ㘪喑

ą喑ВĄ̶෋̶䭺ą喍෋๔ᩜᠮ㠰డȠߕĄ䃬Ю͇䬛䰭Ⅿÿÿ݈䉤᠀ᝤ̀䶦㵹ڒߍ

෋ߍ䉤⁫䷊ᏓȠ෋䪬䉤⁫ᬣ䭽Ƞ䭺ѻ۳ڒ䬕ἈȠ䭺ѻ䉤ݖ⁫⢴Ƞ䭺ѻ៲Ԋ᲎У喎

䔈̭ₒព๔⩠ߋ᲎УȠߍ๔ᩜᠮ߈Ꮣȡౕࡄϙጯ䉤⁫᰺͚ߎᓰ෋䃫᰺ߌߎ㘪喑

ᠮ㐚ព๔㏼ߋᱧᲱ喑ᐭᆂĄӬℾݖЮߋ჋θȠ݈䉤ᩬゃ䔈ധౝą≨ߕ喑݈ͫߋ

͇䃟യ≨ߕ喑᣽ӈĄ㲺䉱 + 㲺ᮧąڕ᫦Ѻ᰺ߎ喑ߍᑧ͇ߎაэ喑ᠮ㐚ព๔͇ߎ

ᒞ৺ȡ

With a view to ensuring effective implementation of the “Six Stabilities” and “Six Priorities”, promoting 

entrepreneurship and employment, Bank of Beijing introduced the “Start-up Guarantee Loan” service 

in the Beijing Loan Service Center, and joined the “On-site Enterprise Survey-Special Campaign of 

Loan Business Expansion”, further relaxed borrower eligibility criteria, and increased related support 

through the “3 Increases + 3 Reductions” program (i.e., increasing the range of eligible applicants, 

loan amount and duration + reducing acceptance barrier, loan interest rates and guarantor eligibility 

requirements), with the guidance and assistance provided by regulatory authorities such as the Beijing 

Municipal Finance Bureau, Beijing Municipal Human Resources and Social Security Bureau, the 

Business Administration Department of the PBOC, the Municipal State-owned Assets Supervision and 

Administration Commission and the Beijing Bureau of Financial Work. The Bank rolled out new service 

functions at the Beijing Loan Service Center, continued to scale up relevant service outlets, organized a 

special campaign dubbed “Bringing Entrepreneur Loan Policy to the Base to Make Financial Services 

More Friendly to the Public and Enterprises”, held lectures on entrepreneurship, provided a full suite of 

services covering “!nancial + technological resources”, and stepped up publicity efforts to broaden the 

in"uence of its services. 

Ꭱ㉜䃎ࣾᩫڕ 488 ぁ

The Bank had granted a total of 488 loans 

worth RMB 578 million in 2021

Ϭٰ

ፓߕᅞ͇Ƞ݈͇

Which enabled more than 2,000 people to 

!nd jobs or start their own businesses

҆ϧ
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ᑧߍ
᧛ᚸᅼគ௿ԣ
3URPRWLQJ�ðQDQFLDO�OLWHUDF\

᜾㵹ᐭᆂ䛾㲺Ⴖڕⴒ䃳ა䃟≨ߕȡ

The Bank is promoting financial security 

knowledge.

ጒ҉᫦∂

Principle

Improving consumers’ !nancial literacy and risk prevention capabilities

෋ᑧ⊵䉦㔲䛾㲺ⴒ䃳হ䷻䮖䭟㠰㘪߈

჋⣝͑͗Ⱋᴴ

)XOðOOLQJ�WZR�JRDOV

Enhancing the standard of services provided by the Bank’s !nancial educators

᣽倅ࡄϙ䨣㵹ა᪆অ᰺ߎⅡᎠ

ಇᠮఈ͗㐀व

Sticking to four combinations

Combination of routine and centralized education

ᬒ፥̻䯳͚ა᪆Ⱕ㐀व

Combination of internal and external education and online education

㵹ڲȠ㵹ใ̻㏬̷ა᪆Ⱕ㐀व

Combination of traditional education and innovative education

э㐌ა᪆̻݈᫝ა᪆Ⱕ㐀व

Combination of education practices with local characteristics in 

Beijing and other cities

ϙ̻ใ഍➦㞟ა᪆Ⱕ㐀वࡄ

Ჱᐧ̶͗ᱧݣ

Building three mechanisms

Management mechanism

ノ⤳ᱧݣ

Coordination mechanism

㖁ߕᱧݣ

Long-term mechanism

䪬᩵ᱧݣ

Being !nancial consumer-centered

В䛾㲺⊵䉦㔲͚ͧᓰ

ᴾ⿸̭͗⤳ᔢ

Upholding one concept

䛾㲺⊵䉦㔲ᱰ⯷Ԋ៑ა᪆ጒ҉䉕᩵ࡴ䲏᣽ڕ

Bank of Beijing has succeeded in improving the quality and efficiency of publicity and education 

operations aimed at safeguarding !nancial consumers’ rights and interests on a comprehensive scale

In 2021, the Bank conducted a series of public events to promote consumer protection, such as the “How to Keep Your Money Safe”, “Popularization of Financial 

Knowledge”, “Month of Financial Literacy”, and “Month for Spreading Financial Knowledge to Countless Households”.

2021 Ꭱ喑ࡄϙ䨣㵹ᐭᆂγĄ䛾㲺⊵䉦㔲ᱰ⯷ᬒȠႵѼĂ䧞㶸ၽăȠᮛࣷ䛾㲺ⴒ䃳̴䛹㵹Ƞ䛾㲺ⴒ䃳ᮛࣷᰵ̻䛾㲺ⴒ䃳䔈

̴უąぶ⊵䉦㔲ᱰ⯷Ԋ៑აэ᪆㗟≨ߕȡ

᪝䓾⁎ߕ≩Ꭱ㉜䃎ڕ 6000 ҆⁎

The Bank successfully held over 6,000 such campaigns over the year

ែڒϧঅ࣯̻

Involving 10,000-odd participation of employees

ϧ⁎

҆⁎

ऄф჏ᝤ᪝

Six million clients respectively 

̴ϧ⁎

Reaching satisfying promotional effect.

㣤ᓄγ㞜ສ⮱აэ჋᩵ȡ

᜾㵹Ლጋܳ㵹⼜Ხᐭᆂ ���� ᎡĄ䛾㲺ⴒ䃳ᮛࣷᰵą≨ߕȡ�

Hangzhou Regional Branch of Bank of Beijing held the campaign of “Financial Knowledge Promoting Month” in 2021.
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㑾◦㥒䕍აэⅈడ

Education campaigns were conducted at business units

䕇䓴⩢ၽᅼȠ㜗ߖᱧڤȠڙф᪆㗟ࡧᓛ䄫യぶაэ䛾㲺

ⴒ䃳喑हᬣևສ⫘ᗲ䭟ᣔაэ̻ڙ⯷ⴒ䃳䃟㼐ぶጒ҉喑

䃖⊵䉦㔲ᴾ⿸Фթែ䉱Ƞ⤳ᕔែ䉱হ䷻䮖䭟㠰ᘼ䃳ȡ䦵

ᄦᴉ䲏ߎ͇⤳ߋ⮱჏ᝤ喑ᴉঅ᣽⹧჏ᝤः䬲ᴉझ̷䭟㠰

⩢Ԏ䃵俄Ƞ䭟㠰䲋∂䯳䉱ぶڙ⯷აэៅ䶢喑᣽ࡴ჏ᝤ䷻

䮖䭟㠰ᘼ䃳ȡ

To promote !nancial knowledge through electronic screens, self-service 

machines, and micro-classrooms in the public education zone. At the 

same time, the Bank conducted education campaign on pandemic 

prevention and !nancial knowledge, so that consumers could make value 

and rational investment while preventing risks. For clients served at the 

counter, the employees remind them to read the brochures on the counter 

on how to avoid wire fraud and illegal fundraising, to enhance their 

awareness of risk prevention. 

๜჋㑾◦䭢ౝ喑ᐭᆂ፥ᔮࡃა᪆

9V\[PUPaPUN�ÄUHUJPHS�RUV^SLKNL�LK\JH[PVU�IHZLK�VU�
banking business units

ౕ㜗ߖᱧߍ̷ڤ䒪ა᪆⊤្

The Bank designed a special page for publicity and 
HGXFDWLRQ�RQ�VHOI�VHUYLFH�PDFKLQHV

䃖⊵Ԋⴒ䃳䮼ᬣ䮼ౝэ᧚ȡ

So that consumers could be better informed to protect their own interests anytime. 

᜾㵹ᐭᆂ㑾◦ა᪆ጒ҉ȡ

The Bank is promoting !nancial knowledge in branches.

ᑧܳࡃ㵹➦㞟喑ᴾ⿸ٵ䨸ỉᵤ
/PNOSPNO[PUN�\UPX\L�JOHYHJ[LYPZ[PJZ�VM�YLNPVUHS�
branches and set good examples

ౕϙᱧᲱ ใ഍ܳ㵹

In Beijing Regional branches outside Beijing

㐀व㜗䏘➦◦喑݈᫝აэᒏᐼȡ

ࣾᡒࡄϙౝࡧ჏ᝤ᪝็Ƞ䉱⎽͝ჹ⮱х߬喑ᷠ⤳䉱⎽Ƞ

䯳͚㇫߈Ƞ⼜Ხใܧა᪆喑Ⴙ᜽็౧䔮䛾㲺ⴒ䃳䔈⹫ࡧȠ

႓ᵎȠጒчȠЮ͇ぶ≨ߕ喑ःᓄγ̺䩆᩵᳉ȡ

Taking advantage of the extensive client base and abundant resources 

available in Beijing, the Bank’s business units in Beijing mobilized 

and concentrated resources, and held many financial literacy lectures 

and events in communities, schools, trade unions and companies, with 

excellent results achieved. 

Innovated publicity modes based on their respective specialization

Ռ̶߈᫦Ꭰझ喑ព๔აэᒞ৺߈

Leveraging the third-party platforms to expand promotion

ϙ⩢㻳झ䉏㏼䶾䖀व҉ࡄϙ䨣㵹̻ࡄ

Cooperation with the Financial Channel of the Beijing TV 
Stration

⩢γĄ䭟㠰҉ݣϙ⩢㻳झ䉏㏼䶾䖀व҉喑ࡄϙ䨣㵹̻ࡄ

Ԏ䃵俄ąĄ⻾႓⤳䉏ąぶ็᱌ͨ䷅㞯Ⱋ喑ͧ⹫ࡧ㓑фহ

⩢㻳झ㻯ф䔮ࣨ䛾㲺ⴒ䃳হ䷻䮖ノ⤳ⴒ䃳喑ᴾ⿸⻾႓⤳

䉏ᘼ䃳喑ःᓄγ㞜ສ᩵᳉ȡ

Bank of Beijing partnered up with the Financial Channel of the Beijing 

TV Station, and produced several themed programs on topics such as 

“how to prevent wire fraud” and “rational wealth management”, with the 

aim of disseminating !nancial and risk management knowledge to local 

communities and TV viewers, and building on public awareness of the 

importance of rational wealth management, with positive results achieved.

᜾㵹⌞ڒ⹫ࡧᐭᆂ䛾㲺ⴒ䃳ა䃟ȡ

The Bank is promoting !nancial knowledge in communities.

ა᪆㻳䶾䷅̀҉ݣϙܳ㵹݈᫝䃫䃎⊵Ԋश⺒➖喑ࢄ

Nanjing Regional Branch innovatively designed consumer 

protection mascots and produced special publicity videos

ⴠუᎱܳ㵹̀҉ݣᆋ≨ߕ㻳䶾喑Ꭳౕ㑾◦ࣷव҉ࢂ

Ѻᓗ⣜᧚ᩫ喑᣽ߕ≩ࡴᒞ৺߈

Shijiazhuang Regional Branch created special event videos, which 

were played in a continuous loop in branches and on partners’ 

business premises to maximize the exposure of related events

͹冮᱕命ܳ㵹ᐭᆂۉ᱾侨◦ა᪆喑᣽ࡴ᱾ℾ䛾㲺ⴒ䃳ⅡᎠ喑߈ߖᲱᐧΎ᱾হ䄽⹫ч

Urumqi Regional Branch held on-site publicity and education events in rural areas to enhance !nancial literacy among local villagers, helping the build of 

a harmonious rural society

⌞ౠܳ㵹㖁व㏬̷ο㖁㑾Ꭰझ喑ڞहᐭᆂⰡ᧚䄫喑

ព๔㺳Ⰳ⩕ᝤ

Shenzhen Regional Branch collaborated with online platforms to 

jointly livestream lectures, thus optimizing audience coverage

Ლጋܳ㵹䦵ᄦ჏ᝤ㏬̷ࡃ➦◦喑҉ݣ㺳Ⰳ̺ह჏㓑

្⊤㈨݄ߕ≩⮱

Hangzhou Regional Branch produced a series of posters for different 

client groups, in response to the increasing popularity of online banking

෋ᑧ᪴ႄэ᧚᩵᳉ȡ

Via other media outlets to enhance the results of textual promotion. 

ౕ͚ప㑾ぶ྿Ҁܷ⮨ა᪆Ԏᖜ

The Bank published publicity and education information on China.com.cn

㖁व͇̀྿Ҁᣕܧაэᰵ≨ڲߕღ

The Bank launched the “publicity month” in partnership with professional media organizations

Displayed publicity contents on outdoor billboards and during light shows, which effectively increased the in"uence of the events. 

ȡ߈ᒞ৺ߕ≩ぶᒏᐼᐭᆂაэ喑ᰶ᩵ព๔γ⻭ٶ▜ᝤใᎬॷȠ⩕ݖ
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⩕Ꮑࡃᑧ㏬̷აэ喑ᣕᎬ⩢ၽߍ

Enhancing online publicity and promoting 
electronic applications

ӊច㜗ᰶ⍍䖀აэ

6HOI�RZQHG�FKDQQHOV

ӊចჅ᫦㑾〆ȠᓛԎڙфतȠ᝸ᱧ䨣㵹̻Ԏ⩕

ᢹ̷ϙᒖࢎ APP ぶऱㆨ㜗ᰶ⍍䖀喑ࣷᬣࣾጰ䛾

㲺ა᪆ⴒ䃳ࣷ䷻䮖᣽⹧ᵵҸȡ

The Bank posted !nancial knowledge and risk-warning cases 

on various self-owned channels such as the of!cial website, 

WeChat of!cial account, and the Bank’s mobile banking and 

credit card APPs. 

Ꮣ߈๔㏬̷Ⱑ᧚აэߍ

Online live streaming

䦵ᄦ䛾㲺⊵䉦㔲፥⩕䛾㲺ⴒ䃳䰭Ⅿ喑ᣕ็ܧ᱌

Ⱑ᧚䄫喑ٺ䉦ͧ㏬̷⩕ᝤ䃟㼐Ą䭟㠰⩢Ԏ䃵俄Ƞ

ᩜЅႶڕȠ͗ϧԎᖜԊ៑Ƞ⻾႓⤳䉏Ƞ䔉⻨䲋

∂䛾㲺≨ߕȠӊ∂⤳ᕔ㐡ᱰąぶ䄫⼸喑Ꭳᩜᠮ

჏ᝤఋⰸ喑፛ߖ჏ᝤ䮼ᬣ䮼ౝ㣤ः䛾㲺ⴒ䃳喑

⓭ࣾ႓΍☚ᗲ̻ڡ䋐ȡ

The Bank enhanced online live streaming to cater to the 

needs of consumers and provided free lectures for online 

users on the “prevention of wire fraud, payment security, 

personal information protection, rational wealth management, 

awareness of illegal financial activities, and protection of 

rights in a lawful and appropriate manner”. Such lectures 

could be accessed by users anytime and anywhere to further 

stimulate their interests.

Ԋ៑
᧛ᚸ๗ᠠᏨిᄞ�
3URWHFWLQJ�ðQDQFLDO�FRQVXPHUVâ�
rights and interests

2021 Ꭱ喑ࡄϙ䨣㵹ᠮ㐚ߍᑧ⊵䉦㔲ᱰ

⯷Ԋ៑ጒ҉喑Ⴙ઱ᱧݣᐧ䃫喑Вែ䃶

ノ⤳ͧៀ᝸喑⌞ڒ䔪᱙⏜⎽喑᣽倅᰺

䉦㔲␎ᘼᏓȡ⊴ࡴ䉕᩵喑᣽ߎ

In 2021, Bank of Beijing continued to step up 

consumer protection efforts, further developed 

related mechanisms with complaint management 

taken as the starting point, tackled related issues 

at source, and effectively improved service quality 

and efficiency, leading to enhanced consumer 

satisfaction.

᜾㵹ᠮ㐚ߍᑧ⊵䉦㔲ᱰ⯷Ԋ៑ጒ҉ȡ

The Bank continuously enhanced consumer 

rights protection.

Seven themed publicity events were held through the credit card official 

website, WeChat of!cial account, “Zhangshang Jingcai” credit card APP and 

other self-owned mobile channels, as well as media channels such as radio 

stations, to promote !nancial consumer education and !nancial literacy, and 

improve the exposure and effectiveness of publicity and education activities, 

which played a positive role in guiding consumers to acquire a correct 

consumption perspective and raising their awareness of !nancial security. 

᜾㵹䕇䓴Ԏ⩕ࢎჅ㑾ȠჅᓛȠᢹ̷ϙᒖ APP ぶ㜗ᰶ⼨ߕ⍍䖀В

ࣷᎬ᧚⩢झぶ྿Ҁ⍍䖀ڞᐭᆂ 7 ⁎ͨ䷅აэ喑ᣕߕ䛾㲺⊵䉦㔲

᪆㗟হ䛾㲺ⴒ䃳ᮛࣷጒ҉喑᣽ࡴაэ᪆㗟⮱㺳Ⰳ䲏হᰶ᩵ᕔ喑

ౕᑂᄩ⊵䉦㔲ᴾ⿸ₐ⶛⊵䉦㻯ᔢ喑᣽倅䛾㲺Ⴖڕᘼ䃳᫦䲏ࣾᡒ

γ⼜Ხ҉⩕ȡ

ᵵҸ Case 

็⻺ᒏᐼᣕߕ䛾㲺⊵䉦㔲᪆㗟হ䛾㲺ⴒ䃳ᮛࣷ

7\ZOPUN�MVŶ HYK�ÄUHUJPHS�JVUZ\TLY�LK\JH[PVU�HUK�WVW\SHYPaL�ÄUHUJPHS�
knowledge through multiple channels

㥪჋㺮Ⅿ喑ᐭᆂ፥ᔮࡃ䛾㲺ⴒ䃳ᮛࣷ
The Bank carried out !nancial knowledge popularization on a routine basis in line 

with relevant requirements

డ㐂Ą315 ⊵䉦㔲ᱰ⯷Ԋ៑ᬒąĄ614 ᒮԎᬒąĄ䛾㲺ⴒ䃳ᮛࣷᰵą

ぶᐭᆂ䛺◦აэ喑ࣾጰĄកմ䭟俄喑̺ևᅭใϧąĄ⤳ᕔ⊵䉦̺

रĂౌă喑ݘ䃖䱿᭒㷘Ă䉤ă䊝ąĄ䭟㠰ᒮԎ䃵俄喑Ⴕ៑Ԏ⩕䃝ᒂą

ぶͨ䷅აэڲღ喑ܴ჋㐡៑⊵䉦㔲ᱰ⯷ȡ

During the time of public events such as “March 15 Consumer Protection 

Day”, “June 14 Credit Information Day” and “Month for Financial Knowledge 

Popularization”, the Bank held themed publicity events on issues such as 

“counterfeit and fraud prevention”, “what makes a sensible consumer”, “debt 

traps for young consumers”, “credit fraud prevention and effective credit record 

maintenance”, which effectively protected the rights and interests of consumers.

݈᫝ᒏᐼ喑ᐭᆂ➦㞟ͨࡃ䷅აэ
The Bank made formality innovations and held special theme promotions.

ӊចࡄϙ䨣㵹Ąϙᒖ⩌≨ąAPPᐭ䕇Ąࡄϙ䨣㵹Ԏ⩕ࢎ⊵ԊⰡ᧚䬡ą喑

ВⰡ᧚ᒏᐼడ㐂ĄՎᄩ⤳ᕔ⊵䉦喑⣺㻳͗ϧԎ⩕ąͨ䷅ᐭᆂ䛾㲺

ⴒ䃳ᮛࣷ喠࣯̻ĄDOU ᲒႵ៑䧞㶸ၽąៃ䴠䄊䷅ᠾᝅ䊈喑䓽⩕ᄼ

㻳䶾ᒏᐼ⩌ᰶߕ䋐ౝᐭᆂ䭟㠰হั㒛䲋∂䯳䉱აэ喑݈᫝აэᒏ

ᐼ喑෋ᑧοߕᕔ̻䋐ঠᕔȡ

The “Bank of Beijing Credit Card Consumer Protection Livestream Booth” went 

live on the Bank’s “Jingcai Shenghuo” credit card APP, disseminating !nancial 

knowledge through livestreams themed “advocating sensible consumption and 

safeguarding personal credit”; the Bank took part in the “How to Keep Your 

Money Safe”, a contest run on Douyin that seeks to provocatively disseminate 

information on how to prevent illegal fund-raising and handle related publicity 

materials in the form of short videos - by participating in the contest, the Bank 

made the promotion activities more interactive and interesting with innovative 

mode of promotion.

ᐧ䃫喑Ⴙ઱⊵ԊҀ㈨䃫䃎ݣᑧᱧߍ

Further developing the consumer protection system through 
mechanism building

ߍ
ᑧ
䶣
ᅯ
䃫
䃎

7KH�%DQN�VWHSSHG�XS�WRS�OHYHO�SODQQLQJ�HσRUWV

࢝ࣾγȨࡄϙ䨣㵹⊵䉦㔲ᱰ⯷Ԋ៑ጒ҉ノ⤳㻱Ⴧȩ

Ȩࡄϙ䨣㵹⊵䉦ែ䃶ノ⤳㻱Ⴧȩぶ̭㈨݄⊵ԊҀ

㈨᪴У喑ͧᕨܳᩜ̶㏔ᱧᲱᰶᎼᐭᆂ⊵䉦㔲ᱰ⯷

Ԋ៑ጒ҉᣽ӈγݣᏓԊ䯉ȡ

It issued a series of consumer protection policies such as 

the “Administrative Regulations of Bank of Beijing on the 

Protection of Consumers’ Rights and Interests” and the 

“Regulations of Bank of Beijing on the Consumer Complaint 

Management”, providing institutional support for orderly 

consumer protection operations at the three levels, i.e. the 

head office, regional branches and branches. Second, the 

Bank continuously revamped the review and approval system.

Ⴙ
઱
჎
ឦ
Ҁ
㈨

The Bank revam
ped the review

 and approval system

व҉ᱧᲱ̻ϔߎϙ䨣㵹⻮ϧ䨣㵹А䨭͇ࡄ䃏Ȩݣ

৮۳ڒノ⤳㻱Ⴧȩぶ็䶦ݣᏓ≮⼸喑͒ᵩᄦА䨭

ϔ৮Ƞᩣ⯷ㆨϔ৮হ݈᫝ϔ৮䃫䃎হ䨭ਜ਼⣜㞯⊵

Ԋ჎ឦ喑͒ᵩϔ৮⮱Ԏᖜ៘䱟ノ⤳Ƞࡼ㏓ノ⤳Ƞ

აэ㥒䨭ノ⤳ȡ

It formulated a number of policies and standard procedures, 

including the “Administrative Regulations of Bank of Beijing on 

the Acceptance of Private Banking Agent Sales Partners and 

Products”, strengthened consumer protection during the design 

and sales of agent sales products and innovative products, 

tightened up the management of information disclosure, 

contracts, publicity and marketing activities. 

㻱
㠰
㔰
ᵥ
ノ
⤳

The Bank standardized perform
ance appraisal m

anagem
ent

ᄦᕨ㵹䘕䬕ࣷܳᩜᱧᲱ㔰ᵥڲღ⋢Ⰳϔ৮჎ᴒȠ

㥒䨭ᣕϸȠԎᖜ៘䱟Ƞ㑾◦᰺ߎȠែ䃶ั⤳ȠԎ

ᖜႶڕԊ៑ࣷ䛾㲺ⴒ䃳ა᪆ぶऱ䶦ڲღ喑Ӱ䔈ᑂ

ᄩ̻⓭᩵ᰶߞ㐀व喑䃖⊵Ԋ㔰ᵥⱌₐࣾᡒӰ䔈ڲ

䘕㜗ᒸ⮱᩵ߌȡ

The work assessed at the head of!ce and the regional branches 

included product review, marketing and promotion, information 

disclosure, branch service, complaint handling, information 

security protection and !nancial literacy education. The appraisal 

aimed to promote and boost business development with 

consumer protection assessment ful!lling its full potential in terms 

of encouraging internal self-discipline.
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ጯℾ䷻䮖ᘼ䃳ࡴᑧაэ᪆㗟喑᣽ߍ

Stepping up publicity and education efforts to enhance the public’s awareness of risk prevention

๜჋㑾◦䭢ౝ喑ᐭᆂ፥ᔮࡃა᪆

The Bank routinized client education service in business units

䕇䓴⩢ၽᅼȠ㜗ߖᱧڤȠڙф᪆㗟ࡧᓛ䄫യぶაэ䛾㲺ⴒ䃳ȡߍᑧᴉঅ᣽⹧⣜㞯喑

ౕ㜗ߖᱧߍ̷ڤ䒪ა᪆⊤្喑䃖⊵Ԋⴒ䃳䮼ᬣ䮼ౝэ᧚ȡ

The Bank promoted financial knowledge using electronic screens, self-service machines, and in micro-

classrooms in the public education zone; designed a special page for publicity and education of self-service 

machines, so that consumers could be better informed to protect their own interests. 

