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About the Report

il

RERESEE:

Reporting period:

20211 B 1BE 202112 B 31 8, 9o ASBE _ LIATHE.

January 1, 2021 - December 31, 2021. This report also covers some contents before or after the reporting period.

REHREE:

Coverage of the Report:

REBFIRIRTROBGRAT LT, DA RIREN

The Report covers the Head Office, business units, subsidiaries and affiliates of Bank of Beijing Co., Ltd.

REAHEE:

Release Cycle:

FERS

Annual report.

RE IR

Preparation principles:

IRERBRERRES (XTFIB&RmlsmyEts

GRITREAEATIAIEAEN ) (BIRYA (2021) 148 ) | EBIESGET ( LS Z
EHATBERRERESIE 1 S—WeiE) (LK (2022])25) . FERTIHIS (PEE
UL RHERUS=EES|) (2009 41 B 12 HENE ) SEXERRS.

The Report is prepared in accordance with relevant requirements including the “Opinions Concerning Enhancing the Social
Responsibility of Banking Institutions” (N0.252 [2007] of the General Office of the CBRC) and the “Corporate Governance
Standards for Banking or Insurance Institutions” (No. 14 [2021] of the CBIRC) issued by the China Banking and Insurance

HENEL) (RiEDA& (2007) 2525 )

Regulatory Commission, the “Guidelines No.1 of the Shanghai Stock Exchange on Self-Regulation of Listed Companies
— Standard Operation” (No. 2 [2022] of the Shanghai Stock Exchange) issued by the Shanghai Stock Exchange, and the
“Guidelines on the Corporate Social Responsibility of Banking Financial Institutions of China” issued by the China Banking

Association on 12 January, 2009.

REFRIES:

Assurance of the Report:

$’AE§$%&§W%$H@E$TE%W%Z:T?EE@JFJEQE%Z RS MRS E XS
NERIESCE. AEWIEREE I RIB N A RIEHRE.

The Board of Directors and all directors of Bank of Beijing hereby undertake that the Report contains no false record,

e, FIXIHE

misleading statement, or material omission and they will be liable individually or jointly and severally for the authenticity,

accuracy, and completeness of the contents of the Report.

RERHBR:

Release of the Report:

FB AN AEEFIRENML: http://www.sse.com.cn K It EITRD GRS M i -
http://www.bankofbeijing.com.cn

The Report is published at http://www.sse.com.cn and the official website of Bank of Beijing (http://www.bankofbeijing.

com.cn).

REEEMS:

Accessibility of the Report:

IRRTEFZDIRE,

The Report can be accessed at the Office of Board of Directors of Bank of Beijing.

&;iE:

Note:

KR ERIFLE PRI, BLUAR XA,

In case of any inconsistency between the English and Chinese version of this Report, the Chinese version shall prevail.
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2021 £8 “BAEE #IaFHERICL, ARTE2EZRHSENMAMERNAMERE, tRBT
B EHRBAPERSetSEXBRBIES], BRENFLREPR. BSEMNILEHEHBGE
TEH, TR “HEGE. SIME. BRE HROEE, IMREANIFEFESRELRIRSEE
IFEgH “RRER. WSEHIE. BEREE. B8N, EBAR” AXRER, ERASELRE. RS
EBEFT MHSIEN RRGFEBEM . XERTHK. BITAREESSHENGT RIFNESSEH,
—SXLMTHERE. HEHE. EFRFENBNE—.

The year 2021 witnessed the historical convergence of China's two centenary goals and the kickoff of China's new undertaking to build a modern
socialist country. Guided by the Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, we resolutely implemented the decisions
and instructions by the CPC Central Committee, the State Council, the CPC Beijing Municipal Committee and the Beijing Municipal Government.
Pursuing our core values, namely "to stay committed to political integrity, create value and shoulder responsibility", we worked on the abilities to
support the quality development of real economy, and strove to transform our development mode, business structure, customer mix, operation capability
and way of management. With improvement in abilities and progress in transformation, we made great achievements in FU|FI||ing responsibi“fy,
supporting real economy, facilitating rural revitalization, boosting green finance, nurturing staff, and promoting public welfare and charity. By so

doing, we further fulfilled our political, social and economic responsibilities in an integrated way.

2021 FRAITAIL 25 BF, EEEXEAT “+HUA™ MLz F. X—F, MTILTEREs
EMERR, BlF "RE+ QAFRET R, TEBEFHERMAKEDRE. T RRERIERK,
NERDRFRE 3 DI ERT, AFANERERFEZMRITRER . AREEERHEH,
HMeghizagne, ATERE, Ferl. MREESFMERES ML . RIRRPREE . EikiR
BE, REXBY 6%, ®FTWEIY . BFREE4E, FTHFeUBRErIX RS R ENMN,
AREAER, RARERLWELNE

Last year marked the 25" anniversary of Bank of Beijing and the starting point for implementing the Bank’s Development Plan for the 14th Five-Year Plan
Period. In 2021, we adhered fo strict Party selfgovernance and creatively married party building with corporate governance, thereby translating good
party building into driving force of growth. With robust growth in asset size, Bank of Beijing became the first city commercial bank with fotal assets
surpassing the RMB 3 trillion mark and was identified as a domestic systematically important bank. With a clear goal of strategic transformation in mind,
we pulled off remarkable changes in retail banking, unique financial services and technological empowerment, which resulted in an ever better profit
performance. With an industryleading dividend yield of over 6%, Bank of Beijing proved fo be a safe and profitable option for its investors. As we
stoycd prudom and {oughf hard and proocﬁvc\\/ to prevent and resolve financial risks, Bank of Beijing cm’oycd an overall improvement in the NPL ratio

and capital adequacy rafio.



06

ARSS SEAR I ENS AL

Serving the real economy
RITETFERIRS SLREX AR,
REMHANERMELEMNE X SR
ERE, RIRNHERRMEEMN
ERURSERRY, B 757 R
EHFAEMBERES .. EINEER
IR, BICEIEIER. KSR,
EEzM. fesHEResmk
%, FERAMELISE TN E
Sk, ENRWRRSEFELE
R FUIREENA L, EBS
e, AR ‘W0 RX”
i, “AFEGE FELRILE,
whElf. FREFELINH,
FEHEMRRSEZRXZS. FEN
L. EMECIESEREMRE
TR o

We firmly believe that supporting the real economy is

the original purpose of financial services. Keeping a
keen eye on the supply-side structural reform and high-
quality economic development helped us optimize our
credit structure, improve financial service quality and
efficiency, better ensure stability on the six fronfs and
security in the six areas and follow monetary policies.
Targeting at specific areas, we stepped up financing
supplies in scitech innovation, culture and creative
sectors, SMEs and green sectors fo creafe more va\ue,
keeping the rhythm of our development in line with that
of economic fransformation. As a Beijingbased bank,
we were always there, ready fo help Beijing financially
with key tasks like "Four Centers’, "Two Zones", and
“Five Key Projects”, key projects like construction of
the Beijing Municipal Administrative Center and the
Winter Olympics venues, and key events like CIFTIS,

Zhongguancun Forum and the Financial Street Forum.

IERIRITHSFERS 2021

I PAEZ S

Facilitating rural revitalization

KERRBBAAEEMA, AU SHEEEREE S
URSCEA . JERIRIT IR RIS LN EARR A TR R |
SEHERESIRANGE—HE, MUBESREKREER,
B ESHUHNERMNSHENEREES, BIERRIA.
FRVESER . HERESER . AR, AmBHKAKNRL, 1
SIREFEREERMR, FEEARRAMK SR
RIBSESM. ZNEEEL. REEHEEIER,
RESERWAENF AR, eUF =R £/~ m, 7t
K ‘EREBE" , & Btk AERRS T
SRR (BRI EARER LS ERITT.
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The full victory in the critical battle against poverty meant one firm step
forward towards common prosperity for rural and urban areas alike. We
tried hard tfo further the country's efforts in poverty alleviation and rural
revitalization with optimized financing policies and customized financial
products. To be specific, the Bank made stationing employees at villages
in need of financial know-how a regular practice and made efforts in
assisting specific villages, specific industries, consumption, education and
public welfare campaigns. Aiming at "enhancing agriculture, enriching
farmers and embellishing countryside”, we factored in the specific financial
needs in rural areas and agricultural sector, and creatively rolled out a
wide range of targeted financial products including an updated version
of "Wealthy Farmer Vehicle” and the “Ten-Thousand-Courtyard Plan”. We
are fully committed to supporting rural revitalization and boosting common

prosperity with financial services.
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SRR EATIS AL
Working on financial technologies
JEEERITIRIRRN W F 2 RUFTAS A,
U 21 TR GmERE, 1T 2
FRIT o EBRSHRAFRIEESEN.
Baett . ESHIIAER RIRSEHR,
ERFAR ‘mREE ‘ELEBE BKX
APP, fTiE “mELR" “tRIRITRER"
SEAFHHEE, EASENSMTL
MRS, ZHERAZFRSKGE, D2
“1+3+1” RORIEIRIEIRE, RO RESH
FHRXB D ZEFEI S A RRVIRIRIER,
NGRS SHXWSHAE(RE. =R
SR RERE . FTSSrIRHY “HEE"
Y ERFR—R. AWML R
REM, FTEEFRET REENDMEIER
TEEDHIHFHEEREES, XEST
EHFEFNARNERERE.
We proactively adapted to the new era of digital finance
and launched the "211 Project" to digitalize the Bank. We
put together an entire ecosystem of smart financial products
and services, iteratively upgraded our Mobile Banking APP
and Credit Card APP, and released smarter and more relevant
products and services like Jinghuidai (Bank of Beijing online
inclusive loan) and the SME Butler (the SME banking service
APP). The "1+3+1" organizational structure (that is, a technology
line comprised of three depariments plus a fintech subsidiary of
Bank of Beijing) allowed financial technologies to fully empower
our fransformation and development, and to bring traditional and
new businesses together in a mutually enforcing manner. We
built a world-class and state-ofthe-art modern financial research
and development base that is responsive, scalable and agile,
as the bedrock of our fintech infrastructure as well as stable and

strong support of the Bank's digital transformation in the digital

economy era.
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Sharing the fruits of development with our

emp|oyees

IERRITRIFA S BITEEE, $Ti&
ZTTURIRIIIAR, FEmEAT
‘AR, THRARTEIAERF
MEleen. T “BREANE
RYEERAINE" , MWRERSEER
RABENAISAAR, it "SR,
BAWBE" FHrRE, WERT
RIcREEE, BRI Skt
ERKAVIES, ERELSIS. &
SEEE PRI EEIERXE, BX
ODXRERTERISCA, E#D2HE
NFERTXMHER, FTERZR
TEEM “RIZZHR" , LIENMERY
A SEREZRTARRRME, Bk
EFTEHRRTHEE. Z5e0l.
RS ERIEIBARS 8 .

We believe that talents make a bank competitive
and keep enhancing employees' political awareness
and professional competency by offering a myriad
of fraining tools and constantly upgrading the talent
development modes. In 2021, we completed a
human resources efficiency upgrade and realigned
the workforce makeup with our business reality.
We put in place a dualcareer-path system where
employees are allowed fo climb the career ladder fo
serve roles of management or become professional
experts. We stand by the belief that employees
and the Bank should grow together. To make the
growth happen, we guided our employees with our
core values, trained them through hands-on practice
and take care of their wellbeing after work. We
also managed to bring out the initiative, passion,
dedication and teamwork spirit in our staff with

a wide range of cultural activities, a cozy staff

recreational cenfer and an enabling workplace.

Advancing public welfare and charity

PR TRV SERE, PO RmERRE, 2021 537
HMBFRFNEEENEEIY 9800 ST, SAETTRIRISESHER
m, BRAEILR. K. Ei8. A ORIl il Kb B
T EE ARE BEAT  BRFMXMNIIEREIRS,
FEEFRSERSER, SEBEIL 2000 /A, SEEN
KB 2700 /MY, BIRRSSEIBIGE. Wikm3E. #bik
5%, L LermiffE. XESFHBEHEA. BPRRAMXFE
ZEHN, RIRBATHEENZOMEN, EERITRE.

We have been shouldering our corporate social responsibilities and advancing public welfare
in all eamest. In 2021, our donations and sponsorships fotaled more than RMB 98 million.
Beyond that, we called on employees to take part in public services and set up volunteer
teams in Beijing, Tianjin, Shanghai, Xi'an, Shenzhen, Hangzhou, Changsha, Nanjing, Jinan,
Nanchang, Shijiazhuang, Urumgi and Qingdao, bringing in more than 2000 volunteers
and contributing over 2700 hours to public services. By engaging in epidemic prevention,
waste sorting, traffic management, online financial lectures, and social services for vulnerable

groups, and sponsoring students in poverty-stricken areas, we practiced the core values of

socialism and helped o make the world a better place for all.

Promoting green finance

BB URME IR, SExE2THe/MAE
RURER. BERAR. maiAR, RIVRREGESEFE
NEEERMARER. MUEREREE, MNERHEX
LEIR, BUNRERKE, RAESESRMEEITI,
KT ‘“ZEeXl. gehn. uikoE NIMRIER,
RMFRETRREER T NS, B B2TRERHAF
MEFIEMEERER, SHITETLIREI,

Adhering to the belief that clear waters and lush mountains are as precious as
mountains of gold and silver, we continued to upgrade our organizational structure,
policy system and product matrix around green finance, and keenly explored a
unique way towards green banking. We optimized credit resource allocation,
bolstered environmental risk management, enhanced ESG information disclosure and
raised the brand awareness of our green financing. We tried to reduce the carbon
footprint and built an energy-saving bank by advocating "green procurement, green

office and waste sorting", carrying out green facilities construction and renovation,

and building up green policies and managerial systems.
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B2 R s B RS, TR G
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As can be seen, Bank of Beijing
is moving ahead at full steam
and with new ambitions. Sticking
to the mission of serving the real
economy, Bank of Beijing will
proceed from the new realities and
carry through the new development
phi|osophy so as to better serve
the new development dynamic. We
will diligently build ourselves into
a “century-old bank” with steadier
performance, superior services and

higher-quality development.

IERIFITRHBIRAE EFK
Secretary of Bank of Beijing Committee of
the CPC and Chairman of Bank of Beijing

2022 F 4 5 28H
28 April, 2022



2021 £, BORTHhEL~REEELHE, Bk TILHERT 25 A%EH. —&%, BOFRE “H
BEFEIENE, BIRFRENEIE, DR TEIERE, HHRIEVE" WEE, 2HERSERKLRIEE,
ZIFEBEFRE, HRSEHEF. RELFER. RREEEH . BTECESFHEENERA.
FriaelHE, PAERRTHERILSRTSRERS,

The year 2021 witnessed the 100th anniversary of the founding of the CPC as well as the 25th birthday of Bank of Beijing. Over the year, we
have been wholeheartedly serving national strategies, supporting economic development of the capital city, and taking the initiative to serve the
real economy, promote common prosperity, develop inclusive finance and practice green development concept, under the principle of “creating

value for customers, creating return for shareholders, creating future for employees, and creating wealth for society”. We shouldered our

responsibilities with practical actions.

—F3k, BNEDRSERKESBIIEHEZFER, MEXEWREMERSHIRS . &= 2021
FXR, MTERENRDERERMBRAREN 3351270, “—m 8 ELIMBERIREN 221127T,
IFEEBINREH AR TN B BRREN 56.3 1270, WHEIFOERINE FREN 90 1270, RHiseERHY
RIS, (U2 TRHTRIRECE, FiE “1+3+17 HREGAIERE, SISEIFHERAREST,
NEFPEETIHNERRSTFE. ANEHGEUEERE, REVMWRTEN. DEEED. 1
BEM, AEFPREE—RTF. RN, 2RESRRS, FERARS THREF R

Over the year, we devoted ourselves to serving the national strategies and economic construction of the capital city, and offered quality
financial services to relevant companies. By the end of 2021, loan balance of kcy projects related to Bci'\mg'Tiomm'chci coordinated
development reached RMB 33.5 billion; loan balance of the “Belt & Road Initiative” projects RMB 22.1 billion; loan balance of projects
for phasing out non-capital functions RMB 5.63 billion; and loan balance of key projects of Beijing Municipal Administrative Center RMB 9
billion. The Bank continued to improve IT governance architecture and optimize bank-wide IT resource allocation by building the "1+3+1"
organizational structure (that is, a technology line comprised of three departments plus a fintech subsidiary of Bank of Beijing), so as to boost
business innovation and build a professional financial service platform for customers. Mixed operation of business was vigorously pushed

forward with subsidiaries and affiliates sﬁckmg to their positions and oﬁcrmg customers packogcs of tailormade FuH*proccss financial services

in a coordinated manner, which enhanced the quality and efficiency of serving the real economy.



eRERR, LUHEE®R, BHSEXNARER, BN EIREER, OFR
BB BT RE. IsFlRRE, "REHMZE FRIITBEANFNER 81K, ‘B
BEER20" BFB 700 52REF, T2EMRSTRITA K 582 Fik. IR
OrmEN, RINSS5RIREEIERD, 2021 FXIIMEFEE 9800 SiTt. EERAE
LSRR, NEARRRRIENR, BFRITENRNXEE 41127, 7TE S
Beitkl)” ZFNIRFARE, RIPANERER EFZT, ALUHEEERREE
RIAE.

Benefiting people's livelihood and realizing common prosperity are the essence of socialism. We focused on people's
livelihood, especially development of education, medical care and labor unions in the capital city. The "Campus
Payment" has been rolled out in 81 primary and secondary schools, over 23 million “Jingyitong (medical service)” cards
have been issued, over 7 million customers are covered by "Smart Medical Insurance 2.0", and 5.82 million Labor Union
Cards have been issued. We have been promoting public welfare and actively participating in donation and sponsorship
activities, with a donation of over RMB 98 million made in 2021. To implement the rural revitalization strategy and
consolidate the achievements of poverty alleviation, the Bank issued RMB 410 million of rural revitalization notes,

created the "Ten-thousand-Courtyard Plan" to support rural tourism, and issued over RMB 100 billion loans that benefitting

agriculture and rural residents, thus contributing financial strength to the common prosperity.

BNRIELEBRMECR, BB 2MENNE, £NEHEESMUSEE.
BE 2021 5K, ERERMRFCRE 12611270, RGN 3324270, 1H1E 35.7%,
BERRNE=FE. ELMMERLARLFNEDERTE, EF/NMIEIE
BOERARENA 1621270, BEFHIBIN 102 127T; DIR/IMAE FERTIAARLS B 4769

27271270, BFER SN TR RS, RUBEWERRSIFEN S, #HH
BER. RIRFIIRIT, BEBEEXFASHRSKERH, EHSRIINRER, N2
RUEEZRENRIP, THESSRMEREREE.

We actively implemented the inclusive finance policy, increased the percentage of inclusive loans, and made every effort
to promote in inclusive finance development. By the end of 2021, the balance of inclusive loans reached RMB 126.1
billion, an increase of RMB 33.2 billion or 35.7% year-on-year, reaching a new high in the past three years. The Bank
leveraged two monetary policy instruments fo support the real economy: credit loans for small- and micro-sized enterprises
registered a balance of RMB 16.2 billion and an increase of RMB 10.2 billion compared with the beginning of the
year; and 4769 payment holidays were offered to SMEs with repayment of RMB 27.27 billion of principal deferred.
Diversified financial products and services were creatively launched, including branches and mobile banking specially
designed for senior citizens and the English-version mobile banking APP, to enhance customer experience. The Bank also

promoted the popularization of financial knowledge and strengthened the protection of consumers' rights and interests, so

as to continuously improve the satisfaction of consumers.

RRRRZESHMARETERL, IESeSMETTITY, WER
PEHONEEEMEERR, MASBERIFHE, #HE 20215
R, BITEEEARREMALTT 4270, BREVIEK 215.2127T, FELIE
K 82.1%. 255E&ENKENDNE, BUEFREXKRSEEE. N
BEEERRSEH, RTEEER ‘KA NMISRZRS 2012
7, EMItEME SRR, BhEEEH. tEmEERE

REITs “HiNEEE” MEMINESE. RIRKTEELREESR, #iE (1t

RIRTDRERELRAR) , KNESEKRER LT, LEHIIRS
KT, 2HITERBNRDINRE.

We actively explored the new mode of green finance development by formulating the green finance special
action plan and building a management system featuring head officeregional branch coordination. By the end
of 2021, balance of green loans reached RMB 47.74 billion, an increase of RMB 21.52 billion or 82.1% from
the beginning of the year. The Bank conducted climate risk stress fests, and enhanced customer classification
based on environment risk. Innovative efforts were made to improve green financial services, such as issuing
RMB 2 billion of “Carbon Neutrality” SME financial bond, which was the first in the nation, disbursing the first
carbon-emission-quota-pledged loan in Beijing, and facilitating the successful raising of the first public-offered
REITs in Beijing, which was also among the first batch in China. The Bank actively practiced the concept of green
development by formulating “Bank of Beijing Measures of Energy Conservation and Consumption Reduction”,

advocating low-carbon and green travel and promoting waste sorting, and cultivated a green office environment.

2022 FRHAZEREHSEINMACER . B EFEHIBIFH
EEHENSE—F, RBEREVREPRESHRRRBPENIEELE
BB TEER, RIRSHEEXTEERR, BiF “HEE. SHE.
HEE , HRAEZF. e KEUBZEREHRRTHE.

In 2022, standing at a brand new start of the journey fowards building a modern socialist country in an
all-round way and achieving the second centenary goal, we will resolutely implement the decisions and
arrangements of the CPC Central Committee and the State Council, and follow requirements of the CPC Beijing
Municipal Committee and Beijing Municipal Government. We will proactively communicate with stakeholders,

stay committed to political integrity, create values and shoulder our responsibilities, so as to contribute to the

sustainable development of economy, society, and environment.

FIERIRITROBIRAE] 7K

Deputy Secretary of Bank of Beijing Committee of the CPC and President of Bank of Beijing

i

2022 4B 28 H
28 April, 2022
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Corporate Framework

REXS:

Shareholders’ General Meeting:

2021 FATHBFRFAS 40X, HNET
ERESTHRS. USKERVSMER
5 MHEDESR . IEFEEFWETL 1810,
‘:EFIFW%TM?HQE?(%H&& , BYHEHPRRIR
AR
In 2021, Bank of Beijing convened 4 Shareholders’
General Meetings, reviewed and approved 18 proposals
including the Work Report of the Board of Directors and
the Board of Supervisors, Financial Report and Financial
Budget Report, Profit Distribution Plan, and Proposal on
Electing Directors of the Board. Bank of Beijing strictly
implemented resolutions of Shareholders’ General

Meetings to effectively protect legal benefits and rights of

shareholders.

FTENNTRIEZERITREFN ZAX SRR . RMTRE(RFE) (B
WRITIE ) (IRATRIRAVARNTNRIERAEN ) SHEXEEEMLUN EEVHERY
MEHEZ, WET ‘==—F" WARTERE, REASAZESNINE.
SENRFNE, BENEETE., SRSEEAGTIIE. A5F=
RS KBS . XIREE. #it. RESFM AN EINERR, K
®RE. UEEREMIMENERE.
A sound corporate governance framework is beneficial to the protection of interests of
stakeholders. Bank of Beijing has built a modern corporate governance framework consisting
of “Shareholders’ General Meeting, Board of Directors, Board of Supervisors, and Senior
Management” in accordance with the “Company Law”, the “Commercial Bank Law”, the “Rules
on the Corporate Governance of Commercial Banks”, other relevant laws and regulations, and
the rules of regulatory authorities. The Shareholders’ General Meeting is the highest authority, the
Board of Directors is the decision-making body, the Board of Supervisors is the supervisory body,
and the Senior Management is the executive body. There are six committees under the Board of
Directors, dedicated respectively to strategy, related party transaction, risk management, audit,

nomination, and compensation. Another two specialized committees are under the Board of

Supervisors, namely the Nomination Committee and the Supervision Committee.
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Board of Directors:
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In 2021, Bank of Beijing Board of Directors convened 12 meetings, reviewed or listened to
113 proposals including the regular reports, Profit Distribution Plan, Tier-2 Regional Branch
Development Plan, Development Plan during the 14th Five-Year Plan Period and passed
86 resolutions. The Board of Directors made decisions in compliance with the Articles of
Association through open and transparent processes, thus playing its crucial role of strategic
decision-making and corporate governance. The special committees under the Board of
Directors convened 28 meetings, reviewed or listened to 105 proposals such as Financial
Reports and Risk Management Strategy Reports, which effectively played the role of these

specialized committees in supporting decision making.
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Board of supervisors:
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In 2021, the Board of Supervisors convened 13 meetings, reviewed and approved such
proposals as regular reports, the Board of Supervisors Work Report, the Board of Directors
Work Report, and the performance evaluation reports of Directors and Senior Managers, and
listened to the work reports of departments in charge of risk management, internal control, and
finance and resolutions made by the Board of Directors. The convening and decision-making
procedures of those meetings were all in line with laws and regulations, Articles of Association
and rules of Board of Supervisors. The special committees under the Board of Supervisors
convened 13 meetings, reviewed or listened to 39 proposals, including work report of senior
executives, the performance evaluation reports of directors, supervisors and senior executives,

and internal control assessment reports, among others.
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Senior Management:
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Comprising the President and other senior executives, the
Senior Management of Bank of Beijing exercises powers
in accordance with laws, regulations, the Articles of
Association, and the authorization of the Shareholders’
General Meeting and the Board of Directors, and organizes

business operation and management.
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Unity

Ensure Stable Development with Political Integrity
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We consolidated the foundation while striving for progress steadily. At the initial year of the “14th Five-Year”
Plan and the new journey to achieve the Two Centenary Goals, the CPC Committee of Bank of Beijing has
always implemented the decisions and arrangements of the CPC Central Committee and the State Council, the
work requirements of the CPC Beijing Municipal Committee and the Beijing Municipal Government, and the
regulatory policy guidelines, and firmly held onto the “root” and “soul” of state-owned enterprises, i.e. “upholding
the leadership of the Party and strengthening the Party building”, which provided strong political guarantee for
the whole bank to build a new development paradigm and promote high-quality development.

