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Report Statement

XFFIRE:

About this report:

FRERICRBITRMDBIRAE ( MMREFER “CRBEIT ‘AT 3¢ ‘B ) @HSLHAY 2021 FIHRIE.
A (ESG) ERURS . NMRHEAT AT 2021 FETINE. MM AEHEAEEZLRANMASE, LU
MEXFIRREXE, FHEHATIFELRTF ESC AR R .

This is the Environmental, Social and Governance Report 2021 released to the public by Bank of Beijing Co., Ltd. (hereinafter referred to as
“Bank of Beijing”, “the Bank” or “we/us"). This report explains our ESG practices and achievements in 2021 to respond to the expectations and

concerns of stakeholders and to help us continuously improve our ESG sustainability performance.

REEER:

Reporting period:

20211 B1HE2021 F12 B 31 B, HoAEEBEE LATE.

The reporting period begins on January 1, 2021 and ends on December 31, 2021. Some content goes beyond this stated period.

REALEE:

Reporting scope:

REBESHFROBHBRATIST. PR ENNE, SEEBRI.
Unless otherwise specified, the report covers the activities of the Head Office, business units, subsidiaries and affiliates of Bank of

Beijing Co., Ltd.

RERHEE:

Reporting cycle:

FERS.

The report is released on an annual basis.

REmHIER:

Preparation principles:

REMBEBIREEAR (Global Reporting Initiative, GRI) (EIIFLLRRRERE) (6420134 ) . (Hk
BEFERREBEREWITENIER (SDGs) ) (20154 ) « (AER(ERITE) (Principles for Responsible
Banking, PRB) (2019h%) , IRFERRES (X FIBRRTISRNMTESSRENERL) (REDE (2007)
2525) . (RITIREHEATNAIRAEN ) (BIREE (2021])145) . SRS ( DBESRZR EHA
SEEREESIE 1 5—WeEE) (LiFk [2022) 28) . FERTUHS (FERITIVESRNEELAT S
EEES) (2009 51 8512 AEDR ) SERIMNTHEBIETREREXERRES .

This report has been prepared in accordance with the Global Reporting Initiative (GRI)'s 2073 Sustainability Reporting Guidelines (G4), The
2015 United Nations Sustainable Development Goals (SDGs] Compass, The 2019 Principles for Responsible Banking [PRB), Opinions of China
Banking and Insurance Regulatory Commission on Strengthening the Social Responsibility of Banking Financial Institutions (Yin Jian Ban

Fa [2007] No.252), Corporate Governance Standards for Banking and Insurance Institutions (Yin Jian Ban Fa [2021] No. 14], Self-regulatory
Rules of Companies Listed on the Shanghai Stock Exchange No. 1--Standardized Operation (Shang Zheng Fa [2022] No.2), Guidelines on the
Corporate Social Responsibility of Banking Institutions of China (issued on January 12, 2009 by the China Banking Association) as well as other

advanced domestic and overseas information disclosure standards and requirements.

RS EIRRER:

Data in the report:

PREMEREIERERITARAIT IR, RITRESME, BOBMBEUSFERSEES, UFERSHEE.
ETRRIE, NMREPMERNEDRIINARDIT.

The data involved in this report are from our internal statistical data, audit reports and other materials. In case the data are different from
what has been provided in the Annual Report, the Annual Report shall prevail. Unless otherwise specified, the currency used in this report is

Renminbi ("RMB”).

REFRES:

Assurance of the report:

KIBEFRNEREFRIEMRENBTAFETAERICH . RSUEHRASERNER, AXNERNSHIESIME. i
MRNEEMRIBN B RE R =T,
The Board of Directors and all directors of the Bank guarantee that this report does not contain any false records, misleading statements or

major omissions and they are jointly and severally liable for the authenticity, accuracy and completeness of the content.

RERHBER:

Report releasing:

FIBARFIE. H2FE1E (ESG) EIREAIMUL: http://www.sse.com.cn RALRIEITIRD B IR AT M uh
http://www.bankofbeijing.com.cn

This report is released on http://www.sse.com.cn and the website of Bank of Beijing Co., Ltd., http://www.bankofbeijing.com.cn.

RESER:

Accessibility of the report:

IRRITEERDPAE,

The report can be accessed at the Office of Board of Directors of Bank of Beijing.
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About Us
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TUAR” “RIEEKNESHRTR” FHRS,

Bank of Beijing, incorporated in 1996, operates over 600 business units in more than ten major cities
such as Beijing, Tianjin, Shanghai, Xi‘an, Shenzhen, Hangzhou, Changsha, Nanjing, Jinan, Nanchang,
Shijiazhuang and Urumg; in the Chinese mainland, as well as Hong Kong Special Administrative Region
and the Netherlands. The Bank has created a proven paradigm of innovative development of small and
medium-sized banks.

To fulfill the three tasks of “serving the real economy, containing financial risks and deepening financial
reforms”, we have strengthened party building, operated in compliance with laws and regulations,
accelerated digital transformation and upgrading, enhanced risk management and control, and promoted
the high-quality development of all businesses. As of the end of 2021, our total assets rose by 5.48% to
RMB 3.06 trillion over the beginning of the year. The operating income recorded RMB 66.275 billion, up
3.07% year-on-year; and net profit attributable to shareholders of the parent company was RMB 22.226
billion after a 3.45% year-on-year increase. The capital adequacy ratio increased substantially by 3.14
percentage points to 14.63% over the beginning of this year. All of the main business indicators improved
and stabilized. The Bank has a brand value of RMB 65.4 billion, and ranked the 62" among the world’s
top 1,000 banks in terms of tier-one capital. The Bank was included in the list of China’s systemically
important banks by the People’s Bank of China and China Banking and Insurance Regulatory Commission.
Our business performance and brand visibility reached new heights.

In recognition of our excellent business performance and high-quality financial services, we have received
high opinions and many honors over the years, including the “National Exemplary Unit”, “Top 10 Listed
Banks in Asia”, “Best City Commercial Retail Bank in China”, “Best Regional Bank”, “Best Contribution for
Supporting SMEs”, “Best Bank with Service for People’s Livelihood”, “Top100 Chinese Listed Companies”,
“Outstanding Chinese Companies for Social Responsibility”, “Listed Companies with the Most Sustainable
Investment Value”, “Most Respectable Enterprises in China”, “Most Respectable Bank”, “Most Trustworthy

Banking Institution by Citizens”, “China’s Outstanding Corporate Citizens”, “Best Bank in Internet

Finance”, efc.
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Total assets RMB 3.06 trillion

306"

EWIEA
The operating income recorded

RMB 66.275 billion

002.70 "

RhENEIX
Brand value of RMB 65.4 billion
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2021 5, MTEUHFELRTHRBKSETFELRBIFHTRALNE, SERETRTERKSE 17 INAFE
REBIRTRTIMESR . BRIE . AERNBROME THKSEFELREER (SDGs) HiY “BHiEIUKINEER
iE” “EFERREEERT “SIRITE OKTEY” DR FEithEY)” XANEFERRBR.

In 2021, the Bank placed great value on environmental friendliness by vigorously developing green finance and channeling funds into green industries.

We established green finance development strategy, optimize green finance services, build green finance service platform and strengthen research and
cooperation in green finance. Being committed to energy conservation and emission reduction, we improved energy management and advocate a Simp|e,
moderate, green and low-carbon workstyle, so as to improve economic, social and ecological efficacy.

In 2021, the Bank integrated our sustainable development actions with the United Nation’s SDGs, sorted out the Bank’s framework and practice of actions

under 17 SDGs. This chapter responded to the five UN SDGs of “clean water and sanitation”, “affordable and clean energy”, “climate action”, “life

below water” and “life on land”.




& EEKIN B LR Bir 7 & ERREERER
TPAFHWE =2 £ LIRS

Goal 6 Clean water and sanitation Goal 7 Affordable and clean energy

ty and susfainc

BItR 13 S{&R1750

KHVE 2 S

Goal 13 Climate action Goal 14 Life below water

Take urgent action to combat cl I ac d inably use the oceans, seas

B4 15 Rhitb&E4D
1R IREFUBHAT IS
Y, LA

Goal 15 Life on land
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Strategic planning on

green finance
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The Head Office

STEm

The regional branch
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2021 £, ATEEFBRALIF. hE. BRE. AR, HEWHERES,
BHESRE. AiE. RERRIER.

In 2021, we adhered to the new concept of innovative, coordinated, green, open and shared

development, and strived to build a high-quality, sustainable and green development pattern.

ezt SR EEEH

Unique Quality Refined

Features e Structure @ Management

o

B Rzt ISEIRK
Advanced Prudent Sustainable
Technology @ Risk Control Q@ Growth

2 @

IR ERFICRT “BXLE. BRepfl” HEXREHRE, MMIERILETER
AR T, RIREHFR SR REIH, SHIEARGERRSEED, Bk,
SIREAME . STUNESRBRER.

In line with major municipal and national decisions and plans on “carbon peaking and carbon
neutrality”, we rolled out innovative, green finance products and improved our green finance

services, under the premise that risks are controllable, to give new industries and new businesses

access fo personalized and diversified financial solutions.

FHIER A E

Organizational structure development

i T HETMETREENE, fAEENFEERMISHE.
Established a specialized sector on green finance development to coordinate and

promote green finance within the Bank.

R FERSESMETRAREIN, EHThEeTrIGUIIRHH
T
Set up a green finance task force committed to supporting green finance with

research findings.

FERIBMNEET. LIRET, REEHTETER.
Opened “Tongzhou Green Branch” and “Mentougou Green Branch” as part of our
effort to build a special branch model to promote green finance development in the

regional branch level.
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Policy development

FTRRERTEEHERE
REBREE, HERE
REEFIR , FIRESE KR
fRl%, ENEDNEREER
IRSSRENIB LA .

Following the national and
municipal policies on green
development, we formulated green
development plans and improved

green finance services in the keen

pursuit of the “dual carbon” goals.

ES0])

Case

KT 1TRIR
FREEHIEIN
Hangzhou Regional Branch won

a green finance award

2021512 B, RIS
1TERIR 2021 I IHT R
RE migE “hIges
BMRTIRIT I, B4t ‘T
W” FICE T, AT
DITRHERAREEER
IR, BRI
LTREGEZRIS .

In December 2021, our Hangzhou
Regional Branch won the “Zhejiang
Green Finance Model Bank” award
on the “2021 Zhejiang New Finance
- New Future” brand list. Being
in a place where the theory that
lucid waters and lush mountains
are invaluable assets is practiced,
Hangzhou Regional Branch insisted
on the concept of green finance
and sustainable development, and
pursued deepened and steady

progress of green finance business.

LARHE HREmhESH

Cam

Doing Our Bit for the Beautiful China

BREEHM EANLITEERRLE

2%)

Q)

Green finance was made an important development strategy of the Bank

BT ‘AR RENLF, PREsesfilSFAsTResmAENETESD
MEBRAS. 2021 F, EHHEN (JERRT “+OR™ HIHAEANIN —O=1aF
IERERNE) F, BRBHREEXNAEZESRIS, FTPREEEERERE
TN ETTIRNEEESEE.

In the Bank’s “Fifth Five-Year Plan”, green finance was defined as the main direction and key task for its characteristic
financial business. Published in 2021, the “Bank of Beijing’s Development Plan for the 14" Five-Year Plan Period and
Outline of long-Range Objectives Through the Year 2035" identifies “green development” as a guiding principle of

the Bank and calls for a bank-wide effort to vigorously develop green finance.

BERESHMMAN “+HR" LS ERERRL

=y

Green finance was incorporated into the development plan of corporate business during the
“14" Five-Year Plan” period

REWSERARSMH, RAZERNGEEEFISHIRRGE, BRI TEEETIIE
SERSSIEK. ST R, SEAREERUMIMERMERE.
For corporate business, we embarked on a low-carbon road and enhanced the enthusiasm of business units to invest

in green loans, so as fo ensure steady expansion of our green finance business. We promoted the innovation of green

finance products, and expanded financing channels for green enterprises and projects.

HEFBEMETTITE

©

Worked out green finance action plans

Ak T ELIERR. ERESTHENES, ARTEERRIES. IMReiTHE
¥ FFTRHERTESSEAREERILEM, RERK=ZFHN, ZFEHRER
BEGRPAIE GBI 25%, £ E MmNt iIRmEURITIITIEB R,
Clarified our main objectives and key tasks, laying a solid foundation for practicing the green development concept,
accelerating green transformation across the Bank and better supporting the green development of the capital city.
It proposes that in future three years, percentage of green loans in corporate loans will exceed 25%. The Bank will

target at building itself a city commercial bank taking the lead in green finance.

E2TEEISIESERNBRRREERMSTITHR

Introduced specific policies to support green finance in the bank-wide credit business
guidelines

(2022 FEEWSESEN) BEESRIEHRLIRMME, BHEKREARESR
WSS htl, MG ERMERIRN, TEFEFUATIMEEEER, BFINAXITREMR.
B, BUMES . BERFWIASHSNE; BIREXE. ek, 224
FERMAREENE, BT “MR—EAR EK.

The “Guiding Opinions on Creditgranting Business in 2022 prioritized green finance, specified the requirement
of increasing the proportion of green finance business, clarified key areas of green finance to be invested and
improved credit policies for green industries. We emphasized the need to intensify support for such areas as energy
conservation and environmental protection, low-carbon economy, circular economy, and clean energy. We also took

into consideration environmental risks, social risks, and safety production requirements throughout the whole process

of credit granting, and resolutely implemented the “one-vote veto” system on environmental performance.

09
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Green finance products

and practices

BZ 2021 &k

As of the end of 2021

RITEREEGRREN
The Bank’s balance of green loan amounted
to RMB 47.74 billion

LTT.4

WREFADER
Up RMB 21.52 billion as compared with
the beginning of the year

216.2

1212

Up 82.1%

82.1"

KRitRSEFEE

The customer base exceeded 1,000

1000

HehBigegiRr- W R K[ R
K 104.7%, IBIRMEEEIRT
B!

Loan for clean energy sector grew by

104.7% year on year, faster than most of

the major banks
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2021 £, FATEREAENRRT, RIEHFEBESRET RN, SmiE
FEGBERIRSSAEN , JFFIL . FTSIRMA M  STHRIERIRRG R,
AIEEREFIER. RRMKRRIEN#ERER, LESTHFRESIE
B5el#, F 202156 Bl “FF +” FBEMIRSMAE, 1TER. £,
ERESHIIMUBRSF R

In 2021, we launched innovative, green finance products and improved our green finance
services, under the premise of controllable risks, to give new industries and new businesses
access to customized and diversified financial solutions. We took into account the characteristics,
status quo, and financing needs of green sectors, and offered an innovative portfolio of
diversified financing products. In June 2021, we unveiled the “Green Finance+” series, to offer

multidimensional services.
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In 2021, we formulated the “Guidance on Credit Granting Business of Bank of Beijing in 2021”

and “Supplementary Guidance on Credit Granting Business of Bank of Beijing in 2021" which
are “aligned closely with national policies to facilitate the readjustment of energy mix, give priority
to funding for leading enterprises, and support green development”. We supported the state’s
decisions and plans on carbon peaking and carbon neutrality, developed green credit on a priority

basis, and established our policy framework for green credit.
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Green loan was upscaled and expanded

2021 F, ATIFEOEHBERER. S8
BR. EERNR. EMEREEHRE.
PRI REH R EERE N mo

In 2021, we continued to roll out green loan products,
including clean energy loan, green transport loan,

green building loan, and green loan for upgrade of

infrastructure facilities and industrial parks.

MNEFHNZERARSROBREXE, B
EEMREFEHE~ VRS AES,
REN

The largest portion of the loan balance went to the sector of
green infrastructure upgrading, with a balance of RMB 18.06

billion

180.6 -

EHIRDBIZ 1t was followed by

EmeeEr A, REN

Clean energy sector, with a balance of RMB 14.49 billion

144.9 =

a4l =z b
TREMRF AL, REN
Energy conservation and environmental protection sector, with

a balance of RMB 9.49 billion

94.9 ==

AR, REL
Ecological environment sector, with a balance of RMB 2.75

billion

275 "

imaErTl, KA

Clean production sector, with a balance of RMB 2.54 billion

5.4 "

FEfRSF, R

Green service sector, with a balance of RMB 110 million

’I’I 127t

Doing Our Bit for the Beautiful China
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Case

‘ELEIIRRRAR TR E
Financing for domestic-waste-to-energy plant expansion project
2021 5, AMTHEELTEWEEENREREERATE "B 3
RISEFEIRTR LB ¥ (ZH ) 178" MESM. &NMTTF
2012 FRZABRM T E—HEMBE SR, ——HMBIHEATIRE
HERZ, RISENA 10127T. =B IS EEIRGIENTE,
FIUARBFAIBDRERHHESS, BARE, EFIRKEMIES
FEEIAEIB H 3000 I, £HFRTRMEAIERRE 110 50, ERS
AIRMBERI ST 60% LA ERYAEIENIR, BEHELEBRHNTHEE
K 3ZTEE, B3FHN 9 ASMINEE, BIISE TbXAR
MRIEESK, R AmEmEdEEike s REEHE
HiIRE B ERNEEEFEIMMNERZFENEEEE R,
BERRRISES 19U ER .

In 2021, our Nanchang Regional Branch issued the phasel loan for the “Nanchang

Quanling Domestic-Waste-to-Energy Plant Expansion Project” of Nanchang Capital
Environment Energy Co., Ltd. With the phase-l loan in 2012, our total loan for this
project amounted to RMB 1 billion. The project focused on domestic waste disposal,
with due considerations for power generation as well as energy saving and emission
reduction. Once completed and implemented, the plant will dispose of up to 3,000
tons of domestic waste per day or about 1.1 million tons per year through the
incineration process. More than 60% of the city’s domestic waste is to be handled by
the plant to generate 300 million kWh of power for Jiangxi's power grid each year,
which is equivalent to that of burning some 90,000 tons of standard coal. The plant
will effectively meet the rigid demand for electricity in the region and make possible the
incineration of all of Nanchang’s domestic waste into resources. The project is playing
a positive role in leading and guiding the national practice of domestic waste disposal

for the purpose of resource recovery.

“KiVEERIGAERENRA” IE
Financing for comprehensive transportation hub at Changsha South Bus

Station
KIS ERIGEBIRA” MEAKPTERERRETRE,

HREERIME, MERESEE. HK. BB, BS. Seel
R, NBRIP. DREERSHHEI T T RS RRIT R A TIEH
R, EREBRAMSEERIHEIZENME, FATREIMRIER
N, MMIEDIHITET 45 (CTIMBE SRR .

As a municipal key project dedicated to improving people’s livelihood and a provincial
key project, “the comprehensive transportation hub at Changsha South Bus Station”
underwent several conceptual design and feasibility studies on structure, drainage,
HVAC, electrical apparatus, intelligent management system, environmental protection,
energy saving and green building, etc. Once completed, the project will greatly
improve the general design of the local passenger transport station and add strength

to the energy conservation and environmental protection campaign. Our Changsha

Regional Branch supported the project with RMB 450 million worth of loan.
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CURERHEREC SRR LA

We innovated the carbon allowance pledge loan

FENISEHL K" SRR BAR, (EATERITW R,
KB EHsRERRFHAESBRIIEEZ Em, R
WIBNEERSE, FHEIFEmRSEL, EHEHES
WEE. IIRFBXZMURE, FEEREHINBAUHE
Xz, EHRHERAECEREIR TR, LA ABRIBRHE
IECEM IR IR, EE AR

As a way to facilitate the “dual carbon” goals, the Bank, as a municipal
financial institution in the banking industry, supported the high-quality
development of the capital city by actively responding to the related policies
and innovating financial services. We took the initiative to communicate
with Beijing Municipal Ecology and Environment Bureau and Beijing
Green Exchange, as well as major carbon emitters, and launched carbon

allowance pledge loan which allows the borrowers to take their obtained

carbon allowance as pledge and put carbon assets to good use.

e

Case

B bR B E R ECEUR AR R

The first carbon allowance pledge loan issued in Beijing
IEREBEDRIBRDBRAT N LHRE), FERItEmER
HEM S, 2021 59 B, MMTENESHESHIER. ItRE
BXZATYE, EEANE I ERETRENIRTE), FREZE
B8, —BARNTAERIE, LEWRERmHECEE DR
YD, KRH 1000 BITRMBRE M. X2 WK R Tt
R B ERAECR R R

As a listed company, Beijing Shengtong Printing Co., Ltd. is one of the major
carbon emitters in Beijing. In September 2021, we communicated with Beijing
Municipal Ecology and Environment Bureau and China Beijing Green Exchange,
responding swiftly to the financing needs of the company by granting RMB 10
million working capital loan with the its carbon allowance as the pledge, the first
of its kind in Beijing against the background of “dual-carbon” goals. The loan

was approved within one week through a “green passage” system to enhance

Shengtong’s business liquidity.

JIERRITARWFTFREEEE, KRR

We responding swiftly to the financing needs of the company by granting
RMB 10 million working capital loan

1000~
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We continued to develop green M&A loan business

2021 F, NMTREGEWHRNE, SIFHWHBEFHWESRE USRS BRI AITARED . KERASTZ.
iR R HER D IENEERERIERR, e 0TS, SLMEEMERT I AREE,

In 2021, we offered financing support to acquirers which intended to obtain strategic resources of the acquires, including their key technologies and

processes, trademarks, franchises, supply or distribution networks in the green industries, through business M&A. The aim was to improve the core

competitiveness of the acquirers and achieve green and low-carbon industrial upgrading and transformation.

ESL]

Case

— 2TEREXEXELSEHWER
Our first-ever green M&A loan for state-owned enterprises in the Greater Bay Area

2021 F 4 B, NMTEMEBENEXRELFEHBE . AMIRSEUGEER, BES
TGEMEB AR 3.80 (ZTTEEFHIGEER, BB UER B ME. EhE,

In April 2021, we launched our first green M&A loan for state-owned enterprises in the Greater Bay Area. We supported green transformation and investment/business

-

B, NREEEREABRATM

opportunities of enterprises, and issued a green M&A loan of RMB 380 million for the acquisition of a wind power plant by Zhuhai Port Holding Group Co., Ltd. to help it

supplement and extend its wind power business chain.

-

TR INBRESFFRIEER v O-
Our first-ever green M&A loan for SMEs

2021 10 B, AMTEMBETERIMVIEEHBEEN . MIFREEDELRE. RERE, NHEERRIHTERERATI
15 PPP S FEEMNINE R 6700 STTHBERR, R A PERNKEBERESAFIR AT

In October 2021, we launched our first green M&A loan for SMEs. We supported Beijing-Hebei coordinated development and livelihood betterment, and issued a green M&A

loan of RMB 67 million for the acquisition of a PPP franchise project by Handan Construction Investment New Energy Co., Ltd. to ensure that the demand of tens of thousands

of local residents and surrounding enterprises for stable heating during the cold season can be met.

_

— 2THERRREHEFREHMWER
Our first-ever green M&A loan for high-end equipment manufacturers
2021 %12 B, MIKWEESHESHIEEEHEER . NMITATERBZERERGRATZILEE DRGSR
MERBHWEGR 5.2 27T, BNBRIATIE “SEEHHIE + RSWSS + #xlls” Pl mE, RSERNE=FTsL.

In December 2021, we issued our first green M&A loan for high-end equipment manufacturers. We granted a green M&A loan of RMB 520 million to China Chengtong

Holdings Group Ltd. for equity transfer from a power equipment group. We helped Chengtong build an overall layout of the “equipment manufacturing + service + emerging

business”, and contributed to the three-year action plan for the reform of state-owned enterprises.

-

— RATEERETRULFERIEIRR s ZN
Our first-ever green M8A loan for agriculture industry
2021 F 12 B, MIRMEEFERUFHFWER ., MIAFBEFBREAE T IIEER~EE (£H) GREEAS
AN ZTHBER, BTFABE EHFATIEREALROERATIELATFRITHORE., R2EERTRBFERE
RO S . AR AESIMREYNA-FERM, SFReEKILRRE, RBS=R. NE%E, ([BERBER.
In December 2021, we issued the first green M&A loan for the agriculture industry. We granted a green M&A loan of RMB 100 million to the State-owned Assets Management (Group)

Co., lid. of the 12" Division of Xinjiang Production and Construction Corps (XPCC) for the subscription of the non-publicly issued shares of its listed subsidiary Xinjiang Tianrun Dairy

Co., Ltd. The funds were to be used for the ongoing construction of Tianrun Dairy’s 10,000-head standardized and large-scale ecological and environmentalfriendly dairy cow base,

to support the development of green animal husbandry, to better service the agriculture, farmer and rural area and mass consumption, and promote domestic economic circulation.
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IR RESIRHE

We innovated the green syndicated loan business

o 2021 £ 4 B InApril 2021
RITRRIEEITER ‘RPN REASMR, SREREFERTFRPHRADE T
gigE, PImEREER T, HREXBEER.

We successfully launched our first carbon-neutral syndicated loan. The money was to be used for the construction of

east-west subway lines to help citizens take green trips and promote green transportation.

0 2021 £ 6 B InJune 2021 \

RTRIEME REEIBIMERARNR, BRERTIFHMERMNBEEHIERIEEEE,
RS EUPEEIMR, TSR RE EREZEHITE.

We issued the first overseas green syndicated loan to support new-energy battery enterprises in realizing green,

intelligent manufacturing as well as energy saving and environmental protection goals and to lead the enterprises

onto a new journey of globalization driven by green and intelligent manufacturing.

/ Eoh, RNTERELTRAIERT, RASHFERMHAPKERBRFELSIREAE,
ZINE B R AN T AL TR B DA RIS IR B KR IR IEZIRAVATL, 1B
EMTEEERIRS BERES S BEIRAIR IS

In addition, as the agent bank, we led the issuance of syndicated loan for Beijing Drainage Group Co., Ltd. This was part

of our continuous, concrete effort to promote the development of sewage treatment and reclaimed water utilization facilities

in Beijing and set a successful example of contributing to the capital city’s ecological progress through green financing.

RiEthE B~ m

We rolled out special rediscount products

2021 &, ATRURARFRE “REE" TIRBWITm.

In 2021, we rolled out “Jing Lv Tong" rediscount offerings

2021 FFEM ‘mHB” B Mt KITIRS /Ml
15 “Jing Lv Tong" rediscount offerings was made in 2021 Served 956 SMEs
1 5 % 9 5 6 B
ait A SHURAI LRI X S RS
Totaled RMB 658 million Ranking first among financial institutions in Beijing by transaction amount
6 5 8 127 Eg
. = =)
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We innovated green inclusive financial products

2021 5, MBS ERISEHEE N NSRS AR

In 2021, we furthered our retail green loan business, in accordance with our business planning.

B=E 2021 K, EREFmTPIRNEE

As of the end of 2021, Duandaibao had a green loan balance of RMB

ASEH mE AN A3
RAREN RFES

Included 208 transactions

296.1291 million
29612.91" 208"
55 2020 FiEE 15 2020 FE

Up 139.4% as compared with 2020

139.4

ES0])

Up 300% as compared with 2020

300

Case

“EANARPERE"
SHIE
Duandaibao for Yellow River photovoltaic

projects

RTRRIBNERTRERAIEER, IMAERMBERSNE, REZHIRX,
BAOBRAWE, EEABRANKESHIERERRBEERER, 217HA
T ESARPERE" EIE . AMIARDITESRWEHEERE 1127T,
AT HEARRARLS .

We took proactive actions in response to the national policies on energy conservation and emission
reduction, increased funding for photovoltaic projects, and contributed to the rural revitalization and
poverty alleviation campaign. Given the distributed photovoltaic power network in rural areas, the Xi‘an
Regional Branch developed the Duandaibao product for photovoltaic projects of rural households in the

Yellow River basin. The Regional Branch joined hands with related enterprises, granting a credit line of

RMB 100 million to photovoltaic rural households.

KITHZS
FHRKRPRISEE, REE

Our Xi'an Regional Branch joined hands with

related enterprises, granting a credit line of RMB

100 million to photovoltaic rural households .

0000

PSRV ERATHE
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| BEBE cron s

2021 5, MMIRMIRATWAESSER. MRRE. TREBIFEFLEINMINE, SREFeEREG. WPNES5H
RIA RN,
In 2021, we closely examined the financing needs of enterprises in clean energy, environmental governance, energy conservation and emission reduction,

including their needs for green finance bonds, carbon-neutral bonds and other bonds.

REFEHES TER

Invested in four green bonds Totaled to RMB 420 million

b bl

XFTRETEEEERERAR. CHRIERTERAE. IERREAGRASMESITERERMRE, #
—HRA T RNTRINIZN, HET WSS, HLTERRESIFIIEM.
To support leading enterprises, including China Huaneng Group Co., Lid., China Resources Financial Leasing Co., Ltd., Triumph Science and Technology

Group Co., Ltd. and Yantai Waterway Rescue and Salvage Bureau. This further enhanced our market influence, expanded the business outreach, and

consolidated the foundation for in-depth cooperation with enterprises.

IR BHES~n

We broke new ground in green bonds

~ R

2021 £E 4 B in April 2021

NTERITAMZEEESR ‘RPN IMIZRIERS 20 (27T, BERSEHATREWIVHEIEER, N
MecailliFe kR, SNESEREFBEMMERE.

|

We issued the first “carbon-neutral” bond of the Chinese banking industry, with a face value of RMB 2 billion for SMEs. All the money thus raised was

to be used as loans to SMEs in green industries, facilitating the integrated development of inclusive finance and green finance.

2021 £ 12 B In December 2021

KNzt EESHNESERF HFRERFLS, Bt Rt Rh R RN E R R 5= E—
R RIEBIRAT 2021 FEFE—R 1 SE—PHNBSEEORIFHUEE, Ml 2.14127T.