⩕Ꮑࡃᑧ㏬̷აэ喑ᣕᎬ⩢ၽߍ

The Bank ratcheted up online publicity, and promoted electronic applications

ӊចჅ㑾ȠᓛԎڙфतȠ᝸ᱧ䨣㵹̻Ԏ⩕ࢎᢹ̷ϙᒖ APP ぶऱㆨ㜗ᰶ⍍䖀喑ࣷ

ᬣࣾጰ䛾㲺ა᪆ⴒ䃳ࣷ䷻䮖᣽⹧ᵵҸ喑ᣕ็ܧ᱌Ⱑ᧚䄫喑ᩜᠮ჏ᝤఋⰸ喑፛ߖ჏

ᝤ䮼ᬣ䮼ౝ㣤ः䛾㲺ⴒ䃳ȡ

The Bank released !nancial knowledge and risk reminders promptly on various self-owned channels such as 

the of!cial website, WeChat of!cial account, mobile banking and “Zhangshang Jingcai” the credit card APP; 

launched multiple livestreaming sessions of !nancial knowledge classes, which could be accessed again by 

users anytime and anywhere, making !nancial knowledge available at all times. 

Ռ̶߈᫦Ꭰझ喑ព๔აэᒞ৺߈

7KH�%DQN�OHYHUDJHG�WKLUG�SDUW\�SODWIRUPV�WR�H[SDQG�SURPRWLRQ

Ą䭟㠰⩢Ԏ䃵俄ąĄ⻾႓⤳䉏ąぶ็᱌ͨ҉ݣϙ⩢㻳झ䉏㏼䶾䖀व҉喑ࡄ̻

䷅㞯Ⱋ喑ౕࡄϙᮇ្Ƞ᫝ࡻ㑾ȠϷᬒ๡᲎Ƞࡄ䱿្ぶ྿Ҁܷ⮨ა᪆Ԏᖜ喑ः

ᓄγ㞜ສ᩵᳉ȡ

It produced several themed programs on topics such as “prevention of wire fraud” and “rational wealth 

management”, and published promotional and educational articles via media such as Beijing Evening News, 

Xinhuanet.com, Toutiao and Beijing Youth Daily, with positive results achieved.

᜾㵹䕇䓴⩢ၽᅼȠ㜗ߖᱧڤȠ

ᓛ䄫യぶაэ䛾ࡧф᪆㗟ڙ

㲺ⴒ䃳ȡ

The Bank promotes financial 

knowledge through electronic 

screens, self-service machines, 

and micro-lectures in the public 

education zone of branches.

䔪᱙⏜⎽䉕᩵ࡴᑧែ䃶ノ⤳喑᣽ߍ

;PNO[LUPUN�\W�JVTWSHPU[�THUHNLTLU[��HUK�[HJRSPUN�YLSH[LK�PZZ\LZ�H[�ZV\YJL�TVYL�LɈLJ[P]LS`

В䃶Ӱᩦ喑㇫㏳ノ⤳

The Bank strove for 
improvement based on 
complaint analysis and 
UHðQHG�PDQDJHPHQW

Вែ䃶ጒڒܴͧࢂ◦喑ࣷᬣܳᲽⅴᕨ喑ࣾ⣝ݣᏓ≮⼸㑧䮤ȡڇ༁ч倅Ѻᣕߕ喑ͨߕ⇨

⤳ȡҸຯ喑ܴͧ჋㼐۠჏ᝤᢿ䭌ᬣ䬡䪬⮱䬛䷅喑㵹ڇ༁ङᐭ̀䬕ч䃛喑ރᲽ䬛䷅ᵦ⎽ȡ

㵹䶳ᄩፓ䭌็⁎䊡ᩜ㵹̭㏬䄰ⵁ喑ङᐭ㵹䪬̀䷅ڙߋч喑ϻݣᏓȠ≮⼸ᅯ䲏ᵦ᱙ᕔ᣽

ܧ 6 ๔䶦 20 ᲎хัࡃ⤳᫦ᵵ喑ᅯᅯܳ㼐喑͒ᵩⲐߋ喑ܴ჋㼐۠䯫◦⬈◦䬛䷅喑㈨㐌ᕔ

䭺ѻែ䃶䛼ȡ

Based on the complaint handling list, the Bank conducted analysis and summarization promptly to identify de!ciencies 

in the systems and processes. Top-down complaint governance was promoted by the Party Committee. For example, 

in order to effectively solve the problem of long queuing time for clients, the Party Committee held a special meeting to 

analyze the root causes and worked out a solution accordingly. The managers of the Bank visited branches to carry 

out front-line investigations on numerous occasions, and held Special President Meetings, proposing 20 fundamental 

optimization solutions focusing on six major issues, which were rigorously implemented to address the main challenges 

and pain points level by level, and reduced the number of complaints in a systematic fashion. 

䬛䷅ᄩा喑̭ៀݝᏂ

%HLQJ�SUREOHP�RULHQWHG��
the Bank followed 
through with complaint 
investigations

ᡃᣅែ䃶䬛䷅ࣾ⩌⮱⌞ᅯ⁎࣌఍喑㏱㏴็䘕䬕㖁वчੳ喑ក䕇䘕䬕䬡ὗा෮ಿ喑ᐧ⿸Ԏ

ᖜ⇌䕇ȠчੳⵁݑȠ᜽᳉ڞϘ⮱ᱧݣ喑ᒏ᜽㼐۠䬛䷅⮱व߈喑᣽ܧ㐩व㼐۠᫦ᵵȡҸຯ喑

䕇䓴ᄦᄼ䷊䖄ϔᩜः䬛䷅⮱ែ䃶ጒࢂ䔈㵹ⅴᕨⵁݑ喑ᰭ㏵ᄳڕ㵹ᄼ䷊䖄ϔキࡃ≮⼸ᩜः

䭽䷊⩞ 1 ̴ٰ᣽ࡴ㜠 5 ̴ٰ喑Ხ๔᫦Ӭγ⊵䉦㔲ȡ

It investigated into the deep-rooted causes of complaints, organized multi-departmental joint consultations 

to break down horizontal barriers between departments, and set up mechanisms for information 

communication, consultation and judgment and result sharing to solve problems through synergistic forces, 

with integrated solutions developed. For example, by summarizing, researching and assessing complaints 

concerning small estate transfers, the Bank simpli!ed probate process and raised the withdrawal limit from 

RMB 10,000 to RMB 50,000 for all small estate transfer transactions throughout the Bank, substantially 

improving service experience for clients. 

ߞ⓭ᑧაᄩ喑ₐाߍ

The Bank stepped up 
SURPRWLRQDO�HσRUWV�ZLWK�
ZHOO�WDUJHWHG�LQFHQWLYHV�
RσHUHG

⃼႐Ꮣङᐭែ䃶ܳᲽч喑ࣷᬣᕨ㐀ܳᩜᱧᲱౕែ䃶ั⤳Ƞ᰺ߎ჏ᝤȠ㼐۠⪾䯫䬛䷅䓴⼸

͚⮱㏼侹և∂হڥಸᵵҸ喑ܳٲᆂ⹧ധᅯ䃶Ⅿߋ⤳⮱⼜Ხ᜽᩵喑ᠮ㐚ࣾᡒٵ䔈ڥಸ⮱⓭

Ꮑȡ2021᩵ߕፓߞ Ꭱ᜾㵹Ąᣒ䃶ߋࢠąͧℾ᰺ߎაэ❴ౕࡄϙ⩢㻳झ᧚̶ܧ᱌喑Ąᣒ䃶

ᎡᎠ౴ᓄܳڕąߋࢠ 97.18 ܳ喑ᢿऺጯノЮ͇݄ݺȡ

The Bank held quarterly complaint analysis meetings to promptly summarize the experience, practices and 

typical cases of handling complaints, providing services and solving dif!cult problems, and the positive results 

achieved through complaint management at the front-line branches level were fully demonstrated such that 

model employees can play a stimulating role for others. Three episodes of the Bank’s promotional video series 

elaborating on its immediate handling of client complaints were aired on the Beijing TV station in 2021, and the 

Bank received a score of 97.18 on “immediate complaint handling”, outranking most other municipal enterprises.

ϻݣᏓȠ≮⼸ᅯ䲏ᵦ᱙ᕔ᣽ܧ 6

๔䶦хัࡃ⤳᫦ᵵ

Proposing 20 fundamental optimization 

solutions focusing on six major issues

᲎

ᄳڕ㵹ᄼ䷊䖄ϔキࡃ≮⼸ᩜः䭽

䷊⩞ 1 ̴ٰ᣽ࡴ㜠

Raised the withdrawal limit from RMB 

10,000 to RMB 50,000 for all small estate 

transfer transactions

̴ٰ

Ąᣒ䃶ߋࢠąڕᎡᎠ౴ᓄܳ

Received a score of 97.18 on “immediate 

complaint handling”

ܳ
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∕䛺
ඟၷТখ��
Caring for people’s livelihood

Ԋ䯉ᝬ͇ߎ

:\WWVY[PUN�HɈVYKHISL�OV\ZPUN

᜾㵹๔ᩜ߈ᠮԊ䯉ᝬᐧ䃫ȡఫͧ᜾㵹჏

ᝤ㏼⤳ౕ᫪ጒ⣝౧γ㼐ᐧ䃫ᗲۢȡ

Bank of Beijing supports the construction of 

affordable housing. The picture shows relationship 

managers visiting a construction site.

᜾㵹⼜Ხᆒ㵹䛾㲺᰺ߎℾ⩌⮱⹫ч䉐Ш喑็ᎡᲒ๔ᩜ߈ᠮԊ䯉ᕔႶᅲጒ⼸

ᐧ䃫ȡ

The Bank actively ful!lled its social responsibility in providing !nancial services to serve people’s 

livelihood, and actively supported the building of affordable housing over the years. 

2021 Ꭱᄦࡄϙ͉〆䉔౧䧮䌜㕹ጒѼᝬ䶦ⰛȠ͝झࡧⰸͦ᱾ḇᝤᩦࡧ䕍হ⣜

ධ᪡⇨ጒ⼸䶦ⰛȠ๔ࡧڡ倅ㆠᏄڙ⼌ᝬ䶦ⰛȠࢄϙጯ⊓ऐࡧᶒ᳄ఈ᱌Ԋ䯉

ᝬ䶦Ⱋぶ䛺◦ℾ⩌䶦Ⱋ᣽ӈ䛾㲺ᩜᠮȡ

In 2021, the Bank provided financial support for key welfare projects such as the staff housing 

development for the Freight Yard of Beijing East Railway Station, the shantytown reconstruction and 

resettlement housing project and environmental restoration project in Kandan Village of Fengtai 

District, the Gaomidian Public Rental Housing Project in Daxing District, and the Qiaolin Affordable 

Housing Project (Phase IV) in Pukou District, Nanjing.

᝗㜠 2021 Ꭱ᱘喑ڕ㵹Ԋ䯉ᕔႶᅲጒ⼸

䉤⁫҆䷊

As of the end of 2021, outstanding loans for 

affordable housing projects totaled RMB 42.4 

billion

Ϭٰ

ࡧϙౝࡄ͚ڣ

Of which RMB 30.8 billion was granted in Beijing

Ϭٰ

ᩜᠮ᪆㗟θ͇

Supporting education

ᵎచ㑡䉦ϔ৮

2Q�FDPSXV�FRQWDFWOHVV�ðQDQFLDO�VHUYLFHV

2021 Ꭱౕ፥ᔮࡃ⫘ᗲ䭟ᣔ㺮Ⅿ̸喑ᣕܧᵎ

చ㑡䉦ϔ৮喑݈᫝ᬍᣒ㼓䛾㲺᰺ߎ喑უ䪬䕇

䓴᝸ᱧ䨣㵹 APP जႹ᜽ऱㆨ䉦⩕㑡㏠喑ࢠ

჋⣝Ą䋠̺ܧᝤ䒨Ძ㑡䉦ą喠႓ᵎजౕ㏬჋

⣝㜗ߖ⩌᜽㑡䉦䉓ࢂȠ̭ 䩛י㑡Ƞᮧ㘪ᄦ䉓Ƞ

䔭⁫ᬍᔔぶノ⤳᰺ߎ喑᣽ࡴᵎచノ⤳⼨ࡃߕ

হ᪝ႄࡃⅡᎠȡ

In line with routine epidemic control requirements set by 

the government, the Bank launched innovative on-campus 

contactless financial services in 2021, allowing parents 

to pay various fees through the mobile banking app, 

enabling “easy payment without leaving home”; schools 

could enjoy management services such as self-generated 

billing, one-click button to remind payment, smart 

reconciliation, and automatic refunds, making the campus 

management functions increasingly mobile-friendly and 

digitalized. 

⁫႓䉤ߖᩫࣾ

Student loans

႓䉤⁫হ⩌⎽ౝߖ䕇䓴ᵎచౝపუݘ႓䉤⁫䶳ഌ喑᜾㵹ܳߖౕ

పუߖ႓䉤⁫͑ㆨ͇ࡄͧߎϙጯ 64 ᝭ጯᆋ倅ᵎ႓⩌হࡄϙ 16

ȡߎ႓䉤⁫᰺ߖ喍࣬喎ᝤㅺ႓⩌᣽ӈࡧ͗

The Bank has offered loans to students who study at 64 Beijing-based universities or 

whose registered residence is one of the 16 districts (counties) of Beijing. 

仃䘪᪆ጵ䭌кᐧ䃫

Fostering of teachers

᜾㵹໸㏵ᓰ㈨仃䘪᪆㗟θ͇⮱ࣾᆂ喑߈ߖ仃䘪᪆ጵ䭌кᐧ䃫ȡ

̺᫚ࡄ̻⌞ߍϙጯ᪆༁व҉喑カ㒟ڕ䲏ᝅ⪒व҉ࡼ䃛喑๔߈ᣕ

䔈Ą㉘⺮Ნąх⻭⤚ͨШࣷΎ᱾᪆ጵ䶦Ⱋȡ⼜Ხ䉜ᒨపუĄࣹۼą

ᩬゃ喑ᐭᆂ᪆㗟ദ䃚ᱧᲱ䉱䛾⯾ノ͇ߎ喑ڒడࡄϙጯጯ㏔䶱Ѕ

䉱䛾⯾ノᎠझ仃ឦ䨣㵹ȡ

The Bank has always attached great signi!cance to education in Beijing, and contributed to 

the fostering of teachers in the city. The Bank has continuously deepened its partnership with 

the Beijing Municipal Education Commission, and entered into a comprehensive strategic 

cooperation agreement, with efforts made to vigorously promote the “Zijin Cup” Excellent 

Head Teacher Award and the Beijing Rural Teacher Support Plan. The Bank actively enforced 

the nationwide “double reduction” policy (aims to relieve students of the burden of excessive 

homework and reduce the need for after-school tutoring), and provided fund supervision 

service for education and training institutions. The Bank was shortlisted as one of the !rst 

batch of banks admitted to the Beijing Municipal Platform of Prepayment Supervision.

ጟ㉜䃎ᣒ͚ڒᄼ႓ᵎ

Thus far, 81 primary and secondary schools have been 

connected with the system

უ

㉜䃎ϑᭀぁ᪝

A total of 112,000 transactions 

̴ぁ

ϑᭀ䛾䷊

Totaling RMB 120 million have been completed

Ϭٰ

The Bank’s efforts have been highly recognized by all members of the local 

communities.

፛ڣߖ䶧ݖႹ᜽႓͇喑ःᓄγ㞜ສ⮱᩵᳉喑ᓄݝγ⹫чऱ⩹⮱

䃑जহ⼜Ხ䃱Фȡ

᝗㜠 2021 Ꭱ᱘喑᜾㵹㉜䃎

⁫႓䉤ߖᩫࣾ
As of the end of 2021, the Bank had 

granted a total of RMB 477 million 

worth of student loans

Ϭٰ

㉜䃎䉱ߖ႓⩌

Benefiting 84,500 students during their 

university studies

̴ऺ
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᰺ߎ㔮咱჏ᝤ

Serving the seniors

ᐭᆂ䔯㔮᰺ߎ喑ڠ❞➦₷㓑Ҁ჏ᝤȡ

The Bank offered special services oriented to elderly clients, in line with its commitment to caring for clients with special needs. 

ႶڕӬݖᬍ䯉ⶺ

6HFXUH�DQG�EDUULHU�IUHH�DFFHVV�ZDV�SURYLGHG

᜾㵹᝭ᰶ㥒͇㑾◦Ⴖ㷲ᬍ䯉ⶺಎ䖀䃫᫪হᬍ䯉ⶺᴴᔄ喠Ⴧ᱌ᩦ

䕍ࡴ㏔喑Ԋ䯉㔮Ꭱϧぶ➦₷㓑Ҁ䕇㵹ႶڕহҬ⩕Ӭݖȡ

Barrier-free ramps and signs were made available in all business units of the 

Bank; these facilities were regularly re!tted and upgraded to ensure safe and 

user-friendly access for the elderly and people with special needs.

⍖ᗲᣒᒲᯃϧᓰ

The Bank won clients’ hearts with attentive service

㻱㠰ᴉझ᰺ߎȡͧ㔮ᎡϧႶᢿ̀ϧᑂᄩ喑ͨߕᣒᒲȠ䓻ڒ䔮ܧ喑

хٵႶᢿ⿄ऐ喑ᠴᄩҬ⩕㜗ߖᱧڤȡ

It standardized counter services. Staff members were designated to escort 

elderly clients when they arrive and leave the branches, provide them with 

priority access to counters, and assist them in using self-service devices. 

ႵѼ㔮ϧ䧞㶸ၽ

The Bank protected the elderly against 
ðQDQFLDO�IUDXG

̭㏬অጒჇ᱌䊝䔈⹫ࡧ喑䕇䓴ࣾᩫაэៅ䶢Ƞ᧚ᩫⴚ❴Ƞͫߋ

͡ᬣᄼ䄫യȠ̭ᄦ̭⑁⹧䃟㼐ぶ᫦∂喑᣽䚿㔮Ꭱϧ䅕ᙻᠾ䔶䛾

㲺ϔ৮喑᣽倅㐡ᱰᘼ䃳ȡ

Frontline staff visited local communities regularly to remind senior residents to 

exercise caution when choosing !nancial products, and raise their awareness 

of consumer rights protection by distributing promotional brochures, playing 

short videos, giving short lectures and one-on-one demonstrations. 

As a Beijing-based banking institution, with a view to making !nancial services easily accessible to the elderly as required by the national eldercare policy, and 

bearing in mind its corporate mission and social responsibility

҉ͧ᝻ᵦ仃䘪⮱䨣㵹喑ͧ᣽倅㔮Ꭱϧ䛾㲺⊵䉦⮱Ӭݖᕔ喑ࡄϙ䨣㵹⼜Ხ৺Ꮑపუᄷ㔮᫦䦵喑ᬣݨ䅕䃝Ю͇Ҭপ̻⹫ч䉐Ш喑⿸䋠仃䘪喑

᰺ߎℾ⩌ȡ

ᵵҸ Case 

䔯㔮᰺ߎĄ䛾ႄ᠈❹ą

A showcase of elderly-friendly banking services

䪬㔲侬〆ᆂ䷻䛴

“Branch for the Elderly” gained popularity among 
senior clients

Вࡄϙܳ㵹ฺᩜڡ㵹ͧ䄂◦喑ក䕍̀䬕ͧ㔮Ꭱϧ჏ᝤ᰺ߎ⮱Ą䪬

㔲侬〆ą喑⩕ĄڕȠ᫝Ƞ㇫Ƞᮧąఈ๔ϛ◦ᆂ⣝䔯㔮䛾㲺᰺ߎ

䷻䛴ȡক䓦㔮Ꭱ჏ᝤ㏤㏤⼝䊋䔆䛹᭜̭͗ᬏ㘪᣽ӈх䉕䛾㲺᰺

喑ࣵज␎䋠๔უͽ႓Ƞͽ≨ȠͽϘ⮱౧᝭ȡߎ

With the Fuxing Branch in Beijing selected as the pilot business unit, the 

Bank set up a dedicated “Branch for the Elderly”, showcasing the Bank’s 

elderly-friendly operations characterized by “versatile, new, sophisticated 

and smart” !nancial services. It offers high quality !nancial services, and 

elderly clients can also enjoy other counseling and social services, earning 

praises from local senior residents.

ᮧ㘪䃫ิ᭫Ąᄷ❞ą

Specially designed electronic devices that show 
respect for the elderly

ᵦᢛ㔮Ꭱϧ䰭Ⅿᰡ᫝ᮧ㘪ᴉঅᱧ⩹䲏喑जВ̭䩛ܴᢏ๔ႄ❵ȡ

ᣕܧĄᄷ❞❵ą᝸ᱧ䨣㵹喑㇫䔶䉓ᝤᴒ䄏ぶ 8 ๔፥⩕ߌ㘪喑䃫

㒛ᗙ⊛ᠶ䧛जВ̭䩛঩घ჏᰺喑䶢䲏Ꮒ䘕᭫⹧ᰭ䓾⮱㑾◦ౝ౭喑

᫦Ӭ㔮Ꭱ჏ᝤݝᅞ䓾㑾◦ᄨⅯ፛ߖ喑䃖㔮Ꭱ჏㓑჋⣝䋠̺ܧᝤ

Ϙऄᢹ̷䛾㲺᰺ߎ⮱ᙬ᱈ȡ

The interface of the iTMs (intelligent teller machines) were updated to cater 

to the needs of the elderly, allowing them to switch to large font display 

with one click. The Bank released the “Zun’ai (elderly-caring) Edition” 

mobile banking app, which allows elderly clients to talk with a client service 

agent by clicking on a "oating action button (FAB) regarding the eight most 

frequently used services such as account query; the location of the nearest 

business unit is displayed at the bottom of the page, such that elderly clients 

can easily find the nearest business unit, allowing them to access mobile 

!nancial services without leaving home.

᜾㵹ͧ㔮ᎡϧႶᢿ̀ϧᑂᄩȡ

The specially designated lobby manager is 

helping and guiding elderly customers.

Ჱᐧڕ᫦Ѻ䛾㲺᰺ߎҀ㈨
(VWDEOLVKHG�DQ�DOO�
HQFRPSDVVLQJ�ðQDQFLDO�
service framework

ᄷ㔮
Revere the 

elderly

❞㔮
Care for the 

elderly

᪙㔮
Respect the 

elderly

㔮ߖ
Assist the 

elderly

̀ᆋ͇ߎ䛺хࡃ

The Bank optimized services most frequently 
requested by elderly clients

㖇♓㔮Ꭱ჏ᝤߋ⤳䯳͚Ꮣ倅⮱͇ߎ喑хࡃ≮⼸Ƞキࡃ᝸㐚喑᣽

倅᰺ߎҀ侹ȡݣჇȨࡄϙ䨣㵹͗ϧ➦₷㓑Ҁ჏ᝤ͇ߎ᧺҉ᠴᑂȩ,

ͧᬍ∂Გ㑾◦ߎ͇ߋ⮱㔮Ꭱ჏ᝤ̷䬕᰺ߎȡ

The Bank optimized processes, simpli!ed formalities and improved service 

experience focusing on services most frequently used by the elderly; 

introduced “Guidelines of Bank of Beijing for Operating Businesses for Retail 

Clients with Special Needs” to provide home visit services for senior clients 

who cannot go to the outlet in-person. 

᝭ᰶ㥒͇㑾◦Ⴖ㷲ᬍ䯉ⶺಎ䖀䃫᫪হᬍ䯉ⶺᴴᔄ喑䃫⿸ѻᴉȠ₸䯉᰺ߎᴴ䃳Ƞ❞ᓰᏔḲȠᬍ䯉ⶺ։䒓ѺȠ䒛ḲȠⅯߖᠶ䧛ぶ䃫᫪喑

Ԋ䯉㔮Ꭱ჏ᝤ⮱䕇㵹Ⴖڕȡ
Barrier-free ramps and signs were made available in all the business units of the Bank; special facilities such as lower counters, service signs for the physically 

challenged, courtesy seats, barrier-free parking spaces, wheelchairs and help button were provided to ensure the safety of senior clients. 

䊝䔈⹫ࡧ喑䕇䓴ࣾᩫაэៅ䶢Ƞ᧚ᩫⴚ❴Ƞᐭ䃫͡ᬣᄼ䄫യȠ̭ᄦ̭⑁⹧䃟㼐ぶ᫦ᐼ喑ा㔮Ꭱ჏ᝤϸ㏺ϔ৮喑᣽䚿㔮Ꭱ჏ᝤ䭟㠰

⩢Ԏ䃵俄䷻䮖喑፛ڣߖႵສĄ䧞㶸ၽąȡ
Frontline staff visited local communities regularly to recommend suitable products to elderly residents and remind them to beware of wire fraud, helping them 

protect their money. 

ᣕܧĄᄷ❞❵ą᝸ᱧ䨣㵹喑䃖㔮Ꭱ჏㓑჋⣝䋠̺ܧᝤᅞ㘪Ϙऄᢹ̷䛾㲺᰺ߎȡ
The “Zun’ai (elderly-caring) Edition” mobile banking app was introduced to enable elderly clients to access mobile !nancial services without leaving home. 

喑㢐㣤Ą2021ߎՌх䉕⮱䛾㲺䔯㔮᰺ܚϙ䨣㵹ࡄ Ꭱ䔯㔮᰺ߎ⹧㠰㔲ą຃䶦ȡ
Bank of Beijing won the “2021 Elderly-Friendly Service Model” award in recognition of its high-quality elderly-oriented services.