Over the years, Bank of Beijing has always adhered to the principles of transparent governance, compliant
management, honest operation, and strict internal control, and built up a sound corporate governance structure,
a well-rounded policy system, a long-term incentive and restraint mechanism, a diversified equity structure,
a smooth operation mechanism, and a transparent information disclosure mechanism, thus creating a highly
acclaimed brand image in the capital market. In the new era, Bank of Beijing has developed the mode of
“Party building + corporate governance”, promoting the deep integration of Party leadership and corporate

governance to continuously improve the efficacy of corporate governance.
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Responsibility Management



20 JEERITH A TR 2021

RIFEE

Responsibility Philosophy
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Vision Mission Core values Service concept
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Build a century-old bank with leading service, stable operation, excellent Create value for customers, create return for shareholders, create future for

value, and quality development employees, and create wealth for society
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Since its establishment, Bank of Beijing has set much store by stakeholder engagement and
consistently aligned its development with the expectations of the government, regulators,
shareholders, customers, employees, public and environmental sector. On the basis of regulating
responsibility governance, Bank of Beijing has been committed to assuming economic, social
and environmental responsibilities to create a harmonious and win-win situation for enterprise

and society.

Have political integrity, create value, and shoulder responsibility
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Regulating responsibility governance
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Undertaking economic responsibility % ’é
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Promoting social harmony
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List of stakeholders of Bank of Beijing
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Government

) iz [ < 7= AP B ER
ARSI AR
Implementing national
industrial policies and
contributing to transformation

and development

KiERE
Paying attention to people’s

livelihood

B RIRS LIRE
3, SEFMYEI. ®
. XHeEFlLRRE
Consistently boosting real
economy with financial
services, with emphases on
small and micro enterprises as
well as cultural and creative

industries

RReISHIN=, (2
Bl S EFERRE
Creating job opportunities

to promote harmonious
development of enterprise and

society

HE

Regulators

SMEE, AFEP
Compliance-based operation

and fair competition

FreMbe, #Ersang
BN

Preventing risks and
maintaining the stability of

financial system

MR EENNERIEA
R, TEOGMERSH
BhEtER, LiEEm
ML EE

Establishing a full-fledged
corporate governance
framework, optimizing
the compliance system
and internal control, and
conducting overall risk

management
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BrEE

Investors

RO THRADNEE
Wk
Fully recognizing the operating

status of the company

RIFRENMERIRISE
SIS EHRARFEE
Ensuring ever-growing
corporate value and steady

investment returns

THRAEEE, 15
S TIMEN
Constantly improving
operating performance and

distributing cash dividends

IRERKEERR, &
HEIRAENRFYE
Enhancing information
disclosure and maintaining

effective investor engagement
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Customers

ERA = B i
iR 55
Quality financial products and

services

RIFAVEEING

Sound operating environment

@O, RITE
HER, BEEFH
Promoting product innovation
and maintaining fransparency

of fees and charges

REREIKE, RIEXE
FiERZz:

Enhancing technical capacity
to ensure customer information

security

2T

Employees

RIFHIRR A RIS
Bl
Sound career plans and

growth opportunities

FENETM SN RE
(N

Full-fledged compensation,
rights and interests

maintenance system

SLHEN BRI AR
TENRTENGE
Regulating labor contracts
and optimizing the employee

welfare system

BAOX=RIF)MER,
#HERT Z A

S5k
ik,
Implementing a three-tiered
system to satisfy diversified

needs for employee training
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Public

RIS RIRIIRISIE

Convenient access to finance

RIFAE R AR

Sound community relations

FEAREZMERSA
THEEEY, HPRYF
Constantly conducting
financial literacy and charity
campaigns to maintain sound

public relations

®
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Environmental sector

4/

SCRHERRCTIRE . SEHIER
SRyF

Supporting low carbon and
energy conservation, and
realizing environmentfriendly

operation

INARZEEEIRN

Enhancing growth of green

credit

BUFTF Rt R FIRIT
e

Promoting e-banking with
innovative products
BEFFEENRN, B8

IMRIESRFRARBIEE

Proceeding with green

#KCV

workplace and integrating
green ideology into daily

operation
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Party building
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PNEET B TR, EEENTRRONRRE .
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In 2021, the Party Committee of Bank of Beijing played an important role in setting the development direction and ensuring effective macro-level planning
and policy implementation, and continued to push ahead with the “Six Constructions”, effectively enhanced the “Four Awarenesses”, upheld the “Four Self-

Confidences”, and maintained “Two Upholdings”, thereby promoting full and rigorous governance over the Party in both depth and breadth terms.

BMBIaRIR, BEERERESG IRIMBAEEIR, FHERIRASM

Paying due attention to political development and adhering to
the correct direction

2
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Bank of Beijing formulated a list of major priority issues and the procedures
for pre-approval deliberation by the Party Committee, revised the “Three
Importances and One Greatness” decision-making system and the rules of
procedure of the Party Committee, thoroughly implemented the “Top Topic”
policy, revised and improved the policy for requesting instructions for and
reporting significant matters, drew up a list of significant matters for which
instructions should be requested, formulated the 14th “Five-Year Plan” for
party building at the Bank, distributed the “Guiding Opinions on Party
Building Work”, and formulated and implemented the “Arrangements of
Tasks Concerning Full and Rigorous Party Governance” level-by-level, and
conducted supervision of related operations on a quarterly basis. The Bank
formulated the “Measures for Appraising and Assessing Work Performance
related to Full and Rigorous Party Governance”, and carried out random on-
site inspections at branches and subsidiaries and affiliates to appraise and
assess the implementation of the Measures by party committees at various

levels with feedback provided, thus creating a favorable political ecosystem.

Paying due attention to ideological building and consolidating
e the ideological stance

HEFRSLEIHB T, BREFUESITAFAD
ic “t—" ERHESHATRETAEMNY, BRAREFIY
BIRAERS, I REFIWENS/NE, FE REF.
FRE. (ERE" RINEN.

The Bank solidly pushed ahead with Party history learning and education,
organized all members across the Bank to earnestly study the spirit of Xi
Jinping’s “July 1" Speech and follow-up seminars, held a launch meeting of
the campaign on Party history learning and education, set up a Party history
learning and education leadership group, and organized a series of events
themed on “celebrating the centenary of CPC’s founding, learning Party

history and facilitating development”.

BARERWNERMRASRIRESLIIE, PRItREITE
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The Bank held a Party Committee meeting to study ideological thinking
and make arrangement of ideological work, and officially established
Bank of Beijing’s leading group of ideological work and task force on
routine response to public opinion, so as to strengthen the supervision
and assessment of secondary subsidiaries, and proactively cooperate
with the special inspection team of the SASAC Party Committee of SASAC
Beijing Office.

IRMBLRRIE, ITEIEERAME

Paying due attention to
organizational building and building
a strong financial team

EziEhE. NERERRLIZAg
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Focusing on epidemic prevention and
control, poverty alleviation, rural vitalization,
complaint handling and other key tasks, Bank
of Beijing has been doing its best to provide
financial services under the leadership of Party

organizations.

JERIRTHERAR
Currently, the Bank now has 393 Party

organizations

393"
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5,950 Party members
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RIMEREIR, EiEEMETRE

Paying due attention to the
construction of work style and
creating a pragmatic environment
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More than 1,000 staff attended a Bank-wide
conference on the issues detected through inspection
and internal control. With the theme, “taking cases
as a mirror and promoting reform through cases”, the
conference went into depth on the typical negative
cases of the Bank by way of admonitory education.
Also, the Bank cracked down on violations of the
central government's eightpoint frugality code, rectified
parasitic behavior and “four types of irregularities” (in
the use of official vehicles, the issuance of allowances
or benefits, the receipt of valuable specialties and gifts
in cash or in kind, and in eafing and drinking), and
placed equal emphasis on the clean-up of “four forms
of decadence” (formalism, bureaucratism, hedonism
and extravagance) and the creation of new frend.
These efforts have raised employees’ awareness and

improved the efficacy of work style construction and

governance across the board.

RiMcEEe, SEEEERRL

Paying due attention to discipline
construction and continuously
improving employees’ conduct
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The Bank vigorously rectified the problems
(mentioned by the CPC Central Committee’s
inspectors in Beijing) related to the companies
directly managed by the municipality, and

conscientiously implemented the mechanism of

weekly, quarterly and annual reports.

HREE (PHIERBITROBRR
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After careful studies, the Bank formulated the
“Work Plan for Inspection by the 2nd CPC
Committee of Bank of Beijing Co., Ltd.” and
the “Work Rules of the Leading Group for

Inspection by the CPC Committee of Bank of
Beijing Co., Lid.”
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Clean Governance
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In 2021, guided by the Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, Bank of Beijing fully implemented the decisions and
arrangements of General Secretary Xi Jinping and the CPC Central Committee, as well as the work requirements of CPC Beijing Municipal Committee and Beijing
Municipal Government. The Bank heightened the “four awarenesses”, boosted “four selfconfidences”, and held “two upholdings”. The Bank resolutely deepened
the concept of strict management self-governance of the Party, continuously released the main tone of “strictness”, promoted the implementation of systems and
measures to ensure that officials do not dare to be, are not able to be, and do not want to be corrupt, deepened the reform of the discipline inspection and
supervision system, extended supervision to the grassroots level, and gave full play to the role of supervising and supporfing implementation and facilitating and

improving development in the process of promoting the high-quality development of the Bank and preventing and controlling financial risks.

SBUEIREE

Strengthening political supervision
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The Bank established and improved the mechanisms for joint supervision
and discipline enforcement, joint investigation of clues, and more, and
further implemented its main responsibility and supervision responsibility. The
Bank carried out intra-Bank inspection, which has an increased chastening
effect on its employees. The Bank also pressed ahead with the reminder of
disciplines before holidays, interview and inspection mechanism to strictly

prevent the “four forms of decadence” from rearing their heads.

NESEHhLRSE

Strictly supervising and enforcing discipline
and accountability
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Focusing on key areas such as credit management, disposal of
non-performing assets, centralized procurement, financial expense
management, and employee behavior, the Bank strictly investigated
and dealt with issues like using loans for personal gain, transfer
of benefits, irregular operations, and irregular business ventures.

The Bank increased disciplinary accountability and showed “zero

tolerance” for violations.

RENARETHE

Deepening admonitory education
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The Bank analyzed the typical negative cases of the Bank, and carried
out thematic education and rectification. With the help of the Bank of

Beijing Admonitory Education Center, the Bank seeks to put its employees

on the alert.

MRS IR

Promoting clean culture

FIEEREMMY U =FLIFIRFEERES, BER
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The Bank developed a three-year work plan (with annual key tasks)
for clean and integrity financial culture. Across the Bank, the culture
has been integrated into corporate governance, risk prevention and

control, compliance management, and full and strict governance

over the Party.
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Compliance
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In 2021, the “Year of Internal Control
and Compliance Management”, Bank of
Beijing implemented the decisions and latest
requirements of the regulators with a focus
on policy re-examination. The Bank kept
trying to strengthen compliance management
down to the last detail, so as to build a solid
foundation for the high-quality development
of the Bank.
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RESHHEGR, FSLSARESERE

Improving the compliance system and consolidating the foundation of
compliance risk management

SR AR ER B T(F

The Bank completed the first round of re-examination of compliance system documents

RIBENDR, ERFTMEITTEMARRXH

The Bank re-examined 961 compliance system documents of the Bank according to plan
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The Bank also closely monitored the progress of policy revision based on the conclusions of the re-

examination.

HoF e EFAL N T F

The Bank kept a close eye on new regulations
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The Bank promptly collected, interpreted, and circulated the relevant laws, regulations and supervisory
provisions, notified the latest regulations and key management concerns, and ordered functional

departments at the Head Office to revise the Bank’s policy documents, with the aim of aligning its internal

policies with the regulatory requirements.

B QAT E RIS I B

The Bank pushed ahead with the compliance audit of the Head Office’s system documents

2021 FRTHEAEMRREIH

In 2021, the Bank issued 180 compliance

RHEMTTERN
Made more than 4,700 suggestions on

system documents compliance improvement
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Through the compliance audit, the Bank ensured rigid, targeted management of business expansion

=

and an improved level of compliance.

FNFRE “HIEENEEReE” &, BEREFEESEENL
Organizing activities for the “Year of Internal Control and
Compliance Management” to strengthen the culture of robust and
prudent operation
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To strengthen internal control and compliance management and build a solid foundation for high-
quality development, the Bank organized activities for the “Year of Internal Control and Compliance
Management” according to the requirements of China Banking and Insurance Regulatory Commission
and its Beijing Office. On the basis of thorough selfexamination and self-correction, the Bank took the
lead in organizing joint onsite inspections. Comprising leaders and key members of the Head Office,
the Bank'’s inspection team visited various regional branches and relevant departments of the Head

Office. The Bank also prepared and submitted the “Annual Report of Bank of Beijing on Activities for the

Banking Indusry’s ‘Year of Internal Control and Compliance Management”” as planned.

HERRCSREERNE , ESRSREEER

Continuously strengthening the accountability mechanism to
increase the chastening effect

SeR B HIEIETT TIF

The Bank completed the revision of its accountability policies
RESITEEMIIREDITIETEN, EEtEmEREZEXNE, B
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Based on the revision suggestions of the Head Office and regional branches, and in conjunction

with the relevant regulations of Beijing Office of SASAC, Bank of Beijing’s new accountability

policy system is coherent, clear, complete and feasible.

HORRERZENIRARTERBETF

The Bank organized a selfexamination on the accountability for irregular investments
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According fo the “Notice of Beijing Office of SASAC on Matters Relating to the Accountability for
Operational and Investment Irregularities of Companies Directly Managed by the Municipality in 2021
(SASAC Beijing Office General Office Issue [2021] No.4), the Bank examined how far the Bank as
well as its subsidiaries and dffiliates had come in building the accountability system for non-compliant

operations and investments, and ordered each of these subsidiaries and affiliates to benchmark themselves

against the selfexamination requirements, to ensure that everything was falling info place.

TESMEH, RAKESMEIR
Enhancing awareness of law and compliance
through publicity and education
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The Bank compiled a compliance manual
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The manual helps subsidiaries and affiliates study rules and
regulations, conduct self-examination and self-correction,
and gradually form a Bank-wide compliance culture where
employees “are not able to, do not dare to, and do not want

to violate rules”, so as to promote the robust and sustainable

development of the Bank.

ERRHEIAT
The Bank published the compliance journal on a

monthly basis

LRGSR EX P EIEESR, B HEE
B, AETREEMEESRERERE
PR
To further specify the requirements of compliance and
operational risk management, help reshape the compliance

culture, and navigate the Bank in the compliance operational

and compliance sound development for.

ZMEAFREENERR T
The Bank carried out compliance publicity and

education in various forms
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The Bank called on operational and compliance risk managers
at the Head Office and regional branches to attend workshops
on compliance management for commercial banks, so that they
could enhance their risk prevention and handling capabilities
under the framework of comprehensive risk management. Taking
advantage of the activities for the “Year of Internal Control and
Compliance Management” and clean finance, the Bank also
encouraged its staff to participate in the online quiz on internal

control and compliance, so as to foster a compliant environment

and strengthen the awareness of compliance operation.
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Adhering to the philosophy of risk-oriented
AML, Bank of Beijing has duly fulfilled its AML
obligations in strict accordance with relevant
laws, regulations and supervisory provisions,

and continuously improved the standard of

money laundering risk management.

During the AML literacy campaigns, the Bank
distributed more than 100,000 copies of promotional

literature of all types
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Directly engaged over 50,000 community residents

RIENEIEIRSE

In terms of the
internal control mechanism
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The Bank set up a Money Laundering Risk
Management Committee under the senior
management to comprehensively coordinate
and lead the Bank’s AML efforts. The Bank
further specified the AML responsibilities of
the Board of Directors, Board of Supervisors,
senior management, AML steering departments,
business departments and branches, and

constantly improved the mechanism for AML

management.
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In terms of
policy formulation
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The Bank established a sound internal control
system that covers client identification, storage
of client identity data and transaction records,
and reporting of large-sum and suspicious
transactions. In 2021, the Bank revised and
updated its internal control system involving self-
assessment of money laundering and terrorist
financing risks, freezing of assets of clients
with terrorist activities, and AML training and

publicity, in accordance with the changes in AML

laws and regulations and the Bank’s realities.
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Bank of Beijing is actively promoting anti-money laundering knowledge.

RIS E

In terms of
performance supervision
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The Bank constantly strengthened AML
assessment and management. The Bank carried
out on- and off-site AML inspections, enhanced
prevention of money laundering risks among
high-risk clients and in key areas of high-risk
business management and control, screened

loopholes and further consolidated the foundation

for AML.
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In terms of
system development
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The Bank vigorously transformed its list-based
monitoring system, optimized the client rating
mechanism and the autonomous monitoring
models and rules for suspicious transactions,
constantly improved AML case handling and risk
rating, and stepped up efforts to promote the

transformation of system functions and quality

management of basic AML data.
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In terms of
publicity and education
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the Bank spared no effort to fulfill its social
responsibilities by constantly organizing
AML literacy campaigns for its employees,
clients, and the public. In 2021, the Bank’s
multi-level AML training had more than
20,000 participants. The Bank organized
a month of admonitory education on illegal
fund raising, in addition to the publicity on
“preventing money laundering crimes and
maintaining financial security”. Its publicity
goes on through multiple channels, including
physical branches, communities, online
portals and WeChat official account. To
create a favorable atmosphere for AML, the
Bank also called for papers and launched
a quiz. During the AML literacy campaigns,
the Bank distributed more than 100,000
copies of promotional literature of all types,
directly engaged over 50,000 community
residents, and thus contributed to the

building of a stable financial environment.
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Comprehensive risk management
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BrREFSTRETFARE
Asset quality continued to
develop steadily

BE 2021 K, EFIRITAFTREBMERE ‘P8 ( FREFE. kBB EFRFEET ) « mbE (BLL.
TREGREMETRE) « —F (TREFLEMEREF ) ” (RESE.
As of the end of 2021, Bank of Beijing had witnessed “two stables” (stable non-performing loan and provision coverage ratios), “two

declines” (decline in past due loan and newly increased non-performing loan ratios) and “one increase” (YoY increase in the scale of

disposal of non-performing loans) in asset quality.

(SREMIHERK
Credit structure continued to
improve

EERBRSE

In terms of credit policy

HEBEUEELSIESENL, S TNEME, BIRXT 21 MRIRIE 124 DS UEHIES P
BENEE .

Bank of Beijing issued guidance on refined credit business and, taking account of its risk appetite, set the Bank’s client/project onboarding

standards for 124 segments of 21 sectors.

FEATARR A E

In terms of industry studies

FTRELHIS. AEER. B P FE U ERTABARIRS, Iafin TIEaia s HREIIS S8,
The Bank completed research reports on seven key sectors, including pharmaceutical manufacturing, auto finance, and electronic

components, to provide greater support for front-end business.

EEREMSE

In terms of client structure

H—E50 FRE BRSO, IIAMURAEEWIRINE EREMOE, ERRRIES
FPEHREER, HEEETNNEFRERE.

The Bank increased credit investment in large quality enterprises and outstanding projects while slimming the waist (i.e. offloading some

clients that are not as quality as they claim) and prudently adjusting the credit strategy for clients going downhill.
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In terms of large-sum transaction risk control

REAFNEEIRAERNIME, T8oRER, #F 2021 X, BOFERMItEmESRIMES, 10142
T EERIEFPEEXBGH O R PSRBT .

The Bank increased rigid restrictions and strictly implemented classified policies to reduce the risk exposure. As of the end of 2021, both
the credit risk exposure and the number of billion-yuan clients (excluding national and municipal key projects) had dropped from the

beginning of the year.

In 2021, the “Year of Risk Management and Quality Improvement”, Bank of Beijing built a comprehensive risk management system, adhered to its risk control

strategy and bottom line, and strengthening synergy to promote IT-driven transformation and development. Specifically, the Bank reviewed 40 key tasks of

risk management across the Bank, and achieved substantial improvement in eight aspects: policy research, rigid restrictions, process control efficiency, system

support, quality of risks assets, data governance, efficacy of assessment and accountability, and team building.

MBS IR TN BRI
The risk management
mechanism was continuously
optimized

B EERESSE OGS, s ESIMEE, EUtsEsieailE, BAMBERELRY; &
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To fully improve the efficacy of risk management, the Bank developed mechanisms for a) rechecking the genuineness of loans and the
efficacy of approved loans; b) archiving the assessments of risk management performance (to strengthen management of key personnel
at key subsidiaries and affiliates); c) regular monitoring and reporting of risk management and mitigation performance; d) examination
and supervision of approval business at the regional branch level; e) on-site supervision and guidance for key operating units; and f) risk

investigation and clue sharing.

MBS AR AR EEFHR
Risk prevention and control
technology continued to be
upgraded

IR SR EEHEBE Do
In terms of smart cpprovo\
TRVSTERFIREFR, LEROUXKKXRIRFIME, Bz “WEATLAR 1B .

The Bank completed the development of financial “early warning system” and launched a project to identify suspicious affiliation.
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In terms of automated early warning

HEHSENETRESEFETFATIE, F1i&E PC i, APPIRICRIERFE, ‘RITEZE™ RFG—HE
HNfTE A,

The Bank moved forward with the Bank of Beijing e-Warning System, a comprehensive risk alert and management platform accessible on

both desktop and mobile devices. So far, the Phase | system has been adopted across the Bank.

i8R M P AR N FARIRETS |

In terms of risk data application goes

EHENXEEEPOREER, TASEENRMETS. RIRRSIRNREME, TRt =RE
W HATIRE L4, UUERNREEIRRIE, FiFEE PD EANAGEEMUINE, HiER
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The Bank advanced the construction of the Risk Control Command Center (Phase V) and connected it to the comprehensive risk warning platform
and Tianyan Check Big Data. The Model Lab (Phase Il) launched the model monitoring function to streamline the credit risk model management
process. The Bank kicked off the non-retail PD model and portfolio management optimization project, as part of an effort to promote the iteration and

upgrading of key models. The newly-initiated Large-sum Transaction Risk Exposure Detection System (Phase |) realized omni<hannel data access and

automatic generation of G14 reports.
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Capital and Investor Relations management

BARFEHIZNMR, IRSEMAHZFEENIEE
The capital replenishment process was accelerated and the ability to serve the real economy enhanced

EMREONR, RIERFN S

Underscoring investment returns and guaranteeing shareholders’ interests

FARINRFIFERL 600 {ZTTREFRAITIIF

The Bank successfully issued RMB 60 billion perpetual bonds over the year

—EHERNRRE, BRTMUEREND, BRiRSLAZFFITEXMRAIRED

Which further broadened the capital replenishment channels and helped optimize its capital structure and enhance its ability to serve the real

economy and withstand risks.