We underwrote China's first supply chain green assetbacked commercial papers (ABCPs), which were also the first green assetbacked papers ever

underwritten by a Beijing-based municipal financial institution. The RMB 240 million worth of No. 1, Series 1 ABCPs were issued by Shenzhen

Deyuan Commercial Factoring Co., Ltd. to China Construction First Building (Group) Co., Ltd.

16
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cm

FKEBSHENS R

We made breakthrough in green bond issuance

-
2021438 RTINS EERBMERAT 2021 EEE—IEETHRER (ROME) S%F, FIE

BYREIRE 21278, BAOFBRESIFIAT, WS BRI TE SE 1A
FHIRESEDHES .

We invested RMB 200 million raised through wealth management products into the carbon-neutral bond of State Grid

In March 2021

under its 2021 first-series green medium-term notes (MTN) programme. The MTN was the first “carbon-neutral bond”

issued by the Bank.

NTRYDITIRE MHAHISBERABRATERTER TN ERERARENED R
FEIFESE (BRPFDGR ) , 280 1.8127T, HARR 3 &,

Our Shenzhen Regional Branch invested RMB 180 million into the three-year carbon-neutral bond of Guangzhou
Public Transport Group Co., Lid., the first targeted assetbacked notes (ABN) based on bus ficket revenue in the inter-

bank market in the Greater Bay Area.

Z%LZZ? AT DT RIS SRR IR D BIR AT 2021 S HiEE hEIEE (Frepfl) |
BIHSASH 2 270, BB 34,

Our Beijing Regional Branch used RMB 200 million which was raised through wealth management products to issue

the three-year carbon-neutral bond of Huaneng Power International Corporation Limited under its 2021 second-series

green MTN programme.

?zﬁzﬁ TS T R E S s MR ER AR A 2021 55— MRS ERER (HAE/ &
FIRY) | BIHRASI 1270, 298 3 E.

Our Beijing Regional Branch used RMB 100 million which was raised through wealth management products to issue

CECEP’s three-year bond dedicated to carbon neutrality and rural vitalization under its 2021 first-series green MTN

programme.

ﬁﬂfﬁf RATRMN TSR B G e EIMRRLER , AS AT R AS e s R s
BB EERE.,

Our Hangzhou Regional Branch issued the first overseas green syndicated loan. The funds were to be used to

support new-energy battery enterprises in realizing green, intelligent manufacturing as well as energy saving and

environmental protfection goals.

s FTHESTEIADEBREATINRATHE 2021 FEE—BLETHRE, KA
46000 57T, HAIR 3 %, RIS 35%, ARGETHREREASMTE NGNS,
BRI RS EARREEL,

Jinan Branch of our bank won the first green medium-term note of Yantai Salvage Bureau in 2021 through corporate

In November 2021

credit bond investment. The investment amount is 60million yuan, the term is 3 years, and the coupon rate is 3.5%. The
funds raised by the green medium-term note are used for offshore wind power projects, which can effectively promote

the green and low-carbon transformation of the energy system.
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( Hﬂi’.ﬁ@.ﬁﬁﬂ?‘ Iﬁﬁu%ﬁ' Other innovative green finance products

2021 5, FIMAFROIFNE, FETEMIEEEMTmAR, HLWIEREFREMNE. 2. RRTEITE

S rIA S

In 2021, the Bank enhanced innovation, continued to improve the Bank’s green financial product lines, and provided high-quality, strong and continuous

financial power to achieve the dual carbon goals.

Akss
FEBAE REITs

We took an active part
in the public offering of
green REITs

ERFAERREY

BRI S3

We developed special

green inter-bank loans

i LI
B m

We rolled out wealth
management offerings
themed on carbon
neutrality

LM RS RER
BRS3 fahd

Launch digital and low-
carbon service brands

~N
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2021 5 B, ANMIEAOMEEEM. LEMEELQE REITs “BiNGEE” MEMRNESE. MEASXKAT
“REE. MR, BIFTT ROSEERIHES, RUIRLEN. BENGIER I BARRARIIMNERIF TIEM

BATRE, ZNEEERSBMETIFR . ERIMRERS L,

In May 2021, we helped Shougang Group raise funds for its “green energy” project through public offering of Beijing’s first and one of China’s

earliest real estate investment frusts (REITs). The project adopted an advanced concept of “greenness, environmental profection and innovation”.

It was dedicated to environmental protection and people’s livelihood improvement through reduced, pollution-free waste disposal and renewable

power generation. The funds were to be used to support environmental protection and low-carbon business in Beijing and Hebei.

2021 9 B, MTEMLTEESETMEMERSE, HEEHSHBTREESMEESE TEFENX,
FEERENMEEIERM .
In September 2021, we launched our firstever special green interbank loan. All the money was to be used for the leasing of wind turbine

installation vessels between a financial leasing institute and a project company.

2021 F 12 B, KAMTEMWETEE “BP” TIEWERLS, BIBEsRRW R, SESEE
BRI R ENBER BB INE , IR R /el .
In December, we issued our first “carbon-neutral” special inter-bank loan to support a green, low-carbon wind energy project in Guangdong

through the targeted use of inter-bank products to promote green finance innovation.

2021 10 B0 2021 12 B, RTHRIKRITHR “ehin” BU~R, XWREV~mAEL, —J5mH
OB T TR ENEFSREREER, FETNMTHBMHEL. EIGesrmRREIRD,; 55—
HEAEESESMEWENEFR, BESM-mEaSBREERETSS “Rhil” KEON=, £S5
THESMIES, WSIEZREEEST HRE" .

In October and December 2021, we issued two “carbon-neutral” wealth management products. This reflected our belief in high-quality economic
growth and determination for low-carbon transition and green finance development.We also played a leading role, as a state-owned financial

institution, in offering general investors an access to “carbon-neutral” investments through financial products, advocating the concept of green

finance and pooling more funds for “carbon investments”.

B FIRE BARIKF, 1ISREWEReRE T AMBEHENENE, TERVEeESTER .
Established a "jingtanbao" enterprise carbon account, recorded the green financing behavior of enterprises and the environmental benefits of

carbon emission reduction, and created a new business card of enterprise green ecology.
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< > (ﬁ@ﬁﬁﬂﬂiﬁ Green finance ecosystem

2021 5, AMTBEBKEEUTER ] AR, £ miRmMERSFE

B EURFFMBESTISERE, i8R

BEHESE, NFERIREHEESTEF. BRAR. XSEE. E8EE. MEWHE. SANE FEaMRSHE,
HEEEMEEERNHERT R, AINAZesRHenNEN, BRAEeSmmI.

In 2021, the Bank established a green product value platform “Lvrongjia” through cooperation with government departments, research institutes, ecological

product investment and financing trading platforms, and third-party professional EIA agencies. The aim was to provide green enterprises with comprehensive

services. The Bank issued the first innovative financial products in China to improve our influence of green finance while increasing green finance supply.

SFEMRSHRE

Comprehensive services

7
J Financial Support

BURERSE

Policy Research

RRES

Business Matchmaking

ERi&a

Information Consultation

m  mEEE
P:iecr Evaluation

B srer
ék/ Technology Promotion

Case

STEE “BRP” WSMmiE
wmaWwss

Launch of Our first-ever carbon-neutral
financial advisory and matchmaking
business

127

RMB 120 million

2021 3 B, KIBEHETER ‘RPN YSRGS . RINDTE
SEIREMEEERATEE, MtRREEFEREBRAT TEERA
8 - WERFFERECRRBERATRME 1.2127T, BB T 20 %k
ECRABIERNEE, BR 10 F, WEWSEATME “SFika” , &
RS, R EZR “BIAE . P Bin, B2 TER ‘R’
WEmaRas, £EMBAOJEKRTL. EhFesfmaRE, BIHHR
BEFK. ARBRNPREEER DR .

In March 2021, we launched our firstever “carbon neutral” financial advisory and matchmaking business.
Through cooperation with Bank of Beijing Financial Leasing Co., Ltd., our Shenzhen Regional Branch
raised RMB 120 million for Shandong Xintailou Dejia Solar Power Generation Co., Ltd., a subsidiary of
Beijing Energy International Holdings Co., Ltd, with a term of 10 years.. Due in ten years, tThe money
was to be used for the construction of a 20 MW photovoltaic power project. This was the Bank’s first
carbon-neutral financial advisory and matchmaking business, where we strengthened the synergy between
parent and subsidiary companies, actively responded to the goals of “30.60 carbon peaking by 2030
and carbon neutrality by 2060” goals, and stayed in line with related policies. We assisted low-carbon
industries and promoted green finance, and increased our earnings through corporate deposits and

capital-light fee mid-ferm incomes.
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FBEMARSTSE

Green finance research and cooperation

2021 £F, FT5R B ERMBXBATER ] RBF TR MERI  SLERE FEMEARFLR LR SE, BB WS SIEMNY,
HEHEMEFEBESRAES . Fmelf. WSS, RRISERNRERE.

QD < StPeEtWARAEXRHETAENR »

2021 F, MrEFerVELREWNPETREMRERBGRAD]. TEERFIARAT]. FEERRNBIRATE
UEBRERKERR, SiH—THESEESRSFNN. HEENEFISGEeSRERBANIIR, HHITEILRIR
TREEMETE, FENEHGeRKARRIINE.

@D  55=r (tEEEXSFH. TMELE ) BIAIEDEE B

2021 5, MTEIRGEBRZMEELERB SN, W ASSINEXME Ref . Fe el ReliFnmaEEF.
IAZeEMIFRWNAE, CIFFEER~n, BERFEWIRSTFE, AHFrESREEE. P, 2H3IFEH
SFerEISeERERTUER.

2021 F, KTESHPRYEARFEESLBSFDN, HEIRINKSS/MARTO . WTBRIHZZRIE, BIRE
TRORAAR . FFRE)IE. 2RI eSE, EReSMeFoERTRAERR, LIARLNIEEE. LB
BEWOKRE, HR-RSReKEHMKRE.

QD < sSumIEisRELEAIFERINY »

2021 9 B, MIEBENKEFSEGeSMEESFERNN, SAXFEMgerRNSeESRERTOER, W
LREFEEMERWE. ExTI. ERMEFLEREAEEGE, BEAEHFeSREIERKE.

108, (FAE—SMIWZESERERY “ItREHEIPOREREHRRR , SIHtEmRIfhOEERREICE,
FHME ‘GESEISFHHHRPIIEEZARE" E5EH, TR ATRESmEnI.

{ ARGESMEEE)| >

2021 5, FMIARESHEEE. BERFERFOAEH AN BUEEOR, BEIMITRARTE/E, B2
TERERFFHTTRARTWIKTF, AL
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In 2021, the Bank deepened strategic cooperation with relevant government departments of green finance, representative enterprises of green industry,
leading think tanks and scientific research institutions, signed business cooperation agreements, and jointly promoted the development of green finance

strategic consulting, product innovation, business training, investment and financing cooperation.

< We established strategic partnerships with CECEP and other enterprises and held ceremonies }

In 2021, we established strategic partnerships with key enterprises in green industries such as China Energy Conservation and Environmental Protection
Group (CECEP), CHINERGY Co., ltd. and Huaneng Renewables Co., Ltd. to further expand green finance cooperation and jointly promote green, high-
quality economic and social progress. We were committed to building a green finance ecosystem that brings new strength to green, low-carbon development

of the capital city.

< We established a mechanism for cooperation and communication with third parties (Beijing Green Exchange and CUFE IIGF) }

In 2021, we signed a comprehensive strategic cooperation agreement with Beijing Green Exchange to deepen cooperation on green project matchmaking,
carbon finance, and green finance product innovation. We increased funding and built service platforms for green industries, and innovated green finance
products. We also supported the green development of the capital city and the construction of an international center for green finance through effective
implementation of the “carbon peaking and carbon neutrality” campaign.

In 2021, we signed a strategic cooperation agreement with the Central University of Finance and Economics (CUFE) to jointly establish the Dual Carbon
Goals and Finance Research Center. The two sides strived to establish an information-sharing and exchange mechanism and explore new grounds in green

finance through related research, training sessions, forums and seminars, so as to add a touch of intelligence to the tapestry of green development.

< We signed a framework agreement on comprehensive cooperation with government authorities >

In September 2021, we entered into a comprehensive green finance cooperation framework agreement with the Tongzhou District Government to fully support
green development of the capital city and the construction of an international center for green finance. The two sides agreed to carry out comprehensive
cooperation in key areas, key industries and key projects of green finance to ensure the prosperous development of green finance in the capital city.

In October, we were invited, as the only financial institution, to take part in the establishment of the “Beijing City Sub-Center Green Development Research
Institute”. We also attended the “Beijing City Sub-Center Green Development Forum” and gave a keynote speech on “Supporting the City’s Carbon Neutrality

Infrastructure with Green Finance” to deepen our visibility and influence as a green finance brand.

< We offered themed training programs on green finance }

In 2021, the Bank offered regular training sessions, where external experts were invited to share insights on the statistical rules for green loan and discuss most-

encountered problems to improve the professionalism of full-time green loan statisticians of the Bank.

A AVAVAVAA
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FeE
RixIZE

Green and low-carbon

operation

@ FIFLEST “BFR IME
UEH
Carbon-Neutral Certificate for

Shanghai Regional Branch

2
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FMIEYEHSEENHRENZN, EEEITENEESR, FTRHEXEREK
WMR. TRERHE. RORIREE, RMMEREE, MVEFSE, NGBS
e, RIRETREES,

Great importance was attached to the impact of our operation on the environment. We paid
constant attention to low-carbon environmental protection, energy saving, emission reduction
and less resource consumption, and encouraged greenness in every little step of our work

and management.

T REREHE

Energy

R ERETE

Emission reduction and less

(RERIF R

Low-carbon environmental

saving

@

resource consumption

protection

Cﬁgﬁg Green operation

RATIRARIASANEBERIREN “BAlE. wPM Bix, BiTEefks
EESTHRZEEENS I AH. E81TKE. EBoITHERES, B
SRR SRS E R .

We responded to the “carbon peak and carbon neutrality” goals proposed by the state, and
embraced them in our operation and management. We conducted carbon investigation in the

Head Office building and Shanghai Regional Branch to lay the foundation for digital carbon

emission management.
=5

Case

AT LBSTRIP LEXREN 2021 £EZEEEKPHI“EERT”
Shanghai Regional Branch became the first “green bank” in Shanghai with carbon-neutral

operation in 2021

2022 £ 3 B, bBMBRERR SN AT HBDITAED 2021 FEIZEZEHE
FOBATNE, FHRERPINES, AT EEDTRA EIEHERTM 2021 £E
EEEmRPIIN ‘GeRiT . RIBZEER, DS EEnTER
RERRHRZZ IMEICRFTREE2M CCER FE, BFHED{T 2021 &
EEEEFENRREY, £ 2021 FEIEEREREREP.

In March 2022, Shanghai Environment and Energy Exchange issued a carbon-neutral certificate which
recognized the carbon-neutral operation of Shanghai Regional Branch in 2021. The Regional Branch
became the first “green bank” in Shanghai with carbon-neutral operation in 2021. According to the
accounting results, Shanghai Environment and Energy Exchange helped the Shanghai Regional Branch
offset an equivalent amount of CCER on the National Registry System of Voluntary Emission Reduction to

offset greenhouse gas emissions generated from operating activities of the Regional Branch in 2021.
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< ) (ﬁ@m& Green ofice

IFBITREDAEFR

Green Office System of Bank of Beijing

&

hnagfERie SR

Strengthen system construction
and management

(ItSRITHRERHISIENE )
Regulations of Bank of Beijing on energy
conservation and emission reduction

(LRI REPFFESLIES R )
Implementation plan for energy
conservation and consumption reduction

of Bank of Beijing

(It=RITZREBDAFMH )

Green office manual of Bank of Beijing

(ItRZFBBATFN )

Beijing green office code

(IEFRITASEREENE )
Regulations of Bank of Beijing on the

administration of official vehicles

&

Bi5EiE. SCA. BARNER

Adhere to the principles of simplicity,
practicality and naturalness

RTINS D AR
THEr=m
Select energy-saving materials and
green office environmental protection

and energy-saving products

R 4R IR (E R AR PR (E R
—iRME
Reduce the use of paper towels and

restrict the use of disposable pens

TS AR, M
FREBWEN
Simplify various activities and change to

green conference mode

&

SR TAET(EEFEP
FRRIFAITLIINR

Strengthen system construction
and management

IN:EFAMBEE

Strengthen power consumption

management

XK ER EHITEE
Manage the utilization of

water resources

BIHY. kMR
Practice strict economy and

oppose waste

R R FRRYE

Reduce the use of paper products

23
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nggeh FERIEE

We established and improved green office management rules

BT (IERRTTRERAFSIENE ) , FIE (ILRIRITHEEFELENR) . FFRETTRERHEL(E,

REREIEKE, RIMESEIEEMEEEKAD LI,

We revised the “Management Regulations of Bank of Beijing on Energy Conservation and Emission Reduction” and formulated
the “Implementation Plan of Bank of Beijing on Energy Conservation and Consumption Reduction”. We managed to improve
energy management through the Bank-wide energy conservation and emission reduction campaigns and practiced a simple,

measured, low-carbon and healthy green way of work.

PELIRHERZTFER, HE (tRRTLFSEREENE) , ACNDENEREE, mD
FIREITIERNTERR, AUMHTHE, S CRERESAMIANR, BESNGEHT.

In line with the requirements of the State-owned Assets Supervision and Administration Commission of the State Council
(SASAC), we formulated the “Regulations of the Bank of Beijing on the Administration of Cars for Public Affairs”, strengthening
car management to reduce vehicle trip frequency and empty mileage, effectively pare down fuel consumption, and ensure that

vehicles in service meet the exhaust emission standards, thus realizing green travel.

BiSEiE. SEH. BANRETESRBD AR

With a green mindset, we made our indoor space “simple, practical and natural”

-

-H—L\b

FHTge

Our offices were built with energy-efficient materials and

green office supplies.

BRI e AIMR TR m, 1T
i@@ﬁ RDRIR BERE, 18

B DR DAYERLUN REIER—R I F2E
SERBEENIBRATHIZE.
We reduced the use of tissues, minimized the use of
disposable signature pens and ballpoint pens, and

advocated the use of recycled pens or pen refills.

EF ‘MEADRZFER” , BEZSHR R
BNREMEFERIES . BB, BEL,
B, B, SRR

Based on the “Cloud-driven Collaborative Office Platform”,
we integrated and interconnected different systems by
using such products through “Yidian” Office and “Jingzhi"
Office and promoted the use of automated office software,

electronic and paperless office.

24

HETREESERSN. LTE, ERSNEE
MAUR, EIRHET ABNEI . BIRaNEFE L
SWAENFESNEL .

We streamlined various contract signing and on-site
activities, controlled the amount and size of meetings,
and held green meetings enabled by video conferences,

teleconferences and other forms of online meetings.
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BRRATEIFEEPFERIFHITHIIR

We encouraged the employees to practice thrift in work and life

DHEEFE EE%IE Strengthening electricity management
BMRELNAMTEZREERS, BYRANIEHIARETEeEERR.

All branches of the Bank gradually adopted the smart power system run by the Head Office, and achieved the goal of energy saving and reduced

consumption through optimized system control measures.

5@7}«&7’;*”%&?&%@ Managing the use of water resources
1REER T RAIMI AN RFIKTE R KK L, RoJseitERRAIK L, BRicikilsigsE:.

We reminded our employees and contractor staff to turn off water taps after use. The infrared sensor taps were recommended to avoid unnecessary

water flows.

ﬁTE)\ﬂE « B ? i.-'ﬁ-gg [N &iﬂiﬂ% ? Iﬁgfgiﬁi}] Carrying out publicity campaigns on “practicing thrift and avoiding waste”
SEEARRTRIFSERNE. XHAE, HORE. KRR, MEEEM, RURES &R 1750,

We called on all employees to have a proper diet, save food, take a decent serving of food and clear the dining plate to avoid waste.

;EE'}\ gEEF on E'f”ﬁfﬁ Reducing the use of paper products

FRZE AREBEHRERNR, RERTHEEZETESTTAKR, BOEMMER .

We didn't prepare disposable paper cups for meetings. Our employees needed to bring a reusable cup to reduce the use of paper cups.

@ TTEZITEENEREETR. TLRBRAKX.

Bank of Beijing promotes frugality, electricity and water conservation within the Bank.

25
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(ﬁ@i’féﬂﬂ Green procurement

FE HE?ES‘ZB’\JE@;EM $U§ We strictly abode by the established rules on green procurement

A7 (AERIRITEPRWEENE ) TBRHNE, “SEPRWNRERWTERMRT @, FEEZERENREERE
KER" o RIRIR (EPRBEENE) B3R, d—LWERRE, ERIERERIRIHE MR EA .
As stipulated in the “Centralized Procurement Management Measures of Bank of Beijing” , “centralized procurement should give priority to energy-saving

and environmentalfriendly products based on relevant national laws, regulations and policies.” In strict compliance with the aforesaid Measures, we

standardized the procurement process and reduced expenses and other costs without compromising the quality.

;Témi_llﬁ E gﬁﬁﬁ*ﬁ;ﬁ All procurement projects met the requirements for environmental protection

FSLPREMRBINEF, PHEEABUTRERRMNEEIL=2, BERN. ME. FEESHER, WRL ety
FIRZR . FREDRESENMRIRENEREITHIRNESNEZEMRDTREH . B, EHhHalFOAER
BXWIEH, WHRRERERSHIMRESR, FiHeE E0 REFRE,

In the procurement process, we compared qualified government suppliers to find the best one with good quality, low price and sound reputation, and to
cut waste footprint. We took environmental compliance as an important standard and prerequisite for supplier evaluation. For example, in the upcoming
furniture procurement project for the office building of City Sub-center Regional Branch, we set high requirements on the suppliers’ environmental

performance to meet EO international standards.

iﬁ@??@l&'ﬁ%ﬂﬁi&i i%fi We properly managed the disposal of electronic wastes

RTFEERLIEEMBFREFY), HESTURRINMRIER—HTEW, BRIEMNRISHR. AZELENT
ARIX SRV ENBEREIIERE, 2021 FREFATEMIRKEAEEIELEINE, ERENENES S
BESHRBARN (BREDPEEITITILE) , HREIBRMERIFSERMREREROHNS, BERATER
BRI ERIN

We strictly prohibited unauthorized disposal of all kinds of electronic wastes, which should be recycled by certified environmental agencies to avoid
pollution. To properly dispose of any used solid batteries from business units in Beijing, we initiated a battery disposal campaign in Beijing in the second
half of 2021, which required all suppliers to obtain the “Permit for Operation of Dangerous Wastes" from the local ecological environment authorities

to ensure that only qualified suppliers with environmental compliance could be recruited in our procurement process and our waste batteries be properly

disposed of.

Rﬂﬁm%ﬁi&i i’%ﬂ We managed incoming and outgoing goods

Wb NEERSEEESE. SEh. UYEN. AR, EMERNERN, DABREBARREIEIAN,
RIELABSEST, EIRMKSREmETIE, F—0E,

nou n o

In the principles of “appropriate timing and quantity”, “first in, first out”, “conformity between records and actual amount of property”, “compliance in
material collection and use”, and “regular inventory”. We distributed office supplies according to staffing quotas, advocated “old for new” for the use of

such supplies, and collected and disposed of waste paper products in a centralized manner.
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Doing Our Bit for the Beautiful China AR HFEmhESE

(f‘if&ﬁ'§ Waste sorting

KTRABRAPELIRHERE (X TFRUCEES [N E Rl R EF Ko REETEREH ) (XFEhE
W HREENIRD FE R TFREH ) Tk, ZEESMIEEREEIRDREETFSR, IBRARNS,
FLEEHEANIR 7 SR INTAF .

According to the “Notice of SASAC on Helping Municipal Enterprises Deepen Party Building to Strengthen Management of Property and Domestic Waste

Sorting” and the “Notice of SASAC on Domestic Waste Sorting Demonstration at Municipal Enterprises”, we strengthened the leadership to promote various

tasks of waste sorting.

e

Case

“Rit 93 KIEITEN” i — B SRS, EHTIR (bR SRR IR A ) HE
SRR H, BRUEF TR T EF RS RAMER | 2 SRNERBHE,
“Waste Sorting” Campaign EHEERE. 22612, MIRSXTHEENSES, PIBFESEW

BUAREMHRHE, RNMTRNFR “SRHEETE LHE,
ERERRNDANE.

We launched a “waste sorting” campaign fo create a green and environmental-friendly work
environment. The aim was to further strengthen party building, promote the implementation of
the new “Regulations on the Management of Domestic Waste in Beijing”, effectively improve the
awareness, participation and accuracy among the management team and employees on waste
sorting, combine COVID prevention with grassroots governance and waste sorting, and earnestly

fulfill our political and social responsibilities as a state-owned enterprise.

>
TTRITSSHKEIRDFHETFIIE,

Employees watched over beside a waste bin.
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2021 &, AMTIURBITIHEHT, ELHRBRES, RESFERIER, £h4P ‘AR “NMR” KB, EFTiE “GBICY
AEEMIE, ITELETRESHEN, BERSIASFESMATESTT, BRASHENE. EBENRESH, £
PHERILRIRI TR RAGHENRE . FHASE . AR, AMTREEWHHEXGIOFR, FZUMERSER . RRAT. FEHS,
FEMAEF. He. KMRTRHELARNOEM L, AUIESSREAXRNBEE, M ESC KRWMLE.
XTSI TS ETFERREIR SDGs )R “BRS” “FIER” ‘RIFERSEIL” “NEREE" “MaIFESE" “k
ETENEFER" “BOAEE “WHSEEmMtX” DR “GREEENES" S FEREBR.

In 2021, the Bank actively performed its social responsibilities and implemented the new development concept to serve the new development paradigm

and support stability on the six fronts and security in the six areas. Following the "GBIC*" model, the Bank created a new model of full-ecological service to

accurately serve the key areas and weak links of the real economy, thus enhanced the adaptability, inclusiveness and competitiveness of financial services,
and established the new energy and advantages for the development of Bank of Beijing. At the same time, the Bank attached great importance to the
demands of stakeholders by persistently serving customers, supporting employees, and making contribution to society. On the basis of assisting sustainable
development of economy, society, and environment, the Bank has ushered in a new prospect of high-quality development and has become an advanced
market player in terms of ESG performance.

These initiatives fully respond to the UN Sustainable Development Goals (SDGs) of “No Poverty”, “Zero Hunger”, “Good Health and Well Being”, “Quality

Education”, “Gender Equality”, “Decent Work and Economic Growth”, “Reduce Inequalities”, “Sustainable Cities and Communities”, and “Responsible

Consumption and Production”.




Bir 1 TRAF Bir 2 BE
, EEFY FRGGIESE

Goal 1 No Poverty Goal 2 Zero Hunger

End poverty in all its forms everywhere End hunger, achieve food security and improved nutriion and promote sustainable agricultur

Bitr 3 RIFEERSHEME B 4 KRS

JAETEATC. ) BEEE HRE

Goal 4 Quality Education
En
BitR 5 RIS BitF 8 FE TE R
S 8 [RHER., B2

Goal 5 Gender Equality Goal 8 Decent Work and Economic Growth

eve gender equality and emg
BtR 10 ROAFES
1) . N ES Pl

Goal 10 Reduce Inequalities Goal 11 Sustainable Cities and Communities

Reduce inequality within and among countrie ities and human setflements inclusive, safe, resilient and sustainable

BtR 12 RERIERENLER
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iRS5
SR

Serving the real economy

BEeitRmETRIERSEHNER
ERFEER, AFBERMIKS
T “ItREBRRRR 8, FF
REBETEHMRSm. FE
HERINMEEERE LS,

In cooperation with Beijing Municipal Medical
Insurance Bureau, the Bank kicked off the
construction of medical insurance information
platform;-launched the payment function of
individual medical,insurance accounts, and
developed-medical-financial service products.

The |Bank-also conducted fund supervision

businessforeducation-and training institutions.
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EEFVRT ‘BEER" T, WP ASRER. MTAYMEBAES
10 UL ARARSS -

The "Government Affairs” zone was launched in the mobile banking APP, providing 10

social security services such as inquiry of individual’s insurance information and payment

EH RS
E AL g E ki

Provided all-round
services to public
institutions and key
areas

companies, innovafive hi-tech companies, and ESG investment.

[T IRATARSS , 35 “ ERER”

Promoted services for the Government to consolidate the "ballast stone"

RTRIRIERHEDBATRKREE, ICEBRIE, 558
W EE SRR . EAREFARE. EREERENEZH
RS, ISR FURBEERIKZMBERNABRERRERIZRE
755,

Following the arrangements of Beijing Municipal Party Committee and the
Municipal Government, the Bank grasps policy opportunities, continuously
strengthens financial services for the capital's functional construction, real
economic development and key project construction, and effectively turns the

advantage of being rooted in the capital into the momentum for high-quality

development.

details.

EHFIIRGT BSER TK,
I RNEEE. BSE. &

BEWSHER

Facilitated the
building of smart
government

RIRS. ERARTE/\KREBK
SHES ‘GEh BEDT

T RER Fa, Rk
Eh SRBREE, RS
BRIEARIE 81 R, 5
SRS, BEET. SENE
R

The "Government Affairs” zone the mobile

IRSSELRT
AR

Facilitated digital
transformation of
the government

banking APP was developed, so that eight

RMEERITHIA
ELERRSS

Deepening services
related to financial
market reform

SR AEE T BRPEEWR BT A G, BT

Assets Exchange, dnd China Béijing Green-Exchangeto-provide full-cycle comprehensive seryices for itfle giants, NEEQ

RERFHT F =Rl
ol ESCIREIRMUEFIGERS .