ą᫦ѺȠĄ᫝ąҀ侹ȠĄ㇫ą䃫䃎হĄᮧą᰺ڕ㑾◦Ą䪬㔲侬〆ą喑ᆂ⣝䦵ᄦ㔮Ꭱ჏㓑➦◦⮱Ąߎϙ䨣㵹݈᫝ក䕍䔯㔮䛾㲺᰺ࡄ

⮱ߎ 4 ๔ϛ◦ȡ
The Bank set up a “Branch for the Elderly”, an innovative branch specially designed for senior clients, demonstrating four salient features - “versatile” functions, 

“new” client experience, “sophisticated” design and “smart” services. 
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᰺ߎ₸⫫ϧぶ➦₷ϧ㓑

Serving the physically-challenged 
and people with special needs

⫫₸⮱㘪ߌ䒪䛾㲺ߍϙጯ₸⫫ϧࣾ㵹ࡄϙጯ₸㖁㖁व䲏ाࡄϙ䨣㵹̻ࡄ

ϧ᰺ࢎ̭ߎ䕇喑ࡄϙጯ₸⫫ϧᠮ䄒ࢎ喑जВϘऄٺ䉦΅ڙϑȠٺ䉦䕈ڙ

చぶ᰺ߎ喑हᬣ䄒ࢎⅴ䯳ф็₸⫫ϧ㐩व᰺ߎহ͗ϧ᪝ᢛԎᖜ喑ᰶڤԎ

ᖜ䃝ᒂহԎᖜڞϘߌ㘪喑ᩬᏉͧ₸⫫ϧ᣽ӈ⮱ऱ⻺㶒䉡जВ䕇䓴䄒ࢎ⮱

䛾㲺ߌ㘪䔈㵹ࣾᩫȡₑใ喑䦵ᄦ₸⫫ϧ᰺ࢎ̭ߎ䕇ٺۼγ็䶦䛾㲺᰺ߎ

ᩣ䉦喑Ꭳᣕࡄܧϙ䨣㵹̀ᆋᮛᘍߖ₸䛾㲺᰺ߎҀ㈨Ąᯃᓰąߖ₸᰺ߎጒ⼸ȡ

䦵ᄦ㔮ᎡϧȠ₸䯉ϧธȠऄ⫘ᗲᒞ৺ϧঅ̺㘪Გ㑾◦ߎ͇⤳ߋ⮱჋䭲ᗲ

ۢ喑ݣჇȨ͗ϧ➦₷㓑Ҁ჏ᝤ͇ߎ᧺҉ᠴᑂȩ喑ᠴᄩᩜ㵹̷䬕ߎ͇⤳ߋ喑

ͧ➦₷჏ᝤ㓑Ҁ㼐۠჋䭲ఝ䯫喑हᬣ㻱㠰͇ߎ᧺҉喑䭺ѻ͇ߎ䷻䮖ȡ䕇

䓴̷䬕᰺ߎȠхࡃ≮⼸ぶ᝸⃢喑ͧ჏ᝤ㼐۠ܧ㵹䯫䬛䷅喑჋⣝᰺ߎϧᕔ

㐀वȡ᩵ᰶ⮱ࡃव㻱ߎহ͇ࡃ

The multi-function card allows holders free access to public services (e.g. free bus rides and 

admission to parks), stores and shares data, and offers financial services (e.g. receiving 

government subsidies). Also, the Bank had a unique and exclusive !nancial system in place to 

help the physically challenged and charge them no or reduced fees for many !nancial services 

through the card.

The Bank introduced “Guidelines of Bank of Beijing for Operating Businesses for Personal Clients 

with Special Needs”, providing guidance for local branches to provide door-to-door services for 

those who cannot go to the business unit in-person, including senior and physically-challenged 

clients and those affected by the epidemic. Moreover, related standard operating procedures 

were standardized to minimize operational risks. By offering door-to-door services and optimizing 

procedures, the Bank effectively helped clients with mobility dif!culties, ensuring optimal user 

friendliness and regulatory compliance at the same time.

᝗㜠 2021 Ꭱ᱘喑₸⫫ϧ᰺ࢎ̭ߎ䕇ጟ჋⣝ࣾࢎ

As of the end of 2021, Bank of Beijing had issued some 650,000 cards for the physically 

challenged with embedded !nancial functions

̴ᑍ

㉜䃎ࣾᩫ㶒䉡䓾

almost RMB 7.25 billion of subsidies was granted in aggregate

Ϭٰ

ጒч᰺ߎ

Labor Union Services

᜾㵹᰺ߎ➦₷㓑Ҁȡ

The Bank serves customers with special needs.

᜾㵹ڕ䲏ࡴ㏔οߖ᰺ࢎߎ

̀ᆋ᰺ߎȡ

Bank of Beijing comprehensively 

upgraded the exclusive services 

for mutual-aid-service card holders.

2021 Ꭱ喑ࡄϙ䨣㵹ڕ䲏ࡴ㏔οߖ᰺̀ࢎߎᆋ᰺ߎ喑ᣕܧĄ࡮ڕ࡮㒻ą᰺

㵹Ƞ⊵䉦ぶऱ͗䶳ഌ喑Ꭳក䕍็⻺⍍䖀ܧҀ㈨喑㺳Ⰳ⹫ԊȠ⤳䉏Ƞߎ +

̷䬕᰺ߎ⮱Ą̭〆ᐼąࢎߋҀ侹喑̀ᆋϔ৮ + ̀Ϙ≨ߕ㐀व⮱Ą̭᲎哆ą

ᱰ⯷Ҁ侹喑ڕ᫦Ѻ᰺ߎ㕹ጒᬒ፥ጒ҉Ƞ⩌≨ȡⰛݺ喑Ąᄼ㏏ࢎąጟ᜽ͧ

ą̻ࢎ჋⮱Ą䔋ᓰڣޜϙጯጒччঅऺࡄ Ą䏘Ъ䃮ą喑ጒчߍⰌЮ͇⮱Ą❞

ᓰࢎą̻ĄԎ㾶ࢎąȡ

In 2021, Bank of Beijing upgraded the exclusive services offered for mutual aid service card 

holders, and unveiled a “perfect” service system covering social security, wealth management, 

travel, consumption and other sectors; provided “one-stop” card application service via “multi-

channel + home visit”, as well as “exclusive products + exclusive services” covering everyday 

life and work scenarios. At present, the “little red card” has become the “bond of love card” 

and “identity card” for members of the trade union in Beijing, and the sign of “affection” and 

“credibility” for relevant companies. Some 5.8 million mutual aid service cards had been issued 

as of the end of 2021.

᝗㜠 2021 Ꭱ᱘喑οߖ

᰺ࢎߎ㉜䃎ࣾࢎ

A total of 5.82 million Labor 

Union mutual-aid-service cards 

had been issued as of the end 

of 2021

̴ᑍ
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Ԋ䯉⫃ࡨ

Health care 

व̭ᩦ䲖喑ࢎϙጯ็ࡄ䮏ᩜЅ⍍䖀Ƞ࣯̻ࡨ䲖Ƞ͝ჹጯᆋᩦߕ㕄㖁ࡨϙጯࡄϙ䨣㵹㉔㉔డ㐂ᘍℾ䛾㲺ͨ㏬喑䛺◦ᩜᠮࡄ

⣜ධȡ⫃ࡨ⮱Ӭᢤߍϙጯℾ᣽ӈγᰡࡄͧ

Bank of Beijing focused on inclusive !nancial services to support the comprehensive reform of medical consumables in Beijing, open new payment channels for 

municipal hospitals, and contribute to the “all in one” public service card integration reform, and provide convenient medical treatment services for residents in Beijing. 

Ѻࢂ喍キ⼝͚๛ࢎ㘪⮱す̶А⹫Ԋߌ䒪䛾㲺ߍѺϧঅࣾ㵹ࢂ䉱⎽⹫чԊ䯉䘕व҉䲏ाౕϙ͚๛పუθ͇߈ϙ䨣㵹̻ϧࡄ

⹫Ԋࢎ喎

The Bank has worked with the Ministry of Human Resources and Social Security to issue third-generation social security cards with !nancial functions to staff of 

national public institutions based in Beijing (hereinafter referred to as “social security cards for national public institutions”)

̀ᆋ᰺ߎ
Exclusive service

̀ᆋ
᰺ߎఏ䭌
Exclusive 

service teams

̀ᆋ
᰺̀ߎᴉ
Exclusive 
counters

̀ᆋ
᰺ߎ㑾◦
Exclusive 
branches

To provide customers with one-stop instant card issuance and door-to-door card delivery, while creating an exclusive preferential service system to 

comprehensively enhance customer experience.

ͧ჏ᝤ᣽ӈ̭〆ᐼࢠᬣࢎߋ᰺ߎহ̷䬕ࣾࢎ᰺ߎ喑हᬣក䕍̀ᆋхᘍ᰺ߎҀ㈨喑ڕ䲏᣽ࡴ჏ᝤ⩕ࢎҀ侹ȡ 

In partnership with the Beijing Municipal Bureau of Human Resources and Social Security, the Bank has issued 395,000 second-generation social security cards 

embedded with !nancial functions to people covered by public medical insurance in Beijing. 

ࢎ喑ጟ㉜䃎ࣾࢎ㘪⮱すιА⹫Ԋߌ䒪䛾㲺ߍϙ࣯Ԋ჏ᝤࣾ㵹ࡄ䉱⎽হ⹫чԊ䯉ᅭव҉䲏ा߈ϙጯϧࡄϙ䨣㵹̻ࡄ

̴ᑍ

हᬣ喑߈ڕᣕ䔈ࡄϙጯす̶А⹫Ԋࢎ喍ࡄϙℾ⩌ࢎ̭ࢎ䕇喎ウᐧጒ҉喑㉔䌌ᩬᏉጒ҉ₒн喑ᰶᎼႹ᜽㈨㐌㖁䄰Ƞ͇

ᵥᓰ⮱౧ᮜ䛾㲺ȡͧߎ᝭䰭喑ក䕍Вᩬ⤳ߋ౧ᮜ喑␎䋠ጯℾߎ͇⮱Ƞज᩼ᢤ䙺㒛ࡃ侹ᩣȠ⯾ノ្჎ぶጒ҉喑ក䕍὎಄ߎ

The Bank has been closely involved in the preparations for the rollout of the third-generation social security card (Beijing All-in-One Public Service Card), and has 

completed system testing, business acceptance and regulatory review in an orderly manner following arrangement of the government. Business scenes based on 

modules and agile con!guration were developed to meet people’s needs for related services, creating scene-based !nancial services with government service at 

the core.

᝗㜠 2021 Ꭱ᱘

As of the end of 2021

⼜Ხࣾᡒ㵹͇᰺ߎх߬喑㥪჋㓑фߋθĄ̭⁎̺䋾ą⮱ጒ҉㺮Ⅿ喑ᣕܧĄᮧᚔࡨԊ 2.0ą㐩व᰺ߎҀ㈨ȡ

The Bank rolled out “Smart Healthcare 2.0” comprehensive service system following the requirement that the general public should be able to enjoy public 

services online. 

̭᭜჋⣝䉱䛾ϻៅࢎݝ喑჏ᝤ䕇䓴᝸ᱧ䨣㵹ࢠज჋⣝Ąႅៅ̭ₒڠ㖁Ƞᬻ㏳̭䩛ᴒ䄏Ƞ䉱䛾㜗ࢎڒߕą⮱᰺ߎҀ侹ȡ

First, with this system, customers can link the bankbook to the bankcard in one step and check fund details with one click on the mobile banking app, and the 

funds can be automatically transferred from the bankbook to the bankcard. 

Second, the Bank assisted with the transition from the physical card to the QR code by collaborating with Beijing Municipal Medical Insurance Bureau to launch 

the electronic certi!cate. Customers can activate the electronic certi!cate for free via the Bank of Beijing mobile banking app, and pay for hospital registration, 

medical treatment and medicines by scanning the QR code without carrying the physical card.

ι᭜䌢㵹䛾㲺Ҭপ喑߈ߖ᰺ߎϻݝࢎ⴮喑䙺वࡄϙጯࡨ⫄Ԋ䯉ᅭ̷㏬⩢ၽܚ䃮ȡ჏ᝤ䕇䓴ࡄϙ䨣㵹᝸ᱧ䨣㵹ࢠजٺ䉦⓭≨ܚ䃮喑ᠯतȠ

ⰸ⫲ȠΝ㢜౴जម⴮㐀ツ喑ᬍ䰭ᥧፓ჋Ҁࢎȡ

᝗㜠Ⱋݺጟͧ䓾 700 ̴࣯Ԋ჏ᝤ᣽ӈ̀䶦᰺ߎ喑Ხ๔хࡃ᰺᩵ߎ⢴হҀ侹喑ܴ჋᣽࣯ࡴԊ㓑ф㣤ᓄᙌȡ

So far, specialized services have been provided to nearly 7 million participants in the medical insurance program, greatly improving the ef!ciency and user 

experience of services and effectively enhancing customer satisfaction.

უ̴

Ⴧ◦ࡨ⫄ᱧᲱ჋⣝γࡨ⫄Ԋ䮖ധ䛾჋ᬣ㐀ツ䊲䓴ࡄϙ䨣㵹А⤳⮱ࡨ⫄Ԋ䯉͇ߎጟ㺳Ⰳࡄϙጯ೻䩴ᅲℾ䓾

With real-time settlement of medical insurance funds in more than 3,000 
designated medical institutions

The medical security businesses handled by Bank of Beijing had covered 
nearly 26 million urban residents in Beijing
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䭟⫘ោ⫘

Epidemic control 
and prevention

ͧऄఝЮ͇㏫ఝ

%DLOLQJ�RXW�HQWHUSULVHV�ZLWK�VSHFLDO�GLτFXOWLHV

ϙ䨣㵹ᮛᘍᄼᓛЮ͇䭣⃢ᕔᐣ᱌䔅᱙ࡄϙ䨣㵹㐀वᰭ᫝⯾ノᩬゃ喑ᄦȨࡄ

Ѕᖜ᧺҉ᠴᑂহノ⤳ᠴᑂȩহȨࡄϙ䨣㵹Ąϙ䄇䉤ą᧺҉ᠴᑂȩ㠰డ䔈㵹

䄰᪡喑ᬻ⶛ᮛᘍᄼᓛ͇ߎᐣ᱌䔅᱙Ѕᖜᩜᠮ჋᫪㜠 2021 ᎡᏂ喑ᄦϑ䕇䓽䓀Ƞ

ឦࣾ䰣ਜ਼Ƞ᪴ࡃཞͽȠѼწ丽些ぶऄ⫘ᗲᒞ৺➦͒ݘ䛺⮱㵹͇Ю͇㐆εᩬ

ゃի᫉ȡ᝗㜠 2021 Ꭱ᱘喑᱙Ꭱߋ⤳ᄼᓛЮ͇ᐣ᱌䔅᱙Ѕᖜ 4769 ぁȠ272.7

Ϭٰȡ

Bank of Beijing adjusted the scope of application of the “Guidelines of Bank of Beijing for 

Operations and Management Concerning Deferment of Loan Repayment for Inclusive Small- and 

Micro- Enterprises over a Certain Period” and the “Guidelines of Bank of Beijing for Operations 

related to ‘Jingcheng Loan’” based on the latest regulatory policies, stipulating that the deferment 

of loan principal and interest repayment offered to SMEs in the form of inclusive !nance would 

remain in effect until the end of the year, and the policy was tilted in favor of businesses seriously 

affected by the epidemic, e.g. transportation, wholesale and retail, culture and entertainment, 

accommodation and catering. As of the end of 2021, repayment of RMB 27.27 billion in principal 

was deferred through 4769 payment holidays offered to small and micro enterprises.

ᩜᠮࡨ䮏ោܨ⫘ᗲ

6XSSRUWLQJ�KRVSLWDOV�LQ�WKH�ðJKW�DJDLQVW�&RYLG���
 
䮏Ԋࡨノ͚ᓰহऱ㏔ࡨϙጯࡄϙጯ࢘֒༁ȠࡄԊᅭȠࡨϙጯࡄϙ䨣㵹̻ࡄ

ᠮჳܴ㖁㈨喑䕴ݝ㉔ᕒᩜߎ͇ܧ喑অጒ 2 ᄼᬣݝڲᇄߋ⤳喑Ԋ䯉䉱䛾Ⴖڕ喑

⫘ܨ䮏ោࡨᱧᲱ喑␎䋠⫃ࡨԊᅭȠ࢘֒༁۳⶛Ƞࣷᬣᄳ⁫䶦̸᠕㜠ࡨߖࡼ

ᗲᩜܧȡͧࡨ⫄ᱧᲱȠ⫘ᗲ䭟ᣔ䘕䬕᣽ӈ࠲᠙㉔ᕒः⁫Ƞ䉱䛾೘ЅȠ჋ᬣ

ܿ⁫̷ࣷ䬕᰺ߎぶȡᅑڣ᭜ͧࡄϙౝࡧ⫘ᗲ䭟ᣔჇ◦ࡨ䮏᣽ӈ̺䬡᫚̷䬕

᰺ߎ͇ߎ喑㐀वࡨ䮏䰭Ⅿᩜᠮᵥツᄼᅸぶ䃫ิ喑็ᣗᎣͫͧࡄϙጯោܨ⫘

ᗲጒ҉҉ܧ䉎⡛ȡ

Bank of Beijing has maintained close contact with the Beijing Municipal Medical Insurance Bureau, 

the Beijing Municipal Health Commission, the Beijing Hospitals Authority and hospitals at all levels. 

When emergency payment was required, the business personnel arrived at their posts were able 

to process the business within two hours to ensure the safety of funds and assist the Municipal 

Medical Insurance Bureau and the Beijing Municipal Health Commission allocate funds to medical 

institutions accurately and in a timely manner, so as to fund the hospitals in their !ght against the 

epidemic. The Bank provided medical institutions and epidemic control units with special services 

such as emergency cash withdrawal, advance payment, real-time transfer and door-to-door services. 

In particular, the Bank offered uninterrupted on-site service for designated hospitals for epidemic 

prevention and control in Beijing, supported the provision of “accounting tent” and other facilities in 

line with the actual needs of hospitals, and took multiple measures to facilitate epidemic control and 

prevention efforts in Beijing.
Beijing Shengshi Huayang Culture 

Media Co., Ltd. is an offline music 

training institution and the owner of 

the brand “Chinese Singers”. After 

the outbreak of Covid-19 in 2020, 

it had to suspend all of"ine training 

courses and related activi t ies, 

and replaced them with online 

communication and teaching. With 

!nancial assistance of the Bank, the 

company procured online training 

and communication devices and 

realized substantial revenue growth 

in early 2021. In April 2021, as the 

company needed additional funding 

to resume offline training activities, 

it applied via the Bank’s mobile 

banking App and was approved of 

an online retail business credit loan 

of RMB 300,000, which helped it 

maintain business stability.

э྿ᰶ䭽ࡃ䭠᪴ࡻϙᮌ̓ࡄ

थ᭜̭უ㏬̸䴠ͽദ䃚ᱧڙ

Ჱ喑৮❹ऺ⼝Ą͚పͽ᝸ąȡ

2020 Ꭱ喑ऄ᫝ۍ㗧▻⫘ᗲᒞ

৺喑㏬̸ദ䃚ࣷ≨ڕߕ䲏։

ᥳ喑Ю͇䒙ಸ㏬̷ϑ≮Ƞ㏬̷

ദ䃚͇ߎ喑䕇䓴᜾㵹⮱䉱䛾ᩜ

ᠮ喑䛴䉚㏬̷ദ䃚ϑ≮䃫ิ喑

λ 2021 Ꭱ݊჋⣝ᩣڒ๔፲෋

䪬ȡ2021 Ꭱ 4 ᰵ喑఍Ю͇۳

ิᖏฺ㏬̸ദ䃚হϑ≮≨ߕ喑

ႅౕ͡ᬣᕔ䉤⁫䰭Ⅿ喑䕇䓴᜾

㵹᝸ᱧ䨣㵹⩠䄤喑㣤ᓄ㏬̷͗

ϧ㏼㥒ᕔԎ⩕䉤⁫ 30 ̴ٰ喑

Ԋᠮ㏼㥒⽠Ⴧȡ

ᵵҸ Case 

ͧऄఝ᪴ࡃЮ͇

᣽ӈ㏫ఝ䛾㲺᰺ߎ

7YV]PKPUN�ÄUHUJPHS�ZLY]PJLZ�MVY�
LU[LYWYPZLZ�^P[O�KPɉJ\S[PLZ

Entrepreneurship guaranteed loans promote social employment

᜾㵹ࣷᬣγ㼐჏ᝤ䰭Ⅿȡ

Bank of Beijing attends to needs of customers in a timely manner.

ᮛᘍᄼᓛЮ͇ᐣ᱌䔅᱙Ѕᖜ͚ڣ

4,249 transactions were for inclusive loans to 

SMEs

ぁ

ᄼᓛЮ͇ᐣ᱌䔅᱙Ѕᖜ⤳ߋ

a total of 4,769 loans for SMEs

ぁ
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͒ᵩប㵹㑾◦䭟⫘ᴴ۳

Strictly following epidemic 
control requirements

͒ᵩ㥪჋⫘ᗲ䭟ᣔ፥ᔮࡃ㺮Ⅿ喑᣽倅ڙߋ౧᝭ࣷ㥒͇㑾◦⊵ᱭ䶾⁎喑͒ᵩ

㥪჋ម⴮≸⍖Ƞ̭ㆠ㏬ぶՆȠ48 ᄼᬣᵥ䚥ᷭ≸ぶऱ䶦䭟⫘ጒ҉ȡ

ᑧࡃঅጒ⃼ᬒ֒Ꮴ⯾≸喑͒ᵩঅጒܧ㵹ノ⤳喑ߍᑧঅጒ㵹ߕ䒕䔦ࣷ㷘䯁⻨

ϧঅノ⤳喑ࣷᬣᢹᤎঅጒᰭ᫝ߕᔮȡᑧࡃაэᑂᄩ喑⶛Ԋঅጒᢹᤎ⫘ᗲ䭟

ᣔⴒ䃳喑В჋䭲㵹ͧߕ⫘ᗲ䭟ᣔ҉ܧ䉎⡛ȡ̻ₑहᬣ喑ᠮ㐚㐌̭䛴䉚Ƞ㐌

ウ䙺ࣾ䭟⫘➖䉱喑Ԋ䯉䭟⫘➖䉱ٲ䋠ӈᏁȡߍᑧᄦ᎟䘕অጒ㵹ͧノ⤳喑͒

ᵩ䖢Ⴕ䄤⹧្ॷȠᏁᕒթ⤚թႵぶጒ҉㏗ᒸȡ

The Bank strictly implemented the requirements for routinized epidemic prevention and control, 

increased the frequency of disinfection in of!ces and service premises, and strictly enforced various 

epidemic prevention measures such as “health code” and temperature measurement, one-meter 

social distancing and 48-hour nucleic acid testing. 

The Bank tightened routine health monitoring as well as travel management of employees, rigorously 

complied with quarantine regulations, kept abreast of the latest situation of employees, and stepped 

up guidance and education efforts to ensure that all employees know how to prevent Covid-19 

infection, contributing to epidemic prevention and control with concrete actions. Meanwhile, the 

Bank centralized procurement and distribution of epidemic prevention materials to ensure adequate 

supply; and tightened the management of the employee behaviors, and strictly enforced work 

disciplines such as asking for instructions on certain matters and emergency duty.

2021 Ꭱ 12 ᰵ喑㺬Ⴖ⾮ࣾ᫝ۍ㗧▻⫘ᗲ喑ᒏฺ߬ᱯ͒ረȡࡄϙ䨣㵹 95526

჏᰺͚ᓰ㺬Ⴖ͚ܳᓰ᭜ڕ㵹჏᰺☚㏬ϧጒ᰺ߎ৕䄏⮱ऄ⤳ͨҀ喑䲏ᄦ⫘ᗲ

ᒞ৺喑჏ᝤ᰺ߎጒ҉ऄݝጕ๔ᠾᝅȡ

➦₷ᬣ᱌喑᜾㵹⩢ၽ䨣㵹䘕ಇᠮڇᐧᑂ䶳喑㐌ウ䘕㒟ោ⫘ጒ҉喑჏᰺͚ᓰ

ノ⤳ఏ䭌䓲䕌ប㵹㥪჋喑⩕ᰭⴚᬣ䬡Ⴙ᜽ࡄϙȠ㺬Ⴖ͑ౝ჏᰺͚ᓰ䉱⎽ࡼ䄰喑

㥪ౝᅲუ჏᰺᰺ߎ὎ᐼ喑ӊ䲍㉔ჳఏ㐀喑Ⱕο㶒Ѻ喑⶛Ԋ჏᰺͚ᓰĄ7f24ą

ᄼᬣ᰺ߎₐ፥䓽㵹ȡ

ᵵҸ Case 

ᐧᑂ䶳㖇ϧᓰ喑ᝅ⫘䌜̷ह๸䔈ڇ

-VYNPUN�HOLHK�[VNL[OLY�PU�[OL�ÄNO[�HNHPUZ[�
*V]PK�� ��^P[O�WHY[`�I\PSKPUN�\UP[PUN�LɈVY[Z�
of everyone

The COVID-19 epidemic broke out in Xi’an in December 2021, and the situation was 

very complicated and challenging. The Xi’an sub-center of Bank of Beijing’s 95526 

Call Center Xi’an sub-center was tasked with handling the majority of client queries, 

and the outbreak posed severe challenges to its service operations. In the face of the 

extraordinary circumstances, the E-banking Department of the Bank made arrangements 

for coordinated epidemic control and prevention led by party building, and the 

management team of the Call Center acted promptly to coordinate resources among 

the call centers in Beijing and Xi’an within the shortest time possible, implemented the 

work-from-home call center mode, and maintained 7/24 operation relying on internal 

cooperation and coordination.

᰺ߎₐ፥䓽㵹

Maintained 7/24 operation relying on internal 

cooperation and coordination

᜾㵹͒ᵩ䖢Ⴕ䭟⫘㻱Ⴧ喑⶛Ԋ㏬̷㏬̸͇ߋߎ

⤳⍍䖀⩲䕇喑⫘ᗲ䭟ᣔȠ䛾㲺᰺ᰶߎᎼ䔈㵹喑

Ⴧȡ⽠ڕⅯ䓽㥒Ⴖ߈

Bank of Beijing guarantees smooth, stable, and safe 

operation of online and of"ine !nancial services in 

strict compliance with epidemic control rules.
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Be determined to innovate while staying realistic and pragmatic. Bank of Beijing continued 

to strengthen the top-level design, further promoted the digital transformation strategy, and 

continuously improved the digital driving force of the whole bank. With the “211 Project” 

playing the leading and coordination role, the Bank implemented the three-year action plan of 

digital transformation, accelerated application of enterprise-level business architecture modeling, 

and promoted the comprehensive integration and transformation of business and technology.