AEXMESTRHEARENEN, ERRTRIFEAEMRENRE, BFRTER. WENTFTA, RERFRSIEIME .
2021 F 7B, RTEHET 2020 FEAFSE, ARFEDELIS ZLERINATSERA 21,142,984,272 lRAEH, BRIRK
MEaF 0307 (B ) , HIHRAMNSIF)

Bank of Beijing is committed to sharing our sustainable achievements by delivering a constant level of shares and cash dividends to shareholders. In July 2021,

based on the capitalization of 21,142,984,272 shares before the profit distribution, the Bank distributed dividends of RMB 0.30 (tax included) per share for

HFrFEXIATENMRIF

The Bank successfully paid dividends of the existing capital instruments

IFRISERLALERAL 1 FOALRIL 2 (RSEhR B I

Preferred Share Beiyinyou 1 and Preferred Share Beiyinyou 2, two preferred stocks.

IBRERHKE, BYARREEXRERE

Enhancing information disclosure and managing investor relations

2020, totaling RMB 6,342,895,281.40.

O
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In terms of information disclosure

REEXZEESE

In terms of investor relations management

FEIRRPEIF S RIS BTSSR EVIIEEK
WEEIRS

Bank of Beijing disclosed regular reports in compliance with the
requirements of China Securities Regulatory Commission, Shanghai Stock

Exchange and other regulators

REHIN, BESRA 2020 FEEIRS. 2021 F£5H—=
ERE. 2021 FHFERSH 2021 FE=FEIRENGR
FIET(E;, SMINE 2020 FEMASSTRE . RIEHEIT
BE. MERRIRS. RAGHEEE, CHRSEES
EEH .

During the reporting period, the Bank disclosed high-quality reports
including the annual report for 2020, semi-annual report for 2021, and

Q1 report and Q3 report of 2021. It also published the 2020 CSR report,

audit report on internal control, and work report of independent director,

and properly disclosed information on capital structure.

HEBHEHR IR A SE0REIRE T(F
Bank of Beijing proceeded with the standardization of interim

announcements

7JEI§§1 SRR ETERBRME, B, . 55
. RAREERESRN . BRERASRIN. KBS, F
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KIEREEE RN EH THRATESBR. REPA, &7
Rtk 56 MIGIAE, EEKESEESH.
With a view to effective, proactive, targeted information disclosure, during
the reporting period, Bank of Beijing made 56 interim announcements in
a truthful, accurate, complete and timely manner and in line with laws and

regulations, in an effort to constantly increase our transparency to the large

investor base.

Bl LIER

The Bank organized an online road show

REMSI SR T . DITPEBIESSE EoRZat, B
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It adopted online communication forms such as video-based
performance release and analyst conference call to showcase its
operating characteristics and highlights, and promote its value of
investment. Meanwhile, the Bank maintained the traditional form of
road show and carried out the first exchange event with overseas
investors and many offline one-on-one exchanges with important
institutional investors such as Taikang Life Insurance, Dajia Asset
Management and China Southern Asset Management, with a view to

maintaining investor relations well both online and offline.

EIMGRE T EIED
The Bank held Open Day for investors

FTREEDFIDHITRAZR, FRDiTInIESEARTEIRE
%M. ERUEN, EFIVHEIVEREFRENERES.

When its senior management had in-depth exchanges with analysts, and
communicated the Bank’s development philosophy to them, that is, following
closely the regulatory policies, taking differentiated positioning, and growing

together with micro and small businesses to achieve a win-win outcome.

FEMERE . RERENE

Convenient communication channels for investors
NIFENLHER/NMNBERMERETRERE, WRFP/IM
RENFEREYITE.

It provided investors, especially small- and medium-sized investors, with
convenient communication channels such as the Board Secretary Mailbox and

the hotline for investors to ensure that small- and medium-sized investors can

effectively exercise their rights.
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Ambition
Pursue the Original Aspiration with Solid Actions
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2021 &, IERIBVITENEEKBESIENE, EFUXSHTERRRSREZRZS. PXMTIE
Iz, EMENCIEFEERMAIED, STHRSIERT. KBR 115 MERIEXEE, B “ih
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INKEERNE, TMTME. Wi, BE. mENBEREERE, RAEREFDEHE
3BZRYE R IRTT , AR, A RIRITHRRESRINE N EE I REZFEERRITZ—-
We made headways constantly, while keeping the bottom line. Focused on serving the national strategies and the building of the capital
city, Bank of Beijing has upgraded its special financial brands such as sci-tech innovation finance, cultural finance and green finance, and
kept the rhythm of enterprise development in line with that of economic transformation. The Bank has made great efforts to serve Beijing’s

", n u,

“four centers”, “two zones”, “three platforms” and “five key projects” for development, and other key tasks, continuously increase the scale
of loan disbursement in Beijing, comprehensively support the key municipal and district projects in Beijing, and provide financial support
for the construction of key projects such as Beijing Municipal Administrative Center (BMC) and Beijing Winter Olympics.

In 2021, Bank of Beijing, as a comprehensive strategic partner, fully supported the holding of important events such as China
International Fair for Trade in Services (CIFTIS), the Zhongguancun Forum, and the Financial Street Forum. ,It has participated
in 115 key projects at municipal and district levels in Beijing, and insisted on being a “value-creating bank”, which effectively
demonstrated the sense of responsibility of Bank of Beijing in promoting the economic development of the capital. Bank of
Beijing has continuously intensified its reform and transformation, achieved balanced and steady development in scale, benefit,
quality and brand, and became the first city commercial bank with total assets exceeding RMB 3 frillion. At the same time, it was
recognized as one of the 19 systemically important banks (SIBs) in China by the People’s Bank of China and the China Banking

and Insurance Regulatory Commission.

RIS ESRMAE 5

Promoting inclusive finance =

X EFERE e

Promoting regional economic development

CUFTHEH S mARSS
200,

Rolling out diversified and innovative products and services

ITEEAHEE “—iR” BSTA 2

Building a fully-integrated one-stop service platform Oﬁ&%
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Effectively implementing regulatory requirements, and fully leveraging policy
tools to support “Six Stabilizations” and “Six Safeguards”

EXEEERISFEER, MHRERSK
Effectively implementing policies on inclusive finance to step up the efforts in
business transformation

IRBITEREEBSRENRBEENA DR, RIELREER, 7+
EEREMETAAESTEERTIINE, T ARBEBENNENE , K
XIFEBRerUSERE.

With inclusive finance as the core of its strategic transformation, Bank of Beijing rigorously

li]

implemented regulatory requirements with considerable weight attached to inclusive loans as an
indicator of performance appraisal for all employees throughout the Bank, broadened incentives

for internal transfer pricing, and vigorously supported the inclusive finance businesses.

2021 F£R, MTOREESRRFREUAR)
As of the end of 2021, the balance of inclusive loans under the PBOC standards amounted to
RMB 126.1 billion

161

Eildi=pill - [EtbigE
Up RMB 33.2 billion 35.7% year-on-year
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Both the growth and the growth rate hit new highs in three years

ABBEIEARH REWIET
L EE MR LR Up 1.46 percentage points year-on-year

Inclusive loan balance accounted for

7.28% of total RMB loans

1.28" .46
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ELANBEAEANEMERTIR, SHEHERMIEIER

Two monetary policy tools were rolled out to support the small and micro enterprises (SMEs)
with difficulties

B E RSB REFSHFER

Effectively implemented the policies to support inclusive SME credit loan

BE 2021 K, EENMERR BB 1208
RFENAEY Up RMB 10.2 billion 168.7% over the year-beginning

As of the end of 2021, the balance of
inclusive credit loans for SMEs came in at
RMB 16.2 billion

{z7T 27T %
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Far outstripping the growth rate of inclusive SME loans

ESLAFRERRIR AN B SFBIR

Effectively implemented the policy of deferred payment

2021 SF2FME/ NI SEERE AT B

In 2021, repayment of RMB 27.27 billion in principal was deferred through 4769 payment holidays offered to small and micro enterprises

A0 = 2727

BEVNBEREMEER, WHEEEERE

Effectively implemented the monetary policy of refinancing to support small and medium-sized enterprises

4

KIHEAABRRIT)BRAE S RMEE 436 1270, TREEGFRIBHEEZERERW. MBIV ESRERRE, LW
BEEE, R b, 6. REURSNIRXETL.
Some loans of RMB 43.6 billion were disbursed using refinancing funds provided by the PBOC for small and medium-sized enterprises. Most of the loans

aimed at providing targeted support for high-quality development of SMEs and white-listed enterprises playing key roles in the epidemic prevention and control.

Businesses benefited from the loans cover scientific and technological innovation, cultural and green enterprises, private companies and rural revitalization.
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The bank developed and consistently
upgraded Yinshui Loan, that directly
connects 16 regional branches with

local tax bureaus

RIS RIS

More than RMB 3 billion worth of loans

have been disbursed
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Accelerating online transformation and strengthening innovation of SME

financial services

BEEREZ LERETANR

Built an online inclusive financial service platform covering full process

prowey
(T

At the pre-
loan stage

*-

g
At the
during-
loan stage

85

loan stage

At the post-
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SME Butler, an exclusive inclusive finance service APP, was launched to
enable inclusive customers to file applications, estimate credit line and
sign confracts online; an inclusive finance customer acquisition platform
was established to support frontline inclusive finance marketing, and
perform functions such as sales channel connection, big data screening

and post the information of clients in lists.

TEERUSEREMFTE - WANEFE, EEMEE
BIRERIEAR, KMAREIEIRS. ELEHL. Hael
e —REE. RIEELEI.

The Bank developed a dedicated online corporate loan platform for
inclusive services, and enhanced the user experience throughout the
process, and rolled out new features ranging from big data reporting,

standardized review and approval and automated approval to one-

click inquiry and the Guarantee Online System.

BEAHIENE. MZEEIRE, ERERUEEFE.
The Bank built a differentiated post-loan platform, with the assistance of

big data and automatic detection of early warning information.

IMREBL L melHiRE

Accelerated innovation of online inclusive finance products

g ‘ERERR MReHrm, SMYRLAEFRFEENERESE
EERE. AFHFEF R "R m, 16 ROTH5I521RS
BEIEE, BRISRITHEE 30 1275,

An online corporate banking product, “Expedited Inclusive Finance Loan”, has been
rolled out to allow corporate clients to gain access to credit and financing services
via the internet. The bank developed and consistently upgraded Yinshui Loan, a
product that directly connects 16 regional branches with local tax bureaus, and more

than RMB 3 billion worth of loans have been disbursed.

KHEREEHMMXAER, BULREE

Vigorously developing “Sci-tech Innovation Finance” and “Cultural Finance” businesses to boost differentiated development

EEIEIRT
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Strengthening top-level design

o
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The Science and Technology Financial Center at the Head Office was renamed the Financial Center for Science and Technology Innovations. The Bank

replenished staff for key positions related to IT and cultural businesses to support services, and improved service efficiency by deepening the synergies

between the Head Office and business units. With the introduction of the “Plan of Bank of Beijing for Upgrading Technological Financial Services to

Boost the Development of the International Technological Innovation Center in Beijing”, the Bank upgraded strategic positioning, service integration,

specialized business model, product system, technological support and collaboration with multiple parties.

SEREFHRMRIES . FHRIRSBIE . AREERL. AR mER. ARRESHE. ARSHEFES “NAFAR”

Focused on six areas, namely, the main strategy, main platform, main position, main chain, main engine and main ecosystem of science and

technology innovation.

EHER" R

Introducing exclusive products

RlelERI5mE

In terms of sci-tech innovation finance

SANTEER. TEERKEITEMARE T/ NNAEE
BIERF AR MW ER Ml “SER” X
W R, IIRF/IMAEE L BRI

The Bank developed new products designed for SMEs - products

tailored specifically to innovative SMEs and Shuangyi Loan for highly
sophisticated and advanced businesses - in collaboration with the
PBOC's Business Management Department and the Beijing Municipal
Bureau of Economy and Information Technology, to accelerate loan

disbursement for small, medium and micro enterprises.

ERE ERECT R BER” , SINRFSITNER,
ARERE IR At /NSRS
Launched the standardized Keqji Loan online and introduced IP evaluation

elements to provide small credit loans for tech companies.

I ERETI R . =ARER AR L IES
RMERERSTTE

Developed exclusive financial service plans for “specialized,
effectively differentiated and innovative enterprises” and companies

listed on the NEEQ and the Beijing Stock Exchange.

MERISE

As regards cultural finance

SMXEFOEFREITE “NER FalEitdtRm
BEWS,

The Bank partnered up with the State-owned Cultural Assets

Administration Center of Beijing Municipality (SOCAAC) to develop

Wenxin Loan, and launched the first Wenxin Loan in Beijing.

SEMKERLARS SUHAL
Launched Wenhua Yingcai Loan with the Dongcheng District

Government.

e SALERERT B+ RIS

“Film +” copyright pledged loans were released targeting the film

industry and the film-related industries.

|
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Further developing services with unique characteristics

#HEBFVVI SR TH

Now, 59 branches of the bank has started to offer special SME-oriented services

09

HAp RIS es1T

Including 26 branches specializing in tech firm services

e

+3 from a year ago
3 E

I DITHIFENKIL 5 RREIEERZTT, LATIREBAR
B RE T ARSS .
Zhongguancun Regional Branch established five new branches

specializing in science and technology innovation, with dedicated teams

providing professional services for technology enterprises.

@ ItRFTEERMOEESLT

Haidianyuan Science and Technology Innovation Branch of Bank

of Beijing

MUEFeIT

22 Offering cultural finance services

&
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+1 from a year ago
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POFHXERUESEMEFSEESA TR, 54
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A new branch was opened in the National Cultural and Financial

Cooperation Demonstration Zone in Dongcheng District; the Yonghe and
Dawanglu branches made more headway in cultural and creative businesses;
and Qianmen Branch, the Bank's third branch specializing in cultural and

creative finance was established.

@ ItRRGTENXOIEESAT

Yonghe Cultural and Creative Finance Branch of Bank of Beijing

FMEINERELE

43

Deepening external partnerships

20211285 10H
December 10, 2021

2021128 6 H
December 6, 2021

202198 24 H
September 24, 2021

20219 H 18 H
September 18, 2021

202198 2H
September 2, 2021

2021 8 H 27 H
August 27, 2021

2021 FE 4 H 26 H
April 26, 2021

2021 2B T7H
February 7, 2021

St 2BEREATSRIT=SSESFNN, ARaTriRs. BEMSEmiEE. BIER
RS EFARRN ZE1F.

Signed a fripartite strategic cooperation agreement with the Beijing Stock Exchange and the National Equities
Exchange and Quotations (NEEQ), and initiated in-depth and extensive partnerships in comprehensive financial

services, pre-listing incubation and corporate credit financing.

ERERBR SRk, SIERMHIXUMIRFSERER) 2021 WA RIS RIRSFED.
Co-hosted the “2021 Financial Service Season for Photogenic Spots” with Beijing Municipal Bureau of Culture and

Tourism.

SRR EEEBRAT. tRPIIFHAEERATEZIMR LI SN,
RCFNMR ARG 2 RIRS HRICIINEA .
Entered into a strategic IP cooperation agreement with Beijing Intellectual Property Operation Management

Co., ltd. and Zhongguancun Science-Tech Leasing Co., Ltd. to deepen the innovative IP applications in sci-tech

innovation finance services.

FRE—ERIOS DB +—BItREREE T, SItRMREZEETT (XTF3TFIR
BRI ARABESTEINY) -

Entered into the "Strategic Cooperation Agreement on Supporting Film Industry Development in Beijing" with the
Beijing Municipal Film Administration, and served as the only financial institution partner for the 11th Beijing

International Film Festival.

LA “Bahisatl, SRR HERSAE 2021 fREAR .
Participated in the 2021 China International Fair for Trade in Services (CIFTIS) with the theme of “Loan Generates

Infinite Creativity”.

S1tEmRIFRARARITE S AR SENN, BEeelfifk  RH RS TR SREN .
Signed a strategic agreement with the Beijing Academy of Science and Technology to provide financial assistance on

innovative research and development and research finding commercialization.

SHRHEEER. ARDPERRARBS. PERREPHO. RIS~ SRS
RS
Built the Beijing Copyright Asset Management and Financial Service Center in collaboration with the Publicity

Department of the Beijing Municipal CPC Committee, Xicheng District Government, and Copyright Protection
Center of China (CPCC).

SHRMXUMIKEERRAT EFIRRMLFT- R ERTIFTR" .
Released the "Financial Support Plan for Photogenic Spots in Beijing" jointly with the Beijing Municipal Bureau of

Culture and Tourism.
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Acquiring remarkable results in characteristic finance

RlelERysmE

In terms of sci-tech innovation finance

R T E#ERRE eIF R O@R, 1EEL
B, RS EE 23%. JLZ=m 68% RIFT
=REFEEREL, RESEE 26%. b=
73% ROALRR P Bl .

The Bank made active contributions to the construction
of the Capital International Science and Technology
Innovation Center, and provided financial services to
23% of companies nationwide and 68% of companies in
Beijing listed on the NEEQ's Innovation Layer and 26%

of the companies nationwide and 73% of companies in

Beijing listed on the Beijing Stock Exchange (BSE).
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Shenzhen LEMI Technology Development Co., Ltd. is a high-tech company specializing in the R&D,
production and sales of photovoltaic power generation and energy storage systems. The company
was included in the list of the third batch of state-level “Little Giant”, the specialized, sophisticated,
distinctive and innovative enterprises. After the outbreak of the epidemic, its sales revenue has
declined and profit slipped into the negative. The company was confronted with unprecedented
challenges and was in urgent need of financing support. Shenzhen Regional Branch of Bank of Beijing
came to its rescue at this critical moment. Based on an investigation and LEMI's core competitiveness
in the industry, Shenzhen Regional Branch developed a bespoke financial plan to meet this high-
tech, high-potential SME’s actual needs, and ultimately disbursed a Keqi Loan of RMB 3 million for
its urgent need in funding, and a guaranteed loan of RMB 2 million for its need in large quantity of
funding. The two unsecured credit loans totaling RMB 5 million was disbursed within 48 hours after

receipt of application.
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In terms of cultural finance

MRS FEER SO ERRE 2RO
R, RRILEMUR (IREF, THE) . (X
IR—Z/NLEE V(IR ) S S EBENeREBF .

The Bank actively supported the construction of the
Capital Cultural Center, the transformation of Beijing
into a global consumption center city and the Beijing
Winter Olympics, as well as a number of mainstream
films such as "Hi, Mom", "A Little Red Flower” and "The
Battle at Lake Changjin".

© FTABEE (KEH) RERITRIERES

3FFo
Bank of Beijing provided funding for the production and
distribution of the film "The Battle at Lake Changjin".
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“The Battle at Lake Changjin”, a centennial tribute movie to the founding of the CPC, was well
received by audience. Its success was in part attributable to the assistance of Beijing-based
financial institutions. As a banking institution with the longest and closest partnership with Bona
Film, the film maker, Bank of Beijing contacted the producer immediately after learning about
the production plan, and approved and disbursed a special loan of RMB 140 million at the
fastest speed possible based on a clear understanding of its financial needs to support the film’s
production and distribution. During the production process, an increase in total investment resulting
from additional costs brought huge pressure to the company. The Bank insisted on “releasing
the film as scheduled”, and drew up a new exclusive plan to grant an additional credit line of
RMB 100 million. It solved the urgent needs for the company, paving the way for the successful
production and distribution of the film.

Bank of Beijing has always fulfilled its responsibilities as a financial institution in the capital, and
effectively leveraged its financial resources to help companies narrate the “Chinese story” and
make their voice heard on the international stage. So far, the Bank has disbursed loans of RMB 24
billion to more than 1,000 film companies to support the production of numerous classic Chinese
films, including “Wolf Warrior 1I” and “Operation Red Sea”; mainstream blockbusters such as
"Operation Mekong”, “The Captain” and “My People, My Country”; “Leap” that tells the story of
the Chinese Women'’s Volleyball Team; “The Sacrifice” that commemorates the 70th anniversary of
the victory of the Korean War; as well as sensational productions “A Litlle Red Flower” and “Hi,
Mom” that were successfully released during the epidemic. The Bank provided various financial
services fo fast-growing and leading filmmakers such as Bona, Maoyan Entertainment and Enlight
Media.

240"
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Promoting regional economic
development

O BORMZHELHIXEREX
Ik,
The Bank proactively supported

construction of Xiong’an New Area.

IRSSE R & RS

Supporting national development strategies

JERIBITIRERIRE “RBMHEF. RSPNEU., REHREAYR UK
FRIES, RIRERARSEESH, MEXEIRHIERSRRS .

Adhering to the development principles of “supporting the local economy, small and medium-sized

enterprises and the general public”, Bank of Beijing has constantly adapted itself to the national

development strategies, and provided high-quality financial services for related enterprises.

AR R EINRA R

Supporting coordinated development of the Beijing-Tianjin-Hebei region

HE 2021 5K, WEHEWXEER  FTEHDEARESINE KRR

RIS AEIEF (H 2015 &£ The loan balance of major projects of
=) the Beijing-Tianjin-Hebei coordinated

development totaled RMB 33.5 billion
As of the end of 2021, the Bank's business

units in the Beijing-Tianjin-Hebei region had
disbursed corporate loans of RMB 2,028.5
billion (since the fourth quarter of 2015)

2087 3%

2021 5, =W ESANCIESE NS Y25~ e
In 2021, RMB 10.2 billion were disbursed RMB 3.9 billion invested in Winter Olympics projects

1027 39

Hohsris &L FEE IR E I E
Specifically, RMB 6.9 billion went to projects

IFRB— MR ER
aimed at relieving Beijing of functions non- Loans of RMB 7.8 billion disbursed to support

essential fo its role as China's capital fransportation facility integration

10 127 78 1z
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8580 57T, BMfEXIEFAIIFERE.

Since the CPC Central Committee and the State Council announced the establishment of

the Xiong’an New Area in April 2017, the Bank has conducted research and made active
arrangements to support the construction of Xiong’an New Area, and successively opened the
Shijiazhuang Regional Branch (tier-1) and the Baoding Regional Branch (tier 2) in Hebei Province,
with preparations for the establishment of the Xiong’an Regional Branch underway.

As of the end of 2021, loans disbursed by Shijiazhuang Regional Branch to support the
construction of geothermal heating infrastructure in the Xiongxian County in Xiong’an amounted to

RMB 85.8 million, which supported the sustainable development of the regional economy.

47
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Actively supporting key projects of the “Belt and Road” Initiative (BRI)

X “—w—i8” fEx
IR RIS RIS
The Bank funded infrastructure construction in cities
on-route the Belt and Road

X8 “—wm—B X
XLz, ERHR. U EXEMRAIIRBE IS
The Bank supported cultural tourism, ecological
environmental protection and industrial park projects along
the route of BRI

I\
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BE 2021 R, AT —H R BERA

As of the end of 2021, the balance of loans disbursed by the Bank to support BRI fotaled RMB 22.1 billion

127t

e

BEAFHITEITN “—H—18 MA 429 REWIR AR
BIRS, 2021 ERMEFR 1251270, BEABRZOK
PEBRUARXENEEMTE IR PPP INEZIREMR
(S 3.41270, NEEARFTHRRRIILK R L BILINE
EIRAMIRERIE K 2 27T,

Urumqi Regional Branch has provided financing services for 429
enterprises involved in the BRI. In 2021, it disbursed loans of RMB
12.5 billion, including loans of RMB 340 million for the PPP project
to improve the road and pipeline networks to the west of the Satellite
Road within the High-Speed Rail Central Region, and a loan of

RMB 200 million supporting the construction of a waste-to-energy

incineration station in Midong District, Urumgi.

FALRHITRLE (X)) siSENEFRERARIRE L
FREIIIT 641270, BEXIFARLEERSNSEF
DR R IR EI 55K 5.5 127T

Xi'an Regional Branch provided RMB 6.4 billion in syndicated loans
for the Silk Road (Xi‘an) Qianhai Park project, including RMB 550

million invested in the construction of the Xi’an Silk Road International

Convention and Exhibition Center.

° Aot ARRERESXIRE L EREREREER

1.61270, BEXFERMAREMIER U EFARER
RIREILR 731 7T,

Xi'an Regional Branch granted a direct investment of RMB 160 million
in the Lingang Industrial Zone in the Xi’an International Trade and
Logistics (ITL) Park, including a syndicated loan of RMB 7.31 million
supporting the development and construction of the new economic

industrial park at the Xi‘an Aerospace Base.

FR DT RIIAEEHIS SRR EFBRAT AR
58127, BFIAEE—8FEAHm. ‘—wm 8K T
R EIFEEREINE BIERR .