The Bank deepened cooperation with professional trading) platforms such as Beijing [$tock Exchange, Beijing Financial

common government affairs scenes, such as social
security: benefits inquiry, government affairs inquiry,
‘convenience services and medical insurance, can
be implémented "online and immediately". The
Bank built a* platform named “Jingguan Cloud” to
meet the needs of "non-contact" financial scenes in
colleges rid wniversities, and provided "Campus
Payment'service info 81 primary-and-secondary
schools, in total, [ which promoted the development

of smart-gavernment, smark-medical-care and

=.smart education,
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fisFra b sRTARSS , WX “BEFE”

Promoted Banking services to expand the base

RTRFFUMF RIS AR | AR R, INEfTEeRERENEIHET .
The Bank insists on the transformation in five major areas empowered by digital transformation to accelerate the creation of a brand-new

model of high-quality development.

RESUETHARIES, HELRIENER

Implemented the new development concept and promoted the transformation of the development model

HEHDASTIENNREL . SOMIISRENRRE

Business units of the Bank were promoted to achieve lighter, more intensive and higher-quality development

REREGE REREED RSRELRE
Focus on regional characteristics ‘ Tapping regional potential Serving regional development

© @

RETERBSTIROME, HahlsSEa%EE

Implemented the core strategy of retail transformation to promote the transformation of business structure

TEEW B ALEEEF TEXFHIAE] AUM &

The contribution of refail revenue increased by The number of retail customers exceeded AUM reached RMB 884.47 billion
5.44 percentage points year-on-year 25 million

0.44 " 756b.8 " 084477

RERS /B O, ERIEFEEEE

Served SMEs to promote the transformation of customer structure

IUEAEHAT) “EFEET ), ITEERER AL+ & T MERSTE, 2018 FLLREEERR
SR YIIGRIFELEIT 30%.

The Bank accelerated the implementation of the “doubling of corporate customer” plan and built an inclusive finance service platform

featuring "online + offline" integration. Since 2018, the average annual growth rate of inclusive loans has exceeded 30%.

IREHARREBENEFLUAE BEEY MY (B MAIEFF/IMEELTE ) S5

At the end of the reporting period, the number of valid corporate customers Inclusive loans were offered to 138,000 small and micro enterprises

of the Bank reached 176,000 (including the self-employed and owners of small and micro enterprises)
17.6 7" 13.6 7

EFAIEE REIE

An increase of 29% compared with the beginning of the year An increase of 115,000 compared with the beginning of the year
29" 1157
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RETIE “BFRIT” , HEEEHER

Built a "Digital Bank of Beijing" to promote the transformation of operation capacity

LEIIREWRIFHEE, THEEMEE. SENEP ARG EERET -

The Bank accelerated the enterprise-level digital transformation in an all-round way, and realized the overall improvement of

management efficiency, business efficiency and customer experience.

TiSsERIA % TisEaEh e % misiERES

[+] [+]
Built an agile front desk : Built a centralized middle desk : Built a stable back office

RERSBLTER, HESESNER
Built a service-oriented head office to promote the transformation of management methods
WY ERARAT. SIS E, UERINEHRBITISERCIMAR, IMAMEEE—14k.

The Bank set up Financial Research Institute and Innovation Lab and built agile innovation organizations with key projects to enhance

the empowerment to frontline.

iAsTmtRE

Research

BARTHAE

Technology

SUFRTEEE

Innovation

i g
I =

To enhance the

empowerment to
frontline

Frlnag HERMeE

Product

I

Scheme
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IMEISERITIRSS , $TH “RBRE”

Strengthened Investment banking services to foster superiority

IMERET EHRE). A EHRBNIEETRS AR

Built a full-ecological service system based on listed companies and companies to be listed.

BSEREHR, MIRSERNLHRE (FETRERE)

By the end of the reporting period, the Bank has served 1,045 domestic listed companies (excluding financial enterprises)

045

HeF1R Bl AR

Including 702 main board listed companies 259 GEM companies

et JE32PR

70 STAR MARKET companies 14 companies listed on Beijing Stock Exchange

Ak, AMTBLURIEIMR. L3P EHLIREEEHT “NEAN” SR NEHERSER, =BIK
BT+ RIT AT —REED, BERE. BEEER. KT, XBRT. 2MHm. TE. MR AT
FA SRR MRS, ATEERERINEFRE QNHBRE" . B . BERT | GEAE.
REIGR. AW, ~AF REITs. ABS. RN R, HWEHRES. BN EE. HFHNESR. Rk
MEMK. B, BEE. ERREFMIFEaNESRRS SR, FRdltR. BiE. mR=1A/NEA
BIE R OEIE VR E I IHCIBERS . RS RNAYIE. PE. VC. 5. EAIIMNBE
SE, HE RRET B RSET , HELESHIEShRATINERERRE.

In the future, the Bank will focus on technology enterprises listed on STAR MARKET, Beijing Stock Exchange, and "Little Giants",
strengthen the coordination of "commercial banking +investment banking +private banking", and integrate the products and
services of corporate banking, inclusive finance, investment banking, transaction banking, financial market, retail banking, retail
loan and private banking. The Bank will provide those customers at different phase of life cycles with a package of integrated
financial services, such as startup guarantee loan, intellectual property pledged loan, hitech company loan, bond underwriting,
syndicated loan, M&A loan, public offering REITs, ABS, CDEI, M&A matching, intelligent payment settlement, digital supply chain
finance, family wealth planning, wealth management, consumer loan, credit card, etc. Incubation value-added services for start-ups
will also be provided through the Little Giant Maker Center in Beijing, Shanghai and Nanjing. The Bank will continue to strengthen
the external ecological synergy with Beijing Stock Exchange, intermediaries, PE, VC, brokers and fund companies, to broaden
the "circle of friends" and enhance the "service surface", so as to jointly help more enterprises achieve high-quality development

through the capital market.

3
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IF 2B ABRSS , WE “PiiT”

Improved Company & Consumer services to boost business development

BETERERRMNELNE, £5EnlSelH. RSEF. BoRelF. m=ReH. et FABT.
EREw. BRT. RERT. BEENEUNSIEE, AEFREHEES. 20178 2% 254
RIS EIRSS -

Based on customer experience and value creation, the Bank promoted business innovation, service innovation, technological innovation,
scene innovation and integration innovation in an allround way to generate the efficient synergy among the government, state-owned
enterprises, commercial banks, investment banks, consumers and enterprises, provide customers with comprehensive services of all

ecosystem, all formats, all scenes and all life cycles.

ITEMN AR BREIS SRS UERE AL FHR EERE
Government Financial Enterprise Industrial Income increase of

Coordinate each guidance support development upgrading resicents

and every part on a —
value chain i

BB S eI, CRESRERRENND

The Bank strengthened business innovation in various fields and gather momentum for high-quality development

REEIA, &7

During the reporting period, the Bank

ECFE USSR R QLSS IR
Strengthened the innovation of retail business Strengthened the innovation of corporate business

FRIEL “BEER 2.07 RS, TRNERKRS ‘E L ‘SRERNER ‘EEEOInE B
A e 8RR TUEAE SENEARMEE,
Upgraded the “Smart Medical Insurance 2.0” service, making AV B A A R RN S R SR O e 5

medical insuran rvi ible on mobile A n R . . ) . .
edical insurance services accessible on mobile App and Q Launched innovative products that are more in line with the life

code cycle and development needs of scitech and cultural enterprises,

%t “FIETR ST AR ERER such as loans for advanced hi-tech enterprises, “little giant”

Issued the “Ten Thousand Courtyard Plan” to support the rural enterprises, scitech companies, cultural enterprises, and cultural

revitalization strategy talents

Built a credit card 020 digital markefing infegration platform The Bank released the first integration system of centralized

NEAHEE ‘Re Y @

Created online business loan product (/ing-E loan)

R RITHIA LSS 83
Strengthened financial market business innovation
VN

SHENRITEFEEEEER QM

Cooperated with the Exportimport Bank of China to launch the first scitech sub-loan in China

treasury payment
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SEb “Z L+ XTF IRSSOIH, HERAZFIRSAE

LU#ER HEI=FEERE

The Bank strengthened “online + offline” service innovation to continue improving customer service experience

BREF “IHEMRT IRSER, BULLIRSREER.

It adapted to the customer’s needs for contactless service and strengthened the construction of online service channels.

LEAFHIRIT APP6.0, MERISE., jHEE
SRR, 2ERINER

The Bank released the Mobile Banking App 6.0 after iteration for more than 160

. FBE=XH

times throughout the year, and built up 3 major scene ecosystems, i.e. government

affairs, consumers, and featured

160~

IREHIARFVIRITREA

At the end of the reporting period, the number of mobile banking users reached
11.32 million

11327

RiERFiEB

With monthly active users exceeding 4 million

400~

RIS 74%, BuinEERTZEHFIER 40%
Up 74% from the beginning of the year, and the number of mobile setflement

transactions increased by 40% year-on-year

SRACH R SR RACURT, EIFRANGBIESIITIES

it il iR 8.0 i7tf2 100 I, IhgE

The Bank optimized 70 functions and 100 processes of Corporate Online Banking 8.0

/0

IR A

With the online banking coverage rate reaching 66%

00

BELLiRFH 5 PEP =

Up 5 percentage points year-on-year

HEHEWFHIRIT 4.0 BARMERIT. “IIRRORER &
BETE APP IS/ NER, WEYRISE EK. HRUEH
PRSIRR, BUGEIRSOIH.

The Bank launched the Corporate Mobile Banking 4.0, Corporate WeChat Banking,
“Bank of Beijing SME Butler App” for inclusive business and WeChat Mini Program to

build an online and scene-based marketing service system for corporate business. The

Bank also strengthened innovation on comprehensive services.

The Bank strengthened the innovation of supply chain finance to better integrate into the ecosystem of enterprises and industries

REHIR
During the reporting period

RITRIZFUIFIWAEDS . RIEEE. #IEER. =8
ERAE, EHNEFARE,

The Bank adhered to the orientation of open ecosystem, process
reengineering, data-driven and scene-based agility to promote the

digital transformation of supply chain.

EEREHIR

By the end of the reporting period

g O EFE. HNEEF AR IR AR =IR
EFREIREL 2020 FFITEB 150%, FHEBN I NEMIESEHER,

WEFLEND. IhREEEE. NIRSBFELEAENE .

The number of newly-added core corporate customers, the number of supplier
customers, and the loan scale had all increased by more than 150% compared
with 2020, and they played positive roles in helping the corporate business
transform, customer structure optimization, inclusive customer acquisition, and

fund retention.

150
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SRCRBERIGIN, TURARSS “ K" AklE

The Bank strengthened green finance innovation to actively serve the “dual carbon” strategy

IREHAN

During the reporting period

FTIEE WK NS, RIREFTEHSERRIGREE, BEeSr EANSTEERREME, SEMNREE
TRARES K.

The Bank seized the strategic opportunity of “dual carbon goals”, followed closely the national and capital green development policies, upgraded green finance

to an important development strategy of the whole bank, and comprehensively accelerated the pace of green finance development.

BEREHR

By the end of the reporting period

NTEBRFRER REHIBK 1N

The green loan balance of the Bank was 47.74 billion An increase of 21.52 billion Yuan over the An increase of 82.1%

Yuan beginning of the year

LIT.4 215.1 " 02.1

FERLR DB 2RSS EE IR, ISR M R, IR ER “RE” 3717, PRt *— R —7g”
SERFEXTTERE.

The Bank has established a vertical management structure of green finance business synergizing the head office and regional branches. The Bank created a

featured network mode and set up the first “green” branch in Beijing. Currently, there are two green branches in total, one on the east side and the other on the

west side of Beijing.

IRFESRICIN, R “FR+” RESRRE
The Bank accelerated the innovation of green finance, released the “Green Finance+" brand
B P FEKRS P SRR P FEEHETE
Green loans Green bonds Green supply chain Green financial ecosystem
1€ “m. &, B HESHNUMURSHR
Built a three-dimensional service system
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ERITEMREEES ‘RPN NMAEEESS Et e EE S HN SR S SRR
Launched the first “carbon neutrality” financial bond for SMEs in Launched the first underwriting of supply chain green asset-

the interbank market backed bills in China

%}:40 it WK BR TR B ERECARF K BheEEM. tRHEEASE REITs— “Bii
W5 FEET INEE
Launched the first carbon allowance pledge loan business in Beijing Facilitated the first public offering REITs in China and Beijing, i.e.
against the background of “Dual Carbon” goals Shougang Green Energy

IEEREHRIREE, EE ‘KEne” ME/NE, ESESHEERRRR.

The Bank strengthened the fintech empowerment and set up a green finance project team to promote the construction of green finance management system.

SRHHEREHR, ITERFEMMUAILRIRT

The Bank strengthened financial innovation of Digital Yuan e-CNY to reshape Bank of Beijing in the era of digital currency
RTIMHFEFLENS, UHFARTYERENRAFBAREIEARSR, £ FARMSHRE, &t
RITHFARHUSEE. T5.

The Bank seized the opportunity of digital economy, and made every effort to promote the development of eCNY business to improve people’s livelihood

and create the Bank’s business highlight.

REHAN

During the reporting period

RIEAEHEFRITRIEASF AR EREEY S, EELIHFART APP SIINRENTHEE .
Among the first batch of cooperative banks, the Bank successfully accessed the e-CNY interconnection platform to add various functions of the

e-CNY APP.

_J

A
SHAREF ARMIEEIOGE, ANTEEZRERBELHNFARMIRSINE, DU MRELMSUEFHF
AEMRSINEE, “WmEEE" FHIRIT APP TP AZFHF ARMHIRS L

The Bank cooperated with many e-CNY operators, and launched e-CNY service functions in our self-built channels. Corporate online

banking realized the e-CNY service function for corporate customers, and our mobile banking APP realized the e-CNY service function for

retail customers.

<

SHFANRMZENEFHREF, ERcOFRRSFNATS, DHNUEREURSTIE.
The Bank cooperated with e-CNY operators to build application scenes related to the Winter Olympics Games, so as to optimize the payment

service environment for the Winter Olympics Games.
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IEISEEREN, e SRMMMESFLRR

The Bank strengthened financial innovation to promote the development of featured finance and new economy

BANK OF BEIJING Environmental, Social and Governance Report 2021

FlelsR

Sci-tech

innovation
finance

Mt Rl

Cultural finance

v
v

BB (ItR™ “+HR" ESER L
REML ) BEMF—AEERAR. EHER
LR AT, RIS SHRARE
Ao TR BBk FR=ARdERERNAL
R ERIFTARRE .

We focused on the ten strategic emerging industries, such
as the new generation of information technology, medicine
and health proposed in the “Development Plan of High-tech
Industries in Beijing during the ‘14" Five-Year Plan’ Period”,
and actively supported the innovation and development of

high-tech enterprises, “little giants” SMEs, and enterprises

listed in the NEEQ and Beijing Stock Exchange.

TR B SR EEREN
The balance of scitech innovation finance loans of the Bank totaled
RMB 160.75 billion

607.0

P

With 7,150 customers

b0

v
v

HE XERT HREFERT B+ R
WER RS R m .

We launched cultural finance products such as “Cultural
Credit”, “Cultural Talent Loan” and “Movie+” copyright
pledge loan.

ST SRR

The balance of cultural finance loans reached RMB 63.42 billion

034.0

g

With 3,278 customers

3,218
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BEEE

Inclusive finance

FOEH

Green finance

We upgraded the platform to acquire inclusive customers,
improved the corporate online lending platform, postloan
management platform and other operating platforms, and

created hit inclusive finance products.

EITERZRIEER

The Bank's inclusive finance loan balance totaled RMB 126.1 billion

261"

EEEMAME (B MAIEPFIMAEILE ) 550

The number of inclusive SMEs (including individual commercial
households and SME owners) loan customer totaled 138,000

Vol

BANK OF BELJING

T T T T T TTTT I

v

L ‘Gl ReRRSmE, 1718 ‘&
Ry “EREMERT ‘GEiET BRI R
FRIIRSS, FEMEREE. REHES5.
FEMNgE, FESMESE.

We launched the “Green Finance+” green financial service
brand, created a series of products and services such as
“Green Finance Loan”, “Green Finance Bond”, “Green

Finance Chain” and “Green Finance Home" to build a green

finance ecosystem.

2ITREEFR
The balance of green loans was RMB 47.74 billion

LIT.4

120

An increase of 82.1%

82.1

RitRSEFHBETF

The cumulative number of customers exceeded 1,000

LU#ER HEI=FEERE
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Case

INXEBISEIREZ RIREDITARD KIFEE R ER RS A RATS

S (REAEUED

BITHREE {EF, INBUESLESIRAIARIRST  RIRESS MRS SRR,
strengihened ihe performance assessment RENARIMERER, BIHTERIHISHE, RiE, BELR,

related to inclusive finance business to fulfill L o ein e . _
DITRERLAMRAIEE. ATERLREIEE. SR TRIBE=IN

ERIETMINEARD . STREERIISEESSETER . B, B’Y
BEERNMRISEIR, WEERUEBGUEENFED BE FIEER
FEHIFEH.

Nanchang Regional Branch fully utilized the role of performance assessment in guiding, driving, and

social responsibilities

motivating the development of inclusive finance business, conscientiously implemented the policy
requirements of the State Council, PBoC, CBIRC, and other regulatory authorities to support the real
economy and private small and micro enterprises, and promoted the sustained, rapid, and steady
development of the regional branch'’s inclusive business for SMEs. The Regional Branch incorporated three
indicators, namely, growth of inclusive finance loan customers, growth of corporate inclusive finance loans,
and growth of inclusive retail loans, into its comprehensive business assessment system for the regional
branch, branches, and management departments. At the same time, special awards for inclusive small and

micro business was set up fo award business units for their incremental and existing inclusive loans.

elFTBRSS1E BN KT EBDITNEAZROEM TR “BHes + IR , KiFE
NIV RRE RIEERMNE, 5EEUSHIE. ReI=EEEEEFM. ME. HmaE
nnovate service madels to faciiate the AHENE, MFABMIRAATRA0, 4R, SEHSMRS.
development of small and micro enterprises o o Y .

2021 &, BT LRI EIE R ONITNAE SRS e BT IR

IEEES o HEIRARSS B RIR ISR TIALTS/ NMA 2 RIARSS =01 .

The Litle Giant Maker Center of Shanghai Regional Branch is positioned as an incubator and accelerator

for small and micro enterprises, giving full play to the advantages of financial genes. It constructed an

open, collaborated, and mutually beneficial ecosystem with various startups and maker spaces, and

=910
SRIRSS

Comprehensive financial

provided comprehensive, fullchain, and fulllifecycle financial services to small and micro enterprises. In
2021, Shanghai Regional Branch successfully helped SMEs in the Center to acquire startup loans and
equity financing. This service innovation was selected as an Outstanding Case of Financial Services for

SMEs of the Shanghai Banking Industry.

services

LHER
EREIARSS
Fullchain financial

services

2EFH

ERLARSS
Fllisayet vl /- Q@ ItERGTLBHATNEALEFORLBER “RITR" ReI=E.

services

The litfle giant maker center of Bank of Beijing Shanghai branch is the first "banking" maker

space in Shanghai.
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KRB “2021 i REBVIMAE
IRS5R1T”

Won the “2021 Zhejiang Merchants Most
Trusted Bank with Services for Small and
Micro Enterprises”

EFEL

IN TERMS OF DEPTH

fEdmeL

IN TERMS OF EFFICIENCY

EREL

IN TERMS OF QUALITY

AATHUMND1TE 2008 FFERLIZLK, 1R T “IRSUHENT . IRS /MBIl
RSB NKEEEM, UESSMARE, LUSESRARE, B
AN AVREER “IEE . BN IR TE . 2021 5, ATHUNSDITERE “2021
I RERMAEAIRSSRIT -

Since its establishment in 2008, Hangzhou Regional Branch has been positioned to serve the local
economy, small- and medium-sized enterprises, and the common people. With inclusive finance
as the foundation and featured finance as its brand, the regional branch helped small and micro
enterprises to increase amount, reduce prices, improve quality, and expand scale in terms of

financing. In 2021, Hangzhou Regional Branch won the fitle of “Zhejiang Merchants Most Trusted

Bank with Services for Small and Micro Enterprises”.

TRERRSED, MeEEHEE. FBfhE, B EMELEER
TN EREIRAIRIE TR

The Regional Branch adjusted its focus on financial services, strengthened inspection and
communication, and captured deeper financing needs of small and micro enterprises through

more detailed and practical measures.

ReESMRSSE, AEsRE. ETWARS, THhmBReE
KRB,
The Regional Branch enhanced the efficiency of financial services, using more efficient

processes and professional services to open more channels for funds.

[+]

RASMRSIBE, BB ETE. e m, B8 “—E—%" ,
BEMDINIEWETTR. e, BiED.

The Regional Branch improved the accuracy of financial services, strengthened the “one
enterprise, one policy” principle through precise communication and innovative products, so

as to inject motivation, energy and vitality into small and micro enterprises.

HZE2021F 12 BX
As of the end of December 2021

N TE BB RER REFYIBK

The balance of inclusive small and micro Representing an increase of RMB 3.863 billion
loans of Hangzhou Regional Branch was RMB from the start of the year

11.651 billion

38.03

1E0E

127t Up 49.6%
6 . 5 £9.6 %
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Case

1211 2000 BehE iR
SRR E BUA ER
Disbursing epidemic-preventation loans
of RMB 20 million to aid the designated
hospital in Yanshan

o
BENITHRIARETRMAT RN
1000 57otesk, MTRERWKEENE
W

Nanchang Branch issued RMB 10million loan
to a medical device company in Jiangxi for
emergency procurement of epidemic prevention

and control materials.

42

2021 F10 AJE, "IAE LEMIRUEREHESHES, RN IFREEESE 610
RICHIBARMZHOIRE, UNESRIZ ESE St ET RENRRESRKE
XER, HUERE—ERMEERSFISRBERPIFR. bFES. BER
EREE .

At the end of October 2021, there was an outbreak of COVID-19 in Yanshan County, Shangrao, Jiangxi
after no new reports of local cases in Jiangxi for 610 consecutive days. The sudden outbreak posted great

challenges to local medical and material supply. The only designated hospital for treatment in Yanshan

urgently needed funds for the purchase of PPE, masks, disinfectant, and other pandemic prevention

materials.

"

| BHIPES

Masks

n

OHEEm

Disinfectants

REEXBERE, NMIEESTRETN. RINHE, i ‘GemE” e
KEHURIE, NI “SHERT AZEFRAMESK 2000 ST, BRTEBHE
RelE, LISEIMTET ‘SR 0, BRITEE. BRE. DEFEX
SlEE s ERSHEEN

After learning of the situation, Nanchang Regional Branch acted quickly and opened a green channel
to expedite the approval process to issue a loan of RMB 20 million to the hospital in a timely manner,
which resolved the funding difficulties of epidemic prevention and control, practiced the Regional Branch'’s

original infent to provide financial services for the people, and demonstrated the responsibility of a

financial enterprise with the Bank’s speed, warmth and strength.
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ERER

ErFEmelHE - “mER”
Financial Product Innovation to Support
Agricultural Development: “Jing Yinong”
(Bank of Beijing Benefiting Agriculture)

MMTHEDITIRRETEREBEMEER, RIRERZNIREEE, Lk
RN IRE, 2021 FEFIDIT ‘TaR™ QIERSHZE, xRl
SRR ISR, Ak IVAY ERFLARA B ERFRATYS
Rep Ml . S EFE . METRPRRA AN BEEEEENRA .
REFRS HREBIERATE W SREL LIRS . L ERFHAEBFIER
B, REE (RS 3.175% ) BEXLHRIESESHELSSRSIR,
BHERTERSENA, 1B 7 IR,

Jinan Regional Branch actively implemented the national inclusive finance policy, closely followed
the rural revitalization strategy, implemented the rural revitalization project, and customized the
innovative service plan of “Jing Yinong” in 2021. Loans for daily production and business activities
were provided to small and medium-sized enterprises, professional cooperatives, self-employed
people and farmers in the upstream and downstream of leading enterprises and characteristic
clusters of agriculture industry. This innovative service plan effectively reduced the comprehensive
cost of customers and improved the efficiency of project promotion through guarantee company’s

online services covering full business process, issuance of electronic guarantee letter through online

system, offering of high discount rate (up to 3.175%) and removal of margin.

AZRE
RILFEEFERS

Providing financial services to distressed
cultural enterprises

IFEXNERERATNE TERFING, RESHR “FERF .

Cultural Enterprise A is an offline music training institution with the brand name of “Chinese

Musician”.
® 20204
In 2020

SHElhEIET, & NEIRENEEEE, BIERE PR,
Z BN, BEA TR, RE%k EE)I0mesE, F 2021
NI ARG

Due to the impact of the epidemic, offline classes and activities were completely suspended,
and the enterprise transformed into an online communication and training business. With the

financial support of the Bank, the enterprise purchased online training and communication

equipment, and was able to achieve a substantial increase of income in early 2021.

» 2021F4 A

In April 2021

DA FEESHESL MEH)IFZRES, FEIRIERER, BEAT
FHURITEIE, RBE L PAZERERRA30 57T, ZERXAEI
BLEEE,

The enterprise needed a loan to facilitate the resumption of offline training and exchange

activities. Through an application submitted to the Bank’s mobile banking gateway, the

enterprise was able to obtain an online retail business credit loan of RMB 300,000, which

facilitated the daily operations.
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KITIREFR “Hift FILMER” NRSES, BZIERHETTER. B
BiifT. ISRSEREME, AEHNEE, ENEYNES, TE& “#
B—ERRIT” . METRRECWNS, AMTLURIFREAENS, 5
ERUUSBRE, RRSHUIMNMRERAIINE, ISERRREERRRAYRERE
R, RIEESEESIENES,

Upholding the service concept of winning customers' trust with sincerity ("Our Sincerity, Your Trust"),
the Bank deeply involved in fields related to people’s livelihoods such as healthcare and social
security, education and travel, and labor union services, using the warmth of finance to improve
people’s lives and to build "Your Lifetime Bank".In order to fulfill its obligations as a responsible
enterprise, the Bank focused on complaint management, continued to deepen its business processes,

explored new models for financial knowledge education, efficiently solved the pain points and

challenges of the people, and guaranteed the legitimate rights and interests of consumers.

< H > <ﬁ${tﬂﬁ§%i§§§ In-Depth development of digital services

RTEERMBEN. TX/ES. BEEERNGEUEMTS, JOTHE
PREZTW. @REl—ueRIRkS . RIRLZSHSE. HetREL
EE. BSRSNALEER, LSRR REENISEAET.

The Bank constructed a comprehensive financial platform with complementary advantages, cross-

integration, and mutually beneficial aspects to provide customers with diversified, full-process, and one-
stop financial services. The platform realized the full coverage of daily life scenes and government service

applications, and drove the transformation of business models through changes of financial technology.

APP ZBigRBEE

The Bank achieved remarkable results in APP development
HRIEHEFIIRITEZR. RIURUR/IMERFS. 56 HETFa. IBX
BRIFERRSE, AL APP ORI RNin 2 RIEIERE, APP ZFIEIRKF
FERETT .

At present, the Bank has launched the elderly version and English version of mobile banking app,
mini-program platform, 5G messaging platform, version for Harmony OS, and other projects,

forming a mobile omni-channel matrix with APPs at its core to activate APP users.

BZ= 2021 FR, FHURITEFEHLE

By the end of 2021, the number of mobile banking customers reached 11.32 million

1132”

MAU #2 BT

MAU exceeded 4 million Representing an increase of 74% from the start of the year

400 7~ 14"

BlintE R EHEILIEIK

The number of settlement transactions at the mobile end increased by 40% year-on-year
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EFERRSH6

The Bank adhered to service principle of benefitting the people

AR (RSEERE .. AN EIFAEMIRITIRS . ER& IAEEREYaAEEN. REIE. ATERE. £YRAIFR
REUA, ¥ “HF. Fa. 4285 HeetEsm, UE7Tea1RT. RE. $UENSHMLE, FEEM ESC:

Used technology to provide more convenient and better experience in basic banking services. The Bank’s inclusive online customer expansion management

platform used the Internet, big data, Al, biometrics, and other technical applications to empower inclusive finance through digital transformation, platforms,

and ecosystems, constructing a multi-dimensional network that includes the Bank, channels, and data, which is capable of :

EiHR
fEHERLE

Achieving precise
markefing

i
E5EM
Tailormade
products

BRS3HY

Figit
Differentiated service
design

RIEHY
Pl

Risk monitoring and early

warning

i I PAISFIIRSS BREB AR FH

Continuously improve the user experience and service quality

17 95526 ZRRFOLUIEGEHAZRIAIRS HINTF, RerEHBAAIRFRSREARETT .

The Bank’s 95526 customer service center used infelligent and omni-media services o continuously improve the user experience and service quality.

fE8Eh Al BARSCHIBRSS T EFIIRSS MRS EiRFH

Using Al technology to improve service scope and efficiency

2021 F FEAVEREINTFE FRAERERA TR 5 B L, HBUMREERS I E.

The smart outbound calling system launched in 2021 proved 5 times more effective than manual operations, with a conversion rate dozens of

times higher than that of conventional methods.

HEEES . XF. T —FNERIMEERSER

The Bank also constructed an all-media remote service system that integrates voice, text, and video

BIRA RS T EE NTIEZSM1ZNEEN, HEFENTHRESNT=REERS IS, AEFREETHR
EU_J;E‘EE @7514H5%E’]/)lb$%{$940

By improving service visualization and remote identity verification, the Bank expanded remote operation and service scenes to provide customers

with a smooth experience across a full range of banking services without leaving their homes.

EREMTARSRE

Continued to build and expand its smart platform service channels
2T ‘B L2REZE" B, NMIFEERIIESETORSERE, INERRSSHRAER,
ERSBIRE, BERUSLMERMFEEIINEE, MUEFER.