In 2021, Bank of Beijing improved the !nancial services by enhancing the hard power of IT and the 

soft power of innovation. With the help of emerging technologies, digital and intelligent financial 

products and services such as Jinghuidai (an online inclusive loan), “SME Butler” App, and “Jingniu” 

process robot were released. The Bank of Beijing Mobile Banking App and the Credit Card App 

were upgraded, and the atomization service of foreign exchange quotation developed based on 

HarmonyOS API was released, realizing the transformation of business model driven by qualitative 

change of !nancial technology. The Bank strengthened the digital risk control capability, created “Jingyu 

Mofang”, a one-stop interactive platform of risk control models, and comprehensively improved the 

level of intelligent risk control.

䨽ᘼ݈᫝喑हᬣⅯⱌߎ჋ȡࡄϙ䨣㵹ᠮ㐚ᑧࡃ䶣ᅯ䃫䃎喑⌞ڒᣕ䔈᪝ႄࡃ

䒙ಸᝅ⪒喑ڕ㵹᪝ႄ侞ߕ㘪̺߈᫚᣽ࡴȡࡄϙ䨣㵹ВĄ��� ጒ⼸ą㐌ウ䶦

Ⱋ㓑ᐧ䃫喑㥪჋᪝ႄࡃ䒙ಸ̶Ꭱ㵹ߕ㻱ܿ喑ߍᔘЮ͇㏔᳣͇ߎᲱᐧ὎᜽᳉

㥪ౝ喑ᣕߕ჋⣝ϻ͇ݝߎឭᱜ⮱ڕ䲏㲺व䒙ಸȡ

���� Ꭱ喑ࡄϙ䨣㵹хࡃ䛾㲺ጰᅭ喑᣽ࡴ⻾ឭ⶙჋߈হ݈᫝䒜჋߈ȡՌߖ᫝
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᰺ߎ喑ࣾጰĄϙ➈ą≮⼸ᱧகϧ喑Ąϙᒖ⩌≨ąĄᢹ̷㇫ᒖą͑๔"11Ⴙ
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Innovation 
Transform for Changes

Ⴙ઱⻾ឭ⇨⤳᳣Ჱ
Improvement of the IT governance structure

⻾ឭӈ㐆̻͇ߎ䰭Ⅿ倅᩵㲺व
Ef!cient integration of technology supply and business demand

᝸ᱧ䨣㵹হᐭᩫ䨣㵹ᐧ䃫
Mobile banking and open banking
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ent of the IT governance structure

ᒏ᜽Ą�����ą⮱⻾ឭ⇨⤳ᵩᅭ喑܊㖇ڕ㵹᪝ႄࡃ䒙ಸ߈䛼

Forging a pattern of IT governance featuring “1+3+1” and pooling strength of the Bank for 
digital transformation

䒙ಸጒ҉͚⮱㕹㘪ܳጒ喑ᣏࡃ㵹⻾ឭ䉱⎽䙺㒛喑䔈̭ₒᬻ⶛ऱ䘕䬕ౕ᪝ႄڕࡃϙ䨣㵹ᠮ㐚хࡄ

㉏ᒏ᜽γĄ1+3+1ą⮱倅᩵ࡼह⻾ឭ⇨⤳ᵩᅭ喑䔈̭ₒ܊㖇γڕ㵹᪝ႄࡃ䒙ಸव߈ȡ

Bank of Beijing continued to optimize the allocation of IT resources of the Bank, further de!ned the roles and functions of 

departments in the digital transformation, and explored the formation of a highly-ef!cient and collaborative IT governance 

pattern featuring “1+3+1”. These efforts further consolidated the Bank’s synergy of digital transformation.

倅᩵ࡼह⻾ឭ⇨⤳ᵩᅭ
The formation of a highly-ef!cient and collaborative IT governance pattern

Ԏᖜឭᱜ᲎㏬
Information Technology Line

䛾㲺⻾ឭڙथ
Bank of Beijing Fintech Co., Ltd. 

᪝ႄ䛾㲺䘕Ƞ᪝ᢛノ⤳䘕Ƞ⩢ၽ䨣㵹䘕
'LJLWDO�)LQDQFH�'HSDUWPHQW��'DWD�0DQDJHPHQW�'HSDUWPHQW��(�EDQNLQJ�'HSDUWPHQW

䃫⿸γ᪝ႄ䛾㲺䘕̻᪝ᢛノ⤳䘕হ⩢ၽ䨣㵹䘕㖁ߕ䙺व喑ڞहᣕߕэ㐌ϔ৮হ᰺ߎ⮱᪝ႄࡃȠ㏬̷ࡃ䒙ಸȡ

Digital Finance Department was established to work together with Data Management Department and E-banking 

Department towards digital and online transformation of traditional products and services. 

The Bank set up the !rst !nancial technology company among city commercial banks as a platform to expand non-!nancial 

business and provide customers with satisfactory !nancial services.

᜽⿸೻ੳ㵹͚仃უ䨣㵹㈨䛾㲺⻾ឭڙथ喑⼜Ხ᠀ᆂ䲋䛾㲺〜͇ߎ喑ͧ჏ᝤ᣽ӈ㞜ສ⮱䛾㲺᰺ߎ䓀ܧᎠझȡ

хࡃ䄰᪡㏱㏴ᱧᲱ喑ᑧࡃ⻾ឭ䭌кᐧ䃫

Optimizing the organizational structure and strengthening the IT team

ఏ䭌喑჋⣝͇ߎ͇⮱ϙ䨣㵹ౕэ㐌Ą̭䘕͚͑ᓰą⮱ധ⵭̷喑䔈㵹ϧঅ㐀Ჱ䄰᪡喑㏱ᐧ͇̀ࡄ

ȡ߈≩ᆂ喑䔈̭ₒ⓭≨㏱㏴ࣾߎλ͇ߎ⻾ឭ⮱⌞Ꮣ㲺व喑ᰡສౝ᰺̻ߎ

On the basis of the Bank’s traditional IT organizational structure featuring “one department and two centers”, Bank of 

Beijing restructured its personnel structure and set up a professional business team to enable the close integration of business 

and technology and better serve the business growth, thus further activating the vitality of the organization. 

᳣ౕᲱノ⤳ȠᎠझⵁࣾȠ䶦Ⱋ⇨⤳ぶ᫦䲏ᐭᆂ㵹͇䶳ٵ჋䌢喑䔽ₒᒏ᜽␎䋠ϑЅহ݈᫝⮱᜽⛌

ϧ᝺ᷜ䭌ȡ

Industry-leading practices were conducted in terms of architecture management, platform R&D and project management. A 

mature talent team was gradually formed to meet the needs of delivery and innovation.

᜾㵹ߍ䕌ጰᅭ䛾㲺⻾ឭ㘪߈ȡ

Bank of Beijing accelerated 

development of !nancial 

technology capabilities.

ϙ䨣㵹Ą̭䘕͚͑ᓰąࡄ

"One department and two 
centers" of Bank of Beijing

Ԏᖜ⻾ឭノ⤳䘕
IT Management 

Department

䒜Уᐭ͚ࣾᓰ

㈨㐌䓽㥒͚ᓰ
Software Development Center

System Operation Center

๔߈ദ㗟Ԏᖜ⻾ឭ㏱㏴ധ⵭喑ᠶ⚔͇ߎ᲎㏬ᒏ᜽ᄦᣒϑЅ߈䛼喑㏱ᐧ䰣ਜ਼Ƞᄦ͑ڙ๔ᐧ䃫ఏ䭌喑ᣏ㉏ϻ͇

थȠ䛾ڙ䉌䉐ݘ᫦Ѻ㲺व喑䕇䓴䃫⿸ឦࣾᏁ⩕ఏ䭌Ƞ䰣ਜ਼Ꮑ⩕ఏ䭌喑ܳڕ⮱ϔ৮䓽㥒ݝ㻱ܿȠ㈨㐌჋᫪ߎ

㲺ጯ౧ぶឦ͇ࣾߎ㈨㐌ᐧ䃫ࣷ䰣ਜ਼͇ߎ㈨㐌ᐧ䃫喑䓽⩕ⵁࣾࣷឭᱜᩜᦾȡ

The Bank vigorously strengthened the of information technology organization, formed service delivery teams that coordinate 

and work with business lines, set up retail and corporate teams, and explored all-round integration covering business 

planning, system implementation and to product operation. A wholesale application team and a retail application team 

were set up to be respectively responsible for the construction, application and technical support for wholesale and retail 

business systems. 

䃫⿸჋᫪ノ⤳ఏ䭌喑䉌䉐ऱ͇ߎ䘕䬕䶦Ⱋ䰭ⅯܳᲽࣷノ⤳喑⯾ᣔ䶦Ⱋ䔈ᆂȡ

A project management team was also set up to take charge of project demand analysis and management and project 

progress monitoring.

Ԏᖜឭᱜ᲎㏬҉ͧ㵹ڲ⻾ឭᐧ䃫⮱ͨۈ߈喑㜡߈λϻឭᱜ㻿Ꮣ㐌ウϔ৮㼐۠᫦ᵵ喑ಇᠮڠ䩛㈨㐌㜗ͨⵁࣾ喑

Ԋ䃮ϑЅ㘪߈ȡ

As the backbone of the Bank’s IT buildup, the Information Technology Line is committed to coordinating and enabling 

product solutions with technologies, conducting independent research and development (R&D) of key systems and ensuring 

delivery capability. 
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Developing planning and design capabilities to continuously deepen digital 
transformation

In 2021, by constructing the “Jingzhi 

Brain” enterprise-level AI platform, the Bank 

comprehensively upgraded six AI application 

capabilities, including “intelligent voice, natural 

language processing, knowledge mapping, 

intelligent decision making, and robotic 

process automation”. Focusing on business 

pain points, the Bank independently developed 

a number of AI decision-making models such 

as “Keqifen (tech enterprise scoring), Qizhafen 

(fraud risk scoring), and Qianren Qianmian 

(customer-specific scoring)”, which improved 

the accuracy of fraud risk identification 

by over 40% and the effect of customized 

product marketing by 18%. It has successively 

released several AI application systems such 

as “Jingniu” process robot, “Jingling” voice 

robot and “Jingzhuncha” company information 

searching program. The Bank also held the !rst 

“Jingzhi Cup” digital competition. The business 

processes in more than 40 scenes have been 

accelerated, saving over 30,000 hours of 

manual operations of the Head Office and 

regional branches every year, which facilitated 

high-quality business development with digital 

technology.

2021 Ꭱ喑ࡄϙ䨣㵹ᣕ䔈Ąϙᮧ๔㘾ą

Ю͇㏔ϧጒᮧ㘪Ꭰझᐧ䃫喑ڕ䲏ࡴ㏔

Ąᮧ㘪䄚䴠Ƞ㜗♣䄚㼭ั⤳Ƞⴒ䃳ఫ

䅞Ƞᮧ㘪۠ゃȠᱧகϧ㜗ࡃߕąښ䶦

AI Ꮑ⩕㘪߈喑㖇♓͇ߎ⬈◦䰭Ⅿ喑

㜗ͨⵁࣾĄ⻾ЮܳȠ⁧ࡰϧࡰ䃵ܳȠ

䲏ąぶ็͗ AI ۠ゃ὎ಸ喑⁧䃵䷻䮖

䃳۳ݘ⶛⢴᣽ࡴ 40% В̷喑͗ᕔࡃ

ϔ৮㥒䨭᩵᳉᣽18ࡴ%喑ٵऻࣾጰĄϙ

➈ą≮⼸ᱧகϧȠĄϙ▢ą䄚䴠ᱧக

ϧȠĄϙ۳ᴒąぶ็͗ AI Ꮑ⩕㈨㐌喑

䊈喑ౕ《ࡃ仃ᅷĄϙᮧᲜą᪝ႄߋͫ

㵹ڕ 40 ҆͗౧ᮜ჋⣝γ͇ߎ≮⼸᣽

䕌喑⃼ᎡᰬАᕨȠܳ㵹ϧጒ᧺҉ 3 ̴

҆ᄼᬣ喑ᣏ㉏ݖ⩕᪝ႄࡃឭᱜ͇߈ߖ

倅䉕䛼ࣾᆂȡߎ

ВĄ211 ጒ⼸ąͧ㐌䶳ᣕ䔈ڕ㵹᪝ႄࡃ䒙ಸȡౕ䶣ᅯ䃫䃎ᠴᄩ̸Ɑ߈Ჱᐧ䊤ࡄᰶڤϙ䨣

㵹➦㞟Ƞᩜᦾ᪝ႄࡃ䒙ಸ⮱Ю͇㏔ധ⵭᳣ᲱҀ㈨ȡ

䔈̭ₒᑧڕࡃ㵹᳣Ჱ䉱ϔノᣔ喑ᒏ᜽͇̻ߎឭᱜ⮱ⴒ䃳䉱ϔ↶⋭喑ᠴᄩ IT ᳣Ჱ䃫䃎হ㈨

㐌ᐧ䃫喑ߖᣕ᜾㵹ϻ͇ݝߎឭᱜ⮱ڕ䲏㲺व䒙ಸȡ

The “211 Project” serves as the core to advance the digital transformation of the Bank. With 

top-level design, efforts were made to put in place an enterprise-level architecture system with 

characteristics of Bank of Beijing to support digital transformation.

Ꮑ⩕

᳣ᲱҀ㈨
Application architecture 

system

Ⴖڕ

᳣ᲱҀ㈨
Security architecture 

system 

䓽㐡

᳣ᲱҀ㈨
Operation and maintenance 

architecture system

᪝ᢛ

᳣ᲱҀ㈨
Data architecture 

system

Enterprise-level architecture system ᐧ⿸Ю͇㏔

To further strengthen the asset management and control of architecture assets across the Bank. 

The intellectual assets of business and technologies were accumulated to guide the IT architecture 

design and system construction, which further promoted the overall integration and transformation 

of business as well as technologies.

䛾㲺⻾ឭ䉸㘪ࡃ喑ᑧ߈๔᪝ႄ݈᫝㘪ߍ

,UOHUJPUN�KPNP[HS�PUUV]H[PVU�HUK�LTWV^LYPUN�KL]LSVWTLU[�^P[O�ÄUHUJPHS�[LJOUVSVN`

ក䕍䶧๖ᎠझȠξᬄᎠझぶ̭ឦᰶڤ㜗ͨⴒ䃳ϔᱰ⮱ڠ䩛ឭᱜᏂᏔ

The Bank developed a number of key technology platforms with independent intellectual property rights, 

such as Shuntian Platform and Yunqi Platform

ᣕ䔈Ą⼨ߕхٵąᝅ⪒჋᫪喑ᑧࡃ䛾㲺Ԋ䯉喑ᩜᠮ䛾㲺͇ߎ䶧ݖᐭᆂ

The “Mobile First” strategy was implemented to ensure !nancial supply and facilitate the 

development of !nancial business

ᵵҸ Case 

ϧጒᮧ㘪ౕ䛾㲺⻾ឭ䶳ഌᏁ⩕݈᫝

0UUV]H[P]L�HWWSPJH[PVU�VM�HY[PÄJPHS�
PU[LSSPNLUJL��(0��PU�ÄUHUJPHS�
technology

ᐧ⿸᪝ႄ㥒䨭὎ಸ喑ᩜᠮᮛᘍ͇ߎ㇫۳㣤჏

A digital marketing model was established to support accurate customer acquisition of inclusive business

ⵁࣾ᪝ᢛ⎃ȠĄϙᮧ๔㘾ąぶڠ䩛ധ⵭䃫᫪

The Bank developed key infrastructure such as the data lake and Jingzhi Brain

ᠮ㐚ᐧ䃫᝸ᱧ䨣㵹喑ᣕܧᄷ❞❵হ㠞᪴❵

Constant efforts were made to improve mobile banking, with the Zun’ai (elderly-caring) 

and English versions newly launched

ᣕ䔈ϙᮧᴉ䲏͇ߎ㈨㐌ᐧ䃫喑჋⣝ڕ㵹ᣕᎬ

The Jingzhi counter business system was developed and promoted across the Bank

᠀ᆂ⼨ߕ⍍䖀喑᫝ᐧᓛ䨣㵹ᄼ⼸Ꮌ

The WeChat Banking Mini-program was launched to expand mobile channels

ࣾጰĄ᪝ႄϧą็὎ᔮϑο㈨㐌

The “Digital Man” multimodal interactive system was launched

Efforts were also made to beef up Industry-University-Research cooperation to enhance IT 

research capabilities and promote research and exploration of new technologies, new !elds, 

new ecology and new scenes, thus fostering synergy with business innovation

⩌喑ᣕ䔈ᄦ᫝ឭᱜȠ᫝䶳ഌȠ᫝߈⻾ឭⵁ⾣㘪ࡴ๔ϔ႓ⵁव҉喑᣽ߍ

ᔮȠ᫝౧ᮜ⮱ⵁ⾣হᣏ㉏喑̻͇݈ߎ᫝ᒏ᜽ࣾᆂव߈
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The Bank further improved its capability to work collaboratively through the establishment of the “enterprise-level of!ce 

data mart”, upgraded its applications Yi Dian Of!ce and Jingzhi Of!ce, and made special efforts to improve “knowledge 

"ow”, “communication "ow” and “work "ow”. Such new services as “smart search” and “smart recommendation” 

were released and such mini programs as “online conference room 2.0” and “document master” were launched to 

continuously improve work ef!ciency and user experience.

䕇䓴ᐧ⿸ĄЮ͇㏔ڙߋ᪝ᢛ䯳ጯą䔈̭ₒ๜჋ࡼहڙߋ᰺ߎ㘪߈喑ᠮ㐚䦵ᄦᭀ◦ڙߋȠϙᮧ

䔈㵹ϔ৮䔚А喑ౕĄⴒ䃳≮ąȠĄ䕇䃜≮ąȠĄጒ҉≮ą̶͗᫦ा̷䔈㵹䛺◦⍄䔼喑ࣾڙߋ

ጰĄᮧ㘪ᷭ㉏ąȠĄᮧ㘪ᣕ㡽ąぶڕ᫝᰺ߎ喑В̷᳣ࣷĄౕ㏬ч䃛ბ 2.0ąȠĄ᪴ᶐ๔ጵą

ぶڙߋᄼ⼸Ꮌ喑ᠮ㐚᣽ڕࡴ㵹᩵ڙߋ⢴̻Ҭ⩕Ҁ侹ȡ With the standards of being secure and stable, independent and controllable, flexible and agile, green and 

intelligent, and integrated and sharing, the Shunyi Science and Technology R&D Center was further developed to take 

on multiple tasks, such as information system operation, closed-door implementation of key projects and serving as 

of!ces of IT personnel. It has stepped into a new stage in digital infrastructure and service capability, becoming an 

important driver of the Bank’s IT innovation and development.

ВႶڕ⽠ჇȠ㜗ͨजᣔȠᑦᕔ᩼ᢤȠ㐬㞟ᮧ㘪Ƞ㲺वڞϘ⮱ᴴ۳喑㐔㐚ᣕ䔈䶧Ͷ⻾ឭⵁ͚ࣾ

ᓰᐧ䃫喑ᠮ㐚ឬ䒪᜾㵹Ԏᖜ㈨㐌䓽㵹Ƞ䛺◦䶦Ⱋᄮ䬚Ƞ⻾ឭϧঅڙߋぶ็䛺Шߎ喑ౕ᪝ႄധ

⵭䃫᫪ᐧ䃫ࣷ᰺ߎԊ䯉㘪̷߈䓵ڕڒ᫝䭣⃢喑᜽ͧ᜾㵹⻾ឭ݈᫝ࣾᆂ䛺㺮ߖᣕகȡ

ᠮ㐚᣽ࡴ㵹ڲĄࡼहڙߋą᰺ߎ㘪߈ ๜჋᪝ႄധᐧധ⵭喑Ԋ䯉㈨㐌Ꭰ⽠䓽㵹

0TWYV]PUN�[OL�¸JVSSHIVYH[P]L�VɉJL¹�ZLY]PJL�HJYVZZ�[OL�)HUR Consolidating the foundation of digital infrastructure to ensure the smooth operation of the 
system

As the Bank’s digital transformation advances, the smart risk control model has been widely used in 

corporate and retail business, effectively helping to expand the business scenes, attract more customers 

and create value. In order to adapt to the continuous expansion of the number and dimensions of models, 

the Digital Finance Department innovatively built the “Jingyu Mofang”, a one-stop interactive platform for 

risk control models, which boasts three core modules of “Model Mall”, “Model Workshop” and “Model 

Dashboards” to comprehensively improve the quality and efficiency of digital transformation with smart 

risk control models.

䮼Ɑ᜾㵹᪝ႄࡃ䒙ಸ̺᫚ᣕ䔈喑ᮧᚔ䷻ᣔ὎ಸᎬ∈Ꮑ⩕λᄦڙহ䰣ਜ਼͇ߎ䶳ഌ喑ᰶ᩵߈ߖλ౧

ᮜ᠀ᆂȠ჏ᝤԺ෋̻Фթ݈䕍ȡͧ䔯Ꮑ὎ಸ᪝䛼̻㐡Ꮣ⮱ᠮ㐚᠀ᆂ喑᪝ႄ䛾㲺䘕݈᫝ក䕍Ąϙ

ᓎ὎᫦ą̭〆ᐼ䷻ᣔ὎ಸϑοҀ侹Ꭰझ喑ក䕍Ą὎็ੳ೻ąĄ὎ಸጒ౷ąহĄ὎ಸ侫侣㝞ą̶

๔ᵥᓰ὎಄喑ڕ䲏᣽ࡴᮧᚔ䷻ᣔ὎ಸ᪝ႄࡃ䒙ಸ䉸㘪䉕᩵ȡ

ᵵҸ Case 

Ąϙᓎ὎᫦ą᪝ႄࡃ䷻ᣔ὎ಸノ⤳Ꭰझ

¸1PUN`\�4VMHUN¹��[OL�KPNP[HS�YPZR�JVU[YVS�TVKLS�THUHNLTLU[�WSH[MVYT

᝗㜠 2021 ᎡᏂ喑ੳ೻ڒ侨὎ಸ

As of the end of 2021, the Mall had welcomed 16 models

͗

ጒ౷ᣒڒ὎ಸ䔈㵹ڕ⩌পক᱌ノ⤳

The Workshop had carried out life-cycle management for 5 models

͗

̶๔ᵥᓰ὎಄
Three core modules

὎็ੳ೻
Model Mall

὎ಸጒ౷
Model Workshop

὎ಸ侫侣㝞
Model Dashboards

Shunyi Science and Technology R&D Center of Bank of Beijing covers an area of 86,552 square meters 

with a total construction area of 375,000 square meters. The Center is divided into the east and west parks, 

and contains Data Center, Training Center, R&D Center and Monitoring Center. The Data Center, with a 

construction area of 70,000 square meters, is a data center that meets the national A-level standard and 

the international Tier IV of TIA-942 standard. Being the largest single data center in Asia, it has 30 modular 

computer rooms and its supporting infrastructure adopts 2N redundancy design, with an annual average PUE 

target value less than 1.4 and the comprehensive reliability as high as 99.995%. The infrastructure ensures 

continuous 7×24 operation of all businesses of the Bank and high-quality and ef!cient !nancial services for 

customers. Shunyi Science and Technology R&D Center will become a world-class modern and environmentally-

friendly !nancial back-of!ce service base and Science and Technology R&D park with leading technologies. By 

pushing the IT infrastructure and service capability to a new level, the Center will lay a solid foundation for the 

strategic transformation and upgrading of Bank of Beijing, enable the Bank’s sustainable development and fuel 

the Bank’s innovation and development.

ϙ䨣㵹䶧Ͷ⻾ឭⵁ͚ࣾᓰᐧ䃫⩕ౝࡄ 86552Ꭰ᫦ㆠ喑ᕨᐧま䲏⼜ 37.5̴Ꭰ᫦ㆠ喑͉ܳͧ㺬͑ࡧ喑

ͨ㺮ᐧ䃫ᰶ᪝ᢛ͚ᓰȠദ䃚͚ᓰȠⵁ͚ࣾᓰȠ⯾ᣔ͚ᓰȡ᪝ᢛ͚ᓰᐧま㻱὎ 7 ̴Ꭰ᫦ㆠ喑᭜こ

वపუ A ㏔ᴴ۳হప䭲 TIA-942 ᴴ۳ Tier IV ⮱᪝ᢛᱧᝬ喑ͧχ≟ࢂҀ䲏⼜ᰭ๔⮱᪝ᢛ͚ᓰȡ᪝

ᢛ͚ᓰڲᐧᰶ 30 ͗ᱧᝬ὎಄喑䙺ຄധ⵭䃫᫪䛴⩕ 2N ᎡᎠ౴ڕ䃫䃎喑҆ۄ PUE Ⱋᴴթѻλ 1.4喑

㐩वज䲍ᕔ倅䓫 99.995%喑Ԋ䃮ࡄϙ䨣㵹ऱ䶦͇ߎ 7f24 ᄼᬣᠮ㐚䓽㵹喑ͧ჏ᝤ᣽ӈх䉕Ƞ倅

᩵⮱䛾㲺᰺ߎȡ䶧Ͷ⻾ឭⵁ͚ࣾᓰᄳ᜽ͧឭᱜ䶳ٵȠప䭲̭≮⮱⣝АࡃȠ㐬㞟⣜Ԋ⮱䛾㲺ऻझ

᰺ߎധౝহ⻾ឭⵁࣾచࡧ喑ᣕ䔈⻾ឭധ⵭䃫᫪হ᰺ߎԊ䯉㘪߈䓵̷ڕ᫝झ䭣喑ϻ㔹ͧࡄϙ䨣㵹

ᝅ⪒䒙ಸࡴ㏔ຍჇಇ჋ധ⵭喑ͧࡄϙ䨣㵹݈᫝ࣾᆂ᣽ӈᑧ๔߈ߖȡ

ᵵҸ Case 

Ჱᐧ䛾㲺⻾ឭധ⵭䃫᫪

)\PSKPUN�ÄUHUJPHS�[LJOUVSVN`�PUMYHZ[Y\J[\YL

᜾㵹ߍ䕌ጰᅭ䛾㲺⻾ឭ㘪߈ȡ

Bank of Beijing accelerated 

development of !nancial technology 

capabilities.