Nanjing Regional Branch provided Jiangsu Century New City
Investment Holding Group Co., Ltd. with a syndicated loan of RMB
800 million to fund the construction of the standard factories near

Xiwang Avenue in Yancheng, an important node along the Belt and

Road and known as the No. 1 “Ocean City” in the Jiangsu Province.
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Fully supporting the non-capital function relocation projects
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The projects include Star Building Evacuation at the Beijing Zoo (Beijing Public Transport
Holdings), Shijitianle Building Evacuation at Beijing Zoo (Huayuan Property), and on-
balance-sheet and off-balance-sheet financing support for the Hebei Xinfadi Agricultural and
Sideline Products Smart Logistics Park, a major project in the Beijing Enterprise Relocation
program, and the relocation of Beijing Jinxiv Dadi Market to Xinfadi Jingkai Hardware
and Building Materials Market in Gaobeidian and the eastbound relocation of state-owned

enterprises directly affiliated to the central government (“central SOEs”).

\wx !
"

Leveraging its location
advantages, Bank of Beijing
actively served as the financial
engine for the Beijing Olympic

Winter Games. During the preparation period of the Winter Olympics, it took supporting the construction
of facilities for the Games with high-quality and efficient financial services as priority. The Bank supported
a number of key projects such as the construction of Winter Olympic venues, supporting facilities and
transportation infrastructure. These projects include financing supports of the construction of Olympic venues
in the Yanging Competition Zone and the Olympic Village and the subsequent renovation thereof, the
second phase construction of the National Convention Center, Wukesong Stadium, Wukesong Ice Hockey
Arena, Winter Olympic Supporting Hotel, the Yanging-Chongli Expressway and the public rental housing
development in the Beijing Winter Olympic Village.
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Supporting major events in the capital

4

JEEHRTRE L “PUANRLY BRT ‘= Bank of Beijing focuses on major strategies and key tasks such as Beijing’s “four centers”, “two

"o

zones”, “three platforms”, and “five key projects for development”. As a strategic partner, Bank

Fa" AR FEAMBRMNERIE,

2021 F2/ECE, 2NXFIREE

IRITHZRSIKIKEDERRIMABIER

OIMBEME 5275, BT, SiETRELMH  system of the Winter Olympics,
. . e . . such as Yanging-Chongli
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Expressway. With these
efforts, Bank of Beijing

contributed to the
success of the grand

event of winter

sports.
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of Beijing has successively supported China International Fair for Trade in Services in 2021,

SEEEREEE R, 2352021 FFE Zhongguancun Forum in 2021 and Financial Street Forum in 2021, and fully supported the

ERREREXES. 2021 Eh¥EMISE development of Beijing as the capital. As one of the sponsors of the Beijing 2022
Olympic Winter Games Bid Committee, Bank of Beijing provided a credit line

of RMB 1.6 billion for the Wukesong Stadium project, the ice hockey /
KR competition venue of the Winter Olympics, and RMB 500 million for 2

13 2022 ERBEREZBDW T —, b= the Wukesong Ice Sports Center project. At the same time, the
Bank supported the media center in the National Convention A ‘/ / /
Center, the venues of Yanqing Division, and other s ~

BiIRMIEE 16 127T, ARBERIK bizsh key construction projects of the transportation

$ W U Case

ITRERSLESERATR 2022 FLRAFIKKRSIERZXE

The Bank supported the Beijing 2022 Olympics and
Paralympics Winter Games Yanging Division project of
Beijing National Alpine Skiing Co., Ltd., a public-private
partnership (PPP) project. The Bank actively participated
in the project and provided financing a credit line of RMB
500 million for the construction. This project was fo support
the venues and Olympic Village of Beijing 2022 Olympics
and Paralympics Winter Games Yanging Division. After
the Olympic Games, it will be transformed into a leisure
place for winter sports of the mass. At present, the Bank’s
financing for this project not only supported the construction,
but will also support the reconstruction and operation of the
project after the Olympic Games, so as to provide longterm
financial support for the longterm development of winter

sport industry.
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Actively implementing the “Two Zones” strategy to create a new pattern of free trade development

BT ZEEERMNE, REREEERE, ItREXIURE RS ITHERE.
Drawing on the advantageous resources in the capital, Bank of Beijing has acquired a market reach across the Beijing-

Tianjin-Hebei economic circle, and has opened four branches specializing in free trade related businesses in Beijing.

FEXARGesEIEE. HRKARWINCWSENGE.
Set up a fasttrack approval channel for companies within the Two Zones, and introduced the foreign exchange access

list for companies based in the Two Zones.

SEHA R EHIERX NRA SNCKFBRIERES LSS .

Completed the first batch of spot foreign exchange settlement deals for NRA foreign exchange accounts in the Beijing

Free Trade Zone.

BoBENSE ‘WK WSIeIR.
The Head Office and regional branches collaborated in organizing a number of forums focusing on Two Zones-related

businesses.

XFERER S, RHIRERXESRRSHE 2.0k, 2EHEASHRSItR ‘WK™ 2k,
The Bank supported the CIFTIS, and released 2.0 version of the Beijing Free Trade Zone Financial Service Plan to

increase financial support for the development of the Two Zones on a comprehensive scale.

HEESERIN MITHBEFSEERENLSRINESR, £F ‘Erzsmi” “Rd” ‘8RR %
MR ERIIRSS RARMAIIET~RAIRSS, BIRERRSIKT 2021 FHEERRSEZXSS ‘SRS
B

Besides, the Bank continuously consolidated RMB and FCY products and resources in China and abroad and on the onshore and offshore
markets, and won the “Case of Global Service Practice” award at the 2021 (CIFTIS) (category: crossborder financial services), in recognition for
the high-quality products and services provided by its fully established global financial brands such as “Guoji Jinrongtong (Infernational Finance

" ou

Connect)”,

Baorongtong” and “Zimaoying”.

2021F 9B 2H, HT=APEERRSESRZ=.
On 2 September, 2021, the Bank participated in the CIFTIS.
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Supporting the development of Beijing’s sub-center
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The balance of loans offered for key sectors and projects involved
in the construction of the city’s sub-center grew to almost RMB 9
billion as of the end of 2021, attesting to the effective financial
contributions made by the Bank to the rapid development of the
city’s sub-center. The projects include the syndicated loan of RMB
8 billion disbursed for the staff relocation housing project; the
syndicated loan of RMB 8 billion for the collective land project in
the Beijing’s sub-center; and financial supports provided for the
Universal Studios in Beijing International Resort, the co-owned
housing property development project in Majugiao Town, Tongzhou
District, the sub-center water environment treatment project and the

Xiaotaihou River rerouting project (Universal Studios Section).

RikHEItRh . KBRERIRE
Active matchmaking regarding major municipal and

district level projects in Beijing

KTeESEN. RRFIIEFTXESNERER,
RIEERMBBRELRERM, ARFARE—X
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B, HE 12 NABEE5=AE, AtEMBERMHE
1551127z

The Bank attached great importance to and actively supported key
projects in Beijing, designated dedicated business units to support
the projects in the list, and organized one-to-one matchmaking
events, with staff members designated to follow up on the marketing
and implementation. As of the end of 2021, the Bank had completed
the connection with 115 projects at the municipal and district levels,
of which 12 projects had been officially approved, with a credit of
RMB 5.1 billion provided for the approved projects.

b1

= 2021 K, HITEENEBHILR.
K. LB BR. BEAFETRIKAH
. DFAIERSFITORE, HIT89
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As of the end of 2021, Bank of Beijing established its
presence in dozens of major Chinese cities including
Beijing, Tianjin, Shanghai, Nanjing and Urumg;. The 655
business units of Bank of Beijing consist of

l%'\'?j_—

one Head Office

RITEER

one Central Branch

—H15

14 tier-one regional branches

DITREEN

two regional-branch-level specialized institutions

TRDTT

12 tiertwo regional branches

AT

410 comprehensive branches

RN T

213 community branches and mini branches

(V=S

two representative offices
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Rolling out diversified and innovative products and services

FMEBERESHE EMEEMRS

Features of livelihood-based financial services ” Highlights of wealth management

HEHEEER 2.0 RS, XEKEFRE PANEBEERR £ “ZEROR ERRIETFS, IFIE LSS F#ENEE
The Bank launched the version 2.0 of smart medical insurance service, The total refail inclusive loans exceeded RMB 60 billion “E Banker”, a relation manager platform was launched, and the net-value transformation of wealth management (WM products was completed

and the number of clients exceeded seven million

- - NBEESFEEE. PREILIITIE—F, BB 109%. 137%, SEHEERM 400127, BRTETREERFS
P}ZQ ¥ Publicly offered fund scale and fee income doubled year on year, with growth rates of 109% and 137% respectively, and fund sales of the year exceeded
E[h . RMB 40 billion, with sales of funds with the Bank as the custodian bank reached a record high

FUIEFASAIMEEEHE 100 1270, tREN T mIBE RIS 156%

The balance of PE products exceeded RMB 10 billion, and the sales of standard products increased by 156% year on year

RFABEN E2 “EFnE” RS FE

“Aixintong”, a salary account platform integrating corporate and retail banking resources

B PREHR SRS RRY REREAEIBE 94%, FLEBRNIBEK 81%
The “Ten-Thousand Courtyard Plan” were launched to support rural revitalization The scale of insurance sold through the Bank increased by 94%, with the fee income increasing by 81%

RNEAT “PHBERDEE , TiE KERE SEASRRSTENR
The Bank was a champion of the ideal that “financial services should ultimately benefit the general public”, and set up a “Branch for the Elderly”, a special

branch oriented toward senior customers

IHER R~ m DR &= & Rk 8l Hh

Credit card innovation Innovation of digital finance

BT ‘RANTRR ‘SERLAR ‘URBERSTIBERR =HELT R, BRRA R, A RIRUET APP BRI EE, HRFIIRITEER. TRIUAR/NERFEES. 56 IBEFE. BREERRE, FLLAPP AN
The Bank released three new hit products - “Cloud QuickPass Boundless Card”, “Express Yaohong Card” and “Beijing Winter Olympics-themed Credit IEAEEERE, FAETE. SSERK. MEAL. MEEX. SiFH. @i GFROESTRNRS, Bt RERER

Card”, and improved the efficiency of card issuance by 75% to realize instant card issuance

[o

KITEERRS R, MEBEEEN. ¥R, L7, RE. BE. REFESIMETERDS, SINEEK BRE" B8, #HR
FERE. REHZE. HFARD. 2ITEEEX. cHEFHEURS

Considerable headway was made with mobile APP development. The Bank launched the Zun'ai (elderly-caring) and English version of Bank of Beijing’s

mobile banking APP, the Bank’s WeChat mini-program, a 5G messaging platform, and the Harmony Operating System, so that an app-centered mobile

device service matrix covering all types of mobile terminals was established, and rolled out new services such as information channel, a dedicated section

of loan services, wealth management check, a dedicated WM section, cloud certificate and the security certification center; developed service scenes

CERLASY /\NHARZ 2 M= SoltkAes Lz B2
R BHR oM, MREAE. JESES benefiting people’s life on social security and other healthcare services, and individual consumption scenes covering catering, film ticket booking, travel,
Released Jingzhi Loan, an installment loan product that enables the Bank to tap further into the automobile and home decoration markets express delivery, accommodation and tourism activities; launched the UnionPay Lian Huan Hui Shopping Circle and unique services such as Jingcai

Livestreaming Studio, campus payment, digital RMB, a dedicated section of special services offered by regional branches and cloud fee payment

FHIRITEFHUAER! MAU 385
The Bank’s mobile banking customers reached 11.32 million MAU exceeded four million

= w 7 & 400
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Building a fully-integrated one-stop

service platform
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In 2021, the Bank pushed ahead with the development

strategy of “comprehensive operation”.
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TRIRRIFERN, A2E

TREHEAERIEK: EeElE

Fund Management

HETRE

Consumer Finance

TRIEES

Financial Leasing

BlrRH)

j Real Estate Companies

AFEFRE

Life Insurance

Continued to work on seven business

segments, injected “fresh water” into

more than 10 provinces and cities

across the country:

RiIER
Financial services in
rural areas

S

BORSLUMENESRMRSTRFNREORE, EGaNEEHIERE “TREZ. WBE. WS, hEER" /Y
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A
TEER, MESPR. MMIEWERMSER. B, RERSIAEN, LU THESREZE.
The Bank drove comprehensive operation to achieve “resource sharing, complementary advantages, collaborative business operations and coordinated
development”, with exceptional financial services and brand reputation. The Bank’s subsidiaries and affiliates stuck to their respective development priorities,
actively enforced the major national strategies; after the outbreak of the Covid-19 epidemic, guided by policies such as the “Six Stabilizations” and the “Six
Safeguards”, the Bank effectively supported the real economy with financial resources in a welltargeted fashion, and vigorously supported the epidemic control,
infrastructure, green and low-carbon industries as well as business related to people’s livelihood, and made financing more affordable and accessible for

agricultural enterprises and SMEs through effective inclusive financial services to support the real economy, with equal attention paid to epidemic control and

business growth.

B, SREVEBIMHMFEFEEREIRERTG, K

BT REESITWSRHEAR, FHTmelHh . REhRE,
ErmiE, BARSRE, #ERA—aEir, LE

RIS 0=, BAOSIISHTFRRE.

Furthermore, the Bank's subsidiaries and affiliates seized opportunities arising
from national campaigns such as the digital economy to drive business
transformation and development, continuously innovated products, broadened
business channels, diversified products and improved service quality
leveraging their strengths in advanced technologies such as big data, and
pushed forward investment-research integration, converting the technological
advantages into core competitiveness to drive robust development in various

businesses.

BATIRE R ‘BRRSER.. ARt (REDD,
BRI RHEZ. YBlelFE. WsthE, TISCEE
RABEW. XXEE. BEE-ERNSGEHEMTE, Rk
NEFREZTW. @REN—utERRS .

Adhering to the business philosophy of “serving customers sincerely, and
giving back to society wholeheartedly’, the Bank conducted collaboration
between internal and external units, shared resources, innovated mechanism
and coordinated businesses, so as to build a comprehensive financial
platform featuring complementary advantages, multi-business infegration and
mutual benefits, which will enable the Bank to provide customers with diverse,

whole-process, and one-stop financial services.
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Dedication
Benefit People’s Livelihood with Sincerity
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While upgrading services, we have always been down-to-earth in serving local communities. The Bank
tried hard to further the country's efforts in poverty alleviation and rural revitalization with optimized
financing policies and customized financial products. To be specific, the Bank made stationing employees
at villages that need financial know-how a regular practice and made poverty alleviation efforts directed
at specific villages, specific industries, consumption, education and public welfare campaigns. With
accurate and effective financial support, the Bank consolidated the achievements of poverty alleviation
and facilitated the revitalization of rural areas lifted out of poverty.

In 2021, Bank of Beijing allocated credit resources according to local conditions, tailored innovative
financial products, and channeled more financial resources into rural revitalization with practical actions.
The Bank focused on assisting villages weak in collective economy with combined support in funding,
technology and expertise, to help the village collective economy broaden their development paths and
achieve sound operation and development. It innovated the “agriculture, rural areas and farmers”-
related financial products, upgraded the “Wealthy Farmer Vehicle” financial services, rolled out the “Ten-
Thousand-Courtyard Plan”, and resolutely moved forward on the road of supporting the development of

agriculture, rural areas and farmers and promoting common prosperity with financial services.

ENhSRiR<BHE

Supporting the upgrade of rural revitalization

2

SBU=RERMIRS

Improving financial services for agriculture, farmers and rural areas

o
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Supporting the upgrade of rural

revitalization
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AT ER O RAIAE I N R R .
Unveiling ceremony of the vegetable farms jointly
built by Bank of Beijing and Dapuchigou Village,
a village receiving the pair-up development

assistance of Bank of Beijing.

BFRERY
Adhering to the overall planning

M BIN RN TIFRSNE, &
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The Bank set up a leading group for promoting
rural revitalization, carried out a special research
program. Rural revitalization has been established
as one of the objectives in the party building
guidelines and the Development Plan of Bank
of Beijing in the “14th Five-Year Plan” Period,

and implementation plans on 10 key tasks were

formulated.

BB D ZIRARER T/FLhE 5

Implementation plans on 10 key tasks were formulated
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Sticking to Party building

FREHRALE

The Bank carried out joint
construction across different units

of the Party Committee

IMEAFEDZIE
FRESAEHEE

Stepped up human resources and
talent support to assist poverty-

stricken villages in a daily manner
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Assisted villages in party member and official education, and standardized procedures

for party organization building and new Party member cultivation

itz 8 3 PMEAREFESSFI
TR
Three First Secrefaries were assigned o three economically

under-developed villages in Tanghekou Town, Beijing
3 ) @

BBk PE TPk 2 FIREEAT TR TIF
AR

Two onssite crew members were assigned to Qipan Village,

Longwang Town, Ningshan County, Shaanxi Province

A @

BFEMAT SIS EA=TH. EARERITIBIK
First Secrefaries were assigned to Bashilangan Village and Kumbage Village, Jiya Township,

Hotan City, Xinjiang

E—PIo e
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An on-site working crew was sent to Hantian Village, Huanglong Town, Dayu County,

Ganzhou City, Jiangxi Province
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Since 2017, Bank of Beijing has
resolutely implemented the decisions
made by the Beijing Municipal
Committee of the CPC and Beijing
Municipal Government to assist Xinjiang,
and sent teams to Azinaibazha Village,
Bashilangan Village and Kumubage
Village in Jiya Township, Hotan City
in five batches to maintain stability,
alleviate poverty, and serve the people.
In September 2021, the Bank organized
eight grassroots officials from Jiya village,

Hotan, Xinjiang to study in Beijing.
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Invited by the Bank, rural officials
from Jiya, Hotan, Xinjiang came to
Beijing to have exchanges and took a

group photo in front of the Chairman

Mao Zedong Memorial Hall.
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2018 5 4 B / In April 2018
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As the representative of capital enterprises stationed in Xinjiang,
Bank of Beijing actively responded to the call of Xinjiang Uygur
Autonomous Region CPC Committee to "hear people's voices, benefit
people's livelihood and unite people's hearts", and Urumgi Regional
Branch sent an eight-member working group to fight poverty in
Azinaibazha Village, Jiya Township, Hotan City, with Mr. Wu Jinbao

appointed as the first secretary.

2019 £EJi5 / By the end of 2019

ZA ST AP ER , AEARR PR “=(RIE” A9
The village had completely lifted itself out of poverty and completely

solved the problems of "two worries" and "three guarantees".

2020 ZEJEE / At the end of 2020

AN EDREI I TTRK

The per capita income of the village exceeded RMB 10,000 mark for

the first time.

20214 2 B 25 H / On 25 February 2021

AEERRMBLERTASE, SEFRFPHFPR,
ESxeh “EERANREHDAN .

Wu Jinbao was commended by the CPC Central Committee and
the State Council as “the National Outstanding Individual in Poverty

Alleviation” at the National Conference to Review the Fight Against

Poverty and Commend Individuals and Groups Involved”.

BISZSHEK

Providing assistance from various sources

FREREEK

Paired-Up Assistance in Poverty Alleviation

IFIbR . BRPO. JIPG. FIESMI AR

The Bank assisted 12 designated poor villages in Beijing, Shannxi,

Jiangxi and Xinjiang

il

(IERPREX AT OERERN . Hba.
EAEIN, BRAREDTRELIEEEN, T
PN AR EE RSN, FENAHST
PIATIEF A BA=F1. EARERY, HEnt
EXTEEXHEZN . RIL/RN. BEiY. 287%
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(Donghuangliang Village, Dapuchigou Village and Gushigoumen
Village in Tanghekou Town, Huairou District, Beijing; Qipan Village
in Longwang Town, Ningshan County, Ankang City, Shaanxi;
Hantian Village in Huanglong Town, Dayu County, Ganzhou
City, Jiangxi Province; Azinabaza Village, Bashilangan Village,
and Kumbaga Village in Jiya Township, Hotan City, Xinjiang;

and Yuanyi Village, Yingtuer Village, Taizang Village and Mangu
Bulake Village in Gaochang District, Turpan City, Xinjiang)

FREFA
Industry-based aid

ERSREE 2 XIS R EERERNE
The Bank invested RMB 1.31 billion in green energy projects in

rural areas in Inner Mongolia
17T

BN HELER A g FE TN A SETH & U

With its assistance, the Chinese bee farm in Qipan Village

realized sales revenue of RMB 1.05 million

I

S

FRHESK

Consumption-based aid

RIGH K 7
The Bank purchased goods of more than RMB 10.11 million produced in the

designated villages

BRTT

FRISRHESHBHRMNE, BY ‘BEEFTR REREZHE
521X
With discounts offered for purchases made using the “Labor Union Card”, and

more forces were mobilized through livestream shopping to contribute to rural

revitalization

FRHBEEX

Education-based aid

BRUALRIRITME S HBIRMES, HR
The Bank invested RMB 10 million to set up the Bank of Beijing Fund for

Rewarding Outstanding Teachers in Rural Areas

000~

B RE DB B F R IR K DR
Donated RMB 30,000 fo the Longquanguan Campus of The Affiliated School of

Hebei Baoding Normal University

77T

‘REER WEZHHEEMRBAZBEEZ OBHE.
EREE

The “Charity Found” donated 20 audio-visual classrooms and libraries to schools

in different regions to help develop education infrastructure in rural areas

01

HERAREE

Charity aid
CEEMNBEEEE AR

The Bank donated RMB 56,000 worth

of household and production supplies to

Qipan Village

0.0

mATHREERURRLERES
FRABIEIEETTBIE
Coordinated with Ningshan County Qinying

Modern Agricultural Development Co., Ltd.
to donate 700 thousand shares and equity
rights to Qipan Village

7 U TR A ek

R EEE
Donated RMB 60,000 to Hantian Village to

support rural revitalization

AT

IR PR = S EZ N SIE2N
KFNEEFINR BTN

Donated RMB 200,000 to Fuwen Township,
Chun’an County, Zhejiang Province for
village road repair and water conservancy

restoration projects

77T
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Improving financial services for

agriculture, farmers and rural areas
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Outbound service

officer

EREEE
LHRMERNIE

Model of

“Wealthy Farmer Vehicle”

HEEEER
H*gn x4

Rural inclusive finance
licison officer

(>

& / Left picture

RPERTREN ‘EREBE &
Sy SS

A farmer is enjoying financial service in the Bank's

“Wealthy Farmer Vehicle” financial service stafion.

B / Right picture

?ﬂZﬁL_LTEEm,?\iEB'\] 200 R ‘B
HBE RIRS.

The Bank has established over 200 “Wealthy

Farmer Vehicle” financial service stations in

Beijing, Tianjin and Hebei.

SItRIREERERERAT. AXREBIXAREHERAE. FENEX
SEIMRARAE. HEHRBRREHBRARERBSERITZIRX
SHE 411270, BIPBUFRSISEMHERERRE ‘=R

The Bank issued rural revitalization bills of RMB 410 million in collaboration with Beijing
Shunxin Holding Group Co., lid., Shaoxing Binhai New Area Development Group Co.,
Ltd., China Everbright Greentech Ltd., Handan Transportation Investment Group Co., Lid.
and other companies, encouraging investors to invest in the development of agriculture,

farmers and rural areas.

UERBEBE “RITIMAAR + NREESMEKER" AVALDIENRE,
BERRSHEZERAF ‘KIA" , IRETENMEEZZ RS NWE
FARSS

Employing the “outbound service officer + rural inclusive finance liaison officer”
model of “Wealthy Farmer Vehicle”, the Bank brought financial services onto
the “doorsteps” of poor households in rural areas, making convenient banking

services for villagers.

G KF=EE

Account inquiry

RERE
Fund collection

- Mg - INER
| ih 5 JATA
= S -
ransfer epayment
© =~ ™
Fee payment = Wealth management
EEN=ETN '%‘ E” B AREREE FFZTT. Up to now, loans of over RMB 100 billion have been disbursed to rural residents

via “Wealthy Farmer Vehicle”.
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The Bank launched the “Guesthouse Loan” solution.

2021 £ 5 B 28 H, dtRIBRIFHMHREIF OS]
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FNEARR, B EEInREEIRE K.