Based on the principle of online omni-channel operations, the Bank continued to build and expand its smart platform service channels, accelerate service

HE—RFHEHIRSS K,

and technology iteration, further refine its services, enrich service functions, and optimize the customer experience through in-depth payment cooperation

with leading Internet platforms.

4b
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Case study

=BT “TER” EHWEE
7 x 24 (SLYREIRSS

“SME Butler” App realized 24/7 online
credit financing services

J 0y

NEFIRM 7 x 24 /NAFSERTTE
AV SLIRIRIRSS
To provide customers with 24/7 real-

time online credit financing services

“REER FIIRIT
EAFH R

Upgrade of mobile banking APP

EFRITER

Over 160 iterations throughout the year

b0~

THREARSS LML

160 functional service optimizations

6@ -
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ERXAMRAL “BL. 2. N RS R, BTG BRI RS, FESXKEET
B “WHRSEX” , AEFIRME 7 X 24 N\ EITERINERMRRS . @
FERMENER. MEARS. (THRSESHXRNA, HEEBlsSEE
mEAD, SVHEFRERBE LEERE, MG EREFRI MRS .
B EERHERNEE LR “SERE |, BAMENE. iE
P, mamEIMEELl ‘B, /. 27 NEEEK.

In view of the scattered, numerous, and small nature of small and micro enterprises, the Bank created
“"housekeeper” services, and determined “urban service areas” in accordance with regional characteristics
to provide customers with 24/7 realtime online credit financing services. At the same time, the Bank
developed WeChat mini-program and established a WeChat official account, DingTalk service portals, and
other social media apps to construct multiple traffic portals for inclusive businesses, realizing the precise
acquisition of small and micro enterprise customers through online channels, and providing such enterprises
with the ability to handle their business indoors. The Bank also launched the online “Inclusive Quick Loan”

product for its inclusive customer group, improving financing efficiency, optimizing the customer experience,

and fully meeting the “shortterm, small, frequent, and urgent” capital needs of small and micro enterprises.

2021 5, ATHREIIRFNIRITEARE, BRI ‘LEPRPL , EEFIR
TR
In 2021, the Bank continued to accelerate the construction of mobile banking APP, adhering to a customer-

oriented approach and upgraded mobile banking APP.

SERTT APPREHRIRSS KT 2 FRTHA 160 5K GE M 160 RITNBEARSS AL
HMORSEEHNENFERSIEE, HEEZTRSEX,

Continued to improve the refined service of its app, involving over 160 iterations and functional

service optimizations throughout the year, enriched service functions and launched a number of

service areas while segmented customers.

72N W TS5 EL . BRI HEFNEELR RS, H— S RARN TS

— RS2EE, FTOREFIRITNRSME, TEFENER. BERHERS, &
EE. BESEnEHiThEEN,

Made offline business online through the implementation of digital transformation strategy throughout

the Bank, further improving the service efficiency of branches, and giving full play to the service

advantages of mobile banking APP, created convenient and beneficial service scenes, and

reconstructed the layout of channels for life and government affairs.

FRFEEL LEFIEERR . FERANNNERERTE, BYSHINEET
{REHHEZRIBR

Upgraded and improved the online customer operation system, optimized the smart marketing

platform and drove consumption growth through various preferential benefits.

N ERETRITIBIRSRED. MUFAR SRR REXAra, hAER
RAERERIS NS I SRS o

Developed the open service capabilities of e-banking, optimized and upgraded the “Jingcai
Wallet” aggregation payment product, and provided customers with a convenient mobile payment

environment and experience.
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< ﬂﬂﬁ;ﬁﬁ%ﬂﬁﬁﬁﬁ Strengthen the protection of consumer rights and interests

2021 &, KMTRAFRE “BABHRNELE" LHES, FEIaESENGERPIE, BUEEEE
REEERIPIVE], LURIREIEAMNTE, RAELMUFERNR, BRSRSEY, RAEEEHEE.

In 2021, the Bank carried out in-depth activities to benefit the people, continued to strengthen the protection of consumer rights and
interests, established and improved its consumer rights and interests protection mechanism, focused on ensuring compliant management,

deeply explored key areas to identify the source of problems, and improved service quality and efficiency to improve customer satisfaction.

IERIRTHEE NS RIPE M TIFELSR

Framework of the Publicity and Education Work of Bank of Beijing on Consumer Rights Protection

I = [

Achieve two goals

BRI HZEE S RAIIRAX RS EEE

Enhance consumers' financial knowledge and risk

Wu—PES
Stick to one concept
UEREEZEE AP0

Being financial consumer-centered

prevention ability

ReItRIRITERRRSIKF

Improve the service level of publicity staff of Bank of Beijing

HE=AME

Build three mechanisms

EIEHLH

Management mechanism

PGl

Long-term mechanism

BXZAHLE)

Coordination mechanism

B ES

Persist in four combinations

AESETEHRES

Combination of daily and centralized publicity and education
TR TINSE LEHIEES

Combination of Internal, external and online publicity and education

EREHNSHERIEES

Combination of traditional publicity and innovative publicity

ITREINBSEERIEES

Combination of Beijing and other cities' characteristic

publicity and education
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NEFUREEEENG, NMTBIRFURIGERERRIT,
EHETREhEEREESRER

‘BEMT YrRSkSniedTeRBEESZ,
E
IEEIRIPBRSS -

ERREIEM L, HURESRIFRIRIE, AEFPREH ‘22

In order to protect the rights and interests of consumers in a comprehensive manner, the Bank conducted a top-down fulllife-cycle management and review
mechanism of products and service processes through designing a scientific and reliable PCRI system. Based on the identification of loopholes that may

hinder the security of customer information and funds, and supplemented by a sound complaint feedback mechanism, the Bank provided customers with
safe, secure, and stable services to protect their rights and interests.
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PIEEEME) (ItRBITHE
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The Bank issued a series of PCRI policies
such as the “Regulations on the Protection of
Consumer Rights and Interests of the Bank
of Beijing” and the “Regulations on the
Management of Consumer Complaints of the

Bank of Beijing”, providing policy guarantee

for orderly consumer rights protection work.
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Through the formulation of the “Provisions on

the Management of Partner Institutions and
Product Access for Private Banking of Bank of
Beijing" and other policies and processes, the
Bank strictly conducted PCRI approval for the
design and sales of agent selling products,
income-related, and innovative products, and
strictly standardized the product information

disclosure management, confract management,

and promotion and marketing management
processes.

RITERANS 2ATEBI IR 53 ST LAt
TE%, HABEETmEE.
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The Bank regularly conducted evaluations on
departments of the Head Office, and business
units, covering product review, marketing and
promotion, information disclosure, branch
services, complaint handling, information
security, and financial education, which can
guide the Bank to carry out internal self-
discipline through scientific management and
efficient incentives, so as to contribute to the

cause of consumer protection.
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< r?? > CMy;EiEEIE Strengthened complaint management

ERBRBRERIRIFEIEHNEN £, MIIRFEE, ESERRESKINIIMFEESN, B
IR EMBRNEE, BABNPRERY, WREFIRIERE “BibER" , BXRNAISAHE ‘B

BaL”

On the basis of existing complaint management documents, the Bank strengthened complaint management, integrated the information

channels and research and judgment capabilities of various departments, improved the efficiency of complaint resolution, improved

the quality and efficiency of traceability, and ensured that customer complaint feedback was sound and all complaints were identified

and solved.

LLF{EEL
BaER
Complaint-
based reforms

and refined
management

KNILBRFTREAMIAR, BERIZTETIUNE, ERIHES THIT—EB, KAt
oimCz, HMARE. WEEERAREMAAIESRE, BEDE, 8D, 1L
BRERRERIE, REMRERFE.

The Bank established of a special Party committee team to conduct on-site research at branches, analyze and

summarize matters in a timely manner, and propose optimized solutions at the system and process level.

RS
—iMEE

Identified
problems at the
source

FTERZEIKESE, BN OEEEZ, BUERITE. 2B HRE=N
WU, IZERIFTRAERTRBERRR, FARRERAISS, REGSHATLER. Fia,
BN NEE S BN RIS TR TIC S, REBeT/ g = EiRiE2 R
BN 1 BITRAE 5 BT, IRKBLETIHEE .

The Bank organized multi-department joint consultations to break down the horizontal barriers between departments,
established a mechanism for information communication, consultation and evaluation, and sharing of results, explored
the deep-seated causes of complaints, formed joint efforts to solve problems, and proposed comprehensive solutions.
For example, by summarizing and evaluating complaints concerning the withdrawal of low-value estates, the Bank

increased the simple withdrawal limit for low-value estates from RMB 10,000 to RMB 50,000, greatly improving the

customer experience.

maEsEs
nAGE- ()
Strengthened
publicity

and positive
incentives

FIBZFEEHRIFDTE, RENSESHWIERIFLE. REEF . BRI
BHHNZEMHEMBARE, TORRERFRDERIRNNI, FERETHMEIATH
ITBENRARL - 2021 FEAAT “FREND" NRIRSEZ R EItREBMEE L=, “EiFE17
EFEFYES 97183, HERHERWAEI.

The Bank held quarterly complaint analysis meetings to summarize experience, practice, and typical cases of business

units in the process of handling complaints, serving customers, and solving difficult problems, fully demonstrating
the positive effect of handling complaints at the grassroots level, and continuously exerting advanced and typical
incentives and other driving forces. In 2021, the Bank’s “complaint handling” publicity video was broadcast on Beijing
TV for three phases. The annual average score of the Bank’s complaint handling work was 97.18 points, ranking high

among enterprises under the management of Beijing Municipality.
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< %ﬁﬂ&ﬁﬁﬂiﬂiﬂ%& Continued popularization of financial literacy

50

2021 5, MIFET “SRUEBENGEH. TME H®ERF . ENSRMNRLES. ERERRS
SRNRAL R FHBRENSRIFEGHBEIEN, KI5 T RIFNEEE.
In 2021, the Bank carried out consumer rights protection publicity and education activities such as “Financial Consumer Rights Day,

Safeguarding Your Money, Popularizing Financial Knowledge, Financial Knowledge Popularization Month and Financial Knowledge

Entering Ten Thousand Households”, achieving strong publicity results.

2021 FE2FRITEIREN BAARSS EREFH
In 2021, the Bank held nearly 6,000 More than 10,000 participants 6 million audience

activities

6000

AIEMEZLFIBRERS, BEEEAE, BIESITR. B7RE. BINE. ARBEXHRE
LHEREEEESRENR, FHEES ML, MIEARS . FNETSEAEELRYAPPEEXEERE,
KA EHBEMEBINRNXIRRES, IDEBREWINERR. BIEHEEMXEIERIR,

The Bank’s branches made full use of supporting equipment to develop a publicity aimosphere, publicized financial knowledge anytime
and anywhere through counter posters, electronic screens, self-service machines, lectures held in public reading areas, and used official

websites, WeChat official accounts, mobile banking and credit card apps, and other channels to timely release financial knowledge and

risk warnings, thereby ensuring that consumers develop a sense of value investment, rational investment, and risk prevention.

\[liT (i [
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Investment Investment Prevention
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NMTELZHERER, RESFERSMINRFERZSR, BHETHIEESMEIRIN SHIELRE,
HMENEBERIFR, HERESERRE.

The Bank launched a series of live classes to meet customer needs for common financial knowledge, helping them understand the entire

)

7, -
11y
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process of responding to and dealing with illegal financial activities, so as to proactively guard against financial fraud and prevent the

loss of funds and information.

RTRONBHEAEERE, BEEERENNS, MEIKEREI NENN . MIERET
MEREHBERES, UNFHHRASMXEIHEEER
The Bank made full use of its new media publicity strategy, launched content for its publicity month activities, and used new publicity methods

to expand the influence of its activities. In terms of online platforms, the Bank regularly published publicity and education information on the

China. org. cn. and other media platforms o improve the effect of financial risk prevention through media.
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Case

SRIRER
HELIRSS

Specialized services
of financial knowledge
popularization

Q@ AEFEMEEEEN
TRIPIIE,
The Bank continuously
enhanced consumer rights

protection.

FTARPDIT—ELLRSENHREMU B EE SENTRIRSIEES, L&
ITARBBIENSS . 2021 FLIR, MRS THARSMINRE RS2/

HEEWEIEENIA 2000 R, ZARAEGE 100 F A

Beijing Regional Branch has effectively integrated financial education publicity with the promotion of

financial services to continuously fulfill its social obligations in the education of the public. Since 2021,

Beijing Regional Branch has carried out nearly 2,000 financial knowledge popularization and financial

consumer education activities, reaching an audience of over 1 million.

@7 eUFrEDAZ

Being creative in the form of activities

SERENEILEE SRS . ESENER. IFEREFRSSMER, BIH
EEMES. RITEEE. BNHESSHZAHRSEHS. eIFtIFER
FMRIFRIEN . SEHE HE FE/MH, I HE, 7 AEI8R.

Beijing Regional Branch selected topics such as financial services for the elderly, advocating for rational
consumption, and preventing telecom fraud, and carried out publicity and education in various forms such
as interactive activities, exclusive consultations, and lectures. The Regional Branch also made innovative
financial knowledge posts, created publicity and education H5 pages and other materials, ramped up

promotion efforts, and expanded the effect of its activities.

ARISBEZ
| Beijing Regional Branch carried out featured publicity campaigns

FHEEEERE, BRERARERE, EHEWER . RARNRBX RS
BEf%, ZRE. y%f WEHEAREREHINR, T2 EFRXEEIR,
HBEHIBMEIRE S B SR miliRS .

Continuously expanded publicity channels, encouraged publicity personnel to go into companies,

schools and rural and suburban areas to carry out special publicity work, popularizing financial
knowledge to the public through a variety of channels and angles, which effectively strengthened the
risk awareness of customers, and helped customers make rational choices of financial products and

services that best suited them.

KiESTREE

Beijing Regional Branch paid attention to disadvantaged groups

RERENESSREEENENES, EHAER. HREXE, SR ETE
EREE, BHRREREEME. BEFRNESSER, RAHRARRN
MEERTBRENFIREIR, SRRV %2,

Effectively integrated publicity and education activities with volunteer activities, carried out targeted
publicity for disadvantaged groups in areas such as nursing homes and communities to solve their
problems such as difficulties in using smart devices and the high risks of phone fraud, improving the risk

prevention ability and awareness of disadvantaged groups and safeguarding asset security.
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< K%ﬂ\'—ﬁ %Eié Privacy and data security

HIPERZERHBENERIPINETZE. EIt, MIETIRIENAE, S3EIRER T 22
RN DR BN SCIHEHIEERAT, RUEREIEESR, TIRFRITIWEESIINGEER.

Maintaining data security is a key priority of consumer rights and interests protection. To this end and in accordance with projections

and prognosis, the Bank strengthened its weak points in data and information security through internal staff training, the establishment of

emergency processes, and realtime hardware prevention and control to protect the rights and interests of its customers.

KTEERZERMIEZEEIIIMAATIR 1S0 20000 IFHIAR, BIIERAR. 861, BEUNSIRES MG
EEUETE, HEREEERSRERPENIRE, 2021 F, ATER 16 IRTREAFPOUL EEET
BEEHRARZSREEZEE), ARREEIESITE (HW) | Z2INE . WERE. R2BRES1HH,
EHENSHNE . £RSENLEHFES.

The Bank incorporated information and data security training into its personnel and ISO 20000 training system, and provided longterm and effective

protection for customer data through periodic work in fields such as technology, capacity, management, and awareness. In 2021, 16 regional branches
and Credit Card Center carried out multiple information security training sessions through a combination of online and offline methods, covering attack
and defense drills (HW), security reinforcement, intrusion procedures, security awareness, and other aspects, fully demonstrating the security principles of

efficient coordination and full participation.

IBhiE sk
(F)] BZ2ME o WEiRiE Z2ER
Attack and Security Intrusion Security
Defense Drills Reinforcement procedures awareness

Y ERR2EMNS, AMIHET (IR ARITF 2020 FEREL “PE RS
RITEBREERRARREHNSEENE) REFFS, BE% E2RBRSHE S
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For emergency response to data security incidents, the

Bank formulated regulations such as the “Regulations on

the Emergency Management of Important Data Systems of

the Bank of Beijing” and the “Emergency Response Plan
for Information Security Incidents of the Bank of Beijing”,
established an efficient emergency response mechanism,
clarified reporting processes and responsible personnel,
and ensured that response teams are able to implement
emergency response plans as soon as possible and conduct
analysis and response work with the technical assistance of

relevant departments.

1EROLEEE 7 x 24 /NS RUBRIMFAZE RPN, K
AIIBENRFREVENIER, RSEF
RITNBEBERIEI UL, TISERIEEF S E
5EF8%2,

The Bank launched the “Shield” smart transaction anti-
fraud platform at the end of 2020. Through the realtime
monitoring of online omni-channel transactions and the
establishment of a 24/7 outbound calling team for risk
verification, the Bank is able to identify potential risks in a
timely manner and take effective measures to improve the
timeliness of risk prevention and control in e-banking, while

effectively ensuring the security of customer funds and data.
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Employee rights

"EREB LSS
Guiding in thought

fESCE PRI

Training in practice

FEEFPXE

Caring in life

ATLAEERERR . FE
I SER R TR
The Bank committed to mobilizing the
enthusiasm of its employees through

rich activity forms and developing a

harmonious corporate atmosphere

Together for a Better Homeland LUHERS HeISEFEERRE

AMIFBETERD ML, BERTAENE, FIEEAETIMEBSM. 2021
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The Bank strictly adheres to national labor laws, respects the legitimate rights and interests of its
employees, and prohibits the use of child and forced labor. In 2021, the Bank strengthened teams at
all levels through adjustments, supplements, and exchanges. Through guiding in thought, training in
practice, and caring in life, the Bank committed to mobilizing the enthusiasm of its employees through
rich activity forms and developing a harmonious corporate atmosphere, inspiring the hard work,

dedication, unity, and cooperation of all cadres and employees.

< Eﬂllﬁi&ﬁIaE Driving employee development through training

BB A 1SS SRS

Formulating talent development strategies
FMIERTERSEFR LRAEN, BIG ‘AT B, EEERRS2ITHE
EEES, #IE TR AFTEREEZTHL, NEIESERAZMERE.

The Bank attached great importance to the development and training of employees, adhered to the concept

of “making the Bank strong through training competent talents”, closely focused on serving its comprehensive
reform and development tasks, formulated a special plan for talent development for the 14" Five-Year Plan

period, and planned the construction of talent teams from a strategic perspective.

MET ZTHRRIGR, FETEATEARRR, PESRHEIFRAREIL
B, THHRA TR ITBUARFANEUEES .

The Bank created a diversified training system, continued to improve its talent training models, carried out

training at different levels and categories, and continuously improved the political literacy and professional

ability of cadres and employees.

AT EIIRFAA A BeRE a

|

Improving personal skills in talent training

NTEBREGREENREE, KOFRRIIRAERT S
NEZR

Focusing on its business strategy, the Bank vigorously carried out vocational skills training and focused on

, BENRE—ERARELRERM

improving the basic quality and business skills of frontline employees.

SISE2FTRISIRTRTWEEEN, SHITERRME. TWISERAZ A,
Guided all employees to participate in professional banking qualification exams, and strove to build a team of

high-quality professional talent.

TRt “BREANERYRUEAINE" , T RIIRTRN A REBE, i “E12.
RANWBE” FHTAR, MMIARTEEERLFE, #—SRASTRT=ER.
RIGR. AERAIR 2R,

Completed the “Organization and Human Resource Efficiency Optimization Project”, created parallel career
development paths of “management and professionalism”, and continued to construct a broad career platform

for employees to further enhance the sense of happiness, benefit, belonging, and security of employees

throughout the Bank.

b3
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BERINMER

Colorful employee cultural lives

\_

RTEDEMENFERTIMNEE,
FREFEZBREDN. [RTFIES

SROKELER, NOSRSEESI, 1B
s2 R TRYfEERRE.

The Bank organized a variety of activities to enrich

Z. R

the cultural lives of its employees, such as World
Book Day activities, smartphone photography
competition, and employee singing competition to
strengthen the leadership of the Party building and

enhance employees’ sense of purpose.

FIMERFBIIARE. T2TEA 2K
EUH B F E SR T NS .
Held a variety of cultural and sports activities such

as a Qipao show video competition and talent

competition.

k), oRRARIERG. HiEe
SHAVRSHRIXER o

Shot the “Together for a Shared Future”
documentary film to promote the spirit of model
workers and fully demonstrate the dedication and

hard work of employees.

Q@ KTEPRIFNBLLE.

Our bank holds an employee singing

competition.

~

SeEIR TIKiBAFR

Improved employee leisure facilities

(

\_

MMHETERZRTIEEN “RIZHR .
The Bank built a leisure area—the gym, which is

warmlly welcomed by employees.

RIZxEEE, RERBX. =&
KX, ORFuh. RTHBE. WISER
=, Br=. BEEFXE, LEMNA
MAIRITFIEE, RARERHET R
TZTHRIFRRK.

The gym has a fitness area, table tennis area,
a counseling room, a library, a yoga room, a
barber room, and a decompressing room. The
userfriendly and considerate design satisfies the

diversified needs of employees to the greatest

extent.

® FMIFRERIZHRER,
The bank carried out the construction of leisure

area.

~

J
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< 4 P) Cﬁﬁﬁﬁlﬁlbﬁﬁ Ensure the physical and mental health of employees

RTOIRREREEENE

Measures for employee mental health management

PR TREREFRMAIOE, ™MTFF
BORBFGER, NRTHEZVERSTE
B, RNMTREMARTHROEZREE,
BRT THEES, EHRESPIMSE
HIED  AMTORBUESIRILREREAER “BR

RTEREEEE

Measures for employee health management

FTARTHREMRETE, ARTRRE

‘EEAERE “EBREl” “BEXER ‘W
THYR" BN Fath, ARTER
ESngriGiciy

The Bank provides insurance for employees, including

LU#ER HEI=FEERE

the insurance for general hospitalization, hospitalization

TORE RS,

In order to ensure that employees have a healthy and

subsidy, critical illness, female diseases, and on-the-job

accidents to ease the medical burden of employees.
positive attitude, the Bank set up a counseling room,

serving as a psychological counseling platform, and held
mental health lectures for employees to better help them
understand and properly resolve the stress they encounter

in life. The Bank’s counseling room was honored as a

model of the Beijing financial system.

<.> <§%4§§*E¥ﬁs Focusing on disadvantaged groups

BWMLTHRXIN  Emphasizing women’s care

NTEELMRTNGERE, AR THIANREAZ BTG, AR TREREXES

i, BINT AR, RETERRS; B57KE, PCEBIERNZRITRETEMSE. M.
BRORIIRSS o WAL, FEEPRSHNIAL T, NMTEDELHEREH, AR T ENEREHRIITESE.
Attaching importance to the protection of the rights and interests of female employees, the Bank provides private and comfortable
places for female employees during lactation period, set up maternal care equipment and facilities, and enhanced access
management to ensure privacy and safety. Refrigerators were installed in order to provide more convenient, caring, and warm-

hearted services to female employees during lactation period. On International Women’s Day, the Bank held themed activities to

create a warm and happy festive atmosphere for female employees.

*E"ﬁﬁkkg¥ Caring for disadvantaged groups

KT RIMEMRT (8F%ERT. RERT. OEESRT. 223, BFA. PURES) §
E 7 (ItRBITIEREEIELCR) , RIRFERT 6. &, %&. 5. 1" Bn, SEREME AR

For employees with special needs and difficulties (including employees with disabilities, employees under financial distress,
employees affected by mental disorders, the pregnant, the elderly, ethnic minorities, and others), the Bank formulated the “Measures
of Employee Care of Bank of Beijing Labor Union”, and has been sending presents or condolences to employees at time of marriage,

funeral, illness, childbirth, and retirement to create a warm and harmonious cultural atmosphere.

b5
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Social welfare

O KTHE “RESIMEIRR P

)

KEALD HEKRFEED.

The Bank launched the poverty
alleviation and poverty relief activities
of "leading Party building, helping to
get rid of poverty, helping to warm the

hearts of the people in a civilized way".
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2021 £F, AMTRUREITHERE, HMESIHESN, S5 IRETEE,
AREETRIEN, RRSSHENE, EEFRE. BIESMRILIFES,

In 2021, the Bank actively fulfilled its social responsibilities, facilitated rural revitalization,
participated in public welfare donations and sponsorships, carried out various volunteer activities,
actively participated in epidemic prevention and control, and passed on the positive energy of a

warm and responsible enterprise.

< BIJ 73 g *?HE)‘—( Facilitating rural revitalization

2021 5, NMTRRBMELNBIARMATIEMAR . SEHEHZITRAAIS
—BfE, MURESRSKER, BRSNS REES

In 2021, the Bank resolutely implemented, consolidated, and expanded poverty alleviation

efforts, comprehensively promoted rural revitalization, optimized and adjusted financial assistance

policies, and adhered to the integration of in-village assistance and diversified assistance.

‘ L—'E%ﬁ%i;tu Adhering to overall planning ‘

KITRA D SR TIFRSNE, EERARIE L, IESFRAIIA
WRESENMILRERT “+UR™ IR EMRL, HIE 10 MERTIEL
iy

The Bank established a leading group to facilitate rural revitalization. Rural revitalization has been

included in the Party building guidelines and the Bank’s Development Plan during the 14" Five-Year

Plan period, and a total of 10 key work measures were formulated.

‘ '_-IE% ﬁ@ 3 |Sﬁ Following the guidance of Party building ‘

RTHRERARIE, BRI R TEAE, WERARKRZRMNA
ERRER.
The Bank carried out the joint construction of Party organizations, assisted villages in doing a good

job in the education of Party members and cadres, and standardized the construction of Party

organizations and the procedures for Party member development.

ST

7O

MBAFENE, b=, FsE. WA, IARFSHGT “—i
R TR, RIS —FICFNSEAS TARRADED 5 N R EATUNERREIE,
BRI R RISEIBRINE .

The Bank also strengthened its talent support, implemented the “One Enterprise for One Village”
assistance work plan in Beijing, Xinjiang, Shanxi, Jiangxi, and other areas, dispatched village

secrefaries and village-based work groups to assist 5 impoverished villages get rid of poverty as

scheduled, and effectively consolidated its poverty alleviation efforts.
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’ '.-'E%%ﬁ‘:ﬁ?};& Adhering to diversified assistance

[

rE

VA
<
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a Better Homeland

IR AfU—ERRER, SRR HRAE EEE

\EY

The Bank implemented a five-in-one (targeted, industrial, consumer, education and public welfare assistance) poverty alleviation model to enhance the

accuracy and effectiveness of financial assistance, and continued to facilitate rural revitalization in poverty-stricken areas.

ERBEE

HERK

Targeted assistance
HEALR. BRE. JIF. FEEi

The Bank did a good job in providing targeted assistance to 12 villages in

Beijing, Shaanxi, Jiangxi, Xinjiang, and other areas

1 2 A
122473

ERFRHE S KRR R ERERIE

The Bank invested RMB 1.31 billion in green energy projects in rural areas in

Inner Mongolia and other areas

13.17

Consumer assistance
FRISFEEBHNE, BY ‘BER #REZHE
252X, R~ m

Over RMB 10.11 million worth of products were purchased by the Bank. The

Bank provided consumption discounts for Labor Union Card, and gathered

resources fo participate in rural revitalization through livestream sales

1011~

BB

Education assistance

PYARIRITFE S NERRES, HR

The Bank contributed RMB 10 million to establish the BOB Fund for Outstanding

Teachers in Rural Areas

1000 ™

P ENEEAS IR AT A SCIH &I
Assisted the Bee Breeding Project of Qipan Village in achieving a sales revenue

of RMB 1.05 million

105 ™

‘KRERS WEINHEEMELHE, MSHBEE VBN
=, BREF

Provided donations to construct 20 e<classrooms, libraries, and other facilities to

improve rural education infrastructure through its Charity Foundation

20"

N ©
Public welfare assistance <

EENRREELE~Am
The Bank donated RMB 56,000 of household goods to Qipan Village

0.6~

[EESIEEI NI

Donated RMB 60,000 to Hantian Village for rural revitalization

675?:

AT ERE NS EEHE AR
Coordinated with a company in Ningshan County to donate RMB 700,000 of
shares and rights to Qipan Village

7 U T3 BRAR R Ak

EINIEEREENSEEE. KAEEFMERERK

Donated RMB 200,000 to Fuwen Township, Chun’an County, Zhejiang for

projects such as road repair and water conservancy
2 [] BT
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KATRIFRRK “SERRWIE
FTHAN RS

An Employee Won the Title of “National
Advanced Individual in Poverty
Alleviation”

® 2018F 4 B inapi2018

TEREEEWBEENEER, AMTRRBAFEEEE RE K TE “HRE. ERE B
B IESE, HESEARFHITIRE—3Z 8 AFHIITIER, RifEflHEmELS
TEHATSERRIIR, REEREENE—PIC.

As a representative of Beijing enterprises in Xinjiang, the Bank actively responded to the call of Xinjiang Uygur
Autonomous Region Party Committee to “understand the people’s sentiments, benefit the people’s livelihood, and warm

the people’s hearts” by dispatching an 8-person village-based work team from its Urumqi Regional Branch to Azinabaza

Village, Jiya Township, Hotan City to engage in poverty alleviation, with Wu Jinbao appointed as its first secretary.

® 2019 FEJEE by the end of 2019

2019 I, EHEMSEHA, HRER TR @8 M.

The village was completely lifted out of poverty, comprehensively achieving the objectives of the “two no worries and three guarantees”.
2020 ZEJEE 8y the end of 2020

ZAT AN EDRESIE R T AR

The per capita income of the village exceeded the RMB 10,000 mark for the first time.