The largest single data center in Asia
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M
obile banking and open banking

0U�������ILPUN�J\Z[VTLY�JLU[LYLK��)HUR�VM�)LPQPUN�HJJLSLYH[LK�[OL�KL]LSVWTLU[�HUK�\WNYHKPUN�VM�TVIPSL�IHURPUN�

㏳ܳ᰺ߎ჏㓑喑ᣕܧγᄷ❞❵Ƞ㠞᪴❵᝸ᱧ䨣㵹᰺ߎ喠͝ჹ᰺ߌߎ㘪喑ᣕܧ䉱䃜䶾䖀Ƞ

䉤⁫̀ࡧȠ䉏ჹ̀ࡧȠξ䃮ΓȠႶڕ䃑䃮͚ᓰȠ᪝ႄϧℾጮぶ็䶦᫝᰺ߎȡ

Launched the Zun’ai (elderly-caring) and English versions of the mobile banking App to serve speci!c 

customer segments; added new functions like information channel, loan service, wealth management, 

cloud certi!cate, security certi!cation center and e-CNY service. 

̭᭜ᠮ㐚᣽11"ࡴ㇫㏳᰺ߎⅡᎠ

)LUVW��WKH�%DQN�UHðQHG�VHUYLFHV�RI�WKH�PRELOH�EDQNLQJ�$SS

2021 Ꭱ喑ࡄϙ䨣㵹ᠮ㐚ߍᔘ᝸ᱧ䨣㵹ᐧ䃫䔈⼸喑ಇᠮĄВ჏ᝤ͚ͧᓰą喑ᣕ䔈᝸ᱧ

䨣㵹䔚Аࡴ㏔ȡ

Ꭱ㉜䃎䔚Аڕ

The Bank made over 160 iterations throughout 
the year

ࡃхߎ㘪᰺ߌࣷ⊷

Involving the optimization of more than 160 
functions and services

҆⁎ ҆䶦

ι᭜ᣕ䔈㏬̸͇ߎ㏬̷ࡃ

6HFRQG��PRUH�RυLQH�EXVLQHVVHV�ZHUH�PRYHG�RQOLQH

䉜ᒨ㥪჋ڕ㵹᪝ႄࡃ䒙ಸࣾᆂᝅ⪒喑䔈̭ₒ᣽ࡴ᜾㵹㑾◦᰺᩵ߎ㘪喑ࣾܳٲᡒ᝸ᱧ

䨣㵹⮱᰺ߎх߬喑ᣕߕ㏬̸͇ߎ㏬̷ࡃःᓄ䭣⃢ᕔ᜽᳉喑ᣕܧγڕ㏬̷⩠䄤ϑᭀ≮ⅡȠ

⩠䄤ႅ⁫䃮ᬻȠڙ⼜䛾ᴒ䄏ぶ᰺ߎȡ

To implement the digital transformation strategy, the Bank further improved the service efficiency of 

branches by leveraging on the advantages of mobile banking. The efforts to bring of"ine business online 

achieved phased outcomes with the launch of such online services as application for transaction records, 

application for deposit certi!cate and provident fund inquiry. 

̶᭜ក䕍͝ჹ⮱Ӭℾᘍℾ౧ᮜ᰺ߎ

7KLUG��PRUH�VHUYLFHV�IRU�WKH�FRQYHQLHQFH�DQG�EHQHðW�RI�
customers were provided

䛺Ჱ⩌≨䶾䖀ጰᅭ喑䔈̭ₒхࡃ⩕ᝤ᫲⼸喠డ㐂丽些Ƞ㻯ᒞȠ

౧ᮜᐧ䃫喑డ㐂⹫Ԋぶ䃶Ⅿߎ㵹ぶក䕍⊵䉦౧ᮜ喠ᣕ䔈ᩬܧ

ក䕍Ӭℾ᰺ߎ౧ᮜȡ

The life channel was reconstructed to further optimize customer journey; 

catering, movies, travel and other consumption scenes were created and 

public service scenes were developed to meet customers’ needs for social 

security and other services. 

ఈ᭜ࡴ㏔Ⴙ઱㏬̷჏ᝤ䓽㥒Ҁ㈨

Fourth, the online customer management system was upgraded 
and improved

ᠮ㐚䔚Ахࡃᮧ㘪㥒䨭Ꭰझ喑ក䕍Ąক̶⺼ݖᬒąĄক

ఈ㒻丌ᬒąĄকρ㻯ᒞᬒąĄক᱘⁏ͽ䉚ąĄᘍϘϙᒖ

365ąぶ৮❹㈨݄㥒䨭≨ߕ喑䕇䓴็ᵤ⮱хᘍ⺼ݖӰ䔈⊵

䉦෋䪬ȡ

Continuous efforts were made to iterate and optimize the intelligent marketing 

platform. A series of marketing campaigns were launched on the App, such 

as “Bonus Wednesday”, “Fine Food Thursday”, “Movie Friday”, “Happy 

Shopping Weekend”, “Awesome Discount Year Round”, in order to promote 

consumption growth through various bene!ts. 

ρ᭜ᐧ䃫⩢ၽ䨣㵹ᐭᩫ᰺ߎ㘪߈

Fifth, the open banking capacity was built up

䖢ᓗĄ㏬̷ڕ⍍䖀㏼㥒ą⮱ᕊ䌜喑ౕ APPȠڙфत

⮱ധ⵭̷喑ᣕܧᄼ⼸ᎼȠ5G ⊵ᖜȠ卬㧆᧺҉㈨㐌ぶ

᰺ߎᎠझȡхࡴࡃ㏔Ąϙᒖ䧞࠲ą㖇वᩜЅϔ৮喑

䨣㖁Ą㖁ڒ๡䘕ο㖁㑾Ꭰझ⮱ᩜЅव҉喠ᑂ̻ࡃ⌞

⁏ᘍąੳవ喑ឦ䛼ᑂڒⴒऺ䔋䨮䉚➖৮❹喑ᄦᣒ᝸

ᱧ䨣㵹 O2O Ꭰझ喑䔈̭ₒ͝ჹ᝸ᱧ䨣㵹⮱䲋䛾㲺౧

ᮜ喠๔߈᠀ᆂĄᵎచ㑡䉦ą͇ߎ౧ᮜ喑ͧᎬ๔჏ᝤ

᣽ӈӬᢤ⮱⼨ᩜߕЅ⣜ධহҀ侹ȡ

Guided by the concept of “online omnichannel operations”, the 

Bank, on the basis of Apps and the WeChat official account, 

launched mini programs, 5G messages, HarmonyOS and other 

service platforms. The Bank optimized “Jingcai E-Wallet”, the 

integration of payment offerings, and deepened cooperation with 

top Internet platforms on payment; introduced the “Lian Huan Hui” 

of UnionPay, brought in a large number of well-known shopping 

brands and connected with the O2O platform of mobile banking, 

which further enriched the non-financial scenes; and created 

more business scenes on “campus payment” to offer customers 

convenient mobile payment environment and experience.

Bank of Beijing built an omnichannel online system to facilitate its customers’ online operation. To better serve small and micro enterprises, which are 

“scattered, numerous and small-sized”, the “SME Butler” APP, an exclusive onboarding process for inclusive !nance, was created to provide customers 

with 24/7 real-time online !nancing services. Light social applications were also launched such as WeChat mini programs, WeChat of!cial account, 

and Ding Talk to attract inclusive business from different channels. By doing so, the Bank accurately acquired small and micro business customers through 

its omnichannel operations and gave them the convenience to handle business at of!ces. The pure online loan product “Inclusive Express Loan” was 

launched at the same time to target its customers of inclusive !nancial services, improve !nancing ef!ciency and customer experience, and fully meet the 

SMEs’ needs for “short-term, small-amount, frequent and urgent" funds.

 

Ჱᐧ㏬̷ڕ⍍䖀Ҁ㈨喑Ӭݖ჏ᝤ㏬̷ࡃ᧺҉ȡ䦵ᄦᄼᓛЮ͇Ą᪐Ƞ็Ƞᄼą⮱➦◦喑ڕ

᫝ក䕍ᮛᘍ䛾㲺̀ᆋڒऐÿÿࡄϙ䨣㵹ĄϙノუąAPP喑჏ᝤजϘऄ 7f24 ᄼᬣ჋ᬣౕ㏬

⮱Ԏ䉤㲺䉱᰺ߎȡहᬣᥚᐧᓛԎᄼ⼸ᎼȠᓛԎڙфतȠ䦶䦶᰺ߎ⿄ぶ⹫ϑ䒨Ꮑ⩕喑Ჱᐧ

ᮛᘍ͇็ߎ䛺≮䛼ڒऐ喑჋⣝ᄼᓛ჏ᝤڕ⍍䖀㏬̷㇫۳㣤჏喑ᄼᓛЮ͇䋠̺ܧᝤߎ͇⤳ߋȡ

हₒᣕܧᮛᘍ჏㓑̀ᆋ⮱ڕ㏬̷䉤⁫ϔ৮Ąᮛᘍ䕌䉤ą喑᣽ࡴ㲺䉱᩵⢴Ƞхࡃ჏ᝤҀ侹喑

䋠ᄼᓛЮ͇ĄⴚȠᄼȠ䶾Ƞᕒą⮱䉱䛾䰭Ⅿȡ␎ܳٲ

ᵵҸ Case 

Ąϙノუą჋⣝㏬̷ �f��Ԏ䉤㲺䉱᰺ߎ

“SME Butler” Delivering 24/7 Online Financing Service



まᷓ
В᪴ࡃ㖇हᓰ

Adopting the people-oriented mindset and encouraging employees to emulate those with better 

performance, the Bank adhered to the strategy of seeking development by fostering talents, 

strengthened team building and talent introduction, and improved the efficiency of HR management. 

Through building a diversified training system, the Bank provided more care for employees and built a 

family culture so as to stimulate enterprising vitality.

In 2021, through adjusting and supplementing talents and employee exchange, Bank of Beijing 

selected excellent employees to form strong teams at different levels. Through guiding them mentally, 

training them in practices and caring them in daily life, the Bank motivated and inspired all employees 

and cadres to be hard-working, dedicated, united and cooperative with diversified activities and 

harmonious corporate atmosphere.

Вϧͧ᱙喑हᬣ㻮䉑ᕊ命ȡࡄϙ䨣㵹ಇᠮϧ᝺ᑧ㵹ᝅ⪒喑ᑧࡃ᎟䘕䭌кᐧ䃫Ƞ

অጒࡃ⌞㘪ノ⤳ȡ䕇䓴ᥚᐧ็䔉⮱ദхҀ㈨喑᩵߈ϧࡃᏓȠх߈๔ϧ᝺ᑂ䔈ߍ

ȡ߈≩㵹⮱䨽ᘼ䔈ः᫝ڕࣾ⓭喑ࡃក䕍უచ᪴߈喑Ɑ❞ڠ

���� Ꭱ喑ࡄϙ䨣㵹䕇䓴䄰᪡Ƞ㶒ٲȠϑ≮ぶ᫦ᐼ喑䔶х䙺ᑧऱ㏔䭌кȡౕᕊ

ᘠ̷ᑂᄩȠౕ჋䌢͚䩨◩Ƞౕ⩌≨͚ڠ❞喑㜡߈λВ͝ჹ⮱≨ߕᒏᐼȠহ䄽⮱

Ю͇ⅈడ䄰ߕঅጒ⮱⼜Ხᕔ喑⓭ࣾڕҀ᎟䘕অጒᠩ᤼๶⡛Ƞ❞ᇄ᪙͇Ƞఏ㐀ࡼ

҉⮱ఏ䭌㇫⺋ȡ

Pursuit of Dreams
 Unite People through Culture

᣽倅অጒ㐩व㉍䉕喑⩲䕇㕹͇ࣾᆂ䕇䖀
Improving comprehensive quality of employees and enriching their career path

喑㥒䕍⼜Ხा̷ⅈడߕ≩ჹ͇҆͝ߋͫ
Conducting diversi!ed activities to enrich employees’ life and create an active atmosphere
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㉔ჳడ㐂᰺ڕߎ㵹ᩦ䲖ࣾᆂШߎ喑ݣჇĄ࡮ఈρąᬣ᱌ϧ᝺ࣾᆂ̀䶦㻱ܿ喑

ϻᝅ⪒倅Ꮣ䄸ܿϧ᝺䭌кᐧ䃫ȡក䕍็ٰࡃ⮱ദ䃚Ҁ㈨喑ᠮ㐚Ⴙ઱ϧ᝺ദڨ

὎ᐼ喑ܳᅯܳ㏔ܳㆨݘᐭᆂϧঅദ䃚ጒ҉喑̺᫚᣽ࡴ᎟䘕অጒᩬ⇨㉍ڨহ̀

͇㘪߈ȡ㉔ჳడ㐂㏼㥒ᝅ⪒喑๔߈ᐭᆂ㕹͇ឭ㘪᣽ࡴദ䃚喑В᰺ᩜߎᠮ̭㏬

͇̀ឭᱜϧঅ᣽͇̀ࡴⴒ䃳হឭ㘪ͧⰛᴴ喑డ㐂᣽ߎ͇ࡴ㘪߈Ƞ㥒䨭ឭ㘪ぶ

᫦䲏ᐭᆂദ䃚喑Ɑ߈᣽倅̭㏬ϧঅധ᱙㉍䉕হ͇ߎឭ㘪ȡᑂᄩڕ㵹অጒ࣯ߍ

䨣㵹ㆨ͇̀䉱ᵩ㔰䄂喑߈ߗក䕍㉍䉕х㞜Ƞ͇̀䓴⶙⮱ϧ᝺䭌кȡ

The Bank formulated the talent development plan during the “14th Five-Year Plan” period and 

strengthened talent team building from a strategic point of view to boost the Bank’s reform and 

development. The Bank built a diversified training system, continued to improve the training 

mode for talents and carried out tailor-made trainings for employees at different levels, in 

different positions and doing different types of work to improve their political quality and 

professional competence. Focusing on the business strategy, the Bank vigorously carried out 

vocational trainings to improve business competencies and marketing skills were also carried out 

for front-line staff. The Bank also encouraged all its employees to take the banking professional 

quali!cation examinations and strived to build a talent team with outstanding professionalism 

and competence.

ᷠ⤳хڕࡃ㵹ᇄѺ䃫㒛ࣷШ㕹䉱ᵩҀ㈨喑ᠮ㐚Ჱ

ᐧ̻㏼㥒ࣾᆂⰥ䔯Ꮑ⮱ᇄѺҀ㈨喑݈ᐧ͇̀Ꮌ

݄অጒ㕹͇ࣾᆂ䕇䖀喑ᣕ䔈Ąノ⤳Ƞឭᱜࣹ䕇䖀ą

Ꭳ㵹ࣾᆂ喑ក䕇ノ⤳ϧঅा͇̀Ꮌ݄䒙Ш䌜ᒱ喑

̺᫚ͧঅጒᥚᐧᎬ䭁θ͇Ꭰझ喑䔈̭ₒ᣽ڕࡴ

㵹অጒᎥ⺼ᙌȠ㣤ᓄᙌȠᑿᆋᙌহႶڕᙌȡ

Identified job responsibilities and qualification systems 

to adapt to business development, and created career 

development channels for profess ionals.  The Bank 

advanced the parallel development of “both management 

positions and professional positions” and built the path for 

managers to transfer to professional positions. Diversi!ed 

paths were thus built for staff to pursue their ideal careers 

and further enhance their sense of happiness, fulfillment, 

belonging and security.

In order to consolidate the outcomes of the orientation training 

for college graduates organized by the Head Of!ce, set the code 

of conduct for young employees, and form a collaborative talent 

cultivation mechanism among the Head Of!ce, regional branches 

and branches, the City Sub-Center Regional Branch launched 

the orientation training of new employees in 2021. Themed of 

“Remain True to Our Original Aspiration and Live a Career Life 

in Bloom”, the training was thoughtfully prepared to meet the 

actual needs of new employees. The training courses covered 

the history of the Communist Party of China, integrity and self-

discipline, skill improvement, risk control and compliance and 

product knowledge. A consistent and step-by-step approach was 

taken in the design of the courses to guide the young employees 

to form a correct outlook on the world, life and work. Through this 

training, the Regional Branch innovated the working mechanism 

of talent cultivation, with identifying talents as the basis, training 

talents as the guarantee and caring for talents as the measure, 

and shouldered the critical mission of educating young employees 

and enhancing can-do spirit, which promoted the sustainable and 

sound development of the Regional Branch.

ͧ䔈̭ₒ጖ధᕨ㵹๔႓⩌ڒ㕹ദ䃚᜽᳉喑ᴾ⿸䱿Ꭱঅጒ

ౕ჋䌢͚⮱㵹ͧ㻱㠰喑ᒏ᜽ᕨ㵹Ƞܳ㵹Ƞᩜ㵹⮱ࡼह㗟

ϧᱧݣȡ೻ጯ͚ޜᓰܳ㵹ड़ߕ 2021 Ꭱ᫝ڒ㕹অጒദ䃚ȡ

᱙⁎ദ䃚ВĄႵ᱈݊ᓰ喑ᷔᵽ㟞ᐭąͧͨ䷅喑డ㐂᫝অ

ጒౕڒ㕹ВᲒ᝭䲏͡⮱჋䭲䰭Ⅿ喑㇫ᓰ㑃ᢿ䄫⼸䃎ܿȡ

ദ䃚ڲღ⋢Ⰳڇट႓΍Ƞ᏶∮㜗ᒸȠឭ㘪᣽ࡴȠ䷻䮖व

㻱Ƞϔ৮႓΍ぶ᫦䲏喑ౕ᪆႓ڲღ̷ևᰶݝᱧ㶁ᣒȠᓗ

Ꮌ⌽䔈喑ᑂᄩ䱿Ꭱঅጒᴾ⿸ₐ⶛⮱̓⩹㻯Ƞϧ⩌㻯হጒ

҉㻯ȡܳ 㵹ᄳ䕇䓴᱙⁎ദ䃚䶦Ⱋ̺᫚݈᫝ϧ᝺ጒ҉ᱧݣ喑

В䃳ݘϧ᝺ͧധ⵭喑ദڨϧ᝺ͧԊ䯉喑ڠ❞ϧ᝺ͧᣗ᫪喑

㜗㻶៲䉌䊤䱿Ꭱঅጒ⿸ᓤᴾϧȠ෋ᑧ჋᎟⮱䛺㺮Ҭপ喑

ᣕܳߕ㵹ᠮ㐚֒Ꮴࣾᆂȡ

ᵵҸ Case 

ड़ߕ ���� Ꭱ᫝ڒ㕹অጒദ䃚

Case : Orientation Training of New Employees in 2021

᜾㵹೻ጯ͚ޜᓰܳ㵹ड़ߕ ���� Ꭱ᫝ڒ㕹অጒദ䃚ȡ

Orientation training for new employees of City Sub-center 

Regional Branch of the Bank in 2021.

ႊ
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㐩
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䉕

Im
proving com

prehensive quality of 
em

ployees and enriching their career path

ಇᠮĄϧ᝺ᑧ㵹ą⤳ᔢ

Adhering to the concept of “seeking development by fostering talents”

Ⴙ᜽Ą㏱㏴̻ϧ߈䉱⎽᩵㘪᣽ࡴ䶦Ⱋą

7KH�%DQN�FRPSOHWHG�WKH�ì2UJDQL]DWLRQ�DQG�+XPDQ�
5HVRXUFHV�(τFLHQF\�,PSURYHPHQW�3URMHFWú

ϙ䨣㵹ក䕍㉍䉕х㞜Ƞ͇̀ࡄ
䓴⶙⮱ϧ᝺䭌к

A highly professional and competent 
talent team

᜾㵹ͧঅጒᥚᐧ็ٰࡃ⮱ദ䃚Ҁ㈨ȡ

A diversi!ed training system for 

employees.

᣽ᩬࡴ⇨㉍ڨহ

͇̀㘪߈
Enhance political awareness 
and professional competency

ᐭᆂ㕹͇ឭ㘪

᣽ࡴദ䃚
Strengthen expertise through 

trainings
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&RQGXFWLQJ�GLYHUVLðHG�DFWLYLWLHV�WR�HQULFK�HP
SOR\HHVâ�

life and create an active atm
osphere

᜾㵹ͫ͝ߋჹ็ᒖ⮱͇҆≨ߕȡ

The Bank organized diversi!ed activities 

to enrich employees’ life.

≩⩌ࡃჹ᪴͝ߕ≩ჹ͇҆͝ߋͫ

%DQN�RI�%HLMLQJ�KHOG�GLYHUVLðHG�DFWLYLWLHV�WR�HQULFK�HPSOR\HHVâ�OLIH

ᐭᆂĄ႓ڇटȠⴒڇᗲȠ䌌ڇ䊝ą̓⩹䄨Γᬒ≨ߕ喑࣯ࡄߍϙጯ䛾㲺ጒчĄ㲺

䛾まᷓȠ᜾ᓰाڇą㕹ጒ⁹়℁䊈喑ߍᑧڇᐧᑂ䶳喑෋ᑧঅጒ⮱Ҭপᙌȡ

ϙᒖąܧ⻭ϙᒖąঅጒ᝸ᱧᥱᒞ๔䊈ȠĄᘠ⻭ᅞ⻭ȠܧĄᘠ៺ᅞ៺Ƞ៺ߋͫ

ᬄ㶺⻭㻳䶾๔䊈Ƞጒч᎟䘕᝺㞧๔℁ᠩ≨ߕぶ͝ჹ็ᒖ⮱㕹ጒ᪴Ҁ≨ߕȡ

៺ᥱᑅយߠ὎㇫⺋㏗჋❴ȠȨ̭䊤ा᱗Გȩ㻳䶾❴喑ܳٲᆂ⹧অጒ❞ᇄ᪙͇Ƞ

ᠩ᤼๸᫄⮱㇫⺋䷻䆹ȡ

The World Reading Day activity themed of “Learn the History of the CPC, Know the Policies of the CPC and Follow the Path of the CPC” was carried out. Staff of the Bank 

participated in the singing competition themed of “Dream of Financial Development and Devote Heart to the Party” organized by Beijing Federation of Trade Unions of 

Financial Industry. These activities highlighted the leadership of the CPC and enhanced the employees’ sense of mission. 

A diversity of cultural and sports activities were organized for the staff, such as “Shoot the Awesome of Beijing Whenever I Feel Like” mobile phone photography contest, “Show 

the Beauty of Beijing Whenever I Feel Like” video Qipao show contest and talent shows.

A documentary !lm, titled “Together for a Shared Future”, was made to carry forward the spirit of model workers and to fully demonstrate the employees’ dedication and 

endeavor.

“Home for Employees” boasts a diversity of functions, including !tness area, table tennis area, counseling room, book bar, yoga and dancing room, barber 

shop and relaxation room. With people-centered design and consideration, this Home maximally meets the diversi!ed needs of employees. 

ក䕍⌞ऄঅጒૉ❞⮱Ą㕹ጒ͸უą

7KH�%DQN�EXLOW�WKH�ì+RPH�IRU�(PSOR\HHVú

The Bank improved equipment and facilities in the Mother Care Room by adding the access control to ensure safety and the refrigerators to provide more 

convenient, considerate and heartwarming services for lactating female employees. Currently, nearly 30 lactating female employees are enjoying the 

convenience of the Mother Care Room.

㕹ጒ͸უߌ㘪ڕ䲏喑䃫ᰶ֒䏘ࡧȠͿ΀⤰ࡧȠᓰ▢侬〆Ƞ㕹ጒΓᅸȠ⦉Ѫ㝋

䍵ბȠ⤳ࣾბȠࢸۼბぶࡧഌ喑Вᰡߍϧᕔࡃ⮱䃫䃎হ㔰㭾喑ᰭ๔䭽Ꮣ␎䋠

γঅጒ็ٰࡃ⮱䰭Ⅿȡ

Ⴙ઱⃺ྡڠ❞ბ䃫ิ䃫᫪喑෋ߍγ䬕⺮ノ⤳喑Ԋ䃮γҬ⩕Ⴖڕ喑෋⌨γ۝マ喑

ͧัౕਧΠ᱌⮱ຠঅጒ᣽ӈγᰡߍ᫦ӬȠ䉡ᓰȠᯃᓰ⮱᰺ߎ喑⣝ᰶ䓾 30 ऺ

ัλਧΠ᱌⮱ຠ㕹ጒҬ⩕⃺ྡბȡ



ह㵹
В๶⡛э๔❞

We pursue not only our own growth but also common prosperity. Adhered to the core 

concept of “Our Sincerity, Your Trust”, the Bank devoted itself to public welfare undertakings 

including education, medical care, disaster relief, etc., to deliver love to communities while 

promoting high-quality development, so as to set up a good corporate image, strive for the 

integration of political, economic and social responsibilities of the enterprise and build the 

Bank into an excellent corporate citizen.

In 2021, Bank of Beijing actively fulfilled its social responsibility and called on young 

employees to participate in social welfare. 17 volunteer service teams have been set up all 

over the country. With the spirit of “dedication, friendship, mutual assistance and progress” 

as the purpose and the slogan of “building a beautiful Bank of Beijing with our dedication”, 

various volunteer activities were carried out to convey the positive energy of enterprise with 

warmth and responsibility.