On 28 May 2021, City Sub-center Branch of Bank of

Beijing held the launching ceremony of the “Guesthouse

i

I]

Loan” to support the rural revitalization of Pinggu
District. The Bank created a modularized service
scheme of “start-up guarantee plus small mortgage
green channel plus customized solution” for guesthouse
enterprises and self-employed merchants in different
business cycles. This product adopts a standardized
mode to efficiently meet guesthouse enterprises’
funding needs that are less than RMB 3 million. At the
same time, the working capital loan term was adjusted
from the traditional one-year term to two-to-three-year
term, which better matches the payment period of the
guesthouse industry. For the demand of more than
RMB 3 million, the Bank provided customized solutions
by flexibly adjusting credit lines and terms according
to the project demand, so as to meet the construction

needs of high-end guesthouses.



b4

1000 ~

1950~

b3

[Bah “BhN AR ERIT” | BT ‘@i, ¥ @, 2RSS
BEE" AEE.

The Bank launched the “Ten-Thousand-Courtyard Plan” to promote rural revitalization and
upgraded guesthouse loans into a comprehensive rural financial service plan through five

measures: “formulation of standards, promotion of typical examples, product optimization,and

service improvement and platform development”

ﬁ W H Case

“REITR” BB D AR
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In 2019, Bank of Beijing officially launched the “Thousand Courtyard Plan”, which supported
the development of many guesthouse brands such as nalada.com.cn, neighbors.com.cn, native
villages, etc. through a series of practical and effective financial products and services, which not
only met the needs of citizens for high-quality eco-fourism, but also created jobs and increased
income for local rural households. By the end of 2021, the “Thousand Courtyard Plan” had

supported the construction of more than 1,550 boutique guesthouses, with loans exceeding RMB

530 million disbursed, injecting funding sources into the guesthouse industry.

05

BREXFAFNZNEREERS SR, SIETELRSII/ N\, &I 1000 27T N ASS SRR 5 Fitkl, B
HRRERE, BZHIRIARARE.

Drew up a five-year plan to create 10,000 farmyards and disbursed retail inclusive loans of RMB 100 billion, so as to stimulate the development of

rural tourism focusing on guesthouse businesses.

£ =R TIFRBRRIEB SAREBIX— R BITZ, FAT8T “ICRRITEDSIRXE LI RIEMNE" |, B “@inE.
R (U mm. SBERSS. BFEET LI, BREGFHLNZHNEMEERSHE, it s FRERITIFBIY 10000 X2
NG 508 “ Btk BEs, HATERES BIREEZ O RENBESEOREDMY, HEIBFeRENE KM 10127T,
A BB AR TIE T RIFAIF R

At the historic moment when the work of supporting “agriculture, rural areas, and farmers” was shifting from poverty alleviation to rural
revitalization, the Bank held the “Launching Ceremony of Bank of Beijing’s Plan for Rural Revitalization and the ‘Ten-Thousand-Courtyard Plan’”,

and upgraded the guesthouse loan to a comprehensive financial service solution for villages through five measures, i.e. setting standards,

promoting models, improving products, strengthening services, and building platforms, with a plan to support more than 10,000

guesthouses in rural areas in five years. Following the launch of the “Ten-Thousand-Courtyard Plan”, the Bank signed intentional
credit agreements with several guesthouse projects, such as Nalada.com.cn and Terra Retreat, and planned to grant loans of
RMB 1 billion to characteristic guesthouse projects, which made a good start for the implementation of the “Ten-Thousand-

Courtyard Plan”.
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Harmony
Take Responsibility with Utmost Kindness
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Unite knowledge and action in promoting harmony. To make financial services easier, more
convenient and more inclusive has always been the original aspiration and mission of Bank of
Beijing’s innovation and development. Based in the capital and with an aim of benefiting people’s
livelihood, Bank of Beijing always keeps in mind the corporate mission and social responsibility,
and always works on areas concerning people’s livelihood, such as medical and social security,
education, travel, labor union services, efc., so as to create easier and better financial experiences
for the benefit of customers. We warm people’s lives with financial services.

In 2021, Bank of Beijing carried out “initiatives on delivering practical services to the people”,
continuously improved financial services to benefit people’s livelihood, strengthened care for
special groups, such as elderly and physically-challenged customers, and met the diversified
needs of customers. The Bank actively popularized financial knowledge, protected the rights
and interests of consumers, actively carried out community services, joined in social welfare
undertakings, and realized the coordinated and sustainable development of the Bank, economy,

society and environment.
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Creating more employment opportunities

MBS RATLRE gﬁg;l

Promoting financial literacy

FIFEREEEE N 9

5J
Protecting financial consumers’ rights and interests \%

EERAXH o
Caring for people’s livelihood Og&éo
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BANK OF BEIJING CSR REPORT 2021

In line with its commitment to continuously improving its political stance, Bank of Beijing actively fulfills
its responsibility as a state-owned enterprise affiliated to the Beijing municipal government. The Bank
is always fully aware of its social responsibility while continuing to fund the high-quality development
of the capital. The Bank resolutely implements the strategic decisions, arrangements and requirements
set by the CPC Central Committee, the State Council and the Beijing Municipal Party Committee
and Government on “employment stability and security”, and has made its own contribution to the
promotion of social harmony and stability.

In 2021, focusing on the needs of business development, the Bank coordinated and pushed forward band-
wide recruitment operations based on an analysis of the HR gap and post-specific requirements, and various
talents were recruited including fresh university graduates, those in the market and returnees from overseas
universities. On the other hand, the Bank provided jobs in various forms of employment, and injected fresh
vitality into the labor market; provided policy-based job placements for ex-military officer, ex-servicemen
with higher education, dependents of servicemen, university graduates turned village officials and Tibetan

college graduates, demonstrating the Bank'’s responsible corporate citizenship through concrete actions.

With a view to ensuring effective implementation of the “Six Stabilities” and “Six Priorities”, promoting
entrepreneurship and employment, Bank of Beijing introduced the “Startup Guarantee Loan” service
in the Beijing Loan Service Center, and joined the “On-site Enterprise Survey-Special Campaign of
Loan Business Expansion”, further relaxed borrower eligibility criteria, and increased related support
through the “3 Increases + 3 Reductions” program (i.e., increasing the range of eligible applicants,
loan amount and duration + reducing acceptance barrier, loan interest rates and guarantor eligibility
requirements), with the guidance and assistance provided by regulatory authorities such as the Beijing
Municipal Finance Bureau, Beijing Municipal Human Resources and Social Security Bureau, the
Business Administration Department of the PBOC, the Municipal State-owned Assets Supervision and
Administration Commission and the Beijing Bureau of Financial Work. The Bank rolled out new service
functions at the Beijing Loan Service Center, continued fo scale up relevant service outlets, organized a
special campaign dubbed “Bringing Entrepreneur Loan Policy to the Base to Make Financial Services
More Friendly to the Public and Enterprises”, held lectures on entrepreneurship, provided a full suite of
services covering “financial + technological resources”, and stepped up publicity efforts to broaden the

influence of its services.
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In late 2020, Song Changming, a graduate
from a top university, led a group of college
students, and founded the Nixiang Culture
and Media Company. These passionate
high-fliers were determined to disseminate
valuable and exclusive IPs. However, with
the impact of COVID-19, the lack of funding
became the biggest stumbling block for
the young entrepreneurs of this small- and
micro-sized start-up. After contacting the
Beijing Municipal Human Resources and
Social Security Bureau, they learned that
Bank of Beijing has preferential policies to
support college-student entrepreneurs, so
they reached out to the Bank. After receiving
their financing request, Bank of Beijing
acted promptly to understand the company’s
primary business, companies operating in
its upstream and downstream sectors, sales
channels and other business information. In
view of the customer’s urgent need for quick
loan disbursement, the Bank expedited the
application process, and issued the “Beijing
Start-up Guarantee Loan” to the company

in a timely manner. Their projects were then

successfully launched.
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W — PR
Upholding one concept

LERH&EE PO

Being financial consumer-centered

SEMAEABR
Fulfilling two goals

1Es®iHZEE S RIAIRFIMBLERE
Improving consumers’ financial literacy and risk prevention capabilities
REIRIRITERRRSIKF

Enhancing the standard of services provided by the Bank's financial educators

BATMNDITIUWRITRE 2021 &£ “SREMIERA" &5,
HE=MH Hangzhou Regional Branch of Bank of Beijing held the campaign of “Financial Knowledge Promoting Month” in 2021.
Building three mechanisms

BRI 2021 &, JERIBITHRT ‘SRERENER. TE #&F | ERESHMINRS RS, SRNRENB SRR
Managemen mechanism
semert AR FHEENSRIPEEHEEN,

EXEOHLH
In 2021, the Bank conducted a series of public events to promote consumer protection, such as the “How to Keep Your Money Safe”, “Popularization of Financial
Coordination mechanism

PG

Long-term mechanism

Knowledge”, “Month of Financial Literacy”, and “Month for Spreading Financial Knowledge to Countless Households".

BOoHERSMEEMREHED,
The Bank is promoting financial security

EFRINENREGE 6000 FIR BAARES

The Bank successfully held over 6,000 such campaigns over the year Involving 10,000-0dd participation of employees

knowledge.

BIFNES
Sticking to four combinations

AESETEHEES

Combination of routine and centralized education

TR TINSEH EEBRES

Combination of internal and external education and online education
EREHNSCIMEBERES EREFH

Combination of traditional education and innovative education Six million clients respectively
ItREIMBIFEEHRES

Combination of education practices with local characteristics in

Beijing and other cities

SHIRASMBESBENRRIPERTIERR
Bank of Beijing has succeeded in improving the quality and efficiency of publicity and education
operations aimed at safeguarding financial consumers’ rights and inferests on a comprehensive scale FETRIEFNSESLN,

J Reaching satisfying promotional effect.
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Education campaigns were conducted at business units
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To promote financial knowledge through electronic screens, self-service
machines, and micro-classrooms in the public education zone. At the
same time, the Bank conducted education campaign on pandemic
prevention and financial knowledge, so that consumers could make value
and rational investment while preventing risks. For clients served at the
counter, the employees remind them to read the brochures on the counter

on how to avoid wire fraud and illegal fundraising, to enhance their

awareness of risk prevention.

BOHEMRERTE.

The Bank is promoting financial knowledge in branches.

EBBINA LINEEHEIR
The Bank designed a special page for publicity and

education on self-service machines

IR RAIIRBE AR L1 o

So that consumers could be better informed to protect their own inferests anytime.

TR
In Beijing

BITRNERFFRERINRSEH .

The Bank is promoting financial knowledge in communities.

RIEIRBXEFHZ . RRFEHOME, RERR.
£, IRIRIMIEH, STHZSImESRIANRELX.
FR. I=. BWEER, BUSTHEIR

Taking advantage of the extensive client base and abundant resources
available in Beijing, the Bank’s business units in Beijing mobilized
and concentrated resources, and held many financial literacy lectures

and events in communities, schools, trade unions and companies, with

excellent results achieved.

IERIRITSIEEBRAEURIRESE
Cooperation with the Financial Channel of the Beijing TV

Stration

NRRGTSIERBUEMEIMESIE, FIET “DrEE
EFR ‘MFEY FZHMEIBTE, PEXEERM
BMaYAREESMANRAXEERNR, MZRFIE
WEIR, BST RIFIR.

Bank of Beijing partnered up with the Financial Channel of the Beijing
TV Station, and produced several themed programs on topics such as
"how to prevent wire fraud” and “rational wealth management”, with the
aim of disseminating financial and risk management knowledge to local

communities and TV viewers, and building on public awareness of the

importance of rational wealth management, with positive results achieved.

IMESTT

Regional branches outside Beijing

EEEBER, tIFEL.

Innovated publicity modes based on their respective specialization

EROTEENIHERSFY, S FERSEIR
Nanjing Regional Branch innovatively designed consumer

protection mascots and produced special publicity videos

RDITHREL LEERNTS, XEFREEER,
I REBEZERH
Shenzhen Regional Branch collaborated with online platforms to

jointly livestream lectures, thus optimizing audience coverage
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AFREDITEHEE RSN, HENSREIFR
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Shijiazhuang Regional Branch created special event videos, which
were played in a continuous loop in branches and on partners’

business premises to maximize the exposure of related events

FUNDITHMNEREL LGS, TIFEErEEES
ROERNRIBIR
Hangzhou Regional Branch produced a series of posters for different

client groups, in response to the increasing popularity of online banking

SEAFAITHERNEREHN, RANRSRINKTE, BOBESHHETLS

Urumgi Regional Branch held on-site publicity and education events in rural areas to enhance financial literacy among local villagers, helping the build of

a harmonious rural society

BRETWRIMELSERENRE

The Bank launched the “publicity month” in partnership with professional media organizations

MEBFPINE. IHFSEAFRSRE, B3 KTIE2100.

Displayed publicity contents on outdoor billboards and during light shows, which effectively increased the influence of the events.

TEHERFEETIEEHRER

The Bank published publicity and education information on China.com.cn

IR FHEER -

Via other media outlets to enhance the results of textual promotion.
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Self-owned channels

KIEER WL, MEARS. FINRTSER
RELF¥ APP EEXBBERE, MTRHE
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The Bank posted financial knowledge and risk-warning cases
on various self-owned channels such as the official website,

WeChat official account, and the Bank’s mobile banking and
credit card APPs.

K& LEESENE

Online live streaming

HNERIBREBRSMANRTXR, EHSH
BER, RBNL AR TEBEFR.
XfigE. PABERP. RFEY. mEIF
EERES . EEUHENT SR, HXF
EREE, HHEFHEIEIREE AR,
HEZIRIBEEHE,

The Bank enhanced online live streaming to cater to the
needs of consumers and provided free lectures for online
users on the “prevention of wire fraud, payment security,
personal information protection, rational wealth management,
awareness of illegal financial activities, and protection of
rights in a lawful and appropriate manner”. Such lectures

could be accessed by users anytime and anywhere to further

stimulate their interests.

o BLERE
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ﬁ@ U Case

BITEIERFEN. BM. ELR¥ APP ZEBRIRELL
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HWEMERANRERTE, BASEHABENEEEIENE,
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Seven themed publicity events were held through the credit card official

website, WeChat official account, “Zhangshang Jingcai” credit card APP and
other self-owned mobile channels, as well as media channels such as radio
stations, to promote financial consumer education and financial literacy, and
improve the exposure and effectiveness of publicity and education activities,
which played a positive role in guiding consumers to acquire a correct

consumption perspective and raising their awareness of financial security.

EESK, ARESHERANRE

The Bank carried out financial knowledge popularization on a routine basis in line

with relevant requirements

Bz “315 HEENGRIFA” “6141HEH" “S/MFRERA"
ERRESSE, & TEMER, ~MHEHMNT EBIEEER
L BREBER B B IEHEFR, FIPMERCR”
STUSENS, VLHEPHRENE.

During the time of public events such as “March 15 Consumer Protection
Day”, “June 14 Credit Information Day” and “Month for Financial Knowledge
Popularization”, the Bank held themed publicity events on issues such as

n on

“counterfeit and fraud prevention”, “what makes a sensible consumer”, “debt
v

traps for young consumers”, “credit fraud prevention and effective credit record

mainfenance”, which effectively protected the rights and interests of consumers.

BlFTl, ARISeNERSE

The Bank made formality innovations and held special theme promotions.

IR T TR A APP B ‘It =IRTERRIBRERERE),
VERFXES “BSEMELE, BUNAGR TRHESH
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The “Bank of Beijing Credit Card Consumer Protection Livestream Booth” went
live on the Bank's “Jingcai Shenghuo” credit card APP, disseminating financial
knowledge through livestreams themed “advocating sensible consumption and
safeguarding personal credit”; the Bank took part in the “How to Keep Your
Money Safe”, a contest run on Douyin that seeks to provocatively disseminate
information on how to prevent illegal fund-raising and handle related publicity
materials in the form of short videos - by participating in the contest, the Bank
made the promotion activities more inferactive and interesting with innovative

mode of promotion.

2021 5, JERIBITIFELIREZREN
miRIP IR, TEVHER, LURIF
BIEAMMF, RANEXRBHR, SR
B, BIEEEREE.

In 2021, Bank of Beijing continued to step up
consumer protection efforts, further developed
related mechanisms with complaint management
taken as the starting point, tackled related issues
at source, and effectively improved service quality

and efficiency, leading to enhanced consumer

satisfaction.

AT IR E BB N RIP LIF.

The Bank continuously enhanced consumer

rights protection.

spoye buiuueld janaj-doy dn paddajs yueg oy
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It issued a series of consumer protection policies such as
the “Administrative Regulations of Bank of Beijing on the
Protection of Consumers’ Rights and Interests” and the
“Regulations of Bank of Beijing on the Consumer Complaint
Management”, providing institutional support for orderly
consumer protfection operations at the three levels, i.e. the
head office, regional branches and branches. Second, the

Bank continuously revamped the review and approval system.

NBrEEHIML
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It formulated a number of policies and standard procedures,
including the “Administrative Regulations of Bank of Beijing on
the Acceptance of Private Banking Agent Sales Partners and
Products”, strengthened consumer protection during the design
and sales of agent sales products and innovative products,

tightened up the management of information disclosure,

contracts, publicity and marketing activities.
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The work assessed at the head office and the regional branches

o D
ﬁ
r
>

included product review, marketing and promotion, information
disclosure, branch service, complaint handling, information
security protection and financial literacy education. The appraisal
aimed to promote and boost business development with
consumer protection assessment fulfilling its full potential in terms

of encouraging internal self-discipline.
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LUR(EeY, fRAEE
The Bank strove for
improvement based on
complaint analysis and

refined management

ESE, —iMEE
Being problem-oriented,
the Bank followed
through with complaint

investigations

NEES, ERHE
The Bank stepped up
promotional efforts with
well-targeted incentives

offered

IRiFTEATIAR, REDITCS, KMFERIEREG, 2SS, £a
I, flan, AYIERRRE P AR ERAEE, TREFFEISN, BITEERR.
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BEEIRIRE .

Based on the complaint handling list, the Bank conducted analysis and summarization promptly to identify deficiencies
in the systems and processes. Top-down complaint governance was promoted by the Party Committee. For example,
in order to effectively solve the problem of long queuing time for clients, the Party Committee held a special meeting to
analyze the root causes and worked out a solution accordingly. The managers of the Bank visited branches to carry
out frontline investigations on numerous occasions, and held Special President Meetings, proposing 20 fundamental

optimization solutions focusing on six major issues, which were rigorously implemented to address the main challenges

and pain points level by level, and reduced the number of complaints in a systematic fashion.

BERIFORARERNRBRERNRE, BREZMIIKSEE, TEIMEEEELR, #7(EF
BB, =B SREZAWE, EABRIEESH, RESGSRRISE. A,
B XN S BN AR TEHTIESHH, RERBET/\EUEFBRIES Y
PRERER 1 BITiRAE 5 BT, IRKSETHEE .

It investigated into the deep-rooted causes of complaints, organized multi-departmental joint consultations
to break down horizontal barriers between departments, and set up mechanisms for information
communication, consultation and judgment and result sharing to solve problems through synergistic forces,
with integrated solutions developed. For example, by summarizing, researching and assessing complaints
concerning small estate transfers, the Bank simplified probate process and raised the withdrawal limit from
RMB 10,000 to RMB 50,000 for all small estate transfer transactions throughout the Bank, substantially

improving service experience for clients.

BEEAFRNNR, RESEDHERFLE. RSEF. BREDE RIS
PRERMIENBARS], TORERSEEFRKIDIEATRINAR, HFEURE T IR0
IR . 2021 F3AT “EORRID” NRRSEEHEILRENGEE=H, "Bk
Bl 2955 97.18 1, HEEmERET.

The Bank held quarterly complaint analysis meetings to promptly summarize the experience, practices and

typical cases of handling complaints, providing services and solving difficult problems, and the positive results
achieved through complaint management at the front-line branches level were fully demonstrated such that
model employees can play a stimulating role for others. Three episodes of the Bank’s promotional video series
elaborating on its immediate handling of client complaints were aired on the Beijing TV station in 2021, and the

Bank received a score of 97.18 on “immediate complaint handling”, outranking most other municipal enterprises.

NHIE. REEERAMERL 6
PNUYFLEISEYSES
Proposing 20 fundamental optimization

solutions focusing on six major issues

B2 T/ EUEFEH TS BUR
R 1 ATUiRAE
Raised the withdrawal limit from RMB

10,000 to RMB 50,000 for all small estate

transfer transactions

BERE 2FYES
Received a score of 97.18 on “immediate

complaint handling”
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The Bank routinized client education service in business units

BEETFR. BINE. ARABRMREEESESHINR . MIERERERIAT,
EEMNE ENEEHEIR, IDBRMRMEIREERE.
The Bank promoted financial knowledge using electronic screens, self-service machines, and in micro-

classrooms in the public education zone; designed a special page for publicity and education of self-service

machines, so that consumers could be better informed to protect their own interests.

InEZL LSE, #HrBFHnA

The Bank ratcheted up online publicity, and promoted electronic applications

HIEEW. MEARS. FIRITESEPRELTE APP EEEBAERE, &
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The Bank released financial knowledge and risk reminders promptly on various selfowned channels such as
the official website, WeChat official account, mobile banking and “Zhangshang Jingcai” the credit card APP;

launched multiple livestreaming sessions of financial knowledge classes, which could be accessed again by

users anytime and anywhere, making financial knowledge available at all times.

BH=KFE, I XEEZNA
The Bank leveraged third-party platforms to expand promotion

Sit=BEnaMEmeEalE, fIfF ‘EEEFER "RFEEYT FSHE
BT, ARk, HEN. SALE. ITRFEFRTIBELER, W
BTRIFHR.

It produced several themed programs on topics such as “prevention of wire fraud” and “rational wealth

management”, and published promotional and educational articles via media such as Beijing Evening News,

Xinhuanet.com, Toutiao and Beijing Youth Daily, with posifive results achieved.

FATEIEFRE. BENEA.
ARBEXHREEE LS
RRAIR

The Bank promotes financial
knowledge through electronic
screens, self-service machines,
and micro-lectures in the public

education zone of branches.
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Bank of Beijing supports the construction of
affordable housing. The picture shows relationship

managers visiting a consfruction site.

BITRMETSRMRSEENHSHE, SERRNZFRIEERETRE
g,
The Bank actively fulfilled its social responsibility in providing financial services to serve people’s

livelihood, and actively supported the building of affordable housing over the years.

2021 FXHCRFIEERIPKBIRTEBINE . FEXEMIHRF XSLEIA
BERTREIME . KXXEKERBEFINE. ERmiBEOXFHOERE
BPIMEEERRENBRESRISSS.

In 2021, the Bank provided financial support for key welfare projects such as the staff housing
development for the Freight Yard of Beijing East Railway Station, the shantytown reconstruction and
resettlement housing project and environmental restoration project in Kandan Village of Fengtai

District, the Gaomidian Public Rental Housing Project in Daxing District, and the Qiaolin Affordable

Housing Project (Phase IV) in Pukou District, Nanjing.

BRESZEm

On-campus contactless financial services

2021 FABSHEBIHEERT, EHR
R, SFTEEMERRS, FIKE
T FHRTT APP BIRJ ST K2R AN,
S “BAEPREIARERT [ FREITELSE
B BNER A ZRMKEE . —IRMESL . EREXIIK.
MEMEEERS, RAREEEBHNNL
FEFIKTF
In line with routine epidemic control requirements set by
the government, the Bank launched innovative on-campus
contactless financial services in 2021, allowing parents
to pay various fees through the mobile banking app,
enabling “easy payment without leaving home”; schools
could enjoy management services such as self-generated
billing, one-click button to remind payment, smart
reconciliation, and automatic refunds, making the campus

management functions increasingly mobile-friendly and

digitalized.

BRITEANFNZR
Thus far, 81 primary and secondary schools have been

connected with the system

RURZEH

A total of 112,000 transactions

RBE

Totaling RMB 120 million have been completed
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EENFER

Student loans

EFEFEGE, 705 B REEEREF RAIERL
EREZFRAPEN S HILRT 64 PithBERFEMILR 16
X () PEFERMFEEIRS .

The Bank has offered loans to students who study at 64 Beijing-based universities or

whose registered residence is one of the 16 districts (counties) of Beijing.

B = 2021 R, HTRI RitRPFE

Ziﬁﬂlﬁﬂ?—fﬁiﬁ Benefiting 84,500 students during their

As of the end of 2021, the Bank had
granted a fotal of RMB 477 million

university studies

worth of student loans

HEEINF Fep I, EUST RIFRIMNR, BEITHEERN
INRTFORRMRFAT

The Bank’s efforts have been highly recognized by all members of the local

communities.

BE#EHBIMAMBREIR

Fostering of teachers

BTRBOREEHHABFUNARE, BWHEHBIMLER.
THIIMRSIERDHESIF, KEEHEABSIFNY, KO

RN MBREERSHLUIRE . IRIREMEZR SR
Kk, ARZAEHINERESnE WS, NEItmHHRIRM
BRenEFaEET.