® 2021723 25 H 0n 25 February 2021

F2ERRAWBRERE A L, MIRTRHERPHFL, BSkEE N ‘28
REBIRAFHNDAN o

At the National Poverty Alleviation Summary and Commendation Conference, Wu Jinbao, an employee of the Bank, was given a

“National Advanced Individual in Poverty Alleviation” commendation from the CPC Central Committee and State Council.

FRSHRXERE

Rural Revitalization Livestream

Q ‘BEALM UHLER
Wiz,
“love Our Red Land” Livestream in

Rucheng

b8

2021 F 6 B, MIPHTEFIRANFARE B4 i 5%, Bk
W 2R . AORERE, R, B, BE. MRS ZMATZ). LED FANK
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R

In June 2021, Changsha Regional Branch of the Bank joined hands with Hunan Rednet to launch the “Love
Our Red Land” livestream to support the rural revitalization of Shazhou Village in Hunan. The livestream was
broadcasted on Sina, Tencent, Baidu, Xiang Nong Hui, Red Net Moment, LED Outer Network, and other

platforms, introducing the mountain village to netizens across the country and focusing on recommending

various local agricultural products.

2, R “BERLL ik BERTHEEGHEE
BiEEmUER oS8 With a sales volume of RMB 3.086 million

Statistics show that the “Love Our Red Land”

livestream received a total of 20.5 million views

2050 308.6

FLORERF, KOoTEd ‘DI B9530, i RE 5000 FEsi,
NREHREE, BAOFFFUI

At the same time, Changsha Regional Branch purchased over 2500 kg of pears from Rucheng, implementing the

“buying instead of helping” method to expand farmer sales and boost high yields.

5000
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< > < ﬁﬁ;ﬁm*ﬂ ﬁﬂt] Charitable donations and sponsorships

BRGZILISR, BTERRKR . XHHE . BEFFaFdE, SNt mRlAR, HS5HHERE
HHEN ‘BURR” .
Since its establishment, the Bank has unswervingly engaged in public welfare undertakings in areas such as disaster relief and poverty

alleviation, culture and education, and healthcare and sports, becoming a corporate citizen that progressed and thrived with society.

2021 F, ATIRMMEATHRERE, ROSEREFRI. BIRFIEZEER, XIMEE
In 2021, the Bank actively fulfilled its social responsibilities, enthusiastically participated in public welfare undertakings, donations, and

sponsorship activities, and donated over RMB 98 million.

7600

2021 FEHHE R HIRE R BT

Social Welfare Donations and Sponsorships in 2021

AEERY G =] E

Public Welfare Purpose Projects Amount

XIHER ‘WX “=FR” #ig RS SRMCIR. FRANCIEINE 28] 2600 B
7o
Support the construction of the “two districts” and CIFTIS, Financial Street Forum, and Zhongguancun
RMB 26 million
“three platforms” of Beijing Forum project sponsorships

FERMFNE EER P NARFYEEERR

o TS T (e SR TR B
SV — HEREENRTRubEIRINE RN 390 B

Donations to the “Zjin Cup” award fund for outstandi
Support the development of education in Beijing onations to the <yin Lup award fund for outstanding RMB 3.9 milion

teachers in primary and secondary schools of Beijing,

and the Zijin Cup workstation construction project

StRBHEHLRRIZA ACRRITZIHIR

X STHHERBRIARSHIBIFAEEIR MEZ" BIE 200 B
7T
Support the development of rural education and the Donated to the “BOB Fund for Teachers in Rural Areas” RMB 2 milli
million
construction of rural teacher teams jointly established with the Beijing Municipal Education
Commission
ITEMSEABTE, MIOEERR —
’ RERSERENE 180 57T
Create a sustainable public welfare platform to -
. L The Charity Foundation project RMB 1.8 million
facilitate targeted poverty alleviation
BRAREAAX TR RRERSIA FR ‘HERReEL” Eeig 87 B
7T
Bring the warmth and organizational care of the Launched the Communist Party Members’ Donation and
Over RMB 870,000
Party to Party members and the masses Care project

b9
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Donating Materials to Help Henan

2021 F 8 B, URESHEBELEEN, ARUFZ2RETE, RERR
EHEEEARID . AMIEBOITREMERKE (X TRUREREEBE O
BYB) , SEEARRTFHRITNUEHTMREBLENZF, SREKARX
MER, HEMEX. SRTEHLBEN, FPRBIBEEL 35 Rk EE LT m
EETUEREK, WERITANKIIZOEERK, LSRR TshEIRT AR
ODfEm S ERMEWHREREES,

In August 2021, many areas in Henan Province suffered continuous heavy rainfall, causing serious losses
to the people. The disaster did tug at the heartstrings of people throughout the country. The Party Branch
of Nantong Regional Branch released the “Proposal on Sending Love to Affected Areas in Henan”,
which called on all Party members, cadres, and employees to lend a helping hand in flood control and
disaster relief in Henan, and stand together with the people in affected areas to overcome difficulties.
Party members and cadres took the lead in contributing donations, and transported 35 boxes of disaster
relief necessities purchased by donations to the affected areas of Henan. They also brought with them the

concern of the Bank, reflecting the original mission of the Bank and the social responsibility of financial

enterprises through practical actions.

“REEBNFITR AN
FRETEREEF 4
The “Jinghua Student Aid Program”
Continues to Subsidize Students
Experiencing Difficulties

© mEHEIHY” 2021 FE
B R

Jinghua Student Aid Program
Granting Ceremony in 2021

60

2021 F£10 B, MTLBHITRES LBHE—HUEHRAESS. HITHNHE
DELBEZNT “REBFITH 2021 FEMZEAMNT . “REFITH
FRIRTF 2015 FAT EBHTHENTXAENEN ST, F 2017 FIERIRIZ.

In October 2021, the Party Committee of the Bank’s Shanghai Regional Branch, the Shanghai Han Zheyi's
Education Foundation, and the Weifang Xincun Subdistrict Office jointly held the 2021 grant issuance

ceremony of the “Jinghua Student Aid Program”. Originating from the student aid action of the Bank’s 4th
Shanghai Party Branch in 2015, the “Jinghua Student Aid Program” was officially established in 2017.

T A S S AAT  BEEm

The total amount of funds raised over two phases RMB 160,000 has been distributed so far
were RMB 234,000 !

934 7 6

REPATRIANAELF LBPEEFE, DITRELLHFRR. NRBRRDF
N —EXEZEENTIR, SISMNNIZIEBIAER. MEMW, 1Lk
Bt FPARSAEXROMA). SEbl), BEIHFTEMIIFNET, £~
SHEEETIIMR ], BRI, FREAINZHNFECEZRFANFR, KT
2022 SN ARl whRE, MRIRFEEITE, BEE—1BIR—EHDZED
RIBE “REBNFUR) |, BEUEETE.

In addition to supporting students in financial stress through the “Jinghua Student Aid Program”, the

Regional Branch Party Committee also arranged for Party members and volunteers to pair up with students
for one-on-one guidance on life and values, show them the warmth of society, care for them, encourage
them, and show them that the Communist Party is there to support them. At present, the oldest recipient is
in her fourth year of college and will graduate in June 2022. She promised that, once found a job, she
will donate a portion of her first month’s salary to the “Jinghua Student Aid Program” to benefit others in

the same way the program has benefited her.
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KTSRBERSAR 2014 FpZLIk, RIRETHESRE, SEETEFE5HERT

Since its establishment in 2014, the volunteer service team of the Bank has actively fulfilled its social responsibilities and called on its

youthful employees to participate in social welfare activities.

@ NTSBERSLL ‘il KE. BB #E" (SREBHRARE

The Bank’s volunteer service team carries the spirit of “dedication, friendship, mutual aid, and progress”

o WOCEERT. ESEERT s0sS

With the slogan of "beautiful beijing travel, dedication with me"

FEMTXERS . AEESERS . MEFRPES. Wheir#HrEEEEs.
Engaging in community financial services, large-scale competition services, environmental protection advocacy, urban operations and

maintenance, and other volunteer activities.

BAl, FATEMRHELRE. X2, Eig. AR, &I, . KP. B, fE. 8. 65 5
EAXF. ERFMRAITRERSI, EE2ERARTERSEDN.

At present, the Bank has successfully established volunteer service teams in Beijing, Tianjin, Shanghai, Xi‘an, Shenzhen,
Hangzhou, Changsha, Nanjing, Jinan, Nanchang, Shijiazhuang, Urumgqi, Qingdao, and other regions to carry out volunteer

service activities throughout the country.

BE 2021 5K, AfTEERRZ EEEL ER RS

BEBS—RIEIR . fmk *D;)uﬁ’;& More than 2,000 volunteers Engaging in over 2,700 hours of volunteer
vt

HENEBERSA acies

As of the end of 2021, the Bank has formally

established 17 volunteer service teams with

unified banners, signs, rules, and regulations

17 2000 2700

B MR TS E I ONER, EERITAE.

The Bank actively practiced the core socialist values and benefited the society.

iERSE b1V2 5 on

Epidemic prevention and control Garbage sorting

IR s & F SRR

Pedestrian-first at crosswalk Online financial lectures

KRETFHEA BHREMXZE

Caring for disadvantaged groups Subsidizing students in impoverished areas
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Carrying Out Volunteer
Blood Donation

Activities

>
T=BR S E ST -

Volunteer Blood Donation

2021 £ 8 B, MITRAITHAZHEDITREZANE ST, RIS
REIESE, BRpTERSFHSTERNSTRE ‘BETaE, SR
BN RESNSEEED. ARILENTRET, AREFESEEEEEMEST
PRI BRI ERRR, BF5ehl 7 EE. B, G, il RINESNRE,
R—2=&hrMREEECHED . DITRINTFEEIRSRELF, AEAREFEFEE
BENESHD. B8, BEREIIERIIERINHINTRES. IMRIKESK, RRE]
MIRFIFFRE, oY ‘S, KRE. B8 #E” NERES, #I—SEETA
TR ITERITHES RO SIES.

In August 2021, under the leadership and support of the Bank’s Ningbo General Party Branch, the Youth
League Ningbo Branch actively responded to the call of the local Finance Youth League Working Committee,
organizing its members to local blood donation sites to donate blood in tribute of the 100th Anniversary
of the Founding of the CPC. Following the instructions of doctors, the Youth League volunteers went through
procedures of filling of forms, registration, physical examination, blood testing, and blood collection in an
orderly manner and in strict accordance with epidemic prevention requirements and operation procedures,
and provided a fresh source of blood to society. The Regional Branch did a good job in logistics service
support, providing milk and bread for the Youth League volunteers to supplement nutrition after the donation.
The smooth progress of this activity fully demonstrated the volunteer spirit of dedication, friendship, mutual
aid, and progress, and further reflected the intent of the Bank’s Ningbo Regional Branch to fulfill its social

responsibilities.

FRUEKEE
BRS3iEEN
Carrying Out Community Volunteer

Service Activities

62

2021 FE 1B, IRNEHREFINE “HABRDLE LHED, FMIEER
XTRXASEERETREH R TELEHE ‘TABFRDELE ERRHE,
ERRRRMNSS BEHER E8, BHERBEMKA M, BEEREFY,
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In November 2021, in order to further promote the “activities to benefit the people” and Party history learning and
education activities, the Bank’s Party Branch of Nanchang County Branch and the Party Committee of Nanchang
County Lian’an South Road Community jointly launched the “activities to benefit the people” themed Party
activity. All Party members actively participated in “courtyard cleaning”, helping the people organize community
goods, clean up accumulated waste, pick up cigarette butts and leaves. A volunteer patrol team was also jointly
established with community cadres to spread knowledge of epidemic prevention and control. The activity received

high praise from community residents, and served to enhance the close connection between the Party Branch and

Community Party Committee, while also improving the brand image of Bank of Beijing.



Together for a Better Homeland LUHERS HeISEFEERRE

< BEE;EE Epidemic prevention and control

&

(<

KIREPRIC. EFREFNFEREHIFRS
SHKEBEHESERS .

Huo Xuewen, Secretary of Bank of Beijing Committee
of the CPC and Chairman of Bank of Beijing, is doing
epidemic prevention in a blue hazmat suit in the

community as a volunteer.

SIFERNEERR

We helped hospitals fight the epidemic

KTEIEEHERD. IERHEEZE. tRHEEFOMNSRERFSERKR, BEIRSSHS, R
T 2/NfREINIME, RIERERS, WEIERS. PEDER. RIEHINNMAZETIG, HEER
mEEBEXt.

The Bank kept close contact with Beijing Municipal Medical Insurance Bureau, Beijing Municipal Health Commission, Beijing Hospitals Authority

and hospitals at all levels. In case of emergency anti-epidemic expenditures, our employees will be on duty within two hours to ensure fund safety

and assist the Medical Insurance Bureau and Health Commission with accurate and timely disbursement of funds to medical institutions.

RNETIE. EEEER EMHEEESER. B2RM . IRN LIRSS . TERItRIEKE
BEE R ERRENERT LIRS WSS, SEERBRSER/NEFRE, SRAFEItRHREE
BELIEELSER.

We also provided medical institutions and epidemic prevention and control institutions with services including emergency withdrawals,

fund advances, realtime transfers and onsite services. In particular, we equipped designated hospitals in Beijing with equipment needed

for covid test, and provided 24/7 doorto-door services, taking multiple measures to facilitate Beijing’s anti-epidemic efforts.

FEASIATT I B RR AT

We strictly implemented the epidemic prevention and control standards in business units

000 O

<

PR BEHERTHNEKX, REDRIAREWMSIEFIUR, MHEESIEENRE. —KESE. 48 /)\ZRIENES
s T .
As epidemic prevention and control became routine, we increased the frequency of disinfection at our premises, and rigorously adopted epidemic prevention approaches

such as scanning health code and measuring body temperature, keeping one-meter distance in queue and, in some cases, requiring 48-hour covid test results.

R TERRREN, PERIEGTEE, IRRRTITIEREIREARSE, RNERR TSNS,

We enhanced daily monitoring of employees’ health, managed their travels, and kept tabs on those under quarantine.

BUEERSIS, BRRTEERBIER, LSEiMIaloR Bl EE s .

Through enhanced publicity and guidance, we ensured that our employees were well aware of the epidemic prevention and control measures.

BEE—RE. KRERADEDER, REDEYETEMRN .,

Meanwhile, we pressed ahead with centralized procurement and distribution of anti-epidemic supplies.

IWENFERTITHEE, MRETENRE . NEIHETEFLIFCE.

We also strengthened management over the behavior of cadres and employees, requiring everyone to observe disciplines.

63



2021 &, FTIHFEINRAIFERE, BEAB R, thil. &, Al H=HaREE
Do NMYBBH T URFEERKEAL . RERARFEEERR, BREESREZERNG
RAVAEl, MFSHAERREXMN, FEEEXUHENEEERE, XEEBRS N TS E
AIFHEREBNR (SDGs ) HRY “Fmik. SUFFNEMIRE" . “FIF. EXSEANE” 1“2
HEFEMAEFEXR" X=AaFERREBR.

In 2021, the Bank continued to strengthen sustainable governance and made unremitting efforts to implement the new development concepts

of innovation, coordination, green, openness, and shoring In addition fo c|c1rifying its sustainable deve|opmen? sirategy, governance structure,

and responsibility management system, the Bank also established effective accountability systems at all levels, strengthened compliance,

internal control, and a clean corporate culture, and strictly implemented sustainable risk management. These initiatives fully responded fo
the SDG 9 (Industry, Innovation, and Infrastructure) , SDG 16 (Peace, Justice, and Strong Institutions) of the United Nations Sustainable

Development Godls, and SDG 17 (Partnership for the Goals)




BitR 9 k. SURFNERLIRNE
IS E IR ERLIHORMIR

Goal 9 Industry, Innovation, and Infrastructure

ent infrastructure m isive ndustrialization a

Bt5 16 . EXSEANG
. . : ’ ENASIE

Goal 16 Peace, Justice, and Strong Institutions

Promote peaceful and inclusive societies for sustainat svelopme rovide access fo justice for all and build effective, able clusive institutions at all leve

BitR 17 (2 BRSEIAIK X R
NEEH ESEGIESEY b
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Strategic planning
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<&H§L§§ Strategic vision

FERL “—MRIT. —FEIE. —FTES” BER

Adhering to the concept of “One Bank, One Data, One Platform”.

BE
Concept

( — RS J( . J( —5TE J
One Bank One Data One Platform

IZAERLETE ( List-based Management ) . TE LI ( Project-based
Implementation ) . E{F{LZSE ( Responsibility Assignment ) . fEPETNES
2 ( Matrix Management ) § “LPRM {585 T1E%"” , B LERIGME
BiEN. WSBEE. BEPEHE. SiEEHMEESMN “AXER” |, #&H
HFURBEARBIEWRSEKE, £HITE “BFRIT”

Bank of Beijing adopts the “LPRM Way of Working”, namely the task-list-based project

management methodology with a clear responsibility assignment matrix, and drives “five
transformations” in development mode, business structure, customer structure, operation capacity
and management style with digital transformation as the core engine, with an aim to take a

leading position among its peers as a more digitalized Bank of Beijing.

EREE

Development
mode

EE5

Management

style

AkSS45

Business

structure

AXER

Digital transformation leads
transformation in the five
aspects

BER4&HE

Customer

Eizaeh
Operation
capacity

structure



Building a Green and Low-carbon Bank LIEER HEERERKRET

( > (ﬁﬁmﬁﬁfﬁ] Strategy direction

SHEIR AT, BILARIREHETE SS8HE IR RIIRSS SF15 "R RHRIRTT 7, SR EE ST ERERER |
MEESITEE R FRER “HFIIRT” , DUHHRSBEAHIBIZN “BHRT , ULESFEZRSES. Ug
BEFER ESC RER “ETRT” , UXHERMAREMNRE. NCERRSXEIEIA “ XHIRT” -

The Bank builds itself in five directions: a “high-tech bank” enabling business agility with technology and supporting leading SMEs specialized in niche

sectors with fintech services, a “digital bank” facilitating intelligent decision-making and reshaping customer journey with big data, a “DCEP bank” adept in
providing scene-based e-CNY services, an “ecosystem bank” based on a comprehensive financial service ecosystem and outstanding ESG performance, and

a “cultural bank” supporting cultural and creative enterprises with cultural finance services.

MEEG 0 . WIEE 0 BEEGS

High-Tech Bank Digital Bank DCEP Bank

ESEE 0 XWES

Ecosystem Bank Cultural Bank
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C&mﬁﬂ%@ Strategy path

ESTE “GBIC’” AA£R ( Government, Banking, Investment Banking, Company & Consumer ) , FERBIRFIRSS .
A1TIRS . 1817ERS . ATRSHIEEERSHBEREEEINSBER

The Bank focuses on building the “GBIC*” comprehensive financial solutions to coordinate government services, commercial banking, investment banking,

and company and consumer services.

TIERXEFR

The Bank works on building five systems

( )
ET BRI EHATRNEESRS AR

A financial ecosystem for listed companies and companies to be listed.

ETEPEREMINMENE HEMAFT S EARIAR .

A new retail system based on customer experience improvement and value creation.

- J
( )
ETMERENVEEENREIEEER,
A wealth and asset management system providing value-added services.
- J
( )
EFAHENEEXUNEEEIE. 28~ 2XE. 2RE. S ARNERENEENEE
B
A smart risk management system supported by big data and covering all business units, assets, risks, process and personnel.
- J
( )
BETHR—HUEEE. — kU, Brelt. mEUREIERIEMNBEER.
An integrated, infelligent and scene-based data governance system with a unified data base.

- J

A RIRI TS B ARSI BFIBRSS mbE

To build unique advantages and outstanding service brands of Bank of Beijing.

08



Building a Green and Low-carbon Bank LIEER HEERERKRET

Qfg«‘? Cﬁ‘ﬁmﬁﬁﬁﬁ Supporting mechanisms

B KERRE . thEEK. SUBIE(E. SRS SERRIEAKERENSIFRERTRL

Bank of Beijing establishes five mechanisms in strategy unification, coordination, agile operation, innovation and management and support to guarantee

effective implementation of the strategy.

Sl fy ey e ) m—
HFRIT
Digital Bank of Beijing

— M7 —(HE —F A i
WA AR B R A FI E L S5 E kT ERBir
One Bank One Data One Platform Development goal
To take the lead among peers in digital transformation

v =
aEEIE = ‘
Strategic vision ;§$1t§}2 Iﬁ E {tﬁlﬁ §1I1 ; *EBEﬂEE I"EE;i

9 Listbased Management Project-based Implementation Responsibility Assignment Matrix management Way of working

EREIER Ars545 ER&A EES5 hKER
Management style Five transformations

kST = RUEIRIT BFIRT BRI EIRT SHHRIT RKIRIT
High-tech Bank Digital Bank DCEP Bank Ecosystem Bank Cultural Bank Figfet(hiierziir?l:s

Development mode Business structure Customer structure

Strategy direction

BURES RS 15055 2GS s kEEES [
Government Banking Investment banking Company & Consumer

" . swem W mme
Tar N e | neemes N oonses B

Five systems

AR IR

Strategy path %Eﬁﬂﬁ%

(33

Financial ecosystem

Smart and comprehensive Data governance
risk management and application

New retail Wealth & asset management

Ak EE RIS Ak ER S ELH i EIEXEhHNLE BEE(ENE CUFFSSHRANHY EIRRIEHE RAHE
Supporting mechanisms Strategy unification Coordination Agile operation Innovation Management & support Five mechanisms
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Governance structure

RIEEIE

Responsibility

management
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B, ERBRGRE (AFE) (BURITE) (RITRRIELSIEIEAER )
FHERXEFREAR GEVERIMETIE, 1927 ‘=2—F" MLATEERE,

Based on the “Company Law", "Commercial Bank Law", “Corporate Governance Standards for
Banking or Insurance Institutions” and other relevant laws and regulations, as well as rules from
regulators, the Bank established a modern corporate governance structure of “the Shareholders’

General Meeting, the Board of Directors, the Board of Supervisors and Senior Management”.

= BREXSHESNINIE & EFE2RENS
The Shareholders’ General Meeting is the supreme The Board of Directors is the decision-making body
organ of the authority

o) HHESHEENNE B EREERAHITIE

@ The Board of Supervisors is the supervisory body 25 The Senior Management is the executive body

EEES MR, XEX5. NREE. Fif. fRES5FHFMANEINERS,
BEXTRER. ABZEREMINENERR. REMMTERNE, EFTEH
THEATENTAERIE, HFEfBRENEMABmBEXES AN, FFIR
17 (ISR ERE ) HTEIN IA, RIBMEEERER. MBS H. BF
RSFTR. BARREES, IERIRITIFEEISMARITIRERE, Bk
FHT. SNE. NELEHSITHRIHIEER.

There are six special committees under the Board of Directors, namely, Strategy Committee, Related-party
Transaction Committee, Risk Management Committee, Audit Committee, Nomination Committee, and
Remuneration Committee. , Two special committees under the Board of Supervisors, namely Nomination
Committee and Supervision Committee. In accordance with the Bank’s “Articles of Association”, the
Board of Directors regularly evaluates and improves corporate governance, safeguards the legitimate
rights and interests of financial consumers and other stakeholders, and reviews the Bank’s “Social
Responsibility Report”. In accordance with regulatory policy requirements, changes in market conditions,
customer service demands, and technological development trends, Bank of Beijing has continved to
dynamically optimize the departmental structure of its Head Office, and has gradually formed a head

office organizational structure with scientific division of labor, efficient coordination, and rational rights

and responsibilities.

RIE (EBIREENAR ) (GRI) BN, BREEFELREBNR (SDGs) .
PR ABER (+23R{EI8R (150 26000) ) LIRIBRMS ( XTFHI0EET
SRV SHENEL) (fREDA (2007) 2525 ) (RITRRIGASIE
EEN ) (SRIRIER (2021) 14 5 ) SENINEEMN AR EFXIEUARTEIE
HEMRIBAXENR, JCIRITEEENKRESI, R 7RIS ERINBRIE
XS ROHEFIRER A LR MSNAIIAS  E SADA TR E KRR IE ESG IR,
In accordance with the stakeholder inclusiveness, sustainability context, materiality, and completeness
principles of the Global Reporting Initiative (GRI) standards, the 17 United Nations SDGs, the 1SO
Guidance on Social Responsibility (ISO 26000), and other standards for enterprise environmental,
social, and governance (ESG) disclosure, through research and interviews, Bank of Beijing identified

key ESG issues with a material impact on the evaluation and decision-making of various external and

internal stakeholders.



:Ejéﬁu K)\K
Strategy Committee

REERS

Nomination Committee

FWERE

Remuneration Committee

HHERS

Audit Committee

NEERERE

Risk Management Committee

Related Party Transactions Committee

ItEoh, JERIRITIAEY. 7 Z TTiniEhYaiE

LAHRE

Building a Green and Low-carbon Bank

BRFEXE
(HRAMN4I)
The Shareholders'
General Meeting
(Highest Authority)

REERS

Nomination Committee

[ HEFRERHRT

EEA IWEA

= m =
(REMNE) (HEEE)

o |

Board of Board of

Directors Supervisors
(Decision-making body) (Supervisory body)
BEERS

Supervision Committee

SREEER
(Tt49)
Senior
Management

IERIRITARIRIERIESS

(Executive body)

Corporate Governance Framework of Bank of Beijing

B, WXLEAKEM ESG W T HAIEIR o

The Bank of Beijing has also established diverse and smooth communication channels to analyze and respond to these material ESG issues

—5H

On one hand

> >>>

ERIZAAX TS T LR IR TN T IS . (- =FAIE (ESG) B,

principles.

S5—FHE
»>
On the other hand

&

BT EWERERS D EREIRINE], BRIZHEXTT KIIAIEE ESG 1
MADTHRP RS . FEXBTUNREEEEEZNZT .

Stakeholders can better understand how Bank of Beijing implements its ESG

Through coordination between the head office and regional branches, ESG concerns of
stakeholders can be incorporated into the Bank’s overall development strategy, annual

development plan, and day-to-day operations.
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FIEEEX S H ESG IRRS AT EIRM

ESG Demands of Stakeholders and Corresponding Response Measures of the Bank

71

BEAKHEE M ESG INER

Material ESG Issues

FEtEXT

Stakeholder

ATEIR ISR
Response Measures of
the Bank

alviE P S
IRSBHEERR
Responding to national industrial
policies, serving industry

transformation and development
XiERE
Paying attention to people’s

livelihoods

>)

Government

v
v

IBSESRIRS THER, U
Mk, B XERIE
Wk R
Adhere to financial services for
the real economy, and support the
development of small and micro
enterprises in technology, cultural,

and creative sectors

RREEH NS, REEIS
HEMERRE
Actively create employment
opportunities and facilitate the
harmonious development of

enterprises and society

BHERE, AFRH
Compliant operation and fair
competition
DBt
HFERARIRE

Prevent risks and maintain stability of

the financial system

>

HEN

Regulatory
Authority

v
v

MESENASRERR
Construct a sound corporate
governance system
REGIMFRS
PIBRIEHIZIR
Improve compliance and internal

control systems

TiEEEMCEE
Implement comprehensive risk

management

RO THE
AFNEERR
Fully understand the Bank’s operating

conditions

RIS AEMNMERIRIRTE
Sz oiRATEEN
Maintain the growth of value and the

sustainability of investment returns

>

Q
(N

A

Investor

v
v

TEHRFHEEE, HFEHTI
Bl
Continuously improve operating
performance and continue to

distribute cash dividends

IBEERKERR, RIFSRE
ENRFDE
Improve information disclosure
measures and maintain strong

communication with investors



RERAYE R RANIRSS

High-quality financial products and

services

RIFHEETE

Positive business environment

>)

gF

Customer

v
v

HERNF=m R , RIFEEEN ,
BEEFE:
Drive product innovation, maintain
fee transparency, and meet customer

demands
RERHRKE,
RIEIEFPEERS

Improve technical level to ensure the

security of customer data

Building a Green and Low-carbon Bank

RIFAIERAL R R
5SS
Positive career development planning

and growth opportunities
SENFE SR
RIBAR

Refined salary and rights protection

system

>)

v
v

LHEAERIS AR
Implement standardized labor

contracts

REMNRTIEFHE
Refined employee benefit system

SEOX=RFIEER, BERL
Erntazyl]==5

Implement a three-level training
system for Head Office, regional
branches, and branches to meet the

diverse training needs of employees

BRI RIETIRS T
Convenient financial accessibility

RIFAIHRAHXER

Positive community relations

>)

.
()

2R
The Public

v
v

FEARESHERSAREE
iEal
Continue to carry out financial
popularization and charity activities
HFRIFIIARKER

Maintain good public relations

LIER HERERHRT

SRR TIRE
Support low-carbon energy

conservation

SRR R YF
Realize environmentally friendly

operations

>)

wiE

Environment

v
v

INAZEBERIRK
Expand green credit investment
IR RE SR mRRS
Create innovative green financial
products and services
SRR FRITISS
Further drive the e-banking business
BFFRENR, BHETRRES
REFARIEE
Adhere to green office concepts and
apply the concept of energy conservation

and environmental protection

throughout day-to-day operations
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Corporate ethics

RIBENL R, THER
SITERUARS

In accordance with its re-inspection
plan, we completed the re-inspection

of 961 compliance system documents

76

2021 &, 2FHHEEEM
IREH

In 2021, we issued a total of 180

compliance system documents

ill

RHEMERY
We put forward more than 4,700

compliance improvement suggestions

4700

Th

BANK OF BEIJING Environmental, Social and Governance Report 2021

< @@ > C S3#lA$E Ccompliance and internal control

EESMEIEGFR, STSAKLERRE

Improved compliance policy systems and consolidated compliance risk management

f
® O

RRSRERERXHEREISTIE @‘
We completed its first round of re-inspection of compliance system documents L

RBERSRE, THRET 6 PTEMERXHERTIE, FHIFHIESE
KEEIOIBEHE L .