ऱ㒻ڣ㒻 
 हᬣ㒻㒻̻ڞȡ⻶ឬĄⱌ䄇�᝭ВԎ䊃ą⮱ᵥᓰ⤳ᔢ喑ౕᣕߕ

Ю͇䓵̷倅䉕䛼ࣾᆂ䖀䌜⮱हᬣ喑ࡄϙ䨣㵹໸㏵ڙ⧵ڠ⯷θ͇喑ౕ᪆㗟Ƞ

჋⣝߈喑э䔿❞ᓰ喑ᴾ⿸㞜ສЮ͇ᒏ䆎喑㜡ߎ᰺߈Ƞ䉵▫ぶ᫦䲏ի⫃ࡨ

Ю͇ᩬ⇨䉐ШȠ㏼≻䉐Шহ⹫ч䉐Ш⮱হ䄽㐌̭喑ᄳ㜗䏘ក䕍᜽ͧх⻭

Ю͇ڙℾȡ

���� Ꭱ喑ࡄϙ䨣㵹⼜Ხ䌢㵹⹫ч䉐Ш喑तङڕ㵹䱿Ꭱ࣯̻⹫чڙ⯷ȡ

⿸పऱౝ᜽ڕౕ �� უᔄᙬ㔲᰺ߎ䭌喑ВĄ๶⡛Ƞࣸ❞ȠοߖȠ䔈ₒą

⮱ᔄᙬ㔲㇫⺋ͧჄᬕ喑ВĄ㒻ສϙ㵹Ƞ๶⡛ᰶ᜾ąͧऐत喑ᐭᆂऱㆨᔄ

ᙬ≨ߕ喑э䔿ᰶ⍖ᏓȠᰶ៲ᒀ⮱Ю͇ₐ㘪䛼ȡ

Together
Deliver Love through Dedication

☚ᓰڙ⯷᡽䊍
Charity donation and sponsorship

ᔄᙬ㔲᰺ߕ≩ߎ
Volunteer service activities
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3

☚ᓰ
Нᄞ૬ᡃ��
Charity donation and 
sponsorship

᜾㵹๔❞ധ䛾❞ᓰ็྿Ҁ᪆ბ᡽䊍Зᐼȡ

The ceremony for multimedia classroom donation 

by the Charity Fund of the Bank .

㜗᜽⿸ВᲒ喑᱙㵹ౕ䉵▫ឣ䉘Ƞ᪴ࡃ᪆㗟Ƞࡨ⫄Ҁ㗟ぶ䶳ഌ喑ⴏᔄ̺⍊ౝᣕ

ℾąȡ2021ڙ㢐⮱ĄЮ͇ڞθ͇ࣾᆂ喑և̻⹫чह䔈⯷ڙߕ Ꭱ喑ࡄϙ䨣㵹⼜

Ხ䌢㵹⹫ч䉐Ш喑☚ᓰ࣯̻ڙ⯷θ͇Ƞ᡽䊍হ䊋ߕ≩ߖ喑ᄦใ᡽⁫䊲 9800

̴ٰȡ

The Bank has provided unswerving support for the development of public welfare including poverty 

and disaster relief, cultural and education, health care and sports since its establishment. In 2021, 

the Bank actively ful!lled its social responsibilities, participated in public welfare undertakings, 

and made donations of more than RMB 98 million.

2021 Ꭱ䘕ܳ᡽䊍䶦Ⱋຯ̸
Some donations and sponsored projects the Bank made in 2021

The Bank sponsored RMB 26 million to the China International Fair for Trade in Services (CIFTIS), Financial Street Forum and ZGC Forum to support the 

construction of “Two Zones" and “three platforms” in Beijing.
ा᰺䉥чȠ䛾㲺㶄䃧ಈȠ͚ڠ᱾䃧ಈ䶦Ⱋ䊋ߖ 2600 ̴ٰ喑ᩜᠮࡄϙĄ͑

ąĄ̶Ꭰझąᐧ䃫ȡࡧ

The Bank donated RMB 3.9 million to the “Forbidden City Cup” Award Fund for Excellent Class Teachers of Primary and Secondary Schools in Beijing 

and the Forbidden Cup Workstation Construction Project to support the education in Beijing.
ाࡄϙጯ͚ᄼ႓Ą㉘⺮Ნą͚ᄼ႓х⻭⤚ͨШ຃ߞധ䛾ࣷ㉘⺮Ნጒ҉〆

ᐧ䃫䶦Ⱋ᡽䊍 390 ̴ٰ喑⩕λᩜᠮ仃䘪᪆㗟θ͇ࣾᆂȡ

The Bank donated RMB 2 million to the “Bank of Beijing Rural Teachers Award Fund” jointly established with Beijing Municipal Education Commission to 

support rural education and team building of rural teachers.
ा̻ࡄϙጯ᪆༁ڞह䃫⿸⮱Ąࡄϙ䨣㵹Ύ᱾᪆ጵ຃ߞധ䛾ą᡽䊍 200̴ٰ喑

ᩜᠮΎ᱾᪆㗟ࣾᆂВࣷΎ᱾᪆ጵ䭌кᐧ䃫ȡ

In 2021, Bank of Beijing promoted Charity Fund projects, and donated 6 projects with a total of nearly RMB 1.8 million. Since its establishment in 

2014, Charity Fund has made a donation of over RMB 21 million in total, making it a sustainable charity platform with love and care to contribute to the 

targeted poverty alleviation.

2021Ꭱ喑ࡄϙ䨣㵹⌞ڒᣕ䔈๔❞ധ䛾ᙵ઱䶦Ⱋ喑ٵऻ㥪ౝ 6͗᡽ߖ䶦Ⱋ喑

ᎡᏓ䶦Ⱋ᡽⁫ᕨ䷊䓾 180 ̴ٰȡ2014 Ꭱ᜽⿸ВᲒ喑๔❞ധ䛾㉜䃎᡽⁫䊲

2100 ̴ٰ喑ក䕍γⅴ䯳๔❞Ƞэ䔿ⱌᗲ⮱जᠮ㐚ڙ⯷Ꭰझ喑ͧ倅䉕䛼჋

᫪㇫۳ឣ䉘䉎⡛γ߈䛼ȡ

The Bank carried out the “CPC Members Love-Offering Event”, collecting a total donation of over RMB 870,000, bringing the warmth and care of the 

Party to the public.
ᐭᆂĄڞϔڇঅ⡛❞ᓰą≨ߕ喑ڞ䃎᡽䊍 87 ̴ٰ҆喑ᄳڇ⮱⍖ᯃহ㏱㏴

অ㓑ф䏘䓦ȡڇݝᔭፓڠ

2021 Ꭱ喑ࡄϙ䨣㵹ᄦใ᡽⁫䊲

In 2021, the Bank made donations of 

more than RMB 98 million

̴ٰ



ጓఫ���Left picture

᜾㵹⼜Ხᐭᆂᔄᙬ㔲᰺ߕ≩ߎȡ

Volunteer services of the Bank.

ϙ䨣㵹⹫ч䉐Ш្ॷ�2021ࡄ BANK OF BEIJING CSR REPORT 2021110 111

᜾㵹ࡄ����߈ߖϙ೻ጯ͚ޜᓰ侙៶Ძ䊈θȡ

Our bank assisted the 2021 Beijing Sub-City 

Center Marathon.

䭌㜗ߎϙ䨣㵹ᔄᙬ㔲᰺ࡄ 2014 Ꭱ᜽⿸ВᲒ喑⼜Ხ䌢㵹⹫ч䉐Ш喑तङڕ㵹

䱿Ꭱ࣯̻⹫чڙ⯷ȡ᱙㵹ᔄᙬ㔲᰺ߎ䭌ВĄ๶⡛Ƞࣸ❞ȠοߖȠ䔈ₒą⮱ᔄ

ᙬ㔲㇫⺋ͧჄᬕ喑ВĄ㒻ສϙ㵹Ƞ๶⡛ᰶ᜾ąͧऐत喑ᐭᆂ⹫ࡧ䛾㲺᰺ߎȠ

๔ಸ䊈θ᰺ߎȠ⣜ධԊ៑ՎᄩȠ೻ጯ䓽㵹㐡៑ぶᔄᙬ≨ߕȡ䕇䓴ऱㆨᔄᙬ≨ߕ喑

෋ᑧঅጒڙ⯷࣯̻喑ᴾ⿸㞜ສ⮱Ю͇ᒏ䆎喑䌢㵹Ю͇⹫ч䉐Шȡ

ᐧ䃫ͧᑂ䶳喑⮱ڇపუ㙞䉘ᩨಇᝅ⪒喑ВߎΊ๔ВᲒ喑᱙㵹ᰡ᭜⼜Ხ᰺࡮⮱ڇ

В㇫۳ឣ䉘ͧᵥᓰ喑Вᔄᙬ᰺ͧߎᬒ፥᫦ᐼ喑⼜Ხ䌢㵹⹫ч䉐Шȡ

Ⱋݺ喑᱙㵹ጟⰥ㐔ౕࡄϙȠ๖≒Ƞ̷⊤Ƞ㺬ႶȠ⌞ౠȠᲚጋȠ䪬⇆ȠࢄϙȠ

పᐭڕ䭌喑ౕߎ᜽⿸ᔄᙬ㔲᰺ࡧȠⴠუᎱȠ͹冮᱕命Ƞ䱿ᇈぶౝᬹࢄȠࢄ≺

ᆂᔄᙬ᰺ߕ≩ߎȡ

Since the establishment of the !rst volunteer service team in 2014, the Bank has always been 

devoted to corporate social responsibilities and called upon all youth in the Bank to participate in 

social public campaigns. The volunteers provided support for community !nancial services, major 

sports events, environmental protection and city operation maintenance in the spirit of “dedication, 

friendship, mutual aid and progress” to honor the slogan “volunteerism at Bank of Beijing.” Our 

staff members were actively involved in various volunteer activities, consolidating the Bank’s image 

as a responsible corporate citizen. 

Since the 19th CPC National Congress, the Bank has been actively serving the country in its 

strategy of eliminating poverty, pursuing the goal of party building, focusing on poverty alleviation, 

and ful!lling social responsibilities through volunteer service in daily life. 

As of now, local volunteer teams have been set up in Beijing, Tianjin, Shanghai, Xi’an, Shenzhen, 

Hangzhou, Changsha, Nanjing, Jinan, Nanchang, Shijiazhuang, Urumqi, and Qingdao among 

others, offering volunteer services throughout China.

ठఫ���Right picture

᜾㵹ࡄ����߈ߖϙ೻ጯ͚ޜᓰ侙៶Ძ䊈θȡ

The Bank sponsored the 2021 Beijing MC 

Marathon.

ᔄᙬ㔲
఩Ҭำү��
Volunteer service activities

᝗㜠 ���� Ꭱ᱘

As of the end of 2021

᱙㵹ጟₐᐼ᜽⿸ᔄᙬ㔲᰺ߎ䭌

17 volunteer service teams 

organized

უ

「㐌̭⮱ᬄፉȠᴴ䃳হ㻱ᰶڤ

ノ⤳ݣᏓ喑ᔄᙬ㔲䓫

Under the same flag, logo and set 

of rules had been inaugurated at the 

Bank, and the teams consisted of 

over 2,000 members 

҆ϧ

ᔄᙬ≨ߕᬣ䪬䊲䓴

Worked over 2700 hours for 

volunteer services

ᄼᬣ

䕇䓴㏱㏴࣯̻⫘ᗲ䭟ᣔȠರ౫

ܳㆨȠ⹩䃖᪾侙㏬Ƞ㏬̷䛾㲺

䃟ᏔȠڠ❞ᑞ߬㓑ҀȠ䉱ߖ䉘

ఝౝࡧ႓⩌ぶ᫦ᐼ喑⼜Ხ䌢㵹

⹫чͨͶᵥᓰФթ㻯喑э᧚ϙ

㵹๔❞ȡ

They participated in the epidemic 

prevention and control, waste 

sorting, encouraging motor vehicles 

to yield to pedestrians in crosswalks, 

online !nancial lectures, caring for 

the disadvantaged, and !nancial 

assistance for students in poverty-

stricken areas, as a way of Bank of 

Beijing to practice the core socialist 

value and embrace love. 



Ჱᐧ㐬㞟䛾㲺Ҁ㈨
Building a green !nancial system

݈᫝㐬㞟䛾㲺᰺ߎ
Innovating green !nancial services

Providing green credit

ᣕ㵹㐬㞟Ԏ䉤

㖇߈
В㐬㞟㐅᱗Გ

We explore the future while staying true to our original mission. The Bank, as a 

financial institution with a sense of purpose in the capital, always bears in mind 

the responsibilities and missions bestowed by the times and strives for the goal 

of “blue sky, clean water and green mountain” with quality and professional 

green financial services.

In 2021, Bank of Beijing resolutely implemented the national strategies for 

green development, released the “Green Finance Plus” brand, established 

green branches, explored the financing model backed by carbon assets, and 

increased green credit support to take lead in green finance and uphold low-

carbon life, thus contributing to the “Dual Carbon Goals”.

ᣏ㉏᱗Გ喑हᬣ̺ᔅ݊ᓰȡ҉̭ͧუٲ␎Ҭপᙌ⮱仃䘪䛾㲺

ᱧᲱ喑ࡄϙ䨣㵹໸㏵➏䃝ᬣА䉸ε⮱䉐ШহҬপ喑ᠮ㐚Вх䉕Ƞ

͇̀⮱㐬㞟䛾㲺᰺ߎ喑߈ߖ჋⣝Ą๖ᰡ㨊ȠⅡᰡ⌲Ƞᆞᰡ㐬ą

⮱ࣾᆂⰛᴴȡ

����Ꭱ喑ࡄϙ䨣㵹ಇ۠䉜ᒨ㥪჋పუ㐬㞟ࣾᆂᝅ⪒喑ࣾ ጰĄ㐬

㲺 �ą㐬㞟䛾㲺৮❹喑݈᫝䃫⿸㐬㞟ᩜ㵹喑⼜Ხᣏ㉏ⷠ䉱ϔ

㲺䉱὎ᐼ喑ߍ๔㐬㞟Ԏ䉤䉱䛾ᩜᠮ喑䶳䋾㐬㞟䛾㲺Ƞᑂ䶳ѻ

ⷠ⩌≨喑ͧ჋⣝Ąⷠ䓫ምȠ͚ⷠহąⰛᴴ䉎⡛߈䛼ȡ

Cohesion
Picture A Green Future

ಇᠮ㐬㞟䓽㥒
Innovating green !nancial services
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Bank of Beijing closely follows the policy guidance of 

the state and Beijing municipality and took measures 

to coordinate the strategic arrangement, improve the 

institutional mechanism, and increase credit supply and 

reinforce !nancial innovation, so as to actively explore 

the green financial development path with its own 

characteristics, constantly improves the management 

system and implements strategies of carbon peak and 

neutrality.

A special action plan for green finance was launched to identify major 

objectives, key tasks and implementation measures for the future. This plan 

laid a solid foundation for acting on the concept of green development, 

accelerating the Bank’s green transformation and better supporting the green 

development of Beijing.

In 2021, the Bank released “Bank of Beijing Development Plan during the 14th Five-

Year Plan and the Outline of Long-term Goals for 2035”, in which the Bank explicitly 

put forward to vigorously develop green finance business and prioritized green 

development in the Bank’s work. The Bank’s business development plan during the 14th 

Five-Year Plan period highlights low-carbon development orientation and ensures the 

sustained and steady growth of the Bank’s green !nance business. 

ϙጯᩬゃᑂ䶳喑䕇䓴ࡄϙ䨣㵹㉔䌌పუহࡄ

㐌ウᝅ⪒ጰᅭȠႹ઱ҀݣᱧݣȠߍ๔Ԏ䉤ែ

ᩫȠᑧࡃ䛾㲺݈᫝喑⼜Ხᣏ㉏ᰶڤ㜗䏘➦㞟

⮱㐬㞟䛾㲺ࣾᆂ䖀䌜喑̺᫚Ⴙ઱ノ⤳Ҁ㈨喑

㥪჋ࣹⷠᝅ⪒ȡ

2021 Ꭱ喑ౕȨࡄϙ䨣㵹Ą࡮ఈρąᬣ᱌ࣾᆂ㻱ܿহιȥ̶ρᎡ䔉ᮜ

Ⱋᴴ㏟㺮ȩ͚ , ᬻ⶛᣽ܧ๔ࣾ߈ᆂ㐬㞟䛾㲺͇ߎ喑ᎣᄳᲱᐧ㐬㞟ࣾ

ᆂᵩᅭ݄ͧڕ㵹ጒ҉⮱䛺㺮ᠴᄩᕊᘠȡĄ࡮ఈρąᬣ᱌ڙथ͇ࣾߎ

ᆂ㻱ܿ⾮ڙܧथ͇ߎѻⷠࣾᆂᄩा喑⶛Ԋ᱙㵹㐬㞟䛾㲺͇ߎ㻱὎ᠮ

㐚⽠ₒ෋䪬ȡ

ᑧࡃ䶣ᅯ䃫䃎 Ⴧ㐬㞟ࣾᆂ㻱ܿݣ

Strengthening top-level design Formulating a plan for green development

The Headquarters set up a full-time green finance management 

department to coordinate with relevant departments across the 

Bank to promote green finance business. Efforts were made to 

effectively improve the implementation efficiency at the branch 

level by setting up full-time green !nance teams in each regional 

branch, so as to form a green finance business management 

system where the Headquarters and branches coordinate and 

work closely.

ᕨ㵹᜽⿸㐬㞟䛾㲺̀㕹ノ⤳䘕ბ喑㖁ߕ㵹ڲऱⰥڠ

䘕䬕喑㐌ウᣕߕ㐬㞟䛾㲺͇ߎᐭᆂȡᰶ᩵Ⴙ઱ܳ㵹

ᅯ䲏ប㵹ᣕ᩵ߕ㘪喑⃼უܳ㵹᜽⿸㐬㞟䛾㲺̀㕹ఏ

䭌喑ᒏ᜽ᕨܳ㖁ߕ⮱㐬㞟䛾㲺͇ߎノ⤳Ҁ㈨ȡ

Ⴙ઱ノ⤳᳣ᲱҀ㈨

Improving management structure

Ჱᐧ
፯ᓤ᧛ᚸʹጇ
%XLOGLQJ�D�JUHHQ�ðQDQFLDO�
system

◦䃎ܿ喑ᬻ⶛᱗Გͨ㺮ጒ҉ⰛᴴȠ䛺ߕჇ㐬㞟䛾㲺̀䶦㵹ݣ

Шߎহ჋᫪ͫᣗ喑ͧ 䌢㵹㐬㞟ࣾᆂ⤳ᔢȠߍᔘڕ㵹㐬㞟䒙ಸȠ

ᰡສᩜᠮ仃䘪㐬㞟ࣾᆂຍჇಇ჋ധ⵭ȡ
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⼜Ხᣕ̀ߕ䶦ᩬゃጒڤ㥪ౝ

Actively implementing special policy tools

ᣕ̀ܧ䶦ں䉤⁫ᩬゃጒڤ

/DXQFKHG�WKH�VSHFLDO�UHðQDQFLQJ�SROLF\�WRRO

2021Ꭱϧ㵹㥒ノ䘕݈᫝ᣕܧĄϙ㐬㲺ą̀ 䶦ں䉤⁫ᩬゃጒڤ喑

᜾㵹す̭ᬣ䬡ᄳᰭ᫝⮱ᩬゃэᄩ㜠㏼㥒ࢂѺȡϧ㵹⮪ऺࢂ

অߕ჏ᝤᄦᣒ喑γ㼐჏ᝤ㲺䉱䰭Ⅿ喑̻ࢠ⿸ጰऻ喑᜾㵹ڙ

㏼㥒ࢂѺևສᄦᣒ᰺ߎ喑⼜Ხᣕ̀ߕ䶦ᩬゃጒڤ㥪ౝȡ

When the Operations Of!ce (Beijing) of the People’s Bank of China (PBOC) 

innovatively launched the special refinancing policy tool of “Jinglvrong” 

(Beijing Green Finance) in 2021, the Bank informed its business units of the 

latest policy as soon as possible. After the PBOC released the white list, the 

Bank immediately reached clients to learn about their !nancing demands and 

commissioned business units to follow through, so as to actively implement the 

special policy tools.

ᑧࡃ⣜ධ䷻䮖ノ⤳

Strengthening environmental risk management

⼜Ხ࣯̻⅁Ն䷻䮖߈ࢸ≸䄂

The Bank took an active part in the climate risks stress test

2021 Ꭱ 9 ᰵ㜠 11 ᰵ喑ᠶ⚔ϧℾ䨣㵹㐌̭䘕㒟হႶᢿ喑᜾

㵹࣯̻γ⅁Ն䷻䮖᩼ᙌᕔ߈ࢸ≸䄂ጒ҉喑Ꭳᰭ㏵᣽ϑ߈ࢸ

≸䄂្ॷȡ䛺◦䃱ѝ䨣㵹ౕ჋⣝Ąⷠ䓫ምȠ͚ⷠহąⰛᴴ

䓴⼸͚喑Ꮑᄦ䒙ಸ䷻䮖⮱㘪߈喑㔰ᄌ倅ⷠ㵹͇ⷠᢿᩫ᜽᱙

䋠⢴Ⅱٲᄦ䨣㵹ᠮᰶ⮱倅ⷠ㵹͇Ԏ䉤䉱ϔ䉕䛼হ䉱᱙ࡴ̷

Ꭰ⮱ᒞ৺ȡ

From September to November, 2021, as arranged by the PBOC, the Bank 

participated in the stress test of sensitivity to climate risks and submitted the 

stress test report. The test evaluated the Banks’ capacity to cope with risks 

related to transformation in the process of achieving the goals of “carbon peak 

and neutrality”, and investigated the impact of the rising carbon emission costs 

of high-carbon industries on the quality of credit assets of such industries held 

by the Bank and the capital adequacy ratio. 

ᣕߕ⣜ධԎᖜ៘䱟

Promoting disclosure of environmental information

ևສ᫦∂۳ิ

To get prepared by designing methods

㜗 2021ᎡᎡ݊ϧℾ䨣㵹㑃̸ݣ Ȩࣾᣕߕ㐬㞟䛾㲺ᩦ䲖݈᫝䄂侹ࡧ䛾㲺ᱧᲱ⣜ධԎᖜ៘䱟ጒ҉᫦ᵵȩ

Ȩ䨣㵹͇䛾㲺ᱧᲱ⣜ධԎᖜ៘䱟᧺҉᝸ڹ喍䄂㵹喎ȩ喑᜾㵹倅Ꮣ䛺㻳喑ϻ⤳䃧হ჋䌢͑᫦䲏ևສ

⣜ධԎᖜ៘䱟᫦∂۳ิȡᕨ㵹ᅯ䲏喑ᬻ⶛⣜ධԎᖜ៘䱟᱗Გͨ㺮ጒ҉Ⱋᴴ喑ևສϧℾ䨣㵹ڠλ䛾

㲺ᱧᲱ⣜ධԎᖜ៘䱟ᩬゃ᪴У⮱ⵁ⾣႓΍ጒ҉ȡ⌞ࡃᝅ⪒व҉цѡڠ㈨喑̻ࡄϙ㐬㞟ϑᭀ᝭Ƞ͚

㞯㘪䯳ఏぶす̶᫦͇̀ᱧᲱߍᑧव҉喑ᅞ䛾㲺ᱧᲱ㜗䏘ⷠᵥᴒȠใ䉚⩢߈☚߈ϔ⩌⮱ⷠᢿᩫВࣷ

ែ㲺䉱≨ߕϔ⩌⮱ⷠᢿᩫᵥツ᫦∂ᐭᆂᏔ䄵ϑ≮হ႓΍ⵁ䃕ȡ࣯ࡄߍϙ䛾㲺႓ч㏱㏴ङᐭ⮱䛾㲺

ᱧᲱⷠᵥツহ⣜ධԎᖜ៘䱟Ꮤ䄵ч喑γ㼐Ԏᖜ඘្ᰭ᫝㺮Ⅿ喑Вࣷࡄϙ㐬ϑ᝭̻ᄝႴᮛᘍव҉ᥚ

ᐧ⣜ධԎᖜ㐌្̭䔮Ꭰझ㈨㐌ᐧ䃫ᗲۢȡऻ㐚ᄳᠶ⚔ᩬゃ㺮Ⅿ喑⼜ᲮևສⷠᵥツহԎᖜ៘䱟ጒ҉ȡ

The PBOC compiled and issued the “Work Plan for Promoting Environmental Information Disclosure of Financial Institutions in 

the Pilot Zone of Green Finance Reform and Innovation” and the “Operating Manual for Environmental Information Disclosure of 

Banking Financial Institutions (Trial)” in early 2021. Ever since, the Bank has placed great importance on environmental information 

disclosure and explored methods both theoretically and practically. At the level of the Headquarters, the major work objectives of 

environmental information disclosure in the future were identi!ed and further research and studies were carried out on the PBOC’s 

environmental information disclosure policy documents. The Bank deepened the strategic partnership and cooperation with such 

third-party professional institutions as Beijing Green Exchange and China Energy Conservation and Environmental Protection 

Group. Seminars and workshops were organized to discuss about carbon emission veri!cation in !nancial institutions, carbon 

emissions from purchased electricity and heat and accounting methods of carbon emissions from investment and !nancing activities. 

The Bank participated in the symposium on carbon accounting and environmental information disclosure of !nancial institutions 

organized by Beijing Finance Society, and learned about the latest requirements for information reporting and the progress of 

uni!ed platform system for environmental information reporting jointly built by the Beijing Green Exchange and Uni Inclusive, so as 

to conduct carbon emission accounting and information disclosure as required by relevant policies in the future. 