The Bank has always attached great significance to education in Beijing, and contributed to
the fostering of teachers in the city. The Bank has continuously deepened its partnership with
the Beijing Municipal Education Commission, and entered into a comprehensive strategic
cooperation agreement, with efforts made to vigorously promote the “Zijin Cup” Excellent
Head Teacher Award and the Beijing Rural Teacher Support Plan. The Bank actively enforced
the nationwide “double reduction” policy (aims to relieve students of the burden of excessive
homework and reduce the need for afterschool tutoring), and provided fund supervision
service for educafion and training institutions. The Bank was shortlisted as one of the first

batch of banks admitted to the Beijing Municipal Platform of Prepayment Supervision.
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FRIEZERS, KEFHRAER.

The Bank offered special services oriented to elderly clients, in line with its commitment to caring for clients with special needs.

ZEfERITIES

Secure and barrier-free access was provided

BITFEE N e RSB RN TS S inG; ERA
B, REEFASAREHNB T2 ERETR .
Barrierfree ramps and signs were made available in all business units of the

Bank; these facilities were regularly refitted and upgraded to ensure safe and

userfriendly access for the elderly and people with special needs.

ERWSEMMN

The Bank optimized services most frequently
requested by elderly clients

RETFEPDEEFESHWS, UURE. BLFEL, 2
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NTERM = SHIEF =R LIRSS -

The Bank optimized processes, simplified formalities and improved service
experience focusing on services most frequently used by the elderly;
infroduced “Guidelines of Bank of Beijing for Operating Businesses for Retail

Clients with Special Needs” to provide home visit services for senior clients

who cannot go to the outlet in-person.

BERER “UE
Specially designed electronic devices that show

respect for the elderly

RIEEFATBREFSEERNARE, TR,
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The interface of the iTMs (intelligent teller machines) were updated to cater
to the needs of the elderly, allowing them to switch to large font display
with one click. The Bank released the “Zun’ai (elderly-caring) Edition”
mobile banking app, which allows elderly clients to talk with a client service
agent by clicking on a floating action button (FAB) regarding the eight most
frequently used services such as account query; the location of the nearest
business unit is displayed at the bottom of the page, such that elderly clients

can easily find the nearest business unit, allowing them to access mobile

financial services without leaving home.

IRIBIEAEE AL

The Bank won clients’ hearts with attentive service
HEBIERRSS . NEFALHEAS|S, TaEsc. WXL,
RoEEHEn, 15SEREMTE.

It standardized counter services. Staff members were designated to escort

elderly clients when they arrive and leave the branches, provide them with

priority access to counters, and assist them in using self-service devices.

TEBANERT

The Bank protected the elderly against

financial fraud

—HRTEHEHTX, BYRMEZTR. EER. 2
IGF/NRE . —W—ERHBRER %, REEFENZEN LS
B, ReHENEIR.

Frontline staff visited local communities regularly to remind senior residents to
exercise caution when choosing financial products, and raise their awareness

of consumer rights protection by distributing promotional brochures, playing

short videos, giving short lectures and one-on-one demonstrations.

KEFHRENER

“Branch for the Elderly” gained popularity among

senior clients

PItmEs &2, S8R TREFEABZFRSH ‘K
EFRu , B e BB DAEREREEERIRS
RR. EhEFErHH X R — RS AR
5%, NOHERZRES . FE. R=0950T.

With the Fuxing Branch in Beijing selected as the pilot business unit, the
Bank set up a dedicated “Branch for the Elderly”, showcasing the Bank's
elderly-friendly operations characterized by “versatile, new, sophisticated
and smart” financial services. It offers high quality financial services, and

elderly clients can also enjoy other counseling and social services, earning

praises from local senior residents.
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KTHEFALHEASIS.

The specially designated lobby manager is
helping and guiding elderly customers.

ﬁfﬁﬂ Case

EFURSENRIT, MIRSEFASRIBZAENS, IRIRITIRNINERESZ S5, HZECh FaSHasE, (WEEH,
IRSBERE

As a Beijing-based banking institution, with a view to making financial services easily accessible to the elderly as required by the national eldercare policy, and

bearing in mind its corporate mission and social responsibility

MHELHUERRSBER
Established an all-
encompassing financial
service framework

IERRTEHHTEEE SRS MR KERL | BRUHNEERESSR ‘2" B, 9 Ak, B =t 8 Ik
$BM 4 KE=.

The Bank set up a “Branch for the Elderly”, an innovative branch specially designed for senior clients, demonstrating four salient features - “versatile” functions,

“new” client experience, “sophisticated” design and “smart” services.

P E W Rz B DSBS nG, RIZME. FEIERSITRR. BORER . TS, . REpEAERIE,
REEZFEFIBITRE.
Barrierfree ramps and signs were made available in all the business units of the Bank; special facilities such as lower counters, service signs for the physically

challenged, courtesy seats, barrier-free parking spaces, wheelchairs and help button were provided to ensure the safety of senior clients.

X, BEANSEITR. BAGER . FRRIGIVNEE . —X—ERHBREL, MEFEEFNE~m, REEFEFID
FEEVFmXIEL, FENESTE “HRF .

Frontline staff visited local communities regularly to recommend suitable products to elderly residents and remind them to beware of wire fraud, helping them

protect their money.

HE BER FRT, IREEERIE TP EEE LE2RRSS

The “Zun’ai (elderly-caring) Edition” mobile banking app was introduced to enable elderly clients to access mobile financial services without leaving home.

HIRITERMENESREERS, K 2021 FEERS~EE L.
Bank of Beijing won the “2021 Elderly-Friendly Service Model” award in recognition of its high-quality elderly-oriented services.
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Serving the physically-challenged
and people with special needs
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The multi-function card allows holders free access to public services (e.g. free bus rides and
admission to parks), stores and shares data, and offers financial services (e.g. receiving
government subsidies). Also, the Bank had a unique and exclusive financial system in place to
help the physically challenged and charge them no or reduced fees for many financial services
through the card.

The Bank introduced “Guidelines of Bank of Beijing for Operating Businesses for Personal Clients
with Special Needs”, providing guidance for local branches to provide doorto-door services for
those who cannot go to the business unit in-person, including senior and physically<hallenged
clients and those affected by the epidemic. Moreover, related standard operating procedures
were standardized to minimize operational risks. By offering doorto-door services and optimizing

procedures, the Bank effectively helped clients with mobility difficulties, ensuring optimal user

friendliness and regulatory compliance at the same time.

B 2021 K, WERARS—FBELMA T
As of the end of 2021, Bank of Beijing had issued some 650,000 cards for the physically

challenged with embedded financial functions

RITRBFNEIT

almost RMB 7.25 billion of subsidies was granted in aggregate

2.9
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The Bank serves customers with special needs.

TSRS

Labor Union Services
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In 2021, Bank of Beijing upgraded the exclusive services offered for mutual aid service card
holders, and unveiled a “perfect” service system covering social security, wealth management,
travel, consumption and other sectors; provided “one-stop” card application service via “multi-
channel + home visit”, as well as “exclusive products + exclusive services” covering everyday
life and work scenarios. At present, the “little red card” has become the “bond of love card”
and “identity card” for members of the trade union in Beijing, and the sign of “affection” and

“credibility” for relevant companies. Some 5.8 million mutual aid service cards had been issued

as of the end of 2021.

HE20215K, B8
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A total of 5.82 million Labor
Union mutual-aid-service cards

had been issued as of the end

of 2021
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Bank of Beijing comprehensively

upgraded the exclusive services

for mutualaid-service card holders.
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As of the end of 2021

ItRIRTRENETRELSEESItRmERERID ERETTWII T By REESLIERET
The medical security businesses handled by Bank of Beijing had covered With realtime settlement of medical insurance funds in more than 3,000
nearly 26 million urban residents in Beijing designated medical institutions

RUREIFEIT RS, ELRERDE “—RAE” WIEEKR, i “BEER 207 SaRSER.
The Bank rolled out “Smart Healthcare 2.0” comprehensive service system following the requirement that the general public should be able to enjoy public

services online.

—REHRSMFER, EPBYFYIRTEITSEL “FH—2XK. BA—RES. ZB2EMAR FIRSHEIE
First, with this system, customers can link the bankbook to the bankcard in one step and check fund details with one click on the mobile banking app, and the

funds can be automatically transferred from the bankbook to the bankcard.

R TERE, BNRSA RIS, BeSItEmETRIES AR FEIE , EFPBISH CRRTFI R TRID R 2 EEIE, 5.
B, LEYrineEE, TRIEHIAR,
Second, the Bank assisted with the transition from the physical card to the QR code by collaborating with Beijing Municipal Medical Insurance Bureau to launch

the electronic certificate. Customers can activate the electronic certificate for free via the Bank of Beijing mobile banking app, and pay for hospital registration,

medical treatment and medicines by scanning the QR code without carrying the physical card.

#HEBRIS I 700 FEREFREMEIRS, WMAMUIRS IR, TISLRASREFRIKER.
So far, specialized services have been provided to nearly 7 million participants in the medical insurance program, greatly improving the efficiency and user

experience of services and effectively enhancing customer satisfaction.
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Bank of Beijing focused on inclusive financial services to support the comprehensive reform of medical consumables in Beijing, open new payment channels for

municipal hospitals, and contribute to the “all in one” public service card integration reform, and provide convenient medical freatment services for residents in Beijing.

IRRITEANBFELERETSFERDERFRERSBWRUARRITNEEMINENE=RLERT (BIRPRBN
HRF)

The Bank has worked with the Ministry of Human Resources and Social Security to issue third-generation social security cards with financial functions to staff of

national public institutions based in Beijing (hereinafter referred to as “social security cards for national public institutions”)

LREES

Exclusive service

NEFRE—SETRIND-RIRSH LA FIRS, RITIEERMERSAR, 2EEAEFBFFK,

To provide customers with one-stop instant card issuance and door-to-door card delivery, while creating an exclusive preferential service system to

comprehensively enhance customer experience.

IRBRITESIRDADZFENE S RESSFARIRSEREFLKITNHBESRINENE LR T, 2RITAR
In partnership with the Beijing Municipal Bureau of Human Resources and Social Security, the Bank has issued 395,000 second-generation social security cards

embedded with financial functions to people covered by public medical insurance in Beijing.

B, 2NERIERHTE=ALERT (ERREFR—FEB) F2IF, ZRBFILELE, BEFZARREKE. A
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The Bank has been closely involved in the preparations for the rollout of the third-generation social security card (Beijing All-in-One Public Service Card), and has
completed system festing, business acceptance and regulatory review in an orderly manner following arrangement of the government. Business scenes based on
modules and agile configuration were developed to meet people’s needs for related services, creating scene-based financial services with government service at

the core.



86

PEEEIWFE

Bailing out enterprises with special difficulties
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Bank of Beijing adjusted the scope of application of the “Guidelines of Bank of Beijing for
Operations and Management Concerning Deferment of Loan Repayment for Inclusive Small- and
Micro- Enterprises over a Certain Period” and the “Guidelines of Bank of Beijing for Operations
related to ‘Jingcheng Loan’” based on the latest regulatory policies, stipulating that the deferment
of loan principal and interest repayment offered to SMEs in the form of inclusive finance would
remain in effect until the end of the year, and the policy was tilted in favor of businesses seriously
affected by the epidemic, e.g. transportation, wholesale and retail, culture and entertainment,

accommodation and catering. As of the end of 2021, repayment of RMB 27.27 billion in principal

was deferred through 4769 payment holidays offered to small and micro enterprises.

AT TREFPTER.

Bank of Beijing attends to needs of customers in a timely manner.

XHEERNERES
Supporting hospitals in the fight against Covid-19

IRRITESURTERD. IRHEREEZ. tRHEEF OSSR ERF
SRR, BRIESXHWS, /[T 2/ \HRIRDE, RESERE,
DIERE. BRELH. RESRTTREEN, BRERASE
B, AETHIE. BREREIIRESEIZEE. FBM. i
YR EIBRS S . TEHR AR X R BHEE R ERREA B L]
RBUSE, EEERFTRSRENEFRE, SEHFENItRDREE
BT e

Bank of Beijing has maintained close contact with the Beijing Municipal Medical Insurance Bureau,
the Beijing Municipal Health Commission, the Beijing Hospitals Authority and hospitals at all levels.
When emergency payment was required, the business personnel arrived at their posts were able
to process the business within two hours fo ensure the safety of funds and assist the Municipal
Medical Insurance Bureau and the Beijing Municipal Health Commission allocate funds to medical
institutions accurately and in a timely manner, so as to fund the hospitals in their fight against the
epidemic. The Bank provided medical institutions and epidemic control units with special services
such as emergency cash withdrawal, advance payment, realtime transfer and doorto-door services.
In particular, the Bank offered uninterrupted on-site service for designated hospitals for epidemic
prevention and control in Beijing, supported the provision of “accounting tent” and other facilities in

line with the actual needs of hospitals, and took multiple measures to facilitate epidemic control and

prevention efforts in Beijing.
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Beijing Shengshi Huayang Culture

RIS,

Media Co., Lltd. is an offline music
training institution and the owner of
the brand “Chinese Singers”. After
the outbreak of Covid-19 in 2020,
it had to suspend all offline training
courses and related activities,
and replaced them with online
communication and teaching. With
financial assistance of the Bank, the
company procured online training
and communication devices and
realized substantial revenue growth
in early 2021. In April 2021, as the
company needed additional funding
to resume offline training activities,
it applied via the Bank’s mobile
banking App and was approved of
an online retail business credit loan
of RMB 300,000, which helped it

maintain business stability.
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Strictly following epidemic

control requirements
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Bank of Beijing guarantees smooth, stable, and safe
operation of online and offline financial services in

strict compliance with epidemic control rules.
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The Bank strictly implemented the requirements for routinized epidemic prevention and control,
increased the frequency of disinfection in offices and service premises, and strictly enforced various
epidemic prevention measures such as “health code” and temperature measurement, one-meter
social distancing and 48-hour nucleic acid testing.

The Bank tightened routine health monitoring as well as travel management of employees, rigorously
complied with quarantine regulations, kept abreast of the latest situation of employees, and stepped
up guidance and education efforts to ensure that all employees know how to prevent Covid-19
infection, contributing to epidemic prevention and control with concrete actions. Meanwhile, the
Bank centralized procurement and distribution of epidemic prevention materials to ensure adequate

supply; and tightened the management of the employee behaviors, and strictly enforced work

disciplines such as asking for instructions on certain matters and emergency duty.

SE@ U Case
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The COVID-19 epidemic broke out in Xi‘an in December 2021, and the situation was
very complicated and challenging. The Xi’an sub-center of Bank of Beijing’s 95526
Call Center Xi'an sub-center was tasked with handling the majority of client queries,
and the outbreak posed severe challenges to its service operations. In the face of the
extraordinary circumstances, the E-banking Department of the Bank made arrangements
for coordinated epidemic control and prevention led by party building, and the
management team of the Call Center acted promptly to coordinate resources among
the call centers in Beijing and Xi‘an within the shortest time possible, implemented the

work-from-home call center mode, and maintained 7/24 operation relying on internal

cooperation and coordination.

r* O A7
7 HIT7 a5
IV S J '




gUFh
PASE (R RSE

Innovation
Transform for Changes
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Be determined to innovate while staying realistic and pragmatic. Bank of Beijing continued
to strengthen the top-level design, further promoted the digital transformation strategy, and
continuously improved the digital driving force of the whole bank. With the “211 Project”
playing the leading and coordination role, the Bank implemented the three-year action plan of
digital transformation, accelerated application of enterprise-level business architecture modeling,
and promoted the comprehensive integration and transformation of business and technology.

In 2021, Bank of Beijing improved the financial services by enhancing the hard power of IT and the
soft power of innovation. With the help of emerging technologies, digital and intelligent financial
products and services such as Jinghuidai (an online inclusive loan), “SME Butler” App, and “Jingniu”
process robot were released. The Bank of Beijing Mobile Banking App and the Credit Card App
were upgraded, and the atomization service of foreign exchange quotation developed based on
HarmonyOS APl was released, redlizing the transformation of business model driven by qualitative
change of financial technology. The Bank strengthened the digital risk control capability, created “Jingyu
Mofang”, a one-stop interactive platform of risk control models, and comprehensively improved the

level of intelligent risk control.

STERBGAIERY '

Improvement of the IT governance structure

B
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Efficient integration of technology supply and business demand
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Mobile banking and open banking
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Forging a pattern of IT governance featuring “1+3+1” and pooling strength of the Bank for
digital transformation
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Bank of Beijing continued to optimize the allocation of IT resources of the Bank, further defined the roles and functions of

departments in the digital fransformation, and explored the formation of a highly-efficient and collaborative IT governance

pattern featuring “1+3+1". These efforts further consolidated the Bank’s synergy of digital transformation.
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The formation of a highly-efficient and collaborative IT governance pattern @

SERARRE

Information Technology Line

HFERIED. BUREIEED. BEFIRITAR

Digital Finance Department, Data Management Department, E-banking Department

SRR AR

Bank of Beijing Fintech Co., Ltd.

,
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ERIEAZ(IBEST o
As the backbone of the Bank’s IT buildup, the Information Technology Line is committed to coordinating and enabling

product solutions with technologies, conducting independent research and development (R&D) of key systems and ensuring

delivery capability.

o IRY T HFERIE SHIREIEANEE IR TS, KRR ARSI T L E R
Digital Finance Department was established to work together with Data Management Department and E-banking

Department towards digital and online transformation of traditional products and services.

o | BB THERRTRESEAT, RAREIEERRS, AEFRURFNSHRSHEFES.
The Bank set up the first financial technology company among city commercial banks as a platform to expand non-financial

business and provide customers with satisfactory financial services.
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Optimizing the organizational structure and strengthening the IT team
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On the basis of the Bank’s traditional IT organizational structure featuring “one department and two centers”, Bank of

Beijing restructured its personnel structure and set up a professional business team to enable the close integration of business

and technology and better serve the business growth, thus further activating the vitality of the organization.

o KRNEBESRHAREM, RRISFATMERNHE, AETE. WRWARRER, REML
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The Bank vigorously strengthened the of information technology organization, formed service delivery teams that coordinate
and work with business lines, set up retail and corporate teams, and explored all-round integration covering business
planning, system implementation and to product operation. A wholesale application team and a retail application team
were set up to be respectively responsible for the construction, application and technical support for wholesale and retail

business systems.

o RILEEERN, RERWSHIIMEFTFROTREE, HIENEHE.
A project management team was also set up to take charge of project demand analysis and management and project

progress monitoring.

AZROEE. A, MBRESHEFRTIWRELE, BERHERMFEIFAIMZ
AT HEBA o

Industry-leading practices were conducted in terms of architecture management, platform R&D and project management. A

mature talent team was gradually formed to meet the needs of delivery and innovation.
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Bank of Beijing accelerated
development of financial

technology capabilities.
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"One department and two
centers" of Bank of Beijing
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IT Management

Department
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[l Software Development Center JH

System Operation Center
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Developing planning and design capabilities to continuously deepen digital
transformation
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BT MVER  Enterprise-level archifecture system
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Application architecture Data architecture
system system

The “211 Project” serves as the core to advance the digital transformation of the Bank. With
top-level design, efforts were made to put in place an enterprise-level architecture system with

characteristics of Bank of Beijing to support digital transformation.

ze
IR

Security architecture

system
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To further strengthen the asset management and control of architecture assets across the Bank.
The intellectual assets of business and technologies were accumulated to guide the IT architecture
design and system construction, which further promoted the overall integration and transformation

of business as well as technologies.

MXEFeIFhEEN, B ERTHREE

Enhancing digital innovation and empowering development with financial technology

@ TSRS . IEFaE—HEEB MR AR AREE
The Bank developed a number of key technology platforms with independent intellectual property rights,

such as Shuntian Platform and Yungqi Platform

AR, “REAW FXEEMIRNE

The Bank developed key infrastructure such as the data lake and Jingzhi Brain

=
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The Jingzhi counter business system was developed and promoted across the Bank

ki “HFEN SRERXERS

The “Digital Man” multimodal interactive system was launched

BEUHFERERE, SOFERSHEERE

A digital marketing model was established to support accurate customer acquisition of inclusive business

M “Rnhiise” SERSCHE, SRUCERMRIZ, SRR E

The “Mobile First” strategy was implemented to ensure financial supply and facilitate the

@

development of financial business

FEBRFIIRIT, HEHEEMRMZIR
Constant efforts were made to improve mobile banking, with the Zun’ai (elderly-caring)

and English versions newly launched

nERERE, FEMRITIMER

The WeChat Banking Mini-program was launched to expand mobile channels

DOAF=ERE(E, RARHXIIZFEESD, #EHIIHRA . #reas. s
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Efforts were also made to beef up Industry-University-Research cooperation to enhance IT

research capabilities and promote research and exploration of new technologies, new fields,

new ecology and new scenes, thus fostering synergy with business innovation
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Innovative application of artificial
intelligence (Al) in financial

technology
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In 2021, by constructing the “Jingzhi
Brain” enterprise-level Al platform, the Bank
comprehensively upgraded six Al application
capabilities, including “intelligent voice, natural
language processing, knowledge mapping,
intelligent decision making, and robotic
process automation”. Focusing on business
pain points, the Bank independently developed
a number of Al decision-making models such
as “Kegifen (fech enterprise scoring), Qizhafen
(fraud risk scoring), and Qianren Qianmian
(customer-specific scoring)”, which improved
the accuracy of fraud risk identification
by over 40% and the effect of customized
product marketing by 18%. It has successively
released several Al application systems such
as “Jingniu” process robot, “Jingling” voice
robot and “Jingzhuncha” company information
searching program. The Bank also held the first
“Jingzhi Cup” digital competition. The business
processes in more than 40 scenes have been
accelerated, saving over 30,000 hours of
manual operations of the Head Office and
regional branches every year, which facilitated
high-quality business development with digital
technology.
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Model Dashboards
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Improving the “collaborative office” service across the Bank
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The Bank further improved its capability to work collaboratively through the establishment of the “enterprise-level office

data mart”, upgraded its applications Yi Dian Office and Jingzhi Office, and made special efforts to improve “knowledge
flow”, “communication flow” and “work flow”. Such new services as “smart search” and “smart recommendation”
were released and such mini programs as “online conference room 2.0” and “document master” were launched to

continuously improve work efficiency and user experience.
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“Jingyu Mofang”, the digital risk control model management platform
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As the Bank'’s digital transformation advances, the smart risk control model has been widely used in
corporate and retail business, effectively helping to expand the business scenes, attract more customers
and create value. In order to adapt to the continuous expansion of the number and dimensions of models,
the Digital Finance Department innovatively built the “Jingyu Mofang”, a one-stop interactive platform for
risk control models, which boasts three core modules of “Model Mall”, “Model Workshop” and “Model

Dashboards” to comprehensively improve the quality and efficiency of digital transformation with smart

risk control models.

BZE 2021 ik, BEIMARE

As of the end of 2021, the Mall had welcomed 16 models

16

TiENERHTEEmEREE

The Workshop had carried out life-cycle management for 5 models
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Bank of Beijing accelerated

development of financial technology

capabilities.
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Consolidating the foundation of digital infrastructure to ensure the smooth operation of the
system
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With the standards of being secure and stable, independent and controllable, flexible and agile, green and
intelligent, and integrated and sharing, the Shunyi Science and Technology R&D Center was further developed to take
on multiple tasks, such as information system operation, closed-door implementation of key projects and serving as

offices of IT personnel. It has stepped into a new stage in digital infrastructure and service capability, becoming an

important driver of the Bank’s IT innovation and development.

ﬁﬁﬂ Case
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Building financial technology infrastructure
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Shunyi Science and Technology R&D Center of Bank of Beijing covers an area of 86,552 square meters
with a total construction area of 375,000 square meters. The Center is divided into the east and west parks,
and contains Data Center, Training Center, R&D Center and Monitoring Center. The Data Center, with a
construction area of 70,000 square meters, is a data center that meets the national A-level standard and
the international Tier IV of TIA-942 standard. Being the largest single data center in Asia, it has 30 modular
computer rooms and its supporting infrastructure adopts 2N redundancy design, with an annual average PUE
target value less than 1.4 and the comprehensive reliability as high as 99.995%. The infrastructure ensures
continuous 7x24 operation of all businesses of the Bank and high-quality and efficient financial services for
customers. Shunyi Science and Technology R&D Center will become a world-class modern and environmentally-
friendly financial back-office service base and Science and Technology R&D park with leading technologies. By
pushing the IT infrastructure and service capability to a new level, the Center will lay a solid foundation for the
strategic transformation and upgrading of Bank of Beijing, enable the Bank’s sustainable development and fuel

the Bank’s innovation and development.
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First, the Bank refined services of the mobile banking App

EFERTNEAN

The Bank made over 160 iterations throughout

W RINBEARSS UL
Involving the optimization of more than 160

the year functions and services
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Launched the Zun'ai (elderly-caring) and English versions of the mobile banking App to serve specific

customer segments; added new functions like information channel, loan service, wealth management,

cloud certificate, security certification center and e-CNY service.