In accordance with its re-inspection plan, we completed the re-inspection of 961 compliance system

documents, and optimized the efficiency of the system in accordance with the re-inspection conclusions.

i as E TR EE I T4 (@)
We did a good job in staying up-to-date with new regulations

REWE. . R EREMREENE, ERSITEBIZEHNI
UATHEXH, BERITAGIESBEERBEN.

We collected, interprefed and publicized laws, regulations, and regulatory requirements in a timely
manner, and required departments of the Head Office fo revise system documents in accordance with

new regulations to ensure that infernal policies were in line with regulatory requirements.

BISHIFSITA R S X =
We adhered to the compliance audit of system documents of its Head Office

2021 F2THEEEMAEREH 180 4, IREGHTEHEIN 4700 RIT,

BESIEXHNEMMEZ, RIENEFEX L SHENONMLR, §

WIRSAEFER ST

In 2021, we issued a total of 180 compliance system documents, and put forward more than 4,700

compliance improvement suggestions. Through the compliance review of system documents, the rigid

constraints of the rules and policies on business expansion were ensured, and the compliance and

pertinence of rules and regulations were effectively improved.

FAAR ‘RIEENEERIRE” &5, EEREEESENN

Carried out the “Year of Internal Control and Compliance Management
Construction” campaign to foster a culture of sound and prudent operation

RIE (ItRRRERE A TEREESX T HERITI R “Riz=aM

EERE" EHHA0ER) (RIRRIEA [2021] 251 5 ) &K, H74E
LOFRE ‘MEENEERRT &, HRANAEEEEHEM L, K75
SMANFRERGIMCETF, MESKTRERBTRIMIGES, X

RITIEREB IR BERDITHITIINE .

In accordance with the requirements of the “Nofice of the Beijing Office of the CBIRC on Forwarding the
CBIRC's Document on Launching the “Year of Internal Control and Compliance Management Construction’
in the Banking and Insurance Industry” , we organized the “Year of Internal Control and Compliance
Management Construction” campaign. On the basis of indepth selfreflection and selfrectification, we took
the lead in organizing joint on-site inspections, and designated managers and key employees to conduct on-

site inspections of departments of the Head Office and regional branches.
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HERRRITERIE, RSRSEREER

Continued to strengthen accountability mechanisms and improve deterrence

SRS HIEIEIT I HAFREREEMMREIFBERBETLE

We completed the revision of its accountability policies We organized and carried out self-inspection and accountability
work on illegal investment as required by the SASAC

RELITEMIOIRSDTEITEYN, EaltmmERZE BRIt RMERZE (X TMEF 2021 FHERESNEER
BXME, BT (IERRITEREE) , WEART RRAEERLIFEXFEIIBN) (RERDE (2021] 4
REME. RIZEW. EEExSE. BNERNEEER ) BXK, WRTRERNDENEERZIRTERTIF
FEARR. HRREEZRERHATTEERE, ERESVEIBEEIIE
In accordance with the revision suggestions of various Head Office departments RBEE /MR, BESINTIEERSCAL, AT,

ional h i ideration of the relevant lati f th . ) ) )
and regional branches, and in consideration of the relevant regulations of the In accordance with the requirements of the “Notice on Carrying Out

State-Owned Assets Supervision and Administration Commission (SASAC) of Accountability Investigation of Enterprises Governed by Beifing Municipal

People’s Government of Beijing Municipality, we completed the revision of its Government for lllegal Operation and Investment in 2021” published by the

accountability policies with coordinated content, clear procedures, complete SASAC of the People’s Government of Beiiing Municipality, the Bank and its

rting facilities, and effecti . - " . . .
supporting faciliies, and effective use subsidiaries and affiliates conducted a self-inspection on the construction of
their accountability system for illegal operations and investment, requiring all

subsidiaries and affiliates to identify and fill in gaps according to the content of

the selfinspection work to ensure implementation and effectiveness.

FESMEH, RAHKIZSMEIR

Focus on compliance education and raise awareness of legal compliance

&4
Rl i)'i#ﬂﬂ .

We compiled a compliance manual

SEEEBY, BEASITER ‘TR, TEEMR. NRER MNEUaE, £hiEatRRITFERERRE.
Carried out self-assessment and selfrectification, gradually formed a compliant corporate culture that “does not, dares not, and desires not to violate regulations” across

the entire Bank, and made every effort to drive sustainable and stable development.

EHRHAMET [

We published a monthly compliance journal

H—LPREMRIRFNEEIRER, BHEREINML, AEITREEIEESRBRBRRSM.

Further specified compliance and operational risk management requirements, reshaped its compliance culture, and ensured compliant operations and steady development.

SHEAFRSMEH

We carried out compliance education in various forms
PRDDTRIEXK R EHNGEREAR, SIBRTENSIEEIHED, BAMINNERARELANXGEEER TN
XS EFIAEREST o

Organized the operational risk and compliance risk management personnel of its Head Office and regional branches to parficipate in special seminars on the compliance management

@

of commercial banks to further improve the risk prevention and resolution capabilities of risk management personnel under a comprehensive risk management framework.

BUEREHMEERIR @

We strengthened the awareness of compliant operations

LU R aMEERRE” SN ERSRENAEN, ARE2RSENEEIIRE LER, HAEMES.
We used the “Year of Internal Control and Compliance Management Construction” and clean finance activities as opportunities fo organize employees fo participate in

the online quizzes of internal control and compliance knowledge, cultivate a compliance ecosystem, and strengthen the awareness of compliant operations.
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( BEESY Culture of integrity

SBUBIANE, NEREHRLEE

Strengthened political supervision and tightened supervision in discipline enforcement and accountability

N Y_I__g)\] N ﬁ

EUREHKEEENL. BR
BXEHIEENSE, —REEE
AEENSESERRLI.
FRITAKE, #H—LZRFEK
RRSUIERBIER. REEE
METR, BETHRE. 9
RIMQESIE, T X
[EJRR 5z S8 [ElR o

We established and improved mechanisms
for joint supervision, discipline enforcement,
and investigation of clues to primary and
supervision responsibilities in an integrated
manner; carried out internal inspections to
further deterrence and discipline; and focused
on key time points, adhered to the holiday
reminder, interview, and inspection policy, and
stricfly prevented the reoccurrence of formalism,

bureaucracy, hedonism, and extravagance.

REGEREE TRELE.
£y, WESERAEE. R
Tirhsxpgaus, m™RnaEgt
LABHRRA Rtk JEARIE .
EMER D EAEFERR, 1K
MLRBRNE, WELEET
?j LSS ;j »
S =G o

We focused on key areas such as credit
management, nonperforming asset resolution,
centralized procurement, financial expense
management, and employee behavior and
seriously investigate and deal with issues
such as the taking of loans for personal gain,
transfer of interests, operations in violation of
regulations, and business activities in violation
of regulations. It also increased discipline
and accountability and executed a zero-
tolerance policy towards violations of laws

and regulations.

RETIIRREHREREENE,
FRERERI RN E,
FEEESEFBHERIGE.
SXEE PSS EE
FERUHAIEENXEEET
F, BRNE, FEFILART
[k TIEEAt .

We continuously strengthened its
evaluation and management of anti-
money laundering (AML) measures,
carried out on-site and off-site AML
inspections, continued to supervise the
management of money laundering risk
in key areas such as customer identity
data governance and high-risk customer
and business management and control,
identified and made up for deficiencies,
and continued to consolidate the

foundation of its AML work.

SEHERR, BURREETE

Improved system construction and strengthened risk management

FMIESREEBETRIAKRNEEEREZRS, 2EHRAZENSETARNGEETLF, FEHcEEe. BFER. 58
B REHKELED . WSHIT . DXHPESERRES T, THMARITHREENS .
We have established a Money Laundering Risk Management Committee under senior management to comprehensively lead the money laundering risk management work,

continued to standardize the division of responsibilities at all levels such as the Board of Directors, the Board of Supervisors, senior management, leading AML departments,

business departments, and business units, and continued to optimize its AML management mechanism.

oh, AMTREUZTEEEZFREMIRG . ERBMRMNZIZBICRRT . KA RIS R EFRATENIREFIERER,
2021 FRERIFHRERENZBARANTIELRE R, BITEHR TP RARITHREXL BTG, BhEHERR
FERERBIEEEFTERERE, FiiTEREESIERER.

In addition, we have established a relatively complete internal control policy system that covers customer identification, customer identification data and transaction

record keeping, large-volume and suspicious transaction reporting, and other aspects. In 2021, based on the changes in AML laws and regulations, along with its actual

conditions, we revised and updated the internal control policies for money laundering and terrorist financing self-assessment, customer asset freezing involving in terrorist

. activities, training and publicity, and other areas, and continuously improved its AML policy system.
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Building a Green and Low-carbon Bank

FAAFRETHS
HEHERE S L EIR
In-depth warning education

and construction of a clean
corporate culture

2021 FRIHFR 2 BRA
RE. BEZERIIRIE
A SFEMRE

In 2021, we carried out a total of
20,000 instances of AML business

knowledge training covering multiple

levels

20000

(>
ATEE WM [T Rk
5f&.

AML Publicity at a branch of Bank of
Beijing

RTHIEBREMMY A =F LML FEERES, KRR UERARE
A, BAXEE. MAGMEE. MAZENTER, BAETERSMXMURE
WS

We have formulated a three-year work plan for building a clean corporate culture and other key annual
tasks, and integrated the construction of a clean finance culture into corporate governance, risk prevention
and control, compliance management, and comprehensive and strict party governance to foster a strong

atmosphere for clean finance.

BRY, AMTLUTAREHEEGINE, FREEAEEN, MiFAZ=EN. UEES;
FROIEAILRIRITETHETO, BBLOEHEELA, BUEMKIS,
At the same time, we used negative case studies to guide special training and rectification, and did a good

job in driving rectification and governance through case studies. Making full use of its warning education

center, we provided comprehensive education to strengthen warning mechanisms.

eoh, AMTRREATHSSRE, BFEFRADER. ZRURMSARAIRIFKREE
HE, 2021 FRIUHFR 2 BRARR. BEZERFHRFEHRLSIHREIN, E217
RIRBRFRIEEERSE B “TOEHIETE. BrEmzs” NEBAIRTHE
EEEY, ROFBE TSR X, L& ENFRL. MEARSEZSMHTRE
FRER, AITRARFRRIGHADGEN R RAHRIMRERNLE, FEEER
P L FRIFSE .

We also actively fulfilled its social responsibilities and continued to carry out AML publicity and education for
all employees, customers, and the general public. In 2021, we carried out a total of 20,000 instances of AML
business knowledge training covering multiple levels, actively organized and carried out illegal fundraising
publicity month and AML publicity activities with a focus on “preventing money laundering crimes and
maintaining financial security”, made full use of offline outlets, communities, online portals, WeChat official
platform, and other methods and channels to carry out publicity, organize AML article writing activities and AML

knowledge quizzes throughout the industry, and continued to create a strong atmosphere for AML work.
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Sustainable risk management

78

3B “AE—R” TIMRENER
S ESTME RIS B

Strengthened environmental protection access requirements for “energy-intensive, high emission,

and overcapacity” industries and strict implementation of environment risk assessments

O

ERFEANTIAENRT, 2021 5, RTKIE (IERE
172021 FEEWSESEL) (REXNK [2021)
1645 ) 1 (L RIR1T 2021 FREUSHFIESEL)
(RIRMAE [2021) 4355 ) , BRBEXE. HEX
. ZEEFERMAEFEEERE, BIRES “H\{;k
/;&” g—k :E/;&BE%J_E ﬁ//&/’j/j(n:l

EN%KK’FEKE’\J@&ILO

In terms of pre-loan access and investigations, in 2021, we followed the
“Guidance Opinions on Credit Granting Business of Bank of Beijing in
2021" and the “Supplementary Guidance on Credit Granting Business
of Bank of Beijing in 2021” to incorporate environment, social, and
safe production requirements into its entire credit granting process,
resolutely implemented the one-vote veto system for environmental
protection, and restricted or withdrew from enterprises involved in

outdated production capacity and environmental protection standards

targeted for elimination.

—FHH, ARIRFEREFIEMR T RTINS R IR
BERS0. INERIMRNXDG, EREHHATEIRER
EREERPEFENREARETRIMRIEINE TR

In its due diligence reports, we have clearly understood industry
risks, the impact of environmental protection policies, and the
environmental protection risks of projects. In its credit approval
process, we strictly followed the environmental protection indicators

of the custom access standards of its credit policies.

B—HE, HYYREk. B Ek. 2. 4. 5
RERBRLESH “We—R" T, MERE
FKERHIEENTE,

For “energy-intensive, high emission, and overcapacity” industries
such as iron and steel, non-ferrous metals, coal, construction
materials, chemicals, and textiles, access standards have been

formulated in strict accordance with national requirements.

BANK OF BEIJING Environmental, Social and Governance Report 2021

IFEPFIER IS S 2 EE
BB ahS MBS

Carrying out categorized management of customer environmental risks and further

strengthening dynamic risk monitoring

O

ARTHEENZERENT, MIZBIEPRHAE
HAXPEIE . M EEn I, SR, &
FENEIIKMERENE, FFERFEEIRER,
giﬂﬁﬂ]uxﬂﬁﬁg To
In the process of in-loan review and post-loan inspection, we
increased early warning and inspection efforts for general and
systemic risks through regular and intermittent risk notifications, on-
site and off-site inspections, and other measures to identify potential

problematic customers and continuously strengthen dynamic risk

management and control.

B, HNEFEEANBIIHENENER, KT
SEHBEIAHEEEWF S IURINERRN AR
ER, R ‘B8 EEENILSS .

For customers with major environmental and social risk, the Bank
regularly obtains specific information on such risks through public
information inquiries and other methods, and handles such enterprises

in accordance with its “blacklist” standard.

tEoh, £ “Me—R" FELSMRNCEENE,
RNTBIHEIRBINBRE, SHEENREFHITS
PHIEE,

For key environmental risk management areas such as “energy-
intensive, high emission, and overcapacity” industries, the Bank
conducts listbased management of potential risk customers through

investigation and identification of risk bases.
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Riks5
SIERBEES K

Active participation in climate

risk stress testing

RS
BRARFFEF R

Continued upgrade of risk prevention and

control technologies

ElE HEERERERRGT

O

2021 F9BEN B, BERPEARRITR—HBEM
L, NMT25TAERKESBMEDMSIE, 7
BARXEDMHARS . EQIHHRITESSI KX
. BPF0T Bindied, NXJEEXEAIEED, &
RSHATIARHR R A A RITHENERITE
REF REMNRATEZKFRISMN .

From September to November 2021, in accordance with the unified
deployment and organization of the People’s Bank of China, we
participated in climate risk sensitivity stress testing and submitted its
stress test report. We focused on assessing its ability to cope with
transition risks in the process of achieving the dual carbon goals, and
examining the impact of rising carbon emissions costs in high-carbon

industries on the quality of credit assets and capital adequacy ratios

held by the Bank in high-carbon industries.

- i H
\\ =

i

| et
um = r\r\r\

O

IR B HHLEE Do, ST S TRE RS INEE
TR, EEBRURKXFIRGIME, BRHE W
NEGLIR" B

In terms of enhancing smart approval capacity, the Bank has
completed the development of a financial early warning system,
launched a project to identify suspected associations, and effectively

prevented breakdown of credit applications to avoid restrictions.

IR EINERE o E, EHEENEREE
FEFRIIE, $TIE PCim. APP imXCREBRIFS .

In terms of enhancing the ability of automated early warnings, the
Bank drove the development of a comprehensive risk early warning

management platform, and created a dual-channel platform covering

both PC and mobile APP.

EiRse X RN AR EE o, #HEHNEEEDOR

Bz, TASEEXERETS. RIRAHENRE
T, STEAREISCIN =R s T ITNRE £,

WERXKEEESIERE, BIESE PDEEKRA
ABERMAINE, HBHESREIARER, &KX
AN RERF NG, TULORHEBRAR
G14 IREFBMLER -

In terms of enhancing the application efficiency of risk data, the Bank furthered
the fifth phase of its risk control command center consfruction project, and
completed the display connection of its comprehensive risk early warning
platform with Tianyan big data; completed the launch of the second phase of its
model laboratory model monitoring funcfion, and opfimized its credit risk model
management process; began a nonetail PD model and porffolio management
optimization project, while furthering the iterative update of key models; and
launched the first phase of its large risk exposure system to realize full data

access and the automatic generation of G14 reports.

H
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ESGRRERE

ESG Development Outlook

R 2022 F, RUEFBEBEITR, FehbRIBINTERELEIE, WRETAIPRE—T L
TEBUEE, BRFTRNLGE. HErhE. HpEESS ‘=EEN" FEEW, RITHEEE—TEN
FHAREEIMESRRE . BEPAERN, RHNIEFINIS, BRHENERMIRKREAEAR
KR, BIEFeRERRNAEZLME, & Wk BrZEREFEE, B2 ‘HEEH" i
REEFEMUERFR. BHOLRINE.

FH—F, RRITEREUIEFMNATEFELSENBENES, RERTREREZRIL
Wb TR FEEREE, BIFRPSETERER, BEUEEN™ER. EENEETT.
SEXNEERNFLARER, RISUHFHRERIGM “TAREE" |, IIWREE “SeiEis. S8
Fi. BIEERBM. FoARGUE. XisE., HHEUEK™ NeRE. L. fRERERE, UENaR
BANESETF ‘TR 28, AEsRERENITE!

Looking ahead to 2022, the increasingly complicated macro economy, lingering impact of the epidemic, geopolitical conflicts, as well as
the domestic "friple pressures" from shrinking domestic demand, supply shock and weakening expectations require banks to move forward
in an environment full of instabilities and challenges. Yet we also see more opportunities merging from the confidence of our country to face
up to the storms, from the unchanged direction of high-quality economic development, from the blueprint of achieving the "dual carbon"
goals, and from the momentum of every individual in the era of striving for common prosperity for all.

Guided by the Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, Bank of Beijing will resolutely implement the “14th
Five-Year Plan” related strategies and decisions of the State and the Beijing Municipal Government. Upholding the underlying principle of
pursuing progress while ensuring stability, we will stay committed to full and strict governance over the Party, over the Bank and over risks
to consolidate the cornerstone of development. We will carry forward the transformation in the five major areas empowered by digital
transformation, and move faster to build a highquality, sustainable and green development pattern with unique features, quality structure,

refined management, advanced technology, prudent risk control and sustainable growth. We will be more passionate in the pursuit of

strategic transformation, and embark on a new journey of high quality development.

ATENRERE. UiFE. RBRREERS

We move faster to build a high-quality, sustainable and green development pattern

Saitn SRR EEEH
Unique features Quality structure Refined management
® ®
o o
Q Q
AR RiziafE fSEEKR
Advanced technology Prudent risk control Sustainable growth

® ©
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Fit— SR RT W S RNAML SIS E 2030 F£olisEAEBR (SD6s ) ¥l { BRS(R
thE ) , 2019 &, BREEWREMHNERGT ( ZF(FRITENM ) ( Principles for Responsible
Banking, PRB) .

In order to further drive the detailed implementation of the UN 2030 Agenda and its SDGs and the “Paris
Agreement for Climate Action” by banking financial institutions, the United Nations Environment Programme

released the “Principles for Responsible Banking (PRB)” in 2019.

— @

PRB J9fRIT I RIS E T OIRTE
TeEEE, FEYLkEEE. REMNB
THERIRE—FRIIEEH D aIsEEl iR
RERTREMHTITEES, PRTER
IR RSB THELR.

PRB AR TaN@2miRal. b, &
it B EUENIEITSMNERE
N, DETEEREHEE. BB TAE
$ENER, ERTEREE. ALK
MERISUIIRE BNR, TS, RRAST

The PRB sets a global benchmark for the responsible

R EEAR B WS MUSRNRIFER
Rt

The PRB also shares international advanced practices

behavior of banking financial institutions and provides
practical guidance on how to achieve responsible

banking through a series of supporting documents

. ) e on how banks can identify, assess, count, manage
such as implementation guidelines, reports, and self- Y ' ' ge,

assessment femplates, along with @ framework on the and demonstrate their positive and negative impacts

construction of a sustainable development system. on the environment and society, and encourages
banks to set targets in key material areas, incorporate
sustainability at the strategy, portfolio, and transaction

levels, and across all business areas.

/N /N

poday [eroads FS Al
yueg a|qisuodsay e 6u!p|!ng|

MNEFRBEE, PRB ERIRTHFHISSEIES SDGs 1 ( BRSIRDE ) RIF—.

In terms of specific content, the PRB requires banks to ensure that their business strategies are consistent with the

SDGs and the “Paris Agreement”.
0 AEBIEREXRRT A EERIN, MPOEESWSES. FmiliRSIS AEIRIERAY
pliE=Al

At the target level, banks are required to confinuously improve their positive impact and reduce the negative impact on humans

and the environment caused by their business acfivities, products, and services.

O HEF. MIEXS . ARREEEMBRTITN.

Standardize banking acfivities in the dimensions of customers, stakeholders, and corporate governance.

O TEHIHEMAMIBAMRNAETER, AFHRERITAIERMREINLR AT S BRI
Bk, FRIHERIMRE

Regularly evaluate individual and collective compliance with the PRBs, publicly disclose positive and negative impacts and their

contributions to social targets, and be held responsible for their impacts.



Building a Responsible Bank

TERTSEENASARERN, Rk (ASEHRTEN ) EERENMRIRTIE, HF 2022 F7 BEXEE (&

ERERITEN ) , AKSERRESMEINALAMNS, WX SDCs17 IBEIRHILERINR

Bank of Beijing attached great importance to responsible performance, actively declared its intention to become a signatory of the “Principles for Responsible

Banking”, and conducted self-assessments on three key steps to effectively implemented the PRBs.

B9 PRB 2 Z2 A= XBEL R NILRIRITEHITEBR:

Three Key Steps for Becoming a PRB Signatory and the Self-Assessment of Bank of Beijing

LR—: Enoth

Step 1: Impact Analysis

BHER
Specific requirements

DRI S . INBAIEFREREEFRQESNG, RBISTIOUSEMERAIRREE, FRERRESN.

Analyze the material positive and negative impacts of your bank on the society, environment, and economy, and identify how your bank can maximize its positive impact and

reduce its material negative impact.

iFHTESR

Assessment status

EIISHrER
Impact analysis requirement

SATESTL . FARTHEX A SSHE
The scale of the bank'’s business in various industries,

technologies, and regions

KT ERCREIT G ER | BEER

Assessment status/elements of current bank practices

MTELENR.. 2NRSIEFKESTENER, AR mEIRS
BHSEE, AEES T EmRIEKETRS L,
While based in Beijing and fully serving the key tasks of the Beijing area, Bank of Beijing has

continuously expanded the coverage of its products and services, and established branches in

many provinces, cities, and regions across the country.

KINR . BISRATASSATEESR / MXATRI54E
REPEAILTESTN
The wider environment (i.e., the sustainability challenges

and priorities of the country/region in which the bank

operates)

EER, ENERBREREFIMIENERNE, AMTHREZLRSER
skl IRSEHERATFELD, EIREEFARE,

Faced with the impact of the pandemic at home and the worsening environment abroad, Bank
of Beijing has focused on serving the national strategy and construction in Beijing to drive

regional economic development.

FriRBIAvit &= EFMIMERZNG X/ NFRE /
EEM
The magnitude and intensity/significance of the identified

social, economic, and environmental impacts

RATH X ERMHBXR SRR S AT, BSAARES MR ORI
TEAERE . HESMAIRMAEE TS KRS, FEREGEIE T AR

In response to the demands and concerns of various stakeholders, Bank of Beijing has identified
and analyzed key ESG issues through research, interviews, and other methods, and has taken

the corresponding response measures.

BEFoiiEakiglsis, LURAIER
= N
Identification of strategic business opportunities based

on impact assessment to enhance positive impacts and

reduce negative impacts

FTRERBEMY Q1. E. e, . =" HARES, A&

IESAES TR EREN, RIEIEESR. FeemEFrnk
ARSS e o

Bank of Beijing unswervingly implements the new development concepts of innovation, coordination,
green, openness, and sharing, continues to optimize its credit structure in view of these concepts,

and actively drives the innovation of products and services such as inclusive and green finance.
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&Step 2: Establishment and Implementation of Targets

BFEXR
Specific requirements

BANK OF BEIJING Environmental, Social and Governance Report 2021

EXIRITHA L—FEPRBILHEARIN, RE SMART Bin, ASHLIXLRR.

Set SMART targets for material impacts identified during the previous step and work towards achieving them.

TR

Assessment status

BiRREER
Target requirement

FRGTELFD (B ) REXRRIEE SR
B, REARHEDLHDBEIR

Establish and publish at least two targets for at least two
of the bank’s (potentially) most significant positive and

negative impacts

RITERRBRSIEXIKEEFEAREBR
(SDGs ) « { BES(EE ) BirAREMBERR.
ERo XIFERERGRIT 3, FHENFELEE
PG
Targets should be clearly aligned with and contribute

to relevant SDGs, “Paris Agreement” targets, and other

relevant international, national, or regional frameworks.

RITHNBERREER. TUE (EEWEN) |
FISEIL. AEXMIEEIR (SMART)

The targets must be specific, measurable (quantitatively
or qualitatively), achievable, relevant, and time-bound
(SMART).

STRORB BRI REr LRV E NG, I
FERITRIIE R T REGE MR X LS SR SNE
Identify possible negative impacts of target

implementation and take steps to reduce such negative

impacts where feasible.

KT BiNRESLEFTESNES

Bank measures to facilitate the establishment and implementation of targets

PR AT R E SRR AT WK BiR, K??Eﬂ%@@@%ﬂtﬁ%é\
TREEEKEE, ENITEEESMTERE, AEFHEZeER

B BR.

In order to actively respond to and support the dual carbon goals put forward by the PRC,

Bank of Beijing, has elevated green finance to a key development strategy, strove to construct a

distinctive financial brand, and established annual growth targets for its green credit business.

R TEMERRIMNAEER TR ERDEEREE, FAELER ERRTR
[z 17 TREA S ERFLEA R ER (SDGs ) .

Bank of Beijing has constructed an accountability model that responds to the demands and

concerns of stakeholders, and actively responded to the 17 SDGs on this basis.

KreEEEN—UERRAERTE N URRIBRNA, Eh2TEE
S, SHEE. TAEENHM. Tae. Faft. £5UEY,

Bank of Beijing comprehensively drives the enterprisellevel application of nextgen information
technology in a variety of fields, and furthers the digital, intelligent, platform-based, and ecosystem

transformation of its operations management, marketing management, and R&D management.

MMIBFRIEER. B, WEEE. NI E, MERTENEANL
B, BENTIERR.

Bank of Beijing adheres to the principles of fransparent governance, standardized management,
honest operations, and strict internal controls, and has constructed a sound corporate governance

structure and institutional system.

KTEHEENEEIEHE , BRIIRRF AASIRRAE T XBIRBIFIMEN o

Bank of Beijing furthers its comprehensive risk management system, and actively uses big data

technology to identify and monitor risks.
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TE=: BPSRE
Step 3: Transparency and Accountability

BFER
Specific requirements

ERTIMBINRSEFIRERTT (AEHRITEN ) PLRER, HERITESHIRRE, FTARRS®R.
Disclose the implementation of PRBs in existing reports, evaluate progress, and conduct report verification.
&R

Assessment status

EHES, FMITERLAFLRBMIHSHERS, CEE

Since its listing, we have regularly published independent social responsibility reports (CSRs) for 14 consecutive years to disclose ESG-related information.

&

WEFR. HeRGEAXER, FEXFFTEEENHFRNMSEMRKERRNEZRRRE, XERF. 2T, 8
BESEFSBAXEIEXIFRFREEMIEHE

We have continued to focused on the social impact of its business activities and key progress during the disclosure period, paid attention to the relevant

demands of the government, employees, investors, and other stakeholders, and taken appropriate response measures.

2021 £F, TR STIREREED, MHFHERFENLT “AXER” , RSN Se I SiEmSE
HidsE, EHSREEHEERARRME, FEFRMHENBNRREEREFAEENETRZ—, RIRISHER
RER, SHFREEMERIRETE.

In 2021, we have strengthened the integration of technology and operations, led “five major transformations” through digital transformation, strengthened
the facilitation and management of green finance business through fintech, launched a green finance management system construction project, regarded
environmental benefit calculation and information disclosure as a key functional requirement, actively met the requirements of regulatory policies, and strove

to do a good job in carbon accounting and information disclosure.

PAS AL R R KRR

Lead “five major transformations” through digital transformation

BRER T ki

Development mode Operational capacity

@ AP S345HS 73 BB

Business structure Management style

BR4&S
Customer structure
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Key ESG Performance
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ESE 3= =1 v2 2021 £F
Key Indicator Unit 2021

C

WRERE

Environmental (E)

C

FENNEE '

Green Office Operations1

)
)

Bl DRERETEFEAIX

Water consumed by business and office activities

Bl DARPTEFERIE S

Electricity consumed by business and office activities

AP S 151,529.00
Cubic meter
E 43,979,126.00

Kilowatt-hour

Bl DRPTEFERIAS SIT5K 1,401,039.30
Gas consumed by business and office activities Cubic meter
WLRoReE (H1%) MRSPMEFIRE (Ft) /35 41,735.69
s (BRFE)
Fuel (liters) consumed by purchased heating (cooling) services/or
purchased heating (million kilojoules)
RESHH

Greenhouse Gas Emissions’
HiZa=SAm GeE—) MBS WR=E 2,645.62
Direct greenhouse gas emissions (scope 1) CO, equivalent (tons)
EEERESAH CeE=) 26,563.39
Indirect greenhouse gas emissions (scope 2)
BESAHSE 29,209.01

Total greenhouse gas emissions
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ESitdi=n 1) 2021 £

Key Indicator Unit 2021

eSS’

Green Finance Business®

FEBERRM 127t 477.40
Green credit balance RMB 100 million

FREREH = 1,108.00
Green credit customers Customers

SeERA Bot 5.00
Proportion of green credit %

FBEZERERM 127t 34.20
Held green bond balance RMB 100 million

0 ZENNEEHRNAITSITER.

Green office operation data is only collected at the Head Office level.