ᣕߕ㈨㐌ᐧ䃫

To push forward system building

䶧Ꮑڕ㵹᪝ႄ䒙ಸ䔈⼸喑ߍᑧ䛾㲺⻾ឭᄦ㐬㞟䛾㲺͇ߎᣕ̻ߕノ⤳䉸㘪喑ड़ߕ㐬㞟䛾㲺ノ⤳㈨㐌

ᐧ䃫䶦Ⱋ喑Ꭳᄳ⣜ධ᩵⯷≸ツহ⣜ධԎᖜ៘䱟҉ͧ䛺㺮ߌ㘪䰭Ⅿ͸̭ȡᑧߎ͇ࡃহ⻾ឭ᲎㏬㖁ߕ喑

ጟႹ᜽㈨㐌ᐧ䃫䶦Ⱋ᠈ᴴጒ҉ȡ

The Bank continued to work on digital transformation process. Financial technologies were given a larger role to play in terms of 

business promotion and management empowerment of green !nancial business. A green !nancial management system was launched 

and environmental bene!t calculation and environmental information disclosure were taken as the important functional requirements. 

The collaboration between business line and S&T line was strengthened, and the bidding for the system building has been completed.

ևສ჏ᝤ⣜ධ䷻䮖ܳㆨノ⤳

7KH�%DQN�FODVVLðHG�DQG�PDQDJHG�FOLHQWV�DFFRUGLQJ�WR�WKHLU�
environmental risks

ᵦᢛЮ͇⣜ධ䷻䮖ևສܳㆨ喑ߍ๔㐬㞟ϔ͇䶳ഌԎ䉤ែᩫ喑

хᩜٵᠮឭᱜⅡᎠ倅Ƞ㘪㕄ѻȠጒ㞧ٵ䔈Ƞ⣜Ԋᴴ۳倅⮱

Ю͇喠჎ᙻ䃱ѝĄ͑倅̭ޖą䶳ഌЮ͇⮱⣜ධ䷻䮖喑ϻ⣜

Ԋᴴ۳᫦䲏᣽倅۳ڒ㺮Ⅿ喠ಇ۠䭽ݣᝃ䔭ܧ⊶ࣷ⌅↝㥪ऻ

ϔ㘪Ƞ⣜Ԋ̺䓫ᴴ⮱Ю͇ȡ

More credits were diverted to green industries and enterprises with high 

technical level, low energy consumption, advanced techniques and high 

environmental protection standards. More prudent measures were taken to 

assess the environmental risks of enterprises “with high pollution, high energy 

consumption and surplus capacity” to raise the access requirements according 

to environmental protection standards. Resolute actions were taken to restrict 

the business with or withdraw from enterprises in the process of phasing out 

backward production capacity and failing to meet environmental protection 

standards.

ևສᩬゃ᪴У

ⵁ⾣႓΍
Studied polices

ᝅ⪒व҉ࡃ⌞

цѡڠ㈨
Deepened strategic cooperation 

partnership

ևສⷠᵥツহԎᖜ

៘䱟ጒ҉
Improved carbon emission 

measurement and information 

disclosure

ݣᱧݣҀڕ֒
Improving institutional mechanisms
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ౕ᜾㵹็Ꭱ䉤⁫ᩜᠮ̸喑ࡄϙ㐬ыࡃ႓

㗎Ъᰶ䭽ڙथጟ㏼ࣾᆂ᜽ͧపუ㏔⣜Ԋ

ಸ⌲∮⩕৮倅᫝ឭᱜЮ͇ȡఫͧ᜾㵹অ

ጒౕγ㼐䉤⁫Ҭ⩕ᗲۢȡ

With years' financial support of Bank of 

Beijing, Beijing LvSan Chemistry Co., Ltd. has 

become a national environmentally-friendly hi-

tech company producing detergent products. 

The picture shows a Bank of Beijing employee 

looking into the loan status of the company.

݈᫝
፯ᓤ᧛ᚸ఩Ҭ
,QQRYDWLQJ�JUHHQ�ðQDQFLDO�
services

㐬㞟էݥःᓄ⾮ⵡ

Breakthrough was made in issuing green bonds

2021 Ꭱ喑᜾㵹ែ䉱㐬㞟էݥ

In 2021, the Bank invested 4 green bonds

ぁ

䛾䷊

With an amount of RMB 420 million

Ϭٰ

ᩜᠮγ࠲᠙͚పࡻ㘪䯳ఏᰶ䭽ڙथȠࡻ⋓㲺䉱⼌䉮ᰶ䭽ڙथȠܜⰈ⻾ឭ䯳ఏᰶ

䭽ڙथহ☌झកᢋᅭౕڲ⮱х䉕㐬㞟Ю͇喑ᣕߕ㐬㞟ϔ͇ࣾᆂ喑߈ߖក䕍ѻⷠ

㏼≻Ƞѻⷠϔ͇

Supporting competitive and environmentally-friendly enterprises including China Huaneng Group, 

China Resources Financial Leasing Company, Triumph Group, Kaisheng Technology Group and Yantai 

Salvage Bureau, promoting the development of green industries and helping to build low-carbon 

economy and low-carbon industries

ₑใ喑ࣾ㵹ڕప仃ࢂĄ͚ⷠহąᄼᓛ䛾㲺էݥ

In addition, the Bank issued China’s !rst “carbon neutrality" SME !nance bond totaled RMB 2 billion

Ϭٰ

Which were used for loans to SMEs in green industries to support their development, realizing the 

integrated development of inclusive !nance and green !nance

䘕⩕λ㐬㞟ϔ͇ᄼᓛЮ͇䉤⁫喑ᩜᠮᄼᓛ჋ҀЮ͇㐬㞟ࣾᆂ喑჋⣝ڕ䯳䉱䛾ࠌ

ᮛᘍ䛾㲺̻㐬㞟䛾㲺㲺वࣾᆂ

ࣾ㵹͚పᐧま̭ᅭ喍䯳ఏ喎ᰶ䭽ڙथӈᏁ䨫㐬㞟Ⴧा䉱ϔᩜᠮੳ͇⺕ᢛ喑ࣾ㵹㻱὎

The Bank issued China Construction First Group Corporation Limited supply chain green-targeted and 
asset-backed note with an amount of RMB 210 million

Ϭٰ

This ABN is the !rst of its kind in China and the !rst green ABN underwriting business conducted by a 

!nancial institution in Beijing

䄒ぁ͇ߎ᭜ڕప仃ࢂӈᏁ䨫㐬㞟䉱ϔᩜᠮ⺕ᢛȠࡄϙጯᆋ䛾㲺ᱧᲱ仃ࢂ㐬㞟䉱

ϔᩜᠮ⺕ᢛឬ䨭͇ߎ

ᣕ㵹
፯ᓤη᠞
Providing green credit

᝗㜠 2021 Ꭱ᱘喑᜾㵹㐬㞟䉤⁫

҆䷊

As of the end of 2021, the green loan 
balance of the Bank was RMB 47.74 billion

Ϭٰ

䒰 2020 Ꭱ᱘෋䪬

An increase of RMB 21.52billion

Ϭٰ

ह℁෋䪬

Increased by 82.1% year on year

�
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ᣕߕ㐬㞟ᩜ㵹ᐧ䃫
Promoting construction of 
green branches

݈᫝២䉕៩὎ᐼ

Innovating mortgage and pledge models

2021 Ꭱ 9 ᰵ喑᜽ߌ㥪ౝĄࣹⷠą㗹ᮜ̸ࡄϙጯ仃ぁⷠ䙺䷊

䉕៩䉤⁫喑䛾䷊ 1000 ̴ٰ喑ₑぁ͇ߎ㥪ౝ喑Ⰵ≨γЮ͇ⷠ

䉱ϔ喑ߖࡼЮ͇჋⣝㐬㞟䒙ಸࣾᆂȡ

In September 2021, the Bank successfully granted the !rst pledge loan with 

carbon emission quota upon the background of “carbon peak and neutrality”, 

with a total amount of RMB 10 million. This business revitalized the carbon 

assets of enterprises and helped them realize green transformation.

᜾㵹仃ぁⷠᢿᩫ䙺䷊䉕៩䉤⁫ࣾᩫ᜽ߌȡ

The Bank successfully issued the !rst loan pledged with carbon emission 

quota.

To contribute to the realization of the strategic goals of “carbon peak 

and carbon neutrality”, Bank of Beijing, a banking financial institution 

under the management of Beijing Municipality, supported the high-quality 

development of the capital, actively responded to policies to innovate 

financial service model, communicated with Beijing Municipal Ecology 

and Environment Bureau and Beijing Green Exchange, contacted with key 

enterprises with high carbon emissions, and released the pledge loan with 

carbon emission quota.

ࡄ჋⣝Ąࣹⷠąᝅ⪒Ⱋᴴ喑ᩜᠮ仃䘪㐬㞟ѻⷠࣾᆂ喑߈ߖͧ

ϙ䨣㵹̺᫚݈᫝䛾㲺᰺ߎ὎ᐼ喑ᣕⷠܧᢿᩫ䙺䷊䉕៩䉤⁫喑

᜾㵹᜽ࡄͧߌϙ᳽ڙथࣾᩫࡄϙጯ仃ぁⷠᢿᩫ䙺䷊䉕៩䉤

⁫喑ߖࡼЮ͇჋⣝㐬㞟䒙ಸࣾᆂȡ

ᵵҸ Case 

᜾㵹㥪ౝĄࣹⷠą㗹ᮜ̸ࡄϙጯ仃ぁⷠᢿᩫ䙺䷊䉕៩䉤⁫

[OL�)HUR�KPZI\YZLK�[OL�ÄYZ[�WSLKNL�SVHU�^P[O�JHYIVU�LTPZZPVU�
quota against the background of “Dual Carbon Goal” in Beijing

2021 Ꭱ 7 ᰵ / In July 2021

ࡧϙౝࡄϙ䨣㵹䕇ጋ㐬㞟ᩜ㵹㣤ឦ᜽⿸喑᜽ͧࡄ

仃უВĄ㐬㞟ąপऺ⮱ᩜ㵹

Tongzhou Green Sub-center Regional Branch of Bank of Beijing 

was approved to be established, becoming the first branch 

named “Green” in Beijing

2021 Ꭱ 12 ᰵ / In December 2021

䬕๡⇌ⴠ哆㏼≻ᐭࣾᩜࡧ㵹ᰡऺ䬕๡⇌㐬㞟ᩜ㵹

㣤ᓄ⯾ノឦฺ喑➦㞟ᩜ㵹ᐧ䃫ₒн⽠ₒᣕ䔈

Mentougou Shilong Economic Development Zone Branch got 

regulatory approval to rename as Mentougou Green Branch. The 

Bank is making steady progress to build more of such branches 

with characteristics

᜾㵹䕇ጋ㐬㞟ᩜ㵹В㐬㞟䉤⁫҉

ࣷ⊷ឣᠮ߈ڕ㞟喑➦ߎथ͇ڙͧ

㐬㞟䉤⁫⮱Ю͇হ䶦Ⱋȡ

With green loan as i ts featured 

corporate banking business, Tongzhou 

Green Finance Branch of the Bank 

supports enterprises and projects with 

green funding. 

⼜Ხ࣯̻㐬㞟5*&3ࠌڙT

݈᫝ࣾᆂ㐬㞟䨣ఏ
(J[P]LS`�WHY[PJPWH[PUN�PU�NYLLU�W\ISPJ�VɈLYPUN�
of REITs and innovating and developing 
green syndicates

2021 Ꭱ 5 ᰵ / In May 2021

ࠌڙϙጯ仃ぁࡄప仃ឦȠڕ߈ߖ REITs-Ą仃

䧏㐬㘪ą䶦Ⱋ᜽ࠌߌ䯳喑ࠌ䯳䉱䛾ᄳ㐔㐚ᩜ

ᠮϙȠ͑ڭౝ⣜Ԋѻⷠθ͇

The Bank enabled the successful fund raising of “Capital Steel 

Green Energy” project, one of the !rst batch of publicly offered 

REITs in China and the !rst project in Beijing. The fund will be 

used to support the environmental protection and low-carbon 

development in Beijing and Hebei

2021 Ꭱ 4 ᰵ / In April 2021

In April 2021
᜽ߌ㥪ౝڕ㵹仃ࢂĄ͚ⷠহą䨣ఏ䉤⁫

The Bank successfully granted its !rst “carbon neutrality” syndicated loan

2021 Ꭱ 6 ᰵ / In June 2021

᜽ߌ㥪ౝ仃ࢂ㐬㞟ධใ䨣ఏ䉤⁫

The Bank successfully granted the !rst overseas green syndicated loan
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ಇᠮ
፯ᓤᤂᖹ
Being committed to green 
operations

ጒ҉㺮Ⅿ喑໸㏵ڠϙ䨣㵹͒ᵩ㥪჋̷㏔Ⱕࡄ

ՎᄩĄ㐬㞟䛴䉚Ƞ㐬㞟ڙߋȠರ౫ܳㆨą⮱

⣜Ԋ⤳ᔢ喑ౕԊ䃮ጒ҉䉕䛼⮱ݺ᣽̸ϻ⹫ч

⣜ධ喑ᑧڙߋ喑㥒䕍㐬㞟ࣾܧ⯷ݖ⣜ධڞڙ

ᢿ⤳䃧აэ喑⼜Ხᐭᆂ㞯㘪䃫᫪ᐧۼ㞯㘪ࡃ

䃫হ㞯㘪ᩦ䕍喑ᐧ⿸֒ڕ㞯㘪ۼᢿ㻱」ݣᏓ

হノ⤳Ҁ㈨喑߈ߗក䕍㞯㏓ಸЮ͇ȡ

Bank of Beijing strictly implemented the related work 

requirements of higher level authorities and advocated 

for the environmental protection concept of “green 

procurement, green of!ce and waste sorting”. On the 

premise of ensuring the work quality, the Bank took 

into consideration social and public environmental 

interests, created a green of!ce environment, publicized 

information on energy conservation and emission 

reduction, actively constructed energy conservation 

faci l i t ies, pushed forward energy conser vat ion 

transformation, set and improved the rules and policies 

and management system for energy conservation and 

emission reduction, and strived to build the Bank into a 

conservation-oriented enterprise.

㐬㞟ڙߋ᫦䲏

.YLLU�VɉJL

᜾㵹ౕڕ㵹㠰డڲაэ㐬㞟㞯ԚȠ㞯㏓⩕

⩢⩕Ⅱȡ

Bank of Beijing promotes frugality, electricity and 

water conservation within the Bank.

̭᭜ߍᑧݣᏓᐧ䃫ノ⤳喑ԛ䃏Ȩࡄϙ䨣㵹㞯㘪ۼᢿノ⤳㻱Ⴧȩ喑

ᢿጒ҉喑ۼ㵹㞯㘪ڕϙ䨣㵹㞯㘪䭺㕄჋᫪᫦ᵵȩ喑ᐭᆂࡄჇȨݣ

᣽倅㘪⎽ノ⤳ⅡᎠȡ

First, the Bank strengthened the management of policies, revised the 

“Administrative Regulations on Energy Conservation and Emission Reduction 

of Bank of Beijing”, formulated the “Implementation Plan for Energy 

Conservation and Consumption Reduction of Bank of Beijing”, carried 

out energy conservation and emission reduction throughout the Bank, and 

improved energy management.

ι᭜㥪჋ࡄϙጯప䉱༁ጒ҉㺮Ⅿ喑ݣჇ᜾㵹ߎڙ⩕䒓̀䶦㜗ᴒ᪡ᩦጒ҉᫦ᵵ喑㻱㠰ᱧߕ䒓⮱Ҭ⩕ノ⤳喠ߍᑧ

䒓䒳ノ⤳߈Ꮣ喑ۼᄾ䒓䒳ܧ㵹䶾⢴হ⾧侣䛹⼸喑ᰶ᩵䭺ѻ⇦㕄喑և̷ݝ䌜䒓䒳ᅫ⅁ᢿᩫ䓫ᴴ喑ⱌₐ჋⣝㐬㞟

㵹ȡܧ

Second, the Bank implemented the requirements of Beijing SASAC, formulated the special self-inspection and recti!cation plan of the Bank’s 

business vehicles, and standardized the use and management of motor vehicles. Stricter measures were taken to manage the vehicles to 

reduce the travel frequency and deadhead mileage, so as to effectively reduce fuel consumption, meet vehicle exhaust emission standards 

and truly realize green travel.

̶᭜ಇᠮキ∮Ƞ჋⩕Ƞ㜗♣⮱݆࣌喑ᄦბڲ⾧䬡⮱㜗♣ᕔȠ

ᱽ᫆Ƞ⎬ᏓȠ⍖Ꮣぶ᫦䲏ᰶⱭᰡͧव⤳⮱㐌ウ㻱ܿ喑䔶⩕㞯

㘪ಸᱽ᫆喑ក䕍㐬㞟⣜Ԋڙߋ⣜ධȡ

Third, in the principle of simplicity, practicality and naturalness, the Bank 

made a more reasonable plan for the naturality, materials, humidity and 

temperature of indoor space and used energy-saving materials to create a 

green and environmentally friendly of!ce environment.

ఈ᭜ᐧ⿸㐬㞟Ƞ᪴ᬻ᫪ጒ⤳ᔢ喑ߍᑧ᫪ጒ⣝౧ノ⤳喑ࣷᬣఋᩣ̭ܴजВఋᩣ⮱➖䉱喑ౕԊ䃮ऱ䶦᫪ጒႶڕ⮱

हᬣ喑䓫ݝ㞯㏓䉱⎽ȠԊ៑⣜ධ⮱Ⱋ⮱ȡ

Fourth, the concept of green and civilized construction has been adopted to strengthen the management of construction site. All the 

recyclable materials were recycled in a timely manner, so as to save resources and protect the environment while ensuring the safety of 

construction.



ϙ䨣㵹⹫ч䉐Ш្ॷ�2021ࡄ BANK OF BEIJING CSR REPORT 2021124 125

㐬㞟䛴䉚᫦䲏

Green procurement

̭᭜ᠾ䔶ᩬᰶڤᏉ䛴䉚䉱䉕ӈᏁੳ䉔℁̶უ喑㇫䔶䉕

хȠФѻȠԎ㾶Ꮣ倅ӈ䉔ੳ喑ϻ⎽๡̷Ᲊ㐊ᱽ᫆⊗䉦ȡ

First, the Bank selected high-credibility suppliers offering high-quality 

and low-price products from those with government procurement 

quali!cation, so as to prevent material waste from the source. 

ι᭜͒ᵩᠶ⚔Ȩ䯳͚䛴䉚ノ⤳ߋ∂ȩ㺮Ⅿ喑䔈̭ₒ㻱㠰

䛴䉚≮⼸喑ౕԊ䃮䉕䛼⮱ݺ᣽̸ۼᄾ䉦⩕ᩜܧȡ

Second, in s t r ic t  accordance with the requirements of the 

“Administrative Measures for Centralized Procurement”, the 

Bank further standardized the procurement process and reduced 

expenses while ensuring quality. 

̶᭜➖৮ڒܧᏀノ⤳䖢ᓗ䔯ᬣ䔯䛼Ƞٵ䔈ܧٵȠ䉏➖Ⱕ

こȠ䶳⩕व㻱ȠჇ᱌Ⰵ◦⮱݆࣌喑ڙߋ⩕৮ᠶ⚔ϧঅ㑃

৮䯳͚ᩣݣჇ䷊ࣾᩫ喑᣽ՎВᬔᢏ᫝喠Ꮜᬔ㏥ᑍぶ㏥ݣ

䯳喑㐌̭ั⤳ȡ

Third, the management of goods in and out of the warehouse followed 

the principles of “appropriate time and quantity, !rst in and !rst out, 

consistent property and amount of money, rule-based receiving and 

regular physical inventory”, of!ce supplies were distributed according 

to the head counts, and trade-in is advocated; Paper products such as 

waste paper were uniformly collected and treated. 

ఈ᭜͒⺮᧲㜗ั⤳ऱ⻺⩢ၽㆨᏌᐰ➖喑⩞͇̀ิڤ䉱䉕

⮱⣜ԊᱧᲱ㐌̭䔈㵹ఋᩣ喑䖬ٺ䕍᜽⣜ධ↎ᴀȡ

Fourth, all kinds of electronic wastes were strictly forbidden to be 

disposed of without authorization and should be uniformly recycled by 

environmental protection agencies with professional quali!cations to 

avoid environmental pollution.

᜾㵹ࢄϙܳ㵹Ҭ⩕⣜Ԋ≄㶐㶸喑ڞ

㞯㏓ൾ᫆࠲㷲䕫 �̴͗喑Ხ๔ౝ䖬

γ䉱⎽⊗䉦ȡٺ

N a n j i n g  R e g i o n a l  B r a n c h  u s e s 

environmentally-friendly laundry bags, 

saving a total of more than 30,000 plastic 

bags and avoiding the waste of resources.

ರ౫ܳㆨノ⤳᫦䲏�
Waste sorting management

≩⩌͇ࣷ➖ᑧጯノЮ͇ߍᐧᑂ䶳ڇࡃ⌞λڠϙጯప䉱༁Ȩࡄ䉜ᒨ㥪჋ڒ⌞

ರ౫ܳㆨノ⤳ጒ҉⮱䕇ⴒȩȨڠλౕጯノЮ͇͚ᐭᆂ⩌≨ರ౫ܳㆨ⹧㠰݈

ᐧጒ҉⮱䕇ⴒȩぶ㺮Ⅿ喑㉔ჳడ㐂➖͇ノ⤳ࣷ⩌≨ರ౫ܳㆨノ⤳ጒ҉➦◦喑

ܳࡧϙౝౕࣷڠᑧ㏱㏴䶳ᄩ喑᝻჋ᣕ䔈ರ౫ܳㆨऱ䶦ጒ҉喑㏱㏴ᕨ㵹ᱧߍ

㵹ᐭᆂڕঅರ౫ܳㆨ⹧㠰݈ᐧጒ҉喑ڕ䲏ᐭᆂ㜗ᴒ喑Ⴙ᜽ 7 ͗ 100 ⮱݈ᐧ

ᴴ۳喑㥪჋ರ౫ܳㆨឬ䄧Γカ䃏ࣷĄᶣݺթႵą᰺ߎጒ҉喑ܴ჋㥒䕍ڇঅ

ፓ๡Ƞڕঅ࣯̻Ƞڞह㥒䕍㐬㞟⣜Ԋڙߋ⣜ධ⮱ጒ҉ᅭ䲏ȡ

The Bank thoroughly implemented the waste sorting requirements of Beijing SASAC specified 

in the “Notice on Deepening Party Building and Guiding the Waste Sorting Management in 

the Properties and Living Areas of Municipal-Administrated Enterprises” and the “Notice on 

the Establishment of Domestic Waste Sorting Demonstration Sites in Municipal-Administrated 

Enterprises”, etc. Taking into consideration the features of property management and domestic 

waste sorting management, the Bank strengthened organization and leadership and moved 

steadily forward waste sorting. The Headquarters and branches in Beijing established waste 

sorting demonstration sites for all employees and carried out all-round self-examination, completed 

“seven 100-score” standards. The staff members signed letters of commitment on waste sorting 

and took turns to supervise waste sorting. The Bank has effectively fostered a working atmosphere 

in which party members took the initiative and all staff participated to jointly create a green of!ce 

environment.

᜾㵹অጒ࣯̻⹫ࡧರ౫ܳㆨթႵጒ҉ȡ

A Bank of Beijing employee is helping with garbage sorting 

in the community.

অፓ๡ڇ
Party members took 

the lead

অ࣯̻ڕ
All staff participated

ह㥒䕍ڞ

㐬㞟⣜Ԋڙߋ⣜ධ
Created an 

environmentally-friendly 
of!ce environment with 

joint efforts



䩓⼸
В჋߈ߕ⌨߈

Prosperity
Strength Generates Impetus

With high aims and down-to-earth measures, the Bank adhered 

to the mission of “creating value for customers, creating return 

for shareholders,  creat ing future for employees, and creat ing 

wealth for society”, and undertook the responsibilities for serving 

real economy, combating against the epidemic, assist ing rural 

revitalization, and suppor ting public welfares, which has been 

recognized by the society and proved our brand strength and 

development potential.

In 2021, under the guidance of the Xi Jinping Thought on Socialism 

with Chinese Characteristics for a New Era, the strong leadership 

and proper guidance of CPC Beij ing Municipal Committee and 

Bei j ing Municipal Government,  Bei j ing Municipal Commission 

for Discipline Inspection and Beijing Municipal Commission for 

Supervision, State-owned Assets Supervision and Administration 

Commission of People’s Government of Beijing Municipality, and 

regulatory institutions, Bank of Beijing achieved prominent business 

outcomes. In the future, Bank of Beijing will continue to innovate 

and work hard for a new chapter of high-quality development.

Н᱈ᭌ⾧喑हᬣ㙇䌼჋ౝȡ⻶ឬĄͧ჏ᝤ݈䕍ФթȠ

ͧ㗎͉݈䕍ᩣ⯷Ƞͧঅጒ݈䕍᱗ᲒȠͧ⹫ч݈䕍䉏ჹą

⮱Ю͇Ҭপ喑ࡄϙ䨣㵹ౕ᰺ߎ჋Ҁ㏼≻Ƞោܨ⫘ᗲȠ

θ͇ぶ᫦䲏䌢㵹䉐ШȠэ䔿⯷ڙȠᩜᠮڡΎ᱾ᡜ߈ߖ

❞ᓰ喑ᓄݝγ⹫чऱ⩹⮱䃑ज喑ᰡᒝ᭫γ৮❹჋߈হ

ࣾᆂ⒉߈ȡ

���� Ꭱ喑ౕ΍䓾Ꭰ᫝ᬣА͚ప➦㞟⹫чͨͶᕊᘠ⻾

႓ᑂ䶳̸喑ౕࡄϙጯ༁ጯᩬᏉಇᑧ䶳ᄩȠጯ㏗༁ጯ⯾

༁⯾ⲐᠴᄩȠጯప䉱༁হ⯾ノᱧᲱ⻾႓ᠴᄩ̸喑ࡄϙ

䨣㵹ऱ䶦ጒ҉ःᓄ᭫㦄᜽᩵হ͝ⶂ᜽᳉ȡ䲏ा᱗Გ喑

倅䉕䛼ࣾۆϙ䨣㵹ᄳ㐔㐚ᐭ᠀݈᫝Ƞ೸๡㠓᎟喑䅞ࡄ

ᆂ᫝ヴ」ȡ
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Prosperity  Strength Generates Impetus
䩓⼸�В჋߈ߕ⌨߈�

-DQXDU\�����2021 Ꭱ 1 ᰵ�

“Best Performance Private Bank in Family Wealth Management” Award by Hurun Report.