LTS B

Second, more offline businesses were moved online
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To implement the digital transformation strategy, the Bank further improved the service efficiency of
branches by leveraging on the advantages of mobile banking. The efforts to bring offline business online
achieved phased outcomes with the launch of such online services as application for transaction records,

application for deposit certificate and provident fund inquiry.

In 2021, being customer-centered, Bank of Beijing accelerated the development and upgrading of mobile banking.

=R{TEFENERBERIZSRSS
Third, more services for the convenience and benefit of

customers were provided
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The life channel was reconstructed to further optimize customer journey;
catering, movies, travel and other consumption scenes were created and
public service scenes were developed to meet customers’ needs for social

security and other services.

NEARTEL LEFIEERER
Fourth, the online customer management system was upgraded

and improved
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Continuous efforts were made to iterate and optimize the intelligent marketing
platform. A series of marketing campaigns were launched on the App, such
as “Bonus Wednesday”, “Fine Food Thursday”, “Movie Friday”, “Happy

Shopping Weekend”, “Awesome Discount Year Round”, in order to promote

consumption growth through various benefits.

hRERBFRIT MRS EEN

Fifth, the open banking capacity was built up
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Guided by the concept of “online omnichannel operations”, the
Bank, on the basis of Apps and the WeChat official account,
launched mini programs, 5G messages, HarmonyOS and other
service platforms. The Bank optimized “Jingcai E-Wallet”, the
integration of payment offerings, and deepened cooperation with
top Internet platforms on payment; introduced the “Lian Huan Hui”
of UnionPay, brought in a large number of wellknown shopping
brands and connected with the O20 platform of mobile banking,
which further enriched the non-financial scenes; and created

more business scenes on “campus payment” to offer customers

convenient mobile payment environment and experience.
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“SME Butler” Delivering 24/7 Online Financing Service
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Bank of Beijing built an omnichannel online system to facilitate its customers’ online operation. To better serve small and micro enterprises, which are

“scattered, numerous and small-sized”, the “SME Butler” APP, an exclusive onboarding process for inclusive finance, was created to provide customers

with 24/7 real-time online financing services. Light social applications were also launched such as WeChat mini programs, WeChat official account,

and Ding Talk to attract inclusive business from different channels. By doing so, the Bank accurately acquired small and micro business customers through

its omnichannel operations and gave them the convenience to handle business at offices. The pure online loan product “Inclusive Express Loan” was

launched at the same time to target its customers of inclusive financial services, improve financing efficiency and customer experience, and fully meet the

SMEs’ needs for “shortterm, small-amount, frequent and urgent" funds.
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Pursuit of Dreams
Unite People through Culture
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Adopting the people-oriented mindset and encouraging employees to emulate those with better
performance, the Bank adhered to the strategy of seeking development by fostering talents,
strengthened team building and talent introduction, and improved the efficiency of HR management.
Through building a diversified training system, the Bank provided more care for employees and built a
family culture so as to stimulate enterprising vitality.

In 2021, through adjusting and supplementing talents and employee exchange, Bank of Beijing
selected excellent employees to form strong teams at different levels. Through guiding them mentally,
training them in practices and caring them in daily life, the Bank motivated and inspired all employees
and cadres to be hard-working, dedicated, united and cooperative with diversified activities and

harmonious corporate atmosphere.

RERISEXRK, nBlRILAEEE 5
]

Improving comprehensive quality of employees and enriching their career path

ENFEWREN, EERRELFE ‘ﬁﬁl

Conducting diversified activities to enrich employees’ life and create an active atmosphere



ITFBITIIERRER. T
SHERIA A BAME
A highly professional and competent

talent team
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Enhance political awareness

and professional competency,
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Strengthen expertise through

trainings

BITHRTERSTHRRIIER.
A diversified training system for

employees.
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Adhering to the concept of “seeking development by fostering talents”
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The Bank formulated the talent development plan during the “14th Five-Year Plan” period and
strengthened talent team building from a strategic point of view to boost the Bank’s reform and
development. The Bank built a diversified training system, continued to improve the training
mode for talents and carried out tailor-made trainings for employees at different levels, in
different positions and doing different types of work to improve their political quality and
professional competence. Focusing on the business strategy, the Bank vigorously carried out
vocational trainings to improve business competencies and marketing skills were also carried out

for frontline staff. The Bank also encouraged all its employees to take the banking professional

qualification examinations and strived to build a talent team with outstanding professionalism

and competence.

TR “HRSANERYEERARE”
The Bank completed the “Organization and Human

Resources Efficiency Improvement Project”

MBI EITRAIRBEREIRSIEAR, FE40
EE5RXEREEEBENAIRMAER, ST
JIRTERRFREEE, i ‘B2 FARAEE"
FirRE, 1TBEEARBTWFIEEREZ,
T ARTERZERUFS, #—SRA2
ITRIT =R, KER”R. HERAIZER.
Identified job responsibilities and qualification systems
to adapt to business development, and created career
development channels for professionals. The Bank
advanced the parallel development of “both management
positions and professional positions” and built the path for
managers tfo transfer to professional positions. Diversified
paths were thus built for staff to pursue their ideal careers

and further enhance their sense of happiness, fulfillment,

belonging and security.

7%15“ Case

AT RIFODITERN 2021 FFHARR T,
Orientation training for new employees of City Sub-center

Regional Branch of the Bank in 2021.

AH—LINESDITRFENRBZ)IRR, WZEFRT
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EDITIFERERRRE .

In order to consolidate the outcomes of the orientation training
for college graduates organized by the Head Office, set the code
of conduct for young employees, and form a collaborative talent
cultivation mechanism among the Head Office, regional branches
and branches, the City Sub-Center Regional Branch launched
the orientation training of new employees in 2021. Themed of
“Remain True to Our Original Aspiration and Live a Career Life
in Bloom”, the training was thoughtfully prepared to meet the
actual needs of new employees. The training courses covered
the history of the Communist Party of China, integrity and self-
discipline, skill improvement, risk control and compliance and
product knowledge. A consistent and step-by-step approach was
taken in the design of the courses to guide the young employees
to form a correct outlook on the world, life and work. Through this
training, the Regional Branch innovated the working mechanism
of talent cultivation, with identifying talents as the basis, training
talents as the guarantee and caring for talents as the measure,
and shouldered the critical mission of educating young employees
and enhancing can-do spirit, which promoted the sustainable and

sound development of the Regional Branch.
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The Bank organized diversified activities

to enrich employees' life.

ENFEWRENFEET

Bank of Beijing held diversified activities to enrich employees’ life

FE ‘FRE. ARE. Rk HREZPRE, SIHtRHEMIE R
SRY. FOER" RTHIKLE, IREESIN, ERRTAMERR.

7 B, HERY [RIFNBEZAR. “BEME. FHRR’
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HEESHAEHXER .

IERSRTEER “RITZX"
The Bank built the “Home for Employees”

RIZxEEeHE, RARSX. EEKK. ORFuL. RTHE. W5
BE. BRE. BEEEXE, DUEMAECARITIIER, KARERE
TRIZTHAFE

TENBXEFRERNE, BT IREE, RETERZE, 1BR 7 KE,
HGAEBILERZ R TRME TEMSE. WO, BORRS, WEIE 302
RETIEFLERRI R T(EFREEEE

The World Reading Day activity themed of “Learn the History of the CPC, Know the Policies of the CPC and Follow the Path of the CPC” was carried out. Staff of the Bank
participated in the singing competition themed of “Dream of Financial Development and Devote Heart to the Party” organized by Beijing Federation of Trade Unions of

Financial Industry. These activities highlighted the leadership of the CPC and enhanced the employees’ sense of mission.
A diversity of cultural and sports activities were organized for the staff, such as “Shoot the Awesome of Beijing Whenever | Feel Like” mobile phone photography contest, “Show

the Beauty of Beijing Whenever | Feel Like” video Qipao show contest and talent shows.

A documentary film, titled “Together for a Shared Future”, was made to carry forward the spirit of model workers and to fully demonstrate the employees’ dedication and

endeavor.

“Home for Employees” boasts a diversity of functions, including fitness area, table tennis area, counseling room, book bar, yoga and dancing room, barber

shop and relaxation room. With people-centered design and consideration, this Home maximally meets the diversified needs of employees.

The Bank improved equipment and facilities in the Mother Care Room by adding the access control to ensure safety and the refrigerators to provide more
convenient, considerate and heartwarming services for lactating female employees. Currently, nearly 30 lactating female employees are enjoying the

convenience of the Mother Care Room.
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Together
Deliver Love through Dedication
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We pursue not only our own growth but also common prosperity. Adhered to the core
concept of “Our Sincerity, Your Trust”, the Bank devoted itself to public welfare undertakings
including education, medical care, disaster relief, etc., to deliver love to communities while
promoting high-quality development, so as to set up a good corporate image, strive for the
integration of political, economic and social responsibilities of the enterprise and build the
Bank into an excellent corporate citizen.

In 2021, Bank of Beijing actively fulfilled its social responsibility and called on young
employees to participate in social welfare. 17 volunteer service teams have been set up all
over the country. With the spirit of “dedication, friendship, mutual assistance and progress”
as the purpose and the slogan of “building a beautiful Bank of Beijing with our dedication”,
various volunteer activities were carried out to convey the positive energy of enterprise with

warmth and responsibility.

L BYN =3 =1 @

Charity donation and sponsorship
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Volunteer service activities
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2021 5, JLRIRITXIIMEFE
In 2021, the Bank made donations of
more than RMB 98 million

7000

BRZILE, RITERREKR . XUHE. EFFRaSaE, XS it
hpmBElRRE, MSHEEBHERR “BIRR” o 2021 4, JERRTR
WEATHREE, ROSERmE. BEFEEER), XIIMEFE 9800
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The Bank has provided unswerving support for the development of public welfare including poverty
and disaster relief, cultural and education, health care and sports since its establishment. In 2021,

the Bank actively fulfilled its social responsibilities, participated in public welfare undertakings,

and made donations of more than RMB 98 million.

<
HATAEESE DS EAHERBEL.
The ceremony for multimedia classroom donation

by the Charity Fund of the Bank .

2021 L IEBIIBNT

Some donations and sponsored projects the Bank made in 2021

o MAREARS. SREICIR. PRMNCIZIMB #E) 2600 Hio, XIFIER ‘T
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The Bank sponsored RMB 26 million to the China International Fair for Trade in Services (CIFTIS), Financial Street Forum and ZGC Forum to support the

construction of “Two Zones" and “three platforms” in Beijing.

o [EHtRMHFNE “REN PNEAFMEERHES N EER (RIS
EIRINEBNE 390 5T, BT FEHHEFIAE.

The Bank donated RMB 3.9 million to the “Forbidden City Cup” Award Fund for Excellent Class Teachers of Primary and Secondary Schools in Beijing

and the Forbidden Cup Workstation Construction Project to support the education in Beijing.

o BSILRMHEHEIRIA “ICRIRITSHHIMRES" 818 200 57T,
SESE2NE V== WIS EZ NES VTNt =0

The Bank donated RMB 2 million to the “Bank of Beijing Rural Teachers Award Fund” jointly established with Beijing Municipal Education Commission to

support rural education and team building of rural teachers.

o 2021 F, tFRTRNEHEARERSREME , £EEM 6 NMEEIIE,
FEINBIBFUSENE 180 BT, 2014 FERLLIk, AEESRITHEIE
2100 57T, HETILEARE. GREBHAFEATTE, NBHRET
TEAS R R R T &

In 2021, Bank of Beijing promoted Charity Fund projects, and donated 6 projects with a total of nearly RMB 1.8 million. Since its establishment in
2014, Charity Fund has made a donation of over RMB 21 million in total, making it a sustainable charity platform with love and care to contribute to the

targeted poverty alleviation.

o FR ‘KRB L &5, HitBlE 87 hRit, BRANREFAR
NG R T REERE I -

The Bank carried out the “CPC Members Love-Offering Event”, collecting a total donation of over RMB 870,000, bringing the warmth and care of the
Party to the public.
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Volunteer service activities
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Volunteer services of the Bank.
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The Bank sponsored the 2021 Beijing MC
Marathon.

ItFIRITHESHREIRS 2021
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Since the establishment of the first volunteer service team in 2014, the Bank has always been
devoted to corporate social responsibilities and called upon all youth in the Bank to participate in
social public campaigns. The volunteers provided support for community financial services, major
sports events, environmental protection and city operation maintenance in the spirit of “dedication,
friendship, mutual aid and progress” to honor the slogan “volunteerism at Bank of Beijing.” Our

staff members were actively involved in various volunteer activities, consolidating the Bank's image

as a responsible corporate citizen.
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Since the 19th CPC National Congress, the Bank has been actively serving the country in its
strategy of eliminating poverty, pursuing the goal of party building, focusing on poverty alleviation,
and fulfilling social responsibilities through volunteer service in daily life.

As of now, local volunteer teams have been set up in Beijing, Tianjin, Shanghai, Xi’an, Shenzhen,
Hangzhou, Changsha, Nanjing, Jinan, Nanchang, Shijiazhuang, Urumqi, and Qingdao among

others, offering volunteer services throughout China.
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As of the end of 2021

ATELELAIERE RS
17 volunteer service teams

organized

=

BEBS—AIER. FRAIE
EEHE, TRER

Under the same flag, logo and set
of rules had been inaugurated at the
Bank, and the teams consisted of

over 2,000 members

2000

HEEEIE
Worked over 2700 hours for

volunteer services

2700
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HEENRONMENR, EER
TRE.

They participated in the epidemic

prevention and control, waste
sorting, encouraging motor vehicles
to yield to pedestrians in crosswalks,
online financial lectures, caring for
the disadvantaged, and financial
assistance for students in poverty-
stricken areas, as a way of Bank of
Beijing to practice the core socialist

value and embrace love.
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Cohesion
Picture A Green Future

REXRK, ARATNO. FA—KRHERRNEEHESH
A9, IEIRITIR L FICEHATR FRISTAEFNMES , $FEELMARR
BURFREERIRSS, BIOEH “XEE. KEB. IEE
BERRBR.

2021 5, ILRRITERBIELERREREHER, & ‘&
i+ FEETMEME, QFNRUKERT, RIRRERKREF
BRI, MAXRBERBEZE, THEEER. 5I19E
BReEETE, AWM “BOAE. HPF” BiFRENE.

We explore the future while staying true to our original mission. The Bank, as a
financial institution with a sense of purpose in the capital, always bears in mind
the responsibilities and missions bestowed by the times and strives for the goal
of “blue sky, clean water and green mountain” with quality and professional
green financial services.

In 2021, Bank of Beijing resolutely implemented the national strategies for
green development, released the “Green Finance Plus” brand, established
green branches, explored the financing model backed by carbon assets, and

increased green credit support to take lead in green finance and uphold low-

carbon life, thus contributing to the “Dual Carbon Goals”.

HEFeSmER

Building a green financial system
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Providing green credit
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Innovating green financial services
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Innovating green financial services
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Building a green financial

system
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Strengthening top-level design

IRIRITRIRERFA L RHEERS W, BT
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Bank of Beijing closely follows the policy guidance of
the state and Beijing municipality and took measures
to coordinate the strategic arrangement, improve the
institutional mechanism, and increase credit supply and
reinforce financial innovation, so as to actively explore
the green financial development path with its own
characteristics, constantly improves the management

system and implements strategies of carbon peak and

neutrality.

HEFRERRERL

Formulating a plan for green development

2021 FF, £ (AtmRT ‘TR HEHLREANM_O=hFz=
BfiNE) &b, BRREADRREEESRIS, FReREZeR
EEBI AT TFNEEESEE. “+HR" HHAENSE
FEALIRE AR SREARESRE, BRI TEREZR SRR
ERTBR.

In 2021, the Bank released “Bank of Beijing Development Plan during the 14th Five-
Year Plan and the Outline of Long-term Goals for 2035”, in which the Bank explicitly
put forward to vigorously develop green finance business and prioritized green
development in the Bank’s work. The Bank’s business development plan during the 14th

Five-Year Plan period highlights low-carbon development orientation and ensures the

sustained and steady growth of the Bank’s green finance business.

FIEZEMERTIL, BRAREIETFER. ER
ESHLNEEE, NETREREES. IMRETEEEE.
B TIFRERE AR REE RSLEM

A special action plan for green finance was launched to identify major
objectives, key tasks and implementation measures for the future. This plan
laid a solid foundation for acting on the concept of green development,

accelerating the Bank’s green transformation and better supporting the green

development of Beijing.
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Improving management structure

BITHMZEEMETINEEE, KiliTHSIEX
20, pEENFESMUSHE. BURESTT
EEHITHRINEE, BROITHZEE/MEIRA
A, FER DB sIGEsmIVSEIRER.

The Headquarters set up a fulltime green finance management
department to coordinate with relevant departments across the
Bank to promote green finance business. Efforts were made to
effectively improve the implementation efficiency at the branch
level by setting up fulltime green finance teams in each regional
branch, so as to form a green finance business management

system where the Headquarters and branches coordinate and

work closely.
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Improving institutional mechanisms
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Actively implementing special policy tools

HHENBEMERTR

Launched the special refinancing policy tool

2021 FATEEHPEIFIEL “RER EIMBEAEERTE,
BTE—NEBEFTNERESELES L. AMTEHRER
RfE, FATIUMNEEFNE, TREFREFEK, 1R
LEBIIFIEIRSS, RN TIBERTEEM .

When the Operations Office (Beijing) of the People’s Bank of China (PBOC)
innovatively launched the special refinancing policy tool of “Jinglvrong”
(Beijing Green Finance) in 2021, the Bank informed its business units of the
latest policy as soon as possible. After the PBOC released the white list, the
Bank immediately reached clients to learn about their financing demands and
commissioned business units to follow through, so as to actively implement the

special policy tools.

SBUHIRRISEE

Strengthening environmental risk management

RIRSE5SIEREESDTT

The Bank took an active part in the climate risks stress test

2021 F9BEN R, BERARRITH—EEMNHE, &
TEE5TRERGESREEDME T, FREERED
MWEIRE . BERIHEIRGTAESII “BAE. P BiF
Wigd, MXEEKLAIEES, ERSHRTWIRKHAA
EASRITEFENSHET U ERERENR AT ESIK
RIS o

From September to November, 2021, as arranged by the PBOC, the Bank
participated in the stress test of sensitivity to climate risks and submitted the
stress test report. The test evaluated the Banks’ capacity to cope with risks
related fo transformation in the process of achieving the goals of “carbon peak
and neutrality”, and investigated the impact of the rising carbon emission costs

of high-carbon industries on the quality of credit assets of such industries held

by the Bank and the capital adequacy ratio.

MIFE PFIER S 2 EIE

The Bank classified and managed clients according to their

environmental risks

R WIMEXBGHIFIE, ITRGEEFWAUR SR,
MIESHFRAKFES . BefBR. T2k, WMRIRESHY
ill; HEFE TE R UHEWAIMEXKE, MR
RINESERSEANEK; BRRHIZRESREES
FeRE. IMRARRAIR o

More credits were diverted to green industries and enterprises with high
technical level, low energy consumption, advanced techniques and high
environmental protection standards. More prudent measures were taken to
assess the environmental risks of enterprises “with high pollution, high energy
consumption and surplus capacity” to raise the access requirements according
to environmental protection standards. Resolute actions were taken to restrict
the business with or withdraw from enterprises in the process of phasing out

backward production capacity and failing to meet environmental protection

standards.

MRS RIS

Promoting disclosure of environmental information

MF xR
To get prepared by designing methods

B 2021 FFYARRTHRS T R(ENFE SN E NI X SMIVOMSESRETELE)
(RTU=mVMINEERRERIFFMN (OX17) ), BITSEEW, NEICTISLEM S E M
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The PBOC compiled and issued the “Work Plan for Promoting Environmental Information Disclosure of Financial Institutions in
the Pilot Zone of Green Finance Reform and Innovation” and the “Operating Manual for Environmental Information Disclosure of
Banking Financial Institutions (Trial)” in early 2021. Ever since, the Bank has placed great importance on environmental information
disclosure and explored methods both theoretically and practically. At the level of the Headquarters, the major work objectives of
environmental information disclosure in the future were identified and further research and studies were carried out on the PBOC’s
environmental information disclosure policy documents. The Bank deepened the strategic partnership and cooperation with such
third-party professional institutions as Beijing Green Exchange and China Energy Conservation and Environmental Protection
Group. Seminars and workshops were organized to discuss about carbon emission verification in financial institutions, carbon
emissions from purchased electricity and heat and accounting methods of carbon emissions from investment and financing activities.
The Bank participated in the symposium on carbon accounting and environmental information disclosure of financial institutions
organized by Beijing Finance Society, and learned about the latest requirements for information reporting and the progress of

unified platform system for environmental information reporting jointly built by the Beijing Green Exchange and Uni Inclusive, so as

to conduct carbon emission accounting and information disclosure as required by relevant policies in the future.

13 ERE 415

To push forward system building

IR EATEFFRHAZ, eSS MR Re SR SENSEIEME, BhReSBERS
BIRINE , FPEMIEESNERINE S BREFAEEINREE R — . R STIR S EEE],
ESEMARRERIMB BRI

The Bank continued to work on digital transformation process. Financial technologies were given a larger role to play in terms of
business promotion and management empowerment of green financial business. A green financial management system was launched
and environmental benefit calculation and environmental information disclosure were taken as the important functional requirements.

The collaboration between business line and S&T line was sirengthened, and the bidding for the system building has been completed.
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Deepened strategic cooperation
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Improved carbon emission
measurement and information

disclosure




HEAT
FERER

Providing green credit
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With years' financial support of Bank of
Beijing, Beijing LvSan Chemistry Co., Ltd. has
become a national environmentally-friendly hi-
tech company producing detergent products.
The picture shows a Bank of Beijing employee

looking into the loan status of the company.

HE221 X, HITHEEERX
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As of the end of 2021, the green loan
balance of the Bank was RMB 47.74 billion
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An increase of RMB 21.52billion

215.07
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Increased by 82.1% year on year
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Innovating green financial

services
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Breakthrough was made in issuing green bonds

2021 &, FITREAGERS £

In 2021, the Bank invested 4 green bonds With an amount of RMB 420 million

b b1~

XETEEFEEEEABRAT. LERNIHEERAST. NERERERS
IRABFREITHERERNMREeR, EFer~ L gRE, BOfTiERK
£255% . RBRFL

Supporting competitive and environmentally-friendly enterprises including China Huaneng Group,

China Resources Financial Leasing Company, Triumph Group, Kaisheng Technology Group and Yantai
Salvage Bureau, promoting the development of green industries and helping to build low-carbon

economy and low-carbon industries

Hh, RITEEESR KRBT INMAZRMES

In addition, the Bank issued China'’s first “carbon neutrality" SME finance bond totaled RMB 2 billion

A

BEERS2TATEREWIMAEWESR, STF/MNITh I ge AR, LI
ERTRERCSRIMGARE

Which were used for loans to SMEs in green industries to support their development, realizing the

integrated development of inclusive finance and green finance

RITHERA—B (£H) BRASHNEGEEORSIFHIERE, RITUE
The Bank issued China Construction First Group Corporation Limited supply chain green-targeted and
asset-backed note with an amount of RMB 210 million

2.1

ZEUSEREEEEHUBRERIERE. IIRTESMIEREER

PSRRI
This ABN is the first of its kind in China and the first green ABN underwriting business conducted by a

financial institution in Beijing
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Innovating mortgage and pledge models

2021 F£9 B, s Wik B2 N tEmEEREE
FRIREYER, £4M 1000 Hro, U SSEis, 287 R

B, b STReRARRE.,

In September 2021, the Bank successfully granted the first pledge loan with
carbon emission quota upon the background of “carbon peak and neutrality”,
with a total amount of RMB 10 million. This business revitalized the carbon

assets of enterprises and helped them realize green transformation.