0 EESRHHEIRARTER.

Greenhouse gas emissions data is only collected at the Head Office level.

O ZREEMUISHIRIRAFEARRTRITOR. REERFE AL,
Green finance business data adopts the statistical standard of the People’ s

Bank of China. Green credit does not include personal loans
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Key Indicator

BANK OF BEIJING Environmental, Social and Governance Report 2021

MR

Social (S)

ERERIERAN 127t 1,261.12
Inclusive finance loan balance RMB 100 million
N SHFES AT RHFEIT (R) EX 26
Small and micro enterprise Science and technology Quantity
distinctive branches branches

XHFESIT (R) e 22

Cultural branches Quantity
RTRHE A 16,526
Number of employees People
THERT AL Aot 58%
Percentage of female employees %
N RE TR DR Vb 9,831
Total charitable donations and sponsorships RMB 10,000




Key ESG Performance X#2 ESG &

eSS

Key Indicator

RlREE
Governance (G)
RFEREER 127 30,589.59
Total assets RMB 100 million
ey WS EL NS 16,732.38

Total customer loans and advances

EVEEN 16,993.37

Customer deposits

Bl 662.75

Operating revenue

SR 222.26
Net profit

BB 7T 1.02
Basic earnings per share RMB

89



J64ER1T 2021 £F ESG EFRE

BANK OF BEIJING Environmental, Social and Governance Report 2021

f5{EiR7T (PRB) RN

Principles for Responsible Banking (PRB) Index

1EIRRE

Requirements

Bl R

Summary of the Bank’s response

X RHEERE RS

References to the Bank’s full response

[FE1: —Eit

Principle 1: Alignment

1.1

ERRITI SR, BIEMRS
NEBZFRHE. RENESE
RAIARSS T, RERENEE
Tl /3R EENER, LIRS
ITEZEERERRAIIIEX
Describe your bank’ s business model,
including the main customer segments
served, types of products and services
provided, the main sectors and types
of activities, and where relevant the
technologies financed across the main

geographies in which your bank has

operations or provides products and services.

KRTREEEREAESN 3 HIZThmEliRT, RARRT. RRES
MANERRAEEMRT, TRUSESIER KR LB AOLSTHRIDPOHET,
B 600 SROZHNM, HEEEF. PhBIER . KEEIEFBFESR)
wIERDRHEIRS . RITERES. B8RS . LEBNHRSSMRSH™
RABRSS - Bp, ATREBRMARGZESRETARS , R IRIEEIIEEELER.
WEGIE ., PRERAFSELENMEARE, SSFEEESeSmE. RPMES
ERRERHK.

Bank of Beijing is the first city commercial bank in China to pass the RMB 3 trillion threshold for asset size. It is
listed as a domestic systemically important bank by the People's Bank of China (PBOC) and China Banking and
Insurance Regulatory Commission (CBIRC). The Bank has over 600 branches in over 10 major cities, including
Beijing, Tianjin, Shanghai and Xi” an. The Bank provides retail customers, SMEs, large companies, governments
and other stakeholders with first-class products and services, including loan and settlement services, issuance
of financial bonds and the trading of government bonds. Specifically, the Bank is able to offer high-quality
green finance services. It pays close attention to corporate financing projects in such areas as clean energy,

environmental stewardship, and energy conservation and emission reduction, and helps meet the demand for

issuing green finance bonds, carbon-neutral bonds, etc.

RMIBFFNEFOIEMNE, MRFIERS, PRIBERK, IMREEVE,
FEIHMURERFTESTECHNL, BiT7BESNED . MI2hTSEEET
=RE, TREKERRM. BREm. ARRT “REelRIL" BRI
HEMERTE— FMIBRELR. BF. ¥5. ARSEXEREWNLEAS
BIRSH ARM EEN  LARBEREBR—HME “XERNE ZiE
RS EILSIRITIRSS AR o

The Bank spares no effort to provide value for customers, deliver returns to shareholders, build a future for employees,
and create wealth for society. It stays true to its aspirations while performing its mission and responsibility. The Bank
fully supports the economic and social development of the capital city. It ranked first among municipally managed
banks in terms of loan balance, tax contribution, and financial support for “stabilizing enterprises and preserving
employment” as required by the PBOC. The Bank focuses on social security, medical care, education, provident

housing fund and other key areas of people's livelihood, to make sure its “people-oriented” and “inclusive”

financial services can meet the “big little needs” of customers.

* KT THIRH T B E SIS HAE BT AT 2021 F/EIRET

*Please refer to the Bank's Annual Report 2021 for its latest financial results.

KFHA]
About us

2.1
ARSSSEIRER

Serving the real economy

90

1.2
IARITIE RS / TR B
BN S E BT LR R BER
(SDGs) . ( BRS{ZEihE)
AR BRI XABXAELR AR
M= BERRIE—5, FFRZH

ATHIEFR (IERRT “+UOA” WERERMMA —O=AF=BinNE) ,
Ho PR HER D AREEERIS, FFHREeLRIEBIINET TN
EEESEE. MIRMBAERIAERDXT “BAlE. HKPf” BirEX
REREE, REVSERERSD, 2EMMKSENFEARBR (SD6s) 17
YRR, 5 (ERiNE) it 2BRMRE—E

The “Bank of Beijing’ s Development Plan for the 14th Five-Year Plan Period and Outline of Long-Range
Objectives Through the Year 2035” issued by the Bank identifies “green development” as a guiding principle of
the Bank and calls for a Bank-wide effort to vigorously develop green finance. The Bank actively responded to the
major decisions of the State and Beijing Municipality on “carbon peak and carbon neutrality” . It emphasized

low-carbon development and aligned itself with the 17 SDGs as well as the social goals stated in the Paris

Agreement.

1.1
FEDRISLIEHL
Strategic planning on green

finance
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Summary of the Bank’s response

EE]ES

X RHEERE RS

References to the Bank’s full response

Describe how your bank has aligned and/
or is planning to align its strategy to be
consistent with and contribute to society’ s
goals, as expressed in the Sustainable
Development Goals (SDGs), the Paris Climate
Agreement, and relevant national and

regional frameworks.

RTEEHARERIIM S ERRER N, 8 (hEARTNERREFM
HERREETIONREMLIF 2035 FnsmBINE) . (XTFHERESFRR
AESEL) « (KT REMYSEFRMRFEINESEL) &,

The Bank collected and studied national and local frameworks and policy documents, including the “Outline of
the 14th Five-Year Plan for National Economic and Social Development and the Long-Range Objectives Through

the Year 2035” , the “Guiding Opinions on Building a Green Financial System” , and the “Guiding Opinions on

Promoting the Investment and Financing in Response to Climate Change” .

B 2: S2IRFNERRE

Principle 2: Impact and Target Setting

2.1

ST

Impact Analysis

RIRITEET RIS ITRGIE
(&) EmARmESZmEAR

EiE s

Show that your bank has identified the areas

in which it has its most significant (potential)

positive and negative impact through an

impact analysis.

ZFRHEXRLWRAEBREDT, AMTHE T STRFEARSBXIPEFMLE
EIN, fla0 “BFSHANBEERRT SIRTE) RELEMEFSKT ‘o
SEIRHA X &, FHEOIXLCETERBARRITE o

Based on stakeholder issue materiality analysis, the Bank identified the top sustainability challenges and laid

down the priorities, such as “affordable and clean energy” , “climate action” , “decent work and economic

growth” ,and “sustainable cities and communities” , and took positive action on these issues.

ENMBERE, MINAEREERSHTHE, FFBIRNSITE SR, Satr.
REE. FEEN . EMREREFR. U ERKSEFR. TREMR . ESTE.
BERSEEL T,

Regarding the environmental component of ESG, the Bank increased green credit support and, as its impact analysis
suggested, directed its resources to key industries such as clean energy, clean production, green transportation,

green building, green upgrading of infrastructure, green upgrading of industrial parks, energy conservation and

environmental protection, ecological stewardship, and green services.

AR, BERRS IRXHARTERZIESENMILREST “+HR”
RERRREAN, PRENNSAIIRA TIRS/NE, LIFLSEHEH R FrE 5519 %5
KIENER, BEFSIESESIERES, BUTEALFARBARER, XU
RIBsERRE, BWHNERRRRKERR. oI ‘=K 28~ m, AR ‘=S
REBZE , {15 “AlRitl)” , ESRRSF=RIFRE. RIELEER
AIEIE S ERIT.

As for the social component, the Bank incorporated financial services for rural revitalization into its Party
building guidelines and development plan for the 14th Five-Year Plan period, and set up a leading group for rural
revitalization. To build on the success in poverty alleviation, it focused on helping villages with weak collective
economy broaden development paths and enter a virtuous cycle by attracting capital, technology and talents.
The Bank innovated in  “San Nong (Three Rural Issues)” financial products, upgraded the “Wealthy Farmer

Vehicle” and launched the “Ten Thousand-Courtyard Plan”, administering a dose of financial adrenaline for “San

Nong” and common prosperity.

teoh, RATRANFIRE “HABERDLE LBED, BFEMCERSRRS, 17
ISREFILH “GER FIRT, XERRARE. BUNEREFSEHRAR
KE., RE2FHURSIE, SISZRRESREONE. 7L, ZS5W, &
EH RMEERIpRL, DI/ WVSERRR AT B 4769 2. 272.7 27T, LASERR
TEMRH IR ERIRISR. HER.

To better serve the people in practical ways, the Bank constantly improved its inclusive financial services and
showed particular care for the vulnerable groups. For example, it set up service stations for the elderly and

developed age-friendly mobile apps. The Bank showed particular care for the elderly and other vulnerable groups.

The Bank offered a full = range of services to guide the flow of multi-level funds to education, eldercare, charity

1.2
ORI RS
Green finance products and

practices

3.5
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Sustainable risk

management
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Summary of the Bank’s response

and other fields. The Bank constantly expanded the benefits of its fee reduction campaign. It approved 4,769
deferred payments of debts amounting to a total of RMB 27.27 billion, much to the satisfaction of small and micro

enterprises, among other market players.

MRRFEAS RS

References to the Bank’s full response
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2.2

BRRE

Target Setting
RPERTEHNELHIES
SHRM @/ RS OBE) ¥
IERARITE, REHAHED
P BEfr. BtRER. BIUE (2
MaES ) . FSEHl. BEXN
RABRIBR (SMART) o

Show that the bank has set and published a
minimum of two targets, which address at least
two of the identified “areas of most significant
(potential] impact” |, resulting from the bank’ s
activities and provision of products and services.
The targets must be specific, measurable
(quantitatively or qualitatively), achievable,

relevant, and time-bound (SMART).

XL AR SRS E LR
REHN SDGs ) ( BERSURINE )
BARLARERR. Bzl X E
TARMEZRARIS—EL, FHfEahfith
BEARSE RITRIZIE— T
% (SIFEFEHEHITITE) |
FRIERELRERR.

Show that these targets are linked to and drive
alignment with and greater contribution to
appropriate Sustainable Development Goals,
the goals of the Paris Agreement, and other
relevant international, national or regional
frameworks. The bank should have identified
a baseline (assessed against a particular year)

and have set targets against this baseline.

RIRRITEEDTFHIAT PR
EERAIRNITFERERR

(SDGs ) / SfEZfY / =BT
FEERTER (BT ) REsAE, 7
FRITHIE FREVERIENE, R

FIREMRY DIXELAESAG, $=FHE
IEESAB.

ERERE, MMTRETZERFTMERR, BERR=FA, KEERELQT
ERRAE EGEBT 25%, B HITERESMEmITNHELERET. &
1THIE (2022 FEEWSESEN) , BRESRMEAHMSTRMIL, PHER
R FEEISAOL, BREEESMERKRD, TEFEITIMEREE.
Regarding the environmental component of ESG, the Bank set a target for the scale of green loans: in the next
three years, green loans will account for more than 25% of corporate loans. It aimed to become a leading city
commercial bank in green finance across the board. The Bank’ s “2022 Guiding Opinions on Credit Business”
(the “2022 Guiding Opinions” ) have identified green finance as a priority business to develop, explicitly required

an increase in the proportion of green finance, specified the key targets of green finance, and improved the credit

policies for green sectors.

2021 F, AMTRIIREDIES SRR, MRAE. DRSNS EIREINE,
BEEFESRER. RPIERSHENARRR, REGEHESLE, 2E4.2107T,
BhEer iR . R (2022 FEEVSESEL) EREERFERE
M, PBREEERERSE, MAMNTREIMR. [MIKEN. BHREF. 8
TERERSMRAISHTIE, BIMNEKG . 2K f2EERMARESRE,
IRFRESL “MR—E=EBR” BR,

In 2021, the Bank paid close attention to corporate financing projects in such areas as clean energy,
environmental stewardship, energy conservation and emission reduction. It also followed up on the demand
for issuing green finance bonds, carbon-neutral bonds, etc. To facilitate green transition industries, the Bank
invested RMB 420 million in four green bonds. The “2022 Guiding Opinions” also prioritizes the development of
green finance, emphasizes the need to intensify support for such areas as energy conservation and environmental
protection, low-carbon economy, circular economy, and clean energy, and integrates environmental risk, social

risk, safe production requirements and veto power of environment protection in the whole process of credit

granting.

KT HZIPTEGEEMEMPTHRHHWRTX—Bix, S5EER. Tt
WREEXREWEFEGE, REUSHFhIAITReRS, SRaESE, BN
AR, RSEWOTZFEEND, SCIRERIR LA RIEE,

To achieve the goal of building a leading city commercial bank in green finance, the Bank worked closely with its
corporate customers in clean energy, energy conservation and environmental protection and other related sectors
on energy-saving technological reform, pollution control, etc. Such cooperation served not only to improve the

core competitiveness of the companies, but to facilitate low-carbon, green transformation of the sectors as well.

Better still, it created new jobs.

e, AMTNBERRESHS (b= “+IUA" IEEER R R )
REATH—UERRA | ERRRE TR RT, RIRSTFS AR .
TR R FTERERSAIIL RS OUFR R . AN, ARITXIRE
WEHEEEM, BESMRSLEES, SOFMIEI. B XealErlk
KR, BiRehEsls, EHelSHmERRE.
As for the social component, the Bank aimed to focus on ten strategic emerging industries, such as the next
generation of information technology and medicine and health proposed in the “High-Tech Industry Development
Plan for the Beijing 14th Five-Year Plan Period” , and actively support the innovation and development of high-
tech enterprises, “professional, excellent, special, and innovative” small- and medium-sized enterprises, and
enterprises listed on the National Equities Exchange and Quotations (NEEQ) and Beijing Stock Exchange. Also,
the Bank has made important contributions to employment. It adhered to financial services for the real economy,

supported the development of small and micro enterprises in technology, cultural, and creative sectors, played

an active part in creating jobs, and promoted the harmonious development of enterprises and society.

1.1
SEZRRIEIL
Strategic planning on green

finance

1.2
FEERTmIXE
Green finance products and

practices

2.1
ARSSSEIARE:

Serving the real economy
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Show that the bank has analysed and
acknowledged significant (potential) negative
impacts of the set targets on other dimensions
of the SDG/climate change/society’ s goals
and that it has set out relevant actions to
mitigate those as far as feasible to maximize

the net positive impact of the set targets.

Reference Table

ElREE

Summary of the Bank’s response

BT DS, FEESEGARIMR, MIEIE (JURIRT 2021 FREWSIE
SEL) M (ILRIRIT 2021 FREWSHFESER) , HYERFREGFESY
b, NS EA R BFAISEIL.

Based on the above analysis and the current status of its loan portfolio, the Bank formulated the “Guidance
Opinions on Credit Granting Business of Bank of Beijing in 2021” and the “Supplementary Guidance on Credit
Granting Business of the Bank of Beijing in 2021” to address challenges such as contraction in domestic demand

and promote the achievement of SDGs.

EE]ES

MR EAS RS

References to the Bank’s full response

2.3
ERSCHEAN AT &)
Plans for Target Implementation and

Monitoring
REARITAREIRENBR,
BETMRMEBIRHIET 750
VEE-N

Show that your bank has defined actions and

milestones to meet the set targets.

AARIT AR T E S
BIREiE R ERISIE, HRKE
SRUBAIEN . EXANMEETE
AR ELAVEIEREBULT
EE.

Show that your bank has put in place the
means to measure and monitor progress
against the set targets. Definitions of key
performance indicators, any changes in these

definitions, and any rebasing of baselines

should be transparent.

DFIRLIRERENTSE, ATHEREAERIITsEE: F
FrLies PN EREXOEMEERNRE. ERGHEENZERERT, B

HASU A EHAN IR, BRI ES S, SIEW. RAEMEXEIIR
AFENE, HIEREETRER, SFEUhSREER. B, e
FABANEIMENENER, AMIEEBHEIATHEREIE5IREE
BREEAER, Fik “BER fREBERSS .

In terms of performance analysis and risk tracking and monitoring, the Bank planned to develop and implement

BRI
E

FE
e

[=x)

n

effective policies and processes related to customer risk management. In the process of in-loan review and
post-loan inspection, the Bank increased early warning and inspection efforts for general and systemic risks
through regular and intermittent risk notifications, on-site and off-site inspections, and other measures to
identify potential problematic customers and continuously strengthen dynamic risk management and control. For
customers with major environmental and social risk, the Bank regularly obtained specific information on such
risks through public information inquiries and other methods, and handled such enterprises in accordance with

its “blacklist” standard.

BEENTIEERT, 2021 &, MPEIMENK . HEXE . LeErZRkH
NEEEE, BREL “MR—EER B, RRREISR LRSS A8,
IMRAAFAIE Y . — 5, FERERBEIRE TR TR T XL R IMREERSAN .
REAMRKE, EREFTEZREREEETEFENREITEPIIIMR
EirTEZ. 5—5E, HURH%. Be. ER. 2. 1. HREFRER
IR ‘We—RE" T, PERBEREREIEENTE,

In terms of pre-loan onboarding and investigations, in 2021, the Bank incorporated environment, social, and
safe production requirements into its entire credit granting process, resolutely implemented the veto power
for environmental protection, and restricted or withdrew from enterprises with outdated production capacity or
failing to meet environmental protection standards. In its due diligence reports, the Bank clearly understood
industry risks, the impact of environmental protection policies, and the environmental protection risks of projects.
In its credit approval process, the Bank strictly followed the environmental protection indicators of the customer
onboarding standards of its credit policies. For “energy-intensive, high emission, and overcapacity” industries
with high environmental risk such as iron and steel, non-ferrous metals, coal, construction materials, chemicals,

and textiles, onboarding standards have been formulated in strict accordance with national requirements.

teoh, RATERSBENEEDR, FREZMONT, DITATESTLI] ‘Bl
BAPA” A2 R RN AIEE ), ERERERI T IR LAY
RITHFENEHETLEREFRENE AT EEKFORN, BUEFMEXE
DREME,

Also, the Bank conducted a climate risk stress test and an impact analysis, in which it assessed its ability to
cope with transition risks in the process of achieving the dual carbon goals and examining, among others,
the impact of rising carbon emissions costs in high-carbon industries on the quality of credit assets and

capital adequacy ratios of the Bank. In doing so, the Bank strengthened classification and management of

customers’ environmental risks.

3.1

a5 Y]
Strategic planning
3.5
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Sustainable risk

management
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2.4

BfrCitit R

Progress on Implementing Targets

HWET B RBERTEEE

SERRHIERIBARSENE TA) . SR

BRURESAERTEENTE
1780, RSRITIEEEA

HRILUAZIBEE B iR,

For each target separately: Show that

your bank has implemented the actions

it had previously defined to meet the set

target. Or explain why actions could not be

implemented / needed to be changed and

how your bank is adapting its plan to meet its

set target.

RESTEE121E (EEE
EEXREENRZTLIES 18
B ) BirtieHEUREFE
B, (FEEHTTIBERT,
RITRIEESMIRE )

Report on your bank’ s progress over the
last 12 months (up to 18 months in your first
reporting after becoming a signatory) towards
achieving each of the set targets and the impact
your progress resulted in. (where feasible and
appropriate, banks should include quantitative

disclosures)

BANK OF BEIJING Environmental, Social and Governance Report 2021

ElRHEE

Summary of the Bank’s response

SEEMAHE, 81X 2021 FX, NMIFERANRMLTTLILT, BRFEDIEKR
215.21Z7%, 1818 82.1%, RItRSEFHBTF, HAisEsea~ L EsREtg
£ 104.7%, BRFEZRITAD . NEFNEEERESKROBREE, RO
B RUNEE SRS, RN 180.6 125, ERDBIR: BE
BEIRFY, RER 144.9 127T; TREIMRFWL, REW94.9 1270; ESHEFL, R
B 275127z EEEFTL, REN25.4127T; SRS, REU 1.1127T.
2022 %3 B, & LERIBEERR ST L8O ITAED 2021 FEITEEmEK
AR TIAIE , M7 B85 1T B BRI 2021 FEIEES 2PN &
eRT .

In terms of green finance, as of the end of 2021, the Bank’ s balance of green loan amounted to RMB 47.74
billion, up RMB 21.52 billion or 82.1% as compared with the beginning of the year. The customer base exceeded
1,000. Loan for clean energy grew by 104.7% year on year, faster than most of the major banks. As to the
targets of specific green loans, the largest portion of the loan balance went to the sector of green infrastructure
upgrading, with a balance of RMB 18.06 billion. It was followed by: clean energy sector, with a balance of RMB
14.49 billion; energy conservation and environmental protection sector, with a balance of RMB 9.49 billion;
ecological environment sector, with a balance of RMB 2.75 billion; clean production sector, with a balance of RMB
2.54 billion; and green service sector, with a balance of RMB 110 million. In March 2022, Shanghai Environment
and Energy Exchange recognized the carbon-neutral operations of Bank of Beijing Shanghai Regional Branch in
2021. Shanghai Regional Branch became the first “green bank”
2021.

in Shanghai with carbon-neutral operations in

MelempE, MI5ATE

=50

B, HEREBHESITERRE P/ NAEWEE
SR RAD B WERRTTR, MATRIMEE

WWESISEY, s EARENFR BER” , SINIRFROEER, AR
AR EINMERSGR, TR E . FHERIER R Eidl
HIEEHMETRIRSHE. #2021 FK, 2THEIEREFREN 1607.5 27T,
#7150 7,

In terms of sci-tech innovation finance, the Bank, together with the PBooC Operations Office and Beijing

Municipal Bureau of Economy and Information Technology, created two exclusive loan products for micro, small
and medium enterprises - loans for innovative SMEs and  “double benefit” loans for high-tech companies. Also,
the Bank launched a standardized product online to provide small credit loans for tech companies based on IP
assessment, along with exclusive financial solutions for “professional, sophisticated, special, and innovative”

SMEs and enterprises listed on NEEQ and Beijing Stock Exchange. As of the end of 2021, The Bank’ s sci-tech

innovation finance balance was RMB 160.75 billion, supporting 7,150 enterprises.

MRRFEAS RS

References to the Bank’s full response
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operation

Fl 3: ERSHE

Principle 3: Clients and Customers
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3.1
ARSI Z B EAIX
R, RITOLHERN / SitRISDiEag
BERSHE. BASHiTRY (FO/
SRR ) FoEANEE. EAELL
R (EIJREBR T ) BES

Provide an overview of the policies and
practices your bank has in place and/or is
planning to put in place to promote responsible

relationships with its customers. This should

ATENR (AERIRITIE B E NG R TFEIENE ) (ILRIRTHZIRIFEIENE )
F—FIBBRENERIPUREY, REDZ=FNEEFFRIBEERENERP
TR T HIERE,

The Bank issued a series of consumer rights protection polices such as the “Regulations on the Protection of

Consumer Rights and Interests of the Bank of Beijing” and the “Regulations on the Management of Consumer

Complaints of the Bank of Beijing” , providing an institutional guarantee for orderly consumer rights protection

efforts in the Head Office, regional branch and branch levels.

RIEAMSEZHFNBRERS, BIESITR. BFRSHINBIISEEH
R, FHEERMIL. MEARSEELEERE, RITRHEMELINIR
PuIRREG, IDEZRENUMERE. BIHSEINENEER,

The Bank’ s branches made full use of supporting equipment. They publicized financial knowledge anytime and
anywhere through counter posters, electronic screens, and other means, and used official website, WeChat official

account, and other channels to release financial knowledge and risk warnings in a timely basis, thereby ensuring

that consumers develop a sense of value investment, rational investment, and risk prevention.

2.1

AR5 SERES
Serving the real economy
2.2

RERSS

Quality services
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include high-level information on any
programmes and actions implemented (and/or
planned), their scale and, where possible, the

results thereof.

Reference Table

ElREE

Summary of the Bank’s response

TITEI TR IR AR TE R, RFEESSRMNS 1S2THT
WEREE, REBEENGRIPELNMEINR .

The Bank regularly assesses its Head Office departments and regional branches. Through scientific management and effective

incentives, it offers guidance on bank-wide self-discipline to better protect consumer rights.

ELES

MR EAS RS

References to the Bank’s full response

3.2

R SRTWER / St I s
BERMMESE, LASRIRIFE
SERE, (RHEFIEAIHERE
Describe how your bank has worked with
and/or is planning to work with its clients
and customers to encourage sustainable

practices and enable sustainable economic

activities.

FENBRAAMBRR S H, MTEEBERRS ST ERRES,
AT ERETHNL, NEBSERIAANMEEER, B
BERESEEENNNE. HeSHINFRELE

The Bank formulated a strategic plan for talent development in the 14th Five-Year Plan period, as part of the Bank’ s

I “+mR”
FIFBHRTSZFM

reform and development campaign. It also trained employees to communicate with customers about the environmental

and social impacts of their business activities.

EIEFESRRSHOE, AMTATFRHFENSLSHTRIIRS, &
TEEES RPN MAZRMES 20 (27T, BRIt RT EERECAUTIR AR,
BhzEE. tRMEEASE RETs “BiNGEE" MEMINESE. A7 (2022
FREUSESENL) BEREZRIF ARSI, BEMAITRERR. |

BREZNT. BIES. BEREREMSASITNE.

lin terms of green finance innovation, the Bank provided customers with a wide range of green financial products
and services. For example, it issued the first “carbon-neutral” bonds of RMB 2 billion in China for small and micro
enterprises, and the first carbon-emission-allowance-pledged loan in Beijing. It also helped Shougang Group raise
funds for its “green energy” project through public offering of Beijing’ s first and one of China’ s earliest real
estate investment trusts (REITs). The “2022 Guiding Opinions” of the Bank makes green finance a priority and
emphasizes the need to intensify support for such areas as energy conservation and environmental protection, low-

carbon economy, circular economy, and clean energy.

HEESFERRIETLHE, HIE (ItRRITTREEEIESE) , ESRINX
PRk WNEFFR. NBaEME, MREEHT, FLSEiniiko LTI,
LSRN BERW, NITEGETRDANE

As far as green development goes, the Bank believes that nothing is too small to start with. The “Implementation
Plan of Bank of Beijing for Energy Conservation and Consumption Reduction” was formulated to call for low-
carbon mobility, waste sorting, green office and green procurement, so the Bank can do its best to create a green

working environment.

1.1
FEERIEAL
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Green finance products and
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RINa

Employee rights

3.5
SEN L ETE
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management

[F 4: FUZSHEXT
Principle 4: Stakeholders

4.1
R (RN) FRF =T
SN0, SATSMPLAEERT (3
TSt RIRHA / 28 ) FRE
RABE. 8. WMESEE. #
RTMERBIFSIERT . B
R IBLYEIRA, S T IPLERYR o
Describe which stakeholders (or groups/types
of stakeholders) your bank has consulted,
engaged, collaborated or partnered with for the
purpose of implementing these Principles and
improving your bank’ s impacts. This should
include a high-level overview of how your bank

has identified relevant stakeholders and what

issues were addressed/results achieved.

MIsEBWFEEXSIER, RBIHEERRE . BEWS. 8EE. BP0 &1,
ARESERININEIEXT, BISRINEBEFERESN, IRBIBWAITEE
FRIEFIMAIE R ESG IR

The Bank attached great importance to stakeholder concerns. The internal and external stakeholders it identified

include the government, regulators, investors, customers, employees, and the public. Through internal and

external surveys and interviews, it also identified the ESG issues with a substantial impact on the Bank.

RTEMEREINASIEX SRR S XD ERE, FH R EM ERR R
BEVFEARER. BT WESEFDD BN, BREEXI5 XY
HIEEZE ESG WRAMARNTHIRRR RIS . FERREITIUNBBEEENZF,

The Bank has constructed an accountability model that responds to the demands and concerns of stakeholders, and actively
responded to the SDGs on this basis. Through coordinated actions of the Head Office and regional branches, key stakeholder
ESG concerns were incorporated into the Bank’ s overall development strategy, annual development plan, and day-to-day
operations. The Bank continued to serve its customers, empower its employees and contribute to society. It created new

prospects for high-quality development on the basis of promoting economic, social and environmental sustainability.
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FN 5: ARLGESRIT

Principle 5: Governance & Culture

(&

ERAEEREX (EE) EEN
REFM. BICEE (REN) ,
RATEMEERITSERATE A TR
2. BUERAIRIZ .