㢐㣤Ȩ㘎⋓⮫ჹȩ䶮ࣾ⮱Ąუ᫼䉏ჹノ⤳⻮ϧ䨣㵹ᰭҠ㶕⣝ą຃ȡ

“Core Dealer”, “Excellent Currency Market Dealer” and “Trading Mechanism Innovation Award” by the National Interbank Funding Center in 2020.

㢐㣤ڕప䨣㵹䬡ह͇៳Ռ͚ᓰ䶮ࣾ⮱ 2020ᎡᏓĄᵥᓰϑᭀੳąĄх⻭䉔ጮጯ౧ϑᭀੳąহĄϑᭀᱧ݈ݣ᫝຃ąȡ

“Outstanding Market Making and Clearing Award for Treasury Bond Market Making”, “Outstanding Market Making and Clearing Award for Local Government Bond Market 

Making”, “Outstanding Market Making and Clearing Award for Policy Financial Bond Market Making”, “Top 100 Clearing Institutions-Outstanding Proprietary Trading 

Institution” and “Outstanding Financial Bond Issuer” awarded by China Central Depository & Clearing Co., Ltd. in 2020 based on its comprehensive assessment.

ౕ 2020 ᎡᏓ͚๛పէ⮨䃝㐀ツᰶ䭽䉐Шڙथ㐩व䃱Ⴧ͚喑㢐㣤Ąх⻭ևጯ㐀ツ຃ - పէևጯąĄх⻭ևጯ㐀ツ຃ - ౝ᫦

ᩬᏉէևጯąĄх⻭ևጯ㐀ツ຃ - ᩬゃᕔ䛾㲺էևጯąĄ㐀ツ 100 ᑧ - х⻭㜗㥒ੳąĄх⻭䛾㲺էࣾ㵹ϧąȡ

0D\�����2021Ꭱ 5  ᰵ�

“Best Underwriter of Inter-Bank Debt Financing Instruments” and “Best Underwriter of Credit Bonds – Excellent City Commercial Bank Award” of 2020 by Wind.

㢐㣤 2020 ᎡᏓ WindĄᰭҠ䨣㵹䬡էߎ㲺䉱ጒڤឬ䨭ੳąহĄᰭҠԎ⩕ㆨէݥឬ䨭ੳÿࢀ䊷೻ੳ㵹຃ąȡ

In the “2021 China Financial Digital Technology Innovation Competition” organized by www.cebnet.com.cn under CFCA, the Bank’s mobile banking “Jing Cai Sheng Huo” 

mobile banking APP 6.0 won the Silver Award of the “Comprehensive Intelligent Platform Award” and its intelligent user operation platform won the Gold Award of the “Special 

Field Innovation Award”.

ౕ CFCA ͚ప⩢ၽ䨣㵹㑾ͫߋ⮱Ȩ2021 ͚ప䛾㲺᪝ႄ⻾ឭ݈᫝๔䊈ȩ͚喑᝸ᱧ䨣㵹Ąϙᒖ⩌≨ąAPP6.0 㣤ᓄĄ㐩वᮧ

㘪Ꭰझ຃ą䨣຃Ƞᮧ㘪⩕ᝤ䓽㥒Ꭰझ㣤ᓄĄ̀䶦䶳ഌ݈᫝຃ą䛾຃ȡ

“Best Organizer for 2021 Beijing 3.15 Consumer Rights Protection Education and Publicity Week” by Beijing Office of the China Banking and Insurance Regulatory 

Commission.

㢐㣤ࡄϙ䨣Ԋ⯾ᅭᢵε⮱Ą2021 Ꭱࡄϙౝࡧ 3·15 ⊵䉦㔲ᱰ⯷Ԋ៑᪆㗟აэক≨ߕх⻭㏱㏴ࢂѺą⼝तȡ

0DUFK�����2021 Ꭱ 3 ᰵ�

“Wealth Management Bank of the Year 2020” and “2020 Consumers’ Credit Card Brand Choice” Awards by China Times.

㢐㣤Ȩࡻ฼ᬣ្ȩ䶮ࣾ⮱Ą2020 ᎡᏓ䉏ჹノ⤳䨣㵹ąĄ2020 ᎡᏓ⊵䉦㔲ૉ❞Ԏ⩕ࢎ৮❹ą຃ȡ

“Best Credit Card Bank of the Year 2020” awarded by Each Finance and Financial Money magazine.

㢐㣤ᭀ䋐䉏㏼Ƞ䛾㲺⤳䉏䶮ࣾ⮱Ą2020 ᎡᏓ䛾❹Ԏ⩕ࢎ䨣㵹ąȡ

)HEUXDU\�����2021 Ꭱ 2 ᰵ�

“UnionPay Card Marketing Cooperation Excellence Award” issued by China UnionPay.

㢐㣤͚ప䨣㖁䶮ࣾ⮱Ą䨣㖁ࢎ㥒䨭व҉ࢀ䊷຃ąȡ

“VISA Partner of the Year 2020 Award” issued by VISA.

㢐㣤⩞ VISA 䶮ࣾ⮱ 2020 ᎡᏓĄVISA Ოܧव҉цѡ຃ąȡ

President Yang Shujian was honored as the “National Outstanding Individual in Culture Development of the Financial Sector” in the selection of “2019-2020 National Outstanding 

Unit and Outstanding Individual in Culture Development of the Financial Sector” organized by China Research Association of Financial Ideological and Political Work. 

ౕ͚ప䛾㲺ᕊᘠᩬ⇨ጒ҉ⵁ⾣ч喍͚ప䛾㲺᪴ࡃᐧ䃫ࡼч喎㏱㏴ᐭᆂ⮱Ą2019-2020 Ꭱڕప䛾㲺㈨㐌᪴ࡃᐧ䃫ٵ䔈ࢂѺ

হٵ䔈ጒ҉㔲ąᣕ្䃱䔶͚喑ᲕΓݾ㵹䪬㢐㣤Ąڕప䛾㲺㈨㐌᪴ࡃᐧ䃫ٵ䔈ጒ҉㔲ą⼝तȡ

Wu Jinbao, the !rst secretary and team leader of Azinaibazha Village, Jiya Township, Hotan, Xinjiang seconded by Urumqi Regional Branch of the Bank, was honored as the 

“National Outstanding Individual in Poverty Alleviation” by the Central Committee of the CPC and the State Council.  

͹冮᱕命ܳ㵹侨᫝⪳হ⩝ጯशχΎ䭬ႉͰጡ᝻᱾す̭Γ䃝Ƞጒ҉䭌䭌䪬ॡ䔈჊㷘͚͚ڞ๛Ƞపߎ䮏ᢵεĄڕప㙞䉘ᩨಇ

䔈͗ϧą⼝तȡٵ

“‘Queen’s Credit Card’ National Mode Award” granted by the Financial Digital Development Alliance.

㢐㣤䛾㲺᪝ႄࣾࡃᆂ㖁Ⰼ䶮ࣾ⮱ĄĂຠ⢸Ԏ⩕ࢎăప䷻䷻ᅇ຃ąȡ

“Best Digital Transformation Award of City Commercial Bank” of the “Jin Ding Awards” in the 2021 Bank’s Digitalization and FinTech Innovation Summit.

ౕ 2021 䨣㵹᪝ႄࡃᯕ䛾㲺⻾ឭ݈᫝ምчĄ䛾吻຃ą䃱䔶͚喑㢐㣤ĄᰭҠ೻ੳ㵹᪝ႄࡃ䒙ಸ຃ąȡ 

$SULO�����2021 Ꭱ 4 ᰵ�

“2020 UnionPay Card Rapid Business Growth Award”, “2020 UnionPay Card Promotion Excellence Award” and “2020 UnionPay Card Innovation Cooperation 

Excellence Award” issued by China UnionPay.

㢐㣤͚ప䨣㖁䶮ࣾ⮱Ą2020 Ꭱ䨣㖁ߎ͇ࢎᔘ䕌᜽䪬຃ąĄ2020 Ꭱ䨣㖁ࢎᣕᎬࢀ䊷຃ąĄ2020 Ꭱ䨣㖁݈ࢎ᫝व҉ࢀ䊷຃ąȡ

“Bank of Beijing Cloud Native Uni!ed Development Platform” won the 2020-2021 “China Excellent Case Award for Digital Finance and Innovative Technological Application” 

(development platform category).

Ąࡄϙ䨣㵹ξ࣌⩌㐌̭ᐭࣾᎠझą㢐㣤 2020-2021 ᎡᏓĄ͚ప᪝ႄࡃ䛾㲺̻⻾ឭ݈᫝Ꮑ⩕х⻭ᵵҸ຃ą喍ᐭࣾᎠझㆨ喎ȡ

“Best Inquiry Trading Institution” and “Best Risk Control Member” Awards issued by Shanghai Gold Exchange in 2020.

㢐㣤̷⊤叱䛾ϑᭀ᝭䶮ࣾ⮱ 2020 ᎡᏓĄᰭҠ䄏ФϑᭀᱧᲱąহĄᰭҠ䷻ᣔчঅą຃ȡ
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-XQH�����2021 Ꭱ 6 ᰵ�

“Innovative Institution of the Year” awarded by the 7th China Asset Securitization Forum; and the ABN project of Qilu Transportation Investment Co., Ltd. for which the Bank was 

the lead underwriter, won the “Top Five Deals of the Year Award" of asset-backed notes.

㢐㣤す̰ᅷ͚ప䉱ϔ䃮ࡃݥ䃧ಈĄᎡᏓ݈᫝ᱧᲱ຃ą喑ͨឬ䨭⮱命冮ϑ䕇ែ䉱 ABN 䶦Ⱋ㢐㣤䉱ϔᩜᠮ⺕ᢛĄᎡᏓρҠϑ

ᭀ຃ąȡ

In the 2021 (3rd) Innovation and Development Forum organized by China Internet Week, the “Hu Dun (Shield)” intelligent trading anti-fraud platform won the “Best Intelligent 

Risk Control Management Platform in 2021” Award.

ౕο㖁㑾কܷͫߋ⮱ 2021喍す̶ᅷ喎݈ ᫝ࣾᆂ䃧ಈ͚喑Ą៑Ⱛąᮧ㘪ϑᭀࣺ⁧䃵Ꭰझ㣤Ą2021ᎡᰭҠᮧ㘪䷻ᣔノ⤳Ꭰझą຃ȡ

6HSWHPEHU�����2021 Ꭱ 9 ᰵ�

“Excellent Asset Management City Commercial Bank” and “Excellent Cash Management Financial Products” honors awarded by Pystandard in its Gold Reputation Award Selection.

ౕᮛ⯷ᴴ۳ͫߋ⮱䛾㾶຃䃱䔶͚喑㢐㣤Ąࢀ䊷䉱ϔノ⤳೻ጯੳ͇䨣㵹ąĄх⻭⣝䛾ノ⤳ㆨ⤳䉏ϔ৮ą຃ȡ

“Financing Enterprise of the Year 2020” and “Key Contracted Project in Beijing” at the 11th Beijing International Film Festival awarded by the Organizing Committee Of!ce of 

the Beijing International Film Festival.

㢐㣤ࡄϙప䭲⩢ᒞ㞯㏱༁чڙߋბ䶮ࣾ⮱す̭࡮ᅷࡄϙప䭲⩢ᒞ㞯 -2020ĄᎡᏓ㲺䉱Ю͇ą⼝तহࡄϙጯ౧Ą䛺◦カ㏓

䶦Ⱋą຃ȡ

“Excellent Case of Financial Services for SMEs in 2021” awarded by the Organizing Committee of China SME Investment & Finance Expo.

㢐㣤͚ప͚ᄼЮ͇ែ㲺䉱ϑᭀч㏱༁ч䶮ࣾ⮱Ą2021 Ꭱ䛾㲺᰺͚ߎᄼᓛЮ͇х⻭ᵵҸą຃ȡ

The “Foreign Currency Pair Member Award for the Best Progress in the Interbank Foreign Exchange Market” issued by China Foreign Exchange Trading Center in 2020.

㢐㣤͚పใⅴϑᭀ͚ᓰ䶮ࣾ⮱ 2020 ᎡᏓĄ䨣㵹䬡ใⅴጯ౧ᰭ๔䔈ₒใጮᄦчঅ຃ąȡ

“Enterprise in Action of Carbon Neutralization of the Year Award” and “Annual ESG Responsibility Model Award” issued by the China Business Journal.

㢐㣤Ȩ͚ప㏼㥒្ȩ䶮ࣾ⮱Ą͚ⷠহᎡᏓ㵹ߕЮ͇຃ąĄᎡᏓ ESG 䉐Шڥ㠰຃ąȡ

“Bank of Beijing’s Cross-border Financial Services” was selected as the “Global Service Practice Demonstration Case” in China International Fair for Trade in Services in 2021.

Ąࡄϙ䨣㵹䌕ධ䛾㲺᰺ߎąౕ 2021 Ꭱ͚పప䭲᰺ߎ䉥ᭀϑᭀч̷ڒ䔶 Ąڕ⤰᰺ߎ჋䌢⹧㠰ᵵҸąȡ

“Trustworthy Wealth Management Bank” awarded by the Economic Observer Newspaper.

㢐㣤Ȩ㏼≻㻯ᄌ្ȩ䶮ࣾ⮱ĄթᓄចЅ䉏ჹノ⤳䨣㵹ą຃ȡ

The “Hu Dun (Shield)” intelligent trading anti-fraud platform won the “Top Ten Retail Bank Innovation Award" by the Chinese Banker magazine.

Ą៑Ⱛąᮧ㘪ϑᭀࣺ⁧Ҡ䰣ਜ਼䨣㵹݈᫝຃ąȡ࡮䃵Ꭰझ㢐㣤Ȩ䨣㵹უȩĄ

“2020 Digital Finance Comprehensive Competitiveness Excellence Award” by the Modern Bankers magazine.

㢐㣤ȨᒀА䛾㲺უȩ䶮ࣾ⮱Ą2020 ᪝ႄ䛾㲺㐩व》ζࢀ߈䊷຃ąȡ

“Outstanding Contribution Award” by China Banking Association Intermediary Business Professional Committee.

㢐㣤͚ప䨣㵹͇ࡼч͚䬡͇͇̀ߎ༁অчᢵε⮱Ąх⻭䉎⡛຃ąȡ

2FWREHU�����2021 Ꭱ 10 ᰵ�

Vice President Johan de Wit won the 15th “Great Wall Friendship Award” of Beijing Municipal Government.  

偼ᓤޜߴ㵹䪬㢐㣤ࡄϙጯϧℾᩬᏉす 15 ᅷĄ䪬೻ࣸ䄷຃ąȡ

“Most Growth Financial Institutions in China’s Supply Chain Finance” awarded at the China’s Supply Chain Finance Annual Meeting.

㢐㣤͚పӈᏁ䨫䛾㲺ᎡчĄ͚పӈᏁ䨫䛾㲺ᰭڤ᜽䪬䛾㲺ᱧᲱą຃ ȡ

“2021DAMA China Data Governance Best Practice Award” at the DAMA China Data Management Summit organized by DAMA China.

ౕ DAMA ప䭲᪝ᢛノ⤳ࡼч͚పܳчͫߋ⮱ DAMA ͚ప᪝ᢛノ⤳ምч䃱䔶͚喑㢐㣤Ą2021DAMA ͚ప᪝ᢛ⇨⤳ᰭҠ჋

䌢຃ąȡ

“Banking Data Governance Innovation Award” in the selection of Banking Digital Innovation Summit held by Shanghai Pudong International Finance Institute.

̷ౕ⊤⊓͉ప䭲䛾㲺႓чͫߋ⮱䨣㵹͇᪝ႄ݈ࡃ᫝喍͚ప喎ምч䃱䔶͚喑㢐㣤Ą䨣㵹͇᪝ᢛ⇨⤳݈᫝຃ąȡ

1RYHPEHU�����2021 Ꭱ 11 ᰵ�

“Golden Bull Award for Wealth Management Bank” and “Golden Bull Award for Wealth Investment Product” in the Golden Bull Award contest held by the China Securities Journal.

ౕȨ͚ప䃮្ݥȩͫߋ⮱䛾➈຃䃱䔶͚喑㢐㣤Ą⤳䉏䨣㵹䛾➈຃ąহĄ䨣㵹⤳䉏ϔ৮䛾➈຃ąȡ

“2021 Bank of Year for Inclusive Finance Business” and “2021 Bank of the Year for Transaction” issued by 21st Century Business Herald.

㢐㣤Ȩ21 ̓㏗㏼≻្䖀ȩ䶮ࣾ⮱Ą2021 ᎡᏓᮛᘍ䛾㲺͇ߎ䨣㵹ąĄ2021 ᎡᏓϑᭀ䨣㵹ą⼝तȡ
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'HFHPEHU�����2021 Ꭱ 12 ᰵ�

President Yang Shujian was honored as “Top Ten Figures of the Year 2021 (SOEs) in China” at the 19th China Corporate Development Forum and Press Conference of 2021 

Top Ten News of Chinese Companies. 

ౕす࡮Ίᅷ͚పЮ͇ࣾᆂ䃧ಈᯕ 2021 ᎡᏓ͚పЮ͇࡮๔᫝䬨ᤚᮀЗᐼ̷喑ᲕΓݾ㵹䪬㢐㣤Ą2021 ᎡᏓ͚పЮ͇࡮๔ϧ

➖喍పᰶЮ͇喎ąȡ

“Outstanding Olympic Product of the Year 2021” awarded by VISA.

㢐㣤⩞ VISA 䶮ࣾ⮱Ą2021 ᎡᏓࢀ䊷ຒ䓽ϔ৮຃ąȡ

“Best Small- and Medium-sized Bank of the Year for Inclusive Financial Service” and “Best Small and Medium-sized Bank of the Year for Serving Rural Revitalization” awarded 

by the Financial News.

㢐㣤Ȩ䛾㲺ᬣ្ȩ䶮ࣾ⮱ĄᎡᏓᰭҠᮛᘍ䛾㲺᰺͚ߎᄼ䨣㵹ąĄᎡᏓᰭҠ᰺ߎΎ᱾ᡜ͚ڡᄼ䨣㵹ą຃ȡ

“2020 Best Wealth Management (City Commercial) Bank" in the “Yinghua Award” selection held by China Fund.

ౕȨ͚పധ䛾្ȩͫߋ⮱㠞ࡻ຃䃱䔶͚喑㢐㣤Ą2020 ᎡᏓᰭҠ⤳䉏䨣㵹喍೻ੳ㵹喎ąȡ

“Best Regional Service Bank of 2021”, “ Best Retail Bank of 2021” and “ ESG Green Star of 2021” in the selection of Jinxi Award organized by the China Investment Network.

Ȩౕែ䉱ᬣ្ȩͫ थ͸ᭌą຃ȡڙ䨣㵹ąĄ2021х⻭䰣ਜ਼䨣㵹ąĄ2021ESG㐬㞟ߎഌ᰺ࡧ⻭䛾⻔຃䃱䔶͚喑㢐㣤Ą2021х⮱ߋ

The honorary certi!cate of “Excellent Participating Institutions of Letter of Credit Forfeiting Subsystem” issued by the China National Clearing Center of the PBOC.

㢐㣤͚పϧℾ䨣㵹⌲ツᕨ͚ᓰ䶮ࣾ⮱Ą⩢䃮⺼䉦ᐤၽ㈨㐌х⻭࣯̻ᱧᲱą㢐㾶䃮Γȡ

“Jing e-loan” won the "2021 Annual Honorary Title of Digital Finance Innovation Brand" awarded by www.Yidianzixun.com.

Ąϙ e 䉤ą㢐㣤̭◦䉱䃜᫝྿Ҁ䉱䃜Ꭰझ䶮ࣾ⮱Ą2021 ᎡᏓᎡᏓ᪝ႄ䛾㲺݈᫝৮❹ą㢐㾶⼝तȡ

“Jing Cai Sheng Huo” mobile banking APP won the “2021 Online Characteristic Ecosystem Scene Construction Platform Award” and “Hu Dun (Shield)” intelligent trading anti-

fraud platform won the “2021 Innovation Risk Control Management Platform Award” of the Golden I Prize selection held by the 19th i-China Forum.

ౕす 19ᅷ͚పο㖁㑾㏼≻䃧ಈͫߋ⮱䛾 i຃䃱䔶͚喑Ąϙᒖ⩌≨ą᝸ᱧ䨣㵹㣤Ą2021ᎡᏓ㏬̷➦㞟⩌ᔮ౧ᮜᐧ䃫Ꭰझ຃ąȠ

Ą៑Ⱛąᮧ㘪ϑᭀࣺ⁧䃵Ꭰझ㣤Ą2021 ᎡᏓ݈᫝߈䷻ᣔノ⤳Ꭰझ຃ąȡ“Outstanding Private Bank of the Year” Award issued by the Economic Observer.

㢐㣤Ȩ㏼≻㻯ᄌ្ȩ䶮ࣾ⮱ĄᎡᏓࢀ䊷⻮ϧ䨣㵹ą຃ȡ

In the “2021 China Digital Finance Gold Award” list published by www.cebnet.com.cn, “Jing Cai Sheng Huo” mobile banking APP won the “Best Personal Mobile Banking Award”.

ౕ͚ప⩢ၽ䨣㵹㑾ڙጰ⮱Ą2021 ͚ప᪝ႄ䛾㲺䛾ỉ຃ąỉ͚ࢂ喑Ąϙᒖ⩌≨ąAPP 㢐㣤ĄᰭҠ͗ϧ᝸ᱧ䨣㵹຃ąȡ

“Best Credit Card Brand In"uence of the Year” awarded by the Financial Digital Development Alliance.

㢐㣤⩞䛾㲺᪝ႄࣾࡃᆂ㖁Ⰼ䶮ࣾ⮱ĄᎡᏓᰭҠԎ⩕ࢎ৮❹ᒞ৺߈຃ąȡ

“2021 Competitive Wealth Management Private Bank” and “2021 Competitive Brand Building Bank " granted by the China Business Journal.

㢐㣤Ȩ͚ప㏼㥒្ȩ䶮ࣾ⮱Ą2021 䉏ჹノ⤳⻮ϧ䨣㵹ąĄ2021߈䊷》ζࢀ ৮❹ᐧ䃫䨣㵹ą຃ȡ߈䊷》ζࢀ

“Jingcai Wallet” aggregated payment platform won the second city commercial bank “Excellent Case Award of Digital Finance and Payment Innovation” by the of City 

Commercial Banks Clearing Co., Ltd. in 2021.

Ąϙᒖ䧞࠲ą㖇वᩜЅᎠझ㢐㣤೻䨣⌲ツ᰺ᰶߎ䭽䉐Шڙथ2021Ꭱすιᅷ೻ጯੳ͇䨣㵹Ą᪝ႄ䛾㲺̻ᩜЅ݈᫝х⻭ᵵҸ຃ąȡ

The title of “Outstanding Organization Unit of Joint Financial Education Activities in Beijing in September 2021” by Beijing Of!ce of China Banking and Insurance Regulatory 

Commission.

㢐㣤ࡄϙ䨣Ԋ⯾ᅭᢵε⮱Ąࡄϙౝࡧ 2021 Ꭱ 9 ᰵ䛾㲺㖁वა᪆≨ߕ㶕⣝⾮ܧ⮱㏱㏴ࢂѺą⼝तȡ

“Jingling” Intelligent Voice Robotics Platform won the “2021 Top Ten Excellent Cases Award of the Second Excellent Cases Selection of Digital Finance and Payment Innovation 

of City Commercial Banks” by City Commercial Banks Clearing Co., Ltd., and the Inclusive Online Lending Platform for SMEs of Bank of Beijing was awarded the “2021 

Excellent Case of the 2nd Excellent Cases Selection of Digital Finance and Payment Innovation of City Commercial Banks”.  

Ąϙ▢ąᮧ㘪䄚䴠ᱧகϧᎠझ㢐㣤೻䨣⌲ツ᰺ᰶߎ䭽䉐Шڙथ䶮ࣾ⮱Ą2021 すιᅷ೻ጯੳ͇䨣㵹᪝ႄ䛾㲺̻ᩜЅ݈᫝х

⻭ᵵҸ䃱䔶ᎡᏓ࡮๔х⻭ᵵҸ຃ą喑ࡄϙ䨣㵹ᮛᘍᄼᓛ㏬̷ࡃ䉤⁫Ꭰझᐧ䃫㢐㣤Ą2021 すιᅷ೻ጯੳ͇䨣㵹᪝ႄ䛾㲺̻

ᩜЅ݈᫝х⻭ᵵҸ䃱䔶ϔ৮݈᫝х⻭ᵵҸ຃ąȡ

“Market In"uence of the Year 2021 Award” by the National Interbank Funding Center.

㢐㣤ڕప䨣㵹䬡ह͇៳Ռ͚ᓰ䶮ࣾ⮱Ą2021 ᎡᏓጯ౧ᒞ৺߈຃ąȡ

Prosperity  Strength Generates Impetus
䩓⼸�В჋߈ߕ⌨߈�

“ESG Green Finance Award of the Year” granted by the Jiemian News.

㢐㣤⩹䲏᫝䬨䶮ࣾ⮱ĄᎡᏓ ESG 㐬㞟䛾㲺຃ąȡ

“Grade A” rated by the State Administration of Foreign Exchange and Beijing Of!ce of SAFE in the 2021 assessment of compliance and prudent operation of foreign exchange 

business.

ౕ 2021 ᎡᏓใⅴ͇ߎव㻱̻჎ᙻ㏼㥒䃱ѝ͚喑㷘పუใⅴノ⤳ᅭࣷࡄϙใⅴノ⤳䘕䃱ͧĄA ㏔ąȡ
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