@xmmy @Linesny 2 zemacusaance

“IEE" BT AER T E B HE BRI BT
FLHEK

@ HATEEHRHMECRTIR R .

The Bank successfully issued the first loan pledged with carbon emission

quota.

7%@ ” Case

HATEM WK BR TR E SRR

the Bank disbursed the first pledge loan with carbon emission

quota against the background of “Dual Carbon Goal” in Beifing

AP WK SER B, IFEEHEelKARE, b
RIFITAREIFT SRS RN, LA AR R,
HATHINAIRE R BRI R B R AN B AR R 52
K, BN SIS EERE R,

To contribute to the realization of the strategic goals of “carbon peak
and carbon neutrality”, Bank of Beijing, a banking financial institution
under the management of Beijing Municipality, supported the high-quality
development of the capital, actively responded to policies to innovate
financial service model, communicated with Beijing Municipal Ecology
and Environment Bureau and Beijing Green Exchange, contacted with key

enterprises with high carbon emissions, and released the pledge loan with

carbon emission quota.

N FBZITEIR
Promoting construction of
green branches

2021 87 B / In July 2021

IERIRITBMEFRSTATIRRLANIL, Al bR
BRU ‘e HpRA%IT
Tongzhou Green Subcenter Regional Branch of Bank of Beijing

was approved to be established, becoming the first branch

named “Green” in Beijing

2021 ££ 12 B / In December 2021

KA REF AN TER LR EST
RISHEHE, FeiTRREAISEH
Mentougou Shilong Economic Development Zone Branch got

regulatory approval to rename as Mentougou Green Branch. The

Bank is making steady progress to build more of such branches

with characteristics

121
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With green loan as its featured

L

W IREE S

corporate banking business, Tongzhou
Green Finance Branch of the Bank
supports entferprises and projects with

green funding.

RRs5882% REITs
tIHRREGIRE

Actively participating in green public offering
of REITs and innovating and developing
green syndicates

2021 85 A / In May 2021

PheEER]. IRHEERFE RETs- ‘B
Ngee” MENINEE, BSERIDRBUREST

R, ERIMRERS

The Bank enabled the successful fund raising of “Capital Steel
Green Energy” project, one of the first batch of publicly offered
REITs in China and the first project in Beijing. The fund will be

used to support the environmental protection and low-carbon

development in Beijing and Hebei

2021 8 4 B / In April 2021 >» 2021 8 6 B / In June 2021

PRSI B SRR R IRIMR I 55K

The Bank successfully granted the first overseas green syndicated loan

PRUTEHEEITER B IREK

The Bank successfully granted its first “carbon neutrality” syndicated loan
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Being committed to green
operations
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Bank of Beijing strictly implemented the related work
requirements of higher level authorities and advocated
for the environmental protection concept of “green
procurement, green office and waste sorting”. On the
premise of ensuring the work quality, the Bank took
into consideration social and public environmental
inferests, created a green office environment, publicized
information on energy conservation and emission
reduction, actively constructed energy conservation
facilities, pushed forward energy conservation
transformation, set and improved the rules and policies
and management system for energy conservation and
emission reduction, and strived to build the Bank into a

conservation-oriented enterprise.

IERIRITHSFERS 2021
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Bank of Beijing promotes frugality, electricity and

water conservation within the Bank.

Green office

—EllEHEEREE, EIT(ILRIRITHRERHFEIENE ),
FIE( AERIRITTOREPEAT LIRS 2R ), AR 1T O RERHEL(E,
REREREIEKE,

First, the Bank strengthened the management of policies, revised the
“Administrative Regulations on Energy Conservation and Emission Reduction
of Bank of Beijing”, formulated the “Implementation Plan for Energy
Conservation and Consumption Reduction of Bank of Beijing”, carried

out energy conservation and emission reduction throughout the Bank, and

improved energy management.

=RRIFEE. £ BANEN, MERTERIERME.
7 EE. REFHEEEENGENRESILN, &R
BEAEMRL, HTIERBIMRIIANR.

Third, in the principle of simplicity, practicality and naturalness, the Bank
made a more reasonable plan for the naturality, materials, humidity and

temperature of indoor space and used energy-saving materials to create a

green and environmentally friendly office environment.

TRELtRMEREZETFER, HERTASHEETMEERN LR, FTaIERIEREE; 1a
EREENE, BOERLITMEN=WERE, SR EHE, M2 LREMESHMAR, EIETHEE
H1T.

Second, the Bank implemented the requirements of Beijing SASAC, formulated the special self-inspection and rectification plan of the Bank’s
business vehicles, and standardized the use and management of motor vehicles. Stricter measures were taken to manage the vehicles to

reduce the travel frequency and deadhead mileage, so as to effectively reduce fuel consumption, meet vehicle exhaust emission standards

and truly realize green travel.

MEEvEE. YHEETIES, T IaEE, REEW—IRLARKAMIER, ERIESTE T2
RS, BRETLORR. FRIFMSAIERT,
Fourth, the concept of green and civilized construction has been adopted to strengthen the management of construction site. All the

recyclable materials were recycled in a timely manner, so as to save resources and protect the environment while ensuring the safety of

construction.
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Nanjing Regional Branch uses
environmentally-friendly laundry bags,
saving a fotal of more than 30,000 plastic

bags and avoiding the waste of resources.

FERWS@E

Green procurement

Il

—RNEEBENRBERENEEEIL =2, HBILR
. ME. EEESHED, MRk LEiiRe.
First, the Bank selected high-credibility suppliers offering high-quality

and low-price products from those with government procurement

qualification, so as to prevent material waste from the source.

Mk
@

T EFEIRE (EPRWSIENE ) Bk, #H—FHE
KIgmig, EHRIERENEHE MR EA .

Second, in strict accordance with the requirements of the
“Administrative Measures for Centralized Procurement”, the

Bank further standardized the procurement process and reduced

expenses while ensuring quality.

—RYmENEEEEEEEE. Sttt . U8
5. TGN, EPRESHRLN, DRBRZRARR
FIERURIL, {RIELAUBRST; [RIRMRKEMH mETue
&, 5—E,

Third, the management of goods in and out of the warehouse followed
the principles of “appropriate time and quantity, first in and first out,
consistent property and amount of money, rule-based receiving and
regular physical inventory”, office supplies were distributed according
to the head counts, and trade-in is advocated; Paper products such as

waste paper were uniformly collected and treated.

MEFZEEMESMEFLERY), HEETIERR
ROMRIESE—1A TR, BERISRIMRISH.

Fourth, all kinds of electronic wastes were strictly forbidden to be
disposed of without authorization and should be uniformly recycled by
environmental protection agencies with professional qualifications to

avoid environmental pollution.

LIRS R ERGE

Waste sorting management

RABMELIRTERE (KT RUEES ISnamhE Rl K& £
Wik REBTFIBM) (RFEDERUFFREERS ERTE
ETFREM ) $Ek, REESMIEEREFEURSEEBTIFES,
INSRBRMS, FLSCHEHVR D XEFIMTIF, ARSTIARERX S
THE2RNESFZSEERIE, EEmAREE, 58k 71 100 B9EIE
tofE, BRSO RFEBEITR “WaES RSIEFE, ILEERR
k. 2RE5. HEFESENMRDANENTFSHE.

The Bank thoroughly implemented the waste sorting requirements of Beijing SASAC specified
in the “Notice on Deepening Party Building and Guiding the Waste Sorting Management in
the Properties and Living Areas of Municipal-Administrated Enterprises” and the “Notice on
the Establishment of Domestic Waste Sorting Demonstration Sites in Municipal-Administrated
Enterprises”, etc. Taking into consideration the features of property management and domestic
waste sorting management, the Bank strengthened organization and leadership and moved
steadily forward waste sorting. The Headquarters and branches in Beijing established waste
sorting demonstration sites for all employees and carried out allround self-examination, completed
“seven 100-score” standards. The staff members signed letters of commitment on waste sorting

and took turns to supervise waste sorting. The Bank has effectively fostered a working atmosphere

in which party members took the initiative and all staff participated to jointly create a green office

environment.

RRES

Party members took

the lead

2RE5
Al staff participated

HEEE
FREBRRERDIFER

Created an

environmentally-friendly
office environment with

joint efforts

<
BITRT 25X EETTIE.
A Bank of Beijing employee is helping with garbage sorting

in the community.
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Prosperity
Strength Generates Impetus
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2021 &, EIEFHFHAPERSHSEXBEH
F5IMT, EILRHEHTRARRERS. HLEHS
ZNEES. TERZENDENARZEST, bR
TEMITIERS R ERMMFEMAER . EEKE,
IERBITIEREFREF ., BLETF, EESKRER
BHRE.

With high aims and down-to-earth measures, the Bank adhered
to the mission of “creating value for customers, creating return
for shareholders, creating future for employees, and creating
wealth for society”, and undertook the responsibi|ifies for serving
real economy, combating against the epidemic, assisting rural
revitalization, and supporting public welfares, which has been
recognized by the society and proved our brand strength and
development potential.

In 2021, under the guidance of the Xi Jinping Thought on Socialism
with Chinese Characteristics for a New Era, the strong leadership
and proper guidance of CPC Beijing Municipal Committee and
Beijing Municipal Government, Beijing Municipal Commission
for Discipline Inspection and Beijing Municipal Commission for
Supervision, State-owned Assets Supervision and Administration
Commission of People’s Government of Beijing Municipality, and
regulatory institutions, Bank of Beijing achieved prominent business
outcomes. In the future, Bank of Beijing will continue to innovate

and work hard for a new chapter of high-quc“ty deve|opment
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2021 E 1 E January 2021

©

R (BBEAEE ) AR ‘FEVEEEMNRITRESRI £

“Best Performance Private Bank in Family Wealth Management” Award by Hurun Report.

RKEERITERIFERONAR 2020 FE ‘058 “NBEHHHRZE M ZSUHEFRR" .

“Core Dealer”, “Excellent Currency Market Dealer” and “Trading Mechanism Innovation Award” by the National Interbank Funding Center in 2020.

£ 2020 FEFRERBICESBREINDESITET, FK “MBMHEER - Bfh” “MHMHEER - 15
BUFGRE"  “MBMHEER - BERESRGHT “E5 10052 - RFEEER" “NSESEMEAITA
“Outstanding Market Making and Clearing Award for Treasury Bond Market Making”, “Outstanding Market Making and Clearing Award for Local Government Bond Market

Making”, “Outstanding Market Making and Clearing Award for Policy Financial Bond Market Making”, “Top 100 Clearing Institutions-Outstanding Proprietary Trading

Institution” and “Outstanding Financial Bond Issuer” awarded by China Central Depository & Clearing Co., Ltd. in 2020 based on its comprehensive assessment.

2021 E 2 E February 2021

AHEZMBEEATFARS (FESHXAZRDE ) BRFFREA 2019-2020 FEESMAR L RRTHPN
St TIFE" RITED, HBUWTKSR “SESMERNAEREHITIFE RS,

President Yang Shujian was honored as the “National Outstanding Individual in Culture Development of the Financial Sector” in the selection of “2019-2020 National Outstanding

Unit and Outstanding Individual in Culture Development of the Financial Sector” organized by China Research Association of Financial Ideological and Political Work.

FIRPEIREOUAR “REXREHSFE#R”

“UnionPay Card Marketing Cooperation Excellence Award” issued by China UnionPay.

ZRFRHE VISA 0l AY 2020 FEE “VISA RSBk RAE”

“VISA Partner of the Year 2020 Award” issued by VISA.

SEAFOTIHFEMAm S LS R IDEINE—BIS. TIEMAKRHFERFHFR, EBSRETF ‘2ERRAWER
FHDPN RS,
Wu Jinbao, the first secretary and team leader of Azinaibazha Village, Jiya Township, Hotan, Xinjiang seconded by Urumgi Regional Branch of the Bank, was honored as the

“National Outstanding Individual in Poverty Alleviation” by the Central Committee of the CPC and the State Council.

2021 FE3 B warcn 2021

©

SRER (LERTHR ) AURAY 2020 FEMEEIRRIT 2020 FEHEBREEEER @G K.

“Wealth Management Bank of the Year 2020” and “2020 Consumers’ Credit Card Brand Choice” Awards by China Times.

FIRZBME . SRUEEVIURRY ‘2020 FESHEERARIRIT -

“Best Credit Card Bank of the Year 2020” awarded by Each Finance and Financial Money magazine.

BANK OF BEIJING CSR REPORT 2021

IR FURBIREMAR © "ZEERT EXXER"

“'Queen’s Credit Card’ National Mode Award” granted by the Financial Digital Development Alliance.

£ 2021 IRITHFH B SRRHROIHIES "SRR gD, SRR “REMBTHFAEIR"

“Best Digital Transformation Award of City Commercial Bank” of the “Jin Ding Awards” in the 2021 Bank’s Digitalization and FinTech Innovation Summit.

2021 E 48 April 2021

SIRPEIREAURAY “2020 FRECRAVSSTRIRAISIR” “2020 SRREX-RIES SHiR” 2020 FHREX-REUF S ek’

“2020 UnionPay Card Rapid Business Growth Award”, “2020 UnionPay Card Promotion Excellence Award” and “2020 UnionPay Card Innovation Cooperation

Excellence Award” issued by China UnionPay.

ERBITZRER—FIRFS” 5Rik 2020-2021 FE ‘FEHFHEHIFHLOIFBRAERIR" (FLRFEE) .

“Bank of Beijing Cloud Native Unified Development Platform” won the 2020-2021 “China Excellent Case Award for Digital Finance and Innovative Technological Application”

(development platform category).

IR LBEESRSIURR 2020 FE ‘SEONRZZIE" 1 ‘RENEZER” 2

“Best Inquiry Trading Institution” and “Best Risk Control Member” Awards issued by Shanghai Gold Exchange in 2020.

2021 Es E May 2021

®

29K 2020 F£E Wind “HERTEERSMA LERER 0 =

“Best Underwriter of Inter-Bank Debt Financing Instruments” and “Best Underwriter of Credit Bonds — Excellent City Commercial Bank Award” of 2020 by Wind.

o

£ CFCA FEBFRITMEDAI (2021 FESMEFRIRCIFAZFE) 1, FHURIT "RRLEE" APP6.0XE “GE5E
ek’ RR. EEAFIZETARE "SI £,

In the “2021 China Financial Digital Technology Innovation Competition” organized by www.cebnet.com.cn under CFCA, the Bank’s mobile banking “Jing Cai Sheng Huo”
mobile banking APP 6.0 won the Silver Award of the “Comprehensive Intelligent Platform Award” and its intelligent user operation platform won the Gold Award of the “Special

Field Innovation Award”.

FIRACRIRREBIETAY “2021 FALRMX 315 BBRENERIFHESERENMNBAERBMNL" HS.,

“Best Organizer for 2021 Beijing 3.15 Consumer Rights Protection Education and Publicity Week” by Beijing Office of the China Banking and Insurance Regulatory

Commission.

®
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o SR (HRERIR) AN ‘2020 HFERMSGAETZTNEER . o JtRIRTEBIRSRIRS £ 2021 FHEERRSEZRSS EANE “2RRSEE TR .

“2020 Digital Finance Comprehensive Competitiveness Excellence Award” by the Modern Bankers magazine. “Bank of Beijing’s Cross-border Financial Services” was selected as the “Global Service Practice Demonstration Case” in China International Fair for Trade in Services in 2021.
o SERFERITIINEHENSEWERSZT “NHERBME” . o IREk (EFWMER) MAR “BEENVESERT X

“Outstanding Contribution Award” by China Banking Association Intermediary Business Professional Committee. “Trustworthy Wealth Management Bank” awarded by the Economic Observer Newspaper.

o “IFE" BRERBRINFFERK (RITR) “TEZERTEHRK .
The “Hu Dun (Shield)” intelligent trading anti-fraud platform won the “Top Ten Retail Bank Innovation Award" by the Chinese Banker magazine.

2021 E 6 E June 2021

©
o

FIRFEINCRZZHOMAR 2020 FE “RIFEWNCHIHEAHSIHIERR”

s MRSENT ML LS AL— 4 A1l yo ol B R st « 25
o ERFBLEFPERFESNICE “FEIFIEGR" | FRBEITTERERE ABN MBFREFIFER “FEAER The “Foreign Currency Pair Member Award for the Best Progress in the Interbank Foreign Exchange Market” issued by China Foreign Exchange Trading Center in 2020.
N »
%% o
e [ s a s——p AL e« = HG Y
“Innovative Institution of the Year” awarded by the 7th China Asset Securitization Forum; and the ABN project of Qilu Transportation Investment Co., Ltd. for which the Bank was ° ZRIK << FEEEIR >> AR “BrAPFSEI TR F[E ESG HEMBE” |
the lead underwriter, won the “Top Five Deals of the Year Award" of asset-backed notes. “Enterprise in Action of Carbon Neutralization of the Year Award” and “Annual ESG Responsibility Model Award” issued by the China Business Journal.

o FEEBMETIZMI2021( =8 EIRREICIzF, “FE" BREXSRIFFESIR ‘2021 FREZENEEETFS" K.
In the 2021 (3rd) Innovation and Development Forum organized by China Internet Week, the “Hu Dun (Shield)” intelligent trading anti-fraud platform won the “Best Intelligent
Risk Control Management Platform in 2021” Award. 2021 E 10 E October 2021

o BMEERITRFKILRHARBNS 158 “KikiER"
Vice President Johan de Wit won the 15th “Great Wall Friendship Award” of Beijing Municipal Government.

2021 E 9 E September 2021

o RIKFEMMBEESMFS ‘TEHNESREEMKESRIG" K,

“Most Growth Financial Institutions in China’s Supply Chain Finance” awarded at the China’s Supply Chain Finance Annual Meeting.

o FEERSITANDNSERITET, B SUATEBEIELRG GANSEBLENER &

“Excellent Asset Management City Commercial Bank” and “Excellent Cash Management Financial Products” honors awarded by Pystandard in its Gold Reputation Award Selection.

o ff DAMA Ef#IEEENETES =7 DAMA hEHIEERIERITIET, RIX “2021DAMA hEHIERIERESL
o FFIRERFRBE THESNDAEMRE T —EItRERBEZ T -2020 “FEREEI RSHItRTH ‘EREY

E%% 7 o
R %
“se “2021DAMA China Data Governance Best Practice Award” at the DAMA China Data Management Summit organized by DAMA China.

“Financing Enterprise of the Year 2020” and “Key Contracted Project in Beijing” at the 11th Beijing International Film Festival awarded by the Organizing Committee Office of

the Beijing International Film Festival.

o  LBRFEFESMFARIDARTUHFWEF (PE) BRiFET, KK RITVERELECRR .

“Banking Data Governance Innovation Award” in the selection of Banking Digital Innovation Summit held by Shanghai Pudong International Finance Institute.

o FEFKPENNEIWRRMERZREZRMAN “2021 FE2RIRSFIMPEILRFERG" K.

“Excellent Case of Financial Services for SMEs in 2021” awarded by the Organizing Committee of China SME Investment & Finance Expo.

2021 E 1 1 E November 2021

o £ (PEIESR) BRI T, Rk “EURT2FR" M “ROTEVFREFE” .

“Golden Bull Award for Wealth Management Bank” and “Golden Bull Award for Wealth Investment Product” in the Golden Bull Award contest held by the China Securities Journal.

o IR (21 HEEEFRIE ) MR “2021 FEEBSRSBIRIT “2021 FEXHBERIT WS,

2021 Bank of Year for Inclusive Finance Business” and “2021 Bank of the Year for Transaction” issued by 21st Century Business Herald.

)



IPRIBTHESRERE 2021

iz LILHHMD

Prosperity Strength Generates Impetus

Fik (PELER) MRH 2021 SREFAOVEEEMART “2021 SREFNmEBERET K.

“2021 Competitive Wealth Management Private Bank” and “2021 Competitive Brand Building Bank " granted by the China Business Journal.

IR (EFIERIR ) iURRY “FEEMAMARIT K.

“Outstanding Private Bank of the Year” Award issued by the Economic Observer.

ERERFRITMAMAY 2021 FEHFEMEER" BHh, “WRER APPRIR ‘REDPAFIURGTR” .

In the “2021 China Digital Finance Gold Award” list published by www.cebnet.com.cn, “Jing Cai Sheng Huo” mobile banking APP won the “Best Personal Mobile Banking Award”.

RIRHERMHFURERBMAN ‘FEREERRRESMIR .

“Best Credit Card Brand Influence of the Year” awarded by the Financial Digital Development Alliance.

2021 E 12 E December 2021

AR TNETERARICIZE 2021 FEFEPWARHEBRME L, HBATRRR 2021 FEFEBWAARA
¥ (EERL) " .

President Yang Shujian was honored as “Top Ten Figures of the Year 2021 (SOEs) in China” at the 19th China Corporate Development Forum and Press Conference of 2021

Top Ten News of Chinese Companies.

SRERER VISA URRY “2021 FEFBRIEFmE” .

“Outstanding Olympic Product of the Year 2021” awarded by VISA.

FiR (RIATIR ) MRA) “FEREZESMRSTMRT “FERERSSHRXFIMET K.

“Best Small- and Medium-sized Bank of the Year for Inclusive Financial Service” and “Best Small and Medium-sized Bank of the Year for Serving Rural Revitalization” awarded

by the Financial News.

£ (PEESR) 20r0ERITIRGD, 588 2020 FEREEVRGT (WH1T) 7 .

2020 Best Wealth Management (City Commercial) Bank" in the “Yinghua Award” selection held by China Fund.

FE(RER ) FDHSERITET, 53K 2021 AFKERSRIT 2021 IFZERIT” “2021ESC REAFCE" K,

“Best Regional Service Bank of 2021”, “ Best Retail Bank of 2021” and “ ESG Green Star of 2021 in the selection of Jinxi Award organized by the China Investment Network.

SHRPEARFITEESHOMAN “BIHEEREFEASRMNES SN FEILES.

The honorary certificate of “Excellent Participating Institutions of Letter of Credit Forfeiting Subsystem” issued by the China National Clearing Center of the PBOC.

FIRREFENURA) “FE ESC FBE/R”

“ESG Green Finance Award of the Year” granted by the Jiemian News.

£ 2021 FEINCUSENSHELETES, REZINCEERBRARINCEEST N AR
“Grade A" rated by the State Administration of Foreign Exchange and Beijing Office of SAFE in the 2021 assessment of compliance and prudent operation of foreign exchange

business.

[
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‘e ¥ FR—RBENHERIAFEMERN “2021 FEFEHNFSRIEIRE RERS.

“Jing eoan” won the "2021 Annual Honorary Title of Digital Finance Innovation Brand" awarded by www.Yidianzixun.com.

£ 19 BHREERNEFICRENNE i RiFtth, “edE” FRITIK 2021 FEL HRetThs@rTax” |
‘a7 BReRXBRINEFEK 2021 FEAIFONIEEEFER” .

“Jing Cai Sheng Huo” mobile banking APP won the “2021 Online Characteristic Ecosystem Scene Construction Platform Award” and “Hu Dun (Shield)” intelligent trading anti-
fraud platform won the “2021 Innovation Risk Control Management Platform Award” of the Golden | Prize selection held by the 19th i-China Forum.

‘RS BRASNTASKR S EIRS AR TAT 2021 £ EiHERT ‘MF eSO BRI,
“Jingcai Wallet” aggregated payment platform won the second city commercial bank “Excellent Case Award of Digital Finance and Payment Innovation” by the of City

Commercial Banks Clearing Co., Ltd. in 2021.

FRAFIRRERETH “JURIEK 2021 F 9 B SSHENFRUREVEREN" S,

The title of “Outstanding Organization Unit of Joint Financial Education Activities in Beijing in September 2021” by Beijing Office of China Banking and Insurance Regulatory

Commission.

‘mR” BEENRAF AR BEERSERFELATIURA 2021 B EmHERTHF S/ ST
BERONPEFETAMFRGIE” , ERRITEBNMPE LUERFESRIRTIR 2021 ErEHHELRTHFE/MS
SRS RONTE~ RO B ROR” .

“Jingling” Intelligent Voice Robotics Platform won the “2021 Top Ten Excellent Cases Award of the Second Excellent Cases Selection of Digital Finance and Payment Innovation

of City Commercial Banks” by City Commercial Banks Clearing Co., ltd., and the Inclusive Online Lending Platform for SMEs of Bank of Beijing was awarded the “2021

Excellent Case of the 2nd Excellent Cases Selection of Digital Finance and Payment Innovation of City Commercial Banks”.

2 ERTERRFETOMAR “2021 FEHBIMAOR" .

“Market Influence of the Year 2021 Award” by the National Interbank Funding Center.
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