Describe the relevant governance structures,
policies and procedures your bank has in
place/is planning to put in place to manage
significant positive and negative (potential)

impacts and support effective implementation

of the Principles.

FTEME ‘=2—R RRREEERE, KEASAGRSRONE. 5%
TRENM . BERHEENE. SREBERNTINE . FESL TR,

KRS, NREE. #Hif. RESFHAANEIERR, BERTRIES. I
BERMINENERR. Hh, EERATERHEACTERTLTRE, 4
FPERIBEEEMRESERE AN, FRT (MERERE ) #HTEN.

The Bank established a modern corporate governance structure of “the Shareholders’ General Meeting, the Board
of Directors, the Board of Supervisors and Senior Management,” in which the Shareholders’ General Meeting is the
supreme organ of authority, the Board of Directors is the decision-making body, the Board of Supervisors is the supervisory
body and the Senior Management is the executive body. There are six special committees under the Board of Directors,
responsible for strategy, related party transactions, risk management, auditing, nomination, and remuneration respectively,
along with special committees for nomination and supervision under the Board of Supervisors. In particular, the Board of

Directors is responsible for regularly evaluating and improving corporate governance, safeguarding the legitimate rights and

interests of financial consumers and other stakeholders, and reviewing the Bank’ s “Social Responsibility Report” .

FTRRIRFEEBERE R, DA N. EFRRSHER. IRAREES, &
SIMSMACITIMERE, BEEARFS L. SHNE. NETRSTE
LA )7 F2

The Bank followed closely regulatory policy requirements, changes in market conditions, customer service
demands, and technological development trends. It continued to dynamically optimize the organizational structure
of its Head Office, and has gradually formed a head office organizational structure with scientific division of labor,
efficient coordination, and rational rights and responsibilities.

TR T AR AR AL RIERO N REEEAR, TESTEIBH
FOEISRAYAS), MUFEHIAEREEENN, FHEECa N SR,

The Bank clarified its strategic plan for sustainable development, governance structure, and responsibility

management system, and established effective and accountable systems at all levels, implemented internal

compliance controls and a clean governance culture, and strictly implemented sustainable risk management.

3.2

A2

Governance structure

TR FNEREERIT

Special Report: Building a
Responsible Bank

5.2

WA RERT PR REERN
RITM, RITEZEFIHL
LHERIERFNEE. HREX
BENEIR. FrRGEMMENE
BHEXEARNAANBER. @
SHBELHE.

Describe the initiatives and measures your
bank has implemented or is planning to
implement to foster a culture of responsible
banking among its employees. This should
include a high-level overview of capacity
building, inclusion in remuneration structures

and performance management and leadership

communication, amongst others.

FATRAEE ( ASRIERT RN ) ESEMBBRRIIE, FUNEEZRENUN=
PDREBELSBHTERITE, BRICRIEEZEN.
The Bank proactively prepared for the signing of the “Principles for Responsible Banking” and conducted self-

assessments on three key steps to effectively implemented the PRBs. The Bank has successfully become a signatory to the

PRBs.

FIARESHEER), RATEEEIFEITETRARTUKTE,

The Bank offered regular training sessions to improve the professionalism of its full-time green loan statisticians.
FTHEMAEISRIETFPMRSER . RORE. FBEESSHEERN
BATRRERTRUNERER,

The Bank encouraged and guided its employees to practice the specific PRB requirements from various

perspectives in their work, such as serving customers, being enthusiastic about public welfare, and green

operations.

1.3
SRS EE
Green finance research and

cooperation

2.2

mEARS

Quality service

2.4
Hand

Social welfare

TRl FERERERIT
Special Report: Building a
Responsible Bank

9%

5.3

RIRITESEE (REERT
F) RORIELeNE, BIE:

Show that your bank has a governance

structure in place for the implementation of

the PRB, including:

FTEMIISHINGEER. DEEESHERE TBRER, FIRRRITE
SLEfRSEHETS =T
All departments of the Bank set clear targets for green finance, energy conservation and consumption reduction. They

also proactively designed and carried out the implementation plans.

1.1
SEERIEIL
Strategic planning on green finance
TRl $TISAEERIT

Special Report: Building a
Responsible Bank



Reference Table G ES

BiIRHE ElREE X RHEER SRS

Requirements Summary of the Bank’s response References to the Bank’s full response

a) EFFIRSERISHETAN WAk, ASTEES RIS MAEMES), BT (suRFaEmE) | 34

4] targt-setting and actions o acheve argets et MEATASIE. TIEE. RERS . BXERNEEERERR. B, ALETE
b EEFHNBEEFeEE  AOFREAESNRAREIBAGE T, FEELAMNBREESIATIE
RAEMARGEHOREEN NSNS,

A , %Eyﬂ\j&}gﬁ‘@ The Bank established its accountability systems at various levels with coordinated content, clear procedures,

. L complete supporting measures, and effective implementation. Also, it carried out self-assessment on irregular
b) remedial action in the event of targets or

} . investment as required by the State-owned Assets Supervision and Administration Commission of the State
milestones not being achieved or unexpected

L . Council, strictly implemented compliance and internal control, built a clean governance culture, and managed
negative impacts being detected

sustainability risks.

[FEN 6: EASHREEIR
Principle 6: Transparency & Accountability

6.1 AFEIBEAEFRI). SR . £ REREARETEE. BT 1.2
(RERERITEN ) fOsTiER PNRETIEEEE, FTEEELMESE, MEEOWIRIEAS T, BEMR. FEERTmELE

Green finance products and

Progress o mplementingthe Pinces or | ZBIRA. ERE. MEWE, AL SEAURSHE, nEELSTE

fespensile Benking EERNUFSRTR, MASESRIS, FHEFEeSRInT.

152’5 fﬁ_’ % 12 /\ﬁ ( r;:g): The Bank established a green finance ecosystem through cooperation with government departments, research 2.1

E,H&Eéﬁj 9TL/LEE18/\E ) institutes, ecological product investment and financing trading platforms, and third-party professional EIA Hﬁ%ifjig,ﬁ

T_le\ ; QAHLQIFEE h—# agencies. It provided green enterprises with comprehensive services, including financial support, policy research, Serving the real economy
business matchmaking, information consultation, project evaluation, and technology promotion. It also rolled out =

( lﬁ D, 2.1-2.4 ) U\gl\ r%ﬂ’/ \I a number of financial products that are never seen in the country, and increased the accessibility and influence of % $]—L 1£$E{T

Special Report: Building a

ENAEAEYS T HithHRE green finance.
Show that your bank has progressed on ATESITIE “GBICY ASSRIER, FIELESIRSHEL, BHERSIAE
implementing the six Principles over the last 12 }E,ﬁgﬁﬁﬁu géﬂ_-p y TIEH%MT\E)J }_‘_ |§E t% |$$Dﬂ$ﬁ @ﬁﬂﬁj t . gﬁ

Responsible Bank

months (up to 18 months in your first reporting

s E b SN Ty A1
after becoming a signatory) in addition to TTEEESTﬁEHHbmﬁ'ﬁE;g’O
the setting and implementation of targets in By building the “GBIC” comprehensive financial service model, the Bank has created a new paradigm of
minimum two areas (see 2.1-2.4). ecosystem services. Targeting the key areas and weak links of the real economy, the Bank strove to enhance its
financial adaptability, inclusiveness and competitiveness, and thereby provided new impetus for its high-quality
WARTEEERTSET
development.

ERT]IURNAB KR IVE O
HAERR /WX RIFMIE. FFE
IEER E, #E T S RIFLIA
—HBSEEIFI AR

Show that your bank has considered existing I

FTIRMPFEFRENE, UHEFARTURENEREEBMREREAR, £
IEIHFARDUSER, TEtRRITHFARTUSFESS.

The Bank seized the opportunity of the digital economy. Seeing digital yuan (e-CNY) as a boost of people’s

livelihood, the Bank promoted the expansion of digital yuan as a banking business with striking features.

and emerging international/regional good
practices relevant for the implementation of
the six Principles for Responsible Banking.
Based on this, it has defined priorities and

ambitions to align with good practice.
ST ERIEF / XA e
Bk, LRMIIEATE R ‘ :‘ w
EEN / HR RIFE, HE \”“”‘w““‘H
5 (BI) EEFEE. ‘

Show that your bank has implemented/is working
on implementing changes in existing practices to ‘ H H I H “ = - H “ | H “ ‘
reflect and be in line with existing and emerging Il
international/regional good practices and has

made progress on its implementation of these ‘ ‘

Principles.
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RIRSENER (GRI) (AFERRIRSFRE)

Global Reporting Initiative (GRI) Sustainability Reporting Standards

= = p——
wS RE HENE
Disclosure No. Contents Index of corresponding disclosure content

GRI 102: —ARHEEE

General Disclosures

1. HREN

Organizational profile

PASpAmE=4 7
6102-1 AR o 1
Name of the organization

S102-2 N NN - ,
Activities, brands, products, and services

SERIEIE
6102-3 i 110
Location of headquarters

Vit
G102-4 SlLIEAE 110
Location of operations

A RENE
Ownership and legal form

iR ARNb”
6102-6 S 2
Markets served

RIS
G102-7 e o 2
Scale of the organization

RTRESE =5
6102-8 RIS 53-63. 88
Information on employees and other workers

R
G102-9 et . 26, 35
Supply chain

6102-10 PRRHPNHHEXERLW /
Significant changes to the organization and its supply chain

G102-11 TR RN R RS /
Precautionary Principle or approach

7| EEE
6102-12 Shap T’,W” , /
External initiatives

SRE
6102-13 e SRS o 82-85
Membership of associations

98



Reference Table

EE]ES

S AE RS
Disclosure No. Contents Index of corresponding disclosure content
a - -

2. fkRE

Strategy
=g

6102-14 EREEES 80
Statement from senior decision-maker”
FEPN. XS

6102-15 =0 o MU g . 67-68. 78-79
Key impacts, risks, and opportunities”

3. BESHE

Ethics and integrity
MEW. & TRENFIES

6102-16 INEMm E : FENFIS . 46-69
Values, principles, standards, and norms of behavior
BiE WSREME (ERYH!

610217 BREEXENSEMEMmEENSE 4.7
Mechanisms for advice and concerns about ethics

4.8

Governance
TAIRLE

6102-18 AR 70-71
Governance structure

6102-19 s , _ 70
Delegating authority

Zi%. B, HtEMBENESE=TE

6102-20 ﬁ;é,::-m 7N ?_IJ:E AEE‘JI_JEJ\{ . . . . 70-73
Executive-level responsibility for economic, environmental, and social topics

6102-21 BXEF. MR, H2IMBNSRSIBEXB NS 70-73
Consulting stakeholders on economic, environmental, and social topics
B AR SRR

6102-22 Ex=/0 EUL#]& KJ'_‘\EE’J EI*’] . . 70-71
Composition of the highest governance body and its committees
e A EEAAEE

510225 BRI )
Chair of the highest governance body
e S IEAERYTEEFNE

1022 REEENOMISEISS o1
Nominating and selecting the highest governance body

1136 mhEs
6102-25 Flies 76-77

Conflicts of interest

99



1bZR1T 2021 £ ESG TREIRE BANK OF BEIJING Environmental, Social and Governance Report 2021

= Zs 5
wS HnE NS
Disclosure No. Contents Index of corresponding disclosure content

10926 EEARIOERN. HETL. SNSRI 573
Role of highest governance body in setting purpose, values, and strategy

Sy A gane=]
6102-27 EX=/8 gifﬂf]ﬂ’]%ﬁ‘a = . 74-77
Collective knowledge of highest governance body

===y T
G102-28 = -EUW]E'J .As&%ﬁ | .,
Evaluating the highest governance body s performance

hO 423 N i-‘k\ - A/g;u OHETERNEST
6102-29 -_L:A:/X ‘ 7SN K‘?\/' BES; %IE%DE £ ‘ o 66-69
Identifying and managing economic, environmental, and social impacts

NS EIEIFEER
6102-30 X EERIIZREE 78-79
Effectiveness of risk management processes

42357 15 IR ror==t
6102-31 —\II).\ §78 7 K-J\EE’J-I:FEE - - 78-79
Review of economic, environmental, and social topics

i A TEATE AT AR S ehAERER
1023 BECRVGEASERRBE RS | Y073
Highest governance body s role in sustainability reporting

ESEINNEL
6102-33 EAMERIA X 72-73
Communicating critical concerns

610234 BIRBEXMEETIERFNSE /
Nature and total number of critical concerns

G102-35 Bt . - /
Remuneration policies

iheidie
5102-36 IRENAOREITTE . ‘ /
Process for determining remuneration

SR S
6102-37 ﬁ%}EME’JﬁﬂmeTE%EE’L '5 . /
Stakeholders’ involvement in remuneration

SETAIEL A
6102-38 FREM SRS .
Annual total compensation ratio

610239 FIRE SRR AR IR /
Percentage increase in annual total compensation ratio

5. 7mtEXBES

Stakeholder engagement

125 ]
610240 ﬂm*ﬁ?&b‘%ﬂfl@% 1973
List of stakeholder groups

ERKANDE
6102-41 ik *%JWE N 72-73
Collective bargaining agreements

34455 SR
610242 ﬂmfﬁ%ﬁﬁ’] %E&L.IE 79-73
Identifying and selecting stakeholders

100
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EE]ES

= P =
"/ nE HENE
Disclosure No. Contents Index of corresponding disclosure content

RHERSEXTS 2 5/5E

G102-43 70-73
Approach to stakeholder engagement
REMEZEMERINE

6102-44 SEHEEME R _ 71-73
Key topics and concerns raised

6. IREESS

Reporting practice

5102-45 BFSIRENREBE :
Entities included in the consolidated financial statements

6102-46 REPABRINEEFEEHE :
Defining report content and topic Boundaries

6102-47 BERWNEIE 1
List of material topics
EEBHRA

6102-48 - _ _ 1
Restatements of information

G102-49 ISR 1
Changes in reporting
HREHAR

6102-50 =5 EF _ 1
Reporting period

s102.51 ERETIREBHIR :
Date of most recent report
REFER

6102-52 S , 1
Reporting cycle

610253 REPBEXEEED :
Contact point for questions regarding the report

6102-54 REFSINERAER :
Claims of reporting in accordance with the GRI Standards
GRI ABR

6102-55 PEZS| 98-109
GRI content index

6102-56 SMEBRIE /
External assurance

GRI103: EEfix

Management Approach
EERWIR EHiEAEER

1051 BRUR S RELE AP EERA st
Explanation of the material topic and its Boundary
BEFEREER

6103-2 SRPAREER 70-73

The management approach and its components
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Disclosure No. Contents Index of corresponding disclosure content
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’:A:ig SESTAA

6103-3 A 74-77
Evaluation of the management approach

GRI 201: ¥

Economic Performance
=z IS EHIE IR

6201-1 r*.Hj%DDEEEfJ l}x NE o g
Direct economic value generated and distributed

6201-2 SEEAXI SN . 2SS 28-79
Financial implications and other risks and opportunities due to climate change

62013 WEANEFSHENRIENR EMRIRETE /
Defined benefit plan obligations and other retirement plans
EL T e

62014 SEOMRASES )
Financial assistance received from government

GRI 202: HizEM

Market Presence

62021 INEMA LRSS RETEZL (Bk) /
Ratios of standard entry level wage by gender compared to local minimum wage

6202-2 Mith 51 X RASRERARAILLA /
Proportion of senior management hired from the local community

GRI 203: [E&EFZIN

Indirect Economic Impacts
ERhHEI R =

62001 B AR RS S
Infrastructure investments and services supported
BN EERR

62052 mEGEEEAEE Lot
Significant indirect economic impacts

GRI 204: EIEHI

Procurement Practices

62041 X bR A ST HEL ) /
Proportion of spending on local suppliers

GRI 205: R[BW

Anti-corruption

6205-1 FFHREEMABK R BTN ISR P 7%
Operations assessed for risks related to corruption

6205-2 BN IR AR iE RN | 77
Communication and training about anti-corruption policies and procedures
MR R E2 M % SEEN A E K

62053 AR AR R v

102

Confirmed incidents of corruption and actions taken




Reference Table

EE]ES

= P =
"/ nE HENE
Disclosure No. Contents Index of corresponding disclosure content

GRI206: RESRITH

Anti-competitive Behavior

BAFRESTA. RITHAHET. 2R GITRRENRY X EEIE

G206-1 74-75
Legal actions for anti-competitive behavior, anti-trust, and monopoly practices

GRI 207: 53

Taxation

6207-1 R /
Tax method
BiE. EENENEET

6207-2 AR, BERMSEE _ 70-71. 76-79
Governance, management and risk management

6207-3 XA XS HIREHIER TS S SRR fETE 7%
Response to stakeholder involvement and concerns related to taxation
SEIRE

6207-4 SERE , , /
Reports of different countries

GRI 301: [Ft1%}

Materials

6301-1 ERRMRAIE SRR /
Materials used by weight or volume

SEIRE LA

s3012 SEFBABR B )

Recycled input materials used
SRR

s3013 BRI RRIEM 9
Reclaimed products and their packaging materials

GRI 302: BEiE

Energy
RN ERAEE NS

6302-1 ZHY nBE’JHb/g/ﬁ-%‘EE- - - - 22-25
Energy consumption within the organization
RIRIMEIBER B S

6302-2 9|\E||3E’Jﬁb/}$lé*%g . o 22-25
Energy consumption outside of the organization
BEIRERAE

6302-3 BRI 22-25
Energy intensity
B RALE S

6302-4 ﬁjlmﬁblﬁlﬁﬁi ' 22-95
Reduction of energy consumption
kAl FRFD H £z /gAb;‘MEE =

6302-5 Al RMRSFREREES 29-25

Reduction in energy requirements of products and services
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= Zs 5
wS HnE NS
Disclosure No. Contents Index of corresponding disclosure content

GRI 303: 7K
Water
BIKIEHEUKE

G303-1 ) /
Water withdrawal by source

6303-2 EBUKZEIRESN0AIKIR /
Water sources significantly affected by withdrawal of water

G303-3 EMBAEESFERRIX .
Water recycled and reused

GRI 304: ¥k

Biodiversity
ERPIR R BAHRPIE KOG B EN SN BRI K EHRBIBRATE . .
6304-1 SR ES /

Operational sites owned, leased, managed in, or adjacent to, protected areas and
areas of high biodiversity value outside protected areas

63042 ERD. FRm. RSEMSAHMNEZ0 /
Significant impacts of activities, products, and services on biodiversity

SEees 1k
63043 mw?imﬂ’]{%?)jﬂ] & /
Habitats protected or restored

AEBRm XS ETE IUCN A8 Z RN HAERFRPYTIERZIIRE YT
G304-4 IUCN Red List species and national conservation list species with habitats in areas /

affected by operations

GRI 305: X ASHIHERL

Emissions

6305-1 E_}%EEWFEE\,% ( GHG-) }_35)55(% (8@ 1) o
Direct (Scope 1) GHG emissions

6305-2 [EEFEREYNSAR (GHG ) HiE (B 2) ”
Energy indirect (Scope 2) GHG emissions

6305-3 Hhag S =Sk (GHG ) HiE (BE 3) )
Other indirect (Scope 3) GHG emissions

SEEWMNS
6305-4 um@)&ﬁ‘bm: ( GHG )HFE&%*% ;
GHG emissions intensity

B EE NS, =
6305.5 B ;xmwx ( QHQ) Heng= /
Reduction of GHG emissions

6305-6 RAERIAYIER (0DS) HHEME /
Emissions of ozone-depleting substances (0DS)

6305-7 AN (NOx) | &N (SOx ) REMEZHIRSHR /
Nitrogen oxides (NOX), sulfur oxides (SOX], and other significant air emissions

104
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EE]ES

= P =
"/ nE HENE
Disclosure No. Contents Index of corresponding disclosure content

GRI 306: EKREFY

Biodliversity

6306-1 KRR HERLZE ) /

Water discharge by quality and destination
NEHEISVISE YERF

63062 TEFPZERAL EEEﬁ_E’JFE#% 2%
Waste by type and disposal method
E-PNjib=

6306-3 _*_’ , i _ /
Significant spills

EESYINIEE

306t BEEFYED 9
Transport of hazardous waste

6306-5 SRR FIMAI7K, ;
Water bodies affected by water discharges and/or runoff

GRI307: HIESH

Environmental Compliance
IBSINEEN

6307-1 &Z%/i-k . - - /
Non-compliance with environmental laws and regulations

GRI 308: {HIEIFIRIT

Supplier Environmental Assessment

6308-1 RIS A EAIF TR 2%
New suppliers that were screened using environmental criteria

6308-2 AR SR RIPR R S SN0 R SRR AV /
Negative environmental impacts in the supply chain and actions taken

GRI 401: FE{H

Employment
RTHIFR =R

0011 R THOHR R o
New employee hires and employee turnover
MIERIRZ AT WHFEXIRB A F 2T AN

G401-2 Benefits provided to full-time employees that are not provided to temporary or part-  54-55
time employees

6401-3 N 55
Parental leave

GRI 402: HiEXE

Labor/Management Relations

A3z JERAFEA]
6402-1 B EEXAISARERIERR /

Minimum notice periods regarding operational changes
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Disclosure No. Contents Index of corresponding disclosure content

GRI403: FHEEPE
Occupational Health and Safety
22 PAEERERR

G403-1 ] 55
Occupational safety and health management system

64032 ElethRgl. KT EHEE /
Hazard identification, risk assessment, accident investigation

Rl P
G403-3 £ ,EE% ) 55, 63
Occupational health Service

Rz DEPRISHESS. 8. D8
G403-4 Participation, consultation and communication of workers in occupational safety 54-55
and health

64035 BRIl e AR E ) /
Occupational safety and health related worker training

BHSE R
L0 BHBTER o
Improving workers™ health

S EEEREXRIR2e DA, LEFNER
G403-7 Prevention and mitigation of occupational safety and health effects directly related 55

to the business

6403-8 Rz DEERARIIREEE 55
The worker in occupational safety and health management system

I (4=
G403-9 & N /
Work injury

640310 BB 2R e E /
Occupational diseases and occupational health hazards

GRI 404: IS
Occupational Health and Safety
B RTHFFIE)IRTE

G404-1 . /
Average hours of training per year per employee

640422 RTRBERA B ERIMEAISIFHE 53
Programs for upgrading employee skills and transition assistance programs

BV ESIAL EHRITFERIOR T LA
G404-3 Percentage of employees receiving reqular performance and career development /

reviews
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= P =
"/ nE HENE
Disclosure No. Contents Index of corresponding disclosure content

GRI 405: ZHMSHEIE
Diversity and Equal Opportunity
RN R TS

G405-1 o ) 88
Diversity of governance bodies and employees

64052 BEARTRIIRMSEAB 2t 88
Ratio of basic salary and remuneration of women to men

GRI 406: FEUFR

Non-discrimination

4061 1A ZEBIRORERAOAMEIETE /
Incidents of discrimination and corrective actions taken

GRI 407: £5t1 B EHFNERAAI

Freedom of Association and Collective Bargaining

45+ B AN SRR AR T REFAE XU B RO SR L PR (HL R
G407-1 Operations and suppliers in which the right to freedom of association and collective /

bargaining may be at risk

GRI408: ET
Child LaborBargaining

6408-1 BB T ZOIMERERNX AL AT AR /
Operations and suppliers at significant risk for incidents of child labor

GRI 409: 3F:IB55E)

Forced or Compulsory Labor

FERIBSRNZEPHIBRE AN AT AT R AR
G409-1 Operations and suppliers at significant risk for incidents of forced or compulsory /
labor

GRI 410: Z{RIEHI
Forced or Compulsory Labor
B2 NS HFMEFAERE IR EZ AR

G410-1 /
Security personnel trained in human rights policies or procedures

GRI411: F{EERHENF
Rights of Indigenous Peoples
BERERENFIRIZS

G4&11-1 /
Incidents of violations involving rights of indigenous peoples
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GRI 412: ABGFHL

Human Rights Assessment

6412-1 MO AT S ER /
Operations that have been subject to human rights reviews or impact assessments

Si122 NS R T )
Employee training on human rights policies or procedures

BANEFSEIANEENEERENESSE
G412-3 Significant investment agreements and contracts that include human rights clauses ~ /

or that underwent human rights screening

GRI 413: HhF# K

Local Communities
S5 B SEESNTNFIF R TS ZHE AT

G413-1 Operations with local community engagement, impact assessments, and 56-58. 61-62
development programs
St X AFEAmEN (2E. BIE) AT

G413-2 Operations with significant actual and potential negative impacts on local /
communities

GRI 414: {HNFSHt S EEATIF(E
Supplier Social Assessment
RIB AN S E AR

G4l14-1 ) . . o 26
New suppliers that were screened using social criteria

6414-2 MR Rt S TSN R SRENAOEE /
Negative social impacts in the supply chain and actions taken

GRI 415: IS
Public Policy
BoAmE

6415-1 iy . - /
Political capital contribution

GRI416: MERERE
Customer Health and Safety
X m R ARG SRR T 2 BAEEITN

G416-1 /
Assessment of the health and safety impacts of product and service categories

PR RBRS IR E D ESIEENZEA
G416-2 Incidents of non-compliance concerning the health and safety impacts of products /

and services
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GRI 417: EfHHINGHR
Customer Health and Safety

= 9(= BFNNEHT SKEET

i FERESOERIGNEXERT | 6. 5051
Requirements for product and service information and labeling
P MRS IS SFRMAMEIEN 2]

G417-2 Incidents of non-compliance concerning product and service information and /
labeling

6417-3 EHS0BEXA0ENZES) /
Incidents of non-compliance concerning marketing communications

GRI 418: ZEPF[SFA

Customer Privacy
KT EEEFRAAREREFHIRIEARRIF

G418-1 Substantiated complaints concerning breaches of customer privacy and losses of 49, 52
customer data

GRI 419: #HEEZFEMAISH

Socioeconomic Compliance
> LGSR A A

64191 ERAREFFEATEN /

Non-compliance with laws and regulations in the social and economic area
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Feedback Form

RBHERIFNE ((IbR1T 2021 FFIRIR . HSTAIE (ESG ) ERURE ) , MILBESRIEXSRIIBNZR, H#—2RS
IEFRTETHSRENEDIVKE, BRNBPESBTESRRER, BRINBREESNHNERREN, HEFEUTESS
RIS RIRETEA

Thank you for reading the “Bank of Beijing Environmental, Social and Governance Report 2021”. You are invited to complete this feedback form,

leave your valuable comments and suggestions, and provide us with the feedback through any of the below methods, so that we can strengthen

communication and exchanges with stakeholders and further improve our ability and capacity to fulfill our social responsibilities.

#ollk: s \REFIEIL R X SRR 17 SILRIRITAE
Address: Bank of Beijing Building, No. 17C, Financial Street, Xicheng District, Beijing, PRC

EBiE: (86) 10-66223826
Phone: (86) 1066223826

® O

EE: (86) 10-66426519
Fax: (86) 1066426519

MBFE: snow@bankofbeijing.com.cn

Email: snow@bankofbeijing.com.cn

o

-

ERTFUUTHMRIESEXT:

Which stakeholder group do you belong to:
O BFF Government O WSV Regulatory Authority O B&% Shareholder O ZEF Customer

O RT Employee O HRZE Supplier O &{EfE Partner O #tX Community

O If8B Environmental O Efth Other

2. (ZR9PRTEND
You are located in:

[0 hEMWHE Chinese Mainland O hEBREMX Hong Kong SAR, Macao SAR, or the Taiwan region

O ;8% Outside of China

3. EMFIRERICFITEM
Your overall assessment of this report is:

[0 R4F Negative O —#8 Average 0O &4F Positive [0 1R4F Very Positive



4. IEXHERIRITERRRIP S ESEEATITF :

Your evaluation of Bank of Beijing’s environmental protection practices is:

[0 4F Negative O —#8 Average O I&4F Positive [0 1R4F Very Positive
5. EXHCRIRITEM S SIS ESERATTEMN:

Your evaluation of Bank of Beijing’s social responsibility practices is:

[0 RiF Negative O —#8 Average O %®YF Positive (1 1R4F Very Positive
6. EXHCRIRITEARNGIES ESERATTEMN :

Your evaluation of Bank of Beijing’s corporate governance practices is:

O ~4F Negative 0 —f% Average O &Y%F Positive O fR#F Very Positive
7. IBAAFIREHENEREEER:

Do you believe that the information disclosed in this report is accurate:

O & No [0 —#% Somewhat O 2 Yes
8. MINAFIRSIHENEERRERE:

Do you believe that the information disclosed in this report is complete:

O & No O —# Somewhat O 2 Yes
9. WANAFIRERSHRNEEEHZE:

Do you believe that the content and format of this report is clear and easy to understand:

O & No O —#% Somewhat O 2 Yes
10. fBAARREEEREHEEAIRIER:

Do you believe that this report meets your reading needs:

O & No O —#% Somewhat O 2 Yes
1. BN ENRSICFIRTHET ESC RRESMARENEMMEREN:

Other comments and suggestions on improving and enhancing Bank of Beijing’s ESG development philosophy and this report:




PIAFERTT . FPEERTT. SZ NGRS T

_CZ?L %w//m W@/&@,
tm’7m& arnd WW@J /m/



AR AR

Bank of Beijing, Your Lifetime Bank

It RTRHAIRAE
BANK OF BEIJING CO., LTD.

PENERHAARX SRARR 17 S @4 100033

No.17C Financial Street, Xicheng District, Beijing, P.R.China 100033

7N B iE [ Tel:86-10-66426500
z= R B8 3% / Call Center:95526
(5 E / Fax:86-10-66426519

LinEmsE [ Tel:86-10-66223826

www.bankofbeijing.com.cn

IR E R AR ARSKEN R
This report is printed on 100% recycled paper